David M. Christian \/
Vice President

Regulatory Affairs Florida ri

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

September 16, 2005 — VIA ELECTRONIC MAIL

Ms. Beth Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:

Pursuant to Florida Statutes Section 364.051, “Price regulation,” and Section 364.164,
“Competitive market enhancement,” Verizon Florida Inc. (“Company”) submits this filing
to adjust certain rates for basic and non-basic services and certain rates for intrastate
switched access services. Specifically, the Company is making a single tariff filing that
incorporates rate changes associated with rate rebalancing, approved by the
Commission on December 24, 2003 in Docket No. 030867-TL, and its annual price
regulation filing.

The basic local exchange rate increases related to the rate rebalancing docket
contained in this filing are the same as those proposed in the Company’s original filing
in October 2003. Units for both basic local exchange and switched access services
have been updated to the 12 months ending June 30, 2005. In order to remain revenue
neutral, as required by statute, the rate decreases for switched access services have
been adjusted accordingly.

The 2005 price regulation filing permits basic local exchange revenues to be increased
by 1.9602% as determined by the increase in the Gross Domestic Product — Price Index
(GDP-PI). The Company’s proposal, as shown in Attachment 5, increases basic local
revenues by 1.9059%. Rates for non-basic services can be increased by up to 20% per
category. All five of the Company’s non basic service categories are within the
allowable increase. Units used in the price regulation filing have been updated to June
30, 2005.

Currently approved tariffed rates were used as the basis for both the rate rebalancing
docket and the annual price regulation filings. Each set of rate increases were then
added together to determine the rates to be included in the proposed tariffs.
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There are three attachments to this filing.
1. Attachment 1 contains the following tariff pages from the General Services Tariff:
A2 General Requlations
13th Revised Page 12

3rd Revised Page 15.2
9th Revised Page 17

A3 Basic Local Exchange Service
24th Revised Page 1
15th Revised Page 2
10th Revised Page 7
5th Revised Page 7.1
5th Revised Page 11.0.1
6th Revised Page 22

A4 Service Charges
10th Revised Page 6

A6 Directory Listings
7th Revised Page 4
5th Revised Page 5.2

A10 Digital Network Services
6th Revised Page 69
3rd Revised Page 69.1

A13 Miscellaneous Service Arrangements
3rd Revised Page 11.0.1

A18 Long Distance Message Telecommunications Service
11th Revised Page 15

A103 Obsolete Basic Local Exchange Service
1st Revised Page 5
1st Revised Page 9

A125 Obsolete Intraexchange Private Line Service
6th Revised Page 6
7th Revised Page 7
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2. Attachment 2 contains the following tariff pages from the Facilities for Intrastate
Access Tariff:

6 Switched Access
Ninth Revised Page 35
Sixth Revised Page 35.2

7 Dedicated Access Services
Seventh Revised Page 28
Eighth Revised Page 30
Fifth Revised Page 30.1
Seventh Revised Page 31
Eleventh Revised Page 32
Tenth Revised Page 32.1

3. Attachment 3 contains a summary of basic local exchange rate increases associated
with the rate rebalancing filing and the annual price regulation filing.

4. Verizon will be making a corresponding, confidential filing that contains proprietary
unit and revenue information, associated with the annual price regulation filing, with
the Division of the Commission Clerk and Administrative Services.

The Company requests an effective date of November 1, 2005 for this filing. Customers
are being notified of the rate changes via a bill message in their September bills.

Please handle this filing as required for approval.
Sincerely,

/s David M. Christian

David M. Christian

Assistant Vice President

Regulatory Affairs Florida

Attachments



ATTACHMENT 1

Attachment 1 contains General Services tariff pages reflecting the rate
changes associated with Verizon’s rate rebalancing filing and its annual
price regulation filing. Both final and red-lined versions are included.



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 13th Revised Page 12
Canceling 12th Revised Page 12

A2. GENERAL REGULATIONS

A2.3 Establishment and Furnishing of Service (Continued)

.15 Vacation Service (Continued)
a. General (Continued)
(5) No outward or inward service is provided during the period of Vacation Service. At the request of the
subscriber, inward calls to a station at which service is suspended may be referred to the call number of

another station in the same or a distant exchange.

(6) Monthly bills for line service are rendered at the Vacation Service rate during the Vacation Service period
and are to be paid in accordance with regular collection practices.

(7) During the period of Vacation Service, no installations, moves, changes or maintenance will be provided.
Changes to hilling address will be allowed.

(8) The customer may request a restoration date in advance of the maximum allowable vacation period,
otherwise complete service and billing will be restored on the last day of the maximum allowable vacation
period of nine (9) months.

b. Application of Charges

(1) Residence Service

(@ The charge for residence main station service during the period of suspension is as follows:

Monthly
Residential $ 6.50 )
Residential Rotary 7.82
(2) Business Service
(@) The charge for business service during the period of suspension is as follows:
Business $15.00 (1
Business Rotary 20.12

(3) During the period the customer is furnished Vacation Service, Miscellaneous Calling Services directly
associated with the line service will not be charged.

Any Miscellaneous Services not directly associated with the line service, such as Directory Listing or
Operator Service, will continue at the standard tariff rates.

(4) A Seasonal Service Establishment Charge as specified in Section A4.3.9 of this Tariff shall apply at the
time a business or residence customer requests Vacation Service.

No service order charges apply to restore service at the completion of the Vacation Service period.

(5) The federal End User Access Charge specified in Tariff FCC No. 14 is applicable during Vacation Service.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 3rd Revised Page 15.2
Canceling 2nd Revised Page 15.2

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowances (Continued)

.2 Credit and Deposits for Applicants (Continued)
g. Advanced Credit Management (Continued)
(2) Regulations

(d.) Customers may call the Customer Contact Center during normal business hours to receive a current
account balance. The account balances will be updated on a daily basis.

(e.) When a customer reaches the established credit limit, five working days written notice will be provided
to the customer. The written notice shall be separate and apart from the regular monthly bill.

(f.) Fifty percent (50%) of the account credit limit amount must be paid plus any amount over the credit
limit. If the minimal amount due on the notice is not paid, access to 1+, 0+, and all 900/976/700 calls
will be blocked where facilities are available. In addition, the Company will restrict all collect, credit
card and third number hill calls. Access to the local calling area and emergency services will not be
blocked. A recording will advise the customer that blocking has been imposed when dialing or billing
attempts are initiated. Once the customer has been blocked, the block will only be removed if the
minimum amount due is paid. A Restoration of Service charge is not applicable when the customer's
toll service is unblocked.

.3 Payment for Service

a. The subscriber is responsible for payment of all appropriate charges for completed calls, services, and equipment.
All charges due by the subscriber are payable at the Company’s Business Office or at any agency duly authorized
to receive such payments. Any objection to billed charges shall be promptly reported to the Company.
Adjustments to customers bills shall be made to the extent that records are available and/or circumstances exist
which reasonably indicate that such charges are not in accordance with approved rates or that an adjustment may
otherwise be appropriate. Where any undercharge in billing of the subscriber is the result of a Company mistake,
the Company may not backbill in excess of twelve months. Where overbilling of a subscriber occurs, due either to
Company or subscriber error, no liability exists which will require the Company to pay any interest, dividend or other
compensation on the amount overbilled unless otherwise ordered by the Florida Public Service Commission.

b. The subscriber shall pay monthly in advance or on demand all charges for service and equipment and shall pay on
demand all charges for long-distance service. The subscriber is responsible for payment of all charges for services
furnished the subscriber, including charges for services originated or charges accepted at the subscriber's station,
and for charges charged to the subscriber from another station by any person entitled to use of the service as
provided in A2.2.1b.

(1) A return payment charge will be applied to each payment dishonored by the institution. A charge of
$30.00 if the face value of the payment does not exceed $300.00, and $40.00 if the face value of the payment
exceeds $300.00, or 5% of the face value of the payment, whichever is greater, will apply whenever a
payment for service is not accepted by the institution on which it is written.!  Return Payment Charge applies
to any payments which are unable to be processed, but is not limited to: Insufficient funds; unable to locate
account; account closed; balance held; drawn against uncollected funds; account garnished; payment
stopped; no funds; account frozen; or post no debits.

1 Nonpayment of the charge will not constitute sufficient cause for interruption or cancellation of service.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 9th Revised Page 17

Canceling 8th Revised Page 17

A2. GENERAL REGULATIONS

A2.4  Payment Arrangements and Credit Allowances

4 Allowance for Interruptions (Continued)

C.

Private Line Service

(1)  When service utilizing two-wire or four-wire intraexchange Local Channels is interrupted for a period of 24 hours
or more, credit is allowed for the proportionate part of the monthly charge in multiples of one day for each 24
hours or major fraction thereof of interruption for the portion of the service affected by the interruption.

(2)  For service utilizing Local Channels other than those preceding, no credit is allowed for interruption to service of
less than 30 minutes. Interruptions of 30 minutes or over are credited to the subscriber at the proportionate
monthly charge in half-hour multiples for each half-hour or major fraction thereof of interruption.

.5 Provision for Certain Taxes and Fees

When a municipality or political subdivision of the state charges the Company any license, occupational, franchise,
inspection or other similar tax or fee, whether in a lump sum, or at a flat rate, or based on receipts, or based on poles,
wires, conduits, or other facilities, the aggregate amount of such taxes and fees will be billed, insofar as practical, pro
rata to exchange subscribers receiving service in the municipality or political subdivision.

.6 Late Payment Charge

a.

A Late Payment Charge of one and a half percent (1.5%) or $5.00, whichever is greater, will be applied to each
customer's bill (including accounts billed in accordance with the Company's Billing and Collection Services
Agreements) when the previous month's bill has not been paid in full prior to the next billing date. The 1.5 percent or
$5.00 minimum charge is applied to the total unpaid amount carried forward, and is included in the total amount due
on the current bill. This tariff shall apply to federal and state government pursuant to existing statutes applicable to
those governmental entities. Effective January 1, 1992, county and municipal governments will be assessed a 1%
Late Payment Charge in accordance with the provisions of the Florida Prompt Payment Act, Sections 218.70-218.79,
Florida Statutes.

7. Service Performance Guarantee

a.

Business

(1) If a business customer requests installation or repair of Company-owned facilities used to provide exchange,
message toll, private line or enhanced services offered under this tariff and the installation or repair is not
completed as agreed, the customer will be eligible to receive a credit of $100.00. One credit per order or trouble
report may be applied for the affected service to which the customer subscribes to in this tariff.

(2) Each credit shall be limited to the amount described above for the particular line or lines associated with the
service to be installed or repaired.

(3)  Credit will be provided in accordance with the above conditions at the request of the customer. The Service
Performance Guarantee will appear as either a $100.00 credit on the customer's bill or something of equal
value, as mutually agreed upon between the customer and the Company, will be provided to the customer.

(4)  Credit will be extended in accordance with the above conditions only for installation or restoration of exchange,
private line, message toll, or enhanced services or for installation or repair of Company-owned facilities used to
provide those services.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 24th Revised Page 1

Canceling 23rd Revised Page 1
A3. BASIC LOCAL EXCHANGE SERVICE

A3.1 General

1

2

This Tariff specifies rate schedules applicable for grades and classes of local exchange service ordered.

Exchange rate schedules are applied according to the total number of main station lines and PBX trunks in the local
service area.

Exchange Service Areas for each exchange are identified on maps filed in Section A200, Local Exchange Service
Area Maps and Descriptions, of this Tariff.

The rates for service and equipment not specifically shown in this section are presented in other sections of this
Tariff. (See Note 3)

Service charges, as covered in Section A4., are applicable to the provision of basic local exchange service.

Pursuant to passage of the Telecommunications Access Systems Act of 1991 by the Florida Legislature during the
1991 session, a monthly surcharge shall be imposed on all local exchange telecommunications company customers
on an individual access line basis, except that such surcharge shall not be imposed upon more than 25 basic
telecommunications access lines per account bill rendered. The Commission shall determine the amount of the
surcharge; however, in no case shall the amount exceed 25 cents per line per month. The surcharge shall appear
on the initial bill to the customer and itemized at least once annually.

A3.2 Rate Schedules

.1 Flat Rate Schedule
The following schedule of rates is applicable for main station line service.
Monthly Rates Main Stations Arranged
One-Party with Rotary Service, each
Main Station
Rate Lines and Business Extended Business Extended
Group PBX Trunks Business Residence Calling Service Business Calling Service
1 0- 50,000 $27.55 () $12.80 () $37.50 (1) $39.25 $47.00
2 50,001- 90,000 31.00 (1) 13.90 (1) 37.50 (I) 39.25 47.00
3 90,001-170,000 31.00 (1) 13.90 (1) 37.50 (1) 39.25 47.00
4 170,001-300,000 31.00 (1) 13.90 (1) 37.50 (1) 39.25 47.00
5 Over 300,000 31.00 (1) 13.90 (1) 37.50 39.25 47.00
Flat Rate Business Extended Calling Service-All Rate Groups!
Main Stations Arranged
Number of Main Station One-Party with Rotary Service, each
Lines and Trunks 1-Year Term 23 3-Year Term 23 1-Year Term 23 3-Year Term 23
3-24 $35.00 $32.00 $45.00 $40.00
25+ 30.00 27.00 43.00 38.00

! Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary,
and/or PBX trunks; does not apply to CentraNet® NARs.

2 In the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in
Section A2.3.17 of this tariff will apply.

3 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.

® - Registered Trademark

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005

M



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 15th Revised Page 2

Canceling 14th Revised Page 2

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Rate Sch

edules (Continued)

.2 Message Rate Schedule (Continued)

a.

(Continued)

(2) Residence

Main Station  Individual Monthly Additional
Rate Lines and Line Monthly Message  Local Message
Group PBX Trunks Charge Allowance Charge
1 0 - 50,000 $ 7.50 (1) 30 $.10
2 50,001- 90,000 8.00 (1) 30 .10
3 90,001-170,000 8.00 (1) 30 .10
4 170,001-300,000 8.00 (1) 30 .10
5 Over 300,000 8.00 (1) 30 .10

.3 Regrouping Procedures

a.

Whenever the number of access lines in the local calling area of an exchange increases or decreases to the
extent that such exchange would fall into a different rate group, a revised Tariff shall be filed for authority to
reclassify the exchange to its appropriate group. The effective date of the proposed rate change shall be the
effective date of the next directory for the affected exchange or 60 days after the date of filing the tariff
whichever is later.

(1) The rate group in which an exchange falls shall be determined by the peak number of access lines in the
exchange's local calling area since the effective date of the preceding directory.

A3.3 Monthly Exchange Rates

.1 General

a.

Monthly exchange rates shown in A3.2 are applicable, in each exchange, for grades and classes of basic local
exchange service offered.

.2 Message Rate Service - Individual Line

a. Subscribers to business or residence message rate service are regularly billed monthly in advance at the rate
quoted in this tariff for the class of service furnished. Messages in excess of the monthly allowance are billed
monthly in arrears. Local messages not used in one month are not credited to the subscriber's account for
any other month service is rendered.

b. Subscribers are entitled to the number of messages specified in A3.2.2 to all central office lines bearing the
designations of exchanges listed in A3.5, Local Calling Area, for the respective exchange.

c. Business Message Rate Service and Residence Message Rate Service are available in all exchanges and in
all new rate groups. See Section A3.2.2 for specific rates by rate group.

d. Rules and regulations covering the provision of message rate service are as specified in Section A2.3.2.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005

TAMPA, FLORIDA

ISSUED: September 16, 2005



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 10th Revised Page 7
Canceling 9th Revised Page 7

A3. BASIC LOCAL EXCHANGE SERVICE

A34 Exceptions to Basic Local Exchange Service (Continued)

.3 Interstate Subscriber Line Charge Waiver and Matching Program (Continued)
b.  Rules and Regulations (Continued)
(1) The Specific guidelines for implementation of this waiver are as follows: (Continued) Q)
(d) Lifeline Service can only be associated with the primary residential connection.

(e) Lifeline Toll Restriction Service (I0SC: 40696) is available on a voluntary basis where technically feasible to Florida
Lifeline Assistance Plan customers at no charge. Lifeline Toll Restriction Service prevents 0+, 00-, 1+NPA-NXX-
XXXX, 1010XXXX, International (01+), Directory Assistance (411, 1+411, 0+411, 555-1212, 1+/0+ 555-1212, 1+/0+
NPA-555-1212), 1+900 calls, 1+700, 976 calls and IntraLATA toll while allowing access to local, 611, 911, 0-,
1+800/888 etc., 950-XXXX and 1+950-XXXX calls and EAS calls. Access to Directory Assistance is available to
Lifeline customers by dialing 0-. Access to Service Activation Codes "/#" (e.g., *66, *69) is also allowed. Upon
customer request, some Service Activation Codes may be blocked at no charge, where conditions and facilities permit.

Lifeline customers may receive toll limitation services without charge. Toll limitation services include voluntary toll
control and toll blocking. Toll control allows the customer to specify a certain dollar amount of toll usage which is
acceptable to the Company that may be incurred on his telephone service. Toll blocking will take effect once the
customer's requested toll limitation amount is exceeded.

(f)  Lifeline Service may not be disconnected for non-payment of toll charges.

(9) Deposit requirements do not apply to Lifeline Service customers if toll blocking is employed.

(h) A deposit may be required for Lifeline customers if toll control is employed.

()  The Company may require payment arrangements for outstanding debt associated with local service and associated
taxes and fees. Such arrangements are not to exceed a four month period. Customers must subscribe to toll blocking
service for any period of time that an unpaid balance for toll charges remains. In cases where Lifeline customers have
paid the outstanding debt in full, the toll blocking option may be requested by the customer.

If a Lifeline applicant defaults on a payment agreement such default may constitute grounds for discontinuance of
service. A Lifeline customer whose service has been disconnected for nonpayment of prior arrangements on a past
due bill, may be required to satisfy total local unpaid outstanding charges prior to reconnection of service.

c. Ratesand Charges

(1)  Acredit amount applies to the Lifeline customer's monthly bill as follows:

Monthly
LCredit
FCC Interstate Offset to End User Subscriber Line Charge (SLC) See FCC No. 14
FCC Supplemental Amount $1.75 M
Additional FCC Supplemental Amount 175
Company's Matching Credit 3.50
Additional Company Credit 1.58 (N)

(2) Forthose existing customers who qualify for, and wish to change to, the Florida Lifeline Assistance Plan, no service charges
shall apply.

(3)  With the exception of the initial installation charges as specified for Link-Up service, Section A4.8 of this Tariff, all recurring
and nonrecurring charges for any service ordered by the customer shall be billed at the tariffed rates.

(4) When a customer is no longer eligible for Lifeline Service, the Lifeline credit amount specified in (1) preceding, will be

discontinued and regular tariffed rates and charges will apply.

1 The customer shall not receive a credit in excess of the Main Station Line and Subscriber Line Charge totals when the totals are less than the
Lifeline total credit.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 5th Revised Page 7.1

Canceling 4th Revised Page 7.1

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Exceptions to Basic Local Exchange Service (Continued)

4 Transitional Lifeline Assistance Program

a. General

(1) Transitional Lifeline Assistance is a state program which provides a 30% reduction of the applicable
monthly exchange flat rate for residential basic local service for subscribers who no longer qualify for the

Lifeline Assistance Program.

b. Regulations

(2) A Lifeline Assistance subscriber who requests this service will receive the discounted rate for a period of
one (1) year from the date the subscriber ceases to be qualified for the Lifeline Assistance Program.

.5 Native American Lifeline

a. Residential customers who reside on federally recognized tribal lands are eligible to receive additional
enhanced federal Lifeline support in order to reduce the price for basic local telephone service.

b.  Anindividual living on tribal lands shall qualify for an additional enhanced federal Lifeline credit of up to
$25.00 per month if the individual participates in any state or federal programs identified in the
preceding Section 3.4.3 or one of the following assistance programs:

Bureau of Indian Affairs General Assistance

Tribally Administered Temporary Assistance for Needy Families
Head Start (only those meeting its income qualifying standard)
National School Lunch Program (free meals program only)

c. Ifaresident of a federally recognized tribal land satisfies the state’s Lifeline eligibility criteria as defined in Section
3.4.3, the resident will receive the state support, as well as the additional enhanced federal support. Lifeline
customers residing on tribal lands will pay no less than $1.00 per month for basic local telephone service.

d. The additional enhanced federal credit will be available to Lifeline customers who reside on tribal lands

in the following exchanges:

Tribal Land

Seminole Tribe, Tampa Reservation

Exchange Credit
Tampa $4.32

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2005
ISSUED: September 16, 2005



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 5th Revised Page 11.0.1

Canceling 4th Revised Page 11.0.1

A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Directory Assistance Service (Continued)

.1 General (Continued)

d. Business Line Call Completion (BLCC) (Continued)

(2)

(6)
(7

.2 Rates

The mechanized announcement will instruct the caller that he may have his call automatically completed at
no additional charge by depressing a specific digit on the touch-tone key pad. For all completed calls, the
BLCC surcharge will be reversed to the business customer receiving the call. The caller shall remain
responsible for any other applicable local message charges and/or Directory Assistance charges.

Business Line Call Completion (BLCC) will only be furnished where facilities and operating conditions
permit.

Business Line Call Completion (BLCC) will not be provided to the following services:

Residence Service

800/877/888 Service

976 Service

900 Service

Inmate Telephone Service (ITS)

Public Telephone Access Service (PATS) for Customer-Provided Equipment (CPE)
Feature Group A Service

Cellular Carriers

The Telephone Company assumes no responsibility or liability for any errors in the information furnished.
The caller shall indemnify the Telephone Company and hold it free and harmless of and from any and all
claims, demands or damages that shall arise from the use of the service.

(@) This service is furnished solely for the telephone calling purposes of the caller.

(b)  Provisions concerning limitations of liability and allowance for interruption of service are as set forth
in Section A2 of this Tariff.

This offering provides call completion on a Local Access and Transport Area (LATA) basis.

If call completion is paid for under the terms of BLCC, the Directory Connect Pluss™ charge as specified in
Section A3.10.2c. will not apply to the business customer or the caller.

a. Where the subscriber direct dials the Local Directory Assistance number 1411, the charge for each call
(maximum of two requested telephone numbers per call) is 85 cents.

(1)

A residential subscriber is allowed three Directory Assistance calls per access line and a business
subscriber is allowed one Directory Assistance call per PBX trunk line per billing period at no charge when
the local Directory Assistance number 1411 is used. A subscriber to CENTREX Service is allowed one
Directory Assistance call per month for each main CENTREX station line at no charge. A subscriber to
CentraNetR Service is allowed one Directory Assistance call per month for each CentraNet? main station
line at no charge.

R Registered Trademark of Verizon
sm Registered Servicemark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005

TAMPA, FLORIDA

ISSUED: September 16, 2005



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 6th Revised Page 22

Canceling 5th Revised Page 22
A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon Local Calling Plans (Continued)

.3 Rates

a.

Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the
expanded local calling area listed in A3.16.4 following.

b. LCP Category Determination
The determination of which LCP category into which a particular exchange will fall when optional local calling
plans are made available is calculated using two basic factors. The first is the current rate group where the
exchange is located, which is based on the number of main station lines and PBX trunks in the existing local
calling area. There are five of these groups in the tariff as shown in Section A3.2, Rate Schedules. The second
factor is the total number of local access lines in the LCP expanded local calling area for a particular exchange at
the time of implementation. These expanded calling scopes are divided into three classifications: 200,000 or less
lines; 200,001 to 500,000 lines; and 500,001 and greater. There are nine potential LCP rating categories.
Exchanges currently in Rate Groups 1 and 2 that receive LCP capability will be assigned to Categories I, Il or Ill.
Exchanges in local rate groups 3 and 4 will be assigned to Categories IV, V, or VI; and exchanges in local calling
area 5 will be assigned to Categories VII, VIII, or IX. For example, an exchange in current Rate Group 3 that
offers the LCP with an expanded LCP local calling area of over 200,001 local access lines, but less than 500,000
local access lines, will fall into LCP rating Category V.
c. Rate Schedule
Monthly Rate Monthly Rate
LCP Category LCP Category
[* V*
Business One-Party
Basic Calling Plan $23.00 $23.00
Community Plus Plan 33.00 (1) 37.00 (1)
Business-Rotary
Basic Calling Plan 27.00 27.00
Community Plus Plan 43.00 43.00
PBX Trunk
Basic Calling Plan 34.00 34.00
Community Plus Plan 52.00 (1) 54.00 (1)
Exchanges Exchanges
Frostproof Englewood
Indian Lake Lake Wales
North Port
Polk City
* Other LCP categories will be added as LCP services are made available in other exchanges.
d. Usage Charges for calls from the Basic Calling and Community Plus Plans preceding.
Distance Bands Airline Miles Peak! Off-Peak!
(Per Minute) (Per Minute)
Local - $.06 $.036
A 1-10 .06 .036
B 11-16 .06 .036
C 17-22 .06 .036
D 23-30 .06 .036
E 31-41 .06 .036

1- Peak/Off-Peak definitions are explained in Sections A3.16.2m.(5), (6), and (7) preceding.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005



VERIZON FLORIDA INC.

A4T7

A4. SERVICE CHARGES

GENERAL SERVICES TARIFF

10th Revised Page 6
Canceling 9th Revised Page 6

Schedule of Charges
.1 Inaccordance with the foregoing provisions, service charges are applicable as follows:
Service Charge !
Residence Business
Network Access, each
(1) Establishment $21.00 (1) $33.90
(2) Change 11.25 14.00
Central Office Line Connection, each line (See Note 2) 36.00 (1) 35.00
Premises Visit 35.25 35.00
Telephone Number Change, each 9.25 9.00
Connection of Telephone Answering Services 3 m
Restoration of Service 18.25 18.00
Seasonal Service Establishment Charge,
per number restored 18.25 18.00
See Section A2.8 in this tariff when applying charges due to change of Local Service Provider. m
The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term m
rates associated with Main Station Line and PBX Trunk Service.
Charges as specified in Section A25. (M

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2005
ISSUED: September 16, 2005



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 7th Revised Page 4

Canceling 6th Revised Page 4

A6. DIRECTORY LISTINGS

A6.3  Residence Listings (Continued)

3

4

Dual Name Listings

a.

Dual name listings may be provided for customers subscribing to residence service who share the same surname
and reside at the same address.

Dual name listings may be provided as the primary listing at no recurring charge for the addition of the second name
to the listing.

Dual name listings may be provided as an additional listing at the subscriber's option, at the regular additional listing
rate.

Business Designations

a.

The designation in a business listing consists of a word or phrase, abbreviated where necessary, that describes the
general character of the subscriber's business. Designations will not be used where the name under which the
subscriber is doing business indicates the character of the business. The listing of an individual, together with his title
and the name of the business with which he is associated or represents, in lieu of a designation of the general
character of the business, is not permitted. Likewise, the listing of the name of a firm or corporation, together with the
name or name and title of an individual connected therewith, in lieu of a business designation is not permitted.

A6.4  Nonpublished Telephone Numbers

1

Upon request a subscriber's primary telephone number may be "nonpublished" subject to the following conditions:

a.

A nonpublished telephone number is omitted from both the telephone alphabetical directory and information records
available to the general public. However, when a call is placed from a telephone number associated with a
nonpublished listing, the number may be disclosed if the called party has the necessary equipment for receiving
and/or disclosing incoming telephone numbers.

Requests for nonpublished numbers will be accepted only when, in the judgment of the Company, such an
arrangement will not be detrimental to the service in general.

Incoming calls to nonpublished numbers will be connected only when the calling party places the call by the correct
number. The Company will not connect a call to a nonpublished subscriber on behalf of another caller when the
caller does not furnish the nonpublished number to the Company. The Company will adhere to this practice
notwithstanding any claim of emergency the calling party may present. The acceptance by the Company of the
subscriber's request to refrain from publishing his telephone number in the directory does not create any relationship
or obligation, directly or indirectly, to any person other than the subscriber.

In the absence of gross negligence or willful misconduct, no liability for damages arising from publishing a
nonpublished number in the directory or disclosing said number to any person shall attach to the Company and,
where such a number is published in the directory, the Company's liability shall be limited to and satisfied by a refund
of any monthly charges which the Company may have made for such nonpublished number. At the subscriber's
request, the Company will change the nonpublished telephone number at no charge to the subscriber.

Telephone numbers transmitted via Caller ID are intended solely for the use of the caller ID customer. Resale of this
information is prohibited as described in Section A13 of this Tariff.

Rates

a.

A rate of $4.00 a month applies for each nonpublished telephone number.

ALAN F. CIAMPORCERO, PRESIDENT

EFFECTIVE: November 1, 2005

TAMPA, FLORIDA ISSUED: September 16, 2005
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Canceling 4th Revised Page 5.2

A6. DIRECTORY LISTINGS

A6.6 Additional Listing Charges (Continued)

.2 Rates

a.

Additional name listings in excess of those permitted without extra charge, directional calling information, and
listings for clients of Shared Tenant Service operations and additional line matter, where permitted, are
furnished at the following monthly rates:

Monthly Rate
(1) Residence $ 2.50

(2) Business 3.15

A6.7 Miscellaneous Listings

.1 Toll Stations

a.

Listings of Toll Stations connected with a central office, installed at either business or residence location, are
furnished under the regulations specified above for business and residence listings respectively.

.2 Reference Listings

a.

Reference listings may be furnished to subscribers who change their names, absorb other businesses, or
subdivided their business and have authority to continue the use of the old name, and in other cases when, in
the judgment of the Company, they are considered necessary and are not intended for advertising purposes.
Such listings are furnished at the regular rate for additional listings.

Example: Tribune, see Tampa Tribune

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005
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GENERAL SERVICES TARIFF

A10. DIGITAL NETWORK SERVICES

A10.6  DIGITAL (ISDN) SINGLE LINE SERVICE (Continued)

.10 Rates and Charges

b. Recurring Charges

Canceling

6th Revised Page 69
5th Revised Page 69

The rates and charges shown herein apply in addition to all other applicable rates and charges shown (T)

elsewhere in the Company's Tariffs.

(1)  Business Digital (ISDN) Single Line Service
(@) Business Single Line !
(b) Measured
Nonrecurring Charge
Monthly Access 2

Usage 3
per minute per channel

(c) 400-hour Block of Time
Nonrecurring Charge
Monthly Access

Usage overtime 4
per minute per channel

Monthly 12 Month 36 Month
Rate Rate Rate
1 1 1
$200.00 $100.00
29.15 (1) 29.15 (1) $29.15(1)
.025 .020 .015
200.00 100.00
93.50 (1) 60.50 (1) 38.50 (1)
.025 .025 .025

1 Appropriate One-Party rate as specified in Section A3 of this Tariff shall apply.

2 Monthly access includes B-voice/switched data on both B-channels.

3 Usage applies to all originating voice/switched data calls terminating within the local calling area. Rates as specified in Section
A3.15.3 apply for Extended Calling Service. Rates as specified in Section A18 apply for all originating long distance calls.

4 All originating local and Extended Calling Service voice and switched data calls apply. Rates as specified in Section A18 apply

for all originating long distance calls.

5 |If the Digital (ISDN) Single Line subscriber elects a Message Rate business line, Message Rate Service Allowances and

additional Local Message Charges will not be applicable.

6 Complementary packet services may be ordered from the appropriate tariff.

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2005

ISSUED: September 16, 2005
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Canceling 2nd Revised Page 69.1

A10. DIGITAL NETWORK SERVICES

A10.6 DIGITAL (ISDN) SINGLE LINE SERVICE (Continued)

.10 Rates and Charges (Continued)

Nonrecurring Monthly 12 Month 36 Month
Charge Rate Rate Rate

c. Optional Features

B-packet, per channel! - $100.00 $100.00 $100.00
d. Feature Packages

per line (Home or Business)

(1) MBKS Basic Service $25.00 $7.15()) - -

(2) Data 1000 15.00 3.30 (1) - -

(3) Data 2000 15.00 5.50 (1) - -
e. Optional Data Feature

Data Direct Connect, per line - 1.00 - -
f. Additional Directory Numbers, each - 2.00 - -

1 Service is for CALEA use only. For existing customers accessing the public switched network, this service is limited to
existing locations until December 31, 2006, at which time service will no longer be available.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.14 Verizon Calling Services (Continued)

.3 Rates (Continued)

b. Packaged Services (Continued)
Monthly Rate
Residence Business

(1) Big Deal Calling Services Option At
(Includes Anonymous Call Block,
Busy Redial, * 69, Call Block, Call Forwarding, Call
Waiting/Cancel Call Waiting, Call Waiting ID,
Caller ID, Distinctive Ring, Do Not Disturh, Select Call
Forwarding, Speed Dialing 8, Three-Way Calling $19.00
And Priority Call)

(2) Big Deal Calling Service Option B!
(Includes * 69, Call Block, Call Forwarding, Call Waiting/Cancel 12.00 (1)
Call Waiting and Three-Way Calling)

1 Nonrecurring charges, specified in Section A4, are not applicable when Big Deal Calling Services are established or
discontinued.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005
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Al18.8

A18.8.2

Al18.9

A18.9.1

Canceling 10th Revised Page 15

A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

DIRECTORY ASSISTANCE SERVICE (Continued)

Rates

1

A charge is applicable for each call to directory assistance except as noted following. (Maximum of two requested
telephone numbers per call.)

a. Directory Assistance Service
Rate

(1) Eachcall $.85

Subscribers who have been certified as unable to use a directory because of a visual or physical handicap are
allowed 50 calls per billing cycle at no charge.

When a customer elects to have a call automatically completed to the number for which the Directory Assistance
Listing was requested (Directory Connect Plussm), a surcharge of 45 cents shall apply per call. The Directory
Connect Pluss™ surcharge is in addition to any applicable Directory Assistance and/or IntraLATA local or toll charges.

Directory Connect Plussm and Business Line Call Completion (BLCC) are not subject to optional calling plan
discounts. However, the usage associated with a call completed via Directory Connect Plussm or BLCC will be
subject to any applicable discounts.

The Business Line Call Completion (BLCC) charge shall be 45 cents for each call completed. This charge shall be
billed to the customer subscribing to BLCC which receives the call. The BLCC caller (person who places the call)
shall be responsible for any applicable IntraLATA toll charges.

IntraLATA LONG DISTANCE VERIFICATION AND EMERGENCY INTERRUPT SERVICE

General

Verification and Emergency Interrupt Service is furnished where and to the extent that facilities permit. The customer shall
indemnify and save the Company harmless against all claims that may arise from either party to the interrupted call or any
person.

1

Verification

a. The Company furnishes Verification Service for the purpose of aiding subscribers with legitimate call completion
problems. Upon request, the operator will verify and provide the line status condition of a subscriber line within
the intraLATA calling area but outside the local calling area.

b. A subscriber-originated request for verification of an intraLATA long distance number other than an emergency
agency number is a chargeable verification request if a Company operator determines that the line is in use. No
charge applies if the line is out of order.

.2 Emergency Interrupt Service
a.  The Company furnishes Emergency Interrupt Service when a subscriber who has originated a
verification request to a line which has been found in a busy talking state informs the operator that

an urgent or emergency situation exists and requests that the operator have the busy line cleared.

b. A subscriber-originated request for Emergency Interrupt to an intraLATA long distance number
other than an emergency agency number is a chargeable Emergency Interrupt request.

sm Registered Servicemark

ALAN F. CIAMPORCERO, PRESIDENT

EFFECTIVE: November 1, 2005

TAMPA, FLORIDA ISSUED: September 16, 2005
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Canceling Original Page 5

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.2 Rotary Service

Obsolete: The provision of Verizon Residential Rotary Service as specified in this Section A103, will be continued for
existing residential customers only. Service is not offered for new installations, moves, changes, or additions.

A103.2.1 Rate Schedules
.1 Flat Rate Schedule
The following schedule of rates is applicable for main station line service.

Main Stations Arranged
with Rotary Service, each

Main Station
Rate Lines and
Group PBX Trunks
Residence
1 0- 50,000 $15.50 (1)
2 50,001- 90,000 16.50 (1)
3 90,001-170,000 16.50 (1)
4 170,001-300,000 17.00 (1)
5 Over 300,000 17.00 (1)
.2 Message Rate Schedule
Residence
Main Station Monthly Additional Main Stations
Rate Lines and Message Local Message  Arranged With
Group PBX Trunks Allowance Charge Rotary Service, each
1 0-50,000 30 $.10 $11.00 ()
2 50,001- 90,000 30 .10 11.00 (1)
3 90,001-170,000 30 .10 11.00 ()
4 170,001-300,000 30 .10 11.00 ()
5 Over 300,000 30 .10 11.00 (1)

4 Residential Rotary Line Service

a. Residential Rotary Line Service is limited to three lines in rotary. If more than three lines in rotary are required,
Business Rotary Line rates will apply to all lines in rotary.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005
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A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

.3 Rates
a. Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the expanded local
calling area listed in A103.4.4 following.

b. LCP Category Determination

The determination of which LCP category into which a particular exchange will fall when optional local calling plans are
made available is calculated using two basic factors. The first is the current rate group where the exchange is located,
which is based on the number of main station lines and PBX trunks in the existing local calling area. There are five of
these groups in the tariff as shown in Section A3.2, Rate Schedules. The second factor is the total number of local
access lines in the LCP expanded local calling area for a particular exchange at the time of implementation. These
expanded calling scopes are divided into three classifications: 200,000 or less lines; 200,001 to 500,000 lines; and
500,001 and greater. There are nine potential LCP rating categories. Exchanges currently in Rate Groups 1 and 2 that
receive LCP capability will be assigned to Categories |, Il or lll. Exchanges in local rate groups 3 and 4 will be assigned
to Categories IV, V, or VI; and exchanges in local calling area 5 will be assigned to Categories VII, VIII, or IX. For
example, an exchange in current Rate Group 3 that offers the LCP with an expanded LCP local calling area of over
200,001 local access lines, but less than 500,000 local access lines, will fall into LCP rating Category V.

¢. Rate Schedule Monthly Rate Monthly Rate
LCP Category LCP Category
|* v

Residence One-Party

Basic Calling Plan $ 7.50 (1) $ 7.50 (1)

Community Calling Plan 9.50 (1) 10.50 (1)

Community Plus Plan 12.50 (1) 14.50 (1)

Premium Calling Plan 35.50 (1) 35.50 (1)

Residence-Rotary

Basic Calling Plan 10.50 (1) 10.50 (1)

Community Calling Plan 12.50 (1) 13.50 (1)

Community Plus Plan 16.50 (1) 17.95

Premium Calling Plan 38.95 38.95
Exchanges Exchanges
Frostproof Englewood, Lake Wales
Indian Lake North Port, Polk City

d. Usage Charges for calls from the Basic Calling, Community Calling, and Community Plus Plans preceding (no usage
charge apply to the Premium Calling Plan).

Distance Bands Airline Peak? Off-Peak!
Local Miles (Per Minute) (Per Minute)

- $.06 $.036

A 1-10 .06 .036

B 11-16 .06 .036

C 17-22 .06 .036

D 23-30 .06 .036

E 31-41 .06 .036

Residence customers who have been certified to the Telephone Company as having a hearing and/or speech
impairment which requires them to communicate over telephone facilities by means other than voice and who use Data
Transmitting and Receiving Terminals will be allowed the off-peak discount during regular day periods (7:00 a.m. - 7:00
p.m.).

1 Peak/Off-Peak definitions are explained in Sections A103.4.2,1(5), (6), and (7) preceding.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005
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GENERAL SERVICES TARIFF

6th Revised Page 6
Canceling 5th Revised Page 6

A125. INTRAEXCHANGE PRIVATE LINE SERVICE

A125.1 Intraexchange Private Line Service (Continued)

.3 Rates and Charges (Continued)

C. Same Continuous Property Channels

(1.)  Where all terminations are in the same building,
first two terminations.

(@)  Two-Wire
(.b)  Four-Wire

(2.)  Where all terminations are in different buildings
on the same continuous property, per channel,
for the first termination in a building, each.

(@)  Two-Wire
(.b)  Four-Wire

(3.)  Additional terminations in same building as the
first termination, each

(@)  Two-Wire
(.b)  Four-Wire

(4)  Additional terminations in a different building
On the same continuous property, each

(@  Two-Wire
()  Four-Wire

1 Dedicated Access Ordering Charges as specified in Section 7 of the Facilities for Intrastate Access Tariff shall also apply.

I0SC

727284
77285

72723
72722

Z2720
Z2721

Z2719
81306

Monthly Nonrecurring
Rate Charge!  10SC

$ 6.26 ()) 30.00
1253 ()  30.00

$6.90()  30.00
13.77()  30.00

$315()  15.00
6.26 ()  15.00

$690() 3000
1377() 3000

21838
21838

21838
21838

80074
80074

21536
21536

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2005
ISSUED: September 16, 2005
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A125. INTRAEXCHANGE PRIVATE LINE SERVICE

A125.1 Intraexchange Private Line Service (Continued)

.3 Rates and Charges (Continued)
c. Same Continuous Property Channels (Continued)
(5)  Bridging Arrangement for Same Continuous Property Channels
(@)  Bridging Arrangement to provide for Multipoint Service and Multistation Arrangements when
more than two terminations are involved in the provision of a Same Continuous Property

Channel, each termination:

Monthly Nonrecurring
Rate I0SC Charge! 10SC

(1)  Where stations are in the same building
or on the same premises $ 7.33(1)81305 $25.00 -

.4 Rates and Charges - Series 6100

a. Local Channels

Monthly
Rate I0SC
(1)  Two wire, each $ 3532() 79689
b. Interoffice Channels
(1)  Fixed monthly rate 43.42(1) 78005
(2.)  Each airline mile or fraction thereof 251() 79688
C. Channel Equipment
(1.) Distribution amplifiers for up to 50 terminations,
each 35.94 79690

1 Dedicated Access Ordering Charges as specified in Section 7 of the Facilities for Intrastate Access Tariff shall also apply. ~ (T)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005
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A2. GENERAL REGULATIONS

A2.3  Establishment and Furnishing of Service (Continued)

.15 Vacation Service (Continued)
a. General (Continued)
(5) No outward or inward service is provided during the period of Vacation Service. At the request of the subscriber, inward calls
to a station at which service is suspended may be referred to the call number of another station in the same or a distant

exchange.

(6) Monthly bills for line service are rendered at the Vacation Service rate during the Vacation Service period and are to be paid
in accordance with regular collection practices.

(7) During the period of Vacation Service, no installations, moves, changes or maintenance will be provided. Changes to billing
address will be allowed.

(8) The customer may request a restoration date in advance of the maximum allowable vacation period, otherwise complete
service and billing will be restored on the last day of the maximum allowable vacation period of nine (9) months.

b.  Application of Charges
(1)  Residence Service

(@  The charge for residence main station service during the period of suspension is as follows:

Monthly
Residential $-5:956.50 (1)
Residential Rotary 7.82

(2)  Business Service
(@  The charge for business service during the period of suspension is as follows:

Business $14.8115.00 ()
Business Rotary 20.12

(3)  During the period the customer is furnished Vacation Service, Miscellaneous Calling Services directly associated with the line
service will not be charged.

Any Miscellaneous Services not directly associated with the line service, such as Directory Listing or Operator Service, will
continue at the standard tariff rates.

(4) A Seasonal Service Establishment Charge as specified in Section A4.3.9 of this Tariff shall apply at the time a business or
residence customer requests Vacation Service.

No service order charges apply to restore service at the completion of the Vacation Service period.

(5) The federal End User Access Charge specified in Tariff FCC No. 14 is applicable during Vacation Service.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004
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Canceling 2nd1st Revised Page 15.2

A2. GENERAL REGULATIONS

A2.4  Payment Arrangements and Credit Allowances (Continued)

.2 Credit and Deposits for Applicants (Continued)

g.

Advanced Credit Management (Continued)
(2)  Regulations

(d.) Customers may call the Customer Contact Center during normal business hours to receive a current account
balance. The account balances will be updated on a daily basis.

(e.) When a customer reaches the established credit limit, five working days written notice will be provided to the
customer. The written notice shall be separate and apart from the regular monthly bill.

(f.)  Fifty percent (50%) of the account credit limit amount must be paid plus any amount over the credit limit. If the
minimal amount due on the notice is not paid, access to 1+, 0+, and all 900/976/700 calls will be blocked where
facilities are available. In addition, the Company will restrict all collect, credit card and third number bill calls.
Access to the local calling area and emergency services will not be blocked. A recording will advise the customer
that blocking has been imposed when dialing or billing attempts are initiated. Once the customer has been
blocked, the block will only be removed if the minimum amount due is paid. A Restoration of Service charge is
not applicable when the customer's toll service is unblocked.

.3 Payment for Service

a.

The subscriber is responsible for payment of all appropriate charges for completed calls, services, and equipment. All charges
due by the subscriber are payable at the Company’s Business Office or at any agency duly authorized to receive such payments.
Any objection to billed charges shall be promptly reported to the Company. Adjustments to customers bills shall be made to the
extent that records are available and/or circumstances exist which reasonably indicate that such charges are not in accordance
with approved rates or that an adjustment may otherwise be appropriate. Where any undercharge in billing of the subscriber is
the result of a Company mistake, the Company may not backbill in excess of twelve months. Where overhilling of a subscriber
occurs, due either to Company or subscriber error, no liability exists which will require the Company to pay any interest, dividend
or other compensation on the amount overhilled unless otherwise ordered by the Florida Public Service Commission.

The subscriber shall pay monthly in advance or on demand all charges for service and equipment and shall pay on demand all
charges for long-distance service. The subscriber is responsible for payment of all charges for services furnished the subscriber,
including charges for services originated or charges accepted at the subscriber's station, and for charges charged to the
subscriber from another station by any person entitled to use of the service as provided in A2.2.1b.

(1) A return payment charge will be applied to each payment dlshonored by the institution. A charge of $3025.00 if
the face value of the payment does not exceed-$56-6
not-exceed $300.00, and $40.00 if the face value of the payment exceeds $300 00, or 5% of the face value of the
payment, whichever is greater, will apply whenever a payment for service is not accepted by the institution on which it is
written.!  Return Payment Charge applies to any payments which are unable to be processed, but is not limited to:
Insufficient funds; unable to locate account; account closed; balance held; drawn against uncollected funds; account
garnished; payment stopped; no funds; account frozen; or post no debits.

1 Nonpayment of the charge will not constitute sufficient cause for interruption or cancellation of service.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE July 21, 2005
TAMPA, FLORIDA ISSUED: July 6, 2005
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INCORPORATED

Canceling 78th Revised Page 17

A2. GENERAL REGULATIONS

A2.4  Payment Arrangements and Credit Allowances

4 Allowance for Interruptions (Continued)

C.

Private Line Service

(1)  When service utilizing two-wire or four-wire intraexchange Local Channels is interrupted for a period of 24 hours or
more, credit is allowed for the proportionate part of the monthly charge in multiples of one day for each 24 hours or
major fraction thereof of interruption for the portion of the service affected by the interruption.

()  For service utilizing Local Channels other than those preceding, no credit is allowed for interruption to service of less
than 30 minutes. Interruptions of 30 minutes or over are credited to the subscriber at the proportionate monthly
charge in half-hour multiples for each half-hour or major fraction thereof of interruption.

.5 Provision for Certain Taxes and Fees

When a municipality or political subdivision of the state charges the Company any license, occupational, franchise,
inspection or other similar tax or fee, whether in a lump sum, or at a flat rate, or based on receipts, or based on poles, wires,
conduits, or other facilities, the aggregate amount of such taxes and fees will be billed, insofar as practical, pro rata to
exchange subscribers receiving service in the municipality or political subdivision.

.6 Late Payment Charge

a.

A Late Payment Charge of one and a half percent (1.5%) or $3:505.00, whichever is greater, will be applied to each
customer's bill (including accounts billed in accordance with the Company's Billing and Collection Services Agreements)
when the previous month's bill has not been paid in full prior to the next billing date. The 1.5 percent or $5.003:58 minimum
charge is applied to the total unpaid amount carried forward, and is included in the total amount due on the current bill. This
tariff shall apply to federal and state government pursuant to existing statutes applicable to those governmental entities.
Effective January 1, 1992, county and municipal governments will be assessed a 1% Late Payment Charge in accordance
with the provisions of the Florida Prompt Payment Act, Sections 218.70-218.79, Florida Statutes.

7. Service Performance Guarantee

a. Business

(1) Ifabusiness customer requests installation or repair of Company-owned facilities used to provide exchange, message
toll, private line or enhanced services offered under this tariff and the installation or repair is not completed as agreed,
the customer will be eligible to receive a credit of $100.00. One credit per order or trouble report may be applied for
the affected service to which the customer subscribes to in this tariff.

(2) Each credit shall be limited to the amount described above for the particular line or lines associated with the service to
be installed or repaired.

(3) Credit will be provided in accordance with the above conditions at the request of the customer. The Service
Performance Guarantee will appear as either a $100.00 credit on the customer's bill or something of equal value, as
mutually agreed upon between the customer and the Company, will be provided to the customer.

(4) Credit will be extended in accordance with the above conditions only for installation or restoration of exchange, private
line, message toll, or enhanced services or for installation or repair of Company-owned facilities used to provide those
services.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 16, 2004

TAMPA, FLORIDA ISSUED: September 1, 2004
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A3. BASIC LOCAL EXCHANGE SERVICE
A31  General
.1 This Tariff specifies rate schedules applicable for grades and classes of local exchange service ordered.
.2 Exchange rate schedules are applied according to the total number of main station lines and PBX trunks in the local service area.

.3 Exchange Service Areas for each exchange are identified on maps filed in Section A200, Local Exchange Service Area Maps
and Descriptions, of this Tariff.

4 The rates for service and equipment not specifically shown in this section are presented in other sections of this Tariff. (See
Note 3)

.5 Service charges, as covered in Section A4., are applicable to the provision of basic local exchange service.

.6 Pursuant to passage of the Telecommunications Access Systems Act of 1991 by the Florida Legislature during the 1991 session,
a monthly surcharge shall be imposed on all local exchange telecommunications company customers on an individual access
line basis, except that such surcharge shall not be imposed upon more than 25 basic telecommunications access lines per
account bill rendered. The Commission shall determine the amount of the surcharge; however, in no case shall the amount
exceed 25 cents per line per month. The surcharge shall appear on the initial bill to the customer and itemized at least once
annually.

A3.2 Rate Schedules

.1 Flat Rate Schedule

3 The following schedule of rates is applicable for main station line service.
Monthly Rates Main Stations Arranged
One-Party with Rotary Service, each
Business Business
Main Station Extended Extended
Rate Lines and Calling Calling
Group PBX Trunks Business Residence Service Business Service
(43700) {4370%)
1 0- 50,000 $275.0055 (1) $ 16-7012.80 () $357.750(1)  $39.25 $47.000
2 50,001- 90,000 29:2531.00 (1) 44:8513.90 (1) 357.750(1) 39.25 47.00
3 90,001-170,000 29:2531.00 (1) 44:8513.90 (1) 357.750(1) 39.25 47.008)
4 170,001-300,000 29:2531.00 (I) 42:4613.90 (I) 367.750(1) 39.25 47.00)
5 Over 300,000 36:5431.00 (I) 42:4613.90 (1) 37.50 39.25 (R} 47.00)
Flat Rate Business Extended Calling Service-All Rate Groups!
Main Stations Arranged
Number of Main Station One-Party with Rotary Service, each
Lines and Trunks 1-Year Term 23 3-Year Term 23 1-Year Term 23 3-Year Term 23
3-24 $35.00 $32.00 $45.00 $40.00
25+ 30.00 27.00 43.00 38.00

1 Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary, and/or PBX
trunks; does not apply to CentraNet® NARs.

2 |n the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in Section A2.3.17
of this tariff will apply.

3 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.
® - Registered Trademark

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004
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VERIZON FLORIDA INC.

GENERAL SERVICES TARIFF

A3. BASIC LOCAL EXCHANGE SERVICE

154th Revised Page 2

Canceling 143th Revised Page 2

A3.2 Rate Schedules (Continued)
.2 Message Rate Schedule (Continued)
a. (Continued)
(2) Residence
Main Station Individual Monthly Additional
Rate Lines and Line Monthly Message Local Message
Group PBX Trunks Charge Allowance Charge
1 0 - 50,000 $-8:80 7,50 (1) 30 $.10
2 50,001- 90,000 7:46.8.00 (1) 30 10
3 90,001-170,000 740.8.00 () 30 10
4 170,001-300,000 746.8.00 (1) 30 10
5 Over 300,000 7:46.8.00 (1) 30 10
.3 Regrouping Procedures
a.  Whenever the number of access lines in the local calling area of an exchange increases or decreases to the extent that
such exchange would fall into a different rate group, a revised Tariff shall be filed for authority to reclassify the exchange to
its appropriate group. The effective date of the proposed rate change shall be the effective date of the next directory for
the affected exchange or 60 days after the date of filing the tariff whichever is later.
(1)  The rate group in which an exchange falis shall be determined by the peak number of access lines in the
exchange's local calling area since the effective date of the preceding directory.
A3.3 Monthly Exchange Rates

1 General

a.  Monthly exchange rates shown in A3.2 are applicable, in each exchange, for grades and classes of basic local exchange
service offered.

.2 Message Rate Service - Individual Line

a.  Subscribers to business or residence message rate service are regularly billed monthly in advance at the rate quoted in
this tariff for the class of service fumished. Messages in excess of the monthly allowance are billed monthly in arrears.
Local messages not used in one month are not credited to the subscriber's account for any other month service is
rendered.

b.  Subscribers are entitled to the number of messages specified in A3.2.2 to all central office lines bearing the designations of
exchanges listed in A3.5, Local Calling Area, for the respective exchange.

6—{Doleted)

4c. Business Message Rate Service and Residence Message Rate Service are available in all exchanges and in all new rate M
groups. See Section A3.2.2 for specific rates by rate group.

0

ed. Rules and regulations covering the provision of message rate service are as specified in Section A2.3.2, 0
f——{Dolotod) o
i»“ﬁ“ﬁm SectionAl03 Pa

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTWE: October 19, 2004
ISSUED: October 4, 2004




VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 910th Revised Page 7
Canceling 89th Revised Page 7

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Exceptions to Basic Local Exchange Service (Continued)

.3 Interstate Subscriber Line Charge Waiver and Matching Program (Continued)
b.  Rules and Regulations (Continued)

(1) The Specific quidelines for implementation of this waiver are as follows: (Continued) (M

(d) Lifeline Service can only be associated with the primary residential connection.

(e) Lifeline Toll Restriction Service (I0SC: 40696) is available on a voluntary basis where technically feasible to Florida Lifeline
Assistance Plan customers at no charge. Lifeline Toll Restriction Service prevents 0+, 00-, 1+NPA-NXX-XXXX, 1010XXXX,
International (01+), Directory Assistance (411, 1+411, 0+411, 555-1212, 1+/0+ 555-1212, 1+/0+ NPA-555-1212), 1+900 calls,
1+700, 976 calls and IntraLATA toll while allowing access to local, 611, 911, 0-, 1+800/888 etc., 950-XXXX and 1+950-XXXX
calls and EAS calls. Access to Directory Assistance is available to Lifeline customers by dialing 0-. Access to Service
Activation Codes "/#" (e.g., *66, *69) is also allowed. Upon customer request, some Service Activation Codes may be
blocked at no charge, where conditions and facilities permit.

Lifeline customers may receive toll limitation services without charge. Toll limitation services include voluntary toll control and
toll blocking. Toll control allows the customer to specify a certain dollar amount of toll usage which is acceptable to the
Company that may be incurred on his telephone service. Toll blocking will take effect once the customer's requested toll
limitation amount is exceeded.

(f)  Lifeline Service may not be disconnected for non-payment of toll charges.

() Deposit requirements do not apply to Lifeline Service customers if toll blocking is employed.

(h) A deposit may be required for Lifeline customers if toll control is employed.

(i)  The Company may require payment arrangements for outstanding debt associated with local service and associated taxes
and fees. Such arrangements are not to exceed a four month period. Customers must subscribe to toll blocking service for
any period of time that an unpaid balance for toll charges remains. In cases where Lifeline customers have paid the
outstanding debt in full, the toll blocking option may be requested by the customer.

If a Lifeline applicant defaults on a payment agreement such default may constitute grounds for discontinuance of service. A
Lifeline customer whose service has been disconnected for nonpayment of prior arrangements on a past due bill, may be
required to satisfy total local unpaid outstanding charges prior to reconnection of service.

c.  Ratesand Charges

(1)  Acredit amount applies to the Lifeline customer's monthly bill as follows;

Monthly
Credit
FCC Interstate Offset to End User Subscriber Line Charge (SLC) See FCC No. 14
FCC Supplemental Amount $1.75 M
Additional FCC Supplemental Amount 1.75
Company's Matching Credit 3.50
Additional Company Credit 1.58 (N)

(2)  For those existing customers who qualify for, and wish to change to, the Florida Lifeline Assistance Plan, no service charges shall
apply.

(3)  With the exception of the initial installation charges as specified for Link-Up service, Section A4.8 of this Tariff, all recurring and
nonrecurring charges for any service ordered by the customer shall be billed at the tariffed rates.

(4)  When a customer is no longer eligible for Lifeline Service, the Lifeline credit amount specified in (1) preceding, will be discontinued
and regular tariffed rates and charges will apply.

| 1- The customer shall not receive a credit in excess of the Main Station Line and Subscriber Line Charge totals when the totals are less than the Lifeline total
credit.

JOHN P. BLANCHARD, PRESIDENT EFFECTIVE: June 26, 2001
TAMPA, FLORIDA ISSUED: June 11, 2001



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF §4th Revised Page 7.1
Canceling 4th3rd Revised Page 7.1

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4  Exceptions to Basic Local Exchange Service (Continued)

A4  Transitional Lifeline Assistance Program
a. General

(1) Transitional Lifeline Assistance is a state program which provides a 30% reduction of the applicable
monthly exchange flat rate for residential basic local service for subscribers who no longer qualify for the
Lifeline Assistance Program.

b. Regulations

(2) A Lifeline Assistance subscriber who requests this service will receive the discounted rate for a petiod of
one (1) year from the date the subscriber ceases to be qualified for the Lifeline Assistance Program.

.5 Native American Lifeline

a. Residential customers who reside on federally recognized tribal lands are eligible to receive additional
enhanced federal Lifeline support in order to reduce the price for basic local telephone service.

b.  An individual living on tribal lands shall qualify for an additional enhanced federal Lifeline credit of up to
$25.00 per month if the individual participates in any state or federal programs identified in the
preceding Section 3.4.3 or one of the following assistance programs:

Bureau of Indian Affairs General Assistance

Tribally Administered Temporary Assistance for Needy Families
Head Start (only those meeting its income qualifying standard)
National School Lunch Program (free meals program only)

c. lfaresident of a federally recognized tribal land satisfies the state’s Lifeline eligibility criteria as defined in Section
3.4.3, the resident will receive the state support, as well as the additional enhanced federal support. Lifeline
customers residing on tribal lands will pay no less than $1.00 per month for basic local telephone service.

d. The additional enhanced federal credit will be available to Lifeline customers who reside on tribal lands
in the following exchanges:

Tribal Land Exchange 956 Credit m
Seminole Tribe, Tampa Reservation Tampa 30081 $4.4032 hm
ALANF. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2003

TAMPA, FLORIDA ISSUED: August 1, 2003




VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 54th Revised Page 11.0.1
Canceling 4th3rd Revised Page 11.0.1

A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Directory Assistance Service (Continued)

.1 General (Continued)
d. Business Line Call Completion (BLCC) (Continued)

(2) The mechanized announcement will instruct the caller that he may have his call automatically completed at
no additional charge by depressing a specific digit on the touch-tone key pad. For all completed calls, the
BLCC surcharge will be reversed to the business customer receiving the call. The caller shall remain
responsible for any other applicable local message charges and/or Directory Assistance charges.

(3) Business Line Call Completion (BLCC) will only be furnished where facilities and operating conditions
permit.

(4) Business Line Call Completion (BLCC) will not be provided to the following services:

Residence Service

800/877/888 Service

976 Service

900 Service

Inmate Telephone Service (ITS)

Public Telephone Access Service (PATS) for Customer-Provided Equipment (CPE)
Feature Group A Service

Cellular Carriers

(5) The Telephone Company assumes no responsibility or liability for any errors in the information furnished.
The caller shall indemnify the Telephone Company and hold it free and harmless of and from any and all
claims, demands or damages that shall arise from the use of the service.

(@) This service is furnished solely for the telephone calling purposes of the caller.

(b)  Provisions concerning limitations of liability and allowance for interruption of service are as set forth
in Section A2 of this Tariff.

(6) This offering provides call completion on a Local Access and Transport Area (LATA) basis.

(7)  If call completion is paid for under the terms of BLCC, the Directory Connect Pluss™ charge as specified in
Section A3.10.2c. will not apply to the business customer or the caller.

.2 Rates

a. Where the subscriber direct dials the Local Directory Assistance number 1411, the charge for each call
(maximum of two requested telephone numbers per call) is 7085 cents.

(1) A residential subscriber is allowed three Directory Assistance calls per access line and a business
subscriber is allowed one Directory Assistance call per PBX trunk line per billing period at no charge when
the local Directory Assistance number 1411 is used. A subscriber to CENTREX Service is allowed one
Directory Assistance call per month for each main CENTREX station line at no charge. A subscriber to
CentraNetR Service is allowed one Directory Assistance call per month for each CentraNet? main station
line at no charge.

R - Registered Trademark of Verizon
sm - Registered Servicemark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 65th Revised Page 22

Canceling 54th Revised Page 22
A3. BASIC LOCAL EXCHANGE SERVICE

A3.16  Verizon Local Calling Plans (Continued)

.3 Rates

a.

d.

Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the expanded local calling area
listed in A3.16.4 following.

LCP Category Determination

The determination of which LCP category into which a particular exchange will fall when optional local calling plans are made available
is calculated using two basic factors. The first is the current rate group where the exchange is located, which is based on the number
of main station lines and PBX trunks in the existing local calling area. There are five of these groups in the tariff as shown in Section
A3.2, Rate Schedules. The second factor is the total number of local access lines in the LCP expanded local calling area for a
particular exchange at the time of implementation. These expanded calling scopes are divided into three classifications: 200,000 or
less lines; 200,001 to 500,000 lines; and 500,001 and greater. There are nine potential LCP rating categories. Exchanges currently in
Rate Groups 1 and 2 that receive LCP capability will be assigned to Categories I, Il or lll. Exchanges in local rate groups 3 and 4 will
be assigned to Categories IV, V, or VI; and exchanges in local calling area 5 will be assigned to Categories VII, VIII, or IX. For
example, an exchange in current Rate Group 3 that offers the LCP with an expanded LCP local calling area of over 200,001 local
access lines, but less than 500,000 local access lines, will fall into LCP rating Category V.

Rate Schedule
Monthly Rate Monthly Rate
LCP Category LCP Category
I* V* e
Business One-Party
Basic Calling Plan 23.00(H 23.00 (h 21674
Community Plus Plan 332.00 () 376.00 (1) 10843
Business-Rotary
Basic Calling Plan 27.00 (h 27.00 ¢ 10241
Community Plus Plan 43.00 43.00 10170
PBX Trunk
Basic Calling Plan 34.00 (H 34.00 (H 11529
Community Plus Plan 5244.00(1) 5449.00 (1) 11819
Exchanges Exchanges
Frostproof Englewood
Indian Lake Lake Wales
North Port
Polk City

* Other LCP categories will be added as LCP services are made available in other exchanges.

Usage Charges for calls from the Basic Calling and Community Plus Plans preceding.

Distance Bands Airline Miles Peak! Off-Peak!
(Per Minute) (Per Minute)

Local - $.06 $.036

A 1-10 .06 .036

B 11-16 .06 .036

C 17-22 .06 .036

D 23-30 .06 036

E 31-41 .06 .036

1 - Peak/Off-Peak definitions are explained in Sections A3.16.2m.(5), (6), and (7) preceding.

(M)  Material moved to Section A103, Page 9.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA

ISSUED: October 4, 2004
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VERIZON FLORIDA INC.

A4. SERVICE CHARGES

A4T7 Schedule of Charges

GENERAL SERVICES TARIFF

109th Revised Page 6
Canceling 89th Revised Page 6

.1 Inaccordance with the foregoing provisions, service charges are applicable as follows:

Network Access, each

(1) Establishment

(2) Change

Central Office Line Connection, each line (See Note 2)
Premises Visit

Telephone Number Change, each

Connection of Telephone Answering Services
Restoration of Service

Seasonal Service Establishment Charge,
per number restored

Service Charge !

Residence Business
$201.00 (1) $33.90
11.25 (4 14.00
356.00 (1) 35.00
35.25 (1) 35.00
9.25 B 9.00
18.25 (1) 18.00
18.25 () 18.00

Nete-1:  See Section A2.8 in this tariff when applying charges due to change of Local Service Provider.

Nete 2 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates
associated with Main Station Line and PBX Trunk Service.

8 Charges as specified in Section A25.

ALAN F. CIAMPORCERO, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 76th Revised Page 4
Canceling 56th Revised Page 4

AB. DIRECTORY LISTINGS
A6.3  Residence Listings (Continued)
.3 Dual Name Listings

a.  Dual name listings may be provided for customers subscribing to residence service who share the same surname and
reside at the same address.

b.  Dual name listings may be provided as the primary listing at no recurring charge for the addition of the second name to the
listing.

c.  Dual name listings may be provided as an additional listing at the subscriber's option, at the regular additional listing rate.
4 Business Designations

a.  The designation in a business listing consists of a word or phrase, abbreviated where necessary, that describes the general
character of the subscriber's business. Designations will not be used where the name under which the subscriber is doing
business indicates the character of the business. The listing of an individual, together with his title and the name of the
business with which he is associated or represents, in lieu of a designation of the general character of the business, is not
permitted. Likewise, the listing of the name of a firm or corporation, together with the name or name and title of an
individual connected therewith, in lieu of a business designation is not permitted.

A6.4  Nonpublished Telephone Numbers

.1 Upon request a subscriber's primary telephone number may be "nonpublished" subject to the following conditions:

a. A nonpublished telephone number is omitted from both the telephone alphabetical directory and information records
available to the general public. However, when a call is placed from a telephone number associated with a nonpublished
listing, the number may be disclosed if the called party has the necessary equipment for receiving and/or disclosing
incoming telephone numbers.

b.  Requests for nonpublished numbers will be accepted only when, in the judgment of the Company, such an arrangement will
not be detrimental to the service in general.

c.  Incoming calls to nonpublished numbers will be connected only when the calling party places the call by the correct number.
The Company will not connect a call to a nonpublished subscriber on behalf of another caller when the caller does not
furnish the nonpublished number to the Company. The Company will adhere to this practice notwithstanding any claim of
emergency the calling party may present. The acceptance by the Company of the subscriber's request to refrain from
publishing his telephone number in the directory does not create any relationship or obligation, directly or indirectly, to any
person other than the subscriber.

d. In the absence of gross negligence or willful misconduct, no liability for damages arising from publishing a nonpublished
number in the directory or disclosing said number to any person shall attach to the Company and, where such a number is
published in the directory, the Company's liability shall be limited to and satisfied by a refund of any monthly charges which
the Company may have made for such nonpublished number. At the subscriber's request, the Company will change the
nonpublished telephone number at no charge to the subscriber.

e.  Telephone numbers transmitted via Caller ID are intended solely for the use of the caller ID customer. Resale of this
information is prohibited as described in Section A13 of this Tariff.

2 Rates

a. Arate of $3:574.00 a month applies for each nonpublished telephone number.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 54th Revised Page 5.2
Canceling 3rd4th Revised Page 5.2

A6. DIRECTORY LISTINGS

A6.6 Additional Listing Charges (Continued)

2 Rates

a. Additional name listings in excess of those permitted without extra charge, directional calling information, and listings for
clients of Shared Tenant Service operations and additional line matter, where permitted, are furnished at the following

monthly rates:

Monthly Rate
(1) Residence $ 2:60.2.50 (1)
(2) Business 2:003.15 (R1)

A6.7  Miscellaneous Listings

.1 Toll Stations

a. Listings of Toll Stations connected with a central office, installed at either business or residence location, are furnished
under the regulations specified above for business and residence listings respectively.

.2 Reference Listings
a. Reference listings may be furnished to subscribers who change their names, absorb other businesses, or subdivided their
business and have authority to continue the use of the old name, and in other cases when, in the judgment of the Company,
they are considered necessary and are not intended for advertising purposes. Such listings are furnished at the regular rate
for additional listings.

Example: Tribune, see Tampa Tribune

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF Sth-6thRevised Page 69

Canceling 4t5th Revised Page 69
A10. DIGITAL NETWORK SERVICES

A10.6 DIGITAL (ISDN) SINGLE LINE SERVICE (Continued)
.10 Rates and Charges
b.  Recurring Charges
(1) The rates and charges shown herein apply in addition to alf other applicable rates and charges shown elsewhere in the Company's Tariffs.
Monthly 12 Month 36 Month
Rate Rate Rate
(a.) Business Digital (ISDN) Single Line Service
(.1) Business Single Line ! Mets 1 Mete 1 Hats 1 3]
ICH\E {LD, /EQI‘\ QQ; 32, 1S5y Km:g}
i 5195\ 1‘ AL : \7459@}
n‘ EB[Z?@LE} !Qul\ E}EK %33 T DB‘;&B‘M}
T 4 ¥ 7 Q}
(.2) Measured
Nonrecurring Charge $200.00 $ 100.00 - m
s / Tt ICREA) e i
@8 143 44 m
Monthly Access (Note 2) 26:66.29.15 (1 26:802015() $268620151) m
i AT 4] = PL‘:K M_ £ A8
{18820 8821} IERAD o
Usage (Note 3) .025/min 020/min 015/min
per channel per channel per channel
(.3)  400-hour Block of Time
Nonrecurring Charge 200.00 100.00 -
1 g.({‘ U { A % e
’ {
f gl m
Monthly Access 86-00 9350 §5-00 60.50 36.00 38.50
i LAL By SONACGRKGRTED CNACCRMGEY m
: €16 16824) m
Usage (Note 4) G : m
per minute per channel 025/ .0254zin 025/win m
B 1 ol sl m
Mote 1 Appropriate One-Party rate as specified in Section A3 of this Tariff shall apply.
Nets 2: Monthly access includes B-voice/switched data on both B-channels. 1]
Moo 3: Usage applies to all originating voice/switched data calls terminating within the local calling area. Rates as specified in Section A3.15.3 apply for Extended Caling (1)
Service. Rates as specified in Section A18 apply for all originating long distance calls. 0
eto 4 All originating local and Extended Calling Service voice and switched data calls apply. Rates as specified in Section A18 apply for all originating long distance calls.
Mols 5: If the Digital (ISDN) Single Line subscriber elects a Message Rate business line, Message Rate Service Allowances and additional Local Massage Charges will not %
be applicable. )
Mats 6! Complementary packet services may be ordered from the appropriate tariff. o
(DELETED)
{h-Maledalmoved 4 Vi, Bags-140;
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19,2004

TAMPA, FLORIDA ISSUED: October 4, 2004




VERIZON FLORIDA INC.

GENERAL SERVICES TARIFF

3rd2nd Revised Page 69.1

Canceling 1s5:2nd Revised Page 69.1

A10. DIGITAL NETWORK SERVICES

A10.6 DIGITAL (ISDN) SINGLE LINE SERVICE (Continued)
.10 Rates and Charges (Continued)
_ e coni
oG ontinuad)
Nonrecurring Monthly 12 Month 36 Month
Charge Rate Rate Rate
(c)  Optional Features
{#——B-packet, per channel! $ - $100.00 $100.00 $100.00
AS DR ; SDME T’ 1SDMBIKT
i o] L 7 & £ Y
(d.)  Feature Packages, per line (Home or Business)
(.1)  MBKS Basic Service $ 25.00 $6586715 (8
HEDHME MYEKS
28 3
(2)  Data 1000 15.00 36033000
(SDMERIC SONER1000
1315 {4945
(.:3)  Data 2000 15.00 6:86.5.50 (I} - -
% B Fiisin] Vm,
BBy LRI
H % 7
(e.)  Optional Data Feature
£4)—Data Direct Connect, per line 1.00 - -
{SBNDBG
12BN
{(f.)  Additional Directory Numbers, each - 2.00 -
{HEDNADR)
{E 4 nan
{g—ABELETED)
(HELETED:

1

Service is for CALEA use only. For existing customers accessing the public switched network, this service is limited to existing locations until

December 31, 2006, at which time service will no longer be available.

aterial moved-to-Seetion-A110-Bage 1.

ALANF. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: October 19, 2004
ISSUED: October 4, 2004
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 3rd2nd Revised Page 11.0.1
Cancelsing 4st2nd Page 11.0.1

Al3. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14  Verizon Calling Services (Continued)

.3 Rates (Continued)

b.  Packaged Services (Continued)
Monthly Rate
Residence Business

(1)  Big Deal Calling Services Option Al
(Includes Anonymous Call Block,
Busy Redial, * 69, Call Block, Call Forwarding, Call
Waiting/Cancel Call Waiting, Call Waiting ID,
Caller ID, Distinctive Ring, Do Not Disturb, Select Call
Forwarding, Speed Dialing 8, Three-Way Calling $19.00
And Priority Call)

(2)  Big Deal Calling Service Option B!
(Includes * 69, Call Block, Call Forwarding, Call Waiting/Cancel 912.00 -
Call Waiting and Three-Way Calling)

L Nonrecurring charges, specified in Section A4, are not applicable when Big Deal Calling Services are established or discontinued.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: March 1, 2005
TAMPA, FLORIDA ISSUED: February 14, 2005




VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 116th Revised Page 15

Canceling 109th Revised Page 15

Al8. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A18.8 DIRECTORY ASSISTANCE SERVICE (Continued)

Al18.8.2 Rates

1

A charge is applicable for each call to directory assistance except as noted following. (Maximum of two requested telephone
numbers per call.)

a. Directory Assistance Service
Rate

(1) Eachcall $.7085 (1)

Subscribers who have been certified as unable to use a directory because of a visual or physical handicap are allowed 50 calls
per billing cycle at no charge.

When a customer elects to have a call automatically completed to the number for which the Directory Assistance Listing was
requested (Directory Connect Pluss™), a surcharge of 45 cents shall apply per call. The Directory Connect Pluss™ surcharge is in
addition to any applicable Directory Assistance and/or IntraLATA local or toll charges.

Directory Connect Pluss™ and Business Line Call Completion (BLCC) are not subject to optional calling plan discounts. However,
the usage associated with a call completed via Directory Connect Pluss™ or BLCC will be subject to any applicable discounts.

The Business Line Call Completion (BLCC) charge shall be 45 cents for each call completed. This charge shall be billed to the
customer subscribing to BLCC which receives the call. The BLCC caller (person who places the call) shall be responsible for any
applicable IntraLATA toll charges.

A18.9  IntraLATA LONG DISTANCE VERIFICATION AND EMERGENCY INTERRUPT SERVICE

A18.9.1 General

Verification and Emergency Interrupt Service is furnished where and to the extent that facilities permit. The customer shall indemnify
and save the Company harmless against all claims that may arise from either party to the interrupted call or any person.

1

Verification

a. The Company furnishes Verification Service for the purpose of aiding subscribers with legitimate call completion problems.
Upon request, the operator will verify and provide the line status condition of a subscriber line within the intraLATA calling
area but outside the local calling area.

b. A subscriber-originated request for verification of an intraLATA long distance number other than an emergency agency
number is a chargeable verification request if a Company operator determines that the line is in use. No charge applies if the
line is out of order.

2 Emergency Interrupt Service
a.  The Company furnishes Emergency Interrupt Service when a subscriber who has originated a verification
request to a line which has been found in a busy talking state informs the operator that an urgent or emergency

situation exists and requests that the operator have the busy line cleared.

b. A subscriber-originated request for Emergency Interrupt to an intraLATA long distance number other than an
emergency agency number is a chargeable Emergency Interrupt request.

sm - Registered Servicemark

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF Original-Lst RevisedPage 5
Canceling Original Page 5

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.2 Rotary Service

Obsolete: The provision of Verizon Residential Rotary Service as specified in this Section A103, will be continued for
existing residential customers only. Service is not offered for new installations, moves, changes, or additions.

A103.2.1 Rate Schedules
.1 Flat Rate Schedule
The following schedule of rates is applicable for main station line service.

Main Stations Arranged
with Rotary Service, each

Main Station
Rate Lines and
Group PBX Trunks
Residence
1 0- 50,000 $14:2515.50(1)
2 50,001- 90,000 15.2516.50(1)
3 90,001-170,000 15.7516.50(1)
4 170,001-300,000 16.2517.00(1)
5 Over 300,000 16:7517.00()
.2 Message Rate Schedule
Residence
Main Station Monthly Additional Main Stations
Rate Lines and Message Local Message  Arranged With
Group PBX Trunks Allowance Charge Rotary Service, each
1 0-50,000 30 $.10 $101.00 (i)
2 50,001- 90,000 30 .10 161.00 (i)
3 90,001-170,000 30 .10 161.00 (i)
4 170,001-300,000 30 .10 161.00 (i)
5 Over 300,000 30 10 101.00 )

4 Residential Rotary Line Service

a. Residential Rotary Line Service is limited to three lines in rotary. If more than three lines in rotary are required,
Business Rotary Line rates will apply to all lines in rotary.

éM(ul) Waterial previously-appeared-in Sectio "3' age 1.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 1st RevisedOriginat Page 9

Canceling Original Page 9

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

.3 Rates

a.

d.

Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the expanded local calling area listed in
A103.4.4 following.

LCP Category Determination

The determination of which LCP category into which a particular exchange will fall when optional local calling plans are made available is
calculated using two basic factors. The first is the current rate group where the exchange is located, which is based on the number of main
station lines and PBX trunks in the existing local calling area. There are five of these groups in the tariff as shown in Section A3.2, Rate
Schedules. The second factor is the total number of local access lines in the LCP expanded local calling area for a particular exchange at the
time of implementation. These expanded calling scopes are divided into three classifications: 200,000 or less lines; 200,001 to 500,000 lines;
and 500,001 and greater. There are nine potential LCP rating categories. Exchanges currently in Rate Groups 1 and 2 that receive LCP
capability will be assigned to Categories |, Il or ll. Exchanges in local rate groups 3 and 4 will be assigned to Categories 1V, V, or VI; and
exchanges in local calling area 5 will be assigned to Categories VII, VIII, or IX. For example, an exchange in current Rate Group 3 that offers
the LCP with an expanded LCP local calling area of over 200,001 local access lines, but less than 500,000 local access lines, will fall into LCP
rating Category V.

Rate Schedule
Monthly Rate Monthly Rate
LCP Category LCP Category
I* V* oec
Residence One-Party
Basic Calling Plan $ 7.450 (1) $7.250 (1) 10879
Community Calling Plan -8:85.9.50 (1) 9-9610.50 (1) 19577
Community Plus Plan 11:95 12.50 (1) 13.7514.50 (1) 21673
Premium Calling Plan 35:25.35.50 (1) 35:250 (1) 10669
Residence-Rotary
Basic Calling Plan 9:9510.50 (1) 9:9510.50 (1) 10246
Community Calling Plan 14-7512.50 (1) 12.7513.50 (1) 10242
Community Plus Plan 15:9516.50 (1) 17.95 10243
Premium Calling Plan 38.95 (h 38.95 (h Lol
Exchanges Exchanges
Frostproof Englewood
Indian Lake Lake Wales
North Port
Polk City

Usage Charges for calls from the Basic Calling, Community Calling, and Community Plus Plans preceding (no usage charge apply to the
Premium Calling Plan).

Distance Bands Airline Miles Peak! Off-Peak!

(Per Minute) (Per Minute)

Local - $.06 $.036

A 1-10 .06 .036

B 11-16 .06 .036

C 17-22 .06 036

D 23-30 .06 .036

E 31-41 .06 .036

Residence customers who have been certified to the Telephone Company as having a hearing and/or speech impairment which requires them

to communicate over telephone facilities by means other than voice and who use Data Transmitting and Receiving Terminals will be allowed the

off-peak discount during regular day periods (7:00 a.m. - 7:00 p.m.).

1 - Peak/Off-Peak definitions are explained in Sections A103.4.2m.(5), (6), and (7) preceding.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA

ISSUED: October 4, 2004

B
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VERIZON FLORIDA INC.

A125.1

GENERAL SERVICES TARIFF

A125. INTRAEXCHANGE PRIVATE LINE SERVICE

Intraexchange Private Line Service (Continued)

.3 Rates and Charges (Continued)

C.

Same Continuous Property Channels

Where all terminations are in the same building,
first two terminations.

(@)  Two-Wire
(.b)  Four-Wire

Where all terminations are in different buildings
on the same continuous property, per channel,
for the first termination in a building, each.

(@  Two-Wire
(.b)  Four-Wire

Additional terminations in same building as the
first termination, each

(@  Two-Wire
(.b)  Four-Wire

Additional terminations in a different building
On the same continuous property, each

(@)  Two-Wire
(.b) Four-Wire

10SC

77284
27285

22723
22722

22720
Z2721

Z2719
81306

$ 2.863.15 ()
5.69.6.26 ()

65th Revised Page 6

Canceling 54th Revised Page 6

Nonrecurring
Charge? I0SC
21838
21838
30.00 21838
30.00 21838
15.00 80074
15.00 80074
30.00 21536
30.00 21536

NOTE-11L Dedicated Access Ordering Charges as specified in Section 7 of the Facilities for Intrastate Access Tariff shall also apply.

ALAN F. CIAMPORCERO, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: September 1, 2004

ISSUED: July 30, 2004

M



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 76th Revised Page 7
Canceling 65th Revised Page 7

A125. INTRAEXCHANGE PRIVATE LINE SERVICE

A125.1 Intraexchange Private Line Service (Continued)

.3 Rates and Charges (Continued)
C. Same Continuous Property Channels (Continued)
(5.)  Bridging Arrangement for Same Continuous Property Channels

(@)  Bridging Arrangement to provide for Multipoint Service and Multistation Arrangements when more than
two terminations are involved in the provision of a Same Continuous Property Channel, each termination:

Monthly Nonrecurring
Rate  10SC Charge! 10SC
(.1)  Where stations are in the same building
or on the same premises $ 6:667.33 () 81305 $25.00 -

Note 1:  Dedicated Access Ordering Charges as specified in Section 7 of the Facilities for Intrastate
Access Tariff shall also apply.

4 Rates and Charges - Series 6100

a. Local Channels
Monthly
Rate 10SC
(1)  Two wire, each $ 32.1135.32 (1) 79689
b. Interoffice Channels
(1.)  Fixed monthly rate 39-4743.42 (1) 78005
(2.)  Each airline mile or fraction thereof 2282.51() 79688
C. Channel Equipment
(1.)  Distribution amplifiers for up to 50 terminations,
each 35.94 79690
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004

TAMPA, FLORIDA ISSUED: July 30, 2004



ATTACHMENT 2

Attachment 2 contains Facilities for Intrastate Access tariff pages reflecting the
rate changes associated with Verizon’s rate rebalancing filing and its annual
price regulation filing. Both final and red-lined versions are included.



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS Ninth Revised Page 35
Canceling Eighth Revised Page 35

6. SWITCHED ACCESS

6.6 Rates and Charges (Continued)

6.6.2 Switched Transport

(A)

Tandem-Switched Transport-Facility

Per Access Minute/Mile

Per Access

Minutes of Use

Zone 1 .0000135
Zone 2 .0000141
Zone 3 .0000149
(B)  Tandem Switched Transport - Termination
Per Access Minute
Per Termination
Zone 1 .0001344
Zone 2 .0001344
Zone 3 .0001344
(C) Tandem Switching
Per Access Minute
Zone 1 .0007500
Zone 2 .0007500
Zone 3 .0007500
(D)  Interconnection
Per Access Minute .0095803
(E)  Direct-Trunked Transport Facility-Voiceband Monthly
Rate
Per Airline Mile
Zone 1 $ 5.08
Zone 2 5.08
Zone 3 5.08
(F)  Direct-Trunked Transport Facility-DS1
Per Airline Mile
Zone 1 5.00
Zone 2 5.63
Zone 3 6.25
Termination, per month
Zone 1 30.00
Zone 2 30.00
Zone 3 30.00
(G) Direct-Trunked Transport Facility-DS3
Per Airline Mile
Zone 1 70.00
Zone 2 89.81
Zone 3 109.63
Termination, per month
Zone 1 500.00
Zone 2 500.00
Zone 3 500.00

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2005
ISSUED: September 16, 2005



VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS Sixth Revised Page 35.2
Canceling Fifth Revised Page 35.2

6. SWITCHED ACCESS

6.6 Rates and Charges (Continued)

6.6.4 Information Surcharge

The rates for Information Surcharge are based on an originating and terminating Access Minutes.  Per Access Minute

$.0 (R)
6.6.5 FGA or BSA-A Usage Sensitive Credit Allowance
Credit Per Originating FGA or BSA-A $.0014
6.6.6 (Reserved for Future Use)
6.6.7 Switched Access Cross Connect
(A) Rates and Charges Monthly Rate
Per DSO Connection $ 1.60
Per DS1 Connection 4.00
Per DS3 Connection 31.00
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005

TAMPA, FLORIDA ISSUED: September 16, 2005



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS

Seventh Revised Page 28

Canceling Sixth Revised Page 28

7. DEDICATED ACCESS SERVICES

7.7 Rates and Charges
77.1 Nonrecurring Charges

Dedicated Access Ordering Charges

Initial Order

(USOC)  SESCL

(Iosc) Interexchange 02497
Local 47010
$68.45

7.7.2  Voiceband Facilities

(A) Standard Arrangements

Local Channel

Two-Wire
Interexchange
Local
Four-Wire
Interexchange
Local
Interoffice Channel
Fixed Rate
Interexchange
Local
Per Airline Mile
Interexchange
Local

B) Optional Arrangements
(1) Bridging

(@  Multipoint Data Bridging, per port

Interexchange
Local

(b)  Voice Conference Bridging, per port

Interexchange
Local

Subsequent Order

Design Change

Per ASR/Per Occurrence
H28
11352
47009
$27.00
Nonrecurring Charge
usoc/ Monthly  USOC/ usoc
I0SC Rate 10SC First 10SC Additional
EUC2X, $38.40()) $248.00 $197.00
1IXC2X, X2W
74594 79739 79740
80760 79656 79654
EUC4X, 55.09 (1) 433.00 344,00
1XC4X, X4W
74592 79750 79752
80763 79659 79657
1L5XX 43.42 (1) 89.00
80910 79973
80893 79411
1L5XX 2.51(1)
80909
80892
usoc/ Monthly ~ USOC Nonrecurring
10SC Rate 10SC Charge
B5NDJ $5.00 $120.00
75868 06852
79369 79365
B5NVJ 5.00 120.00
21522 21522-NRC
79370 79365

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2005
ISSUED: September 16, 2005



VERIZON FLORIDA INC.

7.1

7.7.5

Rates and Charges (Continued)

(A)

)

Local Channel

FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps)

usoc/ Monthly
10SC Rate
Per Point of Termination
EUCXX, LCH
Interexchange 75850
Local 06794
(@) 2.4 kbps $82.39 (I)
(b) 4.8 kbps 82.39 (1)
(c) 9.6 kbps 82.39 (1)
(d) 19.2 kbps 82.39 (1)
EUCXX, LCH
Interexchange 75854
Local 21521
()  56.0 kbps 115.36 (1)
0] 64 kbps 115.36 (1)
Hub, Termination, Per Local Channel
Interexchange 72897
Local 21531
(@) 2.4 kbps TUTA4 $15.70 (1)
(b) 4.8 kbps TUTB 15.70 (1)
(¢) 9.6 kbps TUTC 15.70 (1)
(d) 19.2 kbps TUTO 15.70 (1)
Interexchange 72894
Local 75892
(e) 56.0 kbps TUTD4 $46.42 (1)
(f) 64 kbps TUTL 46.42 (1)
Local Channel Term Commitment Rates
Per Point of Termination
usoc/ 24t042  USOC/ 4310 60
10SC Months 10SC Months
EUCXX, LCH EUCXX,LCH
Interexchange 78342 -
Local -
(@) 2.4 kbps $53.19 (1) $50.99 (1)
(b) 4.8 kbps 53.19 (1) 50.99 (1)
(c) 9.6 kbps 53.19 (1) 50.99 (1)
(d) 19.2 kbps 53.19 (1) 50.99 (1)
EUCXX, LCH EUCXX, LCH
Interexchange 78349 78350
Local - -
(e) 56.0 kbps $70.62 (1) $65.18 (1)
(fy) 64 kbps 70.62 (1) 65.18 (1)

Eighth Revised Page 30

Canceling Seventh Revised Page 30

Nonrecurring Charge

usoc/ usoc/
10SC First I0SC Additional
78864 -
74893 78485
$390.00 $125.00
390.00 125.00
390.00 125.00
390.00 125.00
78864 -
74893 78485
390.00 125.00
390.00 125.00
75181 75559
21533 78486
$70.00 $49.00
70.00 49.00
70.00 49.00
70.00 49.00
75181 75559
21533 78486
70.00 49.00
70.00 49.00
Nonrecurring Charge
usoc/ usoc/
10SC First 10SC Additional
78864 -
74893 78485
$390.00 $125.00
390.00 125.00
390.00 125.00
390.00 125.00
78864 -
74893 78485
$390.00 125.00
390.00 125.00

ALAN F. CIAMPORCERO, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: November 1, 2005
ISSUED: September 16, 2005



VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS Fifth Revised Page 30.1
Canceling Fourth Revised Page 30.1

7. DEDICATED ACCESS SERVICES

7.7 Rates and Charges (Continued)
7.75 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)
(4)  Term Commitment Rates for Hub Termination,

Per Local Channel
Nonrecurring Charge

usoc/ 241042  USOC/ 431060  USOC/ usoc/
10SC Months 10SC Months 10SC First 10SC Additional
Interexchange 72898 - 75181 75559
Local - - 21533 78486
(@) 2.4 kbps TUTA4  $10.07 (I) $9.79()) $70.00 $49.00
(b) 4.8 kbps TUTB4 10.07 (1) 9.79 (1) 70.00 49.00
(c) 9.6 kbps TUTC4 10.07 (1) 9.79 (1) 70.00 49.00
(d) 19.2 kbps TUTOA4 10.07 (1) 9.79 (1) 70.00 49.00
Interexchange 72895 72896 75181 75559
Local - - 21533 78486
(e) 56.0 kbps TUTD4  $28.55 (I) $26.51 () $70.00 $49.00
(f) 64 kbps TUTL4 28.55 (1) 2651 () 70.00 49.00

(B) Interoffice Channel
(1) 2.4 kbps, 4.8 kbps, 9.6 kbps and 19.2 kbps

USOC/  Monthly ~ USOC/ Nonrecurring

10SC Rate I0SC  Charge
(a) Fixed Rate 1L5XX  $31.63 (1) $67.00
Interexchange 72718 75182
Local 78472 21535
(b)  Per Airline Mile 1L5XX 3.09()
Interexchange 72742
Local 78470
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2005

TAMPA, FLORIDA ISSUED: September 16, 2005



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

7.7 Rates and Charges (Continued)

7.7.5 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)

(B) Interoffice Channel (Continued)

(2) 56 kbps and 64 kbps

(a) Fixed Rate
Interexchange
Local

(b) Per Airline Mile

Interexchange
Local

(3) 2.4,4.8,9.6 0r19.2 kbps (Contract Rates)

(a) Fixed Rate
Interexchange
Local

(b) Per Airline Mile
1 thru 8 miles
Interexchange
Local

9 thru 25 miles
Interexchange
Local

Over 25 miles
Interexchange
Local

(4) 56.0 or 64 Kbps (Contract Rates)

(a) Fixed Rate
Interexchange
Local

(b) Per Airline Mile
1 thru 8 miles
Interexchange
Local

9 thru 25 miles
Interexchange
Local

Over 25 miles
Interexchange
Local

usoc/
I0SC

1L5XX
22752

1L5XX
22783

1L5XX
72780

1L5XX
22777

1L5XX
22774

24 10 42
Months

$20.30 (1)

Seventh Revised Page 31
Canceling Sixth Revised Page 31

usoc/ Monthly USOC/  Nonrecurring
I0SC Rate I0SC Charge
1L5XX $62.70 (I) $67.00
22785 75182
78387 21535
1L5XX 6.17 (1) -
22779 -
78383
usoc/ 43 t0 60 usoc/ Nonrecurring
10SC Months 10SC Charge
1L5XX $19.80 (I) $67.00
75182
21535
1L5XX 1.82())
1L5XX 1.76 (1)
1L5XX 1.71 (1)
1L5XX $35.09 (I) $67.00
22784 75182
21535
1L5XX 358 (1)
22781
1L5XX 347(1)
22778
1L5XX 3.36 (1)

22775

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2005
ISSUED: September 16, 2005



VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES
1.7 Rates and Charges (Continued)
7.75 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)

(C)  Optional Features and Functions (Continued)

(3)  Contract Rates for Bridging

usoc/ 241042 usoc/ 4310 60 usoc/
I0SC Months 10SC Months 10SC
(@)  PerPort(2.4,4.8,96,19.2,
56.0 kbps)
BCNDA $22.90 BCNDA $20.95
Interexchange 78337 - 06851
Local - 47012
(4)  Contract Rates for Secondary Channel
Capability, per Local Channel
Nonrecurring Charge
usoc/ 241042 usoc/ 431060 usoc/
10SC Months 10SC Months 10SC
@ Each(24,48,96,19.2,
or 56 kbps) SCA++ $14.00 SCA++ $13.00
Interexchange - - -
Local 74379
7.7.6 Multiplexing Arrangements
Monthly Rate
Zone 1 Zone 2 Zone 3
(A) DS1to Voice $156.00 $ 156.00 $156.00
Monthly
Rate
(B) DS3toDS1 $500.00
(C) Digital Data Carrier Multiplexer 802.00
(D)  Digital Data Subrate Multiplexer
(1)  One DSO to Twenty 2.4 Kbps 227.90
(2)  One DSO to Ten 4.8 Kbps 166.97
(3)  One DSO Port to five 9.6 Kbps 145.18
777 High Capacity Digital DS1 (1.544 Mbps) Facilities
(A)  Standard Arrangements Monthly
usoc/ Rate usoc/
10SC Zones123  10SC
(1)  Local Channel
(@)  First System EUW, IXCDX  $297.00 (I)
Interexchange 21331 21331-NRC
Local 14313 98216
(b)  Each Additional System EU8, IXCAX,  $182.95())
EU4EX, 1CKEX
Interexchange 14324 14324-NRC
Local 14325 98218
(2)  Hub Termination TRG $43.96 (1)
Interexchange 21337
Local 14495
(3) Interoffice Channel, Per Airline Mile 1LFSX $17.82(l)
Interexchange 14545
Local 14569
(B)  Optional Arrangements
(1)  Supplemental Features
(@)  Automatic Protection Switching APP $82.00
Interexchange - -
Local

Eleventh Revised Page 32
Canceling Tenth Revised Page 32

Nonrecurring
Charge

$25.00

usoc/

InitiallOSC ~ Subsequent

$235.00
Nonrecurring
Charge UsocC
$ 850.00 MQ1
MQJ++
Nonrecurring
Charge usoc
$1,304.17 QMU
826.18 Qsu24
804.96 Qsu48
647.57 QsSU9%
Nonrecurring
Charge
$693.00
$547.00
$755.00

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2005
ISSUED: September 16, 2005



VERIZON FLORIDA INC.

7.7 Rates and Charges (Continued)

FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

7.7.7  High Capacity Digital DS1 (1.544 Mbps) Facilities (Continued)

(C) DS1 Optional Payment Plan

(1)  Local Channel - First System*

(@ One Year

(b)  Three Year

(€) Five Year

Interexchange
Local

Interexchange
Local

Interexchange
Local

(2)  MetroLAN™ Interoffice Channel (per DS1 Channel)

a.  Month-to-Month
b.  One Year

c.  Three Year

d.  Five Year

7.7.8  High Capacity Digital FT1 Facilities

(A) Standard Arrangement

(1) Local Channel
2 x 56 Kbps (or)
2 x 64 Kbps

4 x 56 Kbps (or)
4 x 64 Kbps

6 x 56 Kbps (or)
6 x 64 Kbps

(2)  Hub Termination
2 x 56 Khps (or)
2 x 64 Kbps

4 x 56 Kbps (or)
4 x 64 Kbps

6 x 56 Khps (or)
6 x 64 Kbps

Interexchange
Local

Interexchange
Local

Interexchange
Local

Interexchange
Local

Interexchange
Local

TRG
Interexchange
Local

Monthly
usoc/ Rate
10SC Zones 123

EU4CX, 1CKCX  $267.30 ()
14321

14322
EU4AX, 1CKAX 240.57 (1)
14314
14315
EU4BX, 1CKBX 216.51 (1)
21333
14317
Monthly
Rate
$115.00
105.00
95.00
85.00
usoc/ Monthly
10SC Rate

EU4JX, 1CKJX $103.78
95558

EU4JX, 1CKJX  111.59
95559
EU4JX, 1CKJX  119.39
95560
TRG 12.00
TRG 18.00
95574

25.00
95575

Tenth Revised Page 32.1
Canceling Ninth Revised Page 32.1

usoc/ Nonrecurring
10SC Charge

usoc

10XTX
10X1X
10X3X
10X5X

usoc/ Nonrecurring
10SC Charge
$450.00
95557
450.00
95557
450.00

95557

1 Promotion rates may apply. See Section 2.7, Special promotions - High Capacity Digital DS1 (1.544 Mbps) OPP Discount.

™ Registered Trademark

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2005
ISSUED: September 16, 2005



VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS

6. SWITCHED ACCESS
6.6 Rates and Charges (Continued)

6.6.2 Switched Transport

(A)  Tandem-Switched Transport-Facility

Per Access Minute/Mile
Zone 1
Zone 2
Zone 3

(B)  Tandem Switched Transport - Termination

Per Access Minute
Per Termination
Zone 1
Zone 2
Zone 3

(C)  Tandem Switching

Per Access Minute
Zone 1
Zone 2
Zone 3
(D)  Interconnection

Per Access Minute

(E)  Direct-Trunked Transport Facility-Voiceband

Per Airline Mile
Zone 1
Zone 2
Zone 3

(F)  Direct-Trunked Transport Facility-DS1

Per Airline Mile

Zone 1

Zone 2

Zone 3
Termination, per month

Zone 1

Zone 2

Zone 3

(G)  Direct-Trunked Transport Facility-DS3

Per Airline Mile

Zone 1

Zone 2

Zone 3
Termination, per month

Zone 1

Zone 2

Zone 3

Per Access
Minutes of Use
.0000135
.0000141
.0000149
.0001344
.0001344
.0001344
.0007500
.0007500
.0007500
024024940 0.0095803
Monthly
Rate Usoc
$5.08 IYTXS
5.08 1¥YTXS
5.08 IYTXS
5.00 1YTXS
5.63 IYTXS
6.25 1¥YTXS
30.00 TRE
30.00 TRL
30.00 TRL
70.00 1YTXS
89.81 IYTXS
109.63 I¥YTXS
500.00 TRE
500.00 TRL
500.00 TRE

NinthEighth Revised Page 35
Cancelling EighSeventh Revised Page 35

JOHN P. BLANCHARD, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: June 1, 2002
ISSUED: May 17, 2002

BBB

BEB

BBB

BBEB

SISIS



SixthFith Revised Page 35.2
Cancelling FifthFeurth Revised Page 35.2

GTE FLORIDA FACILITIES FOR INTRASTATE ACCESS
INCORPORATED
6. SWITCHED ACCESS

6.6 Rates and Charges (Continued)
6.6.4 Information Surcharge

The rates for Information Surcharge are based on an originating and terminating Access Minutes.

Per Access Minute

$.0072

6.6.5 FGA or BSA-A Usage Sensitive Credit Allowance

Credit Per Originating FGA or BSA-A Access Minute

$.0014

6.6.6 (Reserved for Future Use)
6.6.7 Switched Access Cross Connect

(A)  Rates and Charges

Per DSO Connection
Per DS1 Connection
Per DS3 Connection

Monthly Rate

$1.60
4.00
31.00

PETER A. DAKS, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: October 31, 1998
ISSUED: October 16, 1998



VERIZON FLORIDA INC.

7.7 Rates and Charges

77.1 Nonrecurring Charges

Initial Order

(USOC)  SESCL

(I0sC) Interexchange 02497
Local 47010
$68.45

7.7.2  Voiceband Facilities

(A) Standard Arrangements

Local Channel
Two-Wire

Four-Wire

Interoffice Channel
Fixed Rate

Per Airline Mile

(B) Optional Arrangements

FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

Dedicated Access Ordering Charges

Subsequent Order

Sixth-Seventh Revised Page 28
Canceling Fifth-Sixth Revised Page 28

Design Change

Per ASR/Per Occurrence
SESBX H28
11351 11352
47011 47009
$67.45 $27.00
Nonrecurring Charge
usoc/ Monthly ~ USOC/ usoc
10SC Rate 10SC First 10SC Additional
EUC2X,  $34.91-38.40(I) $248.00 $197.00
IXC2X, X2W
Interexchange 74594 79739 79740
Local 80760 79656 79654
EUC4X,  50.0855.09()) 433.00 344.00
1IXC4X, X4W
Interexchange 74592 79750 79752
Local 80763 79659 79657
1L5XX 39:47 43.42(1) 89.00 -
Interexchange 80910 79973
Local 80893 79411
1L5XX 228 2.51(1) - -
Interexchange 80909
Local 80892

(1)  Bridging
usoc/ Monthly
10SC Rate
(@  Multipoint Data Bridging, per port BSNDJ $5.00
Interexchange 75868
Local 79369
(b)  Voice Conference Bridging, per port B5NVJ 5.00
Interexchange 21522
Local 79370

usocC Nonrecurring

10SC Charge
$120.00
06852
79365
120.00
21522-NRC
79365

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004



VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS EightSeventh Revised Page 30
Canceling SeventhSixth Revised Page 30

7. DEDICATED ACCESS SERVICES

7.7 Rates and Charges (Continued)

7.75 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps)

(A)  Local Channel

Nonrecurring Charge
usoc/ Monthly usoc/ usoc/
I0SC Rate 10SC First I0SC Additional
(1)  Per Point of Termination
EUCXX, LCH
Interexchange 75850 78864 -
Local 06794 74893 78485
(@) 2.4 kbps $74.90.82.39 (1) $390.00 $125.00
(b) 4.8 kbps 74:96 82.39(1) 390.00 125.00
() 9.6 kbps 74-90 82.39 (1) 390.00 125.00
(d)  19.2 kbps 74-90 82.39 (1) 390.00 125.00
EUCXX, LCH
Interexchange 75854 78864 -
Local 21521 74893 78485
()  56.0 kbps 104-87 115.36(1) 390.00 125.00
U] 64 kbps 104-87 115.36(1) 390.00 125.00
(2)  Hub, Termination, Per Local Channel
Interexchange 22897 75181 75559
Local 21531 21533 78486
(@) 2.4 kbps TUTA4$14-27 15.70 (1) $70.00 $49.00
(b) 4.8 kbps TUTB24-27.15.70 (1) 70.00 49.00
(c) 9.6 kbps TUTC%4-27 15.70 (1) 70.00 49.00
(d) 19.2 kbps TUTO24-27.15.70 (1) 70.00 49.00
Interexchange 72894 75181 75559
Local 75892 21533 78486
(e) 56.0 kbps TUTD4$ 42.20 46.42(1) 70.00 49.00
(f) 64 kbps TUTL 42:26 46.42 (1) 70.00 49.00
(3)  Local Channel Term Commitment Rates
Per Point of Termination
Nonrecurring Charge
usoc/ 24t042  USOC/ 43t060  USOC/ usoc/
10SC Months 10SC Months 10SC First 10SC Additional
EUCXX, LCH EUCXX,LCH
Interexchange 78342 - 78864 -
Local - 74893 78485
(@) 2.4 kbps $48.3553.19 (1) $46:3550.99 (1) $390.00 $125.00
(b) 4.8 kbps 48.3553.19 (1) 46:3550.99 (1) 390.00 125.00
(c) 9.6 kbps 48.3553.19 (1) 46:3550.99 (1) 390.00 125.00
(d) 19.2 kbps 48:3553.19 (1) 46:3550.99 (1) 390.00 125.00
EUCXX, LCH EUCXX, LCH
Interexchange 78349 78350 78864 -
Local - - 74893 78485
(e) 56.0 kbps 64:20.70.62 (1) 59.25 65.18 (1) 390.00 125.00
(f) 64 kbps 64:2070.62 (1) 59.25 65.18(11) 390.00 125.00
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004

TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC.

7.1

715

)

Per Local Channel

(@) 2.4 kbps
(b) 4.8 kbps
(€) 9.6 kbps
(d) 19.2 kbps

(e) 56.0 kbps
(f) 64 kbps
(B)

Interoffice Channel

)

(a) Fixed Rate

(b)

Rates and Charges (Continued)

Interexchange
Local

Interexchange
Local

Per Airline Mile

FACILITIES FOR INTRASTATE ACCESS

FifthFeurth Revised Page 30.1

Canceling FourthFhird Revised Page 30.1

7. DEDICATED ACCESS SERVICES

Term Commitment Rates for Hub Termination,

usoc/
10SC

22898
TUTA4
TUTB4
TUTC4
TUTO4
72895

TUTD4
TUTL4

2.4 kbps, 4.8 kbps, 9.6 kbps and 19.2 kbps

Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)

usoc/
10SC

241042
Months

$9-15.10.07 (1)
9:1510.07 (I
9-15.10.07 (I
9-1510.07 (I

72896

25:95 28.55 (I
25-9528.55 (|

usoc/
10SC

1L5XX
72718
78472

Interexchange
Local

1L5XX
72742
78470

Interexchange
Local

Nonrecurring Charge

431060  USOC/ usoc/
Months 10SC First 10SC Additional
75181 75559
21533 78486
$8.909.79 () $70.00 $49.00
8.969.79 () 70.00 49.00
8.909.79 () 70.00 49.00
8.909.79 () 70.00 49.00
75181 75559
21533 78486
24:1026.51 (1) 70.00 49.00
24:1026.51 (1) 70.00 49.00
Monthly usoc/ Nonrecurring
Rate 10SC Charge
$28.7531.63 (1) $67.00
75182
21535
2:813.091 (1)

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

7.7 Rates and Charges (Continued)

7.7.5 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)

(B) Interoffice Channel (Continued)
(2) 56 kbps and 64 kbps
(a) Fixed Rate
(b) Per Airline Mile
(3) 2.4,4.8,9.6 0r19.2 kbps (Contract Rates)
usoc/
10SC
(a) Fixed Rate 1L5XX
Interexchange 72752
Local -
(b) Per Airline Mile
1 thru 8 miles 1L5XX
Interexchange 72749
Local -
9 thru 25 miles 1L5XX
Interexchange 22746
Local -
Over 25 miles 1L5XX
Interexchange -
Local --
(4) 56.0 or 64 Kbps (Contract Rates)
(a) Fixed Rate 1L5XX
Interexchange 72783
Local -
(b) Per Airline Mile
1 thru 8 miles 1L5XX
Interexchange 22780
Local -
9 thru 25 miles 1L5XX
Interexchange 22777
Local -
Over 25 miles 1L5XX
Interexchange 22774
Local -

SeventhSixth Revised Page 31
Canceling FifthSixth Revised Page 31

usoc/ Monthly USOC/  Nonrecurring
I0SC Rate I0SC Charge
1L5XX $ 57:6062.70 (1) $67.00
Interexchange 22785 75182
Local 78387 21535
HEBXX 5:616.17 (I)
Interexchange 22779 -
Local 78383 -
24 to 42 usoc/ 43 t0 60 usoc/ Nonrecurring
Months I0SC Months I0SC Charge
$18:4520.30 (1) 1L5XX $18-86(19.80(1) $67.00
-- 75182
-- 21535
£751.93(1)  1L5XX 1651.82 (1)
1761.87 () 1L5XX 1.601.76(1)
165182 (1) 1L5XX £551.71 (1)
$33.8037.18 (1) 1L5XX $31.90635.09(1) $67.00
72784 75182
- 21535
3:553.91 (I) 1L5XX 3:253.58 (1)
22781
3:453.80 (1) 1L5XX 3153.47(1)
22778
3:353.69 (I) 1L5XX 3:053.36 (1)

22775

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004



VERIZON FLORIDA INC.

7.7 Rates and Charges (Continued)

EACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

7.15 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)

©

Optional Features and Functions (Continued)

(3)  Contract Rates for Bridging

(a)  PerPort(24,48,96,19.2,
56.0 kbps)

Interexchange
Local

(4)  Contract Rates for Secondary Channel
Capability, per Local Channel

(@) Each(24,48,9.6,19.2,
or 56 kbps)
Interexchange
Local

7.76 Multiplexing Arrangements

(A)

CIGK:

DS1 to Voice

DS3 to DS1
Digital Data Carrier Multiplexer
Digital Data Subrate Multiplexer

(1)  One DSO to Twenty 2.4 Kbps
(2)  One DSO to Ten 4.8 Kbps
(3)  One DSO Port to five 9.6 Kbps

777 High Capacity Digital DS1 (1.544 Mbps) Facilities

A

®

Standard Arrangements

(1)  Local Channel

(@)  First System

(b)  Each Additional System

(2)  Hub Termination

(3)  Interoffice Channel, Per Airline Mile

Optional Arrangements

(1)  Supplemental Features

(@)  Automatic Protection Switching

usoc/ 241042
10SC Months
BCNDA $22.90
78337
usoc/ 241042
10SC Months
SCA++ $14.00

Interexchange

Local

Interexchange

Local

Interexchange

Local

Interexchange

Local

Interexchange

Local

Fenth-Eleventh Revised Page 32
Canceling Ninth-Tenth Revised Page 32

usoc/ 4310 60 usoc/ Nonrecurring
10SC Months 10SC Charge
BCNDA $20.95 $25.00
- 06851
47012
Nonrecurring Charge
usoc/ 4310 60 usoc/ usoc/
10SC Months 10SC Initial 10SC Subsequent
SCA++ $13.00 $235.00
74379
Monthly Rate Nonrecurring
Zone 1 Zone 2 Zone 3 Charge Usoc
$156.00 $156.00 $156.00 $ 850.00 MQ1
MQJ++
Monthly Nonrecurring
Rate Charge Usoc
$500.00 - -
802.00 $1,304.17 QMU
227.90 826.18 Qsu24
166.97 804.96 Qsu48
145.18 647.57 QSuU96
Monthly
usoc/ Rate usoc/ Nonrecurring
10SC Zones123  10SC Charge
EUW, IXCDX  $270297.00 () $693.00
21331 21331-NRC
14313 98216
EU8, IXCAX,  $166.32182.95 (|) $547.00
EU4EX, 1CKEX
14324 14324-NRC
14325 98218
TRG $39.96 43.96 (1)
21337
14495
1LFSX $16.2017.82 (1)
14545
14569
APP $82.00 $755.00

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004



VERIZON FLORIDA INC.

7.7 Rates and Charges (Continued)

FACILITIES FOR INTRASTATE ACCESS

NinthTenth-Revised Page 32.1

Canceling NinthEighth Revised Page 32.1

7. DEDICATED ACCESS SERVICES

7.7.7  High Capacity Digital DS1 (1.544 Mbps) Facilities (Continued)

(C) DS1 Optional Payment Plan

(1)  Local Channel - First System*

(@ One Year

(b)  Three Year

(€) Five Year

(2)  MetroLAN™ Interoffice Channel (per DS1 Channel)

a.  Month-to-Month
b.  One Year

c.  Three Year

d.  Five Year

7.7.8  High Capacity Digital FT1 Facilities

(A) Standard Arrangement

(1) Local Channel
2 x 56 Kbps (or)
2 x 64 Kbps

4 x 56 Kbps (or)
4 x 64 Kbps

6 x 56 Kbps (or)
6 x 64 Kbps

(2)  Hub Termination
2 x 56 Kbps (or)
2 x 64 Kbps

4 x 56 Kbps (or)
4 x 64 Kbps

6 x 56 Kbps (or)
6 x 64 Kbps

Monthly
usoc/ Rate usoc/ Nonrecurring
10SC Zones123 10SC Charge
EU4CX, 1CKCX  $243.00 267.30 (1)
Interexchange 14321
Local 14322
EU4AX, 1CKAX 21870 240.57 (1)
Interexchange 14314
Local 14315
EU4BX, 1CKBX 196.83216.51 (1)
Interexchange 21333
Local 14317
Monthly
Rate usoc
$115.00 10XTX
105.00 10X1X
95.00 10X3X
85.00 10X5X
usoc/ Monthly usoc/ Nonrecurring
10SC Rate 10SC Charge
EU4JX, 1CKJX  $103.78 $450.00
Interexchange 95558 95557
Local - -
EU4JX, 1CKJX  111.59 450.00
Interexchange 95559 95557
Local - -
EU4JX, 1CKIX  119.39 450.00
Interexchange 95560 95557
Local - -
TRG 12.00
Interexchange -
Local
TRG 18.00
Interexchange 95574
Local -
TRG 25.00
Interexchange 95575
Local -

1 Promotion rates may apply. See Section 2.7, Special promotions - High Capacity Digital DS1 (1.544 Mbps) OPP Discount.

™ Registered Trademark

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: July 1, 2005
ISSUED: May 27, 2005



ATTACHMENT 3

Attachment 3 contains a summary of basic local exchange rate increases
associated with Verizon’s rate rebalancing filing and its annual price
regulation filing.
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VERIZON FLORIDA INC.
PRICE PLAN / RATE REBALANCING
BASIC RATE SUMMARY

(A)

BUSINESS BASIC EXCHANGE RATES

Basic Flat Rate 1-party

Rate Group 1
Rate Group 2
Rate Group 3
Rate Group 4
Rate Group 5

RESIDENCE BASIC EXCHANGE RATES

Basic Flat Rate 1-party

Rate Group 1
Rate Group 2
Rate Group 3
Rate Group 4
Rate Group 5

Service Charges (NRC)

Network Access Establishment Charge
Central Office Connection

(B)

Present
Rate

$25.00
$29.25
$29.25
$29.25
$30.54

$10.70
$11.85
$11.85
$12.10
$12.10

$20.00
$35.00

© (D) (B)
Rate Rebal Price
Year 1 Plan Total
Increase Increase Increase
$2.51 $0.04 $2.55
$1.72 $0.03 $1.75
$1.32 $0.43 $1.75
$1.05 $0.70 $1.75
$0.00 $0.46 $0.46
$1.58 $0.52 $2.10
$1.58 $0.47 $2.05
$1.58 $0.47 $2.05
$1.58 $0.22 $1.80
$1.58 $0.22 $1.80
$1.00 - $1.00
$1.00 - $1.00

Attachment 3

(F)

Total
Proposed
Rate

$27.55
$31.00
$31.00
$31.00
$31.00

$12.80
$13.90
$13.90
$13.90
$13.90

$21.00
$36.00





