
Nickalus Holmes 

CORRESPONDENCE^^™ 
6/4/2025 
[DOCUMENT NO. 04215-2025' 

From: Nickalus Holmes on behalf of Records Clerk 
Sent: Wednesday, June 4, 2025 10:32 AM 
To: 'Colby Peters' 
Cc: Consumer Contact 
Subject: RE: FPL 2pm Call 

Good Morning 

We will be placing your comments below in consumer correspondence in Docket No. 2025001 1, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you 

From: Colby Peters <colbypeters71@yahoo.com> 
Sent: Wednesday, June 4, 2025 10:28 AM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: FPL 2pm Call 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Hi, My name is Colby and I work in the Logistics field. I was supposed to speak at the 2pm 
call but will be unable to attend. 

While I don’t personally live in an area serviced by FPL, my company supports several 
businesses that do. We've found FPL’s service to be highly reliable—outages are rare and 
quickly resolved. In the transportation industry, consistent power is essential to keep time¬ 
sensitive commodities moving. Disruptions can delay shipments, compromise product 
quality, and affect customer satisfaction. Reliable power isn’t just a benefit—it’s vital to 
operational continuity and supply chain success. 

Although no one enjoys higher utility bills, it’s clear that FPL remains focused on delivering 
consistent service and maintaining open communication throughout these changes 

CP 

Sent from Yahoo Mail for iPhone 
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