BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Request for approval of ) DOCKET NO. 960854-TP
interconnection agreement ) ORDER NO. PSC-96-1305-FOF-TP
between BellSouth ) ISSUED: October 25, 1996

Telecommunications, Inc. and
Hart Communications Corporation,
pursuant to Sections 251, 252,
and 271 of the
Telecommunications Act of 1996.
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The following Commissioners participated in the disposition of
this matter:

SUSAN F. CLARK, Chairman
J. TERRY DEASON
JOE GARCIA
JULIA L. JOHNSON
DIANE K. KIESLING

FINAL ORDER APPROVING
NEGOTIATED INTERCONNECTION AGREEMENT

BY THE COMMISSION:

I. Background

On July 31, 1996, BellScuth Telecommunications, Inc.
(BellSouth) and Hart Communications Corporation (Hart) filed a
petition for approval of an interconnection agreement. The
agreement was executed on June 1, 1996, and the parties sought this
Commission’s approval of the agreement under the Telecommunications
Act of 1996 (the Act).

Both the Act and revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. If the
parties reach a negotiated agreement, 47 U.S.C. § 252(e) (1)
requires the agreement to be filed with the proper state commission
for approval. Pursuant to 47 U.S.C. § 252(a)(1), the filed
agreement must include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
agreement.

Under 47 U.S.C. § 252(e) (2), this Commission may reject an
agreement only if it discriminates against a telecommunications
carrier not a party to an agreement or if the implementation of the
agreement is not in the public interest. Pursuant to 47 U.S.C. §
252 (e) (4), we must approve or reject the agreement within 90 days
after submission, or the agreement shall be deemed approved.
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II. The Agreement

The agreement 1s a two-year agreement governing the
relationship between the companies regarding technical provisions,
meet-point trunking arrangements, interconnection, reciprocal
compensation, interim number portability, access to 911/E911
services, directory 1listings and directory distribution, and
unbundling in all nine states in which BellSouth operates. The
agreement also includes the rates at which Hart will purchase
services from BellSouth for resale, which are discounted from
BellSouth’s retail rate for the telecommunications service. The
discounts are 18% for —residential and 12% for business
telecommunications services. The agreement is attached as
Attachment I.

Attachment II provides a comparison of the major elements of
the BellSouth/Hart agreement to elements of other Commission-
approved, negotiated interconnection agreements and to elements of
Commission-ordered interconnection arrangements.

III. Ceonclusions

We hold that the proposed resale agreement meets the
requirements for our approval. Although the agreement states that
BellSouth meets the requirements of 47 U.S.C. § 271, our approval
of the agreement does not constitute our confirmation that
BellSouth has met the 47 U.S.C. § 271 requirements. That decision
will be made in a separate proceeding before the Commission.

We hold that, if the parties mutually agree to supplement or
modify any portion of the agreement, the agreed upon changes must
be filed for our review under the provisions of 47 U.S.C. § 252 (e).
Further, we hold that it is proper for this docket to be closed
upon the issuance of this Order.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
interconnection agreement between BellSouth Telecommunications,
Inc., and Hart Communications Corporation is hereby approved;
it is further

ORDERED that the parties shall file with this Commission, for
its review, any agreements that supplement or modify any portion of
the resale agreement approved by this Order; it is further

ORDERED that this docket shall be closed.
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By ORDER of the Florida Public Service Commission, this

25th day of October, 1996.
&#&Lu.cau 1& )

BLANCA S. BAYO, Director
Division of Records and Reporting

(SEAL)

WCK

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.59(4), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’'s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Director,
Division of Records and Reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days after the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specified in
Rule 9.900 (a), Florida Rules of Appellate Procedure.
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ATTACHMENT I
Cuy
@ BELLSOUTH
BoiSoum Triocsmmmmmacaneen. bac Fax 104 720840 Maney K Lam
Sume &0 04 222120 Derwctor - Ragureory Aeinsors

150 South Monroe Street
Tatlanasses Fionge 12301

July 31, 1996

Ms. Blanca S. Bayo
Director, Records and Reporting

Florida Public Service Commission

2540 Shumard Oak Boulevard ﬁ_ .
Betty Easley Conference Center, Rm. 110

Tallahassee, Florida 32399-0850 JGof5Y

Re: Approval of the Resale Agreement Negotiated by BellSouth
Telecommunications, Inc. (“BellSouth”) and Hart Communications Corporation
("Hart") pursuant to Section 251 and 252 of the Telecommunications Act of 1986

Dear Ms. Bayo:

With reference to our filing of the above agreement on July 25, 1996, we regret 10
advise that you only received half of the agreement. Attached is a complete refiling
of this agreement and we ask that you destroy the other copies.

We are sorry if this has caused any inconvenience. Please do not hesitate 1o call if
you have any questions.

Very truly yours,
Tt A dons
,z'ﬂ/ﬁ’j " oM

Regulatory Vice President

Attachment
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications
Inc., ("BellSouth®), a Georgia corperation, and Hart Communications Corporation.
("Hart"), a _Delaware __ corporation and its affiliates formed to provide local
exchange service in states within BellSouth's region and shall be deemed effective as
of June 1.1896. This agreement may refer to either BellSouth or Hart or both as a
“party” or "parties. *

WITNESSETH

WHEREAS, BeliSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama. Flonda
Georgia. Kentucky. Louisiana, Mississippi. North Carolina, South Carolina. and
Tennessee and

WHEREAS. Hart or its subsidiaries are atternative local exchange
telecommunications companies ("ALEC") authorized or intending upon being
authorized to provide telecommunications services in the states of Alabama. Flonda
Georgia. Kentucky, Louisiana. Mississippi, North Carolina. South Carolina. and
Tennessee. and

WHEREAS. the parties wish to interconnect their facilties. purchase
unbundied elements. and exchange traffic in Alabama specifically for the purposes of
fulfilling their obligations pursuant to sections 251, 252 and 271 of the
Telecommunications Act of 1896, and

WHEREAS. Hart may request interconnection in other states where BellSouth
has facilities, offers unbundled elements, offers services for resale and both parties may
wish to exchange traffic;

NOW THEREFORE. in consideration of the mutual agreements contained
herein, BellSouth and Hart agree as follows.

L Definitions

A. Affiliate is defined as a person that (directly or indirectly) owns or controls
is owned or controlled by, or is under common ownership of control with, another
perscr. For purposes of this paragraph, the term “own” means to own an equity
interest (or equivalent thereof) of more than 10 percent.

-1(:“: -
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B. Cpmrniuion is defined as the appropnate regulatory agency in each of
BellSouth's nine state region, Alabama, Flonda. Georgia. Kentucky. Lousiana,
Mississippi. North Carolina, South Carolina, and Tennessee

C. Intermediary function is defined as the delivery of local traffic from a loca!
exchange camer other than BellSouth; an ALEC other than Hart; another
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or Hart to an end user of BellSouth or Hart.

D. Local Traffic is defined as any telephone call that onginates in one
exchange and lerminates in either the same exchange, or a comesponding Extendes’
Area Service ("EAS") exchange. The terms Exchange. and EAS exchanges are
defined and specified in Section A3. of BellSouth's General Subscriber Service Tanff

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party's local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code of
substantial delay in the processing of the call; 2) the LEC unbundied network features.
functions. and capabilities set forth in this Agreement: and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstats Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use 1o obtain those minutes that should be ratec
as interstate access services minutes of use. The numerator includes all interstate
“nonintermediary” minutes of use, including interstate minutes of use that are forwardec
due 1o service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator includes all
“nonintermediary”, local , interstate, intrastate. toll and access minutes of use adjustec
for service provider number porability less all minutes attnbutable to terminating party

pays services.

G. PercentLocal Usage (PLU) is defined as a factor to be applied to
intrastate erminating minutes of use. The numerator shall include all “nonintermediary”
local minutes of use adjusted for those minutes of use that only apply local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll. and access. adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use.

H. Telscommunications Act of 1996 ("Act’) means Public Law 104-104 of

the United States Congress effective February 8. 1986. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et seq.).

-2(“:' .
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1. Muttiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum ("OBF )
which functions under the auspices of the Camer Liaison Commitee of the Alliance for
Teiecommunications Industry Solutions ("ATIS") and by Bellcore as Special Repon SR.-
BDS-000883. Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA.

L. Purpose

AThe parties agree that the rates. terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each parties
obligations under sections 251, 252 and 271 of the Act. The access and
interconnection obligations contained herein enable Hart to provide competing
telephone exchange service to residential and business subscnbers within the Alabama -
temtory of BellSouth. The parties agree that Hart will not be considered to have any
state within BellSouth’s region until such time as it has ordered interconnection facities
for the purposes of providing business and/or residential local exchange service to
customers. At that time. this Agreement may be amended to include the other state cor
states. The term of this Agreement shall remain as set forth in Section IlI(A) even for
any such additional states. To the extent the items in 47 U.S.C. § 271(c)(2)(B) are
contained wrthin this Agreement, the parties agree that with the execution of this
Agreement, BellSouth has met the requirements of 47 U.S.C. § 271(c)(2)(B)

. Term of the Agreement
A. The term of this Agreement shall be twc years, beginning June 1 1852

B. The parties agree that by no later than October 1, 1897. they shall
commence negotiations with regard to the terms, conditions and pnces of local
interconnection to be effective beginning June 1, 1988.

C. If, within 135 days of commencing the negotiation referred to in Section Il
(B) above. the parties are unabie to satisfactonly negotiate new local interconnection
terms. conditions and prices, either party may petition the Commission to estabiish
appropnate local interconnection arrangements pursuant to 47 U.S.C. 252. The partes
agree that, in such event, they shall encourage the Commission to issue its order
regarding the appropnate iocal interconnection arrangements no later than March 1,
1958. The parties further agree that in the event the Commission does not issue s
order prior to May 31, 1998 or if the parties continue beyond May 31, 1998 to negotiate
the local interconnection arrangements without Commission intervention, the terms
conditions and prices ultimately ordered by the Commission. or negotiated by the
parties. will be effective retroactive to May 31, 1988 Untl the revised local

30~
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interconnection arangements become effective. the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.
IV.  Local Interconnection (47 U.S.C. §251(c)(2), §252(d)(1).(2), §271(c)(2)(B)(i))

A.  The parties intend that the interconnection of their equipment, faciltties
and networks pursuant to this section complies with the requirements of sections 251
252 and 271 of the Act.

B. The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The partes
agree that the exchange of traffic on BellSouth's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic

¥ Local Calling Area. as defined in Section A3 of BellSouth's General Subscnber Services
Tart! t T

C. The compensation for the delivery of local traffic shall be $ 010 per
minute of use for terminating local traffic on each other's networks. The Paries
acknowledge that this per minute compensation represents an average of the tanffec
Exchange Access rates in all of the States within the Territory. The charges for local
interconnection are to billed monthly and payable quarterty after appropnate
adjustments pursuant to this Agreement are made

D. The parties agree that neither party shall be required to compensate the
other for more than 105% of the total billed local interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed local interconnection
minutes of use measured by the local switching element calculated for each party anc
any affiliate of the party providing local exchange telecommunications services under
the party's certificate of necessity issued by the Commission. Each party will repont to
the other a Percentage Local Usage (*PLU") and the application of the PLU will
determine the amount of local minutes to be billed to the other party. Until such time as
actual usage data is available or at the expiration of the first year after the execution of
this Agreement, the parties agree to utilize a mutually acceptable surrogate for the PLU
factor. The calculations , including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and every long distance call. Effective on the first of January, Apnil. July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical coliocation 1s not
practical for technical reasons or because of space limitations. (2) physical collocation
and (3) interconnection via purchase of facilities from-either party by the other party

4
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Rates and charges for collocation are set forth in ment C-13, incorporated herein
by this reference. Facilites may be purchased at rates terms and conditions set forth

in BellSouth's mirastate Switched Access (Section E€) or Special Access (Section E7)
services tarff or as contained in Aflachment B-1 for local interconnection. INCOrpaTaTes
herein by this reference.

7 F. The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be established at each and every
BellSouth access tandem within the local calling area Hart desires to serve for
interconnection to those end offices that subtend the access tandem or may elect to
interconnect directly at the end offices for interconnection to end users served by that
end office. BellSouth will connect at each end office or tandem inside that local calling
area. Such interconnecting facilittes shall conform, at a minimum. to the
telecommunications industry standard of DS-1 pursuant to BellCore Standard No TR-
NWT-00483 Signal transfer point, Signaling System 7 ("SS7") connectvity 1s required
at each interconnection point. BellSouth will provide out-of-band signaling using
Common Channel Signaiing Access Capability where technically and economically
feasible, in accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000905. The parties agree that their
faciities shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off caliing party number ID when technically feasibie The
parties further agree that in the event a party interconnects via the purchase of faciities
and/or services from the other party. the appropnate intrastate access tanff. as
amended from time to time will apply.

¥~ G. i The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciproca’ =f
_each trunk group established by the other party. Notwithstanding the foregoing eacn
party may construct s network, including the interconnecting facilities. to achieve
optimum cost effectiveness and network efficiency

‘kf H.“. Whenever BellSouth delivers traffic to Hart for termination on
Hart's network, if BellSouth cannot determine. because of the manner in which Han
has utilized its NXX codes, whether the traffic is local or toll BellSouth will not
compensate Hart pursuant to this section but will, instead, charge Hart onginating
intrastate network access service charges as reflected in BellSouth's intrastate Access
Service Tariff. Notwithstanding the foregoing, BellSouth will make the appropnate
billing adjustments if Hart can provide sufficient information for BellSouth to make a
determination as to whether said traffic was local! or toll. If BellSouth deploys an NXX
code across its local calling areas in such a manner that Hart cannot determine whether
the traffic it delivers to BellSouth is local or toll, this subsection shall apply to the parties

YA 4, If either party provides intermediary tandem switching and transport

services for the other party's connection of its end user 1o a local end user of. (1) an
ALEC other than Hart; (2) a local exchange telecommunications company other than

B Ol
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BellSouth (ICO"): or (3) another telecommunications company such as a wireless
lelecommunications service provider. the party performing the intermediary function will
bill a § 002 per minute charge over and above the local interconnection rates set out in
this section —The plﬁﬁ_I aggee that any billing to the ICO or other telecommunications
company under this section shall be pursuant to subsection (K) of this section

J. When the parties provides an access service connection between an
interexchange camer ("IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge
The interconnection charge will be billed by the party providing the intermediary tandem
funcbon.

K. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing penods for said arrangements. The recording
party agrees to provide to the inttial billing company. at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The intial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the inttial bill to the IXC. The parties agree
that there will be technical. administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

L. The ordenng and provision of all services purchased from BellSouth by
Hart shall be as set forth in the OLEC-to-BellSouth Ordening Guidelines (Facilities
Based) as those guidelines are amended by BellSouth from time to time dunng the term
of this Agreement

V. intraLATA and InterLATA Toll Traffic Interconnection

A, The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the cther
party's network, each party will pay BellSouth’s intrastate terminating swiiched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that their terminating switchec
access rates may change duning the term of this Agreement and that the appropnate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic. each party shall pay
the other BellSouth's intrastate switched network access service rate elements on ape--
minute of use basis. Said rate elements shall be as set out in BellSouth's Intrastate
Access Services Tariff as that Tanff is amended from time to time during the term of this
Agreement. The appropnate charges will be deterrmned by the routing of the call

-6- 0
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If Hart is the BellSouth end user's presubscribed interexchange camer or if the
BellSouth end user uses Hart as an interexchange carmer on a 10XXX basis BeliSouth
will charge Hart the appropnate tarff charges for onginating network access services |f
BellSouth is serving as the Hart end user's presubscnbed interexchange camer of ff the
Hart end user uses BellSouth as an interexchange camer on a 10XXX basis. Hart will
charge BellSouth the appropnate BellSouth tanff charges for onginating network access
services.

€. The parties agree that to the extent Hart provides intraLATA toll service to
its customers, it may be necessary for it to interconnect to additional BellSouth access
tandems that serve end office outside the local calling area.

D. BelfSouth agrees to compensate Hart, pursuant to Hart's published
onginating switched access charges. including the database query charge for the
ongination of 800 traffic terminated to BellSouth

E. HJV\{':I! provide to BellSouth the appropnate records necessary for
BellSouth to bill BellSouth's intraLATA 800 customers. The records provided by Hart
will be in a standard EMR format for a fee, paid by BellSouth to Hart, of $0 013 per
record.

F_¥ If Hart provides B0O services to its end users during the term of this
Agreement. i agrees to compensate BellSouth, pursuant to BellSouth's onginating
switched access charges. including the database query charge. for the ongination of
80O traffic terminated to Hart. BellSouth agrees to provide Hart the appropnate
records for Han to bill its 800 customers. The records provided will be in standarg EMR
format for a fee to be paid by Hart to BellSouth, of $0 013 per record

G. )r'\ If during the term of this Agreement, BellSouth is permitted to provide
interLATA 800 services. BellSouth will compensate Hart for the ongination of such
traffic pursuant to subsection A, above. Hart shall provide the appropnate records for
billing pursuant to subsecton B, above.

VH.  Shoukd Hart require BOO Access Ten Digit Screening Service from
BellSouth. it shall have signaling transfer points connecting diractly 1o BellSouth's local
or regional signaling transfer point for service control point database query information
Hart shall utilize SS7 Signaling links. ports and usage as set forth in Attachment C-7
incorporated herein by this reference. Hart will not utilize switched access FGD service
800 Access Ten Digit Screening Service is an onginating service that is provided via
800 Switched Access Service trunk groups from BeliSouth's SSP equipped end office
or access tandem providing an IXC identification function and delivery of call to the IXC
based on the dialed ten digit number. The rates and charges for said service shall be
as set forth in BellSouth's Intrastate Access Services Tarff as said tariff is amended
from time to time during the term of this Agreement.

o Al (175
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VI.  Saervice Provider Number Portability (47 U.S.C. §281(b)(2) and
§2T1(c2)(B)(xI))

A. The parties intend that the number portability provided pursuant to this
section to comply with the requirements of sections 251, 252, and 271 of the Act

B.  Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BellSouth to Hart, or vice versa, is
permitted to retain use of his existing assigned telephone number. provided that the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements. SPNP-Remote anc
SPNP-DID. Notwithstanding the foregoing, SPNP is not available when the end users
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid.

‘/C. SPNP services and facilities will only be provided. where technicall,
feasible. subject to the availability of facilties and may only be fumished from properly
equipped central offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DS0, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis. applicable channelization rates as
specified in Attachment C-16. incorporated herein by this reference. SPNP is availabie
only for basic local exchange service. Section ES 8 1. H of the BellSouth intrastate
Swiched Access tariff, as said tarff is amended from time to time dunng the term of this
Agreement

{D. SPNP is available only where Hart or BellSouth is currently providing of
will begin providing concurrent with provision of SPNP, basic local exchange service to
the affected end user. SPNP for a particular Hart assigned telephone number is
available only from the central office onginally providing local exchange service to the
end user. SPNP for a particular assigned telephone number will be disconnected when
any end user, Commission, BellSouth, or Hart initiated activity (e.g. a change in
exchange boundaries) would normally result in a telephone number change had the
end user retained his initial local exchange service.

v E. SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in

i f lISouth iber Service Tarff. The forwarded-to
number 1s specified by Hart or BeliSouth, as appropriate. Where technologically
feasible, the forwarding party will provide identification of the onginating telephone
number, via SS7 signaling. to the receiving party. Neither party guarantees, however
identification of the onginating telephone number to the SPNP-Remote end user

8- a1
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SPNP-Remote provides a single call path for the forwarding of no more than one
simuitaneous call to the receiving party's specified forwarded-to number Additional call
paths for the forwarding of multiple simuitaneous calls are available on a per path basis
and are in addition to the rate for SPNP-Remote service.

JF. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises equipment from the
telecommunications network to lines associated with the other company's switching
equipment and must be provided on all trunks in a group aranged for inward service
A SPNP-DID trunk termination, provided with SS7 Signaling only. charge applies for
each trunk voice grade equivalent. In addition, direct facilities are required from the enc
office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transpon
apply as contained in Section E€ of BellSouth’s intrastate Access Services tarff as
said Tariff is amended from tme to ime dunng the term of this Agreement. Transpon
mileage will be calculated as the airline distance between the end office where the
number is ported and the POI using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transpon facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group. with no outgoing
calls placed over said facilities SPNP-DID will be provided only where such facilties
are available and where the switching equipment of the ordenng party is properly
equipped. Where SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considerec a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group. however there are no restnctions on calis
completed to other numbers of a SPNP-DID number group  Interface group
arrangements provided for terminating the switched transpor at the party s terminal
location are as set forth n-m%d BellSouth's intrastate Access Services tanff. as
amended from time to time dunng the term of this Agreement.

VG.  SPNP services will be provided at the charges contained in Attachmest
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

YH.,  The calling party is responsible for payment of the applicable chaiges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or Hart is responsibie for
the payment of charges under the same terms and conditions for which the end user
would have been liable for those charges. Either party may request that the other biock
coliect and third party non-sent paid calls to the SPNP assigned telephone number 1f
the party does not request blocking. the other party will provide itemized local usage
data for the billing of non-sent paid calls on the monthly bill of usage charges. provided
at the individual end user account level. The detail whi include itemization of all billable

-9- (e’




ORDER NO. PSC-96-1305-FOF-TP

DOCKET NO.
PAGE 14

960854-TP

usage. As an aftemnative to the temized monthly bill, each party shall have the option
of receiving this usage data on a daily basis via a data file transfer arrangement This
arrangement will utilize the existing industry uniform standard, known as EMR
standards. for exchange of billing data. Files of usage data will be created daily for the
optional service. Usage onginated and recorded in the sending BellSouth RAC will be
provided in unrated format. Hart usage onginated eisewhere and delivered via CMDS
to the sending BellSouth RAO will be provided in rated format.

I Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and faciiities
that are compatible with the other's service parameters, interfaces. equipment and
facilities and is required to provide sufficient terminating facilites and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and s
solely responsible to ensure that its facilities. equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users Inthe event that either party determines in its sole judgment that the other party
will likely impair or is impainng. or interfening wrth any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate
SPNP to the other party.

J. Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subsciibed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user
Where either party chooses to disconnect or terminate any SPNP service. that party 1s
responsible for designating the preferred standard type of announcement to be
provided

K. Each party will be the other's party's single point of contact for all reparr
calls on behalf of each party's end user. Each party reserves the nght to contact the
other party s customers, if deemed necessary, for maintenance purposes

L. Neither party is responsible for adverse effects on any service. facilty or
equipment for the use of SPNP services. End-to-end transmission charactenstics may
vary depending on the distance and routing necessary to complete calls over SPNFP
facilities and the fact that another camier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary modification of

the other party’s equipment.
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M. For that terminating IXC traffic ported to Hart which requires use of
BellSouth tandem switching, BellSouth will bill the IXC tandem switching, the
interconnection charge, and a portion of the transport, and Hart wili bill the IXC local
switching. the camer common line and a portion of the transport. i BellSouth 1s unabie
to provide the necessary access records to permit Hart to bill the IXCs directly for
terminating access to ported numbers, then the parties agree 1o work cooperatively 1o
develop a surrogate method to approximate the access minutes, and a settiement
process with BellSouth to recover those access revenues due it as a co-provider of
access services to IXCs. Duning the interim, while the surrogate is being developed.
BeilSouth will bill the IXC full terminating switched access charges, keep the
interconnection charge, tandem switching and a portion of transport. and rem the loca
switching. a portion of transport and CCL revenues to Hart. If a BellSouth toll
intralLATA call i1s delivered to Hart, BellSouth will pay terminating access rates This
subsection does not apply in cases where SPNP-DID is utilized for number pontability

N. If Hart has direct connections to the IXCs for the termination of all
interLATA traffic and 1t is only through the use of SPNP services that the BellSouth
tandem 1s being utilized and BellSouth receives network access service revenues from
the terminating IXC. Hart will bill BellSouth the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also anse
where an intraLATA toll call from a BellSouth customer is sent to a BellSouth number
that 1s. in tumn, forwarded through the use of SPNP services to Hart's customer. If so
Hart will bill BellSouth the network access charges for the.terminating facilities usec for
that intralLATA toll traffic

0.  If during the term of this Agreement. the Federal Communications
Commussion issues regulations pursuantto 47 U S.C §251 to require number ponatiiity
different than that provided pursuant to this subsection. the parties agree to fully comply
with those regulations.

Vil. Provision of Unbundled Elements (47 U.S.C. §251(c)(3), § 252(d) and
§271(x)(2)(B)(ii))

A. The parties intend that BellSouth's offer of unbundied network elements 1o
Hart pursuant to this section shall comply with the requirements of sections 251, 252
and 271 of the Act.

B. BellSouth will offer an unbundied local loop to Hart at the raies as set forth
inAttachment C-15. incorporated herein by this reference. Special construction
charges. if applicable. will be as set forth in BellSouth’s Intrastate Special Access Tanff
as said tariff is amended from time to time during the term of this Agreement. BeliSouth
will also offer. as a new service loop concentration as set forth in Attachment C-16
incorporated herein by this reference. The parties agree that loop concentration
service is not an unbundled element.
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C. BellSouth will offer to Hart unbundled loop channelization system service
which provides the multiplexing function to convert 86 voice grade loops to DS1 level
for connection with Hart's point of interface. Rates are as set forth in Anachment C-16
incorporated herein by this reference i

D. BellSouth will offer to Hart unbundied local transport from the trunk side of
its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

E. BellSouth will offer to Hart unbundied local switching at the rates as se!
forth in Attachment C-17, incorporated herein by this reference, for the unbundied
exchange service port.

F. The parties agree that BeliSouth may provide, upon Hart request any
other network element on an unbundled basis at any technically feasible point on nts
network pursuant to the requirements of section 251 of the Act.

Viil. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. § 251(b)(4)
and §271(c)(2)(B)(iii))

A. BellSouth agrees to provide to Hart. pursuantto 47 U.S.C. § 224. as
amended by the Act, nondiscriminatory access to any pole, duct, condurt, or nght-of-
way owned or controlled by BellScuth.

IX. Access to 911/E911 Emergency Network (47 U.S.C. §271(c)(2)(B)(vii)(1)

A. The parties intend for the provision of access to BellSouth's S11/E811
Emergency network by Hart pursuant to this section to comply with the requirements of
sections 251. 252, and 271 of the Act.

B. For basic 911 service. BellSouth will provide to Hart a list consisting of
each municipality in each state that subscribes to Basic 911 service. The list will also
provide, if known, the E911 conversion date for each municipality and, for network
routing purposes, a ten-digit directory number representing the appropnate emergency
answering position for each municipality subscribing to 811. Hart will arrange to accept
911 calls from its end users in municipalities that subscribe to Basic 911 service and
translate the 911 call to the appropriate 10-digit directory number as stated on the list
provided by BellSouth. Hart will route that call to BellSouth at the appropnate tandem
or end office. When a municipality converts to E911 service, Hart shall discontinue the
Basic 911 procedures and begin the E911 procedures, set forth in subsection (B).
below

c. For ES11 service, Hart shall install a minimum of two dedicated trunks
originating from Hart's serving wire center and terminating to the appropnate ES11
tandem. The dedicated trunks shall be. at minimum,-DSO0 level trunks configured either
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as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface Either
coqfquratmn shall use CAMA type signaling with multifrequency (MF) pulsing that wil!
deliver automatic number identification (ANI) with the voice portion of the call If the
user interface s digrtal. MF pulses. as well as other AC signals. shall be encodec per
the u-255 Law convention. Hart will provide BellSouth daily updates to the E911
database

D If a municipality has converted to E911 service, Hart will forward 911 calls
to the appropnate E911 tandem, along with ANI, based upon the current E911 eng
office to tandem homing arangement as provided by BellSouth. If the ES11 tandem
trunks are not available, Hart will aternatively route the call to a designated 7-digit focal
number residing in the appropriate PSAP. This call will be transported over BellScuth s
interoffice network and will not carry the AN of the calling party.

E. BellScuth and Hart agree that the practices and procedures containec in
the £911 Local Exchange Camer Guide For Facilty-Based Providers. as it s amendec
from time to time dunng the term of this Agreement by BellSouth, shall determine the
appropnate procedures and practices of the parties as to the provision of 911/E511
Access

F. The applicable rate elements are as set forth in Attachment C-3.
incorporated herein by this reference

X. Provision of Operator Services ( 47 U.S.C. §271(c)(2)(B)(vii)(IN&(!I))

A. The parties intend for the provision of access 1o BellSouth's operator
services by Hart pursuant to this section to comply with the requirements of secticrs
251 252 and 271 of the Act.

B. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party's published Tarffs as the Tan#s
are amended from time to time dunng the term of this Agreement.

C.  BellSouth will offer to Hart Operator Call Processing Access Service. anc
Directory Assistance Access Services (Number Services). Rates, terms and conditions
are set forth in Aftachment C.8 for Operator Call Processing Access Service and
Attachment C-8 for Directory Assistance Access Services. Both Attachments are
incorporated herein by this reference

D.  BellSouth will offer to Hart CMDS Hosting and the Non Sent Paid Repcrt
System pursuant {o the terms and conditions set forth in Attachments C-11ang C-12
incorporated herein by this reference.
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XI.  Directory Listings (47 U.S.C.§271(c)(2)(B)(viii))

A. Tlu parties intend for the provision of white pages directory listings to Han
pursuant to this section to comply with the requirements of sections 251, 252, and 271
of the Act.

B.  Subject to execution of an Agreement between Hart and BellScuth's
affiliate. BellSouth Advertising & Publishing Corporation. ("BAPCO"). substantially in tne
form set forth in Attachment C-1, (1) listings shall be included in appropriate White
Pages or alphabetical directones. (2) Hart's business subscribers’ listings shall aisc be
included in appropnate Yellow Pages, or classified directones; and (3) copies of such
directones shall be delivered to Hart's subscribers.

C.  BeliSouth will include Hart subscnber listings in BellSouth's Jirectory
assistance databases and BeliSouth will not charge Hart to maintain the Directory
Assistance database The parties agree to cooperate with each other in formuiating
appropnate procedures regarding lead time. timeliness, format and content of listing
information

D. BellSouth will provide Hart a magnetic tape or computer disk containing
the proper format for submmting subscrber listings Hart will provide BellSouth with its
directory listings and dailty updates to those listings, including new, changed. and
deleted listings. in an industry-accepted format.

E. BellSouth and BAPCO will accord Hart's directory listing information the
same leve! of confidentiality which BeliSouth and BAPCO accords its own directory
listing information, and BellSouth shall limit access 1o Hart's customer proprietary
confidential directory information to those BellSouth or BAPCO employees who are
involved in the preparation of listings.

F. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tanff as the tanff is amenaded
from time to time during the term of this Agreement.

Xil. Access to Telephone Numbers (47 U.S.C. §271(c)(2)}(B)(ix))

A. The parties intend for the provision of access to telephone numbers for
Hart pursuant to this section to comply with the requirements of sections 251 252 and
271 of the Act.

B. BellSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its termitory, shall ensure that Hart
has nondiscriminatory access 1o telephone numbers for assignment to its telephone
exchange service customers. It is mutually agreed that BellSouth shall provide
numbenng resources pursuant to the BellCore Guidelines Regarding Number
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Assignment and compliance with those guidelines shall constitute nondiscnminatary
access tc numbers. Hart agrees that it will complete the NXX code applicaton in
accordance with Industry Camers Compatibility Forum, Central Office Code Assignment
Guidelines. ICCF 93-0728-010. This service will be as set forth in Attachmen: C.2
incorporated herein by this reference

C. | during the term of this Agreement BellSouth is no longer the North
Amencan Numbenng Plan administrator, the parties agree to comply with the
guidelines. plan or rules adopted pursuantto 47 U.SC. § 251(e)

Xlil. Access to Signaling and Signaling Databases (47 U.5.C. §271(c)(2)(B)(x))

A, The parties intend for the provision of access to signaling and signaling
databases for Hart pursuant to this section to comply with the requirements of secticrs
251 252. and 271 of the Act.

B.  BellSouth will offer to Hart use of its signaling network and signaling
databases on an unbundied basis at published tanffed rates Signaling functicnaity wll
be available with both A-link and B-link connectivity.

cC. BellSouth agrees to input the NXXs assigned to Hart into the Local
Exchange Routing Guide ("LERG

D. BellSouth will enter Hart line information into ts Line Information
Database ("LIDB") pursuant to the terms and conditions contained in Aftachment
C-5. incorporated herein by this reference. Entry of line information inte LIDB wil!
enable Hart's end users to participate or not participate in alternate biling arrangements
such as collect or third number billed calls.

E. If Han utilizes BellSouth's 800 database for query purposes only. the rates
and charges shall be as set forth in Attachment C-4. incorporated herein by this
reference

XIV. BellSouth's Offer of Services Available for Resale (47 U.S.C.§ 251(c)(4),
§251(d)(3) & §271(c)H2)(B)(xIv))

A.  The parties intend for the provisions contained in this section regarding
BellSouth's telecommunications services available for resale to comply with the
requirements of sections 251, 252, and 271 of the Act

B. The rates pursuant by which Hart is to purchase services from BellSouth

for resale shall be at a discount rate off of the retail rate for the telecommunications
service The discount rates shall be as set forth in Attachment D_attached hereto anc
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incorporated hemn_by this reference. Such discount shall reflect the costs avoided by
BellSouth when selling a service for wholesale purposes

C. Hart may resell the tanffed iocal exchange and toll telecommunications
services of BellSouth subject to the terms, and conditions specifically set forth herein
Notwithstanding the foregoing, the following are not available for purchase
Grandfathered services. promotional and trial retail service offenngs. Iifeline and linkup
services, contract service arangements: instaliment billing options, 911 and ES11
services, interconnection services for mobile service providers. legisiatively or
administratively mandated specialized discounts (e.g. education institutions discount)
and discounted services to meet competitive situations.

D. The provision of services by BellSouth to Hart does not
constitute a joint undertaking for the fumishing of any service

E. Hart will be the customer of record for all services purchased from
BellSouth Except as specified herein, BellSouth will take orders from. bill and expect
payment from Hart for all services

F. Hart will be BellSouth's single point of contact for all services purchased
pursuant to this Agreement including all ordenng activities and reparr calls. For all
repair requests, Hart accepts responsibilty for adhering to BeliSouth's prescreening
guidelines prior to refernng the trouble to BellSouth. BellSouth may bill Hart for
handling troubles that are found not to be in the BellSouth network. The parties agree
that BellSouth may contact Hart's customers, if in its sole discretion it deems necessary
for maintenance purposes. BellSouth shall have no other contact with the end user
except to the extent provided for herein.

G. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the nght
to serve directly any end user within the service area of Hart and ALEC agrees not 1o
interfere with the right of any end user to obtain service directly from BellSouth.
BeliSouth will continue to directly market its own telecommunications products and
services and in doing so may establish independent relationships with end users of Har

H. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made
BellSouth will not, however, make the end user's previous telephone number available
to Hart until the end user's outstanding balance has been paid. Denied service means
that the service of an end user provided by a local exchange telecommunications
company, including BellSouth has been temporally suspended for nonpayment and
subject to complete disconnection
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L BeliSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to Hart for a charge not
less than BellSouth's cost.

J. The charactenstics and methods of operation of ary circunts, facilties or
equipment provided by any person or entity other than BellSouth shall not:

1. Interfere with or impair service over any facilities of BellSouth. its affiiates or
its connecting and concumng camers involved in its service,

2 Cause damage tc their plant,
3. Impair the privacy of any communications. or
4 Create hazards tc any employees or the public

Hart assumes the responsibility of notifying BellSouth regarding less than standard
operations with respect 1o services provided by Hart.

K. Hart agrees that its resale of BellSouth services shall be as follows

1. The resale of telecommunications services shall be limned to users anc uses
conforming to the class of service restnctions

2. To the extent Hart is a telecommunications camer that serves greater than 5
percent of the Nation's presubscribed access lines, Hart shall not jointly
market its interLATA services with the telecommunications services
purchased from BellSouth pursuant to this Agreement in any of the states
covered under this Agreement. For purposes of this subsection. to jointly
market means any advertisement. marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of
resale 1o customers and interLATA services offered by Hart are packaged.
tied, bundied. discounted or offered together in any way to the end user.
Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall
be void and of no effect for a particular state covered under this Agreement
as of February 8, 1999 or on the date BellSouth is authonzed to offer
interLATA services in that state. whichever is earlier.
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3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively
Similarty, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tanff as
appropnate.

4 Hanis prohibited from fumishing both flat and measured rate service on the
same business premises to the same subscrbers (end users) as statec in
A2.3.2. A of BellSouth's Tanff.

5 Resold services can only be used in the same manner as specified in
BellSouth's Tanff. Resold services are subject to the same terms and
conditions as are specified for such services when fumished to an indivigua!
end user of BellSouth in the appropnate section of BellSouth's Tanffs
Specffic tanff features. e.g a usage allowance per month. shall not be
aggregated across multipie resold services. Resold services cannot be used
1o aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth's Tariff refernng to Shared Tenant
Service.

L. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale of this information :s
prohibited.

M.  Services resold under BellSouth's Tanffs and facilties and equipment
provided by BellSouth shall be maintained by BellSouth. Hart or its end users may not
rearrange, move. disconnect, remove or attempt to repair any facilities owned by
BeliSouth, other than by connection or disconnection 1o any interface means used
except with the written consent of BellSouth.

N. BellSouth will not perform billing and collection services for Hart as a
result of the execution of this Agreement. All requests for billing services should be
referred to the appropriate entity or operational group within BellSouth

0. Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to Hart, BellSouth will, on an intenm bas:s. bill
Hart the charges shown below which are identical to the EUCL rates billed by BST to its

end users.

Monthly Rate
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P.

Residential
(a) Each Individual Line or $3.50
Trunk

Single Line Business
(b) Each Individual Line or $3.50
Trank

Multi-line Business

(c) Each Individual Line or $6.00
Trunk

The procedures for discontinuing end user servica purchased by Han for

resale to an end user are as follows

Where possible. BellSouth will deny service to Hart's end user on behalf of
and at the request of, Hart. Upon restoration of the end user's service
restoration charges will apply and will be the responsibility of Hart

Al the request of Hart, BellSouth will disconnect a Hart end user customer

All requests by Hart for denial or disconnection of an end user for
nonpayment must be in writing

Hart will be made soiely responsible for notifying the end user of the
propesed disconnection of the service.

BellSouth will continue to process calls made to the Annoyance Call Center
and will advise Hart when 1t is determined that annoyance calls are originated
from one of their end user's locations. BellSouth shall be indemnified.
defended and held harmiess by Hart and/or the end user against any claim
loss or damage arising from providing this information to Hart. It is the
responsibility of Hart to take the corrective action necessary with its
customers who make annoying calls. Failure to do so will result in
BeliSouth’s disconnecting the end user's service.

The procedures for discontinuing service to Hart are as follows:

BellSouth reserves the nght to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service. abuse of the facilities. or any other viclation or noncompliance by
Hart of the rules and regulations of BellSouth's Tariffs
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. If payment of account is not received by the bill day in the month after the

onginal bill day, BellSouth may provide written notice to Hart. that additional
applications for service will be refused and that any pending orders for
service will not be completed if payment is not received by the fifteenth day
following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and Hart's
noncompliance continues, nothing contained herein shall preclude
BellSouth’s nght to refuse additional applications for service without further
notice.

. If payment of the account is not received, or arangements made. by the bill

day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection. or both

If Hart fails to comply with the provisions of this Agreement, including any
payments to be made by i on the dates and times herein specified. BellScuth
may, on thirty days written notice to the person designated by Hart to receive
notices of noncompliance. discontinue the provision of existing services to
Hart at any time thereafter. In the case of such discontinuance. all bilied
charges, as well as applicable termination charges, shall become due. |f
BellSouth does not discontinue the provision of the services invoived on the
date specified in the thirty days notice. and Hart's noncompliance continues
nothing contained herein shall preclude BellSouth's nght to discontinue the
provision of the services to Hart without further notice

If payment is not received or arrangements made for payment by the date
given in the written notification. Hart's services will be discontinued Upon
discontinuance of service on a Hart's account, service 1o Hart's end users will
be denied. BeliSouth will also reestablish service at the request of the end
user or Hart upon payment of the appropnate connection fee and subject tc
BellSouth's normal application procedures.

. If within fifteen days after an end user's service has been denied no contact

has been made in reference to restoring service, the end user's service will
be disconnected.

BellSouth may require Hart to make a deposit when purchasing services

for resale purposes to be heid by BellSouth as a guarantee of the payment of rates and
charges Any such deposit may be heid during the continuance of the service and may
not exceed two month's estimated billing. The fact that a deposit has been made in no
way retieves Hart from the prompt payment of bills on presentation nor does it

constitute a waiver or modification of the regular practices of BellSouth providing for the
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discontinuance of service for non-payment of any sums due BellSouth In the event that
Hart defaults on its account, service to Hart will be terminated and any deposts held
will be applied to its account. In the case of a cash deposit. interest at the rate of six
percent per annum shall be paid to Hart dunng the continuance of the depost Interes:
on a deposit shall accrue annually and. if requested. shall be annually credned to Han
by the accrual date

XV.  Ordering of Services From BellSouth For Resale Purposes

A.  The ordering and provision of services purchased from BellSouth for
resale purposes by Hart shall be as set forth in the OLEC-to-BellSouth Ordenng
Guwelines (Reseller) as those guidelines are amended by BellSouth from time 1o ume
dunng the term of this Agreement.

B. When the inftial service i1s ordered by Hart. BellSouth will estabiish an
accounts receivable master account for Hart

C. BellSouth shall bill Hart on a current bas:s all applicable charges ana
credrts

D. Payment of ali charges will be the responsibilty of Hart Hart shall make
payment to BellSouth for all services billed. BellSouth is not responsible for payments
not recerved by Hart from Hart's customer. BellSouth will not become involved in billing
disputes tha! may anse between Hart and its customer. Payments made to BellScuth
as payment on account will be credited tu an accounts receivable master account anc
not to an end user's account

E. BellSouth will render bills each month on established bill days for each cf
Hart's accounts

F. BellSouth will bill Hart in advance charges for all services to be provided
dunng the ensuing billing period except charges associated with service usage, which
charges will be billed in arrears. Charges will be calculated on an individual end user
account level, including, if applicable. any charges for usage or usage allowances
BellSouth will also bill all charges, including but not limited to 911 and ES11 charges
telecommunications relay charges, and franchise fees, on an individual end user
account level.

G.  The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U S funds
Payment is considered to have been made when received by BellSouth.
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If the payment due date falls on a Sunday or on a Holiday which is observec cn
a Monday. the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
1s observed on Tuesday. Wednesday. Thursday, or Fnday. the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date. a late payment penalty. as set forth in | following
shall apply.

H. Upon proof of tax exempt certification from Hart. the total amount billed ¢
Hart will not inciude any taxes due from the end user. Hart will be solely responsible for
the computation, tracking, reporting and payment of all federal, state and/or local
junsdiction taxes associated with the services resold to the end user

I As the customer of record. Hart will be responsible for. and remnt to
BellSouth. all charges applicable to its resold services for emergency services (ES11
and 911) and Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature

& If any portion of the payment is received by BellSouth after the payment
due date as set forth preceding. or if any portion of the payment is received by
BeliSouth in funds that are not immediately available 1o BellSouth, then a late payment
penalty shall be due to BellSouth. The late payment penalty shall be the portion of the
payment not received by the payment due date times a late factor  The late factor shall
be the lessor of:

1 The highest interest rate (in decimal vaiue) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that Hart actually makes the
payment to BellSouth. or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and including the date that Hart actually makes the

payment to BellSouth.

K.  Any Camer Common Line charges (CCL) associated with interexchange
carner access to the resold local exchange lines will be billed by, and due to, BeliSouth

L In general, BellSouth will not become involved in disputes between Hart
and Hart's end user customers over resold services If a dispute does anse that canno!
be sett'ed without the involvement of BellSouth, Hart shall contact the designated
Service Center for resolution. BellSouth will make every effort to assist in the resolution
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of the dispute and will work with Hart to resolve the matter in as timely a manner as
possible Hart may be required to submn documentation 1o substantiate the clam

M. Hart is responsible for payment of all appropnate charges for completed
calls. services. and equipment. |f objection in writing is not received by BellSouth within
twenty-nine days after the bill is rendered, the account shall be deemed correct ang
binding upon Hart.

XVl Network Design and Management (47 U.S.C. § 251(c)(5))

A, The parties agree 10 work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to. maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic biocking cntena

G. The parties will work cooperatively to apply sound network management
principles by invoking appropnate network management controls. e.g  call gapping o
alleviate or prevent network congestion.

D. BellSouth does not intend to charge rearrangement, reconfiguration
disconnection, or other non-recurmng fees that may be associated with the intial
reconfiguration Hart's interconnection arrangement. However, Hart's interconnection
reconfigurations will have to be considered individually as to the application of a charge
Notwithstanding the foregoing, BellSouth does intend to charge Hart non-recurmng fees
for any additions to, or added capactty to, any facility or trunk purchased by Hart

E.  The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available. in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for repeat dialing. All CCS
signaling parameters will be provided. including automatic number identification (ANI).
onginating line information (OLI) calling party category, charge number, etc. All pnvacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineenng
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be impiemented as
state by engineering requirements for both parties. -
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G.  The parties agree to provide each other with the proper call information
1.e onginated call party number and destination call party number. CIC. and 022
including all proper transiations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill property

XVIl. Disconnection of Existing End User Service

A.  BellSouth will accept requests from Hart to disconnect the service of an
existing BellSouth end user. BellSouth will accept a request directly from an end user
for conversion of the end user's service from Hart to BellSouth or will accept a request
from another ALEC or Hart for conversion of the Service Provider Number Portability
service associated with an end user's service from Hart to the second ALEC or
Reseller. BellSouth will notify Hart that such a request has been processed BellSouth
will not require end user confirmation prior to disconnecting the end user's service Han
must. however, provide proof of authonzation upon request.

B. If BellSouth determines that an unauthorized change in local service
provider has occurred, BellSouth will reestablish service with the appropnate local
service provider as requested by the end user and will assess Hart an Unauthonzed
Change Charge of $15 41 per line or trunk for Residence of Business and $34 19 for
each Public or Semi-Public Line. The appropnate nonrecurring charges to reestablish
the customer's service with the appropnate local service provider will also be assessec
to Hart because of the unauthorized change. These charges may be adjusted if Han
provides satisfactory proof of authonzation

¥

C.  BeliSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones

A XVIll. Effect of Commission Orders, Execution of Agreements or Approval of
Tariffs

A, in the event an approprate regulatory agency or judicial body orders or
directs BellSouth or Hart to provide any substantive portion of this Intenm Agreement in
a way different than that provided for herein, the parties agree to implement said order
so that the parties can incorporate the order on the same day that the order becomes
effective. The parties agree that such action shall take place only after all
admunistrative and judicial remedies have been exhausted.

B. In the event BellSouth executes an interconnection. unbundling and
resale agreement with any other local exchange camer, the parties agree that Hart shall
be eiigibie to supersede this Agreement with the identical rates, terms and conditions
contained in the BellSouth agreement with the other Ipcal exchange camer If Han
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chooses to adopt another agreement in its entirety. the parties agree that the effectve
day shall be the date the agreement is approved by the Commission

C.  Inthe event BellSouth files and receives approval for a tantf offenng to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that Hart shall be eligible for subscnption to said service at
the rates, terms and conditions contained in the tanff. The parties agree that such
eligibility shall be as of the effective date of the tarff..

XIX. Implementation of Agresment

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, ordering. testing. and full operational ime frames The impiementation
shall be attached to this Agreement as an addendum and specifically incorporatea
herein by this reference

XX. Auditing Procedures

A. Upon thirty (30) days written notice. each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
dunng normal business hours at an office designated by the party being audited. Aucit
request shall not be submitted more frequently than one (1) time per calendar year
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audt. The PLU shall be adjusted based upon the auar results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit. and to the usage for the two quarters
following the completion of the audit. If. as a result of an audi. either party is found 1o
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate Hart traffic terminated by BellSouth
over the same facilities, Hart shall provide a projected Percentage Interstate Usage
("PIU7) as defined herein to BellSouth. All junsdictional repont requirements. rules and
regulations for Interexchange Carriers specified in E2.3.14 of BellSouth's Intrastate
Access Services Tariff will apply to Hart. After interstale and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU factor will be
used for application and billing of local interconnection and intrastate toll access
charges

C. BellSouth reserves the right to periodically audit services purchased by
Han for the purposes of resale o confirm that such services are being utilized in
conformity with this Agreement. Hart agrees to make any and all records availlable to
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BellSouth or its auditors on a timely basis BellSouth shall bear the cost of said auadrt
that shall not occur more than once in a calendar year |f the audnt determines tha! she
services are being utilized in violation of this Agreement, Har shall be notified and
billing for the service will be immediately changed to conform with this Agreement
Service charges. back billing and interest may be applied

XXI. Liability and Indemnification

A. With respect to any claim or suit, whether based in contract. tort or any
other theory of legal hability, by Hart, an Hart customer or by any other person or entity
for damages associated with any of the services provided by BellSouth pursuant to or in
connection with this Agreement, including but not limited to the installation. provision
preemption. termination. maintenance, repair or restoration of service. and subject to
the provisions of the remainder of this Article XX. BeliSouth’s liability shall not limitec to
an amount equal to the proportionate charge for the service provided pursuant 10 this
Agreement for the penod dunng which the service was affected, Notwithstanding the
foregoing. claims for damages by Hart. any Hart customer, or any other person or entity
resulting from the gross negligence or willful misconduct of BellSouth shail not be
subject to such limitation of liabilty

B. With respect to any claim or suit, whether based in contract. tort or any
other theory of legal liabilty, by BellSouth, a BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by Han
pursuant 1o or in connection with this Agreement, including but not limited to the
installation, provision, preemption. tefmination, maintenance, repair or restoration of
service. and subject 1o the provisions of the remainder of this Article XX Har's liability
shall not limited to an amount equal to the proporticnate charge for the service provicec
pursuant 1o this Agreement for the period during which the service was affected
Notwithstanding the foregoing. claims for damages by BellSouth. any BellSouth
customer. or any cther person or entity resulting from the gross negligence or willful
misconduct of Hart shall not be subject to such limitation of liability

c. Neither party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecornmunications company
provides a portion of a service.

D. Neither party shall be liable for damages to the other party's terminal
location, POI or other party's customers' premises resulting from the furnishing of a
service, including but not limited to the installation and removal of equipment and
associated wiring, except to the extent the damages is caused by sucn party’'s gross
negligence or willful misconduct.

E. Notwithstanding subsection A., the party providing services under this

Agreement, its affiliates. and its parent company shall be indemnified. defended and
held harmiess by the party receiving such services against any claim. loss of damage
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ansing from the receiving party's use of the services provided under this Agreement.
involving: 1) Claims for libel, slander. invasion of privacy. or infnngement of copyngnt
ansing from the receiving party's own communications. 2) any claim, loss. or damage
clamed by the receiving party's customer(s) ansing from such customer's use of any
service. including 911/ES° 1, that the customer has obtained from the receiving party
and that the receiving pany has obtained from the supplying party under this
Agreement. or 3) all other claims ansing out of an act or omission of the receiving party
in the course of using senvices provided pursuant to this Agreement. Notwithstanding
the foregoing, to the extent that a claim, loss or damage is caused by the gross
negligence or willful misconduct of a supplying party the receiving party shall have no
obligation to indemnify, defend and hold harmiess the supplying party hereunder

F. BellSouth asisumes no liability for the accuracy of the data provided to it
by Hart and Hart agrees to indemnify and hoid harmiess BellSouth for any claim. action
cause of action, damage. injury whatsoever. that may result from the supply of data
from Har to BellSouth in conjunction with the provision of any service provided
pursuant to this Agreement.

G. Nerther party guarantees or makes any warranty with respect to ns
services when used in an explosive atmosphere. Notwithstanding subsection A . each
party shall be indemnrfied. defended and held harmiess by the other party or the other
party's customer from any and all claims by any person relating to the other party or
other party's customer's use of services so provided.

H. No license under patents (other than the limited license 1o use) is granted
by one party to the other or shall be implied or anse by estoppel, with respect to any
service offered pursuant 1o this Agreement. Notwithstanding subsection A . the party
providing a service pursuant to this Agreement will defend the party receiving such
service against claims of patent infingement ansing solely from the use by the
receiving party of such service and will indemnify the receiving party for any damages
awarded based solely on such claims. Such indemnificauon shall not. however extend
to claims for patent infnngement to the extent the alleged infingement results from:

(1) Modffication of the service by somecne other than the providing party and /or
its subcontraciors, where there would be no such infringement or violation in the
absence of such modification; or

(2) The combination, operation or use of the service with any product. data or
apparatus not provided by the providing party and/or its subcontractors. where there
would be no such infingement or violation in the absence of such combination,

operation or use.

I Promptly after receipt of notice of any claim or the commencement of any
action for which a party may seek indemnification pursuant to this Article IX. such pany
(the “Indemnified Party”) shall promptly give wntten notice to the other party (the
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Indemnifying Party”) of such claim or action, but the failure to so notify the iIndemnifying
Party shall not relieve the Indemnifying Party of any liability it may have to the
Indemnified Party except to the extent the Indemnifying Party has actually been
prejudiced thereby. The Indemnifying Party shall be obligated to assume the defense
of such claim, at its own expense. The indemnified Party shall cooperate wrth the
Indemnrfying Party's reasonable requests for assistance or information relating to such
claim, at the Indemnifying Party's expense. The Indemnified Party shall have the nght
to participate in the investigation and defense of such claim or action, with separate
counsel chosen and paid for by the Indemnified Party.

J. A party's failure to provide or maintain services offered pursuant to this
Agreement shall be excused to the extent such failure is the result of labor difficulties
governmental orders, civil commotion, cnminal actions taken against such party. acts of
God and other circumstances beyond such party's reasonable control

XXIl. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other dunng
the term of this Agreement with certain confidential information, including trade secret
information. including but not limited to, technical and business plans, technical
information. proposals. specifications, drawings, procedures. customer account data,
call detail records and like information (hereinafter collectively referred to as
*Information”). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reascnable time.  Both
parties agree that the information shall not be copied or reproduced in any form Both
parties agree to receive such Information and not disclose such information Both
parties agree tc protect the Information received from distnbution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
information and which employees agree to be bound by the terms of this Section Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and propnetary information

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disciosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information: or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXIll. Resolution of Disputss
Except as otherwise stated in this Agreement, the parties agree that if any

dispute anses as to |he_mtamretauon of any provision of this Agreement or as to the
proper implementation of this Agreement. the parties will petition the Commission for a
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resolution of the dispute. However, each party reserves any nghts it may have to seex
judicial review of any ruling made by the Commission concemning this Agreement

XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by ether party in
another junsdiction as evidence of any concession or as a waiver of any position taken
by the other party in that junsdiction or for any other purpose

XXV. Waivers

Any failure by either party to insist upon the stnct performance by the other party
of any of the provisions of this Agreement shall not be deemed a warver of any of the
provisions of this Agreement, and each party, notwithstanding such failure shail have
the nght thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with. the laws of the State of Georgia, without regard to its conflict of laws
pnnciples

XXVIL. Arm’s Length Negotiations

This Agreement was executed after arm’s length negotiations between the
undersigned parties and refiects the conclusion of the undersigned that this Agreement
1s 1n the best interests of all parties

XXVIIL. Notices

A. Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person or
given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. Hart Communications
P. 0. Box 66436

Baton Rouge, LA 70ESE

(4615 No. Blva.

Baton Rouge, L~ 70836,

or at such other address as the intended recipient pfevnously shall have designated by
written notice to the other party. .
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B. Where specifically required. notices shall be by certified or registered ma|
Unless otherwise provided in this Agreement. notice by mail shall be effective on the
date 1t is officially recorded as delivered by retum receipt or equivalent. and in the
absence of such record of delivery. it shall be presumed to have been delivered the fith
day, or next business day after the fifth day, after it was deposited in the mails

XXIX. Entire Agresment

This Agreement and its Attachments, incorporated herein by this reference sets
forth the entire understanding and supersedes prior agreements between the pares
relating to the subject matter contained herein and merges all prior discussions
betweer them, and neither party shall be bound by any defintion, condition, provisicn
representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing and
executed by a duly authonzed officer or representative of the party to be bound therety

BellSouth Telecommunications, Inc. Hart Commumcanon;_'_
o =W
Signature Signfature Rovert A. mart Iy
Chairman of Board & CED
Title Title

May 31, 193¢
Date Date
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ATTACHMENT A

EXAMPLE OF “5% CAP"
Case 1
BellSouth terminates 10,000 min. to ALEC ALEC X bills BellSouth for 10.000 muin
X
ALEC X terminates 15,000 min. to BellSouth bills ALEC X for 10 500 min
BellSouth (10.000 + 5%)
Case 2
BellSouth terminates 15,000 min to ALEC ALEC X bills BeliSouth for 10.500 min
X (10.000 + 5%)
ALEC X terminates 10.000 min to BeliSouth bills ALEC X for 10 000 min
BellSouth
Case 3.

BellSouth terminates zero min. to ALEC X ALEC X bills BellSouth zero

ALEC X terminates 10.000 min to BellSouth bills ALEC X zero
BellSouth

Case 4

BellScuth terminates 10.000 min. to ALEC ALEC X bills BeIISoulr; zero
X

ALEC X terminates zero min. to BellSouth  BellSouth bills ALEC X zero

Case 5

BellSouth terminates 10,000 min. to ALEC ALEC X bills BellSouth for 10.000 min
X

ALEC X terminates 10.200 min. to BellSouth bills ALEC X for 10.200 min
BellSouth (difference is less than cap)

CaseS

SNt
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BellSouth terminates 10,200 min. to ALEC ALEC X bills BellSouth for 10.200 min

X (drfference is less than cap)

ALEC X terminates 10,000 min. to BellSouth bills ALEC X for 10 000 min
BellSouth

Case7.

BellSouth and ALEC X both terminate ALEC X and BellSouth both bill each other
10.000 min 10,000 min.

to each other

“2- QU3
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Attachment B-2

Local Intsrconnection Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end usar tarmination
functions necessary to complets the transmission of ALEC intrastats
and interstats calls from outside the BellSouth's basic local calling area.

Provided In the tarminating direction only. Provides trunk side access to
2 BeliSouth tandem/end office for the ALEC's use in tarminating long
distance communications from the ALEC to BellSouth end users.

Provided st BellSouth tandem/end office as trunk side tarminating
switching through the use of tandemvend office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signais
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of bar:d signaiing. Ten
digits of the called party number, a8 appropriate, will be provided by the
ALEC's equipmaent to a BallSouth tandem/end office.

Rates, Terms and Conditions:

oy 15, 1988

In all states, rates, tarms and conditions will be applied as set forth in
Section ES of BellSouth Telecommunication's, Inc.'s intrastats Access
Service Tariffs and in Section § of the BeliSouth Telecommunication’s,
inc. Interstats Access Tanrf?, F.C.C. No. 1.

(et
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Attachment B-3
Local Intercennection Service

Service: Service Provider Number Portability-Ramote

Description: Servics Provider Number Portability (SPNP) is an intenm sernice armangement
provided by BeliSouth 19 ALECs whersby an end user, who Twiiches subscnption
10 local exchange service from BeliSouth to an ALEC, is permitiad 1o retan

use of the exsung BeilSouth as3igned teiephone number provided that the
ond user remains &t the same location.

SPNP-Remcts is 8 telecommunications servica whersby a call disled to an
SPNP-Remots equipped teiephone number, assigned by BelSouth, is
automatcally forwarded to an ALEC a13igned seven or tan digit Leiephone number
withun BeliSouth's Banc local calling area 89 Jefined n Section AJ of BelSouth's
General Subscnber Service Tanfl. The forwarced-to numbaer is specified by

the ALEC.

SPNP-Remote provides a single call path for the forwarding of no more than one
simuitaneous call to the ALEC specfied forwarded-to number. Additonal call
paths for the forwarding of mulple simuitanecus calls are availabie on a per path
basis, and are in addition to the rats for SPNP-Remote service.

Agditional Capacity for

Per Number Portad, Simulanecus Call Forwarding, Per Order,

State(s) Esch Agditional Path ond use” I;-vﬂeu

H.ﬂlﬂm Monthly Reta Nonrecumng Sharge
Alsbema 3150 ‘ 8078 ﬁ $2¢ 0
Flonda $1.50 Sumness | $0 50 Busnesa : $24 00 Business

$1.25 Resdence 8050 Rewdence | 525 20 Res.gence
Georgls $1.78 078 i $28 00
K entucky 1.8 07 { 328 00
Loursiana 31.50 3073 ' $28 00
Mississippl 178 $0.78 $25 00
N.Carolina $1.50 30.78 525 00
S Carciing $1.50 $0.78 $28 00
Tennessss $178 $0 78 324 %0
(s>

May 15, 1998
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Artachment B4
Local Imtarg onnection Servica

Service: mmwmammmlwr

Description: Servics Provider Number Portabi

by BeliSouth to ALECs whersby

Ity (SPNP) Is an intarim servics arrangement provided
an end user, who switches subscription tw local

exchange servics from BellSouth to an ALEC Is permitted to retain use of the exi

BeliSouth assigned talephone number provided that the end user remains at the
same locstion.

SPNP-DID provides trunk side access to BellSouth end office switched for direct lvward
dialing to ALEC premises from the tslecommunications network directly to lines
associated with ALEC switching equipment.

SPNP-DID will be availabis on either s DSO, D81 or D33 basis.

SPNP-DID Trunk Termination will only be provided with $37 Signaling &t rtas set forth
in E6 of BeliSouth Telecommunication's, inc.'s Intrastats Access Tarffs.

Direct facilities are required from the BellSouth end offics where & ported number
residas to the ALEC end office serving the ALEC end user.

State(s): Alsbama Florida -
! Manghy llund, Nore | Ape Moy Appivad | o =)
RATE ELOMEWTS I% Por lg-rn:al Por Igg? | Per -__-_r-vza Por
wurow Porms - bares - 100 eman | — 100 emmn
Por Numaer Sorted - R esseres ' nmi- uml::n 001w ' N -
Po Crow - - 25.00 jorwt umer - - 52500 erw e
| & = | = : - | e
EPNADID True Termeraman I 31100 | rum EAl -1 -] 0 vum 170 30 .
I ﬂﬂfl’u‘ﬂ | ’ 588 00 rurm-aa
1 Loow Crarver | 13- VT~ 3088 971 LG - Frm AN | mmec.oewm
| - - SN 83 | LL - AS - | = | 888 LC-aen
031 Sedicatad Trareperr™ | DY = - MM pwras | - | -
' 3000 'ee ) 310080 fec term | TS M wem | 910048 ‘e e
State(s): Georgia Kentucky
onghy l Appi e Mongvy  Appiis [—= g sl
Por | per [
- - 1 -
91.00| emun 0.0 | ean $1.00 emsh
|
— - - 2900 ww
- - 1—.
nmx $12.00 | rurm 3150 00 rureet.
-1 ] s80 00
1 Loow Cramver™ $1an e 88097 |LC - Fret nanic 20097/ LC . Frw
- - $400.83 | LC - ha - - 4801 | LC - Aa
1 Dedicemad Trarepert™ 2.0 por min - - 50| par min - -
$OX® M wm] 106 e wm | 0D e wwm] $1000 w wm

* Rates orv dapivyed of the DB1.1 54< Wbpe. ovel For rates o charpes aggicabls i other WTINge™at vell. v B Seatien £4 of
SatSouty's ke Accems Tt
Moy X 3a oL € 2w ALEC b collocatsd & e sonad uneer endl e

Moy 14, 1008

0n'2
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Attachment B-4
Local Imtarconnection Service
Servica: WMWWWQMWD&“‘Mr (Conrd)

PNPOID Trow Terrmrmtion

|0
$1 Loowl Charver™ s1an S80L97|LC - Firmt
SAMLE3 | LC - A
31 Dedicated Trarmpart™ S50 | par mile - -
$000 e wm | 3108t wrm_|

nm
wanic

090 pwrmie |
3000 fes wwm

liuﬂLvM
8 X rreas
W7 L.
MO (L. Aan

100 & ' wm

"Raies are displayed st the DS1-1.544 Mbps. level. For rates and charges applicable to other
amangemaent levels, refer 10 Section ES of BellSouth Telecommunication's Inc.'s Intrastate Access

Tanft.
“Way not be required if the ALEC is collocated st the ported number end office.

oy 15, 1588 (2t .
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Attachment C-1
Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BeliSouth at rates set forth in BeliSouth's Intrastate
General Subscriber Services Tariffs.

May 15, 1908
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EXHIBIT

ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees (0 provide to BellSouth Adverusing & Publishing Corporanon
("BAPCO"), through BST, at CARRIER 's expense and af no charge, listing
information concerning its subscribers (designating any who do not desire
published listings), consisting of. customer, name, address, telephone number and
all other information reasonably requested by BAPCO for BAPCO's use in ;
publishing directories of whatever type and format and for other derivative
purposes. Such information shall be provided on a schedule and in a format
reasonably acceptable to BAPCO. CARRIER shall advise BAPCO promptly
regarding any directory-related inquines, requests or complaints which it shall
receive from CARRIER s subscribers and shall provide reasonable cooperanon to
BAPCO in response to or resolution of the same. CARRIER shall respond
promptly regarding corrections or quenes raised by BAPCO and to process lisung
changes requested by subscribers.

BAPCO shall include one standard lisung for each CARRIER subscniber per
hunting group in BAPCO's appropnate local alphabetical directory as published
penodically by BAPCO unless nonlisted or nonpublished status is designated by
subscnbers. BAPCO shall aiso include one standard listing for each CARRIER
business subscnber per hunting group in an appropriate heading as selected by the
subscriber in BAPCO''s appropriate local classified directory as published
penodically by BAPCO unless nonlisted or nonpublish starus is designated by
subscniber. Such listings shall be interfiled with the lisungs of other local
exchange telephone company subscnbers and otherwise published in the manner
of such other listings according to BAPCO's generally applicable publishing
policies and standards. BAPCO shall deliver such local alphabetical and
classified directory to CARRIER's subscribers according to BAPCO's generally
applicable policies and standards.

BAPCO shall maintain full authority over its publishing schedules, policies,
standards and practices and over the scope and publishing schedules of its
i 5

Each party agrees to defend. indemnify and hold harmless the other from all
damages, claims, suits, losses or expenses, including without limitation costs and
anorneys fees, to the extent of such party’s relanve fault, ansing out of or
resulting from any error, omission or act of such party hereunder. CARRIER
egrees to limit its liabiliry and that of BAPCO by contract with CARRIER 's
subscribers or by taniff to no more than the cost-of service for any errors or

OO0t
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3.0«

mmmmbhmnﬁmmmwnm
sum&hmﬂuwo@lmwmm

3880ciated with the Use of the disl creul by the ALEC wil be the
5“‘..1&'D‘m.l ' SR

unumiwmmmwm.muimudmm

ALEC end for the purpose of data transmssion wil be reeponsd
of the ALEC. T o

O0%.
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Exhibe 9

SECTION 1. SCOPE OF ExHIBIT

101 mbsmibnmmmwmm
cOMpeNnsation. under which BelSouth and the Aml.:gd \:l' compensats
each other for Intercompany Settiements (ICS) messages.

SECTION2. RESPONSIBILITIES OF THE PARTIES

2.01 MMHWMNMCNWN.M:M charge,
for InralATA ICS messages, Local ICS messages, and charges for
Wcmmmmmuwumum
by the ALEC and billed to:

1)  a BeliSouth customer,

2)  ancther company within the BellSouth region (exctuding Flonda)
assccated with the exchange of message data with BedSouth
(exciuding ClID and 881 messages),

3)  ancther company within the contarminous United States that
vtilizes CMDS directly or indirectly and setties with BeilSouth
directly or indirectly through the Credit Card and Third Number
Settement System (CATS) administered by BedCore,

4)  ancther company utikzing the non-contarminous RAO codes
associated with AT&T's Transport and Tracking Intercomparny
System sattiements with BellSouth.

2.02 These other services inciude, but are not limited to:
1)  Maritime Mobile Radictelephone Services radic link charges
a8 set forth in the FCC's Martime Mobile Radictsiephone
Services tanfl.

2) Avistion Radiotelephone Service radio link charges as set
forth in the FCC's Avigtion Radictelephone Service tanfl.

3)  Public Land Mobile Radictelephone Transient-Unit Non-Toll

Service changes as approved by the authorized state reguistory
commigsion (of municipal regulatory suthorty),

005
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2.03

2.04

4)  Non-Tod Service Charges billed to & calling :
Wlﬂmwmwhmw

feQuiatory commission (o Municipal TeguLBtory suthonty).

§)  Directory Agsistance Cal estoa
:g;:mmmu s m mmwm.

The ALEC will bil, coliect and remit to BedSouth charges
lmMTAWubdlﬁmwmmm' for
descnbed above where such messages and/or services are
provided by:

1)  BedSouth,

2) ancther company within the BedSouth region (exchuding Fiorida)
associated with the exchange of Message data with BedSouth
(exciuding CIID and 891 messages),

3) another company within the conterminous United States inst
utilizes CMDS directly or indirectly and setties with BeiSouth
directly or indirectly through the Credit Card and Third Number
Settiement System (CATS).

For ICS revenues involving the ALEC and other non-BeiiSouth
LEC&/ALECs within the stats, BeiiSouth will provide the ALEC with
monthly reports summarizing the ICS revenues for messages that
onginated with the ALEC and were billed by each of the other Florida
LECWALECs and those messages that onginated with each of the
other Flonda LECWALECs and were billed by the ALEC.

00
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SECTION 3 COMPENSATION

3.01 The following compensation shall be retained
billing of ICS messages and servicas: By e billing company for ne

Bais Per megsace
1) Calls onginatea and billed in Flonda $0 0658
or cnginated and billed in North Caroling
Calls onginsted in any of the states within $0.08
BeliSouth region and billed in that same state
2)  Calls origingted in a state within BeliSouth's $0.08
region and billed in ancther state or onginated
in ancther state and Dilled in 8 state within
BeliSouth's region
3) Calls originated in & state within BellSouth's $C.18
region and billed outside the conterminous
Uniteg States

0ne’
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Attachment C-13
Unbundied Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded interconnection Service (VE!S) provides for
location Interconnection In collocator-provided/BaliSouth
leased fiber optic facilities to BellSouth's switched and
speclal access services, and local interconnection facliities.

State(s): All

Rates, Terms and Condlitions: In all states, the rates, terms and conditions
will be applied as set forth In Section 20 of
BellSouth Telecommunication's Inc.'s Interstats
Access Sarvice Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby “the interconnection party
pays for LEC central office space In which to locate the
equipment necessary to tarminate ts transmission links, and
has phys.cal access to the LEC central office to install, maintain,

and repair this squipment.”

State(s): All

Rates, Terms and Conditions: To be negotiated

Moy 18, 1988 (Ons
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Attachment C-14
Unbundled Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via s Standard
License Agreement.

Orns’

Mgy 15, 1998
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V1L

VIl

omissions in any listings published hereunder for CARRIER subscnbers. Each
party shall noufy in wniting the other promptly of any claimed error or omussion
affecting this paragraph and of any claim or suit anising hereunder or relaung to
this Agreement and shall provide reasonable and timely cooperanon in its
resolution of the same. Without waiver of any rights hereunder, the indemnufied
party may at its expense undertake its own defense 1o any such claum or swt

BAPCO's liability to CARRIER for any errors or omissions in directones or for
any default otherwise ansing hereunder shall be limited to One Dollar ($1) for any
error or omission in any subscriber listing in any directory published by BAPCO

This Side Agreement shall be subject to the term and cancellation provisions of

the agreement to which it is appended (“the Agreement™), except that BAPCO
shall have the nght to terminate thus Side Agreement upon sixTy days prior wniien
notice given at any time following the inutal term of the Agreement

A separate Agreement may be entered into berween BAPCO and CARRIER
concerning Yellow Pages. or classified directones, directory delivery, CallGude
pages. and other directory related issues.

BAPCO CARRIER:

BY

NAME

TITLE:

DATE:

(it 4
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DRAFT 520/96

_ AGREEMENT
In consideration of the munal promuses conuwined herein. BellSouth Advernsing
& Publishing Corporation, a Georgia corporation (“BAPCO™) and
a corporation (“CARRIER") agree as follows:

. RECITALS BAPCO is the publisher of alphabetical and classified directories
for certain communities in the southeastern region of the U.S (the "Directories™).
CARRIER provides, or intends to provide, local exchange telephone service in
communities in which BAPCO publishes Directories. BAPCO and CARRIER hereby
establish the terms by which BAPCO will include listings of CARRIER subscribers in
such Directonies and by whuch BAPCO will provide such Directories to CARRIER
subscnbers.

2. CARRIFR OBLIGATIONS CARRIER agrees as follows:

(a)  CARRIER shall provide to BAPCO, or its designee, at CARRIER's
expense and at no charge, lisung information concerning its subscnbers /designanng any
who do not desire published listings), consisting of customer name, address, telephone
number and all other information reasonably requested by BAPCO as set forth on Exhibit
A for BAPCO's use in publishing Directories of whatever type and format and for other
denivative purposes. Such subscriber listing informanon shall be provided in the format
and on the schedule set forth in said Exhubit, or as otherwise mutually agreed between the
parues from time to ume.

(b)  CARRIER shall also provide directory delivery information to BAPCO as
set forth in Extubit A for all subscribers.

(¢)  CARRIER shall advise BAPCO prompuly of any directory-related
inquines. requests or complaints which it may receive from CARRIER subscnibers and
shall provide reasonable cooperation to BAPCO in response to or resolution of the same.

(d) CARRIER shall respond promptly regarding corrections or queries raised
by BAPCO to process listing changes requested by subscnbers.

3. BAPCO OBLIGATIONS. BAPCO agrees as follows:

(a) BAPCO shall include one standard listing for each CARRIER subscriber
per hunting group in BAPCO's appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. Such listings shall be interfiled with the listings of other local exchange
telephone company subscribers and otherwise published in the manner of such other
listings according to BAPCO’s generally applicable publishing policies and standards.

0n1
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()  BAPCO shall publish additional listings. foreign listings and other
alphabetical I?'lmm lisungs of CARRIER subscnbers upon their request consistent
with BAPCO's genenally applicable policies in BAPCO's alphabeucal Directones at
BAPCO’s prevailing rates. terms and conditions.

(c)  BAPCO will distnbute its regularly published alphabeucal and classified
Directones to local CARRIER subscnbers in accordance with BAPCO's prevailing
practices, including de'ivery following Directory publicaton and upon establishment of
new CARRIER service, if a current Directory for that geographic area has not previousiy
been provided. Such delivenes may include separate adverusing matenals accompanying
the Directones.

(d) BAPCO wall include CARRIER information in the customer gude pages
of its alphabetical Directones for communities where CARRIER provides local exchange
telephone service at the time of publicanon in accordance with BAPCO's prevailing
standards for the same. CARRIER will provide information requested by BAPCO for
such purpose on a umely basis.

(e) BAPCO shall make available at no charge to CARPIER or its subscnibers
one listing for CARRIER business customers per hunting group in one appropnate
heading 10 BAPCO's appropriate local classified directory as published penodically by
BAPCO. Such listings shall be published according to BAPCO's generally applicable
publishing policies and standards.

(H BAPCO agrees to solicit. accept and publish directory adverusing from
business subscnbers for CARRIER in communities for whuch BAPCO publishes
classified Directories in the same manner and upon substantally the same terms as it
solicits, accepts and publishes adverusing from adverusers who are not CARRIER
subscribers.

4 PUBLISHING POLICIES. BAPCO shall mawntun full authonry over its
publishing schedules. policies, standards, and practices and over the scope and publishing

schedules of its Directories.

5. LIABILITY AND INDEMNITY.

(a) BAPCO’s liabiliry to CARRIER for any errors of omissions in directones
or for any default otherwise arising hereunder shall be limited to One Dollar ($1) for
errors or omissions in any subscriber listing in any directory published by BAPCO.

(b)  Each party agrees to defend, indemnify and hold harmless the other from
all damages, claims, suits, losses or expenses, including without limitation costs and
anorneys fees, to the extent of such party’s relative fault, arising-out of or resulting from
any error, omission or act of such party hereunder. CARRIER agrees to limit its Liability
and that of BAPCO by contract with CARRIER 's subscribers or by tanff o oo more than

2.

G 'files cadenhes agreemen carner | $0¢ 05
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the cost of service for any errors or omissions in any lisungs publishe . hereunder for
CARRIER subscribers. Each party shall nonfy in wniting the other promptly of any
claimed erTor of omission affecung this paragraph and of any claim or swt ansing
hereunder or relating to this Agreement and shall provide reasonable and umely
cooperation in its resolution of the same. Without waiver of any nghts hereunder, the
indemnified party may at its expense undertake its own defense in any such claim or swit

6 JERM This Agreement shall be effecuve on the date of the last signarure herero
for a term of rwo (2) years and shall relate 10 Directonies published by BAPCO during
such period. Thereafter. it shall continue in effect unless termunated by either party upon
sixty days prior wrinen nouce.

7 ASSIGNMENT. This Agreement shall be binding upon any successors or assigns
of the parties during its Term.

8 RELATIONSHIP OF THE PARTIES This Agreement does not create any joint
venture. parmership or employment relationship berween the parties or theur employees.
and the relationship between the parues shall be that of an independent contractor. There
shall be no intended thurd party beneficianes to thus Agreement.

9 NONDISCLOSURE.

(a) During the term of this Agreement it may be necessary for the parues to
provide each other with cenain informauon (“Information™) considered to be private or
propnetary. The recipient shall protect such Information from dismbution, disciosure or
dissemination to anyone except its employees or contractors with a need 10 know such
Information in conjunction herewith. except as otherwise authonzed in wnueg  All such
Information shall be in writing or other tangible form and clearly marked with a
confidential or propnetary legend. Information conveyed orally shall be designated as
proprietary or confidential at the time or such oral conveyance and shall be reducec 1o
wnung withun forty-five (45) days.

(b) The parties will not have an obligation to protect any portion of
Informauon which: (1) is made publicly available lawfully by a nonparty to this
Agreement; (2) is lawfully obtained from any source other than the providing party; (3)
is previously known without an obligation to keep it confidential; (4) is released by the
providing party in writing; or (5) commencing two (2) years after the termination date of
this Agreement if such Information is not a trade secret under applicable law.

(¢)  Each party will make copies of the Information only as necessary for its
use under the terms hereof, and each such copy will be marked with the same propretary
notices as appear on the originals. Each party agrees to use the [nformaton solely in
support of this Agreement and for no other purpose.

10. FQRCE MAJEURE. Neither party shall be responsible to the other for any delay
or failure to perform hereunder to the extent caused by fire, flood, explosion. war, stnke.

G 'fler'cadenhe ragreemen\carmws | doc (l!!‘_)_
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niot, embargo, governmental requirements, civic or military authority, act of 7od, or other
similar cause beyond its reasonable control. Each party shall use best efforts to noufy the
other prompely of any such delay or failure and shall provide reasonable cooperancn to
ameliorate the effects thereof.

11, PLBLICITY Neither party shall disclose the terms of this Agreement nor use the
trade names or rademarks of the other without the prior express wrinten consent of the
other.

12. A% N

(a) Each party shall name one or more representauves for contacts between
the parties which shall be authorized to act on its behalf. Such representanves may be
changed from ume to ime upon written notice (o the other party.

(b)  Notices required by law or under this Agreement shall be given in wninng
by hand delivery, cernfied or registered mail, or by facsimile followed by cerufied or
registered mail, addressed to the named representatives of the parties with copies 1o

[fto BAPCO:
Director-LEC/BST Interface
BellSouth Advertising & Publishing Corporanon
Room 270
59 Executive Park South
Atlana, GA 30329

With Copy to:
Associate General Counsel
BellSouth Adverusing & Publishing Corporation
Room 430
59 Execuuve Park South
Atlanta, GA 30329

[fto CARRIER:

13, MISCELLANEQUS. This Agreement represents the eniire Agreement berween
the parnes with respect to the subject marter hereof and supersedes any previous oral or

-
G file cadenhes agroemen \camer | doc [rl s
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Writlen COMMUNICAtons, representations, understandings, or agreements with respect
therewo. [t may be executed in counterparts, each of which shall be e med an onginal.
All prior and contemporaneous written or oral agreements. representations, warrantes.
statementy, degotiations, and /or understandings by and between the parties, whether
express or implied, are superseded. and there are no representations or warranues, either
oral or written, express or implied. not herein contined. This Agreement shall be
governed by the laws of the state of Georgia.

IN WITNESS WHEREOF. the parties have executed this Agreement by thewr duly
authorized representauives in one or more counterpans, each of which shall constitute an
onginal, on the dates set forth below.

BELLSOUTH ADVERTISING & CARRIER:
PUBLISHING CORPORATION

By By:

Title: Tide:

Date Date:

G filer'cadenhes agreemen'carmer | doc ( -
| | R
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EXHIBIT A

. CARRIER Listing Information. Formaz, Schedule for Provision
. CARRIER Delivery Information, Formaz, Schedule for Provision
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Attachment C-2
Unbundied Products and Services and New Services

Service: Access to Numbers

Description: For that period of time In which BellSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region
BellSouth will assist ALECs applying for NXX codes for their use in’
providing local exchange services.

State(s): All
Rates: No Charge

ey 18, 1908 005
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Attachment C-J
Unbundled Products and Services and New Services

Sarvice: Access to 911 Service

Description: Provides a universal, easy-to-remember number which Is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire centsr and terminating

to the appropriate 911 tandem. Thesa facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to It's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BeliSouth at the Switched Dedicated Transport rates set forth In
Section ES of BellSouth Telecommunication's Inc.'s intrastate Access
Service Tariffs.

State(s): Al

Rates: Wil be bllled to appropriate municipality.

gy 14, 1908
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Attachment C4
Unbundied Products and Services and New Services

Service: 800 Databass

Description: Provides for utilization of the BeliSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service is provided using a common nationwide 800
Database. The BeliSouth network components utilized In the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Servica Management Systsm functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number Information to BeliSouth's SCPs.

ALEC’s with STPs will be able to connect directly to BellSouth local

or reglonal STP for obtaining 800 database routing information from
BeliSouth’s SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utllize Signaling System Seven Terminations Interconnectsd in
Birmingham, AL and Atlanta, GA with BellSouth's local or reglonal STP,

State{s): All
Rates, Terms and Conditions:
In all states, the 800 Database rates, terms and conditions will be

applied as set forth in Sections E2, ES, E¢ and E13 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs,

Moy 18, 1880 o=,
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Attachment C.§
Unbundied Products and Services and New Services

Service: Line information Database (LIDB)- Storage Agreement

Description:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing numbaer
information associated with BellSouth exchange lines used for
Local Exchange Companies' resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies’ on behalf of the Local Exchange
company’s end user. BellSouth will store in it's database, the
relevant bllling number information and will provide responses
to on-line, call-by-call queries to this Information for purposes
of Billed Number Screening, Calling Card Valldation and
Fraud Control.

Each time an ALECs data is used BellSouth will compensats
that ALEC at a rate of 40% of BeliSouth's LIDB Validation rate per
query as displayed in Attachment C-8 following.

Rates: No Charge

My 19, 1998

00T
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Attachment C-8

Unbundied Products and Services and New Services

Service: Line information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in BeliSouth's LIDB data base.
See below for additional information.

State(s): A

Rats Elements

| Description

| Noms
T'm Recurrng

DB Common Transport

LDS Validation

Cnginating Ponnt Code
Establishment or Change

CCS7 Signaling Connections

|

Provides for ranaport of the customars quary from | 3000030
e LDB Locaton (RSTP) 1o the data base (3CP). |
This charge will apply esch tIme e CLSIOMEr MEQUESES
and receives vasdaton of 8 BelSouth caling card or
requesss and recenves e satus of 8 biled numbaer
’MmldCHmnhlmuDl
Prowdes for quary of data remdent in BedSouth's LIDB.
Thas rata wall apply S8CH TMe 8 customer requests and
receives vabdaton of LEC caling card of requests and
[recerves tha stats of 4 biled number sssocated wilh i
8 LEC Ine stored n BeiSoum's LIDB. 1

Fummnmmnc—lmnl Storage Agreement), |
preceding, esch time an ALEC dats & wed. BeldSouth vl |
'compenaata thet ALEC st a rute of 40% of BelSoum's LOB
!V“Urlhp-m.

Provides for the estabiahment or change of & -
‘castomaer requested Orignating Portt Code. This

‘charge wil 8pply each me the customer estabinhes or
WlMMMMMmQIM
lo:llnr-wlbcnlmufnorumm

30 03800

[Rates. tarme and conditons for CC7 Signaiing

m“uwm'nnsmﬂld !
{BelSoum Telecommunication's inc.'s Fraetats Access |
Services Tanfl. ’

9100

May 195, 1998

(i



ORDER NO. PSC-96-1305-FOF-TP
DOCKET NO. 960854-TP
PAGE 66

W 1 oy

Y 3L W LeR DN | NOURT | E oo, T sLmwacres no
e Cis

This agrescneex, effactive s of _ Jut _.l”l;ii-'d'-hrlﬂ
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NMM(MWWWMMC“GWN
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Calting Card Validstion fir Calling Cards issusd by BellSouth
* Fraod Control "
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. DEFINTTIONS

2.01. Billing oumber - & mumber used by BST for the purpose of identifying an account liable
for charges. mlmbumyhcll.iuorllh:m billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telepbone line
associated mmamnldlomlnchnumwmmlsm“;mm

203 Specual billing number - a ten digit umber that identifies a billing account established by
BST in connection with a resold local exchange service or with 8 SPNP armangement.

2.04. Calling Card pumber - a billing oumber plus PIN number assigned by BST.

2.05  PIN number - a four digit secunity code assigned by BST which is added 1 a billing
number to compose a fourteen digit calling card oumber.

2.06. Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing
exception indicator is present for s particular billing number.

2.08. Calling Card Validation - refers to the acuvity of determining whether a particular calling
card number exists as stated or otherwise provided by a caller.

2.09. Billing oumber information - information about billing number or Calling Card number
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange

Company.

(o
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DL RESPONSIBILITIES OF PARTIES

3.01. BST will inciude billing oumber information associated with res :Id exchange lines or
SPNP arrangements in its LIDB. The Local Exchange Company wall request any toll billing
excepuons via the Local Service Request (LSR) form used to order resold exchange lines, or the
SPNP service request form used to order SPNP arrangements.

3.02. Under normal operating conditions, BST shall include the billing number informance o
its LIDB upon completion of the service order establishing either the resold local exchange °
service or the SPNP armangement. provided tha BST shall pot be held responnble for any delay
or failure in performance to the exient such delsy or failure is caused by circumsunces or
conditions beyond BST"s reasorable control. BST will store in its LIDB an ualimited volume of
the working telephone numbers associated with either the resold local exchange lLines or the
SPNP armangements. For resold local exchange lines or for SPNP armngements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not isyue line-
based cailing cards in the aame of Local Exchange Company's individual end users. [n the event
that Local Exchange Company wants 1 include calling card oumbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.

3.03. BST will provide responses 1o oo-line, call-by<all queries to the stored informanon for
the specific purposes listed in the next paragraph.

3.04. BST is suthorized to use the billing number information 1o perform the following

functions for authorized users on an on-line basis:

i
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(8)  Validme 14 digit Calling Card number where the first 10 digits are 4 line
oumber or special billing sumber assigned by BST, and w.ere the las four digits (PIN) are a
security code assigned by BST.

(b))  Determine whether the Local Exchange Company has identfied the billing
oumber as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven days per week, 24-hours per day, fraud control and detaction
services. These services include, but are not limited to, such features as sorting Calling Card
Fraud detection according to domesuc or international calls in order to assist the pinpoiating of -
possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third number and
collect calls made to numbers in BST's LIDB, provided such information is included in the
LIDB query, and esuablishing Account Specific Thresholds, &t BST s sole discreton, when
necessary. Local Exchange Company understands and agrres BST will administer all dats niored
in the LIDB, including the data provided by Local Exchange Company pursuant w0 this
Agreement, in the same manner as BST's daza for BST"s end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result fom BST s
administration of the LIDB pursuant to its established practices and procedures as they exist and
a3 they may be changed by BST in its sole discretion from time to time.

3.06. Local Exchange Company undersiands that BST currently has in effect numerous billing
and collection agreements with various interexchange carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users.
Additonally, Local Exchange Company understands that presenty BST has no method 10

‘I[qr‘: :
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m“m.mmummmumnmmmwc“
tnchudes in the LIDB on Local Exchange Company's behalf pursua- 1 this Agroement
Therefore, tnﬁll:hlimuBSTmmddoumpIMinianBmdinw
sysiems the means to differentiate Local Exchange Company's data from BST"s data and the
parties to this Agreement execute appropriate amendments bereto, the following terms and
conditons shall apply:

(a) The Local Exchange Company agrees that it will accepe responsibility for
telecommunicatons services billed by BST for its billing and collection customers for Local
Exchange Customer's end user accounts which are resident in LIDB pursuant to this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company's
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

(v)  Charges for such services shall appear on a separate BST bill page identfied with
the name of the entity for which BST is billing the charge.

(c)  Local Exchange Company shall have the responsibility to render a billing
statement 10 its end users for these charges, but Local Exchange Company's obligation w pay
BST for the charges billed shall be independent of whether Local Exchange Company 13 able or

not o collect from Local Exchange Company's end users.
(d)  BST shall not become involved in any disputes between Local Exchange

Company and the entties for which BST performs billing and collection. BellSouth will not

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall

$0005;
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h&:mbﬂhyofhlml&cbnp&mymdmm“qwmom“
arange for &y &ppropriste adjustments.
IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company. all billing
umbamfomﬁmmvmmmmswmuhmfmmpmom

than those set forth in this Agreement
V. TERMS
This Agreement will be effective as of , 1996, and wall -

conunue in effect for one year, and thereafler may be continued until termingted by either party
upon thirty (30) days written notice to the other party.
VL  FEES FOR SERYICE AND TAXES
6.01. The Local Exchange Company will not be charged a fee foi storage services provided by
BST 10 the Local Exchange Company, a3 described in Section I of this Agreement.
6.02. Sales, use and all other taxes (excluding taxes on BST's income) determine by BST or
any taxung autbonity 1 be due 1o ay federal, state or local txing jurisdiction with respect w the
provision of the service set forth berein will be paid by the Local Exchange Company. The
Local Exchange Company shall have the right to have BST contest with the imposing
jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local Exchange
Company deems are improperty levied.
VIL INDEMNIFICATION

To the extent ot prohibited by law, each party will indemnify the other and hold the

other barmless against any loss, cost, claim, injury, or liability relating to or arising out of

6 0N
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Mﬁmﬂﬁmwwwwﬁumamwwwm
:onucduu'ti'lhdlindmjmn.m‘l provision of services, provided. bowever, that any
mdmnjryfwmlmm:mmjwmwwmmomofmnm'mmnm
omissions in the provision of services under this Agpeement shall be limited as otherwise
specified in this Agreement. Thindcmﬂﬁin;pmymdnuﬂss‘:ﬁonwwdcfmdmysm
bmugh:qﬁnnmomumhnymhimmcmmjwmmmw. The indemnified
pmywwnodfyhoth-mywy.inﬂmofuywﬁmcllmumu.nr
demd.sforwhichlholhcrpmyumpomblcmdﬂthisSxﬁonmdtocoomumm
reasocable way w facilitate defease or settlement of claims. The indemnifying party shall not be
liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonably failed to assume such defense.
VIIL LDMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such

loss or damage.

, ane
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DL MISCELLANEOUS

9.01. IthMW%WNMﬂMBSTmW‘ﬂMWmm
other companies.

9.02. Aﬂtmcnndiﬁomudomﬂmmdcﬁhwmﬁhpwfomdm
accordance with, and subject o, all applicable local, state or federal legal and regulatory an#s.
rulings, and other requirements of the federal courts, the U. S. Department of Justice and suate
and federal regulatory agencies. Nothing in this Agreement shall be construed 1o cause either
party to violate any such legal or regulatory requirement and either party's obligation w perform:
shall be subject to all such requirements.

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion,
press releases, and other publicity martters relating to this Agreement wherein BST"s corporate or
trade names logos, trademarks or service marks or those of BST s affilixted companies are
mentioned or language from which the connection of said names or trademarks therewith may be
inferred or implied; and the Local Exchange Company further agrees not w publish or use
advertising, sales promotions, press releases, or publicity maners withowt BST's prior writen
approval.

9.04. This Agreement constituies the entire agreement between the Local Exchange Company
and BST which supersades all prior agreements or contracts, oral or writien representations,
statements, negotistions, understandings, proposals and undertakings with respect 1o the subject

marter hereof.

g 001CC
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9.05. Except as exprestly provided in this Agreement, if any Pant of this Agreement is heid or
construed to be denghMﬁqofwoﬂHwofﬁAm
shall miaﬁ:ﬂfmueu'mwhmmsbuorwm o furtherance of the
intent of this Agreement.

9.06. Neither party shall be heid liable for any delay or failure in performance of any par of
this Agreement for any cause beyond its control and without its fault or negligence. such as acus
of God. acts of civil or military authority, government regulations, embargoes, epidemicy, way,
lerTonst acty, nots, inswrrections, fires, explosions, earthquakes, ouclear accident, foods. sikes,
power blackouts, volcanic action, other major environmental disturbances, unusually severe
weather copditions, inability 1o secure procucts or services of other persons or ransporation
facilities, or acts or omissions of ransportation common carriers.

9.07. This Agreement shall be deemed to be a contract made under the lawy of the State of
Georgia, and the construction, interpretation and performance of this Agreement and all

transacuons hereunder shall be governed by the domestic law of such State.

i
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Attachment C-T
Unbundied Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's
Signaling System T network for both call setup and non-call
setup purposes.

State(s): All e
| Monthly | Recurring | Non- Applied
Rate Elements | Rate ! Rate Recurring Per
cC 3T Signaling Connection | s1ss00l 5 | 81000 %4 xobe fecity
L Prowdes a two-way dgtal 58 Kbps dedicated ! : | i
facaiity cOMNCTNg § CUSIOMErs BgNaIng ' |
poext of ntartece n a LATA to » BelSouth STP |
Each cusiomars conmnaction requres edher & par i |
- or a quad of ugnaiing connecTons.
cC37 Signaling Termination i $355.00 - | - | TP Pent
L Prowces a customer dedicated pont of interface | i | !
st e BelSouth STP for snch of he customers | |
$S7 connectons. [ i
| 1
\CCS7 Signaling Usage” i - l $0.000023 | - Cal Set Up Mag.
L Refers :o e messages Taverung e BeiSoum - $0.000050 | - TCAP Msg.
$gnaing network for cal a1 and non cal Set-m I f
puUposss. |
cC37 Signaling Usage Surrogew’ ‘ $399.00| i - %8 Kobe faclity
Ahere signaiing Laage Measurement and billng capabdty exs, CCST7 Signaing Usage wll be blled on 8 per Mesaage bane
Whets measssment capsbilty does not axst, CCST Signaiing Usage Sumogats will be biled on 8 par 38 Kbps facity bass.

007._

Moy 15, 1998
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Attachment C-8
Unbundied Products and Services and New Services

Service: Operstor Call Processing Access Service

Oescription: Provides Operator and Automated call handling. Thiu includes
processing and verification of aiternate billing Information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized calf
branding; dialing Instructions; and other operator assistance
the customer may desire.

, | Monthiy |

Rate Elements State{s) Recurring | Applied Per

Operator Provided Call Handling ‘A 31 111 Por Work Minute
Call Compietion Access Termination Charge | Alatams T $0.08 | Per Call Aztempe
TR charge will De apDuCabIe Der Sail atempX | Fionds I $008 | Por Call Aot
and 310 300ON to the Operator Provided Georga | $008| Por Cail Aampt
Cal =angiing charge isted above. | Kefrtucxy $0.08| Per Catl Aempt
Lovmang $0.08 | Per Cadl Alernpt
Missme. 000 30.08 | Per Call Allampe
N Carouna $0.08 | Per Can Alempe

$0.12| Por Call Aternpx

[Fuily Automated Call Mandling A 30.15| Fer Atempt

|
|
S Carolina E $0.08 | Per Cail Atempx
1
1
|
|

Cperator Services Transpon | |
Coarator Services rarsion rales. LaMMe and conCbons a6 23 sat forth in E8 of BellSoutn
Telecommunicabon s, ING 8 iINTREE Access Servcs Tanft 1 |

|

o0

vy 15, 1008
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Artachment C.9

Unbundied Products and Services and New Services

‘"Wﬂ:mﬁﬂﬂwluhuwnlmuuSuwu(mmmu;"w“ﬂ
Description: See below

Call Compistion Accees
Termination Charge

Numbet Sarvicss iIntsrcept
Accoss Sorvies

iDirectory Assistancs
Service Call

[Directory Trana pant

[Oirectory Assistanes

Directory Assistance
Catabase Service

Oirect Accass to DA Service

Gvan 8 leted eisprore UM & Te eues o an Acoess
tncrbers o aw BalSos wll proves o sBame B grovase
mumo--sr-.--_".w

Al looal wrf rersiem caf corpation SleTeE WY OIS S B0
jresrul vure facity dresly ® Pe WreErg end offics et sernvas
T cengramas rumesr. AN Auorraiic Message Acooure (AMA)
'recerd et roa.ces corverseson wme ogrenryg. ey, e
eling ruTSer Satads & Made ' eac cal compmton slemgl. The
man‘nn-!m-bhnlw—\.

This charge =il be acpicabie per cal sermer ardd m 0
scaton 1 e DACC Access Servos charge wiad soove.

Number Servoss tarcenst Access "e/ers calls from decorecied
]w-nmw-m

A separum dedicatad rearcegt Turk ‘scilly © e Number Servom
Petch for rearcent Zals @ MOl SNANT Nunk sgraing o

Veed © 0N e FETCIEC WUMDEr 1© T Numoer Services pelich
‘g § OEatESe MOOK <8 B Jertared 1B eV e el UMb
The refemsl Aumber & provided © e caling party by § mechenasd
MW The stecrtrg Acoess custormer must

r“ﬂ_lhwm.wh“

Raiss. e arw conations wil be apoked e st forth n 69,17 for
Georga e = ast forth 0 £9 5.3 for ALFLKY LAMENC SC. TN of
'SelSaun Tescommurceton's ine. s inrastats Access Serves Tarll

farms arvdl coraitiors wil be pled m et o E91.7 i
o s ot forth  £9 50 for ALFLIY LAMS NG SC TH of

Telscommurcenon s e ‘s inirmeces Access Serves Tardl.

farms anel conations wdl be appied as st forth n 8.1 7 far
ond s ost forth  E9 5 3 for ALFLKY LAMSNC SC. TN of
'SetSoutn Telscommurcaton's ine ‘s intrascars Access Servics Tar,

sten. e and concltiorn wdl be appked @ st forth N ALY &

il

'BadSaumn Telscommurcanon’s in ‘s Ganersl Subecrber Sarvios Tandt

sten. tarme o conditiors will be appied e et forth N Section ) of

e

WW.E—W_B—-‘%W#J‘” I'l---rv-----w-n---.-»"""""'
Compistion Access Service DA Access Serven. . | |

(por ond smwever)

Sy )

LA Bl ]

'BatSoum T sscommuncanony. ine 3 intormay Accens Service Tl FCC Nat

0075
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Attachment C-10
Unbundied Products and Services and New Services

Service: Busy Line Verification and Emergency intsrrupt

Description: BellSouth will provide inward Operator Service for Busy Line
Verification and Verification and Emergency Intsrrupt.

State{s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BeliSouth
Telecommunication's, Inc.'s Iintrastate Access
Service TarifY.

00T,
May 14, 1998
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Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CHDS-Hostlng is the Bellcors administered national System
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intralLATA and local messages originated and billed in 1ne
BellSouth Region involving BellSouth CMDS hosted

companies will be processed through the Non-Send Paig
Report System described in Attachment C-12 following

State(s): All
Rate Eiements | Description Mantniy |

| :
' |

Messape Distribution ‘Message Distnbution is routing determunation and subsequent $3 00e!
[delivery of message data from one company o another Alss
included is the interface function with CMDS. where appropraic
[This charge is applied on a per message basis
:'f'htl charge s applied on a per messace bas s

Data Transmission

e e
3P

b o o e e —— — . o = e

Mav 26 1996

0nT .,
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Attachment C-12

Unbundied Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BeliSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of assoclated slements;
3) distribution of Belicore produced non-<contsrminous
CATS reports and administration of assoclated settiements.

State(s): All
lllm' and Collectons ) Appusd
Rats Eloments Fes Retained by Bllling Co.! Por
i
INSPRS - ntrestats FL and NC $0.088 memage
|
INSPRS - ntrastats o other BelSouth states M.H' mem—ge
|
INSPRS - CATS | $0.08| message
INSPRS - non-conmarmnous ! $u.10 | mesmsage
|
!
|

May 15, 1998
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Attachment O
mhmmucﬂmwms

SECTION 1. SCOPE OF AGREEMENT

101

mugmmmnmnyuumummumm
Oﬂa(MO) Hosting and the Non-Sent Paid Report System (NSPRS)
88 provided by BellSouth to the ALEC. The terms and conditions for the
Dmmdmmmminmhhtumm
Agreement.

S—

SECTION 2. CEFINITIONS

201 A

] is the BeliCore
administered national system, based in Kansss Chty, Missoun,

used to exchange Exchange Message Record (EMR) formatied
data among host companies.

@ the amount of money dus from BellSouth to

Compensation
the ALEC or from the ALEC to BeiSouth for services and/or

facilities provided under this Agreement.

Exchange Messace Recor is the nationally sdministered
standard format for the exchange of data among Exchange
Camers within the telecommunications industry.

(ntercompany Settiaments (ICS) is the revenue associsted
with chargee billed by a company other than the company in
whose service area such charges were incurred. ICSona
nstional level includes third number and credit card calls.
ICS within the BeliSouth region inciudes third number, credit
card and collect calls.

Massage Distribution s routing determination and subsequent
delivery of message data from one company to ancther. Also
included is the interface function with CMDS, where appropriats.

is the system that

Non-Sent Paid Report System (NSPRS)
caicuiates ICS amounts due from one company to ancther in the
state of Florida. .

on~
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G Wm%
local
&“M/mwm il

company that
4 unique RAQ code. Mlnqpqmugnmué::
&MOng RAQ status companies 3 g§rouped (Le. packed)
Scconding to FromyTo/Bill RAO combinations.

SECTION 3. RESPONSIBILTIES OF THE PARTIES

3.01 RAOM“WRSMM&:MMQ BeiiSouth
wummmummmmﬂmuum
am-wﬁnﬂbr!d&umuhmmmnmd
this Agreement. including such revisions as may be made from tme
to time by BelSouth.

3.02 The ALEC shall ummh all relevant information required by BelSouth
for the provision of RAD Hosting and NSPRS.
SECTION 4. COMPENSATION ARRANGEMENTS
4.01 Applicable compensation amounts will be billed by BeliSouth o the
ALEC on a monthly basis in arrears. Amounts due from one party
1o the other (exciuding sdjustments) are payabie within thirty (30)
days of receipt of the biling statement.
SECTICNS. ASSOCIATED EXHIBITS
501 Listed beiow are the exhibits associated with this Agreement.
Exhibt A Message Distridution Service (RAQ Hosting)
Exhdit 8 Intercompany Settiements (NSPRS)
3.02 From time to time by written agreemaent of the parties. new Exhidits

may be substituted for the attached Exhidits, superseding and
canceling the Exhidits then in effect.

on= "
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in wrilng fem ewr pay » e By thirty (30) deys prier nowes
amandad from Sher. This Agreasmary
[ Jrospe Y o —

this Syl .\ L ~—A— 1908,

0nT.
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Exhibit A

SECTION 1. SCOPE OF ExHIBIT

101 This exhdt specfies the terms and conditions, including compensation,

under which BeilSouth shall provide message distibution sennce o
:: ;LEC. As descnbed herein, message distnbution service Inciudes

1) MO Forwarding to intraregion LEC/ALEC - function of
recaving an ALEC mesaage and forwarding the message to
ancther LEC/ALEC in the BetiSouth region.

2) Message Forwarding to CMDS - Aunction of receiving an ALEC
message and forwarding that message on to CMDS.

3) Message Forwarding from CMDS - function of receiving a message
from CMDS and forwarding that message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.0

2.02

2.03

2.04

An ALEC that is CMDS hosted by BellSouth must have its own unique
RAQ code. Requests for establishment of RAQ status where BelSouth
is the selected CMDS interfacing host, require writtan notification from
the ALEC to BeliSouth at least six (8) weeks prior to the propceed
effective date. The proposed effective date will be mutually agreed
upon between the partes with consideration given to time necessary
for the compietion of required BeliCore functions. BeliSouth wil

request the assignment of an RAQ code from its connecting contractor,

currently BeliCore, on behalf of the ALEC and will coordinate
all associsted conversion activites.

BeliSouth will receive messages from the ALEC that are to be
processad by BelSouth, another LEC/ALEC in the BeliSouth region
or 8 LEC outsice the BeiiSouth region.

BellSouth will perform invoice sequence checking, standard EMR
format editing, and balancing of message data with the EMR trailer
record counts on all data received from the ALEC.

All data received from the ALEC that is to be procsssed or billed by
ancther LEC/ALEC within the BeliSouth region will be distributed to
that LEC/ALEC in accordance with the agreement(s) which may be in
offect between BellSouth and the invoived LEC/ALEC.

0ns
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2.08

2.07

2.08

2.09

2.10

2.1

mhmmmm

3 regon will be hancied
;‘mu“m“'ﬂmﬂmwummm
M‘“hﬂmm(mMm).

mfia'mwmmummcummm

st are
destined o be processed by the ALEC forwarg

ALEC on a daily bass. ~ A s

Transmission of message data hetween BeilSouth
e via slectronic data tranamission. 404 Mo ALEC wit

Al messages and related data exchanged between BedSouth and the
ALscwuwwmmwmmmmmm
for EMR formatied records and packed between appropriats EMR
header and trailer records. aisc in accordance with accepted

industry standards.

The ALEC will ensure that the recorded message detail necessary
to recreats flles provided to BeiSouth will be maintained for Back-up
purpeses for a pencd of three (3) calendar months beyond the
related message dates.

Should it become necassary for the ALEC to send cats to BedSouth
more than soty (60) days past the message date(s), that ALEC wil
notfy BellSouth in advance of the transrmission of the data. If there
will be impacts outside the BeilSouth region, BeilSouth will work with
its connecting contractor and the ALEC to netify all affectsd partes.

in the event that data to be exchanged between the two parties should
beccma icst or destroyed, both parties will work together o determine
the source of the problem. Once the cause of the probiem has been
jointly detarmined and the responeible party (BellSouth or the ALEC)
identified and agreed to, the company responsibie for creating the data
(BeilSouth or the ALEC) will make every effort to have the affected
data restored and retranamitted. If the data cannct be retrieved, the
responsible party will be llable to the other party for any resulting

lcst revenue. Lost revenus may be & combination of revenues that
could not be billed to the end users and asscciated acCess revenues.
Both parties will work together to estimate the revenue amount dased
upon historical data through 8 method mutually agreed upon. The
ssuitng esimated revenue I0ss will be paid by the responsidie
party to the other party within three (3) calendar months of the date
of problem resciution, or as mutually agreed upon by the parties.

ons-
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212 Mnmumwmmmmmh

2.13

2.14

0N dats received from the ALEC. the entirg comaning
NMdﬂﬂmumwm aam“

In association with message distrdution service, BeiSouth will provide
the ALEC with assccisted intsrcompany settiements reports (national
and regional) 88 appropnate.

In no case shall either party be lladie to the other for any direct or
consequential damsges NCLITEd &3 & result of the obiigations set out
n this sgreement.

SECTICN 3. COMPENSATION

301

302

For message distridution secvice provided by BeliSouth for the
ALEC, BeilSouth shall recsive the foliowing as compensation:

Rate Per Message $0.004

For data transmission associsted with message dist bution sernce,
BeliSouth shall recaive the foliowing as compensation:

Rate Per Message $0.001

Qs




ORDER NO. PSC-96-1305-FOF-TP
DOCKET NO. 960854-TP
PAGE 88

) g7 e 15:15 NO.22E PR
. & 12: % 04 527 6818
Ju. 832'96 13:46 FR WART ENGINEERS sga 927 G819 TO 12099724286 P.82-03

SUPPLEMENTAL AGREEMENT

Supplemental agresmant made_ V1Y 3: _ | _ _ 1998, between BallSoumn
Telecommunicationa, inc. of 675 W. Psachtree Streel Atianta. Georgia refered to as
BelSouth, and Hart Communications Corporation of P.O Box 66438, Baton Rouge.
Louisiana, 70898, referred to as Han Communicatinng

RECITALS

A On May 31, 1996, the parties sntered into an agresment relstive to the
intersannection of the two parties’ networks as wef! as the unbundling of BallSeuth's
network eilements and the resale of BellSouth services by Hanl Communications

8. The parties are desirous of madifying the provisions of the prior contract
by this Agreement
AGREEMENT
The prior contract of the patties i3 modified. attercd. anc changec in the followng
ressects only:
ELIMINATIONS AND INSERTIONS

By eliminating and stiking out from the agreement ef May 1. 1888 ali cf
Atazhment C-15 and insarting in ils place a new Attachment C-18

Itis expressly agreed by the sarties that Lhis contrac! is suppiemential to the
sonvast of May 31, 1996, which is made a part by reference. anc all terms, conditions,
and provisiaons of the ofiginal contract, uniess specifically modifiec, are lo apply to this
conlrac: anc are made a part of this contract as though expressly rewritisn,
inccrzorated, and included hersin.

In withess whereo!, the parties have executed this supplemental agreemenst the
day and yaar first above written.

Hart Communications

COM-'IU;Z

o S—— ,
BY: ' /A/:
d WE?‘B;;‘U:‘ A, Hart IV

- nted N Printed Name
TITLE Vs-; £ 'E;"',,-f%pc.,,mg’ EAu;mD TiTLE.  COB/CED ol B

BellSouth Telecommunications. |




ORDER NO. PSC-96-1305-FOF-TP
DOCKET NO. 960854-TP
PAGE 89

AL 15:1S : "C.228 ppod
s R ;4 327 6818
JUL 83°86 13146 FR HART ENGINEERS S04 927 6013 TO (Zes9724286 P.e3-83

Atachment C-15
Unbundied Praducts and Sarvices and Now Services
Service: Uabundied Cachange Acesss Lasp

Description: ama-mmmmmmmmuuw-m
Ris -aumhmhmtmuum-ﬁ-hﬂ
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mum-nmmdu" ‘ Exchangs A Laep
is deseribed in Ampanmen: C-14 loblowing.
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Amachmem C-1§
Unbundied Products and Services and New Services
Servica: Channeitzztion System for Unbundied Exchange Access Loope

Description: This new rate elsment provides the multiplexing function for Unbundied Exc
han
Accass Loops. R can convert up to 98 veica grade loops to D31 level for ”
connection with the ALEC's point of Interface. The multiplexir.g can be done
On & concantrated basis (deilvers at 2 D81 level to customer premiss) or
on 8 non<oncentrated basis (delivers at 4 D31 level to customer premise) at the
option of the customer.
In addltion to the following rates elements, 1.544 Mbps local channel and/or
Intaroffice channel faciiities may be required as set forth in E7 of BaliSouth
Telecommunication's, Inc.'s intrastate Access Service Tasiff for
non<oliocated ALECs.
Spe Floridy
Monthly NonvrscurTIY Charge MorTWy  NorvecurTvg Charge Monthy MenrecuTng Charge
. rouncied Loop | l | | |
IC "erreszmoon $ymem | | I
(OS1 8 v3), Pur Symam wrs x| nm’ na| s seooo wa| mmom seam WA
|
jrsrece cros eecfc I i
Pl supmer), | |
Liproms ol kL] 300 nr e L] I L N 1A LI— vl
Fipeoig) Xertueyy - -
Montvy Morvecurming Charge Nonowy Nomrscurmg Charge Monthty Norrecurnng Charge
Razs Damerts Ras | frm | e Rate e Aan\ R | Fm e
IC harratzanon S yetern |
KOS1 @ VO] Per Sysmem BO®| D wa|l ss000 w000 wA| ool  ses0c! WA
[ertace [yt soeceic i t
prug-r squDTenT), | ! I
Lo croud AN TN 11N Y] NN Ho b X 4170 L —_ )
LiLL T A—— | . — R ] Tonnessey
Monthly NomrecuTieg Charge | Montvy Wonrecurmiyg Chargs | Morthvy  Norvscurming Charge
|___Rats Clarrarcs Ram | Frm Ao\ | R Fru As Rae | Few = Aen |
UnDunGed o0p |
ICharveszaton Systern
(OS1 B VG), Per Symam sdx| ® wA| 00| 0™ WAl WX® o WA
Cortral Ofice Crarvel |
firterface (crout specein
plug- egupmant), ;
: pw oo y@  pro yo wn  woo Lo 5
5 s O0,°
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Atachment C-17
Unbundied Products and Services and New Services

Service: Unbundied Exchange Ports

Description: An sxchange port is the capability dertved from the central office switch
hardware and software required 1o permit end users to TRNSMI of receive
information over BallSouth's public switched network It provides sefvics
enabling and network features and functionality such as tanslations, a
talephone number, switching, announcements, supervisic 1 and touch-tone
capability.

In addition, a BellSouth provided port with outgoing network access also
provides access to other sarvices such as openitor safvices, long distance
sarvics, ete. it may also be combinded with other sarvicas available in
BeliSouth’s Intrastate Access Service Tariffs as technicaily feasible.

When an Unbundled Port is connected to BellSouth provided collocated
loops, cross-connection rate elements are required as set forth in Secton
20 of BellSouth Telecommunications's, Inc.'s intarstate Access Tanfl, FCC No.1.

Alsbams Flonds
Racs Elements i Mme |  Per | RsaCiements  Raw | Rate Cements A
Pont $700| Port %0 Pont 4w
X Trum Port s700| BX Trrs Pent 70 Trs Pent 1y
ooy Serves 20 otary Serves -1 -] Servam nr
Basge Bands S ot he ] sage-STH
oy 30 02 e, ol M $0.0273 | ey par cad w=
30 01 Aa mn. - o) e, ;. 0| pwr e o
{110 meas) $0 04 lintmen. | *raceor Parwel ©wm
30 02 Aadl men.
{11-16 muias) $0 08 it e, |
$0.0d ~n |
(17-22 meies | costry LCA cescrbed st |
nAS g Tan 2 M)
007, "
(2320 meima) K010
20,10 /Aae mon.
(3140 mim) )10
010 mn
(Soacst Bandy” 010
ﬂ.‘!ﬂ___ o

'nm-hlﬂmmhﬂdmww-'“hﬂ.lnm-n
mml“ﬁdﬂdnm“nummﬁmdh“
from e erEre ONgINEDNg OCNENge © P N ITTINEDNY EErange. The asg cherges for Barw O ere
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Atachment C-17
UMHW“W““M

Services: Unbundied Exchangs Perw  (Contd)

L") L
i |
| Tem
17T
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Attachment C-18
Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist In depioyment of numbers
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rats(s): No Charge

010
May 15, 1998
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ATTACHMENT D"
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Hart for the purpcses

of resale to Hart end users shall be available at the following discount off of the retai|
rate.

DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 11.6% 9 6%
KENTUCKY 10% B%
LOUISIANA 1% 1C%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 1% 9%

Discounts will not apply to. Unbundied port service. nonrecurning charges. federal or
state subscnber line charges. inside wire maintenance plans. pass-through charges
(e g N11 end user charges). and taxes

H¥e 00



ORDER NO. PSC-96-1305-FOF-TP
DOCKET NO. 960854-TP

PAGE 95

@ BELLSOUTH

BeliSoutt Telecommunications. lnc.  Fax 904 2228640 Mancy M. S
Surte 400 04 222120 Dwwctor - Reguintory Ralasons
150 South Manros Street

Tallshassee. Flonds 32301

September 25, 1996

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 323%$

RE: Docket No. 960854-TP; Request for Approval of
Interconnection and Resale Agreement Negotiated
by BellSouth Telecommunications, Inc. and
Hart Communications Corporation

Dear Mrs. Bayo:

Enclesed is BellSouth’s response to the Florida Public Service
Comnmission Staff’s request for additional information regarding the
above-stated agreement. In the interest of time, BellSouth has
already provided a copy of this information to Hart Communications
Corporation.

Thank you for your attention to this matter.

rely,

/f Nancy H Sims

Directof = Regulatory Relations
Enclosures

cc: All Parties of Record

00
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Interconnection and Resale Agreement between
BellSouth and Hart Communications Corporation
Response to Request by Florida PSC for
Additional Information Needed from the Parties for Docket 960854-TP
Dated: September 20, 1996

Request: Section V.A - Tariff reference for Terminating Switched
Access Rales
Section V.B. - Tariff reference for Intrastate Switched Network
Access Service Rates
Section V.H. - Rates and Charges for 800 Access Ten Dig!
Screening Service

Response: Sections E6 of BellSouth's Access Service Tariff

Request: Section X.B - Tariff reference for Busy Line Verification and
Emergency Interrupt Services

Response: Section E18 of BellSouth's Access Service Tariff

Request: Section XI.F. - Additional listings and optional lstings

Response: Additional listing and optional listings may be provided by
BellSouth at the rate set forth in Section AS of BellSouth's
General Subscriber Service Tariff

Request: Section XIII.B - Tariff reference for rates and for signaling network
and signaling dalabases

Response: Section E6 of BellSouth's Access Service Tariff

Request: Section XIV.Q(5) - Tariff reference for reestablishing service
appropriate connection fees and application procedures

Response: Section A4 of BeliSouth’'s General Subscriber Service Tariff

and Section B4 of BellSouth's Private Line Tariff

oc =
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Interconnection and Resale Agreement between
BellSouth and Hart Communications Corporation

Request: Section XVII.B - Unauthorized change in local service
provider
Response: Business Line Change Charges are contained in A4 of

BellSouth's General Subscriber Service Tariff

Request: Section XIX - Implementation Schedule

Response: If and when such a Schedule is adopted by the parties, a copy will
be filed with the Florida PSC.

Request: Attachment B-2 - Where is it referenced in the agreement?

Response: Attachment B-2 periains to Section V of the agreement. The
Attachment is not specifically referenced in the agreement

Request: Is attachment labeled, “Contract Provisions for RAQO Hosting
& NSPRS (Attachment D)," part of attachment C-127

Response: Yes

Request: Attachment C-14 - Is there a standard pole attachment license

agreement with Hart?
Response: There is no standard pole attachment license agreement with

Hart. However, Hart is provided access pursuant to Section Vil
of the Interconnection and Resale Agreement.

Request: Provide clean copies of all altachments and signature pages
Copies are not legible.

Response: Clean copies of all attachments are attached

9(:
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ATTACHMENT A

EXAMPLE OF "5% CAP"

Case 1.

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 15,000 min. to
BellSouth

Case 2.

BellSouth terminates 15,000 min. to ALEC
X

ALEC X terminates 10,000 min. to
BellSouth

Case 3.
BeliSouth terminates zero min. to ALEC X

ALEC X terminates 10,000 min. to
BellSouth

Cased,

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates zero min. to BellSouth
Case 5.

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 10,200 min. to
BellSoutn

Case §

ALEC X bills BellSou.n for 10,000 min

BellSouth bills ALEC X for 10,500 min
(10.000 + 5%)

ALEC X bills BellSouth for 10,500 min
(10,000 + 5%)

BellSouth bills ALEC X for 10,000 min.

ALEC X bills BellSouth zero

BellSouth bills ALEC X zero
ALEC X bills BellSouth zero
BellSouth bills ALEC X zero
ALEC X bills BellSouth for 10.000 min

BellSouth bills ALEC X for 10,200 min
(difference is less than cap)

o0



ORDER NO. PSC-96-1305-FOF-TP
DOCKET NO. 960854-TP
PAGE 99

BellSouth terminates 1o.éoo' min. to ALEC ALEC X bills BeliSouth for 10,200 min

X (difference is less than cap)
ALEC X terminates 10,000 min. to BellSouth bills ALEC X for 10,000 min
BellSouth

Case 7.

BellSouth and ALEC X both terminate ALEC X and BellSouth both bill each other
10,000 min. 10,000 min.

to each other
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Attachrmern B-1
Local interconnection Service
Servica. Local imarconnection”
Description: Provides for the use of BeliSouth Sy and taciltes and subscriber plant for Connecting calls Detween
an ALEC™s Point of \ntartacs (PO and 8 BellSouth snd wser.
X can also be Used o connect calls between an ALEC and an intarsxchangs Carmier (1C), and E oe T

Company (ICO), or 8 Moblls Service Sarvice Provider (SP), o betwwen two ALECs.

s furnished on & perdrunk besls. Trunks are @ferentisted by traffic type and directionality. There are two major rffic types
(1) Local and (7) intsrmediary. wmmmummuummummnm
raffic or n-u:-unnn-_—m-&m.w--u-m:.

Rates and charges will be applied e indicated below.

Sastede): -] onds ——
| RATE ELEWENTS | MOU  Per | Recw 1 | wou | b | Meewr | Por | ecwr | pur |
DS1 Locsl Channel - - 188 |LC ¥7|LC - - - 3133 |LC 8884 67 L. Firyt
53 LC - Ao | R LC-
DS 1 Dadicated Transport - - D pwrmis - - 5878 | - -
Y 10040 [tac am | - - 8078 | 810040 tac wem
pS1 Common Transpon $0.00004 | par Ml - - | = | 5000004 | per mie - - - 1 =
$0.00038 'ftac. trm - - - - §0.0003¢ 'fBac. wrm - -
Joce Seicteng LS2 (FGD) S0.00785 scosss mou - - - - §0 00878 mcoess mou | - - | - -
Mancer Swacreng 3000074 |mcomes mou - - - - $0 000SG | mcosss mou R B -
Preorraver Sacrarge £0.03218 | 100 mou - - | = ! - - | il e { - -
[Tencem Inmrmecary Chamge™ wm]nmr - - | = | - u,mlmm - = i - -
Rate-D51 Dedeated 30 00878 3001028
Raie-051 Tande™ Sm [511 3001058
Fg;a [ = Rortycty
ot Applsd |mwmlmm Per Applied | Monthly Appiwd  Hon-  Appled
RATE ELEMENTS . =) Py i Moy Per Recur  Per | Mecur Par
D51 Local Channe - - #1330 | LC 87 LC - Frm - | - $12341|LC 86657 LC-Fint
l [ - - 5| LC - Aac) | - - } 488 8) LC-
D31 Dedcatec Transport - MWpwmie - - - - IR0 permiel - - |
I | 880 0C Bac 3100 49 tac W - | - $900C Bacrm 310C 45 M term
p$1 Common Trampon T - - $0.00004 | par e | - 1 = - -
BO000M bac wm | - - | = - 30000 fac e - - - -
Local Swacrwng L52 (FGD) WOOTET e mOu| - | = | - | - $0 00785 | scoess mou - - = -
[Tencem Swactung wml]mm, - | = - - 3000074 | ncoess mou - = - %
jrformason Sucrage - - - | = 3 =1 = 30,0318 Pram100 moy - - - -
l | F l $0.01448 'Trane/1 00 mou
Tancer intermedary Crarge™ 0002 jscmmo| - | - | - | - 0002 ooy | - |- - - |
s
¢ Rae-DS* Deccatec $0 00578 $0 00§70
" 05T Tange™ Sm $0 00881 TR TH

*Rates 3w Gapiayed it v D51.1 544 Moo level  FOr Mtes BN Chrpes BPpAcaise I O BTRNgEMEN! lrveis refer 10 Secoon ES of BellSouth Tewcom= " .27 3
Inc s iInTas@e Access Tan®®

=Tre Tancem imermedasy Charge BDoies onY 10 inermediary Trafic

D51 Local Channel cencies § DS* Secicatec TRpont taciidy batwesn e ALECS serving wre canter anc e ALEC'S POI 30 calec an Entance Faaity T4
eiement wii A0k when B3LOCHEC with Senvices Orianed by Bn ALEC wheh usiees » BelSouth facites Tha eement & ot regured whan an ALEC o cooca'e

Common Transpon. Mﬂm?mm-wnmnmuwuuﬁmnu:s:w
Access Tande™ Seichng wm;mdmmmunnm!mmcnnmmmm; The Access Tanoe™ RENT
m-ummumwmdmm-umm

~Compensaton Creon (CAP) BatiSout and e ALECS will Aol be fequInsd 10 COMpenaie SACh O for more Tan 105% of e 10l biled loca niemonnes<”
merwass Of use Of The BATy with The IOwe? 10Ul Diled (DG IMArCONMECEON ManUles OF US4 I The LATe MoNT

All rates shown on & per minuts of use (MOU) besis

eacopt the TANGHM INtermediary Chargs ar superseded

by the sversge 5.0 rate a8 ns vIC)
of this Agresment.

May 37 19%¢
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Alincheran B-1

—————

Por | Applied 'mw Kon- .g.:...,
#1238 |LC

'uuv C-Fret
8488 83 | LC - Ao

B §7 LC Pyt
40 1 LC - Aoy

L $100 49 fac W

LI B |
LI S I I )
L

D51 Loca Channe!
DS1 Dedcatec Transpont
D5 Commor Transpon

Loca Swecreng LS2 (FGD)
[Tanoem Swrcrung

priorranon Surthane
[Tandem Imermedcary Chamge™

3000004 per mue

300003 fac wm

$0 01750 acoess mou

$0 00C74 pcomss mou
- | -

1 #1330 LC
1

l

B84 §7 LC-Frm
Babd 1) LC - A
EXI50 per e -

$50.00 fac. larm 5100 45 tac. taem

|
|

LI L B
LI I B B
LI B e B )
LI B I B

[ 3001841
3001934

“nmnnmnm_u For mtes and Chirpes SppECable I© ODWY TENQEME ievals. feter 1© Secton E4 of BeiSour Tesecommuncanon's

Inc s intrastate Access T

mtmmmw-wumhm

-DS1 Local Channel  denctes a DS1

T ALECTS 88nving wwe 0onier 00 P ALEC's PO/ aisc canec an Eryence Facity Tha

sty
emant wi BP0l When ALICCENG Wi BTVIORS OFGened Dy 80 ALEC whion usizes # BedSouth tacikoes  Tha slement » not requred when an ALEC & coliocaied

D51 Dx

anc tachey

The feciity

appies kor sach DS Imerofics Channel mrmnaied  Can be used

muu.sc-mmwnhnmwﬂnimnummm“uum

-Common Transport Composed of Common Transpon tacikees &8 determened by BellSouth and permits the Fanamason of calls nmenaied by BetSou
Access Tancem Semcheng  provides funchon of switching Fafic fom o 10 Tw Acosss Tanoem irom o 1 1w and office swnch(es) The Acoess Tanoerm Swiching
ChADe 1§ 21341500 O Al I8MTYNaDNg Menuies Of USE Bemchad BT e SCORLS BINOSM.

Crean (CAP)

BetiSoutn and the ALECS wll not be neGused 10 COMEENLE asch other for more Ihan 105% OF 1w 10U Delad OCal iN1ErTONNECD0"

reAss of use Of Ihe PATy Wt W Dwer I0G8! Duled! OGR! IYTONNECHON MInuies O ule N e AATE MONTY

My 7% 19
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Attachment B-2

- Local Interconnection Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user tarmination
functions necessary to complats the transmission of ALEC intrustats
and interstate calls from outside the BallSouth's basic local :alling area.

Provided in the terminating direction only. Provides trunk side accesa to
a BeliSouth tandem/end office for the ALEC’s use in tarminating long
distance communications from the ALEC to BeliSouth end users.

Provided at BallSouth tandemvend office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signais
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaiing, Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's sequipment to a BeliSouth tandem/end office.

Rates, Terms and Conditions:

oy 191908

In all states, rates, tarms and conditions will be applied as set forth in
Section ES of BellSouth Telecommunication’s, Inc.'s intrastate Access
Service Tariffs and in Section 8 of the BellSouth Telecommunicaticn’s,
inc. Interstate Access Tarm?, F.C.C. No. 1.

01..



ORDER NO. PSC-96-1305-FOF-TP
DOCKET NC. 960854-TP
PAGE 103

Attachment B-3
tLocal Iinterconnection Service

Service: Service Provider Number Portability-Remote

Description: Servica Provider Number Porability (SPNP) is an intenm sefvice arrangement
provided by BellSouth to ALECs wheraby an end user, who switches subscnption
1o local exchange servics from BeliSouth to an ALEC, is permitted 1o retain
use of the eusting BellSouth assigned telephone numbe: provided that the
end user remains at the same location.

SPNP-Remote is 8 telecommunications service wheraby a call dialed to an
SPNP-Remots equipped telephone number, assigned by BeliSouth, is
automatically forwarded to an ALEC assigned seven of tan digit telephone number
within BellSouth’'s basic local calling area as defined in Section A3 of BeliScuth's
General Subscnber Service Tanf!. The forwarded-10 numbaer is specified by

the ALEC.

SPNP-Remocte provides a single call path for the forwarding of no mors than one
simuitaneous call to the ALEC specified forwarded-to number. Additional call
paths for the forwarding of multiple simuitanecus calls are available on a per path
basis,.and are in addition to the rate for SPNP-Remots sarvica.

Agditional Capacity for
Per Number Portad, Simultaneous Call Forwarding, Per Ordar,

Stats(s): Esch per Addidonsl Peth per end user locaticn

Monthly Rats onthly i Nonrecurring Charge
Alabama 31580 i 30.78 1 5250
Florida 315 Bumness I 3050 Business ‘| $25 20 Bumness

3125 Rewdence| 30.50 Resdencs | $2520 Rescence
Georgia $1.78 | $0.78 ‘ 129 20
Kentucky $1.50 $0.78 l $25 00
Louisiana $1.50 3078 $25 0
Mississippl $1.78 $0.78 32500
N.Carcilna $1.50 30.78 $25 00
$.Carclina $1.50 30.78 $25 00
Tennesses $178 3078 $24 20
U 1 T

May 13, 1998
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Attachment B4
Local Intarconnection Service

Service: Service Provider Number Portability-Direct inward Dialed (oI0y

Dascription: Servica Provider Number Portabil

ity (SPNP) Is an interim sarvics arrangement provided
by BellSouth to ALECs whersby an end user, who switches subscription to local

exchange sarvica from BeliSouth to an ALEC Is permitted to retain use of the axisting

BellSouth assigned telephons number provided that the end user remains at the
sama location,

SPNP-DID provides trunk side access to BellSouth end office switc wed for direct Inwarg
dialing to ALEC premises from the talecommunications network directly to lines
associsted with ALEC switching equipment.

SPNP-DID will be avallable on either a DSO, D31 or DS3 basis.

SPNP-DID Trunk Termination will only be provided with $37 Signaling at rates set forth
in E§ of BeliSouth Telecommunication's, Inc.'s Intrastats Access Tariffs.

Direct facilities are required from the BallSouth end office where a ported number
resides to the ALEC end office sarving the ALEC end user.

State(s): Alabama Florida
..| Menmuy |Anu¢| hor- | Applied Menthly | Appued | han- A
RATE FLEMENTS Ll Por Rocurning | Per I% Por l:.'-m_al P
Number Ported - Buseess Eh!.n i\%u—n 1| enan 1 -
Number Portad - R esdence 20.01 | sssh $1.00 sman 2001/ enan liﬂ\‘
Par Creer - - 229.00 jored umar - - £29.00 et mar
| - - - - - - locanon
|
B0 Trsw Termermpon | $13.00 | rurk b3l -1} -l 31800 run $170 00 yurnaw.
| M0 534 .00 yus-en.
|
1 oo Cranne™ i FF-Y I RIT M08 97/ LC - Frumt snmniLe 3088 57 \C - Firm
| - - 4.0 | LG - Ao - - M0 | LC - dor
1 Decicated Traraporr™ | 0.0 par i - | - $10.78 | par el - | =
39000 fos tem | $10049 fec tem $9078 fee tam | S100 40 ‘e term
State(s): Georgla Kentucky
| Mantiy ‘lnl-l{ - Appised Montly | Applied | None appiea
RATE ELEMENTS ! l-.ﬂg Por lgw_‘_na Par l-'? | “por nma e
w ~omoer Pored - Buseas 01| emmn 1.00 7 emon 01| eman | 1 3
Par Number Ported - R escerce $0.01| enen $1.00| enmh 30.07/ snan 3100 et
1Ber Oroer - - mmL-— - - 2% L
- - Jocaton - - locamen
S ENAOID Trunk Termerasian 31400 rurm $108.00 rurs-ed. $12.00| rurm 3190 OC yrurmnt.
35200 rurmas. mwrv‘-.
031 Loow Charve™ Fak - T M08 97| LC - Prm 1B |Lc 308 97 LC-Frm
- - #400.0 | LC - AsN - - 3400 | LC - Aan
031 Dedicated Traresor™ .90 par e - - D0 per e - | =
3900 toe o] 910040 e tom | 48000 e wm) 410048 e e |

* Uges ary daoiryed o the DS 1.1 544 Mbos. ievel For ratas e cherpes aopicabie 18 GO MTENGEMArT el v 10 Secoen £0 of
SeuSoucr s inTaaune Acoses Tanfhy
Mgy A De "eowres ¢ Tw ALES i coSocmad o T sorted rumosr end offies.

My 13 1908
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Artachmaent B<4
Local Intarconnection Service

Servica: Service Provider Numbaer Portabillty-Direct Inward Dialed (DIDP (Cont'd)

Mississippl

) ‘;in
:

13 $13.00| runk 1% men.

$80 00 rure-ms.

S Locel Crarvel™ nan nnm| e 58 07 \C.Frm
= - - 5408 13| LC - A

CS! Decicmted Trareport™ $10.73 S50 par min ! - -
280 00 | fue. twrm. S100 40 ' fac wrm
N.Carolina §.Carolina
[ Worcwy |

SPNP-OID Tamk Termrston $12.00 | o $184.00
mx
TS Locel Charve™ nann|Le 88897 LC . Firmt
408 B3| LC - Aan
031 Cedicated Trarsport™ S50 | par mia I -

S30 00 | fuc tarm. 3100 48 | foc

*Rates are displayed st the DS1-1.544 Mbps. level. For rates and charges applicable o other
amangemant levels, refer 1o Section ES of BeliSouth Telecommunication’s InC.'s Intrastate Access
Tanft,

~May not be required if the ALEC Is collocated at the ported number end offics.

01: ..

Mey 15, 1998 -2~
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Attachment C-1

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BeliSouth at no charge to each ALEC end user customer.

State(s): All
Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided

by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

01

Vay 19 1598
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II.

Draft 5/3/66
EXHIBIT

ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees to provide to BellSouth Adverusing & Publishing Curporation
(“BAPCO"), through BST, at CARRIER's expense and at no charge, listing
information concemning its subscribers (designating any who do not desire
published listings), consisting of: customer, name, address, telephone number and
all other informartion reasonably requested by BAPCO for BAPCO's use in
publishing directories of whatever type and format and for other derivative
purposes. Such information shall be provided on a schedule and in a format
reasonably acceptable to BAPCO. CARRIER shall advise BAPCO promptly
regarding any directory-related inquines, requests or complaints which it shall
receive from CARRIER's subscribers and shall provide reasonable cooperanon to
BAPCO in response to or resolution of the same. CARRIER shall respond
promptly regarding corrections or queries raised by BAPCO and to process listing
changes requested by subscribers.

BAPCO shall include one standard listing for each CARRIER subscriber per
hunting group in BAPCO's appropriate local alphabetical directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. BAPCO shall also include one standard listing for each CARRIER
business subscriber per hunting group in an appropriate heading as selected by the
subscriber in BAPCO's appropriate local classified directory as published
penodically by BAPCO unless nonlisted or nonpublish status is desiguated by
subscriber. Such listings shall be interfiled with the listings of other local
exchange telephone company subscribers and otherwise published in the manner
of such other listings according to BAPCO’s generally applicable publishing
policies and standards. BAPCO shall deliver such local alphabetical and
classified directory to CARRIER's subscribers according to BAPCO's generally
applicable policies and standards.

BAPCO shall maintain full authonity over its publishing schedules, policies,
standards, and practices and over the scope and publishing schedules of its
directories.

Each party agrees to defend, indemnify and hold harmiess the other from all
damages, claims, suits, losses or expenses, including without limitation costs and
ztiomeys fees, to the extent of such party's relative fault, ansing out of or
resulting from any error, omussion or act of such party hereunder. CARRIER
agrees to limit its liability and that of BAPCO by contract with CARRIER's
subscnbers or by taniff to no more than the cost of service for any errors or

01
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omissions in anylistings published hereunder for CARRIER subscribers. Each
party Ish.lll notify in writing the other promptly of any claimed error or omussion
affecting this paragraph and of any claim or suit arising hereunder or relaung to
this Agreement and shall provide reasonable and timely cooperation in 1ts
resolution of the same. Without waiver of any rights hereunder, the indemnified
party may at its expense undertake its own defense in any such claim or suit

v BAPCO'’s liability to CARRIER for any errors or omissions in di-ectones or for
any default otherwise arising hereunder shall be limited to One Dollar ($1) for any
error or omission in any subscriber listing in any directory published by BAPCO.

VI.  This Side Agreement shall be subject 1o the term and cancellation provisions of
the agreement to which it is appended (“the Agreement”), except that BAPCO
shall have the right to terminate this Side Agreement upon sixty days pnor wnren
notice given at any time following the initial term of the Agreement.

VIl A separate Agreement may be entered into berween BAPCO and CARRIER
concerning Yellow Pages, or classified directones, directory delivery, CallGuide
pages, and other directory related issues.

BAPCO: CARRIER:

BY BY:

NAME NAME:

TITLE TITLE:

DATE DATE:

01.
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DRAFT 5/20/96

AGREEMENT
[n consideration of the murual promises contained herein, BellSouth Adverusing
& Publishing Corporation, a Georgia corporation (“BAPCO™) and .
a corporation (“CARRIER™) agree as follows:

1. RECITALS BAPCO is the publisher of alphabetical and classified directories
for certain communities in the southeastern region of the U.S (the "Directories™).
CARRIER provides, or intends to provide, local exchange telephone service in
communities in which BAPCO publishes Directories. BAPCO and CARRIER hereby
establish the terms by which BAPCO will include listings of CARRIER subscribers in
such Directones and by which BAPCO will provide such Directories to CARRIER
subscribers.

2. CARRIER OBLIGATIONS CARRIER agrees as follows:

(a) . CARRIER shall provide to BAPCO, or its designee, at CARRIER's
expense and at no charge, listing information concerning its subscribers (designatng any
who do not desire published listings), consisting of customer name, address, telephone
number and all other information reasonably requested by BAPCO as set forth on Exhibit
A for BAPCO's use in publishing Directories of whatever type and format and for other
derivative purposes. Such subscriber listing information shall be provided in the format
and on the schedule set forth in said Exhibit, or as otherwise murtually agreed between the
parties from time to ume.

(b)  CARRIER shall also provide directory delivery informauun to BAPCO as
set forth in Exhibit A for all subscnbers.

(c) CARRIER shall advise BAPCO promptly of any directory-related
inquines, requests or complaints which it may receive from CARRIER subscnbers and
shall provide reasonable cooperation 1o BAPCO in response to or resolution of the same.

(d) CARRIER shall respond promptly regarding corrections or queries raised
by BAPCO to process listing changes requested by subscribers.

3. BAPCO OBLIGATIONS. BAPCO agrees as follows:

(a) BAPCO shall include one standard listing for each CARRIER subscrber
per hunting group in BAPCO's appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished starus is designated by
subscribers. Such listings shall be interfiled with the listings of other local exchange
telephone company subscribers and otherwise published in the manner of such other
listings according to BAPCO's generally lppli(c';ble publishing policies and standards.

-
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() _BA.PCO shall publish additional listings, foreign listings and other
alphabetical Directory listings of CARRIER subscribers upon their request consisient
with BAPCO's generally applicable policies in BAPCO's alphabetical Directonies at
BAPCO'’s prevailing rates, terms and conditions.

(c) BAPCO will distribute its regularly published alphabetical and classified
Directories o local CARRIER subscribers in accordance with BAPCO ; prevailing
practices, including delivery following Directory publication and upon establishment of
new CARRIER service, if a current Directory for that geographic area has not previously
been provided. Such deliveries may include separate advertising materials accompanying
the Directories.

(d) BAPCO will include CARRIER information in the customer guide pages
of its alphabetical Directories for communities where CARRIER provides local exchange
telephone service at the time of publication in accordance with BAPCO's prevailing
standards for the same. CARRIER will provide information requested by BAPCO for
such purpose on a umely basis.

(e) -BAPCO shall make available at no charge to CARRIER or its subscribers
one listing for CARRIER business customers per hunting group in one appropnate
heading in BAPCO's appropriate local classified directory as published pericdically by
BAPCO. Such listings shall be published according to BAPCO's generally applicable
publishing policies and standards.

) BAPCO agrees 1o solicit, accept and publish directory advertising from
business subscribers for CARRIER in communities for which BAPCO publishes
classified Directories in the same manner and upon substantially the same terms as it
solicits, accepts and publishes advertising from advertisers who are not CARRIER
subscribers.

4 PUBLISHING POLICIES. BAPCO shall maintain full authoriry over its
publishing schedules, policies, standards, and practices and over the scope and publishing

schedules of its Directories.

5.  LIABILITY AND INDEMNITY.

(a) BAPCO's liability to CARRIER for any errors or omissions in directonies
or for any default otherwise arising hereunder shall be limited 1o One Dollar (51) for
erTors or omissions in any subscriber listing in any directory published by BAPCO.

(%)  Each party agrees to defend, indemnify and hold harmless the other from
a!l darmagss, claim™s, suits, losses or expenses, including without limitation costs and
attorneys fees, to the extent of such party’s relative fault, arising-out of or resulting from
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability
and that of BAPCO by contract with CARRIER's subscribers or by tanff to no more thaa

4 0133
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the cost of service for any errors or omissions in any listings published hereunder for
CARRIER subscribers. Each party shall notify in wnting the other promptly of any
claimed error or omission affecting this paragraph and of any claim or suit ansing
hereunder or re'laa'.ng to this Agreement and shall provide reasonable and timely
cooperation in its resolution of the same. Without waiver of any rights hereunder, the
indemnified party may at its expense undertake its own defense in any such claim or suit

6 IERM. This Agreement shall be effecuve on the date of th - last signature hereto
for a term of two (2) years and shall relate to Directories published by BAPCO dunng
such period. Thereafier, it shall continue in effect unless terminated by either party upon
sixty days prior wrniten nouce.

7 ASSIGNMENT. This Agreement shall be binding upon any successors or assigns
of the parties during its Term.

8 RELATIONSHIP OF THE PARTIES This Agreement does not create any joint
venture. partmership or employment relationship between the parties or their employees,
and the relationship berween the parties shall be that of an independent contractor. There
sha!l be no intended third party beneficiaries to this Agreement.

] NONDISCLOSURE

(a)  During the term of this Agreement it may be necessary for the parties to
provide each other with certain information (“Information™) considered to be private ot
proprietary. The recipient shall protect such Information from distribution, disclosure or
disseminauon to anyone except its employees or contractors with a need to know such
Information in conjunction herewith, except as otherwise authorized in wniting. All such
Information shall be in writing or other tangibie form and clearly marked with a
confidential or proprietary legend. Information conveyed orally siall be designated as
propnetary or confidenual at the time or such oral conveyance and shall be reduced to
wnting withun forry-five (45) days.

(b)  The parties will not have an obligauon to protect any poruon of
Information which: (1) is made publicly available lawfully by a nonparty to thus
Agreement; (2) is lawfully obtained from any source other than the providing party; (3)
is previously known without an obligation to keep it confidential; (4) is released by the
providing party in writing; or (5) commencing two (2) years after the termination date of
this Agreement if such Information is not a trade secret under applicable law.

(¢)  Each party will make copies of the Information only as necessary for its
use under the terms hereof, and each such copy will be marked with the same propnetary
notices as appear on the originals. Each party agrees to use the [nformation solely in
suppont of this Agreement and for no other purpose.

10 EORCE MAJEURE. Neither party shall be responsible to the other for any deln

or failure to perform hereunder to the extent caused by fire, flood, explosion, war, stke.
4 0125
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riot, embargo, governmental requirements, civic or military authority, act of God, or other
similar cause beyond its reasonable control. Each party shall use best efforts to notify the
other promptly of any such delay or failure and shall provide reasonable cooperation to
ameliorate the effects thereof.

11, PUBLICITY. Neither party shall disclose the terms of this Agreement nor use the
trade names or wademarks of the other without the prior express written consent of the
other

12.  REPRESENTATIVES AND NOTICES

(a) Each party shall name one or more representatives for contacts berween
the parties which shall be authorized to act on its behalf. Such representatives may be
changed from time 1o nme upon wWrilten notice Lo the other party.

(b) Notices required by law or under this Agreement shall be given in wriung
by hand delivery, certfied or registered mail, or by facsimile followed by cerufied or
registered mail, addressed to the named representatives of the parties with copies to:

Ifto BAPCO:
Director-LEC/BST Interface
BellSouth Advertising & Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

With Copy to:
Associate General Counsel
BellSouth Advertising & Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

1f to CARRIER:

13 VMISCELLANEQUS This Agreement represents the entire Agreement berweed

the parnes wath respect (o the subject matter hereof and supersedes any previous oral or

ml | S
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written communicationd, representauons, understandings, or agreements with respect
thereto. It may be executed in counterpants, each of which shall be deemed an onginal.
All prior and contemporaneous written or oral agreements, representations, warranties.
statements, negotiations, and /or understandings by and between the parties, whether
express or implied, are superseded. and there are no representations or warranties, either
oral or written. express or implied, not herein contined. This Agreement shall be
governed by the laws of the state of Georgia

IN WITNESS WHEREOF, the parties have executed this Ag: 2ement by their duly
authorized representatives in one or more counterparts, each of which shall constitute an
onginal, on the dates set forth below.

BELLSOUTH ADVERTISING & CARRIER:
PUBLISHING CORPORATION
By: By:
Title: Title:
Date: . Date:

K8 1 B
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EXHIBIT A

. CARRIER Listing Information, Format, Schedule for Provision
. CARRIER Delivery Information, Format, Schedule for Provision

P L
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Attachment C-2
Unbundied Products and Services and New Services

Sarvice: Access to Numbaers

Description: For that period of time in which BellSouth serves as North Amarican
Numbering Plan administrator for the states In the BellSouth region,

BeliSouth will assist ALECs applying for NXX codes for their usae In
providing local exchange services.

State(s): All

Rates: No Charge

01:

ey 15, 1988
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Attachment C-3
Unbundled Products and Services and New Services

Service: Access to 911 Service

Description: Provides a universal, easy-to-remember number which Is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of Interface to Iit's serving wirs centar
and Switched Dedicated Transport to the 911 tandem, may be purchasaed
from BellSouth at the Switched Dedicated Transport rates set forth in
Section ES of BellSouth Telecommunication's Ine.'s Intrastate Access

Service Tariffs.

State(s): All

Rates: WiIll be billed to appropriate municipality.

01:
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Attachment C-4

Unbundlsd Products and Services and New Services

Service: 800 Database

Description: Provides for utillzation of the BeliSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service Is provided using a common nationwide 800
Database. The BellSouth network components utillzed In the
provision of this ssrvice are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number Iinformation to BallSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local

or regional STP for obtaining 800 database routing information from
BellSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utllize Signaling System Seven Terminations Iinterconnected In
Birmingham, AL and Atlanta, GA with BellSouth's local or reglonal STP.

State(s): All
Rates, Terms and Conditions:
In all states, the 800 Database rates, terms and conditions will be

applied as set forth In Sections E2, ES, ES and E13 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.

01«
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Attachment C-5

Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agresment

Description:

State(s): All

The LIDB Storage Agreemaent provides the terms and
conditions for Inclusion in BeliSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies' on behalf of the Local Exchange
company’s end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-ine, call-by-call queries to this information for purposes
of Bllled Number Screening, Calling Card Validation and
Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BeilSouth's LIDB Valldation rate per
query as displayed in Attachment C-§ following.

Rates: No Charge

May 14 1998
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Attachment C-8

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing

information through query of data stored in BellSouth's LIDB data basa.
See below for additional information.

State(s): All

| i P
Rats Elements Oescription | _Momthly Recurring

LIDB Common Transport memefm customar's quary from ‘ su.ncmul -
e LIDB Locaton (RSTP) to he cata base (SCP), '
}mmw‘m.lﬂ\ ame e customer requests
,and receives vaidation of 8 BelSout caling card or
requests and receives e status of 3 biled number |
‘assocated weth 8 LEC ine stored n the BelSouth LIDB. :

LDB Validation Provides for query of data resident n BelSouth's LIDB. -

Originating Poimt Code
Establishment or Change

CCS7? Signaling Connections

‘This rata wil apply each imae & customer requests and
‘rroewu vasdation of LEC caling card of requests and
}mmm status of 8 biled number associsted with
2 LEC ine stored n BelSout's LIDB.

|

1]
' $0.03800 |
[
|

As sat forth in Attachment C-5 (LIDB Storage Agreement), |
:pum. each time an ALEC data @ used. BelSouth will |
,uwmmuc“nmefmumwuoll

Vakdation rats per query. |

Provides for the establshment or change of 8 ' -
[customer requestad Onginating Point Code. Ths |
'durn.wilpﬂ]‘ aach time the cusiomer estabishes or
Imammdmmmwum

locations or 8 location of one of ha end usars.

i
,m—.mwmmccvs&m %
'cmmmamfwnsm ES.B of |
im Telecommunication's Inc.'s intrastate Access |
ls-m- Tartfl. |r

§91 00
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II. DEFINITIONS -

2.01. Billing mumber - a qumber used by BST for the purpose of ideatifying an account ligble
for charges. This oumber may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP arrangement.

2.03  Special billing number - a ten digit number that identifies a billing account established by
BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card number - a billing aumber plus PIN number assigned by BST.

2.05  PIN number - a four digit security code assigned by BST which is added to a billing
number to compose a fourteen digit calling card number.

2.06. Tol bilI.i.-ng exception indicator - associated with a billing number o indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing
excepuon indicator is present for a partcular billing number.

2.08. Calling Card Validation - refers to the actvity of determining whether a particular cailing
card number exists a3 stated or otherwise provided by a caller.

2.09. Billing number information - information about billing oumber or Calling Card number
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange

Company.
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QL RESPONSIBILITIES OF PARTIES

3.01. BST will include billing number information associated with resold exchange lines or
SPNP arrangements in its LIDB. The Local Exchange Company will request any toll billing
exceptions via the Local Service Request (LSR) form used 1o order resold exchange lines, or the
SPNP service request form used to order SPNP armangements.

3.02. Under normal operating conditions, BST shall include the billing aumber information in
its LIDB upon completion of the service order establishing either the resold local exchange
service or the SPNP arrangement, provided that BST shall not be beld responsible for any delay -
or failure in performance 1o the extent such delay or failure is caused by circumstances or
conditions beyond BST"s reasonable control. BST will store in its LIDB an unlimited volume of
the working telephone numbers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issue line-
based cailing cards in the name of Local Exchange Company's individual end users. [n the event
that Local Exchange Company wants 10 include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.

3.03. BST will provide responses 10 oo-line, call-by<all queries to the stored informatien for
the specific purposes listed in the next paragraph.

3.04. BST is authorized to use the billing number information to perform the following

functions for authorized users on an on-line basis:

C1..
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(8)  Validate a 14 digit Calling Card pumber Where the firgy 10 digits are a line
number or special billing number assigned by BST. 20d Where the last four digits (PIN) are s
security code assigned by BST.

(b)  Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number c: s, or both.

3.05. BST will provide seven days per week, 24-hours per day, fraud control and detection
services. These services include, but are not limited to, such feanures as sorting Calling Card
Fraud detection according to domestic or international calls in order t0 assist the pinpointing of
possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third aumber and
collect calls made to numbers in BST's LIDB, provided such information is included in the
LIDB query, and establishing Account Specific Thresholds, &t BST s sole discretion, when
necessary. Local Exchange Company undersuands and agrees BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant 1o this
Agreement, in the same manner as BSTs data for BST's end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST's
administration of the LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.

3.06. Local Exchange Company understands that BST currently bas in effect numercus billing
and collection agreements with various interexchange carriers and billing clearing bouses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether 1o accept various billing options from end users.
Additionally, Local Exchange Company understands that presently BST has no method to

01
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differentizie between BST's own billing and line data in the LIDB and such data which it
includes in the LIDB on Local Exchange Company's bebalf pursuant o this Agreement
Therefore, until such time as BST can and does implement in its LIDB and its supporting
systems the means to differentiate Local Exchange Company's data from BST's data and the
partes 1o this Agreement execute appropriate amendments hereto, the following terms and
conditions shall apply:

(a) The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement.
Local Ex:hange‘Company authorizes BST to place such charges on Local Exchange Company's
bill from BST and agrees that it shall pay all such charges Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

() Charges for such services shall appear on a separate BST bill page idennfied with
the name of the ectry for which BST is billing the charge.

(¢)  Local Exchange Company shall have the responsibility to render a billing
statement to its end users for these charges, but Local Exchange Company’s obligasion to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not 1o collect from Local Exchange Company's end users.

(d) BST shall not become involved in any disputes between Local Exchange
Company and the enttes for which BST performs billing and collection. BellSouth will zot

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall
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be the responsibility of the Local Exchange Company and the other eatity to negotiate and
arrange for a0y &ppropriate adjustments.
IVv. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing

numbermfomﬁonmﬁdodpmmmuwmuuwformpm'posao:her

than those set forth in this Agreement.
V. TERMS
This Agreement will be effective as of , 1996, and wall

continue in effect for one year, and thereafier may be continued untl terminated by either party
upon thirty (30) days written notice to the other party.
V1. FEES }'(.)-R SERVICE AND TAXES
6.01. The Local Exchange Company will not be charged a fee for storage services provided by
BST t0 the Local Exchange Company, as described in Section | of this Agreement
6.02. Sales, use and all other taxes (excluding taxes on BST's income) determine by BST or
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth berein will be paid by the Local Exchange Company. The
Local Exchange Company shall have the right 1o have BST contest with the imposing
jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local Exchange
Company deems are improperly levied.
VIL INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the
other harmless against any loss, cost, claim, injury, or liability relating to or arising out of

01
6
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nﬁugmaﬁﬂmmmwmehdmﬁdumwiuqmorwnmnm
connection with the indemnifying party’s provision of services. provided, however, that any
indemunuty for amy loss, cos, claim, injury or liability anising out of or relating to errors or
omissions in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement. mwﬁ;mmmsmonwwafmm st
brought against the other party for any such loss, cost, claim, injury or liability. The indemn:fed
party agrees to notify the other party promptly, in writing, of any wrinten claims, lawsuits, or
dermands for which the other party is responsible under this Section and o cooperate in every
reasonabie way to facilitate defense or serlement of claims. The indemnifying party shall not be
liable under this Section for sertlement by the indemnified party of any claim, lawsuit, or demand
unjess the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonably failed to assume such defense.
VIIL. LIMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for aay
indirect, incidental or consequential damages incurred by the other party arising from this

Agreement or the services performed or not performed hereunder, regardless of the cause of such

loss or damage.

01
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DL MISCELLANEOUS

9.01. lthWaﬁwmbymMH&nBﬁmmﬁd‘ﬁmﬂuurﬂmm
other companies.

9.02.  All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject 10, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U. S. Department of..lunicc and sute
and federal regulatory agencies. Nothing ip this Agreement shall be construed 10 cause either
party to violate any such legal or regulatory requirement and either party's obligation w0 perform:
shall be subject o all such requirements.

9.03. The Local Exchange Company agrees 1o submit to BST all advertising, sales promotion,
press releases, a.nd other publicity maners relating to this Agreement wherein BST"s corporate or
trade names, logos, trademarks or service marks or those of BST s affiliated companies are
mentioned or language from which the connection of said names or trademarks therewith may be
inferred or implied; and the Local Exchange Company further agrees not to publish or use
advertising, sales promotions, press releases, or publicity marners without BST"s prior wrinea
approval.

9.04. This Agreement constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or contracts, oral or wriften represeciations,
statements, negotistions, understandings, proposals and underukings with respect to the subject

maner hereof.

01.;
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9.05. Except a3 expressly provided in this A greement, if any part of this Agreement is heid or
construed to be invalid or unenforceable, the validity of aay other Section of this Agreement
shall remain in full force and effect to the extent permissible or appropriate in furtherance of the
intent of this Agreement

9.06. Neither party shall be held Liable for any delay or failure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence, such as acys
of God, acts of civil or military authority, government regulations, embargoes, epidemics, war,
terTorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, strikes,
power blackouts, volcanic action, other major environmental disturbances, unusually severe
weather conditions, inability to secure products or services of other persons or transporation
facilities, or u:u or omissions of transportation common carriers.

9.07. This Agreement shall be deemed to be & contract made under the laws of the State of
Georgia, and the construction, interpretation and performance of this Agreement and all

transactions hereunder shall be governed by the domestic law of such State.

01
9
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Attachment C-7

Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utllization of BeliSouth's
Signaling System 7 network for both call setup and non-call
sotup purposes.

State(s): All N
Monthly | Recurring | Neon- | Applied
Rate Elements Rate |  Rate Recurring | Per
CCS7 Signaling Connection | omsw| - $810.00 | $6 Kobe faciity
L Provides & two-way aigeal 56 Kbps dedicated [ ‘ R
faciity connecting 3 customer’s signaiing |

port of mtarface in a LATA to a BelSouth STP.

Each customers connection rEQUres ether & par | ‘L

or a quad of ugnaiing connectons. i

CCS7 Signaling Termination $385.00| - - | STP Port

- Provides a customer dedicated poat of interface
st the BelSouth STP for each of he customers

$S7 connections.

|
|
|
|

CCS7 Signaling Usage” - $0.000023 - Call Sat Up Msg.
L Refers to e messages Tavermng the BelSoutn - $0.000050 - | TCAP Mag.
signaling network for call set<p and non cal set-p
purposes.

CCS7 Signaling Usage Surrogats” $395.00 - | - 56 Kpbs faciity

Where signaiing usage measursment and biling capability exista, CCS7 Signaing Usage wil be biled on & per Message bass
Where messurament capabiity does not st CCST Signaling Usage Sumogats will be bded on & per 56 Khps faciity basa.

gy 15 ‘998
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Attachment C-8

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of alternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides custcmized call
branding; dialing Instructions; and other operator assistance
the customer may desire.

] l Monthly
Rate Elements State(s) | Recurring | Applied Per
|
Operator Provided Call Handling | All $1.17| Per Work Minute
Call Compietion Access Termination Charge Alatama $0.08 | Per Call Azempt
This crarge will be appiicatie per call anempx | Flonda $008| Per Call Aftempt
ang 13 10 agameon to the Operater Provded i Georgia S0.08| Por Call Altempt
Call Hangung charge isted abave. | Kentycxy §0.08| Per Call Atempt
| Lousana $0.08| Per Call Azempt
Missssipp $0.08 | Per Call Anempe
N Caroiina $0.08| Per Call Atempt
S Carocuns $0.08| Per Call Anempt
Tennessee $0.12| Per Call Azempx
Fully Automated Call Handling All $0.15| Per Atampt
Cperator Services Transport :
Operator Services rarsoon rates, [eMs and conditions are as sat form in ES of BetSoutn
Telecommunicauons, Inc.'s intrastate Acsess Servca Tanfl |
| |
| |

(1
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Attachment C-3

Unbundied Products and Services and New Services

Service: Directory Assistance Access Servics (Number Services)
Description: See below

ICall Compiation Accass
Terminaston Charge

Humber Sarvices Imtarcept
Accass Service

Directory Assistance
Servics Call

[Directory Trans port

[Directory Assistance
nterconnection

. [Directory Assirtanca

Databass Service

[Direct Access 1o DA Sarvice

l

I # ntad talephone MU & e MEGUSE! of an Acoass
Subacrbery end user. BelSouth wil provide o stamgx 1 provee
from the DA Opersser $ystam, call compiton 1 ™ fumber

Uk facility directly © e lermneong end office Nt serves
e demgremad number  An Autoratc Message Acoourt (AMA)
[recond Thal NCRUdes COMVeron IMe. ONgINEDNG, larTenatng. and
Pﬁ'w“an—bmum“ Tha
Mecord @ 1 acation o the record mads for T DA rarsecton.

L&mdh#nﬂlﬂﬁ-n
‘aaaton © Tw CACC Access Service charpe stad sbove.

e

Numder Services rtercept Access relery calle from decorrected
iMUMSers I© the Proper NUMber or PUMBers.

A secarats dechcatad niercegt Yurk facilly 8 the Number Servioss
Swach for rearcect cals & egured. Stanaad Uk sgreing 8
Fudhﬂhmw-uww-ﬂ
And § ERDENs NOCK-Jp B parformad B reeve e el rumber
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i
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Attachment C-10
Unbundied Products and Services and New Services

Service: Busy Line Verification and Emergency Intsrrupt

Description: BeliSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms an 4 conditions will be
applied as seot forth in Section E18 of BellSouth
Telecommunication's, Inc.'s Intrastate Access
Service Tarift.

K

May 14, 1998
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Attachment C-11

Unbundleci Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local messages originat2d and billed ir 1he
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All
I R
Rate Elements | Description Manthiy '
Message Distribution Message Distibution is routing determination and subsaguent 30 U0e
delivery of message data from one company 1o another. Alsc
included is the interface function with CMDS, where appropnais
This charge is applied on a per message basis \
|
Data Transmission This charge is applied on a per message basis b3 fa il
|
|
|
]
|
| I
May 25 1596

(17
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Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that

provides to the BellSouth CMDS hosted companies within
the BeliSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All
Billing and Collectons Applied
Rats Elemerts Fee Retained by Bllliing Co.! Per

|
NSPRS - ntrastate FL and NC $0.068 | mesaage

]
NSPRS - ntrastate al other BedSouth states i $0.05| message
NSPRS - CATS | $0.08| message
NSPRS - non-comermnous 1 $0.18| message

i .

i f

(AR

Myy 195, 1908



ORDER NO. PSC-96-1305-FOF-TP

DOCKET NO.
PAGE 138

960854-TP

SECTION 1.

Attachment D
Cantract Provisions for RAO Hesting and NSPRS

SCOPE OF AGREEMENT

101 This Agreement shail apply to the services of Revenue Accounting

Office (RAO) Hesting and the Non-Sent Paid Report Systam (NSPRS
a3 provided by BeliSouth to the ALEC. Thctummmndléombr;o
provisions of these services are outlined in the Exhibits to thiu
Agreement.

S —

SECTION 2. DEFINITIONS

2.01 A

igtri is the BeliCore
administered national system, based in Kansas City, Missour,
used to exchange Exchange Message Record (EMR) formatted
data among host companies.

Compensation is the amount of money due from BellSouth to
the ALEC or from the ALEC to BellSouth for services and/or

facilities provided under this Agresment.

Exchange Messace Record is the nationally administered
standard format for the exchange of data among Exchange
Carriers within the tglecommunications industry.

(ntercompany Settiements (ICS) is the revenue asscciated
with charges billed by a company other than the company in
whose sefvice area such charges were incurmed. ICSona
national level includes third number and credit card calis.
ICS within the BeliSouth region includes third number, credit
card and collect calls.

Massace Digtribution is routing determination and subsequent
delivery of message data from one company to ancther, Also
included is the interface function with CMDS, where appropriate.

is the systam that

caiculates ICS amounts due from one company to ancther in the
state of Florida.

01"
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iﬂ\l\«- /altemats local ex aipsigs

) company. change company thet has
been assigned a unique RAQ code. Message cata exchanges
among RAQ status companies is grouped (l.e. packed)
2Coming to FromyTo/Bill RAO combinations.

SECTION3. RESPONSIBILTIES OF THE PARTIES
3.01 RAOQ Hesting and NSPRS sarvices provided to the ALEC by Be/'South
will be in accordance with the methods and practicss regularty adopted
and applied by BellSouth to ts own operations during the term of
this Agresment. including such revisions as may be made from time
to time by BeilSouth.
3.02 The ALEC shall furnish all relevant information required by BeilSouth
for the provision of RAC Hosting and NSPRS,
SECTION 4. 'COMPENSATION ARRANGEMENTS
401 Applicable compensation amounts will be billed by BellSouth to the
ALEC on a monthly basis in amears. Amounts due from one party
1o the other (exciuding adjustments) are payable within thirty (30)
days of recaipt of the billing statement.
SECTION 5. - ASSOCIATED EXHIBITS
501 Listed below are the exhidits associated with this Agreement.
Exhibit A Message Distribution Service (RAQ Hosting)
Exhidt B  Intercompany Settiements (NSPRS)
502 From time to time by written agreemant of the parties, new Exhibita

may be substituted for the attached Exhibits, supersading and
canceiing the Exhibits then in effect

(014
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Exhidit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, inciug com!

- . pensation,
under which BellSouth shall provide message dismbudh:n servicas o

the ALEC. As cescnbed herein, message distnbution servics inciuces
the following:

1) Message Forwarding to Intraregion LEC/ALEC - functic of
recsiving an ALEC message and forwarding the message to
another LEC/ALEC in the BellSouth region.

2) Message Forwarding to CMDS - function of receiving an ALEC
message and forwarding that message on to CMDS.

3) Message Forwarding frém CMDS - function of receiving a message
from CMDS and forwarding that message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

An ALEC that is CMDS hosted by BeilSouth must have i#ts own unique
RAQ code. Requests for establishment of RAQ status where BeliSouth
is the salected CMDS interfacing host, require written notification from
the ALEC to BeliSouth at least six (8) weeks prior to the proposed
effective date. The proposed effective date will be mutually agreed
upen tetwesn the paries with consideration given to time riecessary
for the completion of required BeliCore functions. BeliSouth wil
request the assignment of an RAC code from its connecting contracter,
currently BeliCore, on behalf of the ALEC and will coordinate

all associated conversion activities.

BellSouth will receive messages from the ALEC that are to be
procsssed by BellSouth, another LEC/ALEC in the BeliSouth region
or a LEC outside the BeliSouth region.

BellSouth will perform invoice sequence checking, standard EMR
format editing, and balancing of message data with the EMR trailer
record counts on all data received from the ALEC.

All data received from the ALEC that is to be processed or billed by
another LEC/ALEC within the BeliSouth region will be distributed to
that LEC/ALEC in accordance with the agreemant(s) which may be in
effect betwesn BellScuth and the involved LEC/ALEC.

014~



ORDER NO. PSC-96-1305-FOF-TP

DOCKET NC.
PAGE 142

960854-TP

2.08

2.08

2.07

2.08

2.09

2.10

2.1

All duta recsived from the ALEC that is to be placed on

_ the CMDS
network for distribution outside the BeillSouth region will be handied
in accordance with the agreemaent(s) which may be in sffect betwesen
BeilSouth and ity connecting contractor (curmently BeliCore).

BeiiScuth will recaive messages from the CMDS network that are
destned 0 be processad by the ALEC and will forward them to the
ALEC on a daily basis.

Trangmission of message data between BellSouth and t~e ALEC will
be via electronic data transmission.

All messages and relsted data exchanged between BellSouth and the
ALEC will be formattad in accordance with accepted industry standards
for EMR formatted records and packed between appropriats EMR
header and trailer records, alsc in accordance with accepted

industry standards.

The ALEC will ensure that the recorded message detail necessary
to recreate flles provided to BellSouth will be maintained for back-up
purposes for a pericd of three (3) calendar months beyond the
related message cates.

Should it becoma necessary for the ALEC to send data to BeliSouth
more than sixty (80) days past the message date(s), that ALEC will
notfy BellSouth in advancs of the transrmssion of the data. If there
will be impacts cutside the BellSouth region, BeilSouth will work with
its connecting contractor and the ALEC to notify all affected parties.

In the event that data to be exchanged between the two parties shouid
become lost or destroyed, both parties will work together to determine
the source of the problem. Once the cause of the problem has been
jointly determined and the responsible party (BellSouth or the ALEC)
identified and agreed to, the company responsible for creating the data
(BellSouth or the ALEC) will make every effort to have the affecied
data restored and retransmitted. If the data cannct be retrieved, the
responsible party will be lisbie to the cther party for any resulting

lost revenue. Lost revenue may be a combination of revenues that
coulkd not be billed 10 the end users and associated access revenues.
Both parties will work together 1o estimate the revenue amount based
upon historical data through a methed mutually agreed upen. The
resutting estmated revenue lcss will be paid by the responsible

party to the cther party within three (3) calendar months of the date

of protlem resolution, or as mutually agreed upon by the parties.

1)
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212 Shmlﬂmudcmaymmnfomnhm
mmdummmouimmbﬂmm;vim
m-_memmamwm. BeitSouth will
notify tha ALEC of the error condition. The ALEC will comect the
mﬂl]wwilmmwﬂ:UpﬂwMMbrpm.
In the event that an cut-of-sequence condition occurs on subsequent
packs. the ALEC will resend these packs to BellSouth after the pack
containing the emmor has been successfully reprocessed by BellSouth.

2.13  In association with message distribution service, BelSouth will previde
the ALEC with associated intercompany sattiements repc'3 (national
and regicnal) as appropriate.

2.14 In no case shall either party be liabie to the cther for any direct or
consequential damages incurred as a result of the obiigations set out
in this agreement.

SECTION 3. CCMPENSATION

3.01 For message distribution sarvice provided by BellSouth for the
ALEC, BeliSeuth shall receive the following as compensation:

Rats Per Message $0.004

3.02 Fer cata transmission associated with message distrbution service,
BeliSouth shall recaive the following as compensaton:

Rate Per Message $0.001

01%
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303 DI‘DMW&IUG%)*‘NWMW

3.04

and the ALEC for the purpcse of dats transmission, Where & decicated
nnonMﬂnALECvﬂlb.msabbhrwmmm
oversesing ta instailation and coorginating the installation with
BellSouth. The ALEC wil aiso be responsibie for amy charges
associated with this line. Equipment required on the BeilSouth end
‘o artach the line to the mainframe computer and to transma
successfully angoing will be negotiated on a case by case basis.
Where a diak-up faciiity is required, dial circuits will be instalied in
the BeliSouth data centsr by BelSouth and the associated charges
assessed to the ALEC. Additionally, all message toll charges
associated with the use of the dial circuit by the ALEC wil be the
responsibility of the ALEC. Associated equipment on the BeilSouth
end, including 8 modem, will be negotiated on a case by case basas
tetween the partes.

All equipment, including modems and scftware, that is required on the

ALEC end for the purpese of data transmission will be the responsibility
of the ALEC.

1 4.,
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SECTION 1. SCOPE OF EXHIBIT

1.01 This Ethibi_! Specrfies the terms and conditions. including
compensaton. under which BeliSouth and the ALEC will compensats
each other for Intercompany Settiements (ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 BeliSouth will remit to the ALEC the revenue. less a biling charge,

for IntralLATA ICS messages, Local ICS messages. and charges for
cther sarvices when related Mmessages and/cr sefvices are provided
by the ALEC and billed to:

2.02

1)

2)

3)

4

a BellSouth customer,

ancther company within the BeliSouth region (exciuding Florida)
associated with the exchange of message data with BellSouth
(exciuding CIID and 861 messages),

ancther company within the conterminous United States that
utilizes CMDS directly or indirectly and satties with BellSouth
directly or indirectly through the Credit Card and Third Number
Settement System (CATS) administered by BeiiCore,

ancther company utilizing the non-conterminous RAQ codes
asscciated with ATAT's Transport and Tracking Intercomparny
System settiements with BeillSouth.

These other sarvices inciude, but are not limited to:

1)

2)

3

Maritime Mobile Radictelephone Services radio link charges
28 set forth in the FCC's Martime Mobile Radictsiephone
Services tanff.

Aviation Radictelephone Sefvice radio link charges as set
forth in the FCC's Aviation Radiotelephone Service tanT.

Public Land Mabila Radictelephone Transient-Unit Non-Toll

Service changes as approved by the authorized state regulatory
commission (or municipal regulatery authonty).

014.
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2.03

2.04

4)  Non-Toll Service Charges billed to a calling carg or to a third
Wumwmappmmwmawm
reguistary commission (or municipal requlatory authonty).

5) BWdeChwuwlwﬁr\gmthl

third number as approved by the authonz
commission. w . r‘guum

The ALEC will bill, collect and remit to BellSouth the charges for
intralLATA and/or local ICS messages and other services as
descnbed above where such messages and/or services are
previded by:

1) BeilSouth,

2) ancther company within the BellSouth region (exciuding Fionda)
associated with the exchange of message data with BeilSouth
(exctuding CIID and 881 messages),

3) ancther company within the conterminous United States that
utilizes CMOS directly or indirectly and setties with BelSouth
directly or indirectly through the Credit Card and Third Number
Settiement System (CATS).

For ICS revenues involving the ALEC and cther non-BellSouth
LEC&/ALECs within the state, BeilSouth will provide the ALEC with
monthly reports summanzing the ICS revenues for messages hat
onginated wrth the ALEC and were billed by each of the cther Fionda
LECS/ALECs and those messages that onginated with each of the
other Flonds LECS/ALECs and were billed by the ALEC.

01247
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SECTION 3. COMPENSATION

villing of ICS messages and services: By the billing company for g

1

2)

3)

Calls crginated and billed in Flonda
or onginated and billed in North Carclina

Calls onginated in any of the states within
BeliSouth region and billed in that same state

Calls originated in a state within BellSouth's
regicn and billed in ancther state or onginated
in ancther state and billed in a state within
BeliScuth's region

Calls cnginated in a state within BellSouth's

region and billed outside the conterminous
United States

011"

Bate Per messace
$0.0668

$0.08

$0.05

$C.18
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Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BellSouth
leased fiber optic facliities to BellSouth's switched and
special access services, and local interconnection facllities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication’s Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation Is whereby “the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has phy..cal access to the LEC central office to instail, maintain,
and repair this equipment.”

State(s): All

Rates, Terms and Conditions: To be negotiated

014

Moy 13 1088
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Attachment C-14

Unbundied Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All
Rates, terms and conditions: This service will be provided via a Standard
License Agreement.
015

Vay 19 1508
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e723-9 15:15 0. 228 -
. a7/8379% 12:5@ S04 327 6818
JUL 2'96 13:46 FR HART ENGINEERS s@«4 927 G6B16 TO 12039724286 F.R2-03
SUPPLEMENTAL AGREEMENT

Supplemantal agresmant made__ YY1¥ 3. | _ _ 1996, between BeliSouth
Telecommunications, Inc. of 675 W. Peachires Strest Atlanta, Georpgia referred to as
BallSouth, and Hart Communications Corporation of P.O Box 66438, Baton Rouge.
Louisiana, 70888, referred to as Hart Communicatinns A

RECITALS

. A On May 31, 1966, the parties entered into an agresment relstive to the
interconnection of the two parties’ networks as wefl as the unbundiing of BellSouth's
network elements and the resale of BeliSouth services by Han Communications.

8. The parties are desirous of madifying the provisions of the prior contract
by this Agreement.
AGREEMENT
The prior conlract of the parties is modified. altered. and changed in the foflowing
respects only:
ELIMINATIONS AND INSERTIONS

By eliminating and striking out from the sgreement of May 31, 1956 all of
Attashment C-15 and insarting in its place a new Attachmem C-15.

Itis expressly agreed by the parties that this contract is supplemental to the
contrazt of May 31, 1996, which is made 8 part by refarence, and all terms, conditions,
and provisions of the original contract, uniess specifically modified, are 1o apply to tnis
contract anc are made @ part of this contract as theugh expressly rewritien,
incorporated, and included herein.

In witness whereof, the parties have executed this supplemental agreement the

day and yaar firs! above writtsn.
BellSouth Telecommunications, 1gt Hart Communications
. . Corporatio
=Tl P~ A=
BY: LRy = - BY.
Signature Signature
NAME. £ Boan MeHon NAME:__Robert A. Warg 1V

ted Na Printed Name
TITLE. V'. e 5-2 3 --.-go@ 5_:_.,31@* ‘Aunm) TITLE._ _COB8/CEO
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Antachment C.18

Unbundied Products and Services and New Services

Service: Unbundied mm Leop

Deascription: Provides the connection from the sefving central office to § subscriber's pramisas and is
is rated on 8 distance sensitive basis. 1t is enginssred (o mest the LAMe PATAMEtTS
a8 8 residence o business exchange sccess lina.
Information relative to muttiplexing of the Unbundied Exchange Access Loop
is descnbed in Amachment C.18 following.
tateds): Alabam %’ w!
Wontuy | NGArecuITing Charges Y Menresurning Charges Y Renesuiting Chaiges |
Rate Elements 1 First | A I Pirst | Asd) | Pirst Aad\
cons 008 ﬂ!mi 8.0 2400 2118] mm| 29 29| FIAN- ¥ 1
| | |
e | ‘ i " l |
. Faed WA ~-1--THE T 1.} WA
2 1.8 Mies WA 208 WAL WA
« 929 Muse WA 2001 WA | WA
« Over 26 Miss WA 138 1} NA| NA
1 ]
Stateds): Mississippl
) MonTuY =TT )
Asts Blements | Pt | aAagi
| | |
Uniurded Lxrerges 1 |
Accons Looe ﬂ!&E X -] 52400 EAL e ) snml 26 230 " - -}  -2%- -]
funbunaies Lxrange | !
ocens 1OC l |
- Fosd 200 pr -1 WA 20.00| $100 00 A 2ol o
< 1.8 Wi 3208 WA WA 208/ WA WA 28 WA | WA
- 929 Misn 12| WA NA 20| WA WA 20 WA A
- Over 29 Mess 31 98| WA NA 31 98| WA WA $188)| WA WA
Stateds): N Carclina Caroling Tennes soe e -
[== AcATY “Ron scurning Cha/ges h"’ Tonrecuinng Charges oy o/ eourTing Charges
Rate Eloments First Aad First _ Asel Firwt Asg|
|
nounaied Excrange
Q—. oue =X} sTm -3l o™ I-.ﬂ! -~ -] ::un' b 1.1 2w
1 |
lurbundied Eschangs | |
s ens 1OC
- ::-l PRI me WA 180 0 mu' WA mwl 4 0/ A
- 1.8 Miss 218 WA WA -1 ] LY WA .08 LTy wa
+ 925 Misn 219 WA WA $2.00| WA WA nu‘ WA NA
. Over 79 Mies 218 WA WA ne WA NA nm WA NA

May 'S 1900
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Attachment C-18
Unbundied Products and Services and New Services
Servics: Channellzation Systam for Unbundied Exchange Access Loops

Description: This new rats slement provides the multiplexing function for Unbundled Exchange
Access Loops. N can convert up to 98 volca grade lcops to DS1 level for
connection with the ALEC’s point of Interface. The multiplexing can be done
on a concentrated basis (dellvers at 2 DS1 lavel to customer premise) or
on a non-concantrated basis (delivers at 4 DS1 level to customer premisa) at the
option of the customer.

In addition to the following rates elements, 1.544 Mbps local channel andor
intaroffice channel facilities may be required as set forth in E7 of BallSouth
Telecommunication’s, Inc.'s Intrastate Access Service Tariff for
non<ollocated ALECs,

!lll'ili Alsbarre s Floride Georgia
Monthly Nonrscurming Charge arthly w«-?cw Monthly Nonveourming Charge
| e Bemeres | mws | rvw | L fw | aent | R | Fvw | aen
Unouncea Loop | | \ —
- narvwazston S rearm | ‘
DS w vG)., Par Sywam :.mm1 53 ® NA $S8 001 S| WA 55500 4000 WA
(Cortral Office Channas i f i
Incartece (crout specific # [
Phug- eqApMmart), |
! pw crout i) -] nm E 2l -] b 24 -] p 1ol  odl-] x|
Datele) Kentucty S Loulsians LU - —
Monthy MNonrscurming Charge Monthly NonrecuTing Chargs Moty Norvecu—ng Charge
Rate Elerments Ree | Firm | Ast Rae | Fem | asn Rats | Fim
UnDunced Loop l 1 !
Channedzaton §ystam ; | |
031 vG), Per §ysam MWE 38 0| WA| $SX00| 1000 WAl 358000 3480 00! NA
Cortral CfMica Channal
Intartece (ot specfic |
AN equpment), | H
LLpcreut $ 80 ja0l Bx N Xl 1] 3270 px L Ees]
Surels; NCaroting __ Corofing _ T
Monthty Monrecurming Charge MonOwy Nonrecumng Chargs Monthly Nonrecuming Charge
Rats Elements Rote | Fimt | Ade) | Rate Firm Add) Rats _ First Asay |
prrr=—pr-— k
Channezation Systam |
08511 VG), Per Symam 5400 LD WA| 352000 JA000 NA lm:nl 850 00/ NA
IContral Cffice Crannal [
intertace (coroud specfic !
Supmart), |
[ e yel pol pol wel wml  wol el weo  wx

iy 18 100E 01:;
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Attachment C-17

Unbundied Products and Services and New Services

Service: Unbundled Exchange Ports

Description:

An exchange port Is the capability derived from the central offica switeh
hardware and software required 10 parmit end usars to transmit or receive
information over BellSouth's public switched networi. It provides sarvics
enabling and network features and functionality such as translations, a
telephone number, switching, announcemants, supervision and touch-tone
capability.

In addition, a BellSouth provided pert with outgoing network access also
provides access to other sarvices such as operator sarvices, long distance
service, ete. it may aiso be combinded with other services ava'able in
BellSouth's Intrastate Access Service Tariffs as technically feasible.

When an Unbundied Port is connectad to BellSouth provided collocated
foops, cross-connection rate slements are required as set forth in Section

20 of BellSouth Telecommunications's, Inc.'s Interstate Access Tanf¥, FCC Neo.1.
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Afttachment C-17
Unbundieg Products and Services and New Servicas

Servica: Unbundied Exchange Ports (Confd)
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Attachment C-18
Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing
local calling area geographics.

State: All

Rate(s): No Charge

b R

May 15, 1598
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ATTACHMENT ‘D"

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Hart for the purposes
of resale to Hart end users shall be available at the following discount off of the retail

rate.
DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 116% 86%
KENTUCKY 10% 8%
LOUISIANA 11% 10%
MISSISSIPPI 9% B%
NORTH CAROLINA 12% 8%
SOUTH CAROLINA 10% S%
TENNESSEE 11% 9%

Discounts will not apply tc  Unbundled port service, nonrecurnng charges. federal or
state subscriber line charges, inside wire maintenance plans, pass-tnrough charges
(e g. N11 end user charges). and taxes
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ATTACHMENT II

Arrangements Set by the Commissiocn

95093" BellBcuth - MCImetro and MFS-FL
950985
Interconnection Mutual traffic exchange
Unbundling/Resale | $17.00 - 2-vire voice grade analog loop (imterim)
$ 2.00 - 2-wire analog port (interim)
Temporary Mumber $ 1.00 res. or bus. - §.50 per additional path and
Portability $10.00 per order nonrecurring charge
950934‘ GTEFL - MFS-FL
. 960985
Interconnection Mutual traffic exchange
Unbundling/Resale * | § 20.00 - 2-W voice grade analog loop
§ 25.00 - 4-W vpice grade analog locp
$ 20.00 - 2-W ISDN digital loop
$250.00 - 4-W DS-1 digital loop, (interim)
First System
$154.00 - Add'] System (interim)
$§ 6€.00 - 2-W & 4-W analog line pocrts
$ 20.cC - 2-wW ISDN digital lime por:
§ €.C00 - 2-¥W analog DID trunk por:., plus
tariffed DIC charges
§ 60.00 - 4-W D§-1 digital DID trunk pocrt. pous
tariffed DIC charges
$350.0C - 4-W ISDN DS-1 dig:ital port
Temporary Number $ 1.00 Tes. or bus. - §.50 per additional path a=d
Portability $10.0C per order ponrecurring charge
Sutject tc Reconsideration
950584, United/Centel - Time Warner, Continental,
& MFS-FL
950585
Interconnection Mutual traffic exchange
Unbundling/Resale * | $35.00 - 2-wire voice grade analog loop (interim)
§ 7.00 - 2-wire analog port (interim)
Temporary Number $ 1.00 res. or bus. - §.50 per additional path and
Portability $10.00 per order nonrecurring charge

uwoject to Reconsideration

01%.



ORDER NO. PSC-96-1305-FOF-TP
DOCKET NO. 960854-TP
PAGE 158

AgTesmants Negotiated with Certificated ALECs;
Approved by the Commission

950585

MCImetro - BellBouth **

Interconnection

$0.011/minute - Florida Rate

Unbundling/Resale

Mot a part of agressant.

Texmporary Number
Portability

portability vn l ﬂ_ulnm ordered tariff or another agreement.

$ 1.25 res. & $1.50 bus. - §.50 per additiocnal path
and $25.00 per order nonrecurring charge

meIro tO take interconnection Or LempCrAry Dumber

9560228

GTEFL - Intermedia

Interconnection

$.011136/minute, w/105% cap

Unbundling/Resale

$23.00 - 2-wire voice grade analog loop

Texporary Number
Portability

*+ JApproved under

$1.25 res. or bus. - $.50 per additional pat: and

$5.00 per order nonrecurring charge

ederal Act.

950696,
950737,
950584,
950985

* BellSouth - PCTA, Time Warner,
Intermedia, Teleport, Bprint Metro, &
Continental

Interconnection

$.01052/minute, w/105% cap

Unbundling/Resale

$21.15 - 2-wire voice grade analog locp

Texporary Number
Portability

$1.25 res., $1.50 bus. - §.5C per additicnal th ard

$25.00 per order nonrecurring charge

* Approved under state law.

01%
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960719

BellSouth - Time Warnmer/Digital Media
Partners

Interconnection

$0.01/minute; however,

Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance <=540,000
Months 13-18 if out of balance <=$3C,0CC
Montks 19-24 if out of balance «<=$2C,00C

Unbundling/Resale

No Agreement. Bell offered retail rate minus avoided
costs but did pot identify what the avcided costs
were.

Temporary Number

$1.15 res. for 6 paths - §.50 per additional path
$2.25 bus. for 10 paths - §.50 per additiocnal patt

Portabillty No nonrecurring charge
960769 BellSouth - Intermedia

Interconnection $0.01028/minute w/ 105V Cap -Dedicated
§0.01056/minute w/ 105¢ Cap -Tandem
However, Mutual traffic exchange will apply
Months 1-6
Months 7-12 if out of balance « $40,000
Months 13-18 if out of balance < $30.000
Months 19-24 if out of balance « $20,000

Unbundling/Resale andl i

.00 - Residence Port

2
4.50 - Business Port
7.50 - PBX Trunk Port
2.0C - Rotary Service
0.0275/1st minute - Usage on Port
0.0125/Add’]1 minutes - Usage on Per:
7.00 - Unbundied Exchange Access Lcocy
0.00 - NRC 1st Locp
$.00 - NRC Add‘l Locp
] - Unbundled Inter. Office Channe.
1.65 - 1-08 Miles

b - 9-25 Miles

1 - Over 25 Miles

18% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number

$1.15 res. for ¢ paths - §.50 per additional path
$2.25 bus. for 10 paths - §.50 per additicnal path

Pereshilicy No nonrecurring charge
960791 United/Centel - Intermedia
Interconnection Option A - $2,117 DS-1 Port
Option B - §$.01979/minute, w/105% cap
Unbundling/Resale | $19.05 - 2-wire veice grade analog loop
Temporary Number § 1.25 res. ©or bus. - §.50 per additional path and
Portability $25.00 per order neonrecurring charge

016
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960795 BallScuth - Telephone Company ©f Central
Florida
Interconnection Not a part of the agreement.

Unbundling/Resale | Resale - 18% off residential retail rates.
12% off business retail rates.

Texporary Number Not a part of the agreement.

Portability
960801 United/Centel - SprintMetro
Interconnection Option A - $2,137 DS-1 Port

Option B - §$.01979/minute. w/105% ca

Unbundling/Resale | $19.05 - 2-wire voice grade analog loop

Texporary Number $ 1.25 res. or bus. - $.50 per additiocnal patk and
Portability $25.00 per order nonrecurring charge

014
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These are the proposed agreements for this agenda:

960845 BallSouth - BouthEast
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale - 18%¢ off residential retail rates.

12% off business retail rates.
Texmporary Number Not a part of the agreement.
Portability

960852 BellSouth - Payphone Consultants, Inc.
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale - 18% off residential retail rates.

12% off business retail rates.

Texporary Number

Not a part cf the agreement.

Portability

960854 BellScuth - Hart Communications
Interconnection $0.01/minute w/ 105% Cap
Unbundling/Resale | Unbundling:

§2.0C - Residence Port
§4.50 - Business Port
$7.50 - PBX Trunk Port
§2.00 - Rotary Service
$0.0275/1st minute - Usage on Port
$0.0125/Add’']l minutes - Usage on Pert

$ 17.00 - Unbundled Exchange Access Loop
$140.00 - NRC 1st Loop
$ 45.00 - NRC Add’'l Loop

Resale:
18% off Residential Retail Rates

12% off Business Retail Rates

Temporary Number
Portability

Remote Call FPorwarding:

$1.25 res. per # ported - §.50 per additional path
$1.50 bus. per # ported - §.50 per additiozal path.
$25.00 Nonrecurring charge.

Direct-Inward-Dial:

$ 0.01 Per number per month recurring for both
res. and bus.

§ 1.00 Per number nonrecurring charge.

§25.00 Per Order nonrecurring charge.

1
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BellSouth - Teleport

$0.01028/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance < §40,000
Months 13-18 if out of balance < $30.000
Months 19-24 if out of balance < $20,000
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960862
Interconnection
Unbundling/Resale

Unbundling:

$2.00 - Residence Port

$4 .50 - Business Port

$7.50 - PBX Trunk Port

$2.00 - Rotary Service

§0.0275/1st minute - Usage on Port
$0.0125/Add’]l minutes - Usage on Port

§ 17.00 - Unbundled Exchange Access Loop
$140.00 - NRC 1st
§ 45.00 - NRC Add’') Locp

Resale:
18% off Residential Retail Rates
12% off Business Retail Rates

Texporary Number
Portability

Remote Call Forwarding:

$1.15 res. for € paths - $.50 per add’l path
§2.25 bus. for 10 paths - §.50 per add’'l path Nc
nonrecurring charge.

Direct-lnward-Dial:

$c.02 Per number per month recurring for both
res. and bus.

$ 21.00 Per pumber monrecurring charge

$25.00 Per Order zonrecurring charge

Qe
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960863

BellSouth - TriComm

Interconnection

$0.01028/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105%¢ Cap -Tandem
However, Mutual traffic exchange will apply:

Months 1-6
Months 7-12
Months 13-18
Months 15-24

if out of balance «< §40,000
if out of balance < §30,000
if out of balance < $20,000

Unbundling/Resale

Unbundling:

$2.00 - Residence Port
$4.50 - Business Port
$7.50 - PBX Trunk Port
$2.00 - Rotary Service
$0.0275/1st minute - Usage on Port

$0.0125/Add’

1l minutes - Usage on Port

$ 21.15 - Unbundled Exchange Access LOOp

$140.00 - NR
§ 45.00 - KR

Resale:

C 1st Loop
C Add’l Loop

18% off{ Residential Retail Rates
12% off Business Retail Rates

Temporary Number
Portability

Remote Call

Forwarding:

$1.25 res. per # ported - 5.50 per additicnal path
$1.50 bus. per # ported - 5.50 per additional path.
$25.00 Nonrecurring charge

Direct-Inward-Dial:

§ 0.02 Per pnumber per month recurring for beth
res. and bus.

§ 1.00 Per number nocnrecurring charge

$25%.00 Per Order nonrecurring charge

91 .
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960864 BellSouth - American MetroComm
Interconnecticn $0.01028/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105V Cap -Tandem
However, Mutual traffic exchange will apply:
Months 1-6
Months 7-12 if out of balance <« §40,000
Months 13-18 if out of balance <« $30,0CC
Months 19-24 if out of balance < $20,000
Unbundling/Resale | Unbundling:

$2.00 - Residence Port
§4.50 - Business Port
§7.50 - PBX Trunk Port
$2.00 - Rotary Service
$0.0275/1st minute - Usage on Port
$0.0125/Add’] minutes - Usage on Port

$ 17.00 - Dnbundled Exchange Ac.ess Locp
$140.00 - NRC 1st Locp
$ 45.00 - NRC Add’] Loop

Resale:
18% off Residential Retail Rates

12% off{ Business Retail Rates

Temporary Number
Portability

Remote Call Forwarding:

§1.15 res. for € paths - §.50 per additicnal path
$2.25 bus. for 10 paths - §$.50 per additional patzh
Nc nonrecurring charge.

Direct-Inward-Dial:

$ o.o1 Per pumber per montk recurring for both
res. and bus.

$ 1.00 Per number nonrecurring charge

$25.00 Per Order noanrecurring charge

017~
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