
Antonia Hover 

pÓRRESPÓNDENCE'^^B 
6/12/2025 
[DOCUMENT NO. 04439-2025 

From: John Piescow 
Sent: Thursday, June 12, 2025 8:1 1 AM 
To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: Florida Power 8t Light's Outstanding Service\ 

Please, add to docket 20250011. 

From: Consina Griffin-Greaux <CGnffin@psc.state.fi. us> 
Sent: Thursday, June 12, 2025 7:55 AM 
To: John Piescow <JPIescow@PSC.STATE.FL.US> 
Subject: FW: Florida Power & Light's Outstanding Service\ 

Please add to docket. 
Thanks 

From: Jesse Biter <¡esse@biter.com> 
Sent: Wednesday, June 11, 2025 3:30 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: Florida Power & Light's Outstanding Service\ 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Dear Members of the Florida Public Service Commission, 

I am writing to express my sincere appreciation for the exemplary service provided by Florida Power & Light 
(FPL), especially in the aftermath of last year's hurricanes. As a resident of Florida, I have been consistently 
impressed by FPL’s swift response, dedication, and professionalism during these challenging times. 

The efficiency and reliability with which FPL restored power in my community significantly minimized 
disruptions. Their crews demonstrated remarkable commitment and skill, often working under difficult 
conditions to ensure that essential services were restored as quickly as possible. As neighbors we got together 
to buy pizzas for the crews working in our neighborhood as they worked around the clock. 

I believe such efforts deserve recognition and hope that the Commission will consider my commendation as a 
reflection of the positive impact FPL has made on our communities. Thank you for your attention to this matter. 

God Bless! 

—Jesse Biter 
jesse@biter.com 
Cell: (610) 470-7137 
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