Antonia Hover

From: Ellen Plendl

Sent: Friday, September 5, 2025 4:24 PM

To: Consumer Correspondence

Subject: Docket No. 20240173

Attachments: FW: Duke Energy; FW: Duke Energy; FW: Duke Energy charges

See attached customer correspondence for Docket No. 20240173.
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Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Friday, September 5, 2025 4:05 PM

To: Ellen Plendl

Subject: FW: Duke Energy charges

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Rubens Onofrio <rubensonofrio@gmail.com>
Sent: Thursday, September 4, 2025 4:21 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Duke Energy charges

Date: September 4, 2025

The Honorable Ron DeSantis

Dear Governor DeSantis,

| am a retired Florida resident, living modestly with my wife in Ocoee. Despite stable energy usage, our Duke
Energy bill continues to rise each month. Most recently, our August 2025 bill totaled **$443.82**, which
represents over **33% of my fixed retirement income**. This is creating a severe financial strain.

| respectfully ask whether your office can review and address potentially abusive billing practices by Duke
Energy. Are there any measures—regulatory, investigative, or assistance programs—that your office can

initiate or strengthen to assist vulnerable residents like myself?

Thank you for your service to Florida. | hope you will consider the impact of escalating utility costs on senior
citizens and other fixed-income households.

Respectfully,
Rubens Onofrio Jr

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



