
Antonia Hover 

CORRESPONDENCE^^™ 
6/17/2025 
DOCUMENT NO. 04627^2025, 

From: Shonna McCray 
Sent: Tuesday, June 17, 2025 1:16 PM 
To: Consumer Correspondence 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 210364 

Good afternoon, 

Please add to Docket 20240172. 

Thanks 

— Original Message— 
From: consumerComplaint@psc.state.fl. us <consumerComplaint@ psc.state.fi. us> 
Sent: Tuesday, June 17, 2025 12:51 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 210364 

CUSTOMER INFORMATION 
Name: Chase Wetherington 
Telephone: 
Email: cdwl222@duck.com 
Address: 3231 Wheeler Court Dover FL 33527 

BUSINESS INFORMATION 
Business Account Name: Chase Wetherington Account Number: 
Address: 3231 Wheeler Court Dover FL 33527 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Tampa Electric Company 
Details: 
This is a complaint on the FPSC and TECO. The FPSC needs to stop allowing electric companies from charging storm 
response surcharges following storms. In what other situation is a private company, who has a monopoly on the service 
they give, allowed to pass on expenses they have to pay to their customers. Just because they cannot find insurance to 
cover their costs is not customers' problem. Customers should also not be charged fees to pay for storm preparedness 
either. If TECO cannot afford to pay these costs, another utility company can take over.That is called capitalism. FPSC 
should be standing up for the interest of customers not utility companies. 
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