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BEFORE THE FLOR IDA PUBLIC SERVICE COMMISSION 

In re: Petition by reside nts of the 
Ju li ngton exchange for extended area 
service be t ween Jul i ng ton Jnd 
Jacksonville Beach, Ponte Vedra Beach 
and Orange Park 

) 
) 
) 
) 
) 
) 

DOCKET NO. 891312-TL 

ORDER NO. 23093 

ISSUEO : 6-20-90 

The following Commissioners partic1pated 
di sposition of this matter : 

MICHAEL Me~. WILSON, Chai1man 
THOt-1AS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 

NOTICE OF PROPOSED AGENCY ACTION 

in 

ORDER DENYING REQUEST FOR EXTENDED AREA SeRVICE 
AND REQUIRING COMPANY TO RENOTIFY CERTAIN CUSTOM~RS 

OF AVAILABILITY OF EXISTING OPTIONAL DISCOUNTED TOhl!_PI.A!:! 

BY THE COMMISSION: 

the 

Notice is hereby given by the Floridrt Public Service 
Commission that the actio n di scussed here in is prcli.n i nary in 
nature and will become f i nal unless a person '"'hose inlcrests 
are substantially affecled files a pel i ion fot formal 
proceedi ng purs uant to Rul e 25-22.029, Flo rida Administrative 
Code . 

This docket was ini tiated pursuanL to p~LL 10ns filed with 
thi s Commission by residents of the J u 1 i ng Lon exchange . These 
pet itions requested tha t we consider requiring implemenLation 
of extended a r ea service ( EAS) bet ween t he Ju 1 i ng Lon exchange 
and the Jacksonville Beach, Orange Park, and PonL' Ved r a Beach 
exchanges. The Julington exchange a nd he Ponte Vedra Beach 
excha nge are located in St. J o hns County, while Lhe 
Jacksonville Beach exchange is l ocated in Duval Counly and he 
Orange Park exchange is located in Clay County . All four 
exchanges are served by Southern Bell Telephone a nd Telegraph 
Company (Southern Bell o r the Company), wh ich is s ub ject to 
regulation by this Commission pursuant to Chapter 364 , Florida 
Statutes . 
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Each o f t he involved e xc hanges currently has EAS as 
follows : 

EXCHANGES 

Juli ngton 

Orange Park 

Jacksonville Beach 

Po nte Vedra Beach 

ACCESS 
LI NES 

2 , 376 

27,00 6 

23 , 660 

9 , 014 

EAS CALLING SCOPE 

Jacksonville, Orange 
Park (To ll - Pac ) 

Jackso nv i lle, 
Middleburg , Maxv1lle 

Jacksonv1lle, Pon te 
Vedr a Beach, F . 
George (Tol l -Pac) 

Jac ksonv ille, 
Jacksonv1 t le Beach 

I 

By Order No. 22517, issued February 12 , 1990 , Sou hern I 
Bell was directed to conducl traffic studies o n t he exchanges 
affected by t he petitions to delermine if a sufficient 
commu nity of i n terest exi sle·d purs ua n t to Rule 25-4 . 060, 
Fl orida Administrative Code . For Lhese sludies, we requesled 
t hat t he Company measure the messages pe r mai n and equival •nl 
main station per month (M/M/M) a nd pcrccn age of subscribers 
making two (2) or more calls monthly to t he e xc hanges for which 
EAS was pro pos ed . 

The results of the traffic studies indicate that th~ 

one - way calli ng ra tes o n the affected routes are as follows : 

\ Of CUSTOMERS MAKING 
ROUTE M/M/ M 2 OR MORE CALLS 

Julingto n to Orange Park 2 . 48 34.93 

Julingto l'l to Jacksonville 
Beach 1.17 16.30 

J ulingto n to Ponte Ve d ra 
Beach l. 37 16.26 

Ora nge Park to Juli ng ton .00 .00 

Jacksonville Beach to 
Ju li ngton .11 2.04 

Ponte Vedra Beach to 
Ju1ington . 44 5.64 
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Rule 25-4.060(2)(a), Florida Adm1ni stral1ve Code, requires 
a minimum of 3.00 M/M/Ms, with at leas l fifty p~rcent (50\) of 
the e xchange subscribers making two (2) o r more calls per 
month, to indicate a suflicient community of i n terest to 
warrant further study of the fea sibility of implementing 
nonoptional EAS. The result s o f the traff ic studies revealed 
no r oute that meet s o r e xceeds thi s t hesho ld r equ1 r ement . 
Accordingly, we shall deny any f ur ther consideration of 
nonoptional, flat rat e , two - way EAS alo ng t he a bove routes . 

Although the calling rates o n the .1bove-1dentified routes 
fail to meet Commi ssion r equirements for lmplemenLation of 
traditional EAS, we believe that the calli ng ra tes from 
Julington t o Orange Park justify offeri ng the Julinqton 
subscribers a n alternative form of toll rei ief. Howeve r , t h1 s 
reduction in toll rates will not be offered Lo the subscribers 
in the Orange Park exchange due to Lhe low ca l ling r ate from 
the Orange Park excha nge to t he Julington exchange. 

Ordinarily, when presented with these call ing rates, we 
would propose r e qu i ring Southern Bell to implement the 
di scou nte d to ll plan known as To ll -Pac o n Lhe Jullnglo n to 
Orange Park route. Toll-Pac · is an optional , o ne - way toll 
discou n t p lan wh ich o ffers t he subscriber a th i rt y p~rcent 

( 30%) discount from t h e o therwise applicable Direcl Disla "lce 
Dia led (ODD) time - of-day loll ra te, when the minimum monthly 
subscription rat e i s exceeded. However , Toll - Pac is already 
ava ilable o n t h is r oute at the following rates: 

MIN IMUM MONTHLY CHARGE 
FROM TO RESIDENCE BU§l NESS 

Ju ling ton Orange Park $1 .95 $ 3 . 60 

Toll-Pac ha s bee n available o n this roule si nce August , 1987 . 
Therefo r e , subscribers i n t he Juling lon e xc hang e are already 
being offered the most toll reli e f we would no rma lly o rder 
unde r similar circumstances. 

I n view of the facl that t hese subsc r ibers ha ve petit1oned 
this Commission f o r t o ll relief, we believe that the 
s ubscribers of the Julington e x c hang o may not be aware that 
toll relief is presen l y available. Ou r review of Southern 
Bell ' s December , 1989, quarterly tracking r e port indica tes t ha t 
the take rate on the Toll-Pac plan for the J ulingto n to Orange 
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Park route was o nly 1.56\. Accordingly, we propose rcqu1r1ng 
the Company to send a bill stu(fer to all subscriber~ o f the 
Julington e xchange , advising them of he ava1labili y and 
advantages of Toll-Pac. Additionally, the Company shall be 
required to waive the secondary service order charge for a 
period of thirty (30) days following customer nottfication. 
The existence o f this wa ive r peri od s hall be included i n the 
customer notice to encourage customers lo ake advantage of the 
plan . 

Th~ refore, based o n the foregoing , it is 

ORDERED by the Florida Public Service Commission thal the 
petitions filed with t h is Commissi o n by residents of the 
Julington exchange are hereby denied for the r easons sel forth 
herei n . It is further 

ORDERED that Southern Bell Telephone and Telegraph Company 

I 

shall notify all subscribers in the Jul ington exchange of the I 
availability of To ll -Pac , in accordance with the Lerms and 
condition s specified in the body of Lhis Order, including the 
waiver of the secondary service o rder charge as specified 
he r ei n. It is further 

ORDERED that the effective 
herei n is the first wo rking day 
below, if no proper protest i s 
Action within the time frames set 

dale of o ur action described 
following he dale specifh.d 

filed Lo this Propos~d Agency 
forth below. It is fur her 

ORDERED that if no proper protest is f1led within 
frames set forth below, this dockel s h all be closed 
consummating o rder to be issued in this docket. 

he time 
by the 

By ORDER ot 
this 20th day o f 

( S E A L ) 

ABG 

the Florida Public Service Commission, 
JUNE 19 90 
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NOTICE OF FUR'! HER PROCEEDINGS OR JUDICIAL REVIEW 

The Flor ida Public Service Comm1ssion is requ1red by 

Sec tio n 120.59(4), !'~ l orida Sla l utes , to notify pa t ies of any 

administrative he•'' intJ o r j udicial review of Commlsston order s 

t hat is a v aila bl und~r Sections 120.57 or 120.68, Flor1da 

Statu tes, as w 11 s the procedures and time lim1Ls thal 

apply . Thi s noLle s ho uld not be construed to mea n all 

requests for an dmirnstrative hearing or judic1al review will 

be gra nted or resul in Lhe relief soug h t . 

The action p r o pos d he te i n is preliminary in nature and 

will not become ctfocLivc or final, e xcept as provuJed by Rule 

25-22 . 0 29 , Flor idn Admi nistrat ive Code. Any person whose 

substant ial i n tet sl~ rP affected by t he acti o n proposed by 

this order may ri l P ,, petition to r a formal proceedi ng , as 

pro vided by Rul ~ ;>S 2.tL029(4 ), Florida Admintstrative Code , 1n 

the form provid>d by Rule 25-22.036(7)(a) a nd (f), Florida 

Administrative Codt. This petition must be rece1ved by the 

Directo r, Divisi o n oC Records and Reporting at hi s office at 

101 East Gaines S lr N•l, Tallahassee, Florida 32399-0870, by the 

close of business on July 1~ 1~ 

I n t he absc-nct' n t such a petition, this o rder '>hall becomt~ 

effecti ve o n t h • dciY ·,ubsequenL to t he above da e as provided 

by Rul e 25-22.029(6 ) , Flor ida Administrattve Code, 1nd as 

ref lecled in a sub:-.Pt)Ut'll L order . 

Any o bj ection o r protest filed n thts docke bef o re th~ 

issu ance date o f this o rder is considered ab'lncloned unless il 

s at isfies t he fon•fJOlll9 condition s and is renewed w1Lhin Lhe 

s pecified protes fH rtocl . 

rE this ordt: 1 twcomns fina 1 a nd eCfecli ve o n the dale 

described a bove, a ny pa rty advLt~ely affected may request 

j udici al rev iew by ht• Florida Supreme Court in the case of an 

electric, gas o t L lt phone utilit y or by t he Fi r st District 

Cou rt of Appeal 1n h case o f a wa ter or sewe r utility by 

f iling a notice of • PP al with the Director, Divis1on of 

Records and Repo t tt ng . nd fili ng a copy of t h e notice of appeJl 

a nd t he filing C with t he a ppro pri ate cour . This filing 

must be completed within thirty (30) day J of t h e effective date 

of t h is order , (W 1 :Hrc n t to R u J e 9 . 110 , F 1 o rid a R u 1 e s of 

Appellate Procedu tt'. l'hc not ice of appea 1 must be in the form 

s pecified i n Rull 9.9 00( a ), Florida Rules of Appellatf" 

Procedure. 
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