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BEFORE THE FLORIDA PUBLIC SERVICE CO~~ISSION 

In re: Application of Centel Network ) 
Communications, Inc. d/b/a Centel Net ) 
for au t hority t o provide interexchange ) 
telecommunications service. ) 

DOCKET NO. 890689-Tl 
ORDER NO. 22880 
ISSUED : 5-2 -90 

______________________________________ ) 

The following Commi ss ione rs par icipa ed 
disposition of this rna ter: 

MI CHAEL McK. WILSON, Chairnan 
THOMAS M. BEARD 

BET'i'Y EASLEY 
GERALD L. GUNTER 
JOHN T. HERNDON 

NOTICE OF PROPOSED AGENCY ACTION 

ORDER APPROVI NG SALES AGREEMENT 
UPON CERTAIN TERMS AND CONDITIONS 
AND DENYING CONFIDENTIALITY PLAN 

FOR PROPR ETARY INFORMATION HELD BY 
CENTRAL TELEPHONE COt-1PANY OF FLORIDA 

BY THE COf-1MISSfON: 

in the 

NOTICE is hereby given by the Fl o rida Public Service 
Commission that the action discussed herein is preliminary in 
nature a nd will become final unles s a per son whose interes t s 
are adversely affected files a petition f o r a formal 
proceedi ng , pursuant to '1ule 25-22.029, Fl o rida Administrative 
Code . 

BACKGROUND 

On May 18, 1989, Centel Network Communications, Inc. 
(Centel Net) ~pplied to t his Commission for authority t o 
provide interexchang e telecommunicatio ns service. Centel 
Corporation is the parent corporation of Centel Net a nd Central 
Telephone Company. Central Telephone Company is parent t o 
Central Tel ephone Compa ny o f Florida, which is certificated in 
Florida as a local exchange company (LEC) . 

By Order No. 22407, we author i zed Ce ntel Ne t to operate a s 
an interexchange carrier (IXC) in Flo rida. Because Centel Ne 
is affiliated with Central Telepho ne Company o f Fl o r-ida, we 
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1mposed certain terms and conditions o lt!S:H•n t.:h' poss tbtllty 
that either company would engage in dlSCt im1na ory practices 
aga inst other IXCs. In hat Order, w"' set: Cor hcilttnq the 
issue of whether compensation should bl paid by Ccnlcl Nel lo 
Central Telephone Company of Florida. Wr cU hottzcd Cenlel Ncl 
lo begin its I XC operations provtdcd Llhll i'l llY comp•nsallon fee 
we subsequenlly de ermined to be c'lpptOlll ialc would b<' 
retroactive to the dale of its cerlificdtion. 

APPROVAL OF SALES/MARKI-TING AURFFMFNT 
UPON CFRTAIN TERMS AND CONillTIONS 

Because we were concerned lhil Ct•nt:cl N t; might; have an 
unfair advantage over other IXCs it CtnLr 1 T•l'phonc Company 
of Florida's sales representat1vcs Jclrd a~ agents sc. Ltng 
Centel Net ' s services, we deferred o ur considt•rnlion o f Ccntcl 
Net's proposed sales and market 1 ng agr~.•t•tnt.•nt; .nd ins rue ed o ur 
staff o investigate the exis cnc;e ot sinnl.ll sol·~· agreements 
between the LECs and other IXCs 1n Florid 

We have received ir formation lhll nint.• t,FCs n.w · sales 
agreements with ATT-C. According t;o the Sell's agrccrncnts 
submitted , the marketing efforts and comt>~ .. •n:,ciLion arc 'JCnctally 
divided into the sales of calltng Cdtcls ciiH I op tonal calltng 
plans, such as Reac h Out Americ d . 1'1w m.lt k c• i tHJ cf£01 s and 
compensation include sales lead infolln•tllOil whi c h is provided 
to ATT-C by the LEC regarding poten tll bu~ltwss customers . 

The majority of the agreements lltt' :.irntlll ~o he Central 
Telephone Company of Flo,.ida/ATT-C ,\glt.'c'mc•n . However, the 
Central Telephone Company of Flortda / ATT L' .H}IL' 'mt.•nl limit s th " 
sales and ma . keting efforts to custom• 1:, \o~ho 1 111 talc the sale~ 
effort . Also, the Centra l Telepho n• t:ornp ny o f l:lorida/ATT-C 
agreement prohib i t s · the sales force matk•tinCJ ATT-C's se r vtccs 
from marketing the services of othet rxc· •. 

The Cen ral Telepho ne Company f 1 lot icl ,t /ATT-C agreement 
r equ ires tha sales o r market 1ng etlotls must b~· e 1 her o n a 
customer initiated basts or as specit ic.llly ut ho ttzed by ATT-C 
pursuan t to accounts specified tn thL' tpt't.'llli'l\1. R •ga tdtng lhe 
C«;!n~ral. Telephone Company of Fl o tid, /Cc•ntc•l Nt' tqrcemenL. no 
l1m1Lattons exist as to when tht.! .,.1 t •s tt!ptc!.CilLJllve can 
d iscuss Centel Net' s rates and serv1ct~. 

I n its agreement with ATT-C , Ccn r.ll 'I' I 'PhO r1' Company o f 
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Florida ' s sales/marketing of ATT-C's services, tncluding 
provid ing sales lead 1nfo rmation, is limited to business 
customers except those referred by ATT-C for o rder completion. 
The sales /marketing of ATT-C ' s calli ng s cards and opttonal 
calli ng plans i ncl udes bot h residentia l and busi ness 
c ustomers . The Central Tel epho ne Compa n~ of Florida agreement 
with Centel Net does not i nclude these specific terms . The 
Cen tral Telepho ne Company of Flo r i da/ATT-C agreement slate~ 

t hat the designated marketing sales force for ATT-C s hall not 
market i n terLATA i n terexc hange se rvices to business c ustomers 
for any o ther ca rrie r. In Ce ntral Telephone Company of 
Florida ' s agreement with Centel Net , sales/marketing of Centel 
Net's services i nc ludes residential customers . 

The Central Te l e pho ne Company of Florida/ATT-C agreement 
provides that compe nsa t ion i s f or market1ng ATT-C's 
intere xc ha ng e service~ . i ncluding providing sa l es lead 
information , t o business customers onl y and calling card and 
optional calling plan o rders completed by Central f o r both 

I 

business and residential customers. In he Cen ral Telephone I 
Company of Florida/Centel Net agreemen t, compensation is for 
" .. . each presubscribed customer c hanged to Centel Net as a 
res ult of the sales e fforts of Central Telephone Company of 
Florida, plus the then most current carrier charge ejtablished 
by tar 1ff for each interexchange access of said cus omer ... " as 
well as for " ... each new cus orne• whi ch selects Centel Ncl as 
his prima ry carrier as a result of the sales effo t t o f Centtal 
Telepho ne . " 

Based o n the foregotng , .He find it appropr1ate to approve 
t he Central Telephone Corpany of Florida/Centel Net proposed 
sales/marketing agreement o nly o n t he basis that Central 
Telepho ne CJmpany o f Florida s ha ll provide o ther IXCs the 
o pportunity to ente-r into the same agreement under t he same 
t erms and conditions, including the pric~s for the services 
r e ndered. Thi s is consistent with our requi remen t i n Order No. 
22407 , where we o rdere d Central Telephone Company o f Florida to 
offer all services a nd faci lit ies provided to Centel Net to any 
other I XC under identical terms and conditions . If other IXCs 
or en t ities become concerned t hat discriminatory behavio r is 
occu r ring, we will carefully ·investtgate such allegations and 
take appropriate action . ' 
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DENIAL OF CONFIDENTIALITY PLAN 

By Order No . 22407, we required Cen el Ne 
confidential treatment pl an f o r p ropr1etary 
regarding o ther IXCs held by Central Telepho ne 
Florida . SpeciCical ly, in Section 11 (b) of Order 
we stated: 

to submit a 
1nfo rmation 
Compa ny of 
No . 22407 , 

b) No officer, dHecto r o r employee of Centel 
Net s hall have access to any proprtetary 
informati o n held by Cen t ral Telephone 
Compa ny of Florida hat relates to other 
IXCs. 

Central Telepho ne Company of Florida s ubmitted a copy o f 
its existi ng plan for confidentiality that descri bes the 
c ompany ' s and employee ' s obligations with respect to 
proprietary information. Thi s pla n for confidentiali y c learl y 
contemplates common officers. Order No. 22407 pro h ibits access 
by Cenlel Net to confidential proprietary informa ti o n held by 
Central that relates to olher IXCs . To suggest t hat a common 
of fi cer or direc t or can have access to this type o f information 
without violating the spirit of t hi s provis i o n i s very hard to 
accept. 

Therefore , we f ind il nppropr1ate to re JeC t the plan 
submitted by Cenlel Net for deallng wilh ptoprietary 
information he ld by Central. CenLel Net shall submit a r evised 
plan that complies wilh Order No. 22407 within ten days o f the 
effective dale of thts Ord~r. 

Th1s Order s hal l becomP 
the prolest period, if no 
sha 11 r f'ma in open, howe ver, 
issue is compl e t ed. 

final a nd effective at Lhe enc.l of 
pro tes t is received. The docket 
until hearing o n the compensation 

Based o n t he foregoing, it is, therefo re, 

ORDERED by the Florida Public Serv t ce Commission hal he 
sales marketing agreement with Central telephone Company of 
Florida submitted by Centel Hel"-'Or k Commun1callons, Inc., is 
hereby approved as set forlh in t he body of t hi s Order. It is 
further 

ORDERED that Centr al Telephone Compa ny o f F l o r ida ' s plan 
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for deali ng wilh confidential proprietary 1nformation of other 
IXCs is hereby denied. Centel Network Communicalions, Inc . , 

this 
the 

s hall submit, within ten days of lhe effective dale of 
Order , a revised plan addressing the concerns sel out in 
body of thi s Order . 

By ORDER of Lhe Florida 
this 2nd day of _ __...HA.......,Y...__ ___ _ 

( S E A L ) 

SFS 

Public Ser vice Commission, 
1990 

Reporting 

NOTICE OF FURTHER PROCEEDINGS OR JUlll CML R[:.V lEW 

The Florida Public Service Commi ssion is required by 
Section 120.59(4), Florida Stalutes, o nolify parties of any 
admini strative hearing or j udicial rev1ew of Commission orders 
tha t 1s available under Sections 120.57 o r 120.68, Florida 
Statules , as well as the p r ocedures and lime limils thal 
apply. This notice should not be cons tued to mean all 
requesls for an adm1nistraLive hearing o r judicial review w1ll 
be gr a nled or result in the relief sought . 

The action proposed herei n is prel irntnary in nature and 
will not become effecLive or final, excepL as provided by Rule 
25 - 22 .0 29 , Flotida Adm i ni strative Code. Anv person whose 
s u bstan tia l interests are affected by the ttction proposed by 
this o rder may file a petition for a formal proceeding, as 
provided by Rule 25-22.029(4 }, Florida Adm1n1 st raLive Code . 1n 
the form provided by Rule 25-22 .03 6 (7)( a) and (f), Florida 
Adminis trat ive Code. This petition must be recc1ved by he 
Director, Div ision of Records and Reporllng at h1s office at 
101 East Gaines Street, Tallahassee , Florida 32399-0870 , by the 
close of business o n May 23 , 1990 
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In the absence of suc.h a petition, th1 s order shall become 

ef feet i ve on the day subsequent to the above date as provided 

by Rule 25-22.029( 6 ), Flo r ida Administrative Code , and as 

reflected in a subsequen o rder. 

Any o bjection or protest filed i n this docket before the 

issuance date of this order 1s considered abandoned unless 1t 

satisfies the forego1ng condilions and is renewed w1thin the 

specif ied protest period . 

If this order becomes f ina 1 and effective o n the date 

described above, any party adversel y affected may request 

judicial rev iew by lhe Flonda Sup r eme Court i n the case of an 

e lect ri c , gas o r telephone ulility or by the F1rst District 

Court of Appeal in the case o f a water or sewer uti 1 i t y by 

filing a notice of appeal with the Director, Division of 

Reco rd s and Reporting and filing a copy of t he nottce of appeal 

and the filing fee wi t h the appropriate court. Thi s filing 

mu st be completed w1 thi n t hir t y (30) days of the effect1ve dale 

o f this o rder , pursuant to Rule 9 . 110, Florida Rules of 

Appellate Procedure. ""he notice of appeal must be in lh" form 

specified in Rule 9.900(a), Florida Rules of Appellate 

Procedure . 
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