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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

rn re: Proposed tariff filing for the ) 
upgrade of party-lin service during ) 
1990 filed by CENTRAL TELEPHONE COMPANY ) 
OF FLORIDA ) 

DOCKET NO. 900165-TL 

ORDER NO. 22856 

) ISSUED: 4/25/90 

The following Commissioners participated 
disposition of this matter: 

MICHAEL McK. WILSON, Chairman 
THOt>'\AS M. BEARD 

BETTY EASLEY 
GERALD L . GUNTER 
JOHN T. HERNDON 

ORDER APPROVING TARIFF TO UPGRADE MULTIPARTY 
SERVICE TO SINGLE-PARTY SERVICE 

BY THE COMMIS~ION: 

in the 

On January 31, 1990, Central Te l ephone Company of Florida 
(Centel ) filed a pro posed tariff to upgrade all two-party and 
(our - party access lines to one-party access lines during 1990 
in its exchanges wher e the required f:lcilities exisl. Thi s 
filing includes all exchanges except Alford, Cotlond :lle, Grand 
Ridge, Greenwood , Marianna and Sneads. However , the necessary 
outside plant needed to upgrade the excluded exchanges is 
budgeted and planned for construction during 1991. 

In support of its filing, Cenlel contends Lha there are 
substantial customer benefits in rece1v1ng private or 
single-party service- and that its customets should not have to 
wait for the service where it 1S available. Centel also argues 
that the significance of eliminating multiparty service is 
sufficient to warrant addressing this topic outside t he scope 
of a rate case. 

Through this upgrade projef" , the multiparty segment of 
Centel ' s customers wlll be upgraded to o ne-party serv1ce . The 
service upgrade will result in customers having to pay the 
higher monthly basic service rate applicable o one-party 
service. The range of the residential rate increase from 
four-party service to one-party service will be $1.08 to $1.99 
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and from two-party to one-party the range will be $0.94 to 
$1.36. The range of the business rale increase from four-party 
to one-party service will be $2 . 34 to $3.1 2 and Cor two-party 
serv1ce the range will be $2.12 to $2.82. 

Cenlel plans Lo have the provi sioning necessary to convert 
all existing four-party and two-party subscribers to one-party 
service during 1990 except hose exchanges noted above. New 
service app 1 icants or re 1oca ted customers in a 11 exchanges, 
including those exchanges that have been excluded in this 
offering , will have Lo subscribe to one-party service as 
multiparty service will no longer be offered . 

According to the Company, 30 business customers Jnd 2,470 
residential customers will be affected by this upgrade. These 
cu~tomers will be notified that they have until January 1, 1991 
to swilch to o ne-party service at no charge. After January 1 , 
1991 all subscribers that have not volunlarily upgraded to 

I 

one-party service will be automatically upgraded. The Company I 
proposes to waive all nonrecurring charges for the upgrades. 

The upgrade of four -pa rly and two-party service to 
one-party service during 1990, based o n incremenlal access line 
reve nues , is projected to be $3,359 per month or $40,315 
annually. lt does not appear that the revenue effects of the 
upgrade will adversely affect the Company's current eatnings. 
Based on the November 1989 Surveillance Reporl, Centel's Return 
on Equity (ROE) is 10.25\. The projected $40,315 in addilional 
revenues wi 11 i ncrease Cent e 1 · s ROE by . 03\, to 10.28\. The 
Company's current authorized range for its ROE is 11.75\ to 
13.75\. 

The experience· with these types of upgrades is that the 
costs will not be significant to the Company since the 
facilities are already in place to convert these customers to 
one-party se rvice. The actual expenditures for upgrade 
preparat1 o n for the 2,500 multiparty customers are $40,450. 
The costs associated w1 t h the upgrade are offse by the 
additional revenue from the •1pgrade to one-party se rvice. 
Centel w11l also benefit from avotding the h-igh maintenance 
costs that ace ofLen assoctated with multirarty serv1ce. 

Upon consideration, we find it appropriate to approve 
Centel's filing to upgrade ;ts multiparty customers to I 
one-party service . This movement towards a high grade of local 
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service for all Flor1da customers is consistent with our 
currenl policy and should be encouraged when feasible. Centel 
will rercive a positive revenue impact and its subscribers will 
receive the benefit of · ncreased service quality. We believe 
the increase in servi(.e quality will outweigh the monthly rate 
increase t hat w1ll affect e xi sti ng multiparty customers. 

Some multiparty phone hstruments require modification to 
the instrument's bell o accommodate one-part y service. Centel 
proposes to make any such bell modifications to its residential 
customers at no charge o he customer. We find this action to 
be appropriate. 

Based o n the foregoing, it is 

ORDERED by the Florida Public Service Commi~s ion that 
Central Telepho ne Company of Florida's t.Jri(( to upgrade its 
multiparty service customers to one-parly service is approved 
as set forth 1n the body of this Order. It 1s further 

ORDERED that Centel shall upgrade residential mulliparty 
customer's telephone instrument's bells to accommodate 
one-party service at no charge to the customer . Il is further 

ORDERED that th1 s docket be closed. 

By ORDER of 
thi s ~~ day of 

( S E A L ) 

TH 

the Florida Public Service Commiss1on , 
APRil 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAl, REVIEW 

Th Florida Public Service Commiss1on is requ1red by 
Section 1 20 .59(4), Florida Statutes, to nottfy parties of any 
administrative hearing or JUdicial review of Commission o rders 
that is available under Sections 120.57 o r 120.68, Florida 
Statutes, as well as the procedures and Lime limi~s Lhat 
apply. This notice should not be construed to mean all 
requests for an admin1strative nearing or judicial review will 
be gr a nted or result in the relief sought. 

Any party adversely 1ffected by the Commission's final 
action in Lh1s matter may r equest: l) reconsideration of the 
decision by filing a mot~on for reconsideratio n with the 
Director, Div1sion of Records and Reporting w1thin fif een (1 5 ) 
days o( the issuance of this order in the form prescribed by 
Rule 25-22.060, Florida Admini s ralive Code; o r 2) Judicial 
review by Lhe Flor1da Supreme Court in the case of an electric, 
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gas or telephone u ility or the First Dis riel Court of Appeal 

1 in the case of a water or sewer uti.l1ty by filinq a nollce of 
appeal with he Director, Division ol Records and Reporti ng and 
filing a copy o f the notice of appeal a nd the filing fee with 
t he appropttale court. Thi s filing must be completed within 
thirty (30) days after the issuance o f Lhis order, pur suant to 
Rule 9.110, Florida Rules of Appellate Procedure. The notice 
of appeal mus be in the form specified in Rule 9.900(a ), 
Florida Rules of Appellate Procedure. 
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