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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications, 
Inc. and Telephone Company of 
Central Florida , Inc . , pursuant 
to Sections 251 and 252 of the 
Federal Telecommunications Act 
of 1996. 

) DOCKET NO. 960795-TP 
) ORDER NO . PSC- 96 -1251-FOF-TP 
) ISSUED: October 8, 1996 
) 
) 
) 
) 
) ________________________________ ) 

The following Commissioners participated in the disposition of 
this matter: 

SUSAN F. CLARK, Chairman 
J . TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 

DIANE K. KIESLING 

ORDER APPROVING NEGOTIATED RESALE AGREEMENT 

BY THE COMMISSION: 

On July 2 , 1996 , BellSouth Telecommunications. Inc. 
(Bel lSouth) and Telecommunications Company of Central Florida, 
Inc ., (TCCF) filed a r e quest f o r approval of a resale agreement. 
The agreement was executed on May 30, 1996, and the parties seek 
approval of the agreement under the Telecommunications Act of 1996 
(the Act) . The two-year agreement governs the r elationship between 
the companies regarding t he resale of tariffed local exchange 
service, toll telecommunications service, Hotel and Hospital PBX 
services, Customer Provi ded Coin Telephone service, Shared Tenan t 
Service, interim number portability (phone number retent : on ) , 
access to 911/E911 services , Telecommunications Re lay Services, 
white page directory list ings a nd directory d istribution , and use 
of BellSouth's line info rmation databases in all nine states in 
which BellSouth operates. 

Both the Act and the revised Chapter 364, Florida Statutes, 
encourage parties to e n ter into negotiated agreements to bring 
about local exchange competition as quickly as possible. If the 
parties reach a negotiated agreement, under Section 252(e) of the 
Act it is to b e filed with the state commission f o r approval. In 
addit ion, Section 252 (a) (1) of the 1996 Act requires that "the 
agreement shall include a detailed schedule of itemiz~d char ges for 
interconnection and each service or network element included in the 
agreement. " Under Section 252 (e) (4) , the state commission must 
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approve or reject the agreement within 90 days after submission, or 
the agreement shall be deemed approved. 

We have reviewed the BellSouth and TCCF proposed agreement for 
compliance with both the Florida Statutes and the 1996 Act. We 
hereby approve the agreement . 

General Provisions 

Under the proposed agreement, TCCF may resell the tariffed 
local exchange service, including Centrex type services available 
under Section A12 of the Florida tariff, and toll 
telecommunications services of BellSouth subject to the terms and 
conditions speci fically set forth in the agreement. The rates at 
which TCCF is to purchase services from BellSouth for resale are at 
a discount off of BellSouth's retail rate for the 
telecommunications service . The discounts are 18% for r esidential 
and 12% for business telecommunications services, as shown in 
Attachment I. 

White page directory listings will be provided in accordance 
with regulations set forth in Section A6 of BellSouth's General 
Subscriber Service Tariff and will be available for resale. 

BellSouth's Provision of Services to the Resellers 

Hotel and Hospital PBX services are the · only 
telecommunications services available for resale to Hotel/Motel and 
Hospital end users. Similarly, Access Line Service for Customer 
Provided Coin Telephone is the only local service available for 
resale to Customer Owned Coin Operated Telephone Servi ces 
customers. Shared Tenant Service customers may only purchase those 
telecommunications services available in BellSouth' s A23 Shared 
Tenant Service Tariff . 

Establishment of Services 

If BellSouth determines that an unauthorized change in local 
service to TCCF has occurred, BellSouth will reestablish service 
with the local serv~ce provider. BellSouth will also assess a 
charge, similar to that described in BellSouth's F.C.C. Tariff No. 
1, Section 13.3.3., to TCCF as the initiator of the unauthorized 
change. Appropriate nonrecurring charges, as set forth in Section 
A4 of BellSouth ' s General Subscriber Service Tariff, will also be 
assessed to TCCF. These charges can b e adjusted if TCCF provides 
satisfactory proof of authorization. 
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(a) each Residence or 
Business line 

(b) each Public or Semi­
Public line 

Unbundling 

Nonrecurring Charges 
$19.41 

$34.19 

The following network elements are proposed to be unbundled 
a nd made available to TCCF under the agreement: 

(1) Access to 911/E911 Emergency Network 
(2 ) Directory Listings and Directory Distribution 

Upo n consideration, we approve the proposed resale agreement 
betwe en BellSouth and TCCF. We shall require BellSouth and TCCF to 
file any subsequent supplements or modifications to t heir agreement 
for Commission review under the provisions of Sect ion 252(e) of the 
Federal Telecommunications Act of 1996. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
p roposed resale agreement between BellSouth and TCCF is approved . 
BellSouth and TCCF shall file any subsequent supplements or 
modifications to their agreement for Commission review under the 
provisions of Section 252(e) of the Federal Telecommunications Act 
o f 1996. I t is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Co mmissio n, this 8th 
day of Oct ober, ~. 

{ SEAL ) 

NSR/ MCB 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Sectio n 
120.59(4) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 o r 120.68, Florida Statutes, as 
well as the procedures and t ime limits that apply. This notice 
should not be construed to mean a ll requests for an administrative 
hearing or judicial review will be granted or result in the relief 
s ought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1 ) reconsideration of the decision by 
filing a motion for r econsi1eration with the Director, Div ision of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, wi thin fifteen (15) days of the issuance of 
this order in the f orm prescribed by Rule 25-22.060 , Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an e l ectri c , gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by f i ling a notice of appeal with the Director, 
Division of Records and Repo rting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30) days after the issuance 
of this order , pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900 (a) , Florida Rules of Appellate Procedure. 
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ATTACHMENT I 

July 1. 1996 

Ml"5. Blan~ S. Bayo . 
Director. Oiviaion of Records and Reporting 
Florida Public Service Commlasion 
2540 Shumard Oak Blvd. .. 
Tallahaasee. Florida 32399 

@BELLSOUTH 

Re: Approval of the Resale Agreement Negotiated by Bell South Telecommunicataons. 

Inc. \BeiiSouth") and Telephone Company of Central Florida pursuant to Sections 251 

and 252 of the Telecommuni~tions Act of 1996 

Dear Mrs. Bayo: 

Pul"5uant to aection 252(e) of the Telecommunications Act of 1996, BeiiSouth and 

Telephone Company of Central Florida are submitting to the Floride Public Service 

Comminion their negotiated agreement for the purchaae of BeiiSouth's 

telecommuni~tiona aervicea for the purpoae of resale to end usel"5 by Telephone 

Company of Central Florida. 

Pursuant to section 252(e) of the Act, the ~misaion Ia charged with approving or 

IWjec:tlng the negotiated agreement between'BeiiSouth and Telephone Company of 

Central Florida within 80 days of Ita aubmiaalon. The Act providea that the Commiaaion 

m11y only reject such an agreement if It finds that the agreement or any portion of the 

agreement discriminates againata telecommunieationa ~rrier not a party to the 
agreement or the implement.tion of the agreement or any portion ofthe agreement is 

not conaistent with the public interest, convenience and necessity. Both partiea aver 

cr:::o..:: • · ' · ::;)· :.:.-~ 

(; 7 0 7 2 .!:JL -2 ~ 
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·. 

hi neither of these re11ons exis1 as to the agreement they hllve negotiated and 
therefore, request that the Commission approve their agreement · 

v ..... ~ ....... ~ 

~g I Beil8~niC8tlOni"'tnc. 

J'Z.t(M. Lombardo 

~ Sutte400 
• 150 S. Monroe Street 

Tallahasee. Florida 32301 
(904) 224-7798 

Attachment 

.. 

'· 

\~ 
The Telephone Company 
d Central Florida 
Marsha Rule 
Wggins and Villacorta 
P. 0 . Or.wer 1857 
Tallahassee, Florida 32302 
(904) 222-1534 
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liMY ,. - ~· 

lllrlaaM, loUIIDutll U I '-81 MCat.up tal-'-Ueat ...,.nr 
anllocl&eolll to ... _...._ tol-.1.-=-t'-a -.riooe &.a Ulo euce ef olu-• 

. PlocLda, CleargLa, aon&•o~Q!, &.Mhlua, •a.all .. iWlo IIOftll C&roUAa. louUI 
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-.nau, a.ael~ .. U. .Jt..L'UM¥~" 1Ma1 .u:lla..- ••1-•i. .. uooa ~ I<J ~ 
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Al&baaa, P1~14a , Ooort1a, a.otue~. Louitlana, •Ls11at1ppl, ~ ea~11na, 
~th cacolLna, end Tonnoa ... , and 

~tUUM , llaauoc •••&.n• to roM11 .. ll loutll ' t tll.l~n1oau.cma 
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encruu, .. 1Uoutll hu .. rood to p..-11111 ovotl aorv~• to .... 11.,. tor 
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a . "'" t.ona or tllla Aoro-nt ahall .,. tMo roan, M91M ' "' ~. 
lttl_and tllall apply so all or .. llaoutll ' t .. nlnt terri~ ae or January 
1, 1996 1a Cbe otataa of ll&b ... , Plariilla, Oeort1a, &eftt~c~, Loui t l ana , 
tuuuaippi , Jlortll c:arvuu, South carouna Slid TIINieaa ... 

•· fh1a A,re ... nc ollall bl awta.ati.callr ra ..... far two ad41t1oaal oaa 
raar per1Dilla Wlhu oi\her pa.nr LIIIUeata• 1u 1M011t oot "' ..._ u.. 
Jotr-ot. llft1ca of Mllll Ln~at .uat M ,....~.._., 1o writ1.,, sa u.e 
ot boc pan:r DID htor ~ 10 ur• ,..1ft co tile and o f uw tlloa••1n1no 
coatreot ,., ....... !"-terM of UJa .. ..-t allall reul.a LA tffK't atto · 
ella cuw af tile ad~"f 89" ... at Jlaa .. ,~..,.. 11M we.ue a uv ..,.._,.t: 
1• lloai.llf ...-a.a.... ' ·, 
c. 1'M l'lt.ee purNallt ~ """"' Jlelallac .u co pucllaoo .. ""- rroe 
.. Utouttl fal' n~ala al\aU a.. at a cUacouft race olf of the ntaU rata 
for uw ta1•c:-nloat1ona .. n a.oa. ne ducount rata• shall " ·•• Ht 
lenll i n a.ll~it a , euached llorota 1M 1no•f?Or&t ad Mnin ~ thb 
roforDftoa . •~oil •a.ooount 1hall refl.ot: the eoeu •-L.- ..,. Ooll~Uo ..a..n 
.. 111110 a aan1oo for wbolaaalo ~aoa. 
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n . .. ,.,.,u .. •• ..... 
a. c:v~ aaoc ...... t11e '"~• "·•'' ....._~ tou .. u.o • _,_ ... , 
telepfloM ...... II IM¥11- '-lw IN8t .. r ' l ~Ul. 

8. IIIID UID CIVII'Citla ~10. -• t._ ,.,.l.aal leoat~ of U. ,...u. • ....,.. u ..s oNr .UI - of tao tel--.u~ieatiou .. ,.., .... 

r . 11ft IDVIC'U -••• ~l~o, fo1t11n1 n oa..-UULe• U..t an -t 
nn-ur ortorM ~ loU..,ta. ftlu lllel11t1U ,.ekatL"t of .. ~,._ 
Nn&.oea or ...a.t ,.J.nt a - fllaot'-• fMb.ln or ea,..iUty wlU. an 
aahtill; Nrr&.oa. 

e . cmlb LOCAl. uaiWIOI CDIPAQ (OUC)MII\1 a tolo~ ...,.,.)' 
ce~Ulcatod ~ tllo .... Ue Mnln -loohl\1 of tile ec.pu:r •o fruehu.d 
u•• t.o '""'de local oaell&ftiO NI'YiH wl t!!La tho ca.,..I\J' a fr~Mh1Md -· 
8. IIII.U.I •u• an aniY&.tr wtlanlA a Mft1UcatM Qla, lilA 11 
a.aellor adaeri.Ma ~ tu u o.-..l .. t!Aft• .. ,..,, .. ot t u co.pany 1114 
Lbon ~fforo thoeo t.olecoo.un&.oati oal ler¥1011 ~ ~ ~1'- (wlt~ or 
wlt~ 0 Utli.ne •11110•1 · 

1 . IIIIALI llaVtCI aA&A ... 1\1 tho aroa, II tlef&.ftad in a .... 11c Nrvloo 
c~10110n appro•Od Olfti ficato of oporetlon, witllift wll&.oll '" QLIC, 111011 
aa aeN11or, aar offer roaold local ••c~ango toloe~nloatloAI .. rvl co . 
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e. .. .. u_. ellaU ~ &lltarlero wltll t.M rl.fR of ur ,_,_ er •U.t)' 
u .-u&.a _.,a, .. ·~u, , .... ,,. ~· 

1. hlepllona ~~~• an tM ,...,.nr of t .. ca.puy and .,., •••ltMd 
to the Mrvioe flll"'llllled . ... 11101' hal 110 ,...,.rt)' ri.eht to tM tel~ 
wab&r or lUI)' onar ooU ~r dMLpaU011 1110elatli witt! .. "'"' 
farniehe4 ,,. ttte aa.ptny, ~ ao w~ttt C. tM 10ftt1noanoo of ~Loa 
tllrCNtll uy paninlu .. 1\Uil olfi.ea. till o.,.n,. re•ano•• t» rltllt u 
chan;o euoh ~ .... or t~ oantral offtoo deetvnatlo• ~latld wltll 
IUCII nu.bll'l, Or ... II, ~n.YII' tho Coep&ny ,.... it ftOCIIIU'J to do 10 in 
tile condue\ of ltl ~•lao•• · 

J, no Colllipln)' .. ,. prn14M uy ""~co w raca.Ut)' ror Wll~cll a c~t.azve 
1• not llttblienad barela, u lOftt •• it i.e affered .. tM ,.._ tar.. to 
.... u .... 

a. .."Lie 11 fun~UIIM ""'"' u tM ~it'-D tllat i.t wUl - M 
'"" tor UJ l&lllawflll ,.~. 

l 
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1. latu'fen •1tll ... Ulipeu ..... ". _, &II)' r .. ua.u •• of U\e 
~,.. lU ofii.Ueue, w lU ~1 .. ...- -rrt. .. eur1en 
.......... l.a I.U _,'-1 

g. a.ee11er •••u.ee t .. reepone~litr of ~l.fri~ tho co.panr 
~191rdl.ng 1••• th&ft etandard oper1tt.on1 vi~ r11poot t4 Mrwt.oee prOYidod 
~it . 

a. reoill.tLol eftd/or -.wL..-et utiliaod ~,. lll~t- to JrOYI.do .. rvt.ee 
to a. .. ller r ... t.. tho pr.,artr ot .. 111~. 

• · White ,... dlrocterr liot..._. w111 .. •r••~ La .. ,erdaftOI vLth 
r~latiODa ~ forth Ln loatt.on ~~ of thl Genorll l~ecr~r ~1oo 
rarlff aftd vt.ll .. eva11.-11 tor ..ea1o. 

A. a.sellor egr .. • tbet 1tl n1111 of .. llloYth llr91~ ehall be •• 
follow•• 

1. ne n1111 of uleo~ynLeetlone aez•1oo• ellaU bo 1U.1ted 
to 1111n &114 u .. 1 oonforeL~~t to ,.,. cl111 of aent.c» 
roetr1etloaa. 
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•I ,,...,..ry I , Uti " .. ,,. .. ._ .. ue.uu 11 ~ .... , .. h 
ellu atuLAU M&"Y!oe• 111 tA&t n.ah . .. .....,.._. 1a ear11ac. 

J, .... uer u ,_._,hill ,,_ t.nuat.at ._Ill nat ... -~~~.n~~ 
•at• ...,, .. • ,..,. - Maline .. ....-1- u ,..,. - nMn...,.n 
(_, IIMrll .. lUted 11 aJ, J , I,a. ef U.. CllllfUJ'I TarUf Uoept. 
fer a.elwp ""'• 11 &.Milll~ u "" Qtluule Klh u.wur 
... u.on U.Je. 

lo U tlllpiiOM MI"Y!oe U eft .. UIIMII ... lt Ll IIIIIIIIC\1-UJ 
M\entUIM ttllt tM o1&11 ot M"1• netr&.oUDI llaa _,, •1a11~ • .... uw wU1 a. -1Hed·&lld lliUUDt ... t.hat .....,, .. wLU a. 
1_.11Uly e~ tl t ... QPHPI'llta 111M ef ""''"· .. I"YUI 
ellartll fer 1t1111,., Ntwee11 ell .. or MniM, llll•k IIIUU.,.., Ud 
&.ftteceet II deeorl~ La tlla.. ldiMUDI IMU &ftll,- at tJi,e 
c:a.pany•• eole dUcnca.... latanft It u.. nte er o.ooono ,.,. 
day, c_,...IINd .. u, fer tal IMIMir ef U)'l free tile llilck 1111111119 
.... tO IM 1MhUI\f till lltl Ult MMller lftlliUJ ... tM 
,.)'Mnt t.o ttle Coltp&ny MJ a. ,, .. , ... 

e . a.eohl Hn1- 1aa oaly M "Md 1• ~ a- ....._.. u apeoUa..ed 1n 
,..,. Ocaopaay'l rarUf . .. eold MniMI an 11&111'"' te t!Mt 1- te~rW~ &lid 
OOIIditlllll a1 11'1 lpeclfled fOI' IVoh MI'Y~I Wblft feral~ tO an 
&.IMll•ldllll enlll ueec of tM C.:.pal\)' &.n the appcoprLato -a.- of ,,.. 
Coopa"Y'• Y•rifte . epo~a.ta.~ tariff featw~. •·•· 1 ••aeo all~ee ,.r 
.onth, lhlll Mt a. .,,retat.ol aero•• .ultlple r110ld eerv1oea . .. aolo 
11rv1oe1 Olrlftllt M llled to IIJVI'Dtat• tratf1~ tz- .. ,., ttllft one end wear 
0111t a..r eac~ ae .,.~a.ta.od la '"'Lon AJJ . ef tile eoopany •a 7ar&.tt 
ceferri nt to l hll'ed ,_n1nt MI"Yice. 

c. a .. e 11er Ny reeell MrYlcee -1)' wltJiia tM apec11&.~ nNle Hrv1ca 
area •• d•t1~ ~~~ iu cartifLca~. 

D. Telephone 111~ra \l'&nlli \tad •&.• any raeold aervLee f11twz1 are 
1ntande4 aololr for till u11 of t he lft4 uMr at tbl faatwzo. aeaale ot 
thll Lnto~tlOII il ICOIIilltlted. 

• . a.ae11- 01' itO IIIII UMI'I u,- not I'Un'llfl, - , llli&COIIMct , 
raeove or at~ to repaiz MJ tocUUial Dftld b)' the co.puy, ott~er 
tllian a;,y conftiC'tiaa or IIIUOOMMUOII t.o ao,. llltedac:e MUll •Mel, eaaept 
wi th tJwo written con..,.t ef t.bD ~'Y· 

c. ••••11•~ acca~ ~••poneLIIilllt)' te notitr tM ee.P4"r et ait•atL~ 
thlt ar111 that NY reeult Ln • 1&1'9ica proel ... 

s 
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8 , Tlllt c:t.p&IIJ HMrYel tl\e l'~t to ... t .. t .... UU' I eun-a, U 
a-d -lUI')' 0 fll' MLI\teJIIICI JI'&I'PD-1 , 

a. llftor ne1hi11t oel't1UcaUon aa 1 locll .. ~ c..panr fro.~ 
1ppropriate l'etVlatory ... ,.~ , .. aallu vUl t""W. c.he ,,.,.,,.1Ac.e 
C.llll)' MI'VlU Olntal' c.lwl necuaary do~IIUUOII U MUll till ClOIIp&ay 
tl lltUllah I .. ater ~nt fer .. M11er IUib ~tatill lbl11 
Laelu.._ _,.. a,.uut~ fer IIUt~W Aeeou11t, ,...., af ••~Jtr "' ~ .. ,._ 
te1•c-nleaUaal ""'"I, •• O,U•Unt eo.,aa~r 1 •oar• 1 Ullf'\14 
~ tile ... tLo11al laobanfl carr11r1 UaoclaUM c• •1 ... • tu u.-puoe 
certUicac.e, u .,uou1e .... n -..aary tl_,o.lt ncpLr-ntl ue 01t , 
tbl CO.Piftr v111 be;in takLne orden for thl r11ale or .. .,.,,,, 

a. Se,.,loe or .. n v1U Ill La a ltt&lldud forut clu1fl\lta4 -,. c.1w1 
CO.pany. 

c . When not1f1cetion 1• rec•1•1d froo .. 11111r that a .urrent cuat.-.r 
of the CO.paer vil l aubacrilll to ae .. 11ar'1 ••rwLce, etan4ar4 .-rv1o• 
order 1ntetYa • for the eppropriate 01111 ef 11rw1oo w111 '"lr. 
a. When an aai1ti119 uveta.er of c.hl CoepanJ IVitOhel to ae1111er, 
••••ller ~t pro•ide c.hl C.p&DJ v1c.h tbl Cuttoaer Code or Codaa , ~~~ 
.... tUple GOd•• applr, tor that olld ~. 

a. tho ca.p&AJ will not ~ira lftd u11r eonfi~tlon prior to 
eata~liah1ftt aerYiCI for aetellar ' l ond ueer .uata..r. aeaall1r ~t. 
hwewec, • u1e c.e ._atrate erwt u .. r aetll.orhatLOII upoa r-.uHt. 

' · r. .. .. u ... will M CJw elall• JGI.at 'w -uet wltll till Olopuly fer 
all eulll~q~~DIIt or~i"V actb1tr I'IIVlUBf 1a ldditiou er ollange1 to 
HIOld ...... iC:II IIHJ' ttlat till oo.pall)' vLU ...... I ~lit tlbonlr 
hoa the -" uMr for OOftVInl.oa of CJw e114 •oar '• ....-1M fr• a.M1 er 
to thl Co~~panr er vUl aaoept a ,....n froa lllltholr oc.ac fer oonii'N'o~on 
at tile eNI ~&aer ' • Nrv1M fr• tU ... uw te Ull MMr uc. The a.pany 
will ft0t1f~ .. 011111' that IIICII 0 requeot hal Mall JCOCIIIId . 

•· u the e-,aar dotorwueo tlln an llllavtllorhed chlnt• ill local 
aorw~e• tQ aeae11or hal ooourred, t~ aa.panr v111 coeetabl~ah oarvico 

' 



ORDER NO. PSC- 96- 1251- FOF-TP 
DOCKET NO . 960795- TP 
PAGE 1 3 

~ .... e...,._• cu M UJu•~ U .... uar ...-u.. aatlef&Hary ~' of 
utllar.l.aat!ea. 

tal-~~ .. d.-an • 
... lllee. lU. 
(ltJ MCtl hltlU N e-1• 
.uucu.-

1 . ftle c.paay wUl, J.a ...._, w •lfevv...., 1\1 f.lltenn, ~il• 
.... UN U Mltl a .... llt t.o N MU ~ ~ co.p&ftr II a tniUitee of t.bl 
f&r-tnt of rate• aftf ehartt•· ••1••• eat11faetory or .. 1t haa aLreAdy bean 
aetUHabacl . Ally hell defOIU My be lleld dulnt t.lla IOMLftun- af the 
aarvice •• eeourlty tor ~ pay.ant of any and all aeoonta accruing for 
tba Mnlce. 

J , ftle fan that a clepollt 1111 bee11 _. 1.11 eo .. ., nU.ena Jleaeuer 
rroa -,l ylnv wltll c.M c-panr•• ref\'laUona •• to .... .,._ par-an&• alld 
the proapt par--nt of 111111 on preeentatloa aor dole lt DDDitit~ a 
waL••r or 80dltlcatlon of \AI r.fUlar praC'tlcea ef the ca.pt11y pro¥141119 
tor the dilcOntliiiiiiiO. If IIC9iC. for nen•pa)'MIIt Of II)' -· due the 
c:-pt~~y . 

a. The CO.p&ny r•-.rv•• ~ rltht ta lnonaaa the depoeit raqvir ... nte 
~"• 1n i ta aola jwtt;.ent, the cond1t1oae 'watlfy auch aet~n. 

L . 111 tba .. alit that leaaller defe~1tl aa ita eocoYat , .. r.lce to 
lanUu vUl be Ul"'l11\&tiCI Uld any depolitl haltS will M applied to lt• 
ac:eownt . 

• · In the caaa of • ca1h depoalt, inter .. t at ~ rata of 11a paroent 
per ann~~a allall be paU te ~••llu d11r1nv t.11a • oatU\ .. a~~ca er the .. ,.,,, . 
hteraft 01 a depollt eiiiU INCIII &1\1111111)' ... , U , ... tM, e!\111 N 
ann11ally credited to .... llar ~ the accrual .. t •• 

n 1 . ra,...t a.~ auu., ana..-t• 

a . ~the 1n1U•1 .. ,.,_ 11 o~t.. IDr haeller, t.he ~0)' will 
.. u.Uell u -•u noe1YU11 .. ner ••-at for .... 1'-· 

a . ~ ~Y allaU ltUl MaellN oa a wnoat !Mail oU anuc:ul e 
c:fiUto• ... or..Uta. 

, 
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: . 

~h,.., .. uu •r .,., .. Mt- .... uar.,.. Lu .. u-r. ••r-"" .... 
Utile ~r aa .. w-Ilt .. U-at vUl- ~Lt.ed to U1 UHW>U 
~"•••hula un.er •-at ... Ml u a.11 aad ~·• ••-at. 

r. tM pa,-t v1U • M ..,_\lie Mat ~U .. ._ u.e., e.- .. ._ 1n u.. foll-La; -ou utile ltUl ~ate) aN a.. ,.yow h '-'Uulr 
•••Uable fii!Wia . Pa,-t La eonti .. I'M u lien !teen .... ~~~ ,. .. ,., .. IJo)' 
Uoa~lly. 

•· Upo11 •roof ef tu uMpt oenltlntian frea MMllu, cite c.al -•u•t lt1l1H u .. ae11er will nee UlehN enr c .... ••• 1.-- u~e erul 
~aaer . Meauer wUl M Mlalr re1,.,aU1a ror tile oo.,uuuoe, uac:a.1n; , 
raport1ft0 aad para-11t of all f ... ral, ae&te aad/or local 2~r1ad1ct1oll 
taa .. •••oc:iated vlth the aanicae rwaold to tlla end aMr. 

1 . M the evato.er of record , leMUar vUl M napo111Uilt for. a11d 
r~it to t~• ca.paay, ell •h&r9•• app11ceble Co ita reeold aerrioea for 
... r;ancy aarY1Cal (1111 aad tll) and flll~a1ctt10BI a.lay lerric• 
(fU ) ae ... u 111 a11y Mher lll&l'fel ef a liaUar H\ure . 

• 
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.. elder¢1&1 
(al lach r.•hUul ·s.~ •~ t'rvak ea.ao 

2 . llnole Line tualneaa 
(Dt lac~ lftOlViOual Llnl 0~ TrYak u .so 

l . Mult! -11ne tuei neaa 
(CI lach lDdivi6ual Lifta o~ ~ak u .oo 

•· lD pnanl, ca. c:o.pany will 110t ~ UIIOlvM 1.11 d1aput.el llet-n 
aaaelle~ and aaeell.r' l ead ~ .. ~ ou1t~r• o.ar ~ld a.rvleaa . lf a 
tiLIINtl dMI UliO U\at IINWt M eetUad Wit~ &Ill iawoh-nt If the 
co.pany, aaeel1•~ eti&U -tnt the dalipat., .. ..,, .. CIDI\te~ tor 
reaoluUoa. ftle ~nr will IIUe I'III'Y effort u aeaiet ill the 
reaolut1on of till d11putl and Will work wltll .... 111r to reeol.a till 
Mtt•~ ill •• ct.e1r • NUIU •• po .. illla . aa10Uer .. , M n~iNd to 
eubnl t do~ .. ntat1on to a~ltaatlate tba cla~. 

• · Reeelllr 11 ceapoae1bl• foe pey.ent ot all appropriate oharo•• tor 
rMplltH cella, ••rvicaa, and oqui,..at . If objiOUOfl 1.11 wri tUI; h ftOt. 
rece i ved lly the co.p&ny wl~in twenty•nlna day• after the bill ie 
randared, t~• acaaunt ehall ~ ._ ... , aorra~ an4 llia•ine u,.n ~eellar 

a . Til• .,-ocalhree fer as.-nUIIUht aerviM to aa on4 •••r uw •• 
toll ... : 

:a . at tha roquelt •f aaeellw, tM ea.paay vU1 diloo~ a 
•••eller oft~ uaer ~~r. 

J. au l'lqlleltl lr)' .... u ... for denial or dUooanec:tLo~ of u and 
u11r lor 11011pa~nt ~•t Ill LA writ111Q. 

9 



ORDER NO . PSC-96 -1251-FOF-TP 
DOCKET NO . 960795-TP 
PAGE 16 

1 • 

. · 

1 . ~ c:a.panr ~• tN l'iftlt u aupond • tor.Lnato •"1o1 
for Nlftp&)'NIIt or 111 tile ••o11t of prollaited, W~lavful or ~~ 
VII or &hi faolll&Lee or .. TO'loe, ~~~ 1f &he facili&Laa, ec any 
othar •iolat . on or ftOft~O.,lLanca ~ aeaollar ol the r.1at an.d 
r-vu1at10III a f t~ eo.,aar•• tariff• · 

a. rt ,.,...u of_,& h ..t rwahM II)'~ •ul dar"' u.. 
•I!UI aftal' &Ill or1eha1 •u1 .. r. tJie ~ •r .....,,._ wL&&In 
MU.• U .. aallal', tllat a .. iUDIIIIl a,.Ua&Uallll for MTO'LCI .Ul M 
raf\&Nd aad cut fill'/ r.,.i .. Ndua tar MnL• Will eot M 
.-pl.tad U cr-t I IIDt teca1ved 'J t.lla flfteenU da)' fOllOW11111 
Ule data or t nouca. U tM Olllpanr ._, not rahM adiU.UanU 
•ft'H~aUoftl for Mrvioo oa tha date 1pooUlad 1.11 t.ha aoUca, and 
.. llllor · a aoaoo.plianca contLnyea, aata1av coasa1,_. Mr11n ~ll 
proelud8 taa CO.pany'l ritht to rafuM ..,itLDIIIIl a,.lLoatLant tor 
aar.Loe witawt fun.Mr ftetiH. 

). In r:r-1\t af MOiul\t 11 nat rNIL•M, or U&'I"''J-Dtl -doe. by 
tba b Ll ••r 1n thl aecond IOnlooutL•• .. ncb, the accoaat ~ill a.. 
toftliderad a .. fault and will ba aubjl~ &o -.nial ar 
dit~ctl.on, or ~h • 

I. rr papaat La ..t: raooi._, or arr~ntl Mdo for papent. II)' 
ua data 11••• 1.11 ~ Wl'lttoa IIDtUloatloe, ... uor· a ~1- vUl 
M diOCOftUa••• · ClpOft dl taonu- of HTO'ioe oe a .... uar" • 
a1eount, ''"''' to ~aaU.ar•a eNI ua1n wUl M dllliM. ~ 
Coaf&ll)' will alao roeatabli ah aarvi co ·at thl r~tt of the alld ua1r 

10 
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6. If Wl\11.1.11 fUC.MII Myl lf&ar U eM IIMC ' I Nr¥101 llal .... n 
~Led na oootoot ••• ~o .. ._ 11 reteceoce tG rertorl .. ~ice, 
U. 1114 IIOOr ' l Mrvl" wUl lllo dLIDONWfteG, 

a. ~ eo.pany •~•11 lllo 1nd ... ified &ad ,,.., h&ral••• •r a.Nllar 
o;aiaec oar aDd a11 ola~ . aetiono, eayaea or act~. ~e••· 
11 .. 111t1ea, ec d ... nde (111clud1nt till eottl , eepen111 and reaaon&bla 
OttOrlllyl ' f .. l, Ill IOOOYIIt tfteriOfl Of Wftltlver kLftd DC ftlt Yll that Oly 
~~~o .... •r any third party •• • re~Vlt or ~ eo.pany •a lurn1t~1no of 
atrvice to aeMl ler 

c. ~~ COftplny 111111 ._ 1ndoa~~ifle4, dlfonded and htld llaraltot ., 
bt1Uor oftd/or tilt oftd uor "''"" afty clala, loot or duet• uu1no 
froo tfte 1111 of Mrvloo• offered for re•al• Lo•ol•&At • 

1. Ola~ fw ll.lllol, d.,.._r, U.nat.. of ~haory - hflrJ..ne-nr. 
ef eoprrltllt arlel .. ,,.. a.aeller•a w •~ ueer• • ew. 
-•i cottooe. 

J . all o&.fter o1aa..e arLIU.V - t of oa 1ft or ~ .. Lon ot .... :.;.~ 
_. LU .nil IIMr 111 the COUM of Dl1nt M"'-1 • 

•· .,,,llor oooo~• re.,onol•tllty for ,cDYidt.g 
PllrJOMI of any 10rv1co retold ••dar clio tnwUloal 
C:C..p&fly 111111 nat ._ ntpofiiUila fw ••r rauore Clfl 
wlt' r••peet to ••r end •••r or a.Mll er · 

ll 

acuaa fer -.l.llteaanoe 

., tlllt ''''''· ~ t~• part ar ao.ellar 
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a . lot.with1Undlf141 till for .. olf141, bot II pan l•• avrN that tlllre 111U.l be 
eo obl1VIt10ft co 'rotiCt any pona.on of thl lafar.atlon thAt ia eithar : 1 1 
11d1 pu~11c1y ava~l&blt by the owner of ~~~~ Iefor.atlon or lawfully 
C11Cl01H b)' a IIOIIpU'ty to tlth Jo9r-ntl II lwflally OIIUUM fl'• any 
eouroe other than the owner ef the lafo,.atiNI or J) ,....,Loualy lu&ovn ~:o 
t ba reca1•1ne ,.rcy 1111t~t an oblLvatlon to ~ lt cont14entlal. 

II. aaaol utlea If Ola.-tll 

lac~ •• othar ,, .. atated ln thla Atr .... nt, ~ partle• atrN t•ac ~~ 
any dlapuLe az i eaa aa to the lnterpratatlen at any prO¥la1on of thie Agra ... n~ 
or •• to the proper ~pl~ntatlon ot tl\~1 a.r .... nt, ~~ partie• 111111 petiti on 
tile Florida Public llrYlOI ~111lon for a reeolotloa of tba dlapvt•· lowev.r . 
aacn party ,,,,,.,, any r1911t1 it aay hiYI to ... k 'ud1c1al rev1av or any ru11n9 
aad• bf the r loride Public .. rv1ee eo..laelon oonc•rninv thia A9re~Rent . 

Ill . L11lt.tlaa of VII 

~be part i ll aor .. ~t thla ~re ... nt aball ~ Ill proffered by tither 
,.ny in a~ner jurl edi~lon •• evidence af any •••••••ioa or •• • 11111var or 
any poeltion taken ~ till other party La that juzle4i~10D or for any otber ,..,. ... 

ll 
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. t 

n' . a..:-• e ~· ... MUta-e 
9bL• ~nt ~• .. eew,., attar ara ' o longtb ... otlatlone .. ,.aen ,.,. v~ereivnao ...,u .. &M nllecto ~ .... 1 .. 1ee et tile \AftNzoifBe4 eM& t"'• .. ,_,, U in tile baat l..atu•u at all Jl&ft~a. 

rn. ~-. ... 

or at ~~~~ otller aeld. .. aa •• tho 1nteft4od reclpLellt pre•ioualr aball lla•• Clauvnuoo 
by written noU.co to t.M otllor JIU'C)'· · . · ·. • 

a . Where apocifl~allr roqvli'Od, notl••• .-all .. by aartlflo• er re;lat.arad .. 11. 
Unloaa otllarwl .. pro¥1ded LD ~1• &vra ... Dt, no\1 .. bf .. 11 ••all .. offoctL•• OD 
tllo elate it la off1~1a11y recorded •• Cla11¥er .. by retarn reeal~ or oqv1Ya1-.t , &ad 
in tho abaoi\CO of • .,ell r-NO&'d ot M11 ... 1')' ' lt ••all .. rna~ to ...... a..n 
doUvored tile fUU Cia)', or _, waLnell My alter tile Uttll U)', attar Lt vu .. ,..,,ocs 10 tM aaua. 

Tllla Aqra ... nt aay be ... nelod at anr tl8e vpon writtan avre ... nt of bOtb part••• · 

Tnt• AgT..-ent .. ,. tort• tho ontiro wnelorat.an41nt and avparatdoa pri or eqraa.anta 
batwoan tllo partl .. rolat1ng tO tho aub,Oet .. Ue&' COntaUIM bllnln al'ld Mf90a 111 pri o r 
Cl i acvtaiona Dttvoen thea, aftCI .. it.Mr party a•all M bound ~ any Cltflftlt1oa, oondLt 1on, 
provi ai on, ropraaont.otion, -.crlftty, OG..n&nt or ~oalao ot .. r tllan 11 oxpraaelr at•~•d •a 
inu &;re-nt or oa 11 oont•por.,...ll)' er l\ltii01\IOOtl)' let fortll La .riUne and aaacuted ~ a Claly autllorla .. offl .. r or ,..,rotontatL .. of t•a ,.r\f to .. bo~ thereby . 
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.· 

.. U!f •A• 

1M c.&le-leau ... ...-rl•• .... uul e '" ~ca. .. ~ .... 11er •• u.. 
~ ef n ... h te a. .. ll ... _, ~ Nell lie -UUle at t» fe1l..-u>e 
~ • .- .,, af c.M ntau nu. 

III.D 
AZMIII8I 
ft.CIUIIA 
--lA 
..ma::u 
IAIUUIAD 

111U!IU"l 
~~ 
~ CMOL:r::D 

nlllftliD 

•nan 
lit 
Ut 

n .n 
lit 
an .. 
Ul 
lOt 
Ut 

.UCIIIarf 
..-&& 

ltt 
Ut .... 
•• Ut .. .. .. ,. 

ll e etato c-Loot- ........ , a i&1eo-t .lfhftllt ,,... tMM ..-ctUed aa.ov. . 
and if e..pany ... pr~1 .. 0 tboee •l•~t• to aaotaer nte1ler. t~•• , ... 
CUICCNnU will lie efterecl to leealler . 

14 
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LINE INJ'OaMA nON DATA &ABE (UDB) 
ITORAGE AGU':DIPI"T 

lOa U.SOLD LOCAL DCIIANGI LINI5 OR 
SERVICE PROVIDD HUMID POilTAIILin' AllRANGIMI:NTS 

1ha .,..._.,l&ctive • of t\\ ~ z '1 . lPN, i.IIDJind imo b)' IDd 

botWIICII BeUSolllb TeWwrnznaaiccQca, ~ ("BS1j. 1 OeorJ:ia corporsriaD, IDd 

~ 11Jl.U~ ~~~ o.-~~~ !xcbiA&c Compay"). 

forth below, the pettiea bucby 'CJU u foUows: 

I. SCOPE 

This ApeemCDt letS forth the term.sllld CODdicio111 for i.achai011 in BST'a Line 

lnfoJTDation Data Bw (LIDB) ofbiUina nwnbel information UIOCi.ced with BST ncbaqe 

linn used for Local Exehazl&c Cocnp&oy•a ru&lc of local excharce u:rvice ~Service Provider 

Numbe~ Portability (SP?-.'P) ~m~~aemcnu f'ICiuestad b)' I.oeaJ Extlwlae CAmpany on behalf of 

Local Excba.nac CAmp&ny'' end u.er. BST wi1.1 store in ib data buc !be re!cv1111 billin& number 

informanon. and BST will provide raponscs &con-fine. call·by-a.ll qu.erie.s ID this infoJTD&Oo:l 

for purposes 1pcclfied below. 

LIDBi.l~fDr: 

• BIDed Nwnbc:r Scrccaiaa 
• Ca11iJ:w Cvd Vllidation for CallinJ Carda wucd by Bell South 
• Fraad Coaa'Ol 
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0. DUIMTJONS 

2.01. Bill.iac 11\D~ ·a DUmber U.S b)' BST llr the purpote of idllltilyina IIIICCOUII1lilble 

D ...... T1liJ ~ JU;f lie I liM ot llpldal WliJzlt lllllllller. 

2.02. UM 118\blr ·a • ciJitnmMr Mlipld by BST a.. w..tt111 • tallphoM UDe 

IIIDCialed wtda a MOld looal ~ ..W., ar wltb a SI'NP ll!'llll'"f 

2.03 Splcial biUiJit Oumbor • a .. dftlllallhlrllll& ldcZifl01 I Wllilt& ICOOWII tfthlisMd by 

2.04. ~Card lliDbc:r ·a bWiA& mllllbcr phu PIN DWDbc:r lllipd by BST. 

2.05 PIN DUmber · a fo111 diJit ICCIW)' code .. iped by BST wblcll isldded to a billi.Da 

.. 
2.06 Toll billiDa exception lndicaiiOr -~w.d willla brulaa INIDblr to i.Jidi"" W1 it is 

co111idend inwlid for bi.1J.iDa or ooUGCt Oil! a or third number e&ll.a or both, by lhc Local 

Exehqc Ccmpcly. 

2.07. Billed Nwnber Streeoin& · refers t.o tbc ldivity of dctumi.DiD& whether a toll biUill& 

accptioo iDdie.aor is pract~t for a patic:War billiD& 1111.111ber. 

2.08. Call iDa Card Validation • rcfcn 10 tbc ICtivity of dewminill& wbether a panieular e&ll.iDi 

card numt. IXiJU 11 Nlld or ochc:rwiJc povidld by a c:allcr. 

2.09. Billina DUmber illfonMiiaD • ialormlliOD about billiDa number or CaJiina Card DIUDbcr 

u wiiDC(l by BST Dd toll biUizl& IIX.Ciplicc ~r provided to BST by the Local £uhaa&c 

Q)mpany. 

2 
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DL RISPONDilniES OP PAanr.S 

J .Ol . 1ST will iDc:lude bi1Uaa Dlmlblr ztorm.cioa IIIOCiltld w1a ,_,ld DoC:fiiDp lU. or 

SPNP IIMDICIDCIItl ha ill LIDB. n. Loclll Exdwlp Compuy will ,.qunc 1117 toU ~ 

aoepcioDa via 1ba Local S1rv1oe a,... (LIR) fbnD lllld to ordlr reiOid cxdlap IiDia, or lbc 

Ul2. VDda aaol!llll 0J*a1iaa coedltica.IST llbllllrda u.. bDiill& a\llnber iDfmnetioe ill 

kl UDB upoc CIOIIIIplccicc of the aarvloc Old.- ..cablllbiDIII1hlr die raald loall cac:bllae 

lln'ice or lbc SPNP &rra~~&emml. provided tba1 BST Jba1l DOl be bald rllpOUiblc for uy delay 

or failuze ill per{omwu LO die man 11.1Gb delay ar tiilure it calllld by citamiiiiDcca or 

c.ollditiON beyood BST'e rauoD&ble ooatrol B$T wib ~~art ill ill LIDB an Wllimited w hne of 

lbc wortUQa wlepboM IWIIIben UJOCialed with .W. tbe resold local a.chaqc liMa Cttl.br 

SPNP anqc:mana. For raold local adi&D&c liDca Cit fDr SPNP aTWIIIIIMIIII. BST will iul&e 

li.De-bued callill& canSa oaly In !be aame of Local !xchlqe Compuy. 1ST wlll DOt islue lille· 

bucd calliD& cards i.n tbc ~~~me of Local Exd\anae Coczl&:uy'a iDdiYidual end 111er1. 1.11 tbc cvau 

thai LouJ Wlw\ae Comp&D)' WIZIU \0 intJ\.IISe callinJ card IMIINn Wiped by tbc Local 

E.Jtthqt Ccmp10y iD the BST LIDB, aleplti&C apcznaat it raquirld. 

3.03. 8ST will provide 3lpCIIK& 10 OIHinc, call-by<&l.l queries to lbc J\Ored infonnltioc for 

lbc apcci& pqosea liJIId i.D die DCXt Plftii'Ph 

3.0C. BST it anbarized ID ut~lbc blJ.JiiiC awntier .. wonnatioD 10 pcdorm lbt foUowina 

Nctions for IUtboriz.lcd uacn OD 111 oo-U. buiJ: 

3 
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(a) VaUdl&c 1 14 cflilll c.&1iD& c.d IWIDbc lrt1lln till &nl 10 dliill .. albte 

Dr.&lllbcr or lpiCial biJUq Dlllllhct Ulipld by BST, ad wtaer. dill .... law 41JIII (PiN} 1n a 

-..try code a.ipd by BIT. 

(b) DNradna....., .._toe.~ Exehtnl' C~oq~ar 1111 ldlnriftect Cbc biWzaa 

IIUIIIbcr 11 oac wiUclb lboUS DO( be Wllld far CICIUid or ~ ~ Clllla, or llolh. 

3.05. BST wD1 provide ...,.. dlya J* ...t. 24-lloutl per clly, 6nd ooetroi.S ~ 

.-vires. 1hlle .-vioes iDdudc, tu 1n DO( lilllhld 10,aacb r.ur. u IOftiq Cal1lDa C.CS 

Fraud cSC'Imioa .:cordin& tD ~c or iDI.natiocal e.lb m ordor to aaill die~ of 

collect calla lnlde to oumbcn iD BST'• LIDB. provided Ndl iJifarmatioo ia iDehaded ill the 

UDB query, md 11\abliahiq ~ Speclfk Th:abold&,at BST'• eolc: diac:rcQoc, wbnl 

nec.euary. Local Exch&llac Comp111y 'lllldmlanda IDd .,_. BST willldnWUII• all dala •o~ 

lll1be LIDB, llleludina the d.aiA providod by Local E&ch~Dae Coalpoy pw"'''DD to lkia 

Aereeroent, iD 1bc .amc llliDDCI' a BST't daJI ftx BST' t CIDd usct CUJ\OIDCn. BST lball DOl be 

responsible to Lour Ex.cba.ll&e Compa~~y for any 1011 revcn~ae which may r.tWJ from BST's 

admininmioo of the UDB JUNU'ID iu esllbliabed p¥tic:a ud prcx.edures u lhey nist and 

u tbcy may be ehqed by BS'T in iu IOie diaclllion from time to CiiDC. 

3.06. Local Es~e Coa:Jcuy lllldcmuda that BST cumally baa in drlle! 1111111*0111 biUiDa 

&Dd collection II'CCftiCGU wilh vll'ioua ~ cvri., llld billiD& dMrill& bou&e~. Local 

E•ch•nae Cornpuy fwlba undersliDdl WI tbc:a blllioa and collectioo C:Uikllnm o! BST query 

BSTa UDD to dlcerminc wMtlwr to~ ¥1rioua biUiG& Clp(iou !rom end uan 

Additionally, Local Exchanat Complll)' lllldenland.J lhat ~tJy 851' has DO method ID 
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difr-tiau berwMD Blra OMIWWIIa Dd llDt d&la In tbe LIDB IIDd IWdl dala which h 

~Deludes iD til£ LIDB OD Local Er:rNrwr c:.cw,_y-, behai!JU'I'I8Dll.o chi& Apclall. 

Tllln:Co~ lllldlaa cilae • BST Cllll .S doOI illlplca.al ill hi UDB llld ill ...,oniaa 

l)'l!mU die a.D~IO ~Leal P.ch'DI' c.puJ'• dl&a fraD BST'a dill ad lbe 

,.nica to dW Apemen~ ...-c ~ ..,..,.,.,tl batD, tbe ~ tmu llld 

00Dditi0111 lballlfllty: 

(a) 1'1¥ Local Freh..,p CotnpUy ..,... thll it will .u.cpc rapoailliliry for 

1elecommunicationa ICI'Yica biUid by BST Cor lu billiDa IDd collection CIU10mCn tor Lotal 

Local Excha.nit Compa~~y IUiboriza SST to piau ruch char&H oo Local Exdllftle CGmpa~~y's 

bill from BST and apee~ dill h aball PlY all NCb clwJ• Ctwps for ~ell Local E.xc:hacar 

Com.PillY heRby talc.es respo~~~ibiliry f=Nck. but m not limited to, collect aDd lbild Dumber 

calls 

(b) Cb&r&cs for Nell acrvic:a aball appec on a Nplflle BST biU p11c ideati!icd with 

(c) t.oc.l ExchiDF Comp111y ahall haw lhe rapansibility to randc! a billioa 

lta~CDI ID its end I&ICrl for tbac dlqca, but Local Extblnae <AmpaDy'a obliptiOD lO pi)' 

BST for the cbarpl bi'Ued WlJ be iDdcpeodcal olwbcldler Local Eachan&t Ccap1Dy is able or 

aot to col.loct from Local E.xchqc Compuy'a Cod.~. 

(6) 8ST Ulll i!Ol boooal.c iDvolwd in Ill)' dbputas b.twMn Local Eacht.Aac 

Company Wid the cnlltics far 1llbich 1ST performa bill ina and coUution. BeUSoo1tl will not 

ilauc adj usun.tntl for chups billed on bdlalf of 111 CDtity 1.0 Local Exe.Nnp Ccmpany. II d\111 

5 
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be die rwpoalibility of tbc Local Em•oar ea,-y ad Cbc OCher &a&iry to MFtia~ md 

arnap for IIII,Y llflln~ ~. 

IV. COMPUANCE 

Ulllul ...-Jy IUIIIadzlDd iD wrtllai b7 dlt toc.J EacU~ac c.omp.y, Ill llll1izl8 

...,. iDtonnldo11 p-ovidld JIII"'''IN to til ~an t. ..s ft)r.., pwpo• OCblr 

U.0 tboee let fi:ril iD d&il ~L 

V. 'IUMS 

Thil Apemeot will be .tlic:tM u or __ t'l<_lh.f......__z........._y __ .,J. 1996, ud will 

upon tbiny (30) day& Minltll D01icc 10 lbr 0111. pcty. 

VL J'E£S FOR SERVICE AND TAD.$ 

6.0 I. The Loc&J Ezdl.an&c Compu)' will DOl bt dlarpd I fN fotiiDI'I£C lln'ica provided by 

BST to the Local Elu:hanp ConlpiZiy, u described ill Section I oftbU AfronN:nl 

6.02. Sales, usc IDd all adler wca (excludi.A& tiXCI 011 BSTa iDcome) clacaDiDc by BST or 

Ill)' IAxin& authority to be due to any ~. 1111t otlocal taxiD& jurisdiction wilh reapectto the 

provision of the JCIYic.e 1C1 fonb bcrc.iD wiU be .. d by 1bc Local bchlncc Company. The 

Local Ex.chanae Compusy lba.ll hiYI Gle rip! to t.aw BST CODiell wilb lhe iqloliAa 

jurisdic:cJon, 11 tbc Local Extlwlae Ccnplay'• ape~~~~, uy NCb taxa that die Loeal Exdwlae 

Company deems.,. illlpoperly ~mad. 

VJL INDf.MND'ICAnON 

To the exl8ftl DOl prohibl&ed by law, eadlplr'Y Will iDdemDify &he otbcr and bold lbc 

other lwrnless apinll any loss, coat, claim. iJVury, otliability relit~~~& to or ariain; out of 

6 
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-sJipncc or wW6&I ~by 1M~ P1ftY ar ita .,ema or ClllillftCCOrt in 

COGDeCOan with till~ FiftY'• provllloD of .m-. pro~ -.owner. e. uy 

illdcmllity ~r IDylau, .,_, claim, lqj\11')' cr 1ilbllby lrililll • of .. I'ILIIiaa to cmn cr 

ClllliuioDa m 111e J11VVi1ioa or ..w. uadlr thb ~ IbiD 111 Ulllbld • C~CJ~rWe 

lpeCiAed iA tU Ap--t '1111 ~)llny ..... Sc:doc .... 10 ~Wad., .. 
llroulblll&iml dE,.... PlltY Cor cy adlac..,... claim.~ Ot Ulbilily. 1be inclmmlf!cd 

J*')'.,.... to DCIIity die ocll. JIMY ~. Ia wrMflll. oluy wau. cllia, lawll&ita, or 

daDand.s for v.4Uch dE ochct pcty ia responli\llc Wldlr dW Sectioe 1114 to coopct11e in cw:ry 

iDdcnnifyiDa I*'Y llu I&IIRUOCIIbly ~ to -.ume .a dtftDN. 

vm. LOOT A noN or UABD.ln' 

Neithef party siWI be lia\lle to 1hc achcr 1*1)' for any lost profits or rcvc:DIICS or for any 

indire.ct, intidtnll.l or caaaequeatlal damaaes incurred b)' the ocher J*1Y ariliD& &om this 

A&fCemmt or lbe Jtrvica pclfolmCd or 1101 pcrfozmcd llcm&Ddcr, rqlrdlaa of !he cause of such 

' · 
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' • 

IX. MIBC'D...I.ANROUI 

9.0 I. It is UDdcruoct IDd 11JMC1 to by tJac plnia Ibis BST may provick aimflar .W. to 

adlllrcoqui-. 

t.ol. AD t&nu, OODditioaaiDd "P""'cw-* cilia~ llllllllc prdauDid iD 

~ ~ IDd IUIIjlct tD, Ill lfPlicablllocll. .aa or Wlni .. IDd ~ llriffs, 

Nbp. ud ok ~ allbc ..._., CIOIIftl,llll u.S. ~v!Jultice IIIII-. 

IN! f'adal ,.waa,. aaii!Ciel. NodUq iD til Apemas an be ooutnllld 10 caue eilhlr 

JIM>' to viollle a117 IIICh Jepl or rq:uWory rwqu.itmlem end eldaer pmty's oblipri01110 pcrfcnn 

iD!e:rre.d 01 implied; and tbt Local Euhanae Company further apea DOt 10 publish or use 

advtnirin&. salu pro1n0tioa.s, preu rtleues, or publicity maum without BST'a prior wriuen 

approval. 

9.04. This ~ COIIIIiMa 1bc CDtirc IIJ'OCZDCAI bctwecD tbc Lcc:al Ezdluae c:.oq.ny 

ud BST ~ tupenodcl all pior apcmc::oU or COGUIICII, oral or wriltall ~. 

Matcmenu. neaocilbou, UlldcraaDdiDp, propoails.n UDdenakiqJ with rapcct 10 tile Nbjcct 

IUl'ler bcfto!. 

• 
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t.05. £)apt • ~'I~ til cbll........,lCuJ pen oftbil ~ria hlld or 

COI\IIINcd ID be LIMUd or ~ .. Yllidlt)' of uy odllr lecdcm ollbi& Aplanalt 

.a.u reGIU ill Ml bee ...... ., ............ lblc Of ....... ~ of die 

... oltbil ~ 

t.CI6. N-'llw ~ 111111 a. ..ad lillllt far •J dilly or IIUun ill pidonDUOI or~ ,_. or 

dU .A&reema far C)' ~ bcyood ttl OCIIID'OI IDd wf6our illlluJt Of -aJiJC~~Ce. llldl11 1CU 

or God, eca or elvll or IIIDblry IUihclri.l)r, pw ...... JWfl.llalioa&. •'*loa. ~ica, wm. 

llr'rori&r aeu, rioa., w...maou. lira, uplotiol'll, wthquaba,11~ aceidenla, tlood&,ICrikc~o, 

power blackcM~. YObDie ICCIOA. odlcr auior mvirolll'Dez~lal ~ lftiiiUI!Jy tevm 

wt&lbtr cooditicms, ialbillty to NC\ft p-odiiCU or ICMca or o&bcr pmoaa Of nNpon.zion 

9.07. This A,-. lhall be ct.ud ro Ill I c.onlriCI!Mdc Ulldar die laws oftllt S~m of 

Oco~a, and the ~on,inLCrprctltiDD lad perl'omw~cc ofthla Aarecmc:rand all 

transa.ctions henundAr 1ba1.1 be aovetDDCI by die domestic: law of tuc:b S1111e. 

'· 

9 
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IN wmlBSS WHBREOF,ilc pnu have c:.uiCd 1hiJ Apcmcnt co be~ by 

dleir &ily autbarizld otficcn. 

,..,, ""' s= 

By: 
~·~: ~~~~~--------

O.: w-~~~~~~~~7. 
~: ~~~~~~~~~ 

10 
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ATTACHMENT II 

September 16, 1996 

Mr• . Blanca s . Bayo 
Director, Divi•ion ot Record• and Reporting 
Florida Public Service Commis•ion 
2540 Shumard Oak Boulevard 
Tallahas•ee, Florida 32399 

@BELLSOUTH 

RE: Docket No. 960795-TP; Requeet tor Approval of 
Resale Aqre .. ent Negotiated by BellSoutb 
Telecoaaun ication• , Inc. and The Telephone 
Company ot Central Florida, Inc. 

Dear Mrs. Bayo: 

Encloeed ie BellSouth's responee to the Florida Public Service 
Commi••ion CFPSC) Staff'• reque•t tor addi tional informati on 
reqarding the abova-•tated aqre .. ent. The petition tor approval ot 
the agreement is scheduled to be heard today at the Commission ' • 
Septe.mber 16, 1996 aqenda ae It .. NWiber 11. The FPSC Staff'• 
request tor additional intoraation ie eet forth in Attachaent II of 
the Statt'• recommendation tor thie Itea. 

In the intereat of time, BellSouth baa already provided a copy ot 
this information to The Telephone Company of Central Florida . 
Thank you for your attention ~o thie aatter. 

Si ncerely, 

~#.~(€"~) 
Nancy H. Siaa 
Director - Requlatory Relation• 

Encloeurea 

cc: All Partie• of Record 
A. M. Loabardo 
R. G. Beatty 
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Item No. 11 
llelpoue to Requat by F1oricla PSC for 

Addldoa&IIDformadoa Needed from tbe Parties for Docket No. 96079~ TP 
(Resale Ap'HIDtDt bctwccll BdiSoudl aDd ne Tdepboae Compaay or Ccatral F1orida) 

Dated: Septe.mbcr 4, 1996 

Request; 
Paae S.IV.A 

Resoonsc; 

Rrauest: 
Paae S.IV. 

RgRogu; 

Requgt: 
Page 6.V G. 

Rgponu; 

Hotel L!ld Hospital PBX L!ld A.cuu Line Service for CUJtomcr Provided 
Coin Telephones· Need to cite specific Jeetion of the tariff 

Hotd and PBX charJes are contained in A l l ofBei1South'1 General Subscriber 
Service T &rift: 

Clwses for Acces.s Line Service for Customer Provided Coin Telephones are 
u set forth in A7 ofBellSouth'a Acceu Service Tlrifl 

Unauthorized chanse of class of service · Need to identify the charaes and 
where they are. 

Busineu Line Chanse Clwse are contained in A• ofBcllSouth'J 
Genen.J Subscriber Service Tariff. 

Need to cite specific Jeetion of the tariff. 

BellSouth' t handlins of troubles not found to be on BellSouth't netWorlc. 
will be billed u follows: 
I) IfCUJtomer is on an Inside W"u-e Maimerw~ce Plan · no cb&rae. whether 

or not work is performed; 
2) If CUJtomer is not on an Inside Wu-e Mainten&DU Plan L!ld does not warn 

BeiJ.South to perform repair work; Trouble Localion Charaa IC( forth i 
A15 ofBdiSouth's General Subscriber Service Tariff will apply; 

3) If CUJtomcr is not on an Inside WII'C Maintenanu Plan and requests that 
BeiiSouth perform repair work put demarcation point, BellSouth will bill 
derqulated time and labor cb&raes u aet f<mh in: 
- Pricina Guide, Installation and Mai.ntenaocc Basic Residence and Basic 

Business Servicea, Inside Wu-e; or 
·Non-Basic Inside Wu-e Price List 
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Request; 
Page 6.VI .. A 

Rqunas; 

Reaves•; 
Page 6.VI.C. 

Raoonac; 

RfQUeJii 
Page 8.H. 

Raponac; 

Not a spcc:ific: c:twge - provisions set fonh in A2.4 ofBST GSST 

What are the standard service order intervab? Need to cite speQ.fic 
MCtioa of the tarifti or rules. 

Service Order lntervab are set fonh in A2.J and A4 ofBST'a GSST 

Need to cite specific sectioa of the tariff if it is appropriale. 

Pn.visioas for 911/E91 1 Service are u ICC fonh iD A24 of BellSouth'a 
General Subscriber Service Taritr 

The JW"c:twac for the Telecommunications llc1ay Service, u required by 
the Tcleconununications ~System Act of 1991 by the Florida 
Leplaturc is imposed u ICC fonh in AJ. l ofBcllSouth'a Geoeral Subten"b« 
Service Tariff. 

l 
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