Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Friday, May 8, 2026 8:30 AM

To: 'Anne Marie Riddell'

Cc: Consumer Contact

Subject: RE: Docket No.20250108-WS

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250108, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Anne Marie Riddell <amrisretired@gmail.com>
Sent: Thursday, May 7, 2026 5:20 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Cc: Anne Marie Riddell <amrisretired@gmail.com>
Subject: Docket N0.20250108-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.
Docket N0:20250108-WS, Lake Co. May 7, 2026

Dear Commissioner:;

I am writing to express my outrage of the proposed water rate increase by Sunlake Estates Utilities, LLC. This
increase 1s astronomical:78% up to 190%. This is excessive. Sunlake demands we water our lawns 2 times per
week, and we also have to pressure wash our house once a year, all this with 54 water breaks since I’ve lived
there starting January, 2023. The invoice for our water has no contact information to complain to Sun.

Sunlake is trying to say there are 2.48 people per household. I don’t know anybody with 3 people living in their
houses. I want to know where they came up with that figure. I don’t know of anybody that has more than 2
people living in a house and far too many are single residents who’s spouses have passed away. In our 55+
community we are on fixed incomes. They raised our lot rent %5 this year with a projected 7% next year. [



have my house on the market right now. I can’t afford to stay here. There are, as of last week, 27 homes for
sale.

Please don’t let this increase go through. I understand that increases are inevitable but 78% is way to excessive.
I will be listening on May 15th to hear the response to my concerns.

Sincerely,

Anne Marie Riddell

1455 St. Lawrence Drive

Grand Island, F1 32735

502-545-6882



