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i3EFORE Tl!E FLORIDA PUBLIC 3EHVICE COmHSSION 

I.::~ RE: .1\mendtnS;'\t of Rules ) 
25-4.079 and 25-4.115,. F.!.,,C., ) 
pertaining to H-2ar bg/Sp~~:::h ) 
Impaired P2rsons and Direct0ry } 
Assistance. ) 

--~~~~~~~~~~~~~-) 

DOCKEr NO. 31Ll28-TI 

ORDER :JQ, .. ··· 
22975 

ISSUED: 5-23-90 

.· .· _,.: : 

NOriC£ OF ADOPTION OF RULE AHSNQ;-otEWI' 

NO·riCE is her.eoy given that th9 Co:n!'lliss ion, pursuelnt to 
section 120.54~ Florida Statutes, has adopt~d the 3~~nim9nts t0 
Rule~ 25-4.079 and 25~4.115, F.A.C., rel~ting to the provision of 
telephone s:=cvice t:::l he.:.u:i:-.g/s;Je·::!~h · imptlir<~d p~rsons .)nd 
handicapped persons withbut changes. 

The rul2 ame:-dment v1as Eil::d ;·lith the s~,~cr•.:?t.:Jty ?f St;1t~ "J:l 

:-:lay 15,1990, and ·..,rill be effective on June 4, 1990. !\copy :Jt 
~he relevant portions ?f the cactific3tian· filed ~ith th~ 

3ecretary of State is attached to this Notic~. 

This docket· is clos31 up6n issuan~~ of tbis notice. 

By Direction of the Florida Public Service ~ommis3ion, 
this 23 rd j ::tj' 0 f _ _..H"'A_.y_~~~--

( S E A L 

DES 

4038G 

Ott s 3 4 1·1,\Y 23 1;sn 

~=i=Sc~RECuRuS/REFOR1!~:G 
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ORDEH NO. 22975 
DOCKET NO. 391123-TI 
!? f-1G!'!: 2 

C8Rr£E'IC:\TI0t1 OF 

l?UBLIC SERVICE CQ:-1:-\ISSION .1\D:H:JIS'rRA.riVE RULBS 

DEP,\R1':1l::N'f. OF 51'1\'.rS 

I do hereby certify: 

1..:!:..1 (ll The tLne li:nit.:ltions pn:scri'oc:3 by ?aragraph 

120.54 (11, {~), F.3., hav~ been co.npliad with; :tnd 

/x/ (21 ·rhece is no admi:1istrativ.e Jeter:ni:1ation under 

section 120.54 (41 , F .s. I pend tng on any rule covered by this 

certification; anJ 

/x./ ( 3) All rules :::oveced by this cer tiE ica t ian ~:::e f i l·::!d 

within the RCesccibed tLne li<nitati0:1z ::>f pa:;J.gra9;, 120.5-'\.(lll {b) I 

F.S. ~hey ace filed not ~ess than 29 ~~ys ~ftcc the notice 

required by subsection 120.54(1), F.S., ano; 

/x/ (21) .~nd are filed not ;n:).r~ th<Jn 90 d.:tys .:1fter the 

notice~ or 

Ll (b) ?\ce Eil2d not :noc<; th.J.n IJO d.:lys after th~ :1otic~ :10-:: 

including day~ an adninistrative detar~inati~n was 

Ll {c) J\t:!= EiL~d 1dthi:1 21 iays .:1Eter the :ldjourn:nent :lf 

the final public hearing on the rule; or 

Ll {d) .~r:e filed ·.dthin 21 d.:tys after the J.:Jte :>f rcc~i?t 

of all' mat::::ri.::tl authorized. to be submittt!d at the 

hearing: ~r.: 
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ORD~R NO~ 22975 
DOC~ET NO~ 891128-TI 
?AGE 3 

Ll (e) _l\.ce filed \vithin 21 days after the date the 

transcript was raceived by this agency. 

Attached ~re the original and two c~pies of ~ach rule covece1 

by this certification. The rules are hereby ~dopt2d by the 

undersigned agency by and upon their filing ~ith the D~pactment ?f 

State. 

Rule t~o. 
25-4 .07':0) 
25-4. l.15 

Spec if i·:: 
Rul~makin<; 

A<..tthocitY. 
350.127(2), F.S. 
350.127(2J, F.S. 

L~W Bei~g I~pl~mentRd, 
Inteq>rct~d or 
'·Hl~e S;)ec if ic 

364.03, JG4.04, LS. 
364.03, 364.04, F.S. 

Under the, provision of paragr3p~ 120.54(l2){al, F.S., th~ 

rules take effect 20 days Eio~ the date filed with th0 Dapartment 

of State or a later date as set out b9l~~; 

Effecti•r:: 
(;nonth) 

Steve 'Pcib::>l(! 

Director, Division ~f Recorln & Rco~rLin~ 
T1tl2 

Num~er of ?ages Cartifi~d 
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ORQER NO. 22975 
DOCKET NO. 39ll2a-TI 
i?AGE: 4 

25-4.079 ·ae~ring/Spe~ch Imp~ic~d Persons, 

( l) The telephone d i cecto ry publish~d by each local •nchang:? 

celeph~ne c~mpany (LEC) snall: 

(a) list, wi~h other emergency numbers at the beginni~s of 

the direttory, ,Telec:)mmunicat.io:Js Devices for the Oeaf (TDD) 

numoers for ~mergency services, which shall ~e denoted hy the 

universal sy~bol foe the heating/speech i~pair:ed, i.~., a picture 

of an ear: witn a 3lash ~cross it: 

(b) 1 is t the company's bus incss of E ice ·roD numb<:r, ·..;h ic h 

shall also be denot.:d tJy said universul symbol, for communic.lting 

with near in j /-:;peecn Lnpa ired per z;ons; 
.-·.. ' .·· 

<=> at the option of 3nd without.char~e co ~OD users, have o 

special notation by ~ach TOD us•.::!t: '.s number indicating TDD ::>r '::'DD 

plus voice capaoility; 

(2). Each L8C shall provide directory ~nd operstor assist~nce 

to TOD users. rnc n u;nbe r s f oc th~::;,~ <>r~ c v ic0 s 3hall he l i 5 tBd in 

the front oE the directory and danb:~J by the universJl symb~l. 

(3) Each LEC snall crnnpile infor~3tional literJture ab~ut 

and shall :nu in:: a in in th;:-

company's bus.in~ss offici?.. Each c~mpany shall send this 

litcratur!.:! at no charge to ::~.nyon0 r•?quc::;ting it 'lnd s:,i:lll i:lclu-le 
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ORDER NO, 2297 5 
DOC~ET NO. 39ll28-TI 
i?AGE 5 

this litera1:uce or a snmwary -::>f it, o~ce a yc:J.r, in the c;:,m;>.a.ny•'s 

informational mailings. 

(4) Intrastate toll message rates for 1'C>D users :>hall ~c 

evening rates for daytime calls and night rat~s f:Jr evening .::.nd 

night calls. Thesa discounts s~all be off~red by all ~aj~~ 

interaxch~nge carriers and LECs. 

{5} Eacn LEC shall, pursuant to tariff, ~n:ovidc :;p,:ciJ.liZGd 

custo:ner f?r·=:nises equi2;:1ent (C!?E) , for lease or sal.:, to 

heJ.ri;,g/spe'2cn i:npaired flCCsons. This s;_::H:!cializ•d Ci?E shatl b~ 

priced to cover fully allocated costs without inclusion of a ratQ 

least one type of each of the fallowing categories of specialized 

CPE: 

(a) u.ud ibl~ r bg sign.1lers; 

(b) visual ring signalers; 

(c) 'rODs; 

(d) volume. control handsets. 

Specific Authority: 350.127{2), i?.S. 

Law Lnpl~mented: 364.03, 364.04, !:' n 
.: • ::> • 

History: Ne~ 4/5/88~ A~ended 
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ORDSR NO. 22975 
oo:~ET NO. 8~1128-TI 
PAGE o 

25-4.115 Directory Assistance. 

(1) Directory assistanc~ service provided by ~ny telaphone 

(a) Charges for directory .J.ssistance shilll be tcflcct2.:.l in 

tariffs filed \d th the Co1n:11i5si:>n 3.nd shall 3tJi.)ly to the cn3-usec. 

(b) The tariff shall state t~e number of telephone numbers 

cnat may oe· r.:quested by :1 customer p~r :Jirector'l GssL5t.::l!'lce -::;Jll. 

(2) Cnargcs for calls within a local c~lling ar9l or wit~i~ a 

customer's Home Nu~bering Plan A:ea {HNPA) shsll ~c Jt rates 

prescribed in the general service tariff o[ th3 loc3l ~Kchanyc 

corn?any originating the call 3nJ shall he subject to the foll~wing: 

(a) There shall be no ch3rge for calls fro~ lin2G or trun%3 

serving handi6apped 9ers~ns. 

(b) TM~ SJ.'ne ::h.:~.rge sh.:1ll ::tpply for calls ·,., i th i:'l ·a l.?cJ l 

calling area and C3lls withiri an HN~A. 

(c) The tariff shall state the number of calls p·~r bil.lin9 

montn per individual line or trunk to the number de,s;ig:'latcd Eor 

local clirectory assistance (i.e., 411, 311 0r 611) for 11hkh :10 

charges ~ill apply. Th~ loc3l exchange co~pany sh3ll charge for 
. . . . 

each local '.H rectory 3.'ss is tance call i o excQSS 0 E this 3llowanc~ • 

The charge shall not apply for calls from ~ay station3. 

(d) The l::)cal ~xcll<:~nge comp.:my shall apply the clurg.; for 

eac~ call to the number designated for long distance ditectory 

assistance within the custom;:;r's HNPA (i.e;., l+555-12t2L. 

(3) Charges for intrastate calls to dicc:::tot"y a5sistance 
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OROt:R NO. 2297 5 
DOC~ET Na. 391129-ri 
PAG8 7 

::::.utsida at the caller's H~H?A. shalL::,e J.t rates prescri!)e1 in the 

general services tdriff of the interexchange c~mpa~iCS7 and 

shall be subject to the 

There shall ~e ~o charqe foe c3lls from linesc~r trunks 

scrvinq h3ndica6oed oersons. 

Spacific Authority: 350.127, F.S. 

Law Implemented: 364.03, 36~.04, F.S. 

~istory: New 6/12/JS, Amended 
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ORD8R NO. 2297 5 
DOCKET ~0. 391123-Tl 
?AGE: 8 

RuL~s 25-4~07) 

25-4.115 
Dock2t No. 831123-TI 

Administrative Code, would require minor interexch~ng~ carri3rs 

(IXCs} to offer the s~me ~iscounted intrastate t6ll mes3age rates 

to persons usi:1g tcl:!co<>~munic.:ttions Jevic'e3 for the ::\.:?J.f -:t:::: .:~ajar 

IXCs are currently r~quired to offer. The proposed amcnJ~cnt to 

Rule 25-4.115, Florida Administrative :ode, would ?rohibit charges 

for directory .assistC~nce calls outside a C:lller' s Home NUlaber i.ng 

?lan ,\re.::t ·.o~nen the call or igi:1ates from lin~s or ,t:.runi<s ~e::vi"lg 

hand ica.pp·~d i?ersons. 

. . . . . 

. S:J:·lf·t'\R'! OF m:ARINGS Ot~ ·r IS 

No co~~~:1ts were filed and ~o raguests for 3 h~3ti~g were 

received. 

The prop~aad amaridmentt to Rules 25-4.~7), Florida 

Ad.ninistrative Code, .titled Hearing/Speecn Irnp.:~iced [»-~rzons, .1nd 
' . ·:.. . .. ·. ' 

25-4.115j Florida Admi~ist~~tive Cod2, titl~d Direciory 

Assistanca, are JesigneJ to addresG the incr~statc toll calling 

need.:; of hearing/Sp'~'2ch i:n:_:>aired person3 .:1nd h:.tndi~:tpp0d pr~rsons; 

Rula 25-4.079, Florida Administrative Cod~, currently requires 
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OR08R NO. 2297 5 
DOCKET NO. 9~1129-TI 

l?AG8 9 

toll m~ssage rate to [.)2-rsons who utilize a Telec:::~mJ\lJnicati-:J:1.S 

Device for the Deaf (TDDs). The eroposad a~e~Jment ~xpanJs this 

requir~ment to i~clude ~inor IXCs, 3S well. The ~6mmission 

oali~ve.s that the gro1.;oth in the minoc IXC .:~<nket justifies 

expanding this rule ~o that all IXCs, whether iesign~ted major or 

:ninor, will be required to provide ·roo users ·.d th J ceduced ra::e 

for intrastate toll calls. The Com~iszion ~eli~ves that this rule 

ch.;1nge, as •~ell :.lS the change .to Rule 25-4. 115, r-'1 or ida. 

Aj~i~istr~tiV9~Coda, discussed below, furthcr5 its goal :::lf 

providing universar sarvice to all by allowing heacing/sp2ecn 

impaired persons an± hanJi=app~j persons greatcc access ta t~o 

network. 

The proposed amend~~nt to Rul2 25-4.115, Florid3 

A:lministcative C;::,de, is ~csigned.to exp..1nd tlle offi~ri:1g of Ere;~ 

directcry assistance. Under tho current rule, ther~ is no charse 

for directory aisiscance calls withiri the caller's lacll calling 

ar~a or :.for.~·? :~u;n!J;H· ing ?lan Are3 (:U!?A) . .;hen t~1c r~<:JU<;:),-;t 

originates·Erom linc~·or trunks servin'J h.)ndic::!pp~d persons. The 

charges for int~astate calls 'to 1icect6ry assistance outziJo of 

the caller's HNPA. The Commission ~eli~ves this rul9 is ju~tifi~J 

in order to encourage handicapped 9arsons to u~c che n~twock, 

2S9 
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