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BEPORE THE FLORIDA PUBLIC SERVICE COHMISSION 

In re: Proposed tariff filing to ) 
eliminate two party serv ice and zone ) 
cha r ges fi led by NORTHEAST TELEPHONE ) 
COMPANY OF FLORIDA } 

DOCKET NO. 900589-TL 

ORDER NO . 23 3 39 

____________________________________ ) ISSUED : 8 - 9-90 

The following Commi ssioners participatel.l 
disposition of t h is matter : 

MICHAEL McK . WILSON, Chairman 
TH0t1AS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 

FRANK S. MESSERSMITH 

in 

ORDER APPROVING TAR IFF DELETING TWO PARTY SERVICE 
AND ZONE CHARGEs FOR NORT Ht-;AST TELEPHONE COMPAN'{ 

BY THE COt114ISSION: 

the 

This Commission h as historically encouraged the 
elimination and pha se-out of multiparty serv1ct~ and the 
proliferation of single party se rv ice . Il is ou r belief that 
the adv antages of o ne- patty service such as custom calling 
features, equal access , privacy , transmission qualtty, and the 
avoida nce of operator fraud , are in the bc!;t inteH•st of t he 
general body of ratepa yers . 

In Docket No. 891236-Tl, the Corruri!>sion investigated 
Northeast Telephone Company of Flonda' ::; (Nort.:heast: ' ~ ) re urn 
o n equity (ROE) and earnings. By Ordc flo . 22273, w, accepted 
a proposa l by No r t heast to establish a new authortzed range f o t 
its return on equity (ROE) a 12.9\ + 1.5\. In addilion, we 
directed Northeast to reduct its o ne party zone charges , 
eliminate two-pa rty zone charges en i rely, anJ eliminate 
four-part y se:vice , effective January 1, 1990. We also 
committed to review No rtheast ' s ea rn ing~ dt the end o f lhe 
second quarter in 1990 to del rmine if excess ea rn ings ext s l 
and , if so, the appropriate disposi tio n of s uch e xcess 
earnings . In the cou t se of monitoring No r heasl ' s earnings, 1t 
appears that futther rate reduc ions are wa rranted. 

In respo nse to its current earnings situation, No rtheast 
filed a proposed tariff o n May 25 , 1990 to u~yrade all 
two-par ty lines to one-pa r ty access lines begi nnin<J Augus t 1, 
1990 a nd to eliminate all z o ne charges. This upgrade wil l 
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place Northeast ' s cu rrent mul 1party customers on one-par y 
service. 223 resident1al and 8 ~u si ness customers wil l be 
effected by the upgrade. As a result, res1dential c u s ome r s 
wi ll pay an additional $ 2.30 per month and business customers 
will pay an additional $ 5.70 per month. 

Although customers will pay a higher monthl y rate for 
ba sic service, we believe the benefits outwe1q h these 
addilional cosls. Single-par y customt~r"l wi 11 have he 

o ppo rtunily to sub~cr1be to Custom Calllng Features , to select 
t heir l o ng distance ca rri er and ~..;nha nced features that are not 
available to party-li ne subscrtbe r s. Service connect-ion 
c ha rges will be waived when customers are upgraded to o ne-par y 
se rvice . As a result of he se rvice upgrades , Northeast w1 ll 
h av e a revenue increase of approxim -el y $ 6,712. 

By Order No . 27273 , in Dockel No. 891236-TL, Northeast: 
previously reduced its zone charges by $45,655. Th1s taLtfC 

I 

fi l i ng proposes to eliminate all re ~lining zone charge~ . As a I 
result, No r heast ' s customers re s 1dinq ouLs1de l:he base rate 
area will experience a reduclion in monthl y charges o f $ . 75 to 
$4. 5 0 depending on the mlleage dist:ance outside the BRA. 3041 
residential and busi ness customers will reCC'tve a rate 
reducti on in basic service through the elimination of zone 
c ha rges . T he elimination of z c.:P chHges will reduce 
Northeast ' s annual revenu's by $ 83,124. 

Th e net revenue effect of the st"rvtce upgrades and t:he 
elimination of zone charges wi ll reducL Northeast's annual 
revenues by approxima ely $ 76 ,4 1 1 • In evaluating Nor heast's 
current earnings pi ctu re , in addi t1on t o the effects from t h is 
filing, we also considered Nor -neast ' s prior zone charge 
reduction of $45 , 655, a major inc r ease tn health 1nsuran..;e 
premiums of $4 8,000 and an increase in the company ' s universal 
service fund . It appears tha l the total el feet o f th~se items 
will cause No r t heast to earn approximate ly a 12.6\ ROE. Th1s 
is with in $ 6 ,000 of the Company ' s authorized m1dpo1nt of 12.9\. 

Normally , we require the compa ny to notify its cuslomcts 
60 days in advance before an upgrade of service 1~ impl ,mented ; 
however, Northeast expressed reluctance to nottfy its customets 
u n til approval of the tariff filing. No rthea"t proposes to 
notify its customers i n t he local news paper on Wed nesday July 

t he upgrade was approved by the Commission . Additt l)nally, the 
18, 1990, t he day afler we voted o n this tariff proposal, if I 
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Company h as commit ed to send indtvidual l~ttets to all 

customers effected by the upgrade immccllate ly foll owing 

approval. As fo r t hose customets that w1ll hav~ a rdte 

r eduction through the elimina ion o f zone charges , No rtheast 

will notice customers in the August billing cycle. 

Upo n consideration, we find it approptld c Lo approve 

Northea::.t ' s proposed tariff to upgrade mu1t1par y service and 

to e liminate zone cha rges. The servi ce upgrddes dre consis tent 

with our policy t hat a high grade o f local scrv1ce for all 

Florida customers s hould be encouraged when feastble. The 

increase i n service qual1ty will outw 'lgh the nont.hly rae 

increase that will affect existing mullt-patly customers . 

Add itionally, the elimination o f zone charg0!> wlll lessen tne 

impact of customers upgt ad ing to on~-party setvice . Zone 

charges have served as a deterrent f t om customers moving to 

o ne-party service as Lhey are dblc to avojd hi s charge by 

subscribing to multj - party serv ice. Th1 s Lartf( w1ll e l 1minate 

thi s financial battier to better quality service . Wh ile 

Northeast's p r oposed c ustomer notificali o n is a dcp..:Hture from 

normal practice, it appears rea sonable under the Cl t ( rmslances. 

In the course of upgrading multipdrly serv1c~ 1t LS 

somelimes necessary to make lechnica1 changPs o thr> nnging 

mechanism o n customets ' telephones . North•ust ptopos.-u t..:> make 

these changes at no charge to the custorn• t. ~e f ind th1s 

action a ppropriate . Thi s 1s also cons i sl l'lll with o ur clion in 

Docke No. 880069-TL requiring Southern Bell to modi fy ringcts 

at no charge . 

Based on the foregoing, it is 

ORDERED by the Florida Public S'rvicc Comrn 1ssion hat 

Northeast Telephone Company o f Florida':, tanff Proposing to 

upgrade multipart y service t-o the s1 ng h.! ltnc s rvice and o 

elimi nate zone c h arges 1s app t o v ed as set for h 1n the body of 

thi s Order . IL is f ur t her 

ORDERED that No rlhe.Jst Telephone Company of Flor 1da shall 

modify its c u stomers ringers , iC necessa r y , dt no c harq to the 

customer as seL fo r th in t he body of this Order . I 1s t urthct 

ORDERED t hat Nor theast Telephone Company 

pro posal for no tice to ils customers 1s approved 

in the body of t h is Or der. It is f urther 

of f l or ida' s 
1s sel fot th 
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ORDERED that this docket be closed . 

By ORDER of the Florida Public Service Comm1ssion, 
_1_9 90 this 9th day of ---~U~ 

Div1sion of Reporting 

( S E A L ) 

TH 

NOTICE OF FURTHER fBOCEEDI NGS OR JUDICIAL Rr.VTr:w 

The Florida Public Service Commission 1s requ1red by 
Section 120.59(4), Florida Statutes, to noti fy parties o f any 
administrative hearing or judicial revic>•,... o f Commiss1o n orders 
that is available under Sections 120.57 o r 120 . 68, Flo rida 
Statutes, as well as the procedures and time l1mits that 
apply. This notice should not be cons rued to mean all 
requests for a n administrative hearing or )Udic1al rev iew will 
be g r anted or result in the relief sought. 

Any party adversely affected by th-' Commission ' s final 
act i o n in t hi s matter may request : 1) reconsidetalion of the 
decision by fili ng a mot ion for reconsideration with the 
Directo r, Division of Records and Reporting within fifteen {15) 
day s of the issuance of this order in the form presc r 1bed by 
Rule 25-22.060, Florida Admi n istrative Code; o r 2 ) judicial 
review by the Florida Supreme Co u rt in t he case of a n e lectric, 

I 

I 

gas or telepho ne utilily or the First District Cou rt o f Appeal I 
in t he case of a water or sewer uli lity by filing a notice of 
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appeal with the Dueclor, D1v1sion of Records "l nd Reportl ng and 

filing a c opy of Lhe notice of appeal and the filing fee with 

the appropriate cou r L . Th1s filing must be completed within 

thirty (30) days after the issuance of t h is order. pursuant to 

Rule 9 .110, Florida Rules of Appellate ProceJure. The notice 

of appeal must be i n the Co r m s pecified i n Rul e 9 . 900(a) , 

Florida Rules of Appellate Procedure. 

16_ 


	Roll 7-889
	Roll 7-890
	Roll 7-891
	Roll 7-892
	Roll 7-893



