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MISCELLANEOUS

Charge
*Note: Charges listed below apply to rate schedules, R, GS, GSD, LGSD, LGSDT/LM, and
HLFT unless otherwise stated.
1.  Membership Fee $5.00
Each new member shall pay a membership fee when the first service connection is requested.
The membership fee is refundable upon termination of service with Clay Electric Cooperative,
Inc.
2. Security Deposit $450.00
A. Residential (R)
An initial deposit is required for accounts with no prior credit history or unsatisfactory credit
history. Deposits are automatically refunded after 24 months when the member maintains a
satisfactory payment record. Failure to maintain a satisfactory payment record may result in
the member being required to post an additional deposit of $450.00. No deposit is required
for accounts which elect prepay billing option. No deposit is required for accounts thathave
a satisfactory guarantor who is a residential member of Clay Electric for not less than 12
months with a satisfactory payment record.
B. Non-Residential (GS,GSD,LGSD, LGSDT/LM, HLFT) 2 Months Average
An initial deposit is required for all non-residential accounts equal to an estimated two Electric Bill

months electric bill or $150.00. If satisfactory credit history is established with Clay Electric,
then a deposit equal to an estimated one month electrical bill is required. Upon approval a
member may provide an Irrevocable Letter of Credit or a bond of $2,500 or estimated two-
months average electric bill, whichever is greater.
3. Administrative Connection Fee $30.00
Fee is charged each time a service is connected or transferred from one location to another.
No connects, transfers or cut-ons will be done after 7:00 p.m. on weekdays or weekends Friday
after 7:00 pm through Monday at 8:00 am) or holidays (from 7:00 pm of the last workday until
8:00 am of the first workday after the holiday.)
4. Trip Fee $60.00
A trip fee may be charged for non-AMI meter connection, inaccessible meter, collection trip, cut
off on pole, trouble-call (consumer problem), installation of a meter lock and Energy Services
trips. No trips will be done after 7:00 pm on weekdays or weekends (Friday after 7:00 pm
through Monday at 8:00 am) or holidays (from 7:00 pm of the last workday until 8:00 am of the
first workday after the holiday.
5. New Service Processing Fee $125.00
Fee is due at the time of application and is non-refundable. The fee is effective for 12 months
from the time of application.

6. Temporary Service Connect Fee $60.00

7. Non-pay Reconnect for an AMI Meter $15.00

8. Collection of Delinquent Energy Bills $5.00 or 5%
After 21 days of non-payment the account is considered delinquent. After 28 days of non-
payment a late fee of $5.00 or 5% of the delinquent amount, whichever is greater, will be
charged to the account. After 42 days of non-payment the account is subject to disconnection.

9. Returned Payment Fee $25.00
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