BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Request for approval of ) DOCKET NO. 960795-TP
resale agreement negotiated by ) ORDER NO. PSC-96-1251-FOF-TP
BellSouth Telecommunications, ) ISSUED: October 8, 1996
Inc. and Telephone Company of )
Central Florida, Inc., pursuant )
to Sections 251 and 252 of the )
Federal Telecommunications Act )
of 1996. )
)

The following Commissioners participated in the disposition of
this matter:

SUSAN F. CLARK, Chairman
J. TERRY DEASON
JOE GARCIA
JULIA L. JOHNSON
DIANE K. KIESLING

ORDER APPROVING NEGOTIATED RESALE AGREEMENT

BY THE COMMISSION:

On July 2, 1996, BellSouth Telecommunications, Inc.
(BellSouth) and Telecommunications Company of Central Florida,
Inc., (TCCF) filed a request for approval of a resale agreement.

The agreement was executed on May 30, 1996, and the parties seek
approval of the agreement under the Telecommunications Act of 1996
(the Act). The two-year agreement governs the relationship between
the companies regarding the resale of tariffed local exchange
service, toll telecommunications service, Hotel and Hospital PBX
services, Customer Provided Coin Telephone service, Shared Tenant
Service, interim number portability (phone number retent.on),
access to 911/E911 services, Telecommunications Relay Services,
white page directory listings and directory distribution, and use
of BellSouth’s line information databases in all nine states in
which BellSouth operates.

Both the Act and the revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. If the
parties reach a negotiated agreement, under Section 252(e) of the
Act it is to be filed with the state commission for approval. In
addition, Section 252(a) (1) of the 1996 Act requires that "the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
agreement." Under Section 252(e) (4), the state commission must
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approve or reject the agreement within 90 days after submission, or
the agreement shall be deemed approved.

We have reviewed the BellSouth and TCCF proposed agreement for
compliance with both the Florida Statutes and the 1996 Act. We
hereby approve the agreement.

General Provisions

Under the proposed agreement, TCCF may resell the tariffed
local exchange service, including Centrex type services available
under Section Al2 of the Florida tariff, and toll
telecommunications services of BellSouth subject to the terms and
conditions specifically set forth in the agreement. The rates at
which TCCF is to purchase services from BellSouth for resale are at
a discount off of BellSouth’s retail rate for the
telecommunications service. The discounts are 18% for residential
and 12% for business telecommunications services, as shown in
Attachment I.

White page directory listings will be provided in accordance
with regulations set forth in Section A6 of BellSouth’s General
Subscriber Service Tariff and will be available for resale.

BellScuth’s Provision of Services to the Resellers

Hotel and Hospital PBX services are the - only
telecommunications services available for resale to Hotel/Motel and
Hospital end users. Similarly, Access Line Service for Customer
Provided Coin Telephone is the only local service available for
resale to Customer Owned Coin Operated Telephone Services
customers. Shared Tenant Service customers may only purchase those
telecommunications services available in BellSouth’s A23 Shared
Tenant Service Tariff.

Establishment of Services

If BellSouth determines that an unauthorized change in local
service to TCCF has occurred, BellSouth will reestablish service
with the local service provider. BellSouth will also assess a
charge, similar to that described in BellSouth’s F.C.C. Tariff No.
1, Section 13.3.3., to TCCF as the initiator of the unauthorized
change. Appropriate nonrecurring charges, as set forth in Section
A4 of BellSouth’s General Subscriber Service Tariff, will also be
assessed to TCCF. These charges can be adjusted if TCCF provides
satisfactory proof of authorization.
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Nonrecurring Charges
(a) each Residence or $19.41

Business line

(b) each Public or Semi- $34.19
Public line

Unbundling

The following network elements are proposed to be unbundled
and made available to TCCF under the agreement:

(1) Access to 911/E911 Emergency Network
(2) Directory Listings and Directory Distribution

Upcn consideration, we approve the proposed resale agreement
between BellSouth and TCCF. We shall require BellSouth and TCCF to
file any subsequent supplements or modifications to their agreement
for Commission review under the provisions of Section 252 (e) of the
Federal Telecommunications Act of 1996.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
proposed resale agreement between BellSouth and TCCF is approved.
BellSouth and TCCF shall file any subsequent supplements or
modifications to their agreement for Commission review under the
provisions of Section 252 (e) of the Federal Telecommunications Act
of 1996. It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this 8th
day of October, 1996.

BLANCA S. BAYO, Director
Division of Records and Reporting

( SEAL)

NSR/MCB
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.59(4), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Director,
Division of Records and Reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days after the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specified in
Rule 9.900 (a), Florida Rules of Appellate Procedure.
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ATTACHMENT I

® BELLSOUTH

BeltSert: Tolocommunications. lnc B4 IN-TTH A M Lombarde
Suita 400 Fax 904 24- W73 Reguintory Vice Prassder:
150 South Monros Steet =
Takahaases. Ronds 32301-1558
QL0745 -T¥

July 1, 1996

Mrs. Blanca S. Bayo ‘
Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Bivd.

Tallahassee, Florida 32389

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications.
inc. ("BellSouth®) and Telephone Company of Central Florida pursuant to Sections 251
and 252 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant 1o section 252(e) of the Telecommunications Act of 1896, BellSouth and
Telephone Company of Central Florida are submitting to the Florida Public Service
Commission their negotiated agreement for the purchase of BellSouth's
telecommunications services for the purpose of resale to end users by Telephone
Company of Central Florida.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between'BellSouth and Telephone Company of
Central Florida within 80 days of its submission. The Act provides that the Commission
may only reject such an agreement if it finds that the agreement or any portion of the
agreement discriminates against a telecommunications carrier not a party to the
sgreement or the implementation of the agreement or any portion of the agreement is
not consistent with the public interest, convenience and necessity. Both parties aver
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that neither of these reasons exist as 1o the agreement they have negotiated and
therefore, request that the Commission approve their agreement

Wl lee,

—

Very truly yours,

unications, Inc. The Telephone Company
of Central Florida
24M. Lombardo Marsha Rule
Suite 400 Wiggins and Villacorta
Y 150 S. Monroe Street P. O. Drawer 1657
Tallahasee, Florida 32301 Tallahassee, Florida 32302
(B04) 224-7798 (004) 222-1534

Attachment
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Agresmaxt Betwvesn BellScutk Telecommuaigations, Ins. and The

Telepbone ny of Osntral Plorids '
1-..'1 OO?G 4 Resgarding The Sale of BET's

cations Bervices to Reseller Por The Purposss of
Resale

TEIS AGREEMENT is by and between BellSovth Teleccumuaicatioas, Inc..
("Bellscuth or Company”®), & ia corporatioa and The Telephone Company of
Osatral ﬂuua.t'nuuml:&ﬁ__
effective as of dome=i, 1994. el

Mty c8 —

WHEREAS, DellScuth 48 & local eschange telecomsunioatlons cospany
authorized to provide telecommunicatioss sarvices in the state of Alabama,

_Plorida, Gecrgla, Rantuwoky, Louislana, Misslesippi, Borth Carolina, Bouth

Carelina, and Tennssses; and

WMTREAS, nulﬂ:%& ve local exchange teleccmmunications
coapany authorised o : nications services is the stats of

Alabama, Florida, Cecrgia, XKentucky, Louleians, Miseilssippl, Borth Carolina,
south Carolina, and Tennessee; and

WHEREAS, Resellar desires to resel] BellScuth's telescommunications
services; and

WHEREAS, BellBouth has agreed to provids such services to Reseller for
resale purposss and pursuant to the terms and conditions set forth berein)

WOM, THERIFORE, for and in conslideration of the Butudl presises and

prozises centained harsin, BallSouth and Reseller do haredy agres as follows:

I. Terw of the Agresseat iy L8
A. The term of this Agresment shall bs two years, beginning Juss—i,

ocorporation and shall be deemed

gu&

———

yerd

i19%6_and sball apply to all of BellScuth’'s serving territary as of January

1, 1996 in the states of Alabasa, Florida, Gsorgia, Kentucky, Louislana,
Mississippi, North Carvlina, South Carblina and Tennassses.

B. This Agresment shall be svtomatically renewed for two additional ons

yoar periods unless either party indicates its intent mnot to renew the
Agreansot. Botice of puch inteat must be provided, im writing, to the
otber party oo later thas 60 days pricr to the end of the then-sxisting

contract pericd. 7The tarms of this Agrsessnt shall reasin ia effect afte-

= the term of tha axisting agreesent has expired and while a new agresmant

is baing segotiated. N

Y
c. The rates pursuant by which Reseller is to purchase services froe
BellScuth for resale shall be at a discount rate off of the retall rats
for the telecommunications service. The discount rates shall be .as set
forth 4in Exhibit A, attached bersto and incorporated berein by this

refarente. Buch disocount shall reflsct tha costs avulded by BellBouth when

selling a sarvice for wholesale purposes.

Ea_5-28- Pl
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I3. Definitien of Teras

A. CUSTOMER COOE msans the thras digit mumbar following a customer's
telophons sumber s shown On the customer's bill,

B. CUSTOMER OF RBCORD means the entity responsible for placing
application for sarvice; requesting sdditions, rearrangesents, msintsnance
or discentinuanse of sarvise; psyment in full eof eharges incurred such as
toll, directory assistance, ete.

c. DEPOSIT means assurance provided a customar in the form of cash,
surety boad or bank lettar of ersdit to held by the Company .

| END DEER seans the uitisats user of the telecommunications services.

B. USER CUSTOMER LOCATION msans the physical lecation of the
premises where as end caser makas use of the teleccamunications services.

r. WEW SERVICES msans functions, features or oa ilities that ars not
currently offered by BelliSouth. This Lncludes pac snr of existing
services or combining a mew funotion, feature or capability with an
axisting servicas.

.. OTMER LOCAL EXCHABGE COMPANY (OLEC)means & telephons company
cortificated by the lic service commissions of the Company's franchised
ares to provide local exchange servioce within the Cospany’'s franchised -
area.

B. RESALE means an activity wharein a certificated OLEBC, such as
Rasellar subscribes to the tslecommunications sarvices of the Y
then recffers those talecommunlcations services to ths public (with or
witbout ®adding value®).

I. RESALE SERVICE AREA msans the area, as definsd in a public service
cosmission approved oertificate of operstion, within which an OLEC. such
as Reseller, may offar ressold local exchange telecommunicatlons ssrvics.

11I. General Provisisas

A. Ressllar may resell the tariffed local exchange, including Centrex
"T' services avallable undar Section Al2 of tha Plorida tariff, and toll
telecommunications sarvices of B211South subjeoct to the tares, and
oonditione epecifically sst forth hereia. WNotwithstasding tha foregoing,
ths following are not availadle for purchass: Grandfathared sarvices;
promsotional and trial retsil service qfferings; lifelina and linkup
servioss) and ocoatract service arrangehgnts.

. The provision of services by the to Resallar doas not
constitute a4 jolat undertaking for the furnishing of any service.

e. Raseller will be the custoser of record for sll sarvices purchased
from BellSouth. Exoept as specifisd hersin, the Company will take ordars
from, blll and axpect payment from Raseller for all services.

ENL- $-LB-P=
——
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. Raseller will be the u-pcnni single point of contact for all
sarvices rnvhuu pursuant to th u.::o-nt. T™ha Company shall have no
contact with the end user axcept to the sxtent provided for hersin.

B.. The Company will somtinue to bil) the ead usar for any services that
the and usar specifiss it wishes to receive directly from the Company.

r. The Company malntains the right to sarve directly any end user

within the servioe arsa of Rssellar. The Company will coatisue to

directly markst its own telecomsunications products and sarvices and in

:lnhu Bay establish (ndependent relationships with end users of
seller

.. Reseller shall not Lntsrfere with the right of anmy person or satity
to obtaln servioce dirsctly from the Company.

| B The current talepbone muaber of an ond user say bes retained bLt.h-
end ussr unlsss tha end user has past dus charges associated with t
BsllSouth account [or which payment arrangesents have not been mads. The
Coapany will not, however, maks the end user's previous teslephons sumber
available to Raseller until the end usar's ocutstandiog balance has beeo
paid. If Rassller requests sarvios for an end user that has been denied
service or disconnsctad for mn-p.{nnt by BellScuth, and the end user

= otill has an cutetanding balance with the , the y will
establish service for that end user through Resallar Deni sarvice ssans
that the service of an end user provided 4 local ezchange
telecommunications compasy, ineluding PellScuth has besn tssporally -
suspanded for nonpayment and subject to camplete disconnection. Rssellsr
is sntitled to the same conditions contained im this parsgraph.

1. Telephons aumbers are the rty of the and are aseigned
to thae service furnished. Reseller has no prope right to the telephons
ouabar or any other call nusber designation assoclated with services
furnished by the Company, and no right to the continuance of ssrvices
through ug particular central office. The Company resarves ths right to
change such mumbars, or the central office designatior asscciated with
such nuabars, or both, whanever the Cospany desms it necessary to do so in
the conduct of its business.

J. The Company may provide any service or fecility for which a charge
is not sstablished hareinm, as long as it Ls offered oo the same tarms to
Rasellar.

K. Service is furnished subject to the condition that it will mnot be
used for any unlavful purpose.

L. Sarvice will be dlscontinued “""I lav enforcement agency advises
that the service being used i{s (a violation of the lav.

[ B ™he ou:n can cefuse service when it has grounds to belisve that
service will viclation of the law.

L B The Company ac ¢ Ao responsibility to any person for any unlawful
sct committed by Resaller or its end users as of providing service to
Reseller for purposss of resale or otherwiss.

2 Enk (-1B-R
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o. The Campany will seoparate fully with lew enforcesasnt Les with
subpoanss and court ordars for u-unnn with the Company’ lmmn.
Lav enforcemant subpannas and eourt ordars rqncu.ng end users of
Rssaller will be directed to Assellsr The Company will bill Ressller for
L::l-n!l.lq any requests by lav snforcemsnt agencles regarding Resellesr
end users.

Tha characteristics and sethods of ratlon of any elrcuits.
l'uul.t.tn or squipsent provided by other than the Company shall mot:

1. Interfere with er ilmpair service over any t-uuu- of the
Cospany, its affillstes, or its nun-nl.q eoncurring carriers
iovelved in its servies; >

3. Cause dasage to thelr plant;
3. Impair ths privacy of any communicatlons) er
4. Create hasards to any déployess or the public.

Q. Reseller sesuses the responsibility of motifying the Company
nq:ﬂung lese than standard operations with respect to sarvices provided
by it.

R. Pacilities and/or equipment utilized by Bellsouth to provide service
tc Rasaller remals tha preparty of Bellfeuth.

.. Wnite page directory list will be provided Le accordance with
regulations set forth in Bection AS of the General Bubscriber Bervice
Tariff and will be avallable for resale.

BallBouth's Provision of Bervices to Resseller

A. Reseller agrees that its resale of Dellfouth services shall be as
followst

1. The resale of telecommunications sarvices shall ba limited
to users and uses conformimg to the class of service
restrictions.

2. To the ertent Rassller is & ul.uq-uni.nuun- carrisr
that sarves graater than § percent of the Natleoa's

rnubur scoess lines, Reseller shall not jointly markst
ts LnterlATA sarviees with the tslecomsuaications ..ﬂl..l

purchased from Bellsouth pursuant to thls pt in any

the states coversd wnder u rasaent . the rpou- nt
this subssction, to l.nt.l. |sans ndnrt sement,
marketing effort or in which the te ations

sarvices purchased tru BellSouth for purposes of resale to
custosers and interLATA servioces offered Reseller are
peckaged, tied, buadled, discounted or offered together in any
way to the ond user. BSuch afferts include, but are met limited
to, salee referrals, mn- arca ts, sales Les or
billing agreemants. is subsection shall be vold and of no
affect for a pu-uwur unu ocovered under this Agressant as

End $LB-F
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of February 8, 1990 or on the date Bellbeuth La autherised te
offer interLATA sarvices in that stats, whiohsver Ls sarlisr.

3. Betel and -run PBX service are the only telecomsunicatiens
sarvices arallable for resals te Kotsl/Notsl and Mospital snd usars,
reapectively. BSimilarly, Access Lins Sarvice for Oustemer Provided
Cola Telephonss i» the ul‘ local service avallable for resals to
COOOTS oustomars. BShared Sarvice customers caa oAly ba sold
those taleccmmunicstions servioces avellable in the Cospany's Al)
Shared Tenaot Bervice Tariff.

3. Reseller Ls prodibited from furnishiag both flat and msasured
Eats sarvice or the sans business pramilese &0 the sane subscribers
end users) as stated in A2.3.2.A. of the Company's Tariff axcept

'::n:::m ;:rvln a9 indicated Ln the applicable state tariff

4. If tolephone SOrvice Lo SSTADLiBhed ARd it L9 pubsequently
deternined that the olass of servios restriotion has been violated,
Reseller will be motified "and billing for that sarvice will be
immadistely changsd to the .Tnpruu elase of service. Service
charges for changss between class of sarvice, back suu.:; and
interest as desoribad in this subsectios shall apply at
Company's sole discretica. Intarest at the rate of 0.0005%0 rr
et day, compounded daily for the number of days from the back bllling
date to and including the date that Ressller actually makes the
payment to the Company Bay be assessad. .

| Resold services can only ba used in the sams mannar as spscifisd in
the Company's Tariff. Rascld sarvices are subject te the same tarms and
conditions as are specified for such services vhen furnished to an
individusl end user of the m; in thas appropriate ssotioa of tha
Company's Teriffe. Specific tariff festured, e.g9. & usage Allowance per
sonth, shall not ba aggregated across multiple resold services. Resoid
services cannot be used to aggregats traffic from mors than one end user
customar axcept as specified in Section A1). of the Conpany's Tariff
referring to Bhared Tenant Bervice.

c. Reseller may resell services only within the specific resale service
ares as defined in L{ts certificata.

b. Telephons punbers transaitted via any rescld service festurs are
intended solely for the use of the end user of the fsature. Resals of
this information is pecohibited.

Y. Haictessace of Servioes

A.  Bervices resold under the ec-.!:ht;a Tariffs and facilities and
equipmant provided by the Company 11"ba maintained by the Campany.

. Reveller or its end usars say not raarrange, sove, disconnect,
remove or attampt to repair any facilities owned by the Cospany, other
than !Leonnutun or dlsconnection Lo any interface msans used, sxcept
with written consent of tha Company.

c. Reseller accapte reeponelbility to notlfy ths Coapany of situstions
that arise that may result in a service proples.

ot 58
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D, Reseller will be the ny's single point of contact for all
ropalr calls on bahalf of Reseller's end users.

B. Reseller vill contact the appropriate ir ters in accordanc
with procedures astablishad by the Company. Fepale eenter orcance

r. Por all repalr requests, Reseller accepts responsibility for
edher to the Com 's prascreen idelines prior to uz be
mut:‘u the mm " el - WEELh b

e. ™he °1:“ will Bill Reseller for handling troubles that are found
sot to be Ln the ‘s netvork pursoant to its standard time and

saterial ». standard time and material sharges will be ne more
than what Belisouth sharges to lts retail customars for the same services.

L B The Cospany reserves the right to soatset Rassller's customsrs, if
deenad necessary, fer maintenance purposas.

Establishasnt of service

A. Aftar recelving ocertification as a local exchange company fros the
appropriste regulatery mnq. Reseller will provide the appropriate
Company sarvice osntar necelsary docusentation to enable the Company
to establish a saster account for Ressller Such dooumentation shall
include the Application for Master Ascount, proof of asthority to provids
telecommunications services, am Oparating Cospany Number (*OCX*) assigned
by the Katlonal Exchange Carriers Association I'h’l and ¢ tax sxasption
certificate, Lf applicable. When a.mnrz.dcpult requirssante ars met,
the Corpany wlll begin taking orders for the resale of serviee.

B. Service orders will be Lo a standard format designated by the
Company.

c. When notlfication L{s received from Ressller that a current customer
of the Ccnpnr will subscribs to Reseller's service, standard service
order intervals for the appropriate clase of service will apply.

D. When an sxisting oustomar of the Coepany switches teo Reseller,
Ressller must provids the Cospany with the Customer Code or Codes, whan
sultiple codes apply, for that end user.

K. The Company will not require end user confirmation prior to

establishing service for Reseller's end user customsr. Raseller must,

hovever, be able to dssonstrate ond usar RUthorisation upon request.
N\

P.  Baseller vill be the single point ‘of scatsct with the Company for
all sudbsequent ordaring activity nwlun! in sdditions or ahnYn to
resold services except that the Company will socept & request directl

from the and usar for conversioa of the end usar's sarvice fron Peseller
to the Company er will socept & request froa anothar OLEC for eonversion
of the end user's service fros the Ressller to the otber LEC. The Company
will notify Reseller that such & requast has been processed.

s. 1f the Cosmpany determines that an unauthorized change in local
ssrvice to nomu has occurred, ths Cospany will resstablish sarvice

Sl §-8-F
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with the & riste lesal service providar and will assess Reseller as
the OLEC iaitiating the unautherizsd change, an unawtherised changs charge
eslsilar to that described Ln P.C.C. Tariff Mo. 1, Sestion 13.3.3.
Appropriats nonrscurxing charges, as set forth Ln Seetion Ad. of the
Ganeral Subsorider Service Tarlff, will alsoc be assesssd tp Reseller.

Thase c s can be adjusted Lf Rassller provides satisfactory proof of
asthorisation.

Noarscurring Charge

(a) sach Residance or #19.41
Businesp line

(k] sach Public or Bemi-

Public line $34.19

u. The Company will, im order to safeguard its interest, require
Reseller to maks a4 deposit to de held by the Cospany 49 & gQuarantse of ths
yment of rates and charges, unlesa satisfactory credit has already besen
sstablished. Any such ‘::li.t ®iy be held during the eontinuance of tha
t;.rvlc. as security for paymant of any and all amoonts accruing for

t sarvice.

1. Such daposit may not sxcesd two months' sstimatsd billlng.

J. The fact that a deposit has bssn made in no way rellsves Reseller
from complying with the Company's regulations s to advance paymants and
the prompt paymant of bills on presentation nor doss it constitute a
waiver or modification of the regular practices of the Company providing
for the discontinuance of service for non-payment of any sums dus the
Company.

K. The Coepany ressrves the right to increase ths deposit requiresents
when, Ln Lts sole judgment, the conditlens justify such actiosn.

L. In the svent that Ressller defaults om its account, sarvice to
Reseller vwill be terminated and any deposits held will be applied to {ts
account.

. In the case of a cash deposit, interest at tha rats of six psroent
rr annus shall be paid to Reseller duung the continuance of the deposit.
nterest on & deposit shall aoorus annuslly and, if requested, shall be

annually credited to Reseller by the acerual date.

¥il. Paraent And Billisg Rrrangeassts

A.  Whan the initisl servics is ordered by Ressller, the Oowpany will
establish an socounts redeivable master account for Resslles.

B. ™e mI shall bill meseller on & current basis all applicable
charges and @ te.

c. Payment of all charges will be the responeibility of Reseller.
Rasellar shall make u!ru to the Company for all ssrvices bllled. The
Coepany is sot responsible for payssnts aot coceived Resaller from
Ressller's customer. The Company will not become invo ved Ln billing

Snd $-8-F%
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disputes that may ariee botweon Reseller and Lts sustemer. Payments sads
to the Company A8 payment on aseount will be credited to an acoounts
receivable master acoount and met to an end user's account.

D. ™ m{nu render bllls esth month on eetablished bill days
for sach of Reseller’s acoounts.

t 2 ™he will L1l Ressller in advance charges for all sarvices
0 be prov during the ensuing billing period sscept charges associsted
with service usage, which charges will be billed in arrsars. » will
be calculated on an individual end user account lewel, imcluding, if

licable, any charges for usage or usage allowanoes. BellSouth will
alse blll all charges, inzluding but mot limited to 911 and B911 e,
talecosmunications relay eharges, and franchise fess, on an indlvidual ena
usar accoust lewvel.

r. The payment will be dve by the nest bill date (L.e., same date in

the following month as the bill date) and is n{::h Lo Lemediately

g:u-bl.- funds. Payment is oconsidered to have n made when received by
Company . . i

1f the payment dus date falls on a Sundey or on a Noliday which ie

cbserved on a Monday, the payment dus date shall be tha first son=Moliday

- day fellowing such Sunday or Moliday. 1If ths :y-u due date falls or a
Saturday or on a Roliday which is rved on Tuesday, Wednesday, ’
Thureday, or Priday, the payment ¢ue date shall be the last non-Moliday
day preceding such #sturday or leu::!. If paymant is not received by the
pfnnt. d:- data, & late paymant penalty, &8 set ferth in I. following, -
shell apply.

9. Upon proof of tax ex certification from Reseller, the total
amount billed to Reseller will net include any taxes due froe the end
user. Reseller will be solely cesponsible for the computation, tracking,
reporting and payment of all federal, stats and/or local jurisdiction
taxes assoclated with ths services resold to ths end usar.

| B As the customer of record, Resellsr will be responsible for. and

- renit to the Company, 8ll charges applicable to its resold services for
emsrgency sarvices (E91) and 911) and Telecommunications Melay Service
(TR8) as well as any other charges of a similar nature.

I. 1f any portion of tha ry-..t is recsived by the Company after tha
paymart due date as set forth preceding, or if any portion of the paymant
is received by the Company in funds that are not iately available to
the Company, then a late rrﬁ penalty shall be dus to the Coapany. 7Ine
late payment psnalty shal tha ion of the payment not received by
ths paymant dus date tises a late factor. The late factor shall be the
lessor of: N
~

1. The highest iaterest rate (ia decimal valus) which n; be

levied lav for commervisl transaction, compounded daily for the

nuaber of days from the payment dus date to and iscluding the date

that Reseller actually makes the payment to the Cospany, or

. 0.000890 day, compounded daily for the nusber of days from
:m psrnn: ‘uo':to :o and including the data that Resellar ¥
actually makes tha paymant to the Company.

2 -
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J. Any switched access charges associated with (nterexchange carrier
accass to the resocld local exchange lines will be billed by, and due to,
the Cospany. Weo sdditional charges are to be sssassed to Reseller.

K.  The Campany will mot perform bllling and collection services for
Ressller &8 & result of the exevution of this Agressent. All reguests for
bill ssrvices should be referred to the appropriste entity or
operstional growp withia the Csmpany.

L. Uatil such time se the receives permission froa tha PCC to
bill the Bnd User Commoa Line | ) sharge to Ressller, the Company will,
on an interim basis, bill the charges shown below whieh are identleal to
the BUCL rates bllled by BST to its end users. ;

Menthly Rate

1. Residantiasl
(a) Rach Tndividual ‘Line or Trunk $3.50
2. Bingle Line Business
(b) Bach Indivicual Line or Trunk 8).%0
: Multi=lins Business
(c) Bach Imdividual Line or Trunk 86.00
M. In genarsl, the Coapany will not become Lnvolved in disputes between

Raseller and Raseller’s end user customars ovar resold sarvices. If a
dispute does arise that cannot be settled withoot the involvesant of the
Coapany, Ressller shall contact the designated Servies Canter for
resclution. The Company will sake every effort to assist in the
resclution of the dispute and wil] work with Reseller to resclve the
satter in as timely a mamner as possible. Reseller say be required to
subnit documentation to substantiate the clalm,

n. Reseller is responsible for payment of all appropriate charges for
cospleted calls, services, and equipsent. If objection in writing Ls not
received by the Cospany within twenty-nine days after the bill ie
randered, the acoount shall bs deemsed correct and bloding upen Ressller

VYIII. Discostisuance #of Sarviss

A The procedurss for discontinuing service to an end user are as
follows:
1. Whars rnuh. the y ‘will deay service to Reseller's end
user on behalf of, and at the regvest of, Ressller.

restoration of the ond usar's sarvice, restoral eharges will apply
and will be the responsibility of Reseller

2. At the request of Reseller, the Company will disconsect &
Resellar end user customer.

3. ALl requests by Reseller for denlal or disconnection of an end
user for nonpayment must be in urusng.

.
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4. Beseller will be made solely peible for notifylng the end
user of the proposad disconmsction of tha sarvioce.

§. The Company will sentinue te prosess ealle made te the Annoyance
Call Genter.and will sdvise Reseller wheo it is determined that
annoyance oalls are originated from one of their snd wser's
locations. The Company shall be indsanified, defended ans held
haraless by Reseller and/or the end wser sgainst any claim, loes or
damage arie from providiag this informationm to Meseller It is
the responsibllity of Reseller to taks the corrective actiom
#000804ry with its sustesers whe make ing ealls. Pallure to do
»0 It: result in the Compaay's disconaset ths ond unses's
service.

The procedures for discoatinuing service to Peeeller are as follows:

1. Tha Cospany reserves the right to suspend or terminate servioce
for nonpayment or in the event of prohibitad, unlavful or improper
use of the facllities or service, abuse of the facilltles, or any
other violat.on or noncompliance by Reseller of the rules and
regulations of the Company's Tariffs. 3

2. If payment of apccount is not recelved by the bLll day Ln the
morth after the original bill day, the Company may previds written
notice to Reseller, that additional applications for service will be
refused and that any panding ordars for service will sot be
completed if ::ylmt 8 not received by the fiftsenth day following
the date of the notice. If the Company does not refuse additionsl
applications for service on the date specified in the notice, and
Reseller's noncompliance continues, nothing contained hereln shall
precluds the Con 's right to refuse edditional applications for
sarvice without further notice.

3. In payment of sccount is not recelved, or errangesantes msads, by
the bil “I in the second consecutive month, the account will be
conaidered in default and wvill ba subject to denial or
disconnaction, or both.

4. If Reseller faile to comply with the provisions of this

reamant, ineluding any nmnn to be made n{‘:t on the dates and
t ® herein specifisd, the Company say, on thirty days written
sotice to the person designated by Resellsr to recslve aotices of
noncompliance, discontinue the provisios of existing sarvices to
Reseller st any time tharsafter. In the case of such
discontinuanse, all billed eharges, a» wll as applicabls
tersination charges, Shall beocoms dus. If tha Company does not
discontinue the provision of the'searvices involved on the date
specified in the thirty days notide, and Resellar’'s moscompliance
sontinues, mothing contalned herein shall precluds the hrny'n
right to discontinue tha provision of the services to Resellsr
without further notice.

8. If paymeat is mot recaived or arran nte made for pa by
the dats given in the writiea notification, Meseller's services will
be discontinued. Upon dlssontinuance of service on a Reseller's
acoount, service to Resesller's and users will be denied. The
Company will also reastablish service at the request of the and ussr

10
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or Rassller upan paymant of the appropriats sennscrion fes and
subject to the Company's normal applicatior procsdures.

6. If within fifteen days after an ond user's service has been
denied no contact has been made in reference to restoring servicas,
ths end user's service will be disconnsctec.

Liadility

A. The liability of the Company for damages arising out of mistakes,
cmissions, istarruptions, {au. uu{- arrors of defests in
transaission, er failures or defecte in fecilities furaishad by the
Company, coourring in the course of furalehing service or other facllitiss
and act cassed by the negligence eof Ressllar, or of the Company in falling
proper standards of saintensnse and eperation and to emercise
reasonadble suparvisicn shall Ln mc svent exosed an ameunt ivalent to
the rqlsﬂ.uutn lh:n to Reseller for the period of service during
which such mistaks, sion, interruption, Loa, delay, error or
defect in transmission or defect or fallure in fecilities occur.
Company shall not be liable for - danage arising out of mistakes, omission,
interruptions, pressptions, delays, errors or dafects in transmission eor
other injery, including but not limited to injuriss to parsons or property
from voltages or cuirsnts transeitted over tha service of the Cospany, (1)
caused by customer-provided equipsent (except whare & eontributing cause
is the malfunction of a ny=provided copneoting arrangesent, in
which svent the liability of the Company shall sot exceed an ABSUNt oQual
to a p rtional amcunt of the Cospany bill for the pariod of servios &
during which such mistake, cmission, interruption, preemption, delsy, -
error, defect in transaission or injury occurs), or (1] not prevented by
customsr-provided equipment but which would have bean prevented had
Comspany-provided squipmsnt been used.

B. The Coapany shall be (ndemnified and saved harmless by Ressller
n!au-t any and all claims, actlons, causes of action, damages,
liebilicies, or denands (includlng the costs, expenses and reascnable
attorneys' fees, On BCCOUNT THhareor) of whatever kind or nature that msay
be made by any third party as s result of the Company's furnishing eof
service to Ressller

c. The Conpany shall be (ndemnified, defended and held harnless by
Reseller and/or the end ussr againet any claim, loss or damage arieing
from the use of services offered for resale L(nvolving:

i. Claims for libel, slander, Lnvasion of privacy or isfringesent
of right arieiang from Ressller's or end user's ewn
commuuicatioas.

:.‘ Claims for I-t.:n lﬁrlnqn::: u:l.:q!tr:l-:n cosbining or
us Company sarvices connection with facilities or ipmsent
fu.-:f.m by':ln and user or Raseller S

3. All other claiss arising out of an act or omission of Resa'ier
or its and user in the course of weing services.

D. Reseller acoepts responsibllity fer providing access for maintenance
rposes of any Service resold wnder the provisions of thie Tariff. Tne
g:nrny shall not be responsible for any failure on the part of Reseller

with respect to any end user of Ressller .

Sed §-28-76
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X. Trestaest of Preprictary and Confidential Infermatien

A. Both parties agres that it may be nacessary to provids sach othar
dur ths term of this sment with certain senfidentlal infermatien,
imcluding trade secret infermation, iLncluding but mot limited to,
tachnical and business plans, technical informstion, proposals,
specifications, drawings, procedures, customsr aocount dats and like
{aformation (hereinafter collectively seferred to as “Information”). Both
partiss l’_ that all Inforsation shball either be ia writing er ether
tangible forme and clearly marked with & soafideatial, peivate or
proprietary logead or whan the Information Ls comsunicated orally, it
shall alse be semsunicated thet the Ianformation Lis esafidential, private
or propristary. The Information will be returned te the owser within a
reasonable tise. Both parties agree that the Information shall mot be
isd or reproduced La any fors. Both parties agres to receive such

Iaformation and mot disclose sech Information. Beth Les agres to
rnn:t tha Information received from distribution, disclosure or

isssmination te anyons employses of the fes with a nead to
know sueh Inforsation and which smploysas agrse bs bound by tha tarms
of this Section. Both partiss will use thes vame standard of care to
protact Information received as thay would use to protect their own
confidential and propristary Information.

= B. Kotwithstanding the foregoing, both partiss agres that there will be
no obligation te pretect any pertion of tha Iaformation that is either: 1)
made publicly avallable by the ownar of the Information or lawfully >
disclosed by a nonparty to tiis Agreesent; 2) lawfully ocbtailned from any -
source othar than the ownar of tha Informatioa) or 3] previously known to
the receiving party without an obligstion to keep it confidential.

II. Resolutica of Disputes

Exceopt as other wise stated in this Agreament, the parties agree that if
any disputs arisms as to the interpretation of any provision of this Agreemant
or am to the proper implementation of this Agreement, the parties will petition
the Florida Public Bervice Commission for a resolution of the disputs. HNowever,

*  each party rasarves Any rignts it may have to seex judicial reviev of any ruling
made by the Plorida Public Service Commission concerning this Agressnant.

I11. Llisitation of Use

The parties agree that this Agreasant shall mot be proffered by either
party Ln another jurisdiction as evidence of any concession or as & waiver of
any position taken by the other party in that jurisdiction or for any other

purpose.

.
~

3111, waivers "

failure sithar rty to inslet v the strict parformance by tha
other ::::y of lny.gl the prg:liloal of this mnunt shall not be deemed &

walver of any of the provisions of this Agresment, and sach party,
ntulth.tu\d{n' such guuun. shall have the right theresfter to imsiet upon the

speciflic performance of any and all of the provisions of this Agreemant.

IIV. Soverning Law

12
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This resmant shall be governad by, and construed and snforced in
accordance with, the laws of the State of Osorgis, without regard to ite

conflict of lews principles.
Iv. ‘u'l Langth Negetiatioas

This Agreament was eaecuted after ars’'s length msgotiations betwesn the unders ignad

parties and reflects the conclusion of the undarsignad that this Agreessnt is in the bes:
interests of all partiss.

IVI. Netises

A Bvery motice, oonsent, approval, or other ecamunications required or
contssplated by this Agreesent shall be in writing and shall be delivered in person
or given by postage prepaid sail, address tor

s Bellsouth Telecommunications, Inc.

or at such othar add-ess s the intendsd reciplent previously shall have designatea
by written notice to tha othar party. A

| B Where specifically required, notices shall be by certified or registsred mall.
Unless otherwise provided in this Agressent, notice by mail shall be effective on
the date it is officially recorded as delivered by return receipt or equivalent, and
in the absence of such record of delivery, it shall be presumed to have bsen
delivered the fiftk day, or next business day after the fifth day, after it was
deposited in the malls.

IVI1l. Amsndasents

This Agreemsnt may be amended at any time upon written agrsemant of both parties.

IVII. Batire Agressent

Thls Agresment sets forth the entire understanding and supersedes prior agresnents
between the partles reslating to the subject sstter contained barein and marges all prior
discussions betwveen them, and peither party sball be bound by any definitlon, sondition,
provision, rspresantation, warranty, covenant or promise other than as expressly stated .o
this Agreamant or as is contsmporanecusly or subseguently set forth in writing and
exacuted by a dely authorised effloer or reprassentative of the party to be bound thersby

satisas, 1Ias. v« Bassller
] éﬂ — & )

sigaature Siguatire
- e, EROCK N RiotcX &
Priated Name Pricted Nams

e = STRNT T rinsi__ feTwcN~

BellBouth

t 3 4]
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EXNIBIT *A°

AFPLICABLE DISCOTMTS

The teleccemunications services sveilable for purchase by Resslier for the

purpose of resale to Rassller end users shall be svailable at the following
discount off of the retail rats.

EIATA REAINNCR B TEER T
ELARMO. 0 by L
FLOATDA i 120
GEWORO TA 11.6% .6
ERNTOCKY 0% "

LOU1S LANA 1 0%
WNIS8I881PPI ”n "
FORTM CAROLIEA 124 [ ]
SOUTR CAROL DI 0% "
TENNRSIER 1w ”

If a state commission ardars a discount different from those spacifisd above,
and if Company has provided those discounts Lo spother ressller. those same
— discounts will be offered to Resesller.

£9¢
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES OR
SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreemens, effwcive ss of __ K 29 1996, is cosered inio by and
between BellSouth Telecommunications, Inc. ("BST™), a Georgia corporation, and
TS TREPHLE oAy OF ED AN, by vange Company™.

WHEREAS, in consideration of the murual covenants, agreements and obligations set

forth below, the parties hereby agree as follows:
I SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST's Line
Inforrnation Data Base (LIDB) of billing numbe: information assocised with BST exchange
lines used for Local Exchange Q:mp:.ny‘s resale of local exchange service or Service Provider
Number Poruability (SPNP) ammangements requested by Local Exchange Company on behalf of
Local Exchange Company's end user. BST will store in its data base the relevant billing number
information. and BST will provide responses to on-line, call-by-call queries 1o this informanon
for purposes specified below.

LIDB is accessed for:

* Billed Number Screening

* Calling Card Validation for Calling Cards issued by BellSouth
* Fraud Control

{(';/f-?»m
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0. DEFINITIONS

20]. Billing sumber - & number used by BST for the purpose of identifying an account Lisble
for charges. mmmh.hmwmnm.

2. Line number - 8 ten digit oumber assigned by BST that identifies s tslophone line
associated with a resold Jocal exchange service, or with a SPNP mrangement.

20 mmww:m-.-wmum«.mmmw
BST in connection with a resold local exchange service or with a SPNP armangement.

204 Calling Card pumber - & billing number plus PIN number assigned by BST.

2.05 PIN pumber - a four digit security code assigned by BST which is added 1o & billing
number 1o compose s fourteen digit calling card number

2.06 Toll billing mepﬁmiadi:l;r-nuo_chnd with a billing sumber to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company
2.07. Billed Number Scresning - refers to the activity of detzrmining whether a toll billing
exception indicator is present for a particular billing number.
2.08. Calling Card Validation - refers to the activity of determining whether a panticular calling
card number excists as stated or otherwise provided by a caller.

. 2.09. Billing pumber information - information about billing number or Calling Card aumber
a5 assigned by BST and 1ol billing exception indicator provided 1o BST by the Local Exchange
Company.

—ﬂa(j‘-‘--;a Al
7.t
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II. RESPONSIBILITIES OF PARTIES

3.01. BST will include billing oumber information associsted with resold exchange lines or
SPNP wrrangements in its LIDB. The Local Exchange Company will request any toll billing
exceptions vis the Local Sarvice Requast (LSR) form used to order resold exchange lines, or the
8PNP service request form used to order SPNP arrangemants.

3.02. Under normal operating conditions, BST shall include the billing aumber informatios in
its LIDB upon completion of the service order establishing either the resold local exchange
service or the SPNP armangement, provided that BST shall not be held responsible for any delay
or failure in performance to the extent such delay or failure is caused by circumstances or
conditions beyond BSTs reasonable control. BST will siare in fts LTDB an unlimited volume of
the working telephope oumbers associated with either the resold local exchange lines or the -
SPNP armangements. For resold local exchange lines or for SPNP srrangements, BET will issus
line-based calling cards only in the mame of Local Exchange Company. BST will oot issue line-
based calling cards in the name of Local Exchange Company’s individual end users. Ln the event
that Local Exchange Company wants to include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a scparaie agreement is required.

3.03. BST will provide responses t on-line, call-by-call queries to the stored information for

. the specific purposes listed in the next paragraph

3.04. BST is muthorized Lo use the billing pumber information to perform the following
functions for suthorized users on an oo-line basis:

w s-p-&b
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(2)  Validsiz s 14 digit Calling Card number where the first 10 digits are s line
number or special billing number assigned by BST, and where the last four digits (PIN) wre a
secarity code assigned by BST.

(®) Detormine whether the Loca) Exchange Company bas ideatified the billing
oumber as one which should not be billed for collect or third oumber calls, or both.

3.05. BST will provide seves days per wesk, 24-hour per day, frand contro! and detection
services. These services include, but are pot limited 10, such features as sorting Calling Card
Fraud detection according to domestic of international calls in order to assist the pinpointing of
possible theft or fraudulent use of Calling Card aumbers; moaitoring bill-to-third pumber and
collect calls made to pumbers in BST's LIDB, provided such information is included in the
LIDB query, mnd establishing Accoit Specific Thresholds, st BST's solc discretion, when -
necessary. Local Exchange Company understands and agrees BET will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manoer as BST's data for BST's end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST's
ldmin.im'ttionofﬂuLmeummmiuuubﬁlbdmmdpmdquuiﬂm
as they may be changed by BST in its sole discretion from time to time.

. 306 Local Exchange Company understands that BST currently has in effect pumerous billing
and collection agrecoments with various interexchange carriers and billing cloaring bouses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users
Additionally, Local Exchange Company understands that presently BS1" has no method 10

ﬂuﬁ-"‘""
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differentiate becween BET's own billing aad lie data in the LIDB and such data which it
ulmsnumauuwmw,';wmmwm.
Therefore, until such time ss BST can and doos implement in its LIDB and its supporting
systems the means 10 differsotists Local Exchange Company's data from BSTs data and the
partics to this Agreement execute sppropriate amendmenty hereto, the following tsrms nd
conditions shall apply:

(s)  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer's end user asccounts which are resident in LIDB pursuant to this Agreement
Local Exchange Company authorizes BST to place such charges on Local Exchange Company's
bill from BST and agrees that it shall pay all such charges Charges for which Local Exchange -
Company hereby takes responsibility inchude, but are not limited to, collect and third number
calls

(b)  Charges for such services sball appear on & separate BST bill page identified with
the name of the entity for which BST is billing the charge

(¢)  Local Exchange Company shall bave the responsibility to render a billing
statzment 10 its end users for these charges, but Local Exchange Company's obligation o pay
_ BST for the charges billed shall be independent of whether Local Exchange Company is able o
ot 10 collect from Local Exchange Company's €nd users.

(@)  BST shall pot bocoes involved in any disputes between Local Exchange
Company and the entitics for which BST performs billing and collection. BellSouth will not
issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall

P §21¢
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be the responsibility of the Local Exchange Company and the other entity to nsgotiate and
arange for any appropriste adjustments.
IV. COMPLIANCE

Unlass exprassly authorized in writing by the Loca! Exchange Company, all billing
mb:hhrﬂbnpmpmwﬁamﬂlbmdbrnmm
than those set forth in this Agreement.
V. TERMS

This Agreement will be effectivensof /UMY 29 1996, and will

continue in effect for one yeur, and thereafier may be continued until terminated by either party
upon thirry (30) days written notice 1o the other party.
VL FEES FOR SERVICE AND TAXES %
6.01. The Local Exchange Company will not be charged a fee for storage sarvices provided by
BST 10 the Local Exchange Company, as described in Section | of this Agreement.
6.02. Sales, use and all other taxes (excluding taxes on BST s income) determine by BST or
any taxing authority to be due 1o any federal, state or local taxing jurisdiction wilh respect to the
provision of the scrvice set forth berein will be paid by the Local Exchange Company. The
Local Exchange Company shall have the right to have BST contest with the imposing
. jurisdiction, at the Local Exchange Company’s expense, any such taxes that the Local Exchange
Company deems are improperly levisd. N
VIL INDEMNIFICATION

To the exient not prohibited by law, each party will indemnify the other and hold the

other harmless against any loss, cosl, claim, injury, or liability relating 1o or arising out of

A s-uA0
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negligence or willful miscanduct by the indemnifying party or its agents or contractors in
connection with the indemnifying party’s provision of servicea, provided, bowever, that any
indemnity for any Joss, cost, claim, injury or liability arising out of or relating o efTors or
mmumammm@muw-m
specified in this Agresment. The indemnifying party under this Section agrees 1o defend my mit
brought against the other party for sy such loss, cost, claim, injury or Liability. The indemnified
party agrees o notify the other party promptly, in writing, of any written claims, lawsuits, or
demands for which the other party is responsible under this Section and to cooperste in every
reasonable way to facilitare defense or sertlemesnt of claims. The indemnifying party shall not be
liable under this Section for settlemant by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has bean tendered 1o it in writing and the -
indemnifying party has unreasonably failed to assume such defense.
VII. LIMITATION OF LIABILITY

Neither party shall be lLisble 1o the other party for any lost profits or revenues or for any
indirect, inzidental or consequential damages incurred by the other party ansiag from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such

loss or damage

# ;_’. L
) gL
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IX. MISCELLANEOUS

9.01. It is understood and agreed to by the parties that BST may provide similar services to
other companics.

9.02. Al terms, conditions and operaticns under this Agreement shall be performed i
accordance with, and subject to, all applicable local, statz or federnl legal and regu!siory tariffs,
rulings, and other requirements of the federal courts, the U. S. Dapartment of Justice and state
and feden! regulatory agencies. Nothing in this Agreement shall be construad to cause sither
party to violate any such legal or regulatory requirement and either party's obligation to perform
ghall be subject to all such requirements. |

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotios,
press release:, and other publicity I:m relating to this Agreement wherein BST s corporste or ~

-

trade names, logos, trademarks or service marks or those of BST's affilisted companies are
mentioned or language from which the connection of said names or trademarks therewith may be
inferred o1 implied; and the Loca! Exchange Company further agrees not to publish or use
advertising, sales promotions, press releases, or publicity maiters without BST's prior written
approval.

9.04. This Agreement constitutes the eatire agreement between the Loca! Exchange Company

. and BST which supersedes all prior agreements or contracts, oral or writien representations,

sialcments, negotiations, understandings, prnpolik.md undertakings with respect to the subject

matter hereof.

.ﬁ_,g.u—db
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9.05. Except as expresaly provided in this Agreement, if any part of this Agrecment is held or
construed to be iovalid or unenforceable, the validity of any other Section of this Agreement
shall remain in full force and effoct to the exteat permissible or appropriate in furtherance of the
intent of this Agreement.

9.06. Ndﬁumhﬂhhﬁﬂnﬂnhuyhhyuwmhpuﬁmmormpmuf
Mwhm“hﬂnﬁhmﬂndmmhhumﬁmmhnm
of God, scts of civil or military authority, government regulations, embargoes, spiderics, war,
ferroris! acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, strikes,
power blackouts, voloanic action, other major environmenta! disturbances, unusually severe
mﬂxzrmaﬂiﬁm.mmqwmpﬁmorMMquummmﬁm
facilities, o 8Ct of omissions of TANSPOTtation COMIDON CArTieTs.

9.07. ThijAgrmtilllblMdtnhlwﬁﬂmﬂdeMﬂ!hudﬂnSm:of
Greorgis, and the construction, interpretation and performance of this Agreeme::t and all
transactions hereunder shall be governed by the domestic law of such Stte.
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IN WITNESS WHEREOF, the partics have caused this Agreement to be execauted by |
their fully autharized officers. ' ‘

BELLSOUTH TELBCOMMUNICATIONS, INC.

By:

Tide: ____ DIEECTRE

Datz: [
—Aneues 6a NS

e (I8 S

-l .- W B
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ATTACHMENT II

' @ BELLSOUTH
Boltlonth Tolocommmuicotions, lne.  Fax 904 22280840 Nomsy X Sims
Suna 400 04 221201 Dirnctor - Raguistcry Asisnons

150 South Monros Sureet
Talishasses, Fonds X201

September 16, 1996

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

RE: Docket No. 960795-TP; Request for Approval of
Resale Agreement Negotiated by BellSouth
- Telecommunications, Inc. and The Telephone
Company of Central Florida, Inc.

Dear Mrs. Bayo:

Enclosed is BellSouth’s response to the Florida Public Service
Commission (FPSC) Staff’s request for additional information
regarding the above-stated agreement. The petition for approval of
the agreement is scheduled to be heard today at the Commission’s
September 16, 1996 agenda as Item Number 11. The FPSC Staff’s
request for additional information is set forth in Attachment II of
the Staff’s recommendation for this Item.

In the interest of time, BellSouth has already provided a copy of
this information to The Telephone Company of Central Florida.
Thank you for your attention to this matter.

Sincerely,

Naney H-.Jur'ww)cm)

Nancy H. Sims
Director - Regulatory Relations

Enclosures
cc: All Parties of Record

A. M. Lombardo
R. G. Beatty
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Item No. 11
Response to Request by Florida PSC for
Additional Information Needed from the Parties for Docket No. 960795-TP
(Resale Agreement between BellSouth and The Telepbone Company of Central Florida)
Dated: September 4, 1996

Request:

Page SIV.A Hotel and Hospital PBX and Access Line Service for Customer Provided
Coin Telephones - Need to cite specific section of the tariff.

Response; Hotel and PBX charges are contained in Al] of BellSouth’s General Subscriber
Service Tariff

Charges for Access Line Service for Customer Provided Coin Telephones are
as set forth in A7 of BellSouth’s Access Service Tariff

Page 5.IV. : Unauthorized change of class of service - Need to identify the charges and
where they are.

Response: Business Line Change Charge are contained in A4 of BellSouth’s
General Subscriber Service Tariff

Request: ‘

Page 6.V G. Need to cite specific section of the tanff.

Response: BellSouth’s handling of troubles not found to be on BellSouth's nerwork,
will be billed as follows:
1) If customer is on an Inside Wire Maintenance Plan - no charge, whether

or not work is performed,

2) If customer is not on an Inside Wire Maintenance Plan and does not want
BellSouth to perform repair work, Trouble Location Charges set forth i
Al of BellSouth’s General Subscriber Service Tariff will apply,

3) If customer is not on an Inside Wire Maintenance Plan and requests that
BellSouth perform repair work past demarcation point, BellSouth will bill
deregulated time and labor charges as set forth in:

- Pricing Guide, Installation and Maintenance Basic Residence and Basic
Business Services, Inside Wire, or
- Non-Basic Inside Wire Price List



-
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Request:
Page 6. VLA

Responge;

Reguest:
Page 6. VI.C.
Response:

Reguest:
Page 8 H.

Deposit Requirement - What is the charge?
Not a specific charge - provisions set forth in A2.4 of BST GSST

What are the standard service order intervals? Need 1o cite specific
section of the tariffs or rules.

Service Order Intervals are set forth in A2.3 and A4 of BST's GSST

Need to cite specific section of the tariff if it is appropriate.

Provisions for 911/E911 Service are as set forth in A24 of BellSouth’s
General Subscriber Service Taniff

The surcharge for the Telecommunications Relay Service, as required by

the Telecommunications Access System Act of 1991 by the Florida
Legislature is imposed as set forth in A3.1 of BellSouth’s General Subscriber
Service Tariff.

e ¥
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