Antonia Hover

From: Ellen Plendl

Sent: Friday, August 29, 2025 2:19 PM
To: Consumer Correspondence
Subject: Docket No. 20240173
Attachments: FW: Duke Energy is out of control!

See attached customer correspondence for Docket No. 20240173.



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Friday, August 29, 2025 9:34 AM

To: EOG-Referral

Subject: FW: Duke Energy is out of control!

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

From: Kathy Mcgraw <noreply@flgov.com>
Sent: Thursday, August 28, 2025 8:53 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Duke Energy is out of control!

Submitted
Thu, 08/28/2025 - 20:52

Sender Information
Kathy Mcgraw
frecklsz(@yahoo.com
3524317167

Subject
Duke Energy is out of control!

Message

Dear Governor Ron DeSantis,

Could you please, please do something about the price rates of Duke Energy. They are profiting Billions and my
electricity bill is outrageous. Many of my neighbors in a small lower working class neighborhood are paying
$1000 a month for a family of four. Please sir it's too much. Thank you for your time

Sincerely,

Katherine McGraw

IP Address
172.70.255.171

User Agent
Mozilla/5.0 (Linux; Android 10; K) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/139.0.0.0 Mobile

Safari/537.36

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.




