
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Request for approval of 
resale agreement between 
BellSouth Telecommunications, 
Inc. and Payphone Consultants, 
Inc ., pursuant to Sections 251 
and 252 of the 
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) _______________________________ ) 

The following Commissioners participated in the disposition of 
this matter: 

BY THE COMMISSION: 

I. Background 

SUSAN F. CLARK, Chairman 
J. TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 

DIANE K. KIESLING 

FINAL ORDER APPROVING 
NEGOTIATED RESALE AGREEMENT 

On July 25, 1996, BellSouth Telecommunications, Inc. 
(BellSouth) and Payphone Consultants, Inc . (PC!) filed a request 
for approval of a resale agreement . The agreement was executed on 
June 15, 1996, and the parties sought our approval of the agreement 
under the Telecommunications Act of 1996 (the Act). 

Both the Act and revised Chapter 364, Florida Statutes, 
encourage parties to enter into negotiated agreements to bring 
about local exchange competition as quickly as possible. If the 
parties reach a negotiated agreement, 47 U.S . C. § 252(e) (1) 

·requires the agreement to be filed with the proper state commission 
for approval. Pursuant to 47 U.S.C. § 252 (a) (1), the filed 
agreement must include a detailed schedule of itemized charges f or 
interconnection and each service or network element included in the 
agreement. 

Under 47 U.S.C. § 252(e) (2), this Commission may reject an 
a greement only if it discriminates against a telecommunications 
carrier not a party to an agreement or if the implementation of the 
agreement i s not in the public interest . Pursuant to 47 U.S.C. § 

252(e) (4) , we must approve or reject the agreement within 90 days 
after submission, or the agreement shall be deemed approved. 

OOCUHE tF 1.\IIMI\rR-DATE 

l l 3 G 2 OCT 25 ~ 

fPSC-RECO~DS/REPORTIHG 



' 

ORDER NO. PSC-96-1303-FOF-TP 
DOCKET NO. 960852-TP 
PAGE 2 

II . The Agreement 

The agreement is a two-year agreement g overning the 
r elationship bet ween the companies regarding the resale of 
tariffed l ocal exchange service, toll telecommunicat ions service, 
Hotel and Hospital PBX services, Customer Provided Coin Telephone 
service , Shared Te nant Service, access to 911 / E911 services, 
Telecommunications Relay Services , and white page directory 
listings a nd directory distribution in states in which BellSouth 
operates . The agreement also includes the rates at which PCI will 
purchase services from BellSouth for resale, which are discounted 
f r om BellSouth's retail rate for the telecommunications service. 
The discounts are 18% for residential and 12% for business· 
telecommunications services. The a greement is attached as 
Attachment I. 

Attachment II provides a comparison of the major elements of 
the BellSouth/PCI agreement to elements of other Commission­
approved, negotiated interconnection agreements and to elements of 
Commission-ordered interconnection arrangements. 

III. Co nclusion 

We hold that the proposed resale agreement meets the 
requirements for our approval . We also hold that, if the pa rties 
mutually agree to supplement or modify any portion of the 
agreement, the agreed upon changes must be filed for our revie w 
under the provisions of 47 U.S.C. § 252(e). Further, we hold that 
it is proper for this docket to be closed upon the issuance of this 
Order. 

Based on the forego i ng, it is 

ORDERED by the Florida Public Service Commission that t he 
resale agreement filed by BellSouth Telecommunications , Inc., and 
Payphone Consultants, Inc . , is hereby approved; it is furthe r 

ORDERED that the parties shall file with this Commission , for 
its review, any agreements that supplement or modi fy any portion of 
the resale agreement approved by this Order; it is further 

ORDERED that this docket shall be closed . 
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By ORDER of the Florida Public Service Commission, this 
25th day of October, 1996. 

BLANCA S. BAY6, Director 
Division of Records and Reporting 

( S E A L ) 

WCK 

NOTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Flo rida Public Service Commission is required by Sectio n 
120 .59 (4 ) , Flo rida Statutes, to notify parties of a ny 
administrative he aring or judicial review of Commission orders that 
is available under Sections 120. 57 or 120.68, Florida Statutes, as 
well as t he p rocedures and time limits that apply. This notic e 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
i n thi s matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division o f 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25 - 22.060, Florida 
Administrative Code ; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone util i ty or the 
First District Court of Appeal in the case of a water and/ or 
wastewater utility by filing a notice of appeal with the Director, 
Divisio n of Records and Reporting and filing a copy of the notice 
o f appeal and the filing fee wi th the appropriate court. This 
filing must be completed within thirty (30) days after the iss uance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure . The notice of appeal must be in the form specified in 
Rule 9.900 (a) , Florida Rule s o f Appellate Procedure. 
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' . 
ATTACHMENT I 

J4Jly 25. 11H 

Ma . .. ncl s. llyo 
Diteaor. ~end~ 
Florid8 ~ Service ComrNuion 
2540 Shumercl Oak louleYerd 
Ietty Ealey ~ c.m.r. Room 1 10 
TelllhiUH. FloricSI 32311-0150 

OBELLSOUTH 
••rt~ · 

lila: Approve! of the Reselt Agi'Mment Ntgotilttd by ltiiSouth Ter.cotnmunicltiona. . . 
Inc. ,,.,ISouth.l end ,ayphont Conauttanu. Inc. purauem to Seetionl251 end 2u-.· 
of the Teltcommunicationa Act of 1 H6 

Deer Ma. llyo: 

flurauent to MCtion 2521tl of the Teltcommunication Act of 11M. lei!Soutt\ 
end Payphone Conauttantl, Inc. ere lubmlttinQ to the Florida ltubllc Setvice 
Commission their M;Otilttd e;r"ment for the purchlle of ltiiSouth'a 
telteOITimUt\Qtions M!'Vicel for the purpose of re111t to end users by PayphOne 
Consultantl, Inc. 

Purauent to IIC1ion 2521tl of 1hl Act. the Commialion Ia chlrged with 
epproving or rejtctin; the negotilttd agtMment betwMn leUSouth end 'avphone 
Conaultantl, Inc. wllhin 10 CSaya of Ita aWmilaion. The Act provides 1hat the 
Convniaaion may only reject IUCh en egreemem If It flnda 1hat the e;r .. ment or eny 
portion of 1hl egrtem~nt cfllc:riminatll ~ • ttltcorrV'nunlcat cemer not • 
petty to u. egreemen~ 011hl implerr.eutalion of 1hl t;rttment or env pottion of the 
18'""*" II not c:onlllt.ent wfth 1ht public interest. converiitnct and ntceaaitv. loth 
parties ~ 1hat nefthlt of ~ I'NIOnl Plat II to the IQf .. mtnt they have 
negotiated end hl'ttor.. ere VfllfY hopeful thlt 1ht Commillion lhiD approve their 
egrttment. 

oocut-:~~ !l':" ::::!-:·CAT£ 

07629 .M-25~ 
fpc.r-•: - ~~ ·· ;.Ji\~FOl\iiNG ... ··---··· 
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aor-t .. ~ .. lllout.b 'l'elec~cation. , lftc . and a.aelle~ 
c:o.par,y , %De . ~ fta l&le ef ~· · 'l'•l•c~caticnu hrncea 

to .... ller ror fta ~·•• of a.aale 

ftU ~ h by ana bet,..an a.u.-u. 'l'el-lmi-ueu, IDe., 
, ... llSoutn or Co.peny•l, • ~orvi• corpor1t1on, and Payphone Con•ultantl, 

•••~ler•l , • rlorida corporation, and ahall be da ... d affect•• • •• of 
.~ Lj. U96. 

wn.u&ft 

lfM[RL\.5, .. USoutn 11 1 local aachanv• Uhc.-unication• company 
author111d to pro•1dt teleco.aun1cationa aar•1ct1 1n the ltate o! Alab~ . 
r 1or1da , ~or;1a. Kentucky. Loui 1i ana, Ni111111ppi, North Cerol1na. South 
Cerol 1na . and Tennessee; and 

NHt~. Payphone Consultants. Inc . i1 a elterneti•• local aachaftq~ 
telecom=~r.•cat1on• company wn1ch 11 author1 zec or w1ll be author1red to 
pro••d~ telecom=un1cet1ona ltrY1CII in the statal o! r1or1da and Georq1a : anc 

NHtktAS. ~e1eller deair•• to reaell .. llSouth' l teleco.mun1cat! on• 
ae:v1ces ; a nc 

Wl!tltt.AS. lellSouth hu aqreed to pronde 1uch aerY1Cel to ~ueller for 
re1ele p~:pc1c1 and pur•uant to the tara. and cond1t1on1 set forth nere1n: 

NOW. THt~ro~. for and 1n consi deration of the autual preaiaea and 
prom• ••• conta1ned herein. lellSouth and aeaeller do hereby aqree a1 f ollows : 

I . Tez:a of the Aqr-ut 

A. ':'!Ia a~ of t!\:.J Aqnuent lhall be two yean bec;~: ... ~nc; June 1 . 
1996 ano 1!\a!l apply to all of lallSouth' s ••r•1n9 terr1tory as o! 
January 1. 1996 1n the •t•t •• of r1or1da ano Georc;1a . 

a . Tn11 Ac;reement shall be automat ically renewed for two aod!t!onal 
one year per100. unltll e1ther party 1nd1Cates 1tl 1nt ent not to renew 
t!\e ~c;:eeaent. Not1ce of auch intent au1t be prOY1ded. 1n wr1t1nc;. t c 
the otner pa::y no later than 60 oay1 pr1or to the end of the then­
••••:~n; contract peri od . The tara. of t h11 A;reeaent ahall rua1n 1n 
effect after the tar. of the eai 1t1n9 avr eaaent has aspired and wn1le a 
new a;reaaent 11 be1n9 n.;otiltld . 

c . The rat•• puuuant by which ae .. ller h to purchaae ••r•1cu from 
lallSouth for r•••l• ahall be at a diacount rate off of the ret e l l rate 
for the telec~unicationa aerY1Ce . The diacount rata• ahall be •• aet 
forth in Eahi bit A. attached hereto and incorporated here1n by t hll 
re!erence . Such d1scount anall refl ect the costa avo1ded by lell Sout n 
when aell1n; a ••r•1ce for wholeaale purpoaaa . 

II . De!1n1t1on of Teraa 

1 
0 u 1. :; 

•···· .... .. ... . ' ... , 
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A. CUSTOKEA COOt .. ans the three 01q1t nuaber followin; a cust~ar • 1 tel ephone n~r aa ahown on the cuat~er' a blll. 

• · CUSTOKEA or RICO~ .. ana the enti ty responsible for placin; 
appl1cat1on for aervice; requeatinq aaai t 1ona, rearranq ... nta, 
aaintenance or diacontinuance of tervi ce; pay.ent in full of charqea 
i ncurrea auch •• toll, directory aaai atance . etc . 

c . DEPOSIT ... n, eaaurance pro•iaea by a cuato.ar in the fora of caah. 
aurety bond or bank letter of credi t to be held by the C~any. 

D. tND OStR ... na the ultiaate uaer of the teleco.auni cationa 
aerv1cea . 

I . END OStR COSTOKtR LOCATION .. ana the phyaicel location of the 
pr~••• where en end uaer .. tea uat of the teleco.aunicltlOftl ••r•1ces . 

r . Nt• SERVICES .. ana funct iona. fea ture• or cap&bi litiea that are no: 
cur r ently offered by lel lSouth. Thl l includea pac LI;i nq of ea11t1nq 
aerv~ces or coeD1ni n; a new funct lor.. feeture or cap&bllity wi th an 
ex11t1n; aer•1ce . 

G. ~HtR LOCAL EXCHANGE COMPANY IOLtC l .. ana a telephone co.pany 
certl f l C&ted by the public aer•i ce c~a11ona of the Co.pany•a 
frencn11ed ere• to pro•i a• l ocal eachanqe ••r•1ce withln the Co.pany ' a 
francn•aed area . 

a. kESA:! .. ans en acti • ity wnere1n a certi f i cat ed OLtC, auch as 
Reaeller aub1cr1be1 to the tel ecommunl Citlons ••r•i ctl of the Coapany anc 
thtr. reo!fera thoae taleco.aunlCit l ona aerv: cea to the publ1c !wi th or 
Wlthou~ "ada1n; •alue" l . 

I . USAl.t StiiVICt AII.EA e .. ns the area, •• de!i ned i.n a pllbhc aerv• ce 
c~••••cr. approved cert1f1cate of operat1on, w1th1n wh1Ch an OLtC , auc~ 
u Rese: :ar. uy offer resol d local exchanqe te l ec011111un1C:auona aerv1ce . 

A. Resel ler .,Y reaell the t ari ffed local eachlnqe and toll 
telecommunlcatlona aervi ces of aellSouth aubject to the teraa , and 
condlt i ona apaclfically aet forth herein . Notwithatandi nq the foreqoi nq . 
the followinq are not aYallable for purchaae: Grandflthtred serv1ces: 
promot1onal and tri al retail aer•1ce of!er1nqa; lifeline and l1nkup 
aer•1cea; contrect aervice arranq ... nta : instel~nt billinq optlona ; t l l 
and ttll aervicea; interconnect i on aer•icea for aobile aerYi ce pr oYi dtra : 
leqi aleti•ely or adainiatrat1•el y .,ndat ed apeciali ted a i acounta ce.q .• 
educat1on 1natitut1on diacountl and d1acounted aervi cea to .. et 
compe:1t1Ye ai t uat1on. 

• · The pro•is i on of aer•icea by the Coapany to aeaeller doll not 
cor.s:1t~t• a )Olnt undertaki nq for the furnl ahinq of any aer•1ce . 

c . lleteJ: e r wi ll be the cuata.er of record fo r all aer•icea purcnaaec 
!::~ Je::s ou:r. . tacept 11 apec1fied ht:e1n. tht Co.pany w1ll take o:oe:s 
!:~~. ~.:; anc expect payaent fro. Reaa: :er to: all aer~1ces . 

...... . . . ... 
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D. aeaeller will be t he Co.peny'a ainqle po1nt of contect tor e ll 
aerv1cea purche1ed purauant to th1a Aqree .. nt . The Coapany lhall have no 
contact W1th the end u.er except to the extent prov1ded for here1n . 

&. The Coapany will continue to bill the end uter for any tervice1 
thlt the end uaes apeci f i et l t Wllhel to ~•ceive directly t~oe the 
Coepany . 

r . The Co.pany .. intain• the riqht to ••~e dir•ctly any end uter 
within the aerv1ce •~ea of bleller . The Coepany w1ll continue to 
directly .. rket it1 own teleco.aunicationl pr oduct• end ••~1ce• a nd 1n 
do1n9 10 .. Y e1t abli1h independent ~elation1hip1 with end u1er1 of 
aue! hr 

G. ae1eller l hall not interfere with the r19ht of any per1on or entlty 
to obta1n 1erv1ct dlrectly troe the C~ny. 

• · Tht current t e l ephone nuabt r of an end u.er .. y be reta1nec by the 
end u1er unl e•• the end u1er hal pelt due char;•• •••oci a te4 •1tn tne 
aellSouth 1ccount for wh1ch pa)'atnt arr•n; ... nu have not been AAde . Tne 
Coepany w1ll not. however . .. ke the end u.er'• prev1oU1 telephone nu.be: 
ava1llble to aeaeller unt1l the end u1er'1 outltand~n; ba l ance hal bee~ 
pa1d. 1: b1el l e r requeltl ••~ice for an end uaer thlt hal been den1ed 
1erv1ce o: d11connected for non•pay.ent by .. llSouth, and the e nd u1er 
l Ull hAl an out1tand1n9 balance wi th the C~ny, the Coepany w1ll 
eatlbl 11n aerv1ce for that end u.ar tnzouqh bltller. Den1ed ''rv1ct 
.. an• thAt the aerv1ce of an end uaer prov1ded by a local eachanqe 
tel eco..un1cations coepany. i ncludinq .. lllouth, hal been t-.,ora lly 
luapendtd t or nonpayaent and lubj ect to co.plete dilco~ection. 

%. Telephone nuabera are tnt property of tnt Coepany 1nd e r e ••••;nee 
to the ••r•~~e furn11hed . ae1eller has no propert y r19ht to t he teltpho~• 
n~r o: any otne r call number de119nat1on attoc~ateo with aerv1ce1 
fur~••nec by the Co~pany, and no r1qt.t to the cont1nuance of aerv~c• 
tnrouqh any par:1cular central off1ce . The Coepany r•••r•e• tne r1qr.: t o 
chan;e 1uch n~r1 . or the central office de119nation a••oc1 at eo w~tr. 
auct. nutbera . or bOth, whenever the Coapany dee~• 1t nece11ary t o do ac 
1n the c~~d~:t of 1ts b~••n••• · 

J . Tne Co~any .. Y provi de any aerv1ce or tac1l1ty tor wn1cn a char;• 
11 not 11tabl 1ahec here1n, a• lonq •• lt i 1 offered on tne 1a111e tara. to 
lle1e:l er . 

K. Serv1ce i • furni 1hed a~)ect to the condition that 1t w1ll not be 
u.eo tor any unlawful purpo••· 

L. Se~ice will be diacontinued if any law enforcement aqency ad•1••• 
thAt th& aerv1ce bei nq uaed 11 1n violat1on of the l aw. 

H. ~n• Coepany can r etu•• ••r•ice when it hll ; rounc• t o bel•••• t na t 
aerv1ce w1ll be 1n violatlon of the lew. 

" · Tne Company accept • no r elpona1b111ty t o any pe rson t or a~y 
unlawful ac: co~1tteO by llaat lle r or ltl end ueer a a1 pa rt o ~ prov101n; 
•• :-~ =• :: ~•••l !ar tor purpo••• of re1ale or othtrw11t . 

00' . . 
l •···· .... . .. ... ... 



ORDER NO. PSC - 96-1303-FOF- TP 
DOCKET NO. 960852-TP 
PAGE 8 

O. The Co.pany will eooperete fylly with law enforeeaent a;enc1ea w1tn 
aubpoenaa and toYrt orders for aaa1atanee with the Co.pany ' a eYatoaera . 
. Lew enforc ... nt a;eney aWbpoenaa ana coYrt ordera re;ard1n9 end uaera or 
a.aeller will be airecttd to ~eaeller . The Coapany wi ll blll ~eae ller 
for ~1 ... nt1nq any requeata Dy law enforc ... nt a;enciea re;ara1n; 
.. ael l er end uaera. 

• · The eharacteriatica and .. thOC. of operetion of any circui ta . 
fa:1l1t 1t1 or aqu1~nt proe1ded by other than the Coapany enall not : 

1. Interfere with or t.pair eareiee o .. r any fac i l itiea of the 
Coapany, ita affiliates . or ita eonnect1n9 and concYrrin; carr1er a 
ineolead in ita aere1ce ; 

2 . Cauae daaa;t to thei r plant; 

3 . Iapair the pri eacy of any ca..~cationa : or 

4 . Create hazara. to any eaployee• or tht publ1c . 

Q. ~eatlltr aaauaea the reaponai bili ty of notifyin; the C~y 
re;ard1n; l eaa than atandard operat1ona with rtapect to ' trtl CtJ pro•1dt~ 
by lt. 

a . rac~l1t1ta and/or equi pment ut ilized by .. llSouth to proe1dt 
aere1ce to .. atller r ... 1n the property of .. l lSout h. 

a . Whltt pa;• directory 11at1n;a will bt pro•ided in accordAnce w1tn 
requlat1ona att fort h in Section A6 of the General SuDaerlbtr Ser•• c• 
Taut! end w1ll bt aea1laDle for ri'aalt . 

A. ~eae !l t: a;reea that ita reaal t of tellSouth aerv1ce a anall bt as 
!o! :ows : 

• . Tnt reaal t of telec~un1cat1ona a•r•1cea ahall be llautaa 
:o uJe : s ana uats conform1n; to tht cl aaa of aere1ce 
res t:~ c:1ona . 

2. To the eatent aaaeller ia a teleco.auni cationa carri er 
that aereea ;reater than S Rtrcent of the Nati on'• 
preaubacribed aeeeaa linea , ~eai!ltr ehall not jointly aarklt 
ita interLATA eer•icta with the ttleca.municationa ••r•1cta 
purehaatd froa .. llSouth purauent to thi a A;ra ... nt in any of 
the atatea co•ertd under thia A;re ... nt . ror the purpoaea of 
thia eubaeetion, to jointly aartet .. ana anr ad•erti a ... nt. 
aarkttin; effort or billin; in whiCh the tt ecoaaun1cati ona 
aerv1eaa purehaeed froe .. llSouth for purpoaea of reaalt to 
c~atoaera and inttrLATA aer•1eea offered by ~tatller are 
packa;ad, tied, bundl ed, aiacounttd or offered to;et her in any 
way to the end uaar . SYch efforta incl ude, bYt are not 11a1ttd 
to . aal•• raferrala . reaalt arran;eaenta, aalea agenc1e1 or 
D1ll1n; a;reeaenta . Thi a aubaecti on ahall bt •o1d ana o! no 
t!!t:t for a part1cular atate covered under th11 A;r etmt nt as 
of rebruary I , 1999 or on the date .. l lSoutn 11 authOrllt C t o 
c!!tr ~n~ trLATA aer v1cta in that atat t . wn1cnever 11 earl ~t r . 

Ou. , -
4 • .) ··-· .... ...... . . . .... 
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2 . Motel &n4 Mosp1tal PIX serw1ce ace the only teleco.a~nlcat1on1 
aerw1ce1 a•ai l&ble for resale to Hotel/Motel ano Mosp1tal eno 
YSeca, CelpeCtiYely. l~larly, AcCeiS ~ina leCYiCe for C~stoee : 
Pro•ided Coin Telephones il the only local serYice aYSllaole for 
resale to OOCOTS CYitoeera . Shareo Tenant lereice CYito.ara can 
only be aold tboae teleco..YnlcatlOnl aecYice• a•ai l&ble in t he 
Co.pany•a~ Shared Tenant Serei ce Tariff . 

3 . ••••ller i1 prohibi ted froe fYrnilhino both flat and .. aayreo 
rate 1erY1ce on the .... DY11neaa pr.ai••• to the .... aYDICrlO.rs 
(end ueera l aa ltated in A2 . l . 2 .A. of the e~any• a Tar1ff except 
for bactyp ••rwice aa indicated in tbe appl1c&ble atate tar1ff 
Section~. 

4 . If telephone ••r•ice ia elt&bliahed and it ia aYblequently 
dete~ned thAt the cl••• of ••r•1ce re•tri~ion hal been Yl Ol at eo. 
aeseller v1ll be not i f i ed and bi llino for that aerYice v1ll be 
l~edlately Chan;ed to the appropri ate cl••• of ••r•ica . SacY1ce 
charo•• for chan;•• betveen cl••• of ••r•i ce, bact b1ll1n;. ano 
1ntarest •• descr1bad 1n thll IYblecti on lhall apply at tDe 
Coapany•• aole dilcreti on . Inter alt at the rate of 0 .000590 per 
O.y. c~Ynded da1ly for the n~r of daya froa the back b>llinq 
date to and includi nq the O.te that aeseller a~uelly .. tea the 
pa>~•nt to the Coapany .. y ba •••••sed. 

5 . The Company reser••• the ri;ht t o peri odi cally audit aerYices 
pyr cnaaed by aeseller to eat&blish aYthenti city of u•• · Such eud1t 
ahall not occYr aore than once 1n a calendar year. -..al ler aha ll 
.. ke any and all recorue and data •••i lable to the e~any or t ne 
Company• • aud1tor'1 on a reaaon&bl e ba111 . The ~ny shall o.a: 
the COlt Of llld 1Ud1t . 

a . aesold ••r•1ce1 can only ba u1ed i n the ...... nner as spec1 !!ec !~ 
:~• C~a~y· a Tar1ff . aeaol d aere1ces are aYb)ect to the aaae te~• an: 
cond!t! ons as are spec1f1ed tor IYCh aere1cea when furn1shed to an 
1nd1v! cue l end uaer of the Coapany 1n t he appropri ate aect1on of the 
Company' s Tar1f!1 . Spec1!ic tar1ff teaturea, e . ; . a uaao• a l lowance per 
:cn:h. sna l l not be a;qre;ated across ault i ple resold sereices . Resold 
ae: v1ces cannot be uaed to aq;re;ate tra!!1c froa aore than one end use: 
custo~e: eacep: as apecif1ed 1n Sect1on~ . of the C~any' s Tar! !! 
re!e:r1n; to Snared Tenant Serei ce. 

c . ae1eller .. Y resel l ••r•1ces only vi thin the apecif1c resal e 
aerY1ce area •• defined in itl cert1f1cate . 

D. Tel ephone nuaberl tran .. i tted eia any re1old aereice feature are 
1ntended aolely for the u•• of tne end YAer of the feature . aesal e of 
thl l 1nforaation il prohib1ted . 

E. No patent, copyri;ht , trad ... rk of other proprietary r1;ht i a 
l1 :e~see. ;ranted or other wi•• tran1ferred by th11 A;ra .. ent . ~·••lle: 
11 1tr 1ctly proh1bited free any u1e. includino but lialted to aale. 
aa:ket 1n9 or adeert11i n;. of any .. llSo~:h n ... or trad ... rt . 

A. Se:·:~ :es :esold under :~• Ccapa~.)· ' s '!ar!f!s and fac•l1:1es a ~c: 
e;;. ~ ;:r:-.e~. : r:OV!Oe::l Oy the Company lha~: be .. 1ntu neQ by the Company . 

00 '.:,. 
s ···-· . . . ... 
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8 . Re1eller or itl end uaer• aay not rearran;e. ao•e , ~aco~nect, 
r..o•e or etteapt to repai r any fac1l1t1el owned by the Coepany. other 
than Dy connection or ~•connection to any interface .. an• u1ed. excep: 
wi th the wrnten con1ent of the Coepany . 

C. Raeeller accepta r.,po:-:libility to IIOtUy the co.peny of lituation1 
that ar1ae that aay re1ult 1~ a lerYi ce proclea. 

D. Releller will be the Coepany'• liAfle point of contact for all 
repai r calli on O.half of Reael ler•• end ueer1 . 

I . Re1eller will eontect the appropri ete repei r center• in accora.nce 
w1th procedure• e1t&bli 1hed oy the Coepany . 

r . For all repai r requests, ae1eller eccept• re1pon1iDility for 
a~~er1n; to the Coepany 'a pre•cr eenin; qu1del 1ne1 pr1or to referr1nq the 
trouble to tne Coapeny. 

G. The Company w1ll bill ae1eller for handlin; trouble• t~et ere found 
not to be in the Company's net work pur1uant to ita ltandard t~e and 
aater1el char;•• · The ltanC.rd tiae and aateriel char;ea will be no &ore 
than whet lel lSouth char;•• to 1t1 retell cu1to-.ra for the eaae 
1erv1c•• · 

•· The Coapeny re1erve1 the ri;nt to contact RA1eller'1 cu1toaer1 . if 
de ... d nece11ery, for aa1ntenanee purpo1ea . 

A. Aft er rece1vi n9 eert1f1cat10~ as a local exchan;e co~any fro~ :~• 
approp:1ate re;ulatory a;ency, aeael ler will prov1de the appropr1a: c 
Company aerv1ce center t he necessary docuaentat1on to enabl e the Coc?A:":/ 
to eat abl 11h a aaater acco~nt for ae1el ler Such docuaentat1on lhall 
include t~e Applice tlon for Kaster Account, proof of authority to prov1oe 
tel ecocmun•cat lons ••rv•cea, a n Operat1n; Company Nuabcr t•ocw• l a111;~e: 
by the Nat 1onal txcnan;e Carr1era Aaaoc1et1on c•NtCA•I end a tax 
exeapt ion cert1f1cate, 1f appl1caol e . When nece1aary depo11t 
requ1rement1 ar e .. :. tne Coapany w1ll be;1n tak1n; order• f or tne resal e 
Of le:v1ce . 

8. Service order• will be in a ltandard foraat deaiqnated by the 
Coepeny. 

c. When notifi cetion 11 rece1•ed froa Reaeller thet e current cuatoee: 
of the Coapany w1ll 1u01cribe to aeaeller' • •ervice. 1tenaard •er••c• 
order interval• for the appropriate cla•• of 1ervi ce will apply . 

D. wnen an exi ltin; cuatoeer of the Coapeny ewitchea to aeaeller. 
Reaeller auat provide the Coepeny w1tn the Cultoaer COde or Codes , wnen 
aultipl e codes apply, for that end user . 

E . Tne Compeny w1ll not req~ire end uaer conf1ra1t1on pr1or to 
estebl11h1n; aerv1ce for aeael ~e:'s end user cuatomer . aeaeller cus:. 
~~wever. be a~l• to ceeonatre te end user author1Jat 1on upon request . 

' 
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F . a-teller will be the t i n;l e point of contact wi t h th• Coapany for 
a l l tWbtequent oraer1n9 act1•1ty retult1n9 1n aaGltiont or chan;•• to 
resol d serYi ces ••capt that th• Coapany will accept a reques t dlre~t ! y 
froe thl end uaer for con•er s1on of the end uaar ' a ••rY1ce troe ~•seller 
to the Co.pany or will accept a request froa another OLEC for con•era 1 on 
of the ana uaer ' a lerYi ce froe the a.•eller to the other LtC. The 
eo.pany will noti fy a.1eller that IUCh a requett hat been proceaaed . 

G. If the Collpany deterain .. that an unautborile<l chan;• in local 
ltrYlce to ~•••11er haJ occurr ed. the Coapany will reettabllt h ttrY1ce 
w1th the eppropri ate l ocal llrY1Ct pro•i der ana will a••••• ~•••ller • • 
the OLIC initiatinQ the unauthorized cban;e, an unauthori zed chan;• 
Char9t tiailar to that deiCribed in F. C.C . Tariff Mo. 1, Sect1on~. 
Appropr1ate nonreeurrin9 Char9••· at aet forth in Secti on AC . of t h• 
Gene: a l Sllbt criber Ser•ice Tariff . will aho be a11t11td ~ ... uer . 

ThaJe char;•• can be adjutttd if .. IIller pro•idal tati tfactory proof o! 
a uthon u t1on . 

lat each ~111dence or 
1uune11 line 
lb t each ~l1c or Stm1-
P~hc hne .,,,11 

a . The Coapany w111. in order to tafe;uard itt interett, r•~~•r• 
~•••ller to aake a aepo11t to be held by the eo.pany a• a qutr antee o~ 
the payment of rate• and char;••· unle11 1at11factory credlt hal alrea~y 
b••n attabli th•d. Any tuch aepo11t aay be htld a ur1n; tht continuan:e :! 
th• ••rY1c• at 1teur1ty for the paya• nt of any and all aaounta accru•n~ 
for th• 1erv1ce . 

I . Such dtpot ~ t &ay not excttd two months' tltLa&ttd b1!l1n9 . 

J . The fact tha t a dtpo11t has betn aadt 1n no way re l ••••• ~tael:t: 
!roc co~p! y•n; w1th the Company 's re;ulat1ona at to advance pa yment• ar.c 
t he pro~~ pa~ent of billJ on preaent a t1on nor does 1t conat 1tute a 
wa1••r o: mod1!1cat1on of the re;ul a r practic•• of th• Coapany prov1c~~; 
t o: t he d11cont1nuance of ••r•1ce for non-payaent of any •~ due the 
c c::;:.a "'y . 

K. The Coapany reltrYtl tht ri;ht to increate the depo11t requlr .. enta 
when, 1n i tt tol e juaq.ent, the condit1ona ju1t1fy 1uch act1on . 

~ . In the •••nt thtt ~ete!ler default• on itt account, aerv1ct t o 
~eteller will be ttralnated and any dtpoaitl held w1ll be appl11d to 1t1 
account . 

M. In the catt of a cath aepo11t. i nt ertlt at tht rate of 11x pe:een~ 
per annu= thall be pa1d to ~•teller dur1n9 the cont i nuance of the 
depoa~t . Int e r tl t on a depot1 t thal l accrue annua llr and, i f reque1ted. 
t ha l l be a nnua l ly cred1ted to ~eteller by the accrua date . 

O!H: 
'7 •········ ····• ,, , ... 
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A. When tbe initial aer9i~• ia ordered by keaeller, the Coepany w111 
eat&bl i an an •~~ounta rectlv&blt .. Iter acco~nt for keae lltr . 

a . The c...-ny •~11 bill .... uer on a current buil all apph c:abh 
ehar9t1 and cztdita . 

c. Pa~nt of all charpa vUl be the r"ponaUiility of a. .. uer . 
a.atller ahall .. ,, payatnt to the Co.pany for a l l aerYi~•• bi lled . Tnt 
C~any i a DOt reaponaUilt for pay.enta not received by a.aeller fro= 
a.aelltr ' a C\llto.tr . The Ca.pany will not beCQae i nvolved 1n bill1n; 
clhp~tu that .. Y ari .. bet.,.an a. .. uer aftCI ita C\llt_.r . Pa~nu JUde 
to the Co.pany •• f'y.tnt on account wi ll be cred1ted to an ac~ounta 
recei vable .. Iter account and DOt to an end uaer •a account. 

D. Tne c...-ny will reftder billa eacn .antn on eatabli anea b1ll days 
for eacn of a.aeller ' a account a . 

&. Tnt C~ny will b1ll keaellt r, in advance . cnar9•• for a ll 
aerv1ces t o be prov1dea d~r•n; tne enau1n; bl ll1n; perioa eacept cnar;es 
aaaoc1a: ea w1tn ltrYice uaa9e. wn1cn cnar9t1 w1ll be bi lled in arreara . 
Cnar9t1 w1ll be calculated on an i ndlV1dual end uter account l evel. 
1ncluC:1n9. 1f appllc&bl e, any cnar;ta for uaa9• or uaa;e a!lowancea . 
.. llSo~t~ wi ll a l ao bill al l ~har;ea , includ1n; but not l1~ttd to •1: 
and £911 char9t1 . teleco.=un1~ationa rel ay ~her;••· ana fr ancn11t feta . 
on an 1ndlVldUal t nd uaer account leve l . 

r . The pay.tnt will be due by t he next bill date Ci. e .• , ... dat e 1n 
tnt follow1n9 .antn •• the bill datt l ana i a payabl e 1n ~a1ately 
ava1labl t fun41 . Payaent i t conai dtred to have been .. de when rect1Vtd by 
tht Coepany . 

I! the pay.ent due dat e fal l • on • Sunday or on a Holiday wn1en 11 
obn:-.ec: on a Monday, tnt pa~tnt due date ahlll be the hrat non•Ho!!C:a ;• 
da y fol!owi n; aucn Sunday cr Hol1C.y . l f tnt pay.ant aut aa: a fal:a on a 
Saturca y or on a Hol1dly wn1ch i a ocaervea on Tuaaaay. Wac:~••aa y. 
T~ursaay. or fr! C.y, the payaent due datt 1n1l l be tht laa : non•Hol1day 
aay prectdln; auch Saturday or Holiday . If pay.ent 11 not rect1Vtd by 
t~t payment due dat e. a late pa~ent penalty, •• lit forth 1n I. 
follow•n; . ahall apply. 

G. Op~n proo! of t ax •••~t cert ifi~ation froe ktaell er . the tota l 
aaount bllled t o keaeller v1ll not in~ludt any taxea due froa the end 
uatr. ktatl ltr w1ll be aolely reapon11bl e for the coaputat1on. track1n; . 
report1n9 end pay.ent of all federal, ltate and/or local jurudlction 
ta••• aaaociated wi th the aer9i cea reaol d to the end uaer . 

a . Aa the cuato.er of record, keaeller wi ll be reaponaibl• for. end 
r .. it to the eo.pany, all char;•• applic.able to ita retold ltrYi cea tor 
... r;eney aer9icea cttll and tlll and Telec~uni~at1ona a.lay S.TY1Ce 
1~1 u ... u aa any other cnar,ea of • ai.ailar nature . 

%. If any porti on of the payaent i a received by the Co.pany after the 
poy.tnt due date •• lit forth preeed1n;, or if any portion of the pay.en: 
i a r ece1vea by the Co.pany in fundi that are not i .. eai atel y ava1lablt to 
the Coepany. then a l ate pa~ent penalty shall be due to the Company . 
Tn• l at e payment penal ty ahall be the portion of the pay.ent not r•c••••= 
~~ :ne pa:~• nt due dltt tia•• a late factor . The late factor anal! b• 
t!le l essor o! : 

OO! : 
I ...... .... . .._. • • • ••c 
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1. The h.a.o;lleat intenlt rate lin csee~l •alue l wtu eh u y be 
le•.a.ed by law for co.aarcial tranaact.a.on, coapoundad da.a.ly for the 
nu.ber of daya !roe the par-ent due date to ana i nclud.a.n; the dat e 
t~t Aeael1er actu.lly ukaa the payaent to the Coapany, or 
2 . 0 . 000~10 per day, coapoW\dad daily for the n~at~er of daya 
froa the par-ent aye date to and .a.ncluCS.n; the date t~t Aaaaller 
actually .. kea tbe pay.ent to tha Co.pany . 

J . Any awi tchad ace••• char;•• aaaociated vith interaacnan;e carrier 
ace••• to the reaola local eacnan;e linea will be b.a.lled by. and due to. 
the Coapany . No add.J.t i onal cnaro;•• are to be •••••••a to Aeael1er . 

• · The Co.pany wi ll not perfora billin; and collection aer. .a.cea for 
Aaaeller •• • reault of the eaacuti on of thi a A;r a .. ant . All raquaatl 
to: b.a.llin; ••r•.a.cea ahould be referred to the appropr.a.ate entity or 
oparat.a.onal ;roup w.a.th.a.n the Co.pany. 

1.. Unt .a.l auch t.J.M •• the C~any reca l.•e• pera.a.aa .a.on froe tne rc:: to 
bll l the tnd Uaar Coeaon L.a.ne I EUC~ l cnar;e t o Aeael l er. the Coapany 
w.a. l : . on an 1nter.a.a 01111, b1ll the char;•• ahown below wh.a. cn a re 
.a.aan: ~eal t o the EUCL ra t aa b.J.lled by 1ST to .a. t a end u.ar1 . 

Aea.a.dant.a.a l 
ta l Each Ind.a.vldua l Line or T~k u .so 

2 . S.a.n;l e Line l ua.a.naaa 
lb l Eacn Incu v1dual L.a.na or Trur.k u .so 

3 . Mul tl·line lua~n••• 
te l ta:n Ind.a.V.J.dual L.a.na or Trunk u .oo 

H. : n ;eneral, the Coapany will not becoee .a.nvol•ac 1n d .a. ap~:aa 
be:ween Aese::er and Aaaa llar'a and uaer cuat oeara over reaolc ae:•.a. eas . 
It a c~·~~: e doea ari a• that cannot be aatt lec w~thou: the invol vaee~t o! 
the Com~ar.y . Aeaellar shall contact the daa .a.;na t ad Sarv.a.ce Cant e r for 
reao!u:~on . The Coapany will uke • • • ry effor : to a1111t 1n the 
raaolu: .a.on of the di aputa and wi ll work with Aeaal l a r to raaolve the 
u :te: .a.n aa t~ely 1 unner •• poaa i ble . Aaaal l er u y be requ.a. red to 
auoc.a.t docuaentati on to aUbatanti ate the cla~. 

• · Aeaeller i a reaponaible for payaent of all appropr.a.a t e cha r ;•• for 
coapl e t ed calla . ••r•.a.cea, and equi paent . If Ob)ect.a.on in wr.a.t.a.n; .1. 1 not 
rece .a. • ed by the C~ny with.a.n tventy·n.a.ne days after the b1ll 11 
render ed, the accoW\t 1~11 be de .. ed correct and b.a.nd~n; upon Aeael l e r 

A. - he proeedurea for di acont!nuin; aerv.a.ce to an end uaer are •• 
fo! !ows : 

1 . Wher e poas i ble . the Coapany wi ll deny aerv.a.ce to Aeael l e r ' s en: 
uae : on behal f of, and a t the requeat ot. Aese l l e r . Upon . 
:es:c:at !O~ of the ena uaer' a aerv.a.ce, r ea:ora l :nar;ea w~ ll •Fr · t 
~~~ w1:1 be t~e r eapona1b1l.a.ty of Aesel l e r 

0 . 1 ") lJ- ,, 

' ··-· .... . .... .. 
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2 . At the request of Reatl ler . tht Company w1l l diaconntc~ a 
~tatller end v1er cvatoaer . 

l . All reqve•t• by ~eteller for deni a l or ~•connection of an eno 
vaer tor nonpa)'llent avat be i n wn t1n; . 

4 . a.aeller will be aade 'lol ely re1pon.ibl e tor not1fyin; the enc 
u1er of t l\e propoted duconnecti on of the 1en••ce . 

5 . Tl\e Coapany will continue to proce1a calla aade to tht 
Annoyance Cell Center and will ed•i le -.le11er When it i l 
dete~ntd that AAnoyance calli are ori;i nated froa one of the1r 
and uter•a l ocati ona . The Ca.pany 11\all be indean1tied, defendea 
and held 1\a:.lala by ~ete11er and/ or the and uaer a;ai nat any 
c1a~. 1011 or daaa;e ari 1in; froa pro•i din; th11 i ntoraation to 
~eteller It 11 the re1pon1i bility of -.le11er to cake the 
correct1._ action necessary w1th itt cvttoeera Who aate annoyinq 
calla . F11lvre to do 10 w1ll reavlt ~ the Caap&ny'a ~acanntct1n; 
t he end vaer'a 1ervice . 

a . The procedure• tor di tcontinv1nq terY1Ct to ~eaeller are aa 
fol ! owa : 

1 . Tht Company rtatrYta the r i ;ht to 1vapend or te~nate atrY~ce 
for nonpay.ent or in tht event of proh1b1teo. unlawful or t.prope: 
u1e of tht facilitiea or ltrYica . abvet of the facilitiel, or any 
otl\tr t iolation or noncoaplianct by ~a1ellar of the rule1 and 
requlat1on. of tht Coepany' a Taritta. 

2. Jf pay.ent of account i1 not recei ved by tht bill day in the 
month after tht or i ; inal bill day, the Coapany aay pro•1de wr1tte~ 
not1ce to ~tatller, that a~itional appl 1cationa for 1erv1ct w1:: 
be refused and that any pendinq orders tor 1erY1ce wi ll not bt 
completed i f payment i l not rece1ved by t he f i fteenth ca y fo!low;n; 
the date of the notice. Jt tl\t Coaptny dotl not rafvaa ada1t1ona: 
appl1ca t1ona tor aa:v1ce on t ht data apac1fied in the not1ca, anc 
~eael lar'a noncoapl1ance continvaa , noth1n; contained hera1n t ha ll 
praclvdt tht C~ny'1 ri;nt to rafuae additiona l applicat1on• for 
aerv;ca w1t hovt further not1ce. 

3 . If payment of account i t not received, or trran;a .. nt a aaoe . by 
tht b1ll day in the aecond contecvti•e aonth, tht account w1ll be 
considered in default and will be lubj ect to dtn1al or 
dlaconnection, or both. 

4 . If a.aeller fails to coeply w1th tht pro•itiona of thia 
Aqra ... nt, iftcludin; any pay..nta to be aada br it on tht dat a• ana 
tiaea herein apeci fied, the Coapany aay. on th rty daya writttn 
notice to the perton dtl i ;nated by a.taller to rece i te notice• ot 
noncompliance. ditconti nua tht prov1aion of exi atin; aer•icta to 
~aatller at any tiaa thereafter. In the C.lt of IVCI\ 
C1acont1nvanca, all billed char;•• · aa well •• appl1cablt 
tera1nat i on char;••· ahall becoee eva . If tl\t Coapany coaa no~ 
d11continva tht pro•ition of tht lttY1Ctl involved on t ha dtt t 
apec1!1ed in the th1rty days not i ce, and ~tatl ltr'a noncompl1ance 
con:i~~•• · nothi n; contained herein 1hall p:eclvdt t ht Company' s 
:;qnt :o di acont1nva tht prov1110n of tht s t:v;cea to ~tse llt r 
~;:r.~u: ! w:thtr not1ct . 

0 (J ! .• 
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5. It payaent i • not cacei•ao or accan9• .. nt1 .. o. for payaent by 
the date 9i •an in the vr:~.tten not:~.fication. ~e•ell er • • eer••cea 
vill ~ dlecontinuod . Upon diJcont:~.n~nco of Jacv:~.ce on a 
~••llar'• accownt . ••rYico to ~••ller ' • end u•era w:~.l l b4 deni ea . 
The eo.pany vill alto coottablith terY:J.ce at the roquett of the ana 
U$er oc ~taller upon payaent of tho appropriate connection fee ana 
IYbjact to the ea.p&fty'l noraal appli~tion procaour•• · 

6 . If v:~.tbin f ifteen dlyl attar an end ~•r ' l ter• ice hal been 
deni ed no contact hat bean aade i n cefecenee to ce1tor:~.n9 ••r•1ce, 
the end uter'l lerYico vill ~ di•eonneeted . 

A. The liability of the c~nr tor daaa9•• eci1in9 out of aittakea . 
~••iona . int•rrYPtiona, pre-.pt ona. delay• arcora or defect• in 
tran~~••ion, or fa:J.lYral or dafacta :~.n facilit:~.aa fYrni lhac by the 
C~any. occurnn9 :~.n the eoyzn of fYrni 1h1n9 1erY1ce or other 
!ac1l 1t1e1 and not ea~ad by the naqli qenea of ~teller, or of the 
Ccapany in h UiD9 to aainuin pr~r nandlrdl of aaintenance and 
ope:at :~.on end to •••rcite reaaon&ble lup&rYition thal l 1n DO ••ant exceec 
an .. ount aqui •al ent to the proport:~.onate eharqe to ~teller for tne 
peri od of terY:J.ce durin9 wh:~.cn •ucn a:~.tta ke , ~111on, i ntertypt:J.on. 
preeapt1o~. del ay, eccor or defect in tcan~11ion oc defect oc fa ilure 
in feci l:~.: :~.as ocOYr . the Co.pany lhfll not be liable for daaaqe ar111n; 
out of ~•taket . oai ttion. interrYPtiont, preeapt i ont , aelar• · ercor• or 
defect • in tcan~ttion or other injYry. includinq but not iaited to 
inJYrlel to partoo. or property fcoa YOltaqet or ~rant• tr~tted 
o•er the ••r•iee of the Coapany, Ill ~uted by OYito.&r•pro•i ded 
oqu1paent !except where a contributinq caute 11 tne aalfunctioni nq of a 
Co.peny•pro••oeo eonnect i nq arrenq ... nt, in which e•ent tne li&b1l1ty ot 
the Compeny anell Dot exc .. o an aaount equel to a proportional .. ount o! 
the Company b:~. llinq f or the peri od of lerY:~.ce dur:~.n; wh1Ch aucn •••teke . 
08l ii10n, :~.nterruptlon, preeapt:~.on, dal ey, error, defect in tranac; Ji lOn 
or lnJu: y occurt l , or 121 not pre•ented by cuatoaer·pro••oed equ1~ent 
but vh1 c~ vould n.ve been pre•ented had Coapany•pro•lded e qu1pet nt been 
uted . 

a . Tnt co~•~Y thtll be :~.ndtan1f1ed and te•ed harale11 by ~ettll tr 
aqa1n1t any and all cle :~.as , ect10n1. caultl of ect:~.on. da&aqes . 
11ab1l1t1e1 , or aeaanc. lincludlnq the co1ta. expen••• and rteaonac:e 
a ttorneys ' feet . on account thereof ) of whate•er k:~.na or neture the: aay 
be aade by any t hird party at 1 retult of the Coapany• a furn11hinq of 
ter•:~.ce to ~eaeller 

c . The C~ny t hall be indaani fied, defended and held htral tal by 
~eaeller and/or tbt a nd ~er a;ainat any cle~. 1011 or caaa;e tr:~. a :~.n; 
froc the ~e of terYiCtl offered for reaalt in•ol•:~.n; : 

1. Clata. tor 1~1 . tlandar, in•ati on of pri•acy or :~.nfrin9eaent 
of copyr19ht ar:~.11n9 froa ~eaeller'a or end uatr ' a own 
C- Un1Cet:J.Oftl . 

2 . Cle:~.aa for pettnt infri n9 .. ent ar111n9 froa ects coab:~.n:~.n; or 
~s .n; co~eny ser•:~.cea in connection v:~. tn tac1l:J.t1e1 or equ1peent 
furn:~. antd by the end uaer or ~aeller 

0 (J!:; 
u ••... ..... ..... .. . ... 
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l . All other clata. ar11inq o~t of an act or ~111on of ~teller or itl enc ~•r in the co~r•e of u.inq aarw1cat . 

C. aaaaller accept• ra1pon1i bi lity for pro•idinq ace••• for 
.. intananca purpotat of any ••r•1ca raaolc under the pro•1110nt of t h11 Tariff . The C~any ahall not be raapon11bla for any fa1luza on the part of aeaallar w1tb raapect to any anc ~•r of a.•allar . · 

A. loth partial 19rH that it .. Y be necu .. ry to pro•.I.CS. eaCh other durinq tba tara of tbi a A;ra ... nt with certain confidential inforaet 1on, 
incl~dlnq trace aacrat .l.ntoraetion, includ.l.nq b~t not l~tad to. 
tacnnical and b~aintll plana. tacnnical inforaetion, propoaal1 • 
.,.c1hcationa, carawinv• · proceduzu, C~.Wt-r account uta anc like 
inforaauon 1t1ara1nafur collacthalr referred to u •JDtoraetion• J . 
Iotti partie• aqraa that all Jnforaat on ahall either be in writinq or 
other tanqtble foraa an4 clearly .. rked with a confidential , pri •ata or propr1at ary laqand, or, wban the Inforaet1on 11 co.aun1cated oral ly. 1t 
1nall a l to be co.aun1catad that the Inforaation .I.e confidential, pri •at e or propr1atary. The Jnforaation will be returned to the OMnar within a reatonabla ttaa . lctb part1a1 aqraa that the Info~tion ab&ll .ot be 
copied or raprod~cad in any for. . loth partiaa aqua to ncaift 1uch Infor=at1on and not dlacloaa tuch Inforaet1on. loth partial aqr .. to 
protect the Inforaation racahad froa dittribution. dUcloaura or 
dlata~nat1on to anyone except aaployaal of the parti e• w1th a need to 
know aucn lnforaat1on and wh1ch aaployea• a;r•• to be boYnd by the tara• 
of th11 Section. loth partial wi ll ~•• the l&ae ltandard of cera t o protect Inforaation raca1•ad a• they wo~ld uaa to prot ect their own 
confi dential and propri etary Inforaati on . 

• · Notwlthltandi nq the foraqo1nq. both partial aqraa that there w1l! 
be no obl1qat1on to protect any port1on of the Inforaation that 11 
a1the: : l J .. c. puPl lcly a•a1l ebl a by the owner of the Inforaat i on or 
~aw!u!;y Cltcloaed by a nonparty to thi l Aqraa .. nt : 2 J lawful l y Obta~nad fro= any ao~rca other than the owner of the Inforaat1on: or l J pra•1o~aly 
knowr. t o the racai v1n9 party w1thout an obl1qat1on to keep 1t 
conf~dant1al. 

Xl . -..aoluuon of C1~c.e. 

Except as other w11a atatad in thll Aqraa•ant, the parti es aqraa that 1! 
any di spute ar11a1 at to the intarpratat1on of any pro•11ion of th1J Aqr a•••nt or as to the proper iapla .. ntati on of thi J A;ra ... nt. the partial wi ll pet1t1on 
the appl1cabl a atata Public Ser•1ca Co.aittion for a raJol~tion of the di tputa Mowavar. each party rasarwat any riqhtt it .. Y ha•a to •••k jud1c1al ra•1aw of 
a~y rulin; aada by tba that Publ 1c Sarv1ca Coa11i 11ion concernin; th11 
A;n ... nt . 

Tht part1e1 a;raa that th11 Aqra ... nt 1hall not be proffered by e1thtr 
part y in another )Ur11d1ct1on as av1danca of any conca1110n or a1 a wai ver of any posi t 1on ta-•~ b y the other party in that j ur11di c t 1on or for any other 
purpose . 

lUI I . Vau•ar• 

OO!. C 
1~ . ~· · . . . ."' .. 
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Any failure ~Y either perty to insist upon the strict perfo~nce by t he other perty of any of the prov1aiona of th1a Aqteeaent ahal l not be de ... c • .. ,ver of any of the provisions of th1a Aqra ... nt , and each party, 
notw1thstand1n; suCh fail~re, ahall bava tna r1;ht thereafter to ins i st upon the apec1fic perfor.Anca of any and all of the proviaio~ of ~hie Aqre .. ent . 

Th11 A;re ... nt ahall be qoverned by, and co~trued and enforced in 
accordance wi th, the lava of tha State of Georqi a , v1thout reqard to 1t1 confl i ct of lava pr1nciple1 . 

zv. AD' a ~ -.pu.au ... 
Th11 Aqr e ... nt val exeevted after a~·· lenqth neqot1ati on1 between the 

under1i qned part••• and reflect• the conclu1ion of the underai qned that th11 
Aqre ... nt ia in the beat interests of all parti es . 

A. Every noti ce, consent , approval , or other coaauni cati onJ requi red 
or cor.templ atad by t h11 Aqte .. ent 1hall be in vriti nq and 1hall be 
de l••ereo 1n person or 91ven by poataqe prepa1d ... 1. address t o: 

or a t such other address •• t he i ntended recip1ent pr ev1oualy shall he~• 
des1qna t eo by vr1tt e n no:1ce to the other party. 

• · Where 1peci f 1cally re~1red, not i ce• s hal l be by ce::•!•ec or 
re~••t e:ec ~a1l. Unle11 otherw11e provi ded 1n t h11 Aqreement , not 1ce : y 
&a ll 1ha!l be ef!ec t 1ve on the date it 11 off1c1ally recorded •• 
de l1ve r ec oy r e t urn rece1pt or equ1va l ent , and 1n t he absence of auc~ 
record o! oe: . ve:y, it shall be pre1~ee t o have been oe l1ver td t he f1!:~ 
day, o r next bu11ne•• day after the f 1fth day, after 1t wa1 depo11 t ed in 
the u1ll . 

Th11 Aqr eeaant aay be ... nded at any ti8e upon wr1tte n aqree .. nt of both 
pa_rt1e1 . 

0(117 
ll 
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Thia A;re-nt aeta forth the ent ire IUidentandin; and lllpenedu pnor a;r e ... nta between ttla partiea relatin; to the aubject .. tear contained here ~n and .. :;•• a ll prior dia~aaion• bet ween en... and nei ther party aha ll be bo~nc by any dafin1tion, condition, pro•11i on, rapraaancacion, .arranty, co•anant or proaiaa otnar tnan aa axpraaaly atated in thia Aqr .... nt or •• ia cont.-pcranaollaly or aubaaquantl y aat forth iD writin; and •••~ted by a dilly author•zed off1car or rapreaentati•• of tna party to be bollnd thereby. 

OU! ~. 
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I:DUaiT "A" 

.UPLIC:.UU: DIIeoatrrs 

"'- telae~catiou ""ieee anUA!Ila tor JNrC:IIaae by aa .. uer for 
~ ~·e• of reaala to aaaeller .ad uaara aball be aYaila!lle at tbe 
toll-UI9 clieeOIIZlt off of ~ ntall rata . 

IIITDW7 
u• 

u .n 

I'IZIW'II 

u• 

'·" 
Jf a atate eoamia•ioo order• • cliaeDYDt clifferaot froe tbo•• ~eified above . 
aod i f Co.pany lla• prov1de~ tho•• di leouDt• to &DOther re•el ler . tboae ••~ 
di•eount• vill be offered to ••••ller . 

•···· ... ....• . . . ... 
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Septeaber 25, 1tt6 

ltr& . Blanca S. aayo 
Director, Diviaion of RacorcS. and Reportin9 
Florida Public Service commiasion 
2540 Sbuaard oak Boulevard 
Tallahassee, Florida 323tt 

@BELLSOUTH 

RE: Docket No. 960152-TP; Request for Approval of 
Resale Agreement Negotiated by BellSouth 
Telecommunications, Inc. and Paypbone Consultant& , Inc . 

Dear Mrs. hyo: 

Enclosed is BellSouth's response to tl:le Florida PUblic service 
Commission Staff's request for additional infonDation regarding the 
above-stated agreement. In the interest of time, BellSouth bas 
already provided a C')py of this i.nfonDation to Payphone 
Consultants, Inc •• 

Thank you for your attention to this aatter. 

ely,#.~ 

Nancy H. Sima 
Directo - Regulatory Relations 

Enclosures 

cc : All Parties of Record 

O ' f) u"' .) 
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Resale Agreement betwHn BeiiSouth and 
PayPhone Conaultanta,lnc. 

ResponH to Request by Florida PSC for 

Additionellnfonnetlon NHded from the Pertles for Docket gs()852-TP 

Detect September 20, 1996 

Request: Section rv, AC•>- Whet are the service cherges for changes between 

dass of service end bec::kbilling? 

Responae: Buaineas Une Chenge Cherge ere conteined in M of BeiiSouth'a General 

Subscriber Service Tariff 

Request. Section V, G • Billing of Troubles not found to be on Bell South's network 

Ruponae: BeiiSouth's handling of troubles not found to be on BeiiSouth's network, 

will be billed as follows: 
· , . tf customer i1 on en Inside W.re Maintenanoe Plen • no cherge, 
whether or not work is performed: 
2 . tf customer ia not on en tnside W.re Maintenanoe Plen and does not 

want Bell South to perform repair work Trouble Location Charges set 

forth in A15 of BeiiSouth's Genert'l Subscriber Service Tariff will apply. 

3. tf customer is not on an Inside W.re Maintenance Plan and requests 

that BeiiSouth perform repair work past demarC411tion point, Bell South 

will bill deregulated time and labor cherges as set forth in: 

-Pricing Guide, Installation and Maintenance Basic Residence and 

Basic Business Services, Inside W.re; or 
-t.lon-Basic Inside W.re Price List 

Requeat: Section VI, A • What ere deposit requirements: tf in teriff, give reference 

Reaponae: Not a apecific charge ·provisions set forth in A2.4 of BST GSST. 

oo·::. 
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ATTACHMENT I I 

950984, .. llloutb - IICiaetro aDd KPi-n. 

950985 
IDteroODDeotiOD Mllt u.al tnfUc uc:bulee 

ODbuD4l1Dg/aeaale .17.00 • 2·wi ra voic:e ~de &Dalog loop 
I 2 . 00 • 2 - wi ra ADA lOll-port l iDtar i al 

l iDterial 

T.-porary ~r I 1 . 0 0 rea . or iNa . • S . SO per add.i ticmal pet.b end 

PortabiU. ty 110. 00 per order DOD.re~:UZTing cbarga 

960984, crnn. • KPi·FL 

960985 
IDt ereODDection Mlltua l t raffic axch&D9a 

Vnbun4ling/a•••l• • • 20 . 00 . 2 · W voice r r ade aD&l og l oop 
• 2 5 . 00 . 4 · W voi ee tTad• aD&log loop 
• 2 0 . 00 . 2·W ISDN digi tal loop 
n so . oo . 4 - W DS· l digi tal loop. (iDurial 

Fi ret ey.te• 
1154 . 00 - A44"1 ey.t .. ( iDtaria) 

• c .oo . 2 · W ' 4 · W &Dalog l "- porta 
• 2 0 . 00 . 2•W 11111 digi tal li.De port 

• c .oo . 2 · W ADAlog DI D tnml< port . p l ua 
t ari ffed DID cbarr~• 

• co.oo . 4 • W Dl·1 d i g i tal DID t runlt port . p lua 
tari ff•cS DID cbarga a 

u so.oo . 4 • W I SDN D5 - 1 diaita l oort 

Temporary Nu:llber I 1 . 00 rea . o r bua . • S . SO per additiaa&l path az~d 

Portability 110 .00 per o rder DOC.ra~:UZTiDg cbarga 

• 8\ib- a c t t o aac:oo.1CSaratioc 

950984, Olli tecl/Centel . Tiaa Warner, Contioental, 

950985 • KPi•FL 

IDtercODDeetioo i*ltllal tnffic: axch&D9a 

0Dbuo411Dg/a•••l• • us.oo 
• , . 00 

• 2·wi ra voiee ~de aD&log loop 
- 2 · • i ra &Dal--port l iDtarial 

(iDtari • l 

Temporary ~r 
Portability 

I 1 . 00 rea . o r iNa . • 1 . 10 per acScS•tiODAl 
110 .00 per order IIOIU'e~:UZTing cbarga 

pat.b a%14 

~ &l>bje et to .. e cmau teratum 

ou~ .: 
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&gre..-Dt• •egotiated witb Certificated ALaC•I 
Approved by the ec-i .. ioc 

950985 .:Iaetro - .. llloutb •• 
IDtercozmectioc .0. 011 / aiaute - Plorida aate 

UDbuD411Dg/ae••l• 11ot a part of arre-t . 

Te111p0razy a-bar • 1.:U na . • .1 .10 bu . - • . 10 par a44iUcmal path 
Portability ADd U5 .00 par order DCIIU".C"WTiDg ciWU"9e 

• Ag're...:~t allowa MI:I•tro to taJ<e Ulter~c:ITac or t81!!p0rary Duiober 
~ility ria • o-! .. iac Ol"der.ct tariff o r u.otJMr asrr-nt . 

960228 •• Cft'KPL • ID tanled.ia 

IDtercozmectioc s . 0111l,/a1Dute, w/ 105' cap 

UDbuD411Dg/ae•ale Ul . 00 - 2-win voice gnda azaal og loop 

Ta.porary lrullber 11 . 25 na . or bu . - S . IO par addi ticmal path azuS 

Portability u .oo per order ~c:w-riDg cbart• 

•• App roved under I aderal Act. 

950696, • aalUioutb • .erA, '!'iae WarDer, 

950737, 
1Dtanae4ia, Teleport, lpriDt Metro, • CoctiDant&l 

950984, 
950985 

:tDtercoDDection 1 . 01052/ aiDute , w/ 105' cap 

uabundling/aeaale 121 .15 - 2-wire voice grade azaalog loop 

Ta.porary ltumbar 
Portability 

11 . 25 rea . , 11 .10 ~- - s.so per addi tiODal path and 
125. 00 par order DODreC\UTi.og charge 

• App r oved under •tate law . 
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960719 

::tzl.~ercozmecticm 

UDb\mcUiDQ/a.aale 

Taaapora%1' lfllllber 
Portability 

960769 
Intercozmecticm 

onbun4liDg/R••ale 

Temp or a%1' lfllllber 
Portability 

960791 

:lDtercOD!IeetiOD 

onbun411Dg/ Re•ale 

Tu;>ora%1' Wuaber 
Portability 

.. lllouth - ~t.e Warner/Digi t al Media 
Part.Der• 

10. 01/aiuute ; bowevar, 
,..t\lal traffic eacb&Dge will qply : 
llallthe 1·' 
llallthe '·12 if aut of balance c•f40 , 000 
llallthe U · U if out of balance uuo. ooo 
llallthe U·24 1f out of bal a.ace c.UO . OOO 

llo "-" r-w~t . ..u offered ntail rau aiDUa avoi cSecl 
ooeu w t did DDt id&Dtify tdlat the avoided ooeu 

-"· 
U . lS ne . for' pathe • f .IO par acl4iticmal pat.b 
f2 . 25 t..a.. . for 10 pathe • f . IO par acl4iticmal pat.b 
110 -=ecurrizao cb&rv• 

.. lllouth - 1Dtenae4ia 

f O. OlOZI I aiDute wl 105\ cap ·Dedic. tad 
f O. OlOS,I aiDute • I lOSt cap ·T&Dde& 
llowever , Mut\lal traffic uc:b&Zige will a pply : 
Moll the 1 · ' 
llallthe '·12 if out of bala.ace c 140 , 00 0 
~~a~~u.. u-u if out of balance c u o. 000 
Mcmthe U·24 if aut of bala.ace c fZ O. OOO 

Drlb!.md~illll ' • 2 . oo - aeeidaoce Port. 

• 4 .so - .... 1Ae•• Port 

• 7 .so • paz Tnmlt Port 

• 2 . 00 • aotary Servi ce 

• 0 . 0275l l a t aizlute • O..ge OD Port 

• 0 . 0125/Adcl ' l aioutea • Oeage OD Port 
$ 17 . 00 • ODbuodlecl Exc:b&Zige Ace••• Loop 
$14 0 . 00 • .. c l e t Loop 
• u .oo - .. c Add ' l Loop 
$ 21 . 10 • UDbuDdlecl LDter . Office c.&=el 

• 1 . ,5 • 1·01 Mil•• 

• 1 . 10 • t-25 Mil .. 

• 1 . 15 • O..r 25 Mil•• 

fZf'!Ji a .. id&Dtial aatail aat .. 
12t off au.ine•• aetail aatae 

f1 . 15 "'. for I pathe • 1 . 10 par additicmal pat.b 
12 .21 t..a.. . ~~ 10 pathe • 1 . 10 par addi ticmal pat.b 
•o ocm.re= cb&rve 

VDitec!/Ce~atel - lDtenaedia 

Optiom A - 12.137 1»· 1 Port 
optiom a • I . 01t7t/a!Dute. wllOSt cap 

Ut . OS - 2-wire voice ~de aDa lOS loop 

I 1 . 25 rea . or t..a.. . • S . iO par additiaoal 
125. 00 par order Dcm.reeurril>g cbarve 

pat.b &DIS 
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960795 

IJ1tercozmecU.OD 

UDbuD4l1Dg/aeeale 

'J'.-porary Jru.ber 
Portability 

960801 

IJ1tercozmectiOD 

vnbundling/aaaale 

'J'-.porary MUaber 
Portability 

.. lllcnatb - 'lelepbODa Cc:.p&Dy of Central 
Florida 

llot • pan of tbe a~t. 

••••1• · lit off reaid&Dtia l retai l rat•• · 
12t off bu.LD-•• ret a il rat•• · 

llot a part of tbe avre-t . 

UIUted/CIIDtel - 8pr1Dtllatro 

Opt iCID A· U . U7 DC·l Pon 
oPtioc I • I . Olf7t/ a i nute , w/ lOSt ca~ 

Jlt . OS • 2·wire voice vr•d• analog l oop 

J 1 . 25 rea . or bua . • J .SO per addi ticmal patb Allc! 
J25 .00 per order nonrecurring cbarve 

OtL:: 
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Tbeae are tbe propoaed agreement• for tbia agenda: 

t608t5 .. lllouth - louthaaat 

lDtercODDectiOD IIOt • pert of the a~t. 

ODb\mdliDg/aeaale .... 1. - Ut off naidutial ntail n t e a . 
12t off buaiDaaa ntail ntea . 

Taporary Jruaber IIOt a part of the a~t. 

Portability 

960152 .. lllouth - PaypbODe COD.Ult&Dt•, IDe: . 

IDtercODDectiOD •ot a part of the a~nt. 

onbUDdliDg/Re•ale aeaa1e - lit off reai d&Dti a1 retail ntea . 
12t off ~•iDe•• ret a il nt•• · 

Temporary lt\laber •ot • part of the agn.-.J~t. 

Portability 

t60854 ... ll•outh - aart c-ic:etioo• 

IDterce~meetiOD $0 . 01/aiDute w/ 105t c:ap 

UnbundliDg/Reeale 0Db\mc!1 iDg : 
$2 . 00 - Reai c!ence Port 
s• .so- ~•in••• Port 
$7 . 50 • P&X Trunk Port 
$2 . 00 - aotary Service 
$0 . 0275/ 1a t .Unute - Oaege em Port 
10 . 0125/ Ac!d"l ainutea - Oaege on Port 

s 17 . 00 - Oral:>lm4lec! tac:b&Dge Acceu Loop 
IUO. OO ·DC Ut Loop 
• 45 . 00 • DC A4d 'l Loop 

... ale : 
lit off aeaident ia1 Retail .. tea 
Ut off au.tae .. a.uu a.ua 

Temporary lt\laber a-t• c:all Pono~~rd.iDg : 

Portability U. 21 na. per t ported - I . 10 per addi ticmal pat.b 
11.10 bua . per t ported • 1 . 10 per additicmal patlL 
125. DD llon.rec:llrri.Dg daouv• . 

Dinet ·lAward·l:li al 1 

• 0 . 01 hr ~r par -tll reeurriDg foT botll 
na. ud bua • 

• 1 . 00 hr nuaber ~•eurriDg charge . 
125 .00 hr OrdeT noa.reeurrin; · charge . 
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t60862 

IDt ercOQilec ticm 

UDbun411Dg/ ae•al• 

Tempor ary ~•r 
Portabilit y 

.. u aouth - 'tel eport 

IO . 01021l ai=ta • I 1 01t cap - De4icat a d 
I 0 . 0105, Iaiaute • I 101t cap -Taadea 
llowe,.r , ._,tu.a l t raffic: uc:li&Dt• will appl y : 
IIDDt.ha 1-' 
IIDDt.ha 1 -12 if out o f balaDe. c f'O, OOO 
IIDDt.ha 1J · 11 if out of bal aDc:a c ISO, OOO 
IIDDt.ha U •24 if aut of bal aDe. c 120 . 0 00 

OUuD411De : 
12 . 0 0 - ... i Mnea Port 
f' . s o - haiMaa Port 
I ., . I 0 - ft.l h"\mll Port 
U . oo - Rotary .. rvica 
I 0 . 02.,5I lat ai=ta - UHge Clll Port 
I 0 . 0125IA44' 1 aiautaa - Oaage Clll Port 

I 17 . 0 0 -~ad 1tac:baD9e AA:e.aa 1.oop 
U t O. OO - D C U t 1.oop 
• 45 . 00 - D C A44 • 1 1.oop 

aaaal a : 
l it off aaa i daPtia l a a t a il aat aa 
nt off 11\ai .nau lle t a il aat .. 

aa-u call Porwardi.Dg : 
11.15 r .. . for ' pat.ha - I . 5 0 per add'l pat.b 
12. 2S bla . f or 1 0 pat.ha - I . SO per add ' l pat.b Wo 
Demnc:uJT i.Dg cbal"!!• . 

Di rec:t -lDward-Di a l : 
$ 0.01 .. r nuabar per - t.b rec:urriDg 

raa . aDd tNa . 
f or bot.b 

• 1 . 00 .. r ouabar oonreeurrag cbal"!!e . 
S2S . OO .. r Orde r PODreeuniP!I charge . 
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t60863 
IDtercoaDectiOD 

unbuD4liDg/a•••l• 

Temporary Jflmber 
Portability 

.. lllout.h • !'riC~ 

10 . 01021/ aiavt• w/ 101• Cap -De4icata4 
I O. OlOS,/aLDuta w/ 10s• cap ·T&Ddem 
aowev.r, Mutual traffic each&Dga will apply : 
IJICID tJ:uo 1·' 
IJICID tJ:uo ,_12 1f CNt of be lane:• c 140,000 
IJICIDtJ:uo u · 11 1f out of belanc:a c u o. 000 
IJICIDtJ:uo u . 24 if out of belanc:e c 120, ODD 

Olllblmd.l iDg : 
12. 00 • a.aideDce Port 
.. . ID - ~1M•• Port 
., . ID - f'U Tnmlt Port 
t2 . 0D • lot~rvic:a 
tD . 0275/1at t• • o •• ,. Clll Port 
f0 . 0121/ A44 ' 1 a!Dutaa • u..,. Clll Port 

• 21 . 11 • Olllblmd.la4 bch&Dge Ace. .. Loop 
1140. OD • D C let Loop 
• 45 . OD • DC A44 "1 Loop 

.. aala : 
11• off .. ai4antial aatail aataa 
12. off 8uaineaa ••tail aataa 

a.-eta Call rorwar41Dg : 
f1 . 2S rea . par I porta4 • t . SD par a441tiOD&l 
n . s o boa . par . porta4 • t . s o par a441 tiona .. 
US . OD •cmra=iD!I char9• . 

pat.b 
pat.b . 

Dira c:t·LDwar4-Di a l : 
• 0 . 01 Per nu.bar par .act.b 

rea . aDd boa . 
r"'llc:\UTiD!I for both 

s 1 . 00 Per 11\D!ber nonraC\Irr in !I charge . 
$25 0 00 Per Or4er nonreC\Irrino charoe . 

Ow:s 
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960864 
lAtercODDectiOIIl 

ObbuD4liDg/ a•••l• 

Tempor a ry NUmber 
Portability 

.. lllouth - Aaadcu .. troC~ 

fD . D1021Iaiaut e wl 1 01• cap ·Dedicat ed 
tD . 01D51Iaiavt e • I 101• cap -Tand~ 
llowewr. -..t~~o~l tnffi c ucbaDfe will apply : 
llallt.U 1- 1 
llallt.M '7· 12 U out of Ml&Dce c .. o. 000 
llallt.U u . u U 1111t of bal uace c u o. 000 
llallt.U 11·2' if aut of bal uace c u o. 000 

IIDbuDd.liDf : 
u . 00 - .. ddeDce ~rt 
.. . 10 - 81&at-•• Port 
. , . so - I'U !'nmlt Port 
t 2 . DO • ~rv1ce 
t 0 . 0271I1a t t e • u •• , . 011 Port 
t 0 . 0121IA44 ' 1 a!Dut•• - 0.. .. GD Port 

• 17 . 00 • Dabwldled b cbaDf• Acceu Loop 
n •o.oo • DC Ul Loop 
f u .oo • DC &.44 ' 1 Loop 

l e aale : 
11• off aea14&ntie l letail late• 
12• off lua iDe11 a e t e il late• 

a .. cu call Porwar4i!lg : 
11 . 15 n a . for I patha - f . SO par a 44i ti011&l path 
12. 25 bu• . f or 10 pat.U • f . SO par ,.44iti 011&l path . 
• o DODra CWTiDt cllarv• . 

Din et· t-Ar4· Di a l : 
• 0 . 01 .. r a:n..ber per _..th n CWTiDf f or tooth 

n • . &D4 W. . 
• 1 . 00 .. r ou.ber ocmree\uTiDll charv• . 
u~ . oo .. r Order nonrecurring charge . 

00': ,, 
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