


following are the dates that there have been water boil notices due to water line
maintenance or water line breakage:

September 20, 2024 until Wednesday, September 25, 2024. The water was shut
off from 3:00 PM on September 20 until 3:00 AM on September 21. Water boil in
effect for the entire 5 days.

October 24, 2024 until November 11, 2024. The water was shut off from 5:00 PM
until 6:00 PM on October 24. Water boil notice in effect for 14 days.

December 12, 2024 from 10:00 AM until 4:00 PM. The water was shut off and a
boil water notice issued for the following several days.

| wish that | had kept all the water shut off and boil notices that | received but the
ones listed above are an example of what has been the case in 2024 for my specific
condo. While I’'m not an expert on water department maintenance issues, it
seems to me that these notices are excessive and suggests a lack of proper
maintenance. I’'m hoping that by bringing my concerns to the PSC, these issues
will be resolved for all the owners in the Grenelefe area soon. Thank you for your
attention to this matter.

Sincerely,

Dave Burzynski

KDDB, LLC

4193 Abbey Ct.
Haines City, FL 33844



