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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Proposed tariff filing to 
obsolete the provision of Special 
Identity Number Arrangement (SINA) 
service by UNITED TELEPHONE COMPANY 
OF FLORIDA 

) 
) 
) 
) 
) _________________________________ ) 

The following Commissioner s 
disposition of this matter: 

DOCKET NO. 900423-TL 

ORDER NO. 23105 

ISSUED: b-22-90 

parlicipa ed in the 

MICHAEL McK. WILSON, Chairman 
THOMAS M. BEARD 

BETTY EASLEY 
G~RALD L. GUNTER 

ORDER APPROVING TARIFF 

BY THE COMli\I SS ION: 

On April 27, 1990, United Telepho ne Company oC Florida 
(United) filed a tariff revision to obsolete the provision of 
Special Ide ntily Number Arrangement (SINA) Service. SINA is a 
custom calling feature which provides an add itional telephone 
number and two distinctive rtng s o n th~ same access line. 
Whenever the second telephone number is dialed, lhe b 11 will 
r ing wilh either one long or two short rings, whichever is the 
opposite of the ring assigned to the main telephone rumber. 

This feature is available only in NX-ID , NX-lE, nd 
DSS-1210 switches . This service is similar in concept to 
Southern Bell ' s Ringmaster and ALLTEL's Ring +, although 
di fferent in technology beca use t he latter t wo se rvices are 
software driven and SINA is hardware d r iven through the switch. 
SINA is provided t hrough the installation of a central office 
line card and is not inherent in United's Dt>1S-100 and #SESS 
digital s witches which are software driven. The Company stated 
that it is cont inuousl y replacing its older s witches with 
dig ita 1 switches s uc h as the DMS -1 00 a nd the #SESS which are 
incapable of providing SI NA services . 

Whe n a scheduled switch change occurs, SINA customers are 
notified 30 days in advance that the service will no longer be 
availabl e . This has led to customer complaints from t hose who 
subscribe to SI NA only a few mo nths prio r to switch 
convers i o n. By obsoleting SI NA, Unil d will rest rict the 
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s erv ice to existing customers thus reducing cus ome r 
compla i nts. SINA will no longer be offered to new cus t omers 
and existing c ustome r s ma y continue t he serv i ce unli 1 notified 
by United that t he se rving centra l office is converting to 
dig i al. 

We are concerned that t he Company is replacing an ana log 
service wi t h a digital service that will be more expensive for 
ratepayer s . Bu t , we fi nd t hat in o rde r to keep pace wit h 
technological advances, o lder central offices must be converted 
to digital offices . Therefore , we Cind t hat Umted's tariff 
revision to obsolete £I NA is appt oprial~. We also direct 
United to continue to not 1 fy cus lomers 30 days prior to the 
switch conversion date. 

Based o n the foregoi ng , it is 

ORDERED by the Florida Pub lic Scrvtce Con~isston that 
United Te lepho ne Company o f Florida ' s pco po .. ea tariff revision 
to obsolete t he prov1s1on of Spectal Identity Nu mber 
Arrangement (SINA) Service is hereby approved. It is furt her 

ORDERED t hat t his docket i$ hereby closed . 

By ORDER of t he Florida Public Service Commission , 
this 22nd day of ----~J~UN~E___________ 1990 

ST TRIBBLE jrector 
Divi sion of Records and Reporti ng 

( S E A L ) 
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NOTICE OF FURfHER PROCEED£ NGS OR JUDlCIAL REV II:.\-1 

The Flo r ida Pu ~lic Service Co~nission is required by 
Section 120 . 59(4 }, Florida Statutes, to notify parti es o f any 
a d mi n istrative hearing or judicial review o f Comm.ss i o n o tde r s 
t hat is availabl e under Sections 120.57 or 120. 68 , Fl orida 
Statu tes, as well as the procedures and t ime limits that 
apply. This notice should not be construed to mean all 
requests fo r a n administrative hearing or judicial rev1 e w wi 11 
be g r a n ted or result i n the relief sought . 

Any party advers l y af(ected by Lhe Conunission ' s final 
action i n t h is matter may request : 1 ) reco nsideration of the 
decision by filing a motton for reco nsideration with the 
Di rector , Division of Records and Repo tling within fifteen (15) 
day s of t he issu a nce of th1s o rder in the form prescribed by 
Ru le 25-22. 0 60 , Florida Admi nistrative Code ; or 2 ) judicial 
review by t he Florida Supreme Court in t he case of a n electric , 
gas or telephone utility or the First District Cou r t of Appeal 
i n the case of a water or sewer uti lily by filing a no tice of 
appeal wit h t he Directo r, Division o ( Records a n1 Repo tllng and 
filing a copy of the no ti ce o L appea 1 and t he filing fee with 
t h e appropriate court. This T i ling must be comple ed w1Lhin 
t h irty (30) days after t he is s u a nce o f this order , put s uanl Lo 
Rule 9 . 110 , Flo rid a Rule s of Appe l1 aLe Procedure . The not ice 
of appeal must be in the form spec.tfied i n Rul e .900( a ), 
Florida Rules of Appellate Procedure . 
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