BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Proposed Amendments to ) DOCKET NO. 960023-EG

Rule 25-17.003, F.A.C., Energy ) ORDER NO. PSC-96-0826-FOF-EG
Audits; and Proposed Repeal of ) ISSUED: June 26, 1996

Rules 25-17.051, F.A.C.,
Definitions as Used in this
Part; 25-17.052, F.A.C.,
Auditors, Minimum
Qualifications; 25-17.053,
F.A.C., Program Announcement;
25-17.054, F.A.C., Energy Audit;
Offer and Initial Contact; 25-
17.0545, F.A.C., Contracts for
Performing Audits; 25-17.055,
F.A.C., Performance of the
Energy Conservation Audit; 25-
17.0555, F.A.C., The Five-Star
Rating System; 25-17.056,
F.A.C., Program Inspections; 25-
17.057, F.A.C., Energy
Conservation Audit Results; 25-
17.059, F.A.C., Energy
Conservation Audit Charges,
Disclosures, and Disclaimers;
25-17.061, F.A.C., Financing and
Installation Arrangements; 25-
17.064, F.A.C., Program Work
Plans and Reports; and 25-
17.065, F.A.C., Program
Recordkeeping
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NOTICE OF ADOPTION

NOTICE is hereby given that the Florida Public Service
Commission, pursuant to Section 120.54, Florida Statutes, has
adopted the amendments to Rules 25-17.003, 25-17.051, 25-17.052,
25-17.053, 25-17.054, 25-17.0545, 25-17.055, 25-17.0555, 25-
17.056, 25-17.057, 25-17.059, 25-17.061, 25-17.064, and 25-
17.065, F.A.C., Florida Administrative Code, relating to relating
to energy audits, with changes.

The rules were filed with the Department of State on June
24, 1996 and will be effective on July 14, 1996. A copy of the
rules as filed with the Secretary of State is attached to this
Notice.

DOCUMENT M iF R -DATE
06865 Ju2e 8

FFSL-rcCORUS/REFCRTING



ORDER NO. PSC-56-0826-FOF-EG
DOCKET NO. 960023-EG
PAGE 2

This docket is closed upon issuance of this notice.

By ORDER of the Florida Public Service Commission, this
26th day of June, 1996.

BLANCA S. BAY0O, Director
Division of Records and Reporting

b}'=_l%#;
Chief, BWreau Records

(SEAL)
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25-17.003 Energy Auditss—Related-—Previsiens.
(1) Purpose.+ This rule specifies the minimum requirements

for performing energy audits by every eaehk utility that falls

Florida

Statutes subjeet—teo—the—reguiremente—ef—this—rule.
Aeplicabititye— Thi ] 1 I (14
definedin—8-—366-824+—F5~-
(2) 43+ Definitions.=+
(e —uAd : (Wali—T) By Jiet
audit—as—defined—in—Chapter 25375348 +—FA-C~

(a) "Building Energy-Efficiency Rating System (BERS) Audit"

means _an_ener analysis of a residen erformed in mpliance
with Section 553.9 Flori Stat nd Rules 9B-60.004 (3
and (4) and 9B-60.00 rida Admini tiv d

(b) Computer-Assisted Audit" means an energy analysis of a
residence in which a gqualified auditor performs a comprehensive

on-sit valuation of i in ac wi ion
6) an aragraphs (7 and (7 . and, if icabl
rovides in llation ar ments inspections pursuant to
this rule.
{c) by "Commercial Audit" means an energy analysis of a

commercial building and its associated energy systems to

determine its energy efficiency and to identify for the customer
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those eest—effeetive measures that whieh may improve its energy

efficiency.
+4e)}—LEnergy—Conservation Audit! -means—an—epergy audit—as,

defined—n—Chapter 25317 516—FA—+E=

(d) "Conservation Measures" refers to replacing, upgrading,
or installin ipment which redu ne e k mand

contribution, such as the:

1. Installation of clock thermostat;

.50 Replacement o rnac r boil

Bz Replacement si nce heat with t or
atura furn

4. Replacement of central air conditioning system:

5. Installation of duct or pi insulation;:

6. S in eaks in pi n

7. Caulking of window r door

8. Weatherstrippi f windows r

&, 1 1lat £ ) -ref) y ) ey 3
nd -a 4 \4

10. ns f W w

11. allati f wi W

12. allation w insu

13, 1 1lati : {1 : Yatian:

14. llati o3 1

15. 1 ing 1 a
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Installation of waste heat cove w. r heatin

system;

Installation of um r natural water er;
Installation of r water ti

Installation of water h insulation;

Installation of water flow trictors in showers and
faucets;

Installation of solar swimmin heating system; and
I allation o m vi W d

management rates are offered.

"Conservation Practices" refers to actions performed by

a customer which reduce energy usage or peak demand contribution,

such as:

P F

PP E

[y
o]
Q.

00

{f)

residence

Furnace ficien mai jus
Cooling s m efficien maintenan n djustments;
ighttime mperat k:
duction h a i in winter;
Incr ost ti i mmer;
ction h water tur
n W i
fficient u in
"Eligible Customer" means ﬁhg owner or occupant of a
hat r iv ill for servic m ilit
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(g) e+ "Industrial Audit" means an energy analysis of an
industrial facility and its associated energy systems to
determine its energy efficiency and to identify for the customer

those eest—effeetive measures that whiekh may improve its energy

efficiency.

(h) M"Mail-in Audit" means an eﬁergy analysis of a residence
or building in which ili i o) igibl
customer a data llection form which is 1

customer, and, upon receipt of the completed form, the utility

nalyzes nd submits to tomer the resul f its
evaluation.

(i) "Walk-Through Audit" megng an energy analysis of a
residence in which alifi auditor walk hrough the
residence maki extensiv ervati s he physical
structure an mponents erforms simplified hea ain at
loss computations, and advi he ¢ omer of feasib en

onservation practic nd measures.

{3) Scope.

(a) All utilities are reguired to offer eligible
resid ial custom R i whi com| wi tions

12 1 an 14 w

which comply wit ions (4 h W i o
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conducting Computer-Assisted and Walk-Through Audits, procedures

for conggcting these audits must be approved by the Commission.

]

(c) utility may offer Mail-In Audit ligible
customers. Eve utilit hat performs Mail-In its s ]
comply with subsections (13) and (14 low.

(d) Any utility may offer a Commercial or Industrial Audit

to commercial and industrial customers. Every utility that

performs Commercial or Industrial Audits shall comply with
subsections (13) and (14) below.

(4) Energy Audit Charges.

(a) Every public utility shall charge an eligible customer

for a BERS Audit. The amount of this charge, which shall reflect

actual ¢ h firs e filed with Commission ar f

the utility's tariff.

(b) Every utility may charge an ligible customer

Computer-Assisted Audit. The amount of this charge, which shall

not exceed $15, shall first be filed with the Commission as part

of the ility’ i

(c) Eve utili may charge an eligible customer f
Walk-Through Audit. The amount of this charge, which shall not
exceed shall firs filed with

the utility’s tariff.
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(d) Every utility may charge an eligible customer for a
Commercial or Industrial Audit. The amount of this charge shall

not exceed the actual cost of providing the audit.
(5) Minimum Auditor Qualifications.

(a) Every utility shall certify that each of its
residential energy auditors meets the minimum gualifications in
aragraph (5) (b). The rtification, along with list
auditors performing energy audits, shall be filed annually with
the Director, Division of Electric and Gas, by September 30 of
each year.
(b) To be gualified to perform energy audits, a person
must:
1. Have been trained in a program meeting the
rric m _regquirem £ . an
2. Have demonstrated a ficien i area
listed in paragraph ;§1gc1 through a written test
or practical demonstration.
({c) At minimum, the rriculum to follow in trainin
auditors shall include instruction i he followin rea
i3 The th of heat tran and the effects
of temperature and humidity on heat transfer;
2 General ma;hgmgticg,.igglud;ng powers of ten,

decimals and fraction imple equations eat
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loss and heat gain computations utilizing British
Thermal Uni B a back lculations;
3. ili illin r du met readin \ng -
identifi ion weather sensitive consumption
relationships based on a customer’s billing
ist
4. Residential construction terminology and
components;
5. The operation of heating and cooling systems used
in residential buildings; and
[ The application of enérgy conservation practices
and measures including the advantages and
disadvantages of each.
(6) Pre-audit performance criteria for Computer-Assisted
Audits.
(a) Every utility shall adopt procedures to assure that
estimates of ener cos vi a s v
measures ar d on:
j Typical and recent local prices for materials and
installation;
i ical cal clima data r the audited
residence; and

32 i oca ice of icit
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(b) At least twice uall each utili 1 updat he
data collected pursuan aragraph

(7) Performance of the audit.

(a) Upon arrival at residenc he audit

proper identification and confirm the customer'’'s understanding of
the scope and cost of the audit.

) he auditor shall discontinu ine
erform the audit i h o n im
objects to its performance.
2. The auditor may dis tinu r decli erform

he audit i he auditor determines

s 1 i
(b) The auditor shall determine and explain to the customer

whi conservation ic i 1i nd r mmend i

the customer appl hem prior t r in conjunction with a in

any conservation measure.

(c) For Computer-Assi d Audi e in h
appropriat onservation m res he itor a her and
ecor h llowi i i w icabl
1: X i i i vel
of wall ins ion;
2. i w d

areas;
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a2 iling ar includi s vel t
insula
4. Floor ar includi n v loor
ins ion, if
5, Water heater size, agel and type;
6. Air conditioning system type, size [ uel
type d duct condition;
1: Heati em i ; and
8 ther ite a ropriate
(d) For Computer-Assisted Audit using the dat hered
ursuant t aragraph (7 h dito 1 vi

customer with a result sheet showing:

1.

|h.)

|w

I

An estim £ &t ial ener d
avi ach i e ervati e;
An ima f th 1l inst io for
eac 1 o 1 measure th by the
customer and by a contractor;
An ma f th e c r th
e £ | ; i installi ]
1 c ti
c n t
An exa ion whi indi
ha vi m
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uld iffer
savi of each individually installed
conservation measure; and
5. An explanation of the availability of eneragy
conservation and load managemen rograms.
(8) Ener Audi isclosures is imers.
(a) Each Computer-Assisted Audit result sheet shall include
the following or similar statement: "The procedures used to make

these installation cost and energy savings estimates are

consistent with mmission rul nd d i in actic
However, the actual installation s incur and ener
savings vou realize from installin he measur m e

different from the estimates contained in this audit report.

Although the estimates are base measurements of vo house

they are also based on assumptions which may not be entir

correct for ur household d ifferi ener sc_patterns."
(b) The auditor shall provide the eligible customer with a
written statement o intere i indi whi he

energy conservation measure.

(c) Upon customer reguest, the auditor shall disclose the
] f \ 1 £ ¢} , id { £ )

records are still avai 1
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(d) The re e e udit 1 ntai he

or guarantee the audi indings or recommendatio nor i he
utility liable as a result of the audit for the acts or omissions
of any person who implements or attempts to implement those
conservation measures recommended t uditor."

(9) Installation Arrangements.

(a) A utili ma r installation arrangement services
such as providing a lis £ lier nd in

conservation measures.
(b) If a utility provides these services, the availability

of the services shall t written results of th

energy audit.

(c) When arranging installation services pursuant to this
rule, a utility shall not:

3. Discriminate among eligible customers, suppliers, or

contractors; or
'2. Arrange for installation ny m re which i
included in th ility’ recent De ide
anagemen 1 v
(10) Post-Audit Inspection.
(a) To ensure guality control, the utility performing the

audit shall ensure that its recommended installations conform to
guality standarxds.
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(b) The utilit erforming the audit shall r onsibl
for performin ost-audit ins ions of 1 ercen f each type

of energy conservation measure installed as a result of the
utility’s recommendation.

(c) The utility shall reinspect a residence if a violation
of materials or installation standards is found.

(11) Program announcement.

(a) Each utility shall send a program announcement to all
eligible customers at least every six months.

(b) The program announcement shall describe the BERS,

Computer-Assisted, and Walk-Through Audits ffer m to all

eligible customers, and advise eligible customers of an ee

charged for the audits.
(c) A gas utility and an electric utility servicing the

same geographical area are encouraged to jointly issue a single

Program Announcement.
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(12)45)> For every eaek customer requesting either a BERS,
Computer-Assisted r Walk- h Audit an—Erergy-Censervation
Auditer an Alternative—Audit, every eaeh utility shall: prewide
the—reguested—audit—to—theecustomer—in—accerdance—with—the
provigions—ef Chapter 253751 —through 25 37-65+—F A€~

(a) Advise the customer as to the scope and cost of the
audit;

(b) Schedule the audit within 15 days of an eligible
Mwww

number he auditor; and

(c) Perform the audit within 21 days of scheduling it,

unless th ligi customer regque later date.

(13) Program Record Keeping.

(a) For every audit pg;formgg,.gvg;y utility shall keep for
3 years from t audit performance a cor i h
c omer’ n u £ 2 s ior 12 m s after the

da o B AP 171 14 moun f
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electricit ura urch d for eve mon 2

month pericds.

(b) Eve lectric ili 11 record e amount
collecte ursuant Rul -17.00 in (o] within
Account 456. Eve as 1] hall record mount llected

ursuant to Rule 25-17.0 4) in subaccounts within Account 4895.

(14) Contracts for Performing Audits. Any utility may
contract with another entity to perform the audits required by
this rule.

Specific Authority: 366.05(1), 350.127(2), F.S.
Law Implemented: 366.82(5) & (7), F.S.

History: New 12/2/80, formerly 25-17.03, Amended 12/30/82,

11/24/86, 5/10/93, 7/14/96.
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25-17.051 Definitions As Used in This Part:
Specific Authority: 366.05(1), 366.82(1) (5), F.S.
Law Implemented: 366.82, F.S.
History: New 5/4/80, Amended 12/6/80, 9/28/81; transferred from
25-6.111, except that subsections (9) and (10) were transferred

from 25-6.115, Amended 10/28/82, 2/22/84, formerly 25-17.51_,

repealed 7/14/96.
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25-17.052 Auditors; Minimum Qualifications.
Specific Authority: 366.05(1), 366.82(7), F.S.
Law Implemented: 366.82(7), F.S.
History: New 10/28/82, formerly 25-17.52, repealed 7/14/96.



ORDER NO. PSC-96-0826-FOF-EG
DOCKET NO. 960023-EG
PAGE 19

25-17.053 Program Announcement.
Specific Authority: 366.05(1), 366.82(1),(5), F.S.
Law Implemented: 366.82, F.S.

History: New 5/4/80, Amended 12/16/80, Transferred from
25-6.113, Amended 10/28/82, 2/22/84, formerly 25-17.53, repealed

7/14/96.
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25-17.054 Energy Audit; Offer and Initial Contact.
Specific Authority: 366.05(1), 366.82(1),(5), F.S.

Law Implemented: 366.82, F.S.

History: New 5/4/80, Amended 12/16/80, Transferred from

25-6.114, Amended 10/28/82, 2/22/84, formerly 25-17.54, repealed

7/14/96.
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25-17.0545 Contracts for Performing Audits.
Specific Authority: 366.05(1), 368.82(1)(5), F.S.

Law Implemented: 366.82, F.S.
History: New 10/28/82, formerly 25-17.545, repealed 7/14/96.
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25-17.055 Performance of the Ehergy Conservation Audit.
Specific Authority: 366.05(1), 366.82(1), (5), F.S.
Law Implemented: 366.82, F.S.
History: New 5/4/80, Amended 12/16/80, Transferred from
25-6.115, 25-6.115(3) (a), transferred to 25-17.51(9),

25-6.115(3) (c), transferrsd to 25-17.51(10), Amended 10/28/82,

2/22/84, 5/20/92, formerly 25-17.55, repealed 7/14/96.
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25-17.0555 The Five-Star Rating System.
Specific Authority: §366.05(1), 366.82(1), (5), F.S.
Law Implemented: §366.82, F.S.
History: New 2/22/84, formerly 25-17.555, repealed 7/14/96.
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25-17.056 Program Inspections.
Specific Authority: §366.05(1), 366.82(1), (5), F.S.
Law Implemented: 366.82, F.S.
History: New 5/4/80, Amended 12/16/80, Transferred from
25-6.116, Amended 10/28/82, formerly 25-17.56, repealed 7/14/96.
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25-17.057 Energy Conservation Audit Results.
Specific Authority: 366.05(1), 366.82, F.S.
Law Implemented: 366.82, F.S.
History: New 5/4/80, Amended 12/16/80, Transferred from

25-6.117, Amended 10/28/82, 5/20/92,. formerly 25-17.57, repealed

7/14/96.
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25-17.059 Energy Conservation Audit Charges, Disclosures,
and Disclaimers.
Specific Authority: 366.05(1), 366.82(1), F.S.
Law Implemented: 366.82, F.S.
History: New 5/4/80, Amended 12/16/80, Transferred from
25-6.119, Amended 10/28/82, formerly 25-17.59, repealed 7/14/96.
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25-17.061 Financing and Installation Arrangements.
Specific Authority: 366.05(1), 366.82(5), F.S.
Law Implemented: 366.82, F.S.

History: New 12/17/80, Amended 10/28/82, formerly 25-17.61,

repealed 7/14/96.
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25-17.064 Program Work Plans and Reports.
Specific Authority: 366.05(1), 366.82(5), F.S.
Law Implemented: 366.82, F.S.
History: New 5/4/80, Amended 12/16/80, Transferred from

25-6.124, Amended 10/28/82, 2/22/84, formerly 25-17.64, repealed

7/14/96.
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25-17.065 Program Recordkeeping.
Specific Authority: 366.05(1), 366.82(5), F.S.
Law Implemented: 366.82, F.S.
History: New 5/4/80, Amended 12/16/80, Transferred from

25-6.124, Amended 10/28/82, 2/22/84, formerly 25-17.65, repealed

7/14/96.
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