
Antonia Hover 

'CORRESPONDENCE 
'9/5/2025 
DOCUMENT.NO. 09209t2025_ 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Friday, September 5, 2025 4:35 PM 
Consumer Correspondence 
Docket No 20250023 
FW: Grenelefe Utility Rate Hike - Please Protect Residents 

See attached customer correspondence for Docket 20250023. 
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Antonia Hover 

From: Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com> 
Sent: Friday, September 5, 2025 4:23 PM 
To: Ellen Plendl 
Subject: FW: Grenelefe Utility Rate Hike - Please Protect Residents 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to 
your office for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: Yossi Edelkopf <noreply@flgov.com> 
Sent: Wednesday, September 3, 2025 9:43 AM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: Grenelefe Utility Rate Hike - Please Protect Residents 

Submitted 
Wed, 09/03/2025 - 09:43 

Sender Information 
Yossi Edelkopf 
ye@alyaequities.com 
8455962077 

Subject 
Grenelefe Utility Rate Hike - Please Protect Residents 

Message 
Governor DeSantis, Grenelefe (Haines City) faces a PSC staff proposal to raise water/sewer bills from ~$50 to 
$530. Polk County approved a fair plan for new development to pay $20M in upgrades, but staff rejected it and 
put the burden on current residents. Please step in to protect our community and property values. 

New coverage about it here 
https://www.tampabay28.com/news/region-polk/from-30-to-300-some-polk-county-utility-customers-could-
see-water-sewer-bills-spike 

IP Address 
172.68.7.172 
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User Agent 
Mozilla/5.0 (iPhone; CPU iPhone OS 18 5 0 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko) 
CriOS/139.0.7258.76 Mobile/15E148 Safari/604.1 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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