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BEFORE THE FLORIDA PUBLIC SERVICE COt~ISSION 

In re: Request by SOUTHERN BELL ) 
TELEPHONE & TELEGRAPH COMPANY to align ) 

DOCKET NO. 891331-TL 

its telephone answering service ) ORDER NO. 22417 
direct-in-dialing (DID) charges and ) 
directo ry listing charges wilh those ) ISSUED: 1-16-90 
of its other offeri ng s ) _____________________________________ ) 

The following Commissioners par t icipated 
disposition of this matter: 

MICHAEL McK. WILSON, Chairman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T. HERNDON 

ORDER APPROVING DID RATE RESTRUCTURING 

BY THE COMtoH SSION: 

in the 

I 

On October 20, 1989, Southern Bell Telephone and Telegraph I 
Company {Southern Bell) filed a tariff proposing to modif y the 
rate structure of the Direct-i n- Dialing {DID) provisi o n 
contained i n he Company' s Telephone Answering Servt ce tariff. 
The purpose o f this filing is to make the rate st ruclu re of Lhe 
Telephone Answering Service DID the same as those of the 
Company' s other DID offeri ng s. 

The Company o ff e r s DID tn connection with PBX Trunks, 
Shared Tenant Service, and Mobile Interconnection. The DID 
rate structure for those services includes separate rate 
e lemenls for trunks, trunk te rmi na Lions , and DID numbers. The 
Company seeks to conform the DID porti o n of its Telephone 
Answering Service (TAS) to the DID structure o f these o lhet 
offe r ings . 

We are awa r e o f several complaints fr om TAS s ubsc ribers 
that their DID rates are higher than the DID rates of other 
se rv ices . We note that the current TAS tariff and ratP 
s tructure has been in effecl since betore divesliture . 

Southern Bell estimates tha 
result in a net revenue reducl ion 
annu a lly. Sou t hern Bell states thal 
121 will receive reductions i n their 

the oro restructure will 
o C approximately $1 65 , 000 
of the 170 TAS c ustomers , 
monthly bills ranging from 
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$14 to $3,000. For :-nine TAS customers will receive monthly 
i ncreases as a result of the restructure. Upon consideration , 
we find it appropriate t o a pprove Southern Bell's fili ng to 
restructure DID rates f o r TAS custome rs. The new structu re 
unbundles the rate e l emen s for DID a nd conforms the DID 
portions of other Southern Bell se rv ices. However, we are 
conce rned with any significant rate increases to individu a l 
customers . This same problem occurred when Southern Bell 
restructured its PBX DID rates in the Compa ny· s Rate 
Stabilizati o n docket. In that case , the Compa ny provided 
customers with a n opportunity to adjust their trunk and DID 
number quantities or move to another se t vice before 
implementing the revised rate st ructure. Southern Bell states 
that it plans to do the same f o r its TAS customers. 
Accordingly, we find it appro priate tha the LariCC shal 1 
become effective o n March 26 , 1989. Thi s will allow sufficient 
time for customer notification, and Cor rearrangement of 
service configurat ions fo r the Compa ny' s TAS s ubscribers . 

In addilion to the DID restructure, Southern Bell ha s also 
proposed to change t he wa y it c harges TAS subscrtber s for 
Directory Lis tings . Currently, a TAS subscri ber pay s $1. 20 per 
mon t h per listing for Dir ctory Listings in those a r eas where 
its customer has loca 1 s ervice . In t hose areas where the TAS 
su bscriber' s c ustomer does not have local service but w~shes to 
h ave a direc to ry listing, the c urre nt tariff provides for a 
charge of 25 percent of the P~X trunk rate, o r about $1 6 pet 
month per listing. In this filing Southern Bell proposes Lo 
elimina te the different rates for directory listings . All 
directory listings will be provided accord 1ng to t he rates 1r 

Section A6 of t he Company's tarlff . The effect o t this change 
wo uld be an a nnual reve nue reduction o f approximately $ 17 ,000. 
Upo n considerati o n we f1nd 1t appropClate to app rove Southern 
Bell's tariff to elimlndte t he ::.pecial TAS rate for directory 

=listings. 

Based o n the foregoing, il 1s 

ORDERED by the Florida Publ i.e Se r vice Commission thJt 
Southe rn Bell Telephone and Telegraph Compa ny' s ta riff filing 
to restructure t he DID ra tes and modi fy1ng the directory 
listing rates for TAS s ubscribe r s is app roved as set forth in 
t he body o f t h is Order. 
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ORDERED that this docket he closed . 

By ORDER of the Florida 
this 16th day of JANUARY 

( S E A L ) 

TH 

Service Commission, 

Reporting 

~OTICE Of FURT~ER PROCEEDINGS OR JUQICIAL aEVI EW 

The florida Public SeLvice Commission is required by 
Section 120 . 59(4 ), florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders 
that is available under Sections 120 . 57 or 120.68, florida 
Statutes, as well as the procedures and time limits that 
apply. This nolice should not be conslrued to mean all 
reques ts for an administra ive heaong or judicial review will 
be qranted or result in the relief soughl. 

Any party adversely affected by the Commission ' s fi nal 
action in this matter ma y request: 1) reconsideration of the 
decision by filing a motion for reconsideralion with the 
Director , Division of Records and Reporting w1thin fifteen (15) 
days of the issuance of this order in the form prescribed by 
Rule 25-22.060, Florida Admi nistrative Code; or 2) judicial 
review by the florida Supreme Court in the case of an electric , 
gas or telephone utility or the First District Court of Appeal 
in the case of a water or sewer utility by filing a notice of 
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appeal with the Director, Division of Records and Reporting and 

filing a copy of the no tice of appeal and the Cillng fee with 

the appropriate court. This filing must be completed w1lh1n 

thirty (30) days after the issuance of this o rder, pursuan t o 

Rule 9.110, Florida Rules of Appellate Procedure. The nolice 

of appeal must be 1n the form spec1fied in Rule 9 .900(a), 

Florida Rules of Appellate Procedure. 
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