
Nickalus Holmes 

CORRESPONDENCE^^™ 
9/3/2025 
[DOCUMENT NO. 08953-2025] 

From: Nickalus Holmes on behalf of Records Clerk 
Sent: Wednesday, September 3, 2025 10:20 AM 
To: 'Aoi Mail' 
Cc: Consumer Contact 
Subject: RE: DOCKET 20250023 -WS 

Good Morning 

We will be placing your comments below in consumer correspondence in Docket No. 20250023, and forwarding them to 
the Office of Consumer Assistance. 

Thank you, 
Nick Holmes 
Commission Deputy Clerk II 
Office of Commission Clerk 
Florida Public Service Commission 
850-413-6770 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media upon 
request. Therefore, your email message may be subject to public disclosure. 

From: Aoi Mail <groupl0@aol.com> 
Sent: Wednesday, September 3, 2025 10:16 AM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: DOCKET 20250023 -WS 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Having owned at Grenelefe since 1992, and being 82 years old. I find this suggested rate increase 
from $50.00 per month to $530. absolutely ridiculous. 

We have experienced condo dues increase substantially with the new owners. And receive nothing 
in return, grounds are grown over, no watering, no tennis courts no swimming pool, they tore down 
the old resort and the rubbish remains just that, piles of rubbish and covered up like a junk yard. 

Snakes and wild animals are taking over a once beautiful property. 

To recommend this increase is absolutely absurd. We have to boil water do the endless water 
supply being turned off. 

I am totally against this increase. 

Respectfully 

Thomas J. Royer 
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