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BEFORE THE FLORIDA PUBLIC SERVICE COW1 ISSION 

In re: Proposed taritf filing by ) 
SOUTHERN BELL TELEPHONE AND TELFGRAPH ) 
COMPANY to introduce a limited service ) 
offeri ng {LSO) for a $3 . 00 credtt to ) 
custome rs who place a service order ) 
t hroug h RightTo uch (R) Service or ) 
RightTouch (R) Center ) 

) 

DOCKET NO . 891268-TL 

ORDER NO. 22372 

ISSUED: 1/8/90 

The following Commi ss ione rs pa rllcipaled in the 
disposition of thts matte r: 

~ICHAEL McK. WILSON, Chairman 
THOMAS M. BEARD 

BF.TTY EASLEY 
GERALD L. GUNTER 
JOHN T. HERNDON 

ORDER DENYING TARIFf 

BY THE C0~1ISSION: 

On 0ctober 27 , 1989 Southe rn Bell filed tariCC revisions 
to introduce a Limited Service Offeo ng f or a $3.00 crcdil Lo 
c ustomers who place and comp l ete a service order through a 
recently eslablished compuler serv ice orde t s ysLem called 
RightTouc h(R). 

RightTouch(R) service is an Audi o Response Unit (ARU) 
which uses digitized speech to tnteracl with customers. 
Customers interact with RightTo uch(R) service by accessing a 
Lo ll-free number from a ouch-tone Lelephone . A Personal 
Access Code (PAC) is r equ1red to place an order v1a 
RightTouch (R) service. Ri ghtTouch(R) service allows customers 
lo s uspend, restore o r disconnect their telephone service, and 
add Custom Calling S~rvices or olher serv ices whtch may become 
avai lable. = 

RighlTouch(R) service is already available a nd is no l a 
tariffed i t em but r athe r is a means to ta ke orders . The 
p rpose of the ta riff is to allow Sou hern Bell Lo give a $3. 00 
c redi l o persons who use lhe service to e ncourage use ot Lhe 
se rvi c . The credit is to b~ o ffered to all Soulhern Bell 
cuslomers in Florida who have access to RightTouc h(R) setvice . 
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Pur ;iuant to the tariff, any customer placing a service 
o rder through RightTo uch(R) servtce/Righl Touch(R) center wi 11 
receive a $3.00 cred1t provided (l) suitable facilities are 
availabl e allowing, customers to use RightTo uch service, ( 2 ) the 
se rvice order subsequently is c~mp let d and ( 3) suitable 
fac 1l i ttes are available to provtdc Lhe credi t. 

The company belleves that approval of the $ 3 .00 cred 1t 
will provide an 1ncentive f o r customers to use the setvice . 
They further state that t he LSO wi 11 enable he comp any to 
assess the need foe and the effectiveness of such a credit. 

It appear s that the proposed credit ma y be appropriate. 

I 

However, we find that it should be promoted as an e xperimental 
ta riff instead of an LSO. Order No . 17669 provtdes that the 
purpose of an LSO is to let a compa ny offer a new service 1n a 
limited area prior to conducting t he cost and re•1enue studies 
required of regular tariffs for new services. While this may 
be an experiment for the company i n marketing RtghtTouch(R) I 
services, the $3.00 cred i l offe r •d in this tariff is not for a 
new se r vit:e . 

If Sou he rn Be 11 
p r o posed c r edi t as an 
period with a February 
go into effect without 

should file by January 10 , 1990, the 
e xpe rimental t ariff with a o ne year time 
l, 1990, effective da le , s uc h tariff may 
further Commission r e v1ew. 

Based o n the foregoing, 1t is hereby, 

ORDERED by t he Florida Public Service Commission that 
Southern Bell's tariff pro posal to i n troduce a L imited Setvtce 
Offering for a $3.00 credit to customers who uttlize the 
RighlTouch(R) Servtce is denied. It is fur her, 

ORDERED that if the Right Touch eredit tariff pages are 
re filed as an experi men tal tariff consistant wi t h our decision 
above by January 10, 1990, th is tariff may be placed in effect 
without further Commisston review. 

ORDERED that this docket be and the same t s hereby c l osed. 
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By ORDER of t he Florida 
this 8th day of -~JuAN~U~AR~Y~------------

( S E A L ) 

JSR 

Service Commission , 

Reporting 

NOTICE OF FUR1HcR PROCEEDINGS OR_J~D[ClAl, REVIEW 

The Florida Public Service Commiss1on is required by 
Section 120. 59 (4), Florida Statutes, to notiCy parties of any 
adm1nistrative hearing or judicial review of Commission orders 
that is ava1lable under Sections 120.57 or 120. 68, Florida 
Statutes , as well as the p(ocedurcs and time limits that 
apply. This notice should not be consttued t o mean all 
requests foe an adm1n1strative hearing o r JUdicial review will 
be granted or result in the relief sought. 

Any party adversely affected by the Commission ' s final 
=action in this matter may reques : 1) reco nsidera ion of thlo 

decision by filing a motion for reconsiderati o n with the 
Director, D1vision of Records and Reporting with1n fifteen (15) 
da y s of the issuance of this o rde r in the form prescribed by 
Rule 25-22.060, Florida Administrative Cod<'; or 2 ) judicial 
review by the Florida Supreme Court in t h e case of an electric, 
gas or telephone utili y or the First District Court o f Appeal 
in the case of a water or sewer utility by filing a notice of 
appeal with the Director, Division of Records and Reporting and 
filing a copy of the no tice of appecd and the fillng fee with 
the appro pda e court. Thi s filing must be completed within 
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Lhir y ( 30) days after the iss uance o f hi s o rdet, pursuant to 

Rule 9.110 , Florida Rules of Appellale Procedure. The notice 

o f appeal must be in the torm spec1fied 1n Rule 9 . 900{a), 

Florida Rules of Appellate Procedure. 
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