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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSIO 

In re: Proposed tariff filing by 
SOUTHERN BELL TELEPHONE AND TELEGRAPH 
COMPANY to conduc wo-month statewide 
service order waiver promotion of Ring
Ma ste r(R) and TouchStar(R) Services 
during February and March 1990 

) DOCKET ~0 . 8913 08 -TL 
) 
) ORDER NO. 22 499 
) 
) ISSUED : 2-6-90 
) ____________________________ ) 

The following Commissioners participated in the 
disposition of t h is matter: 

MICHAEL McK. WILSON, Chairman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L . GUNTER 

ORDER APPROV ! NG TARIFF 

BY THE COMMISSION: 

On November 2 , 1989 Souther n Bell filed tarif f r evisio n s 
to conduct a two month statewide promo ti on o f RingMaster (R) and 
TouchSta r(R) Services during Februa r y and March 1990. To 
promote the serv ices , the comp any pro poses to wa1 ve 
no n- recu rring servi ce o rder c harges for persons s igning up for 
one o f those services . The compan y wishes to c onsol1date its 
promo tio n c ost by presenti ng these two new sen ices with one 
s peci a 1 promotion . The company e xpects the inc r ~a sed revenues 
generated by this promotion t o well · ~xceed the cost of the 
promotion. 

TouchStar(R) is Southern Bell's newer class of c u stom 
calling features. TouchSta r(R) service i ncludes call r eturn , 
repeat d ial1ng , call tracing, preferred call forwarding , call 
block and call selector . Call r eturn e nabl es a c u stome r to 
place a call to the las t numbe r received at that customer ' s 
li ne. Repeat diallng enables a bu s y number to be redialed. 
The numbe r will be periodicall y ch~cked for 30 minutes and the 
custome r 's pho ne will ring when the call c an be completed. 
Call selector provides a distinctive alerting si gnal to the 
called cus t omer o n calls from any of up to three prespecified 
callers. The c ustomer activates th is feature by c r eating a 
"screeni ng li s t" of up to three numbers in l'llemory. Pre ferred 
call f o rwarding allows he customer t o t ransfe r calls from up 
to t h r ee selected numbers t o another telephone number . The 
customer must subsc r ibe to the compa ny' s c ur rently offered Call 
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Forwarding feature to use this feature . Call block permit s the 
customer to prevent unwanted incoming calls from up to three 
telepho ne r1umbers. Call tracing allows the called party to 
initiate an automatic t r ace of the last cui 1 received. A 
message containing the telephone number from which the call 
o riginated is sent to Southern Bell's security departmen . 
Caller ID allows t he custome r to identify a caller by t ( lephone 
number before answering. 

RingMaster(R) is a service in whic h the customer has, on a 
si ngle line, the ability to receive calls made to more than one 
number. A customer on a si ngle line may have up t o 3 differe nt 
numbers with three di st inctive rings. 

The company slates that the anticipated cost of t he 
promotio n would be $ 2,911,316 for residential accounts and 
$218,779 for business accounts . Thi f: includes waived service 
order revenue of $550 , 294 for residential and $91,088 for 
business , advertising costs of $391,983 f o r residenti al and 
$ 24 ,4 96 for business and service costs o f $1,969,039 for 
residential and $166 ,195 f o r business. 

The company states that it is targeting this promotl o n 
primarily at the residential market. The refo re , the company 
anticipates most of their revenue to be c-enerated from 
residential customers . Southe rn Bell est imates the total 
revenue over a twelve month peri od resulting from the promotion 
of RingMoster(R) and Touc hSt ar Services will be $1, 509 , 416 
residential and $4 27 ,191 business . The r e f ore , the company 
anticipates that the net inc rease in revenue f rom the promotion 
will be $1,598 ,100 for residential and $14 5 , 412 for busi ness . 

We believe that he company is ma king an e ffo rt t o marke t 
these services more effectivel y with this promotion . Also, the 
company proj ects a pos itive revenue increase of $ 1,743,512. 
This Conuniss1o n has prevtou s ly appt.oved a similar promotion for 
TouchStar(R) Services . This promoti on appears to be a 
practical step in the marketing o f RingMa ster (R) and 
TouchStar(R). Therefore , we app rove thi s tat iff fot. the period 
from February l, 1990 t hro ugh March 31, 19 90. 

Based on the f o re go ing it i s hereby 

305 



306 

ORDER NO. 2 24 99 
DOCKET NO. 891308-TL 
PAGE 3 

ORDERED by the Florid~ Public Service Commtsston that 
Southern Bell ' s La riff proposal to conduct a two-month 
statew ide promotion of RingMaster(R) and TouchStar(R) services 
during February and March, 1990 should is approved . It is 
further 

ORDERED that t hi s docket be and Lhe same is hereby closed. 

By ORDER o( the Flonda 
fEBRUARY 

Public Service Commission , 
1990 this __§_;h day of ------

Repor 1 ng 

( SEAL) 

JSR 

NOTI Ce OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Flor1da Public Service Commission is r equt r ed by 
Section 120.59(4), Flortda SLatutes, to nolify parttes of any 
admi ntstralive hearing o r j udicial teview of Commtssion o rder s 
that is avatl.lble under Sections 120.57 or 120.68, Florida 
Statu tes , as well as t he procedures and Lime lim1Ls that 
apply. This no ice s hould not be c~nstrued to mean all 
requests Cor an adm1nistraLive heartnq o r )udtc·tal rcvtew w1ll 
be granted or rcsull in l he relief sought. 

Any par y ~dvcr5cly affected 
action in this matter ma y requesl: 
deci sion by filing a mot1on for 

by Lhe Commission ' s final 
1) reco nsidera ion of he 
rec Jnstdera ion wilh the 
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Director, Divtsion of Records and Reporti ng within f1fLeen (15) 
days o f the issuance of this orde r in the form prescribed by 
Rule 25-22.060, Flocida Adm1nistrative Code; or 2) judicial 
review by the Florida Supreme Court in he case of an electric, 
gas or elephone utilily or t he Firs District Court of Appeal 
1n Lhe case of a ""alet or sewer uttlity by filing a notice ot 
appeal w1th Lhe Director, Division oC Records and Reporting and 
filing a copy o f the nolice of appeal and Lhe fil ing Cee w1th 
the appropriate court. This (i 1 ing mus be completed within 
thirty (30) days after Lhe issuance o f this order , pursuant o 
Rule 9 .110, Florida Rules of Appellate Procedure. The notice 
of appeal mus be in the form specified in Rule 9.900(a), 
Florida Rules of Appellate Procedure. 
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