
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Request for approval of 
interconnection agreement 
between BellSouth 
Telecommunications, Inc. and 
TriComm, Inc., pursuant to 
Sections 251, 252, and 271 of 
the Telecommunications Act of 
1996. 

) DOCKET NO. 960863-TP 
) ORDER NO. PSC-96-1314-FOF-TP 
) ISSUED: OCTOBER 29, 1996 
) 
) 
) 
) 
) _______________________________ ) 

The following Commissioners participated in the disposition of 
this matter: 

~ SUSAN F. CLARK, Chairman 
J. TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 

DIANE K. KIESLING 

FINAL ORDER APPROVING 
NEGOTIATED INTERCONNECTION AGREEMENT 

BY THE COMMISSION: 

I. Background 

on July 26, 1996, BellSouth Telecommunications, Inc. 

(BellSouth) and TriComrn, Inc. (TRICOMM) filed a petition for 
approval of an interconnection agreement. The agreement was 
executed on July 17, 1996, and the parties sought our approval of 

the agreement under the Telecommunications Act of 1996 (the Act). 

Both the Act and revised Chapter 364, Florida Statutes, 

encourage parties to enter into negotiated agreements to bring 
about local exchange competition as quickly as possible. If the 

parties reach a negotiated agreement, 47 u.s .c. S 252(e) (1) 
requires the agreement to be filed with the proper state commission 

for approval. Pursuant to 47 u.s.c. S 252(a) (1), the filed 
agreement must include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. 

Under 47 u.s.c. S 252(e) (2), this Commission may reject an 
agreement only if it discriminates against a telecommunications 

carrier not a party to an agreement or if the implementation of the 
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agreement is not in the public interest. Pursuant to 47 u.s.c. S 

252(e) (4), we must approve or reject the agreement within 90 days 

after submission, or the agreement shall be deemed approved 

II. The Agreement 

The agreement is a two-year agreement governing the 

relationship between the companies regarding technical provisions, 

meet-point trunking arrangements, interconnection, reciprocal 

compensation, interim number portability, access to 911/E911 

services, directory listings and directory distribution, and 

unbundling in all nine states in which BellSouth operates. The 

agreement also includes the rates at which TRICOMM will purchase 

services from BellSouth for resale, which are discounted from 

BellSouth's retail rate for the telecommunications service. The 

discounts are 18% for residential and 12% for business 

telecommunications services. The agreement is attached as 

Attachment I. 

Attachment II provides a comparison o f the major elements of 

the BellSouth/TRICOMM agreement to elements of other Commission­

approved, negotiated interconnection agreements and to elements of 

Commission-ordered interconnection arrangements. 

III. Conclusion 

Upon consideration, we find that the proposed interconnection 

agreement between BellSouth and TRICOMM meets the requirements for 

our approval. Although the agreement states that BellSouth meets 

the requirements of 47 u.s.c. S 271, our approval of the agreement 

does not constitute our confirmation that BellSouth has met the 47 

u.s . c. S 271 requirements. We will conduct an evidentiary hearing 

to determine whether BellSouth has met the requirements of S 271 at 

.a later date. 

We also find that if the parties mutually agree to supplement 

or modify any portion of the agreement, the agreed upon changes 

must be filed for our review under the provisions of 47 u.s.c. S 

252 (e). 

Based on the foregoing, it is 

ORDERED by the Florida Public service Commission that the 

interconnection agreement between BellSouth Telecommunications, 

Inc., and TriComm, Inc., is hereby approved. It is further 



ORDER NO. PSC- 96-1314-FOF-TP 
DOCKET NO. 960863-TP 
PAGE 3 

ORDERED that the parties shall file with this Commission, for 
its review, any agreements that supplement or modify any portion of 
the interconnection agreement approved by this Order. It is 
further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commission, this 29th 
day of October, 1996. 

BLANCA S . BAYO, Director 
Division of Records and Report ing 

by: k·~~ t 
Chief, Bur u of e cords 

(SEAL) 

WCK 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.59(4), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission order~. that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as t he procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final a ction 
in this matter may request: 1) reconsideration of the decis ion by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone uti ~ity or the 
First District Court of Appeal in the case of a water and/or 
wastewat er utility by filing a notice of appeal with the Director, 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30) days after the issuance 
o f this order , pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appea l must be in the form specified in 
Rule 9 . 900 (a), Florida Rules of Appellate Procedure . 
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AGREEMENT 

ATTACHMENT I 
Page 1 of 30 

THIS AGREEMENT il made by and between BeiiSouth Telecommunications. 
tnc<:{BeiiSo.uthj, • .Gtor;ia corporation, and TriConvn. Inc. ("TRICOMM·). a 

a. re;• q rrpol'ltion and lhlll be dHmad effective as of July 31, 18e6. 
This agreement y rater to either BeiiSouth or TriComm or both as a •party• or 
'"parties. · 

WITNESSETH 

WHEREAS. BenSouth ilaloc:alexc:hlnge telecommunications company 
authoriZed to provide telecommunications Hrvices in the states of Alabama. Florida. 
Georgia. Kentucky. Louisiar\11. Mississippi, North Carolin~. South Carolina. and 
Tennessee. end 

WHEREAS. TRICOMM ilan attamative local exchange telecommunications 
company ("ALec· or ·oLECj authorized to provide or il intending to be authorized to 
provide telecommunicationsaervicas in the statts of Alabama. Florida. Georgia. 
Kentucky. Louiliar\11, Mississippi, North Carolina. South Carolina. and Tennessee: and 

WHEREAS. the parties wish to interconnect their facilities. purchase 
unbundled elements. and exchange traffic. for the purposes of fulfilling their obligations 
pursuant to sections 251.252 and 271 of the Telecommunications Act of 1886and to 
replace any and all other prior agreements. both written and oral: 

NOW THEREFORE. in cOnsideration of the mutual agreements containe:l 
herein. Bei!South and TRICOMM agree as follows: 

I. Definitions 

A. Affiliate ia defined as a peraon that (directly or indirectly) owns or controls. 
is owned or controlled by, or is under common ownerahip or control with, another 
person. For purposes of this paragraph, .the term •own· means to own an eqwlty 
interest (or equivalent thereof) of mora than 10 percent. 

. B. Commi11ion il defined as the appropriate regulatory agency in each of 
BeiiSouth's nine state region. Alabama. Florida. Georgia. Kentucky, Louisiana. 
Mississippi, North Carolina. South Carolina. and Tennessee. 

' . 
C. Intermediary function AIS defined as the delivery of local traffic from 1 local 

exchange carrier other than BeiiSouth: an ALEC other than TRICOMM: another 
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telecommunications company tuch as a wireless telecommunications provider through 
the networt<. of BenSouth or TRICOMM to an end uaer of BeiiSouth or TRICOMM. 

D. Local Traffic il defined as any telephone call that originates in one 
exchange and terminates in either the same exChange. or a corresponding Extended 
Area Service rEASi exchange. The terms Exchange. and EAS exchanges are 
defined and specified in Section A3. of BIIISouth's General Sublcriblr Service Tariff. 

E. Locallntarconnection it defined as1} tha delivery of local traffic to be 
termiMted on ueh party's local nttwott 10 that end Ulll'l of either party have the 
ability to reach end UMI'I of tha other party without tha UM of any access code or 
tubstant:ial delay in tha proceuing oftha call; 2) tha LEC unbundled network features. 
function~. and c:apabDities 11t forth in this AgrHment: and 3) Service Provider Number 
Portability sometimes referred to as temporary telephone number port8bility to be 
implemented pul'luant to tha terms of this Agreament. 

F. Percent of lntarttata Uaage (PIU) is defined as a factor to be applied to 
terminating acc:ess 11rvices minutes Of use to Obtain those minutes that should be rated 
as interstate aCe.asaervices minutti 0{ uaa. Ttit n'umerator includes all interstate 
·nonintermediary• minutel of uae. including interstate minutes of use that are forwarded 
due to 11rvic:e provider number portability lass any i11terstata minutes of use for 
Terminating Party Pays services.~ asiOO Services. The denominator inctudes all 
•nonintermediary·. ~I . interstate. intrastate. tolland access minutes of use adjusted 
for service prov~er nu~r portability lass all minutes attributable to terminating p;rty 
pays services. 

G. Perc tnt Local Usage (PLU) is defined as a factor to be applied to 
intrastate terminating, minutes of use. The numerator shall include all ·nonintermediary" 
local minutes of use 8djusted for those minutes of use that only apply local due to 
Service Provider Number Portability. The de~ominator ia the total intrastate minutes of 
use in~uding local. intras~te toll. end lceess. adjusted for ~ervic:e Provider Number 
Portability less intrastate •rmi"-tir:tg party pays minutes of use. 

H. Telecomm&mlcati~"' .~ct of 11~ rAcf) means Public Law 1 04·1 04 of 
the United States Congress effective February a. 18~. The Act amended the 
Communications Act Of J834 (47, U.S.C. Section .1et. uq.). . ' . : .: .. . 

,. o I ,< f "\ I.! ' I 

I. . Multiple Exchange Carrier ~cee11 BIJIIng ("ME CAB") ~;neans the 
document prepared b'y the Billing Committee of the Ordering and Billing Forum ("OBF:). 
which .. fUnctions under the ~uspi.l?81 9f tt)e c·arritr ~iais~n (?ommitt~ of the Alliance for 
Te~commu~icationsl~~ustry Sc:?!utions rATISj ll')d by Be~core as Special Report SR· 
BDS-000983. Containing ·the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECsand/or ALECs or by one LEC in two or 
more states within al single ,LATA. · 

to: ·· 



ORDER NO. PSC- 96- 13 14 - FOF- TP 
DOCKET NO. 960864 - TP 
PAGE 7 

II. Purpoee 

The parties desirw to enter into this AgrHment consistent with all applicable 
federal. st.te and local statutes. rules and rw;u'-tions in effect as of the~ of its 
execution including, without limitation. the Act at Sections 251,252 a~nd to 
replace any and an other prior egrHmentl, both wrttten and oral. The acceuand 
interconnection obligations contained herein enable TRICOMM to provide competing 
telephone exchange service within the states of Alabama. Florida. Georgia. Kentucky. 
Louisiana. Missiuippi, North Carolina, South Carolina. and Tennessee. 

Ul. Term of the AgrMment 

A. The tarm of this AgrHment ahall be two years. beginning July 9. 1996 

8 . The parties 1grH thlt by no later thin Juty 8, 1887. they shall commence 
negotJatJons with regard to the terms. conditions and pric::el of local interconnection to 
be effective beginning July 8. 1888. 

C. If. within 135 days of commencing the negotiation referred to in Section II 
(8) above. the parties are unable to utilfactority negotiate new aoc:-1 interconnecti >n 
terms. conditions and prices. either party may petition the commissions to establish 
appropriate local interconnection arrangements pursuant ·to ~'7 U.S.C. 252. The parties 
agree thlt. in auch event. they shall encourage the commissions to iuue its order 
regarding the appropriate local interconnection arrangements no later than June 1. 
1998. The parties further agree thlt in the event the commission does not issue its 
order prior to July 1,1998 or if the parties continue beyond July 1, 1998 to negotiate the 
local interconnection arrangements without commission intervention. the terms. 
conditions and prices uttimately ordered by the commission. or negotiated by the 
parties. will be effective retroactive to July 1, 1898. Until the revised local 
interconnection arrangements become effective. the parties shall continue to exchange 
traffic pursuant to the terms and conditions of this Agreement. 

rv. Local lntercoa,nection 

A. The derrvery of aoc:-1 traffic between the parties shall be reciprocal and 
compensation will be mutual according to the provisions of this AgrHment The ;:>arties 
agree that the exchange o( traffic on BeiiSouth'a EAS rout~• ahall be considered •s 
local traffic and compensation for the termination of such nffic shall be pursuant to the 
terms of this section. EAS routes ar:e those exchanges within an exchange's &asic 
local Calling Area. as defined in Section A3 of BenSouth's General Subscriber Services 
h~ . 

8 . Each party wm pay' the other for terminating its local nffic on the other's 
network the local inter.eonnection rates as set forth in Attachment 8-1, .by this reference 
incorporated herein. The charges for local interconnection are to billed monthly and 

, • 

Q11 . -

.. 
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pa~ble quarterty aftar appropriate adjustments pursuant to this Agreement are made 

Late payment fMs. not tc exCIHd 1~ per month after the due date may be aSHIIed. if 

interconnection c:ftarges a,. not paid, within thirty (30) days of the due date of the 

quarterty bill. · · 

C. The first aix month period after the execution of this Agreement is a 

tasting period in which the parties agi'H tD exchange data and render billing. However. 

no compensation during this period will be exchanged. tf, during the second aix month 

period. the monthly net amount tD be baled prior to the cap being applied pursuant to 

aubMCtion (D) ofthil MCtion ialela than $40,000.00 on a atate by atate bail, the 

parties agree ~ no payment il due. This cap lhall be reduced for each of the 

aubsequent lix month periods a followl: 2nd period-$40,000.00; 3rd period­

$30.000.00: and 4th period-$20.000.00. The cap wn be 10.00 for any period after 

the expiration of this AQrHment but prior to the execution of a new agreement. 

D. The parties agrH that neither party lhall be required to compenaate the 

other for more than 105% of the total billed local interconnection minutea of use of th' 

party with~ lower total billed local interconnection minutia of uae in the aame month 

on a statewide basil. This cap than appty to the total billed local intercon~on 

minutes Of~ measured by the loc:alawitching element calculated for each party and 

any. affiliate of the party p'roviding local exchange telecommunications HrVicel under 

the party's certificate of necnalty iaaued by the Commialion. Each party will repc-rt to 

the other a Percentage Local Uaege rPLU1and the application of U. PLU will 

determine the ainount Of local minutes to be billed to the other party. Untilauch time as 

actual usage .. data is availa~le or at the expiration of the firat year after .the execution of 

this Agreement the pa~s ~gree to utilize a mutually a~ptable aurrogate fC?r the PLU 

~actor. The cal~latio~ • ~eluding examples of the calculation of the cap between the 

parties will be pursuani tO the procedures aet out in .Attachment A, incorporated herein 

by this refer~nce. For purposes of developing the PLlJ. each party ahall consider every 

loc.l c.ll and eve.ry long di•tance call. Effective on the first of January, April, July and 

October of ~ach year,~ ,parties.ahall update their PLU. . I . , 

E. ~ pa~s agrH tt}at there are three appropri,ate methods of 

interconnecting t.cilitin: (1) vittual ~locatiO!\ where phytical collocation is not 

praeti~l for t~l.~aaona or becau~ of ~~ce limltationl: (2) ph~ical collocation: 

~nd (3) .interconnection~ purchue .of,.cilitiU from e~r party by~ o~r pany. 

Rates. afld charges for collbcation are aet forth in ~chment C-13, Incorporated he:-e::-: 

by this re.~ere.n91. FacJJities rn8y.be .Purcha-.G at rat_.,, .e·rm. and conditions Ht forth 

in BeiiSouth's intrastate Switched Acce11 (Section ES) or Special Access (Section E7) 

services tariff or as contained in Attachment 8-1 for local interconnection. inFQrporated 

herein by th~ referen~; . · · , i . • , · · · 

F.. Tne partitts agree to aceept and provide any of the preceding methods of 

interconnection. ReciProcal connectivity ahall be established at eich and every 

Bell South access tandem within :the local calling area TRICOMM desires to serve for 

• oo· . .. 

1 
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interconnection to thOH end otr.ces that subtend the aeons tandem or may elect to 
intercon~ dnctty It the end offices for interconnection to end users Nrved by that 
end office. BeDSouth wm connect at each end office or tandem inside that local calhng 
area. Such interconnecting flcilitielahlll conform, at a minimum, to the 
teiecommunicationa industry atandard of 05-1 pursuant to &enCore Standard No. TR­
N'NT -OO.i9. Signal transfer poinl Signaling System 7 rssn connectivity ia required 
at each interconnectiOn point BenSouth will provide out-of-band signaling using 
Common Channel Signaling Accen Capability where technically and economically 
t.asible, in accoraanca wtth the technical specifications Nt forth in the BeDSouth 
Guidelines to Technical Publication, TR·TSV-000e05. The parties agree that their 
flcilitiesshlll provide the necesury on-hook, off-hook answer •nd disconnect 
supervision end shaH hand off calling party number 10 when technically t.asible. The 
parties further agree that in the event a party interconnects via the purchase of facilittes 
and/or aervi~s from the other party. the appropriate intrastate access tariff, as 
amended from time to time will apply. 

G. Nothing herein shall prevent TRICOMM from utilizing existing collocation 
flcilities. purchased from the interexchlnge tariffs. for local intercon,.ction: provided. 
however. that if TRICOMM orders new flcilities for interconnection or rearran,ges any 
flcilities presently uMd for its alternate access business in order to UH such flc.llit es 
for local interconnection hereunder and a BeiiSouth charge it applicable thereto. 
s.nsoLith shall only charge TRICOMM the lower of the interstate or intrastate tariffed 
rate or promotional rate. . 

H. The parties agree to establish trunk groups from the interconnecting 
fAcilitJes of subsection (E) of this section auch that each party provides a reciprocal of 
each'trunk group established by the other party. Notwithstanding the foregoing. each 
pirty may construct its network. including the interconnecting t.cilities. to achieve 
optimum cost effectiveness end network efficiency. The parties agree that either no 
fh• rges will be asse~ or reciproCal_ charges will be asiesled for network to network 
Interfaces where the ~artie, are certified 11 providers of lOcal exchange services. 
BeiiSouth's treatment of TRICOMM 11 to said charges shl·ll be consistent with 
BeiiSouth treatment of other local exchange carriers for the aame charges. 

, I . ' •. 

. I. . . Whenever BeDSol.4th delivers traffic to TRICOMM for terynination on 
TRICOMM's networX. f BeUSoUth cannot determine because of the manner in which 
TRICOMM has utilized ·its 'NXX Codes whether the traffic it local or toll Bell South will not 
C:om~~sate ~ICOMM pursuant to thil:netion but will, inatea~ . charge T~ICOMM 
pnginating intrastate network access aerva chargu II i'eftected in S.IISouth's 
intrastate Access ServiCe Tariff. Notwlthatanding the foregoing. BeiiSoUth will make the 
appropriate billing adjustments if TRICOMM can provide aufficient information for 
BeiiSouth to make 1 determination as to whether aaid traffic was local or toll. If 
BeiiSo~o~th depiC?ys' an NXX 'code •crois Its local calling areas in such a manner that 
TRJCOMM ~nnot determine whether the traffic it delivers to BeiiSout~ is )ocal or toll. 
this subsection sha)l.apply to the parties. 

r •' 
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J . tf either party provides Intermediary tandem switching and trenaport 
services for the other,party'a connection of bend user to alocelend user of: (1} an 
~C o.ther than TRJCOMM; (2) a loc81 exchange 'telecommuniclltiona company other 
than BeiiSouth rtCOj; or (3) another telecommunications company auch u a wireless 
telecommunications Mrvic:e provider, the parties agree that compenaation shall be on 
the basis of mutual tretfic exchange. The parties agree that any billing to the ICO or 
other telecommunications company under thil Mction shall be pursuant to aubMetion 
(L) of this Mdion. 

K. When the partiea provides an acceu Mrvice connection between an 
interexchange carrier riXCj and uch other, uch party wiU provide their own access 
Mrvic:es to the IXC on a multi-bill, rnuJti.tariff meet-point basis. Each party will bill iU 
own access services rates to the IXC with the exception of the interconnection charge . 
The interconnection charge will be billed by the party providing the interinediary tandem 
function. 

L.. The parties agree to adopt MECAB as the terms and conditions for meet 
point billing for all traffic to ~ich MECAB applies. including .traffic UtfT!'inating to ported 
f)u~rs. ,~nd to employ 30 day billing pe~s for said arrangements. The record.ng 
party agrees to provide to the initial billing company, at no charge, the switched access 
~tailed usage data within a reasonable time after the usage is recorded. The initial 
l?i'ling company will provide the switched ac:ceu summary usage data to allaubsequent 
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree 
that there Y:ill pe ~echnical. administretive. and implementation issues associated with 
achieving the intent of this subsection. ~ such. the parties further agree to woi'X 
cooperatively toward achieving the intent of this provision within nin~ months of the 
effective date of this Agrument. 

' M. . The ordering and provision of allaervices purchased from BeiiSouth by 
'$1COMM shall be as set forth in the OLEC.to-BeiiSouth Ordering Guidelines 
(Facilities Based) as thoH guide~nes are amended by BeiiSouth from time to time 
during the term of this Agreement 

V. lntral.ATA and lnterLATA Toll Traffic lnterconn•ction 

A. The delivery of intraitate toll traffic by a party to the other party shall be 
retiprocal and compenS,tion will be mutual. For terminetin_g its toll traffic on the other 
party'a network. eacry party will pay BeiiSouth's intrastate terminating switched access 
rale. inclusive of the lnterconnec:tipn ~harge and the Carrier Common Line rate 
elements of the switched access rate. The parties agree that their terminating switched 
access rates may change during the term of this Agreement and that the appropriate 
rate shai! be the rate in etrect when the traffic is terminated. 

6 00 ~ 
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1. For originating and terminating intrastate toll traffic. each party ahall pay 
the other BeRSouth'a intrastatelwitched network aooeuMrvice rate elements on a per 
minute of use basis. Said rate elements ahall be aa Mt out In BeiiSoutn'a Intrastate 
Access Services Tartfr a that Tariff' il amended from timt to time during the term of this 
AgrHtnent The appropriate Charges wW be determined by the routing of the call. 
tf TRICOMM is the BeUSouth end user' a prnubacribed interaxchange carrier or tf the 
BenSouth end uaer UMI TRICOMM u an interaxehange carrier on a10XX.X basis. 
BtDSouth wall charge TRICOMM the appropriate tartfr chargea for originating network 
access aervic:es. tf BenSouth il Mrving u the TRICOMM end uaer'a preaubscribed 
interaxchlnge carrier or If the TRICOMM end uaer uan BeRSouth aa an interaxchange 
carrier on a 1 OXXX bail, TRICOMM wall charge BenSouth the appropriate BeiiSouth 
tariff charges for originating network acceas Mrvices. 

C. The parties agi"H that to the extent TRICOMM provides intraLATA toll 
service to its customers. it rNy bt neceuary for it to interconnect to additional 
a.nSouth access tandems that Mrve end office outside the local calling area. 

q. ~ch party agrees to_co~nsate t.~ other. pursuant to the appropriate 
originatihg switched acee~s charges. sneluding the database query Charge. for the 
origination of eo'o ~atfic termi~ted to the other pa~: . •• , I 

.. . 
E. Each part)- will provide. to ~ pther pa~ the apprOpriate records 

,eceuary for billing -jntral.ATA eoo customers. The records provided will be in I 

atandard EMR forrNt for a fH of S0.013 per record. . ~ .. . ' 

. F. tf dJnng the term of this Agreement. either party provide~ interLA TA 800 
iervices. it will comP.nsate the other for. the origination o~ such, traffic pursuant to 
su.bsection A. above. Each party shall provide the appropriate records for billing 
pursuant to subsection. B. above. · · 

G. Should TRICOMM require 800 Access Te11.0igit ScrHning Service from 
BeiiSouth. it ah~ll hav.e:·signaling ~a,sfer points conne~ng directty to BeiiSouth'slo~l 
9r regional signa.Jin; ~nsfer po~!'t tj:),r service control point d~tabase query information 
TRICOMM shall utilize SS7 Signaling links. ports and uuge as Mt forth in AttaChment 
C-7. incorporated herein by this reference. TRICOMM will not .utilize twitched access 
fGO service: 1oo ~~en O~it ~~nlng Serv~ ilan originating a;eivice that is 
provided via 8,00 Switched Access Serva trunk groups from BtiiSouth'a SSP eQui~;;~ 
end office or access tandem providing an IXC identification function and delivery of call 
to the lXC ba~ on the dialed tery digit ':'Umber. The rates ,and charges for aaid service 
aha II be as set forth iry .BtDSouth:a Intrastate Access Services Tariff as uid tariff is 
amendecffrom· time to lime duri~ the term of this Agreement. . 
(#'1. Service Provider Number' Portability 

. .A. Service· PrQyider Number Portability (SPNP) ~ an interim service 
~rrangement provided by each pa~ to the other whereby an end user. who switches 

*} " 

I • 
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subscription of his local exchange aervict from BenSouth to TRICOMM. or vice versa. 
il permitted to retain UN of his existing anigned telephone number. provided that the 
end user remaW,a at the same k>cation for hillocll exchange Nrvice or changes 
toc.tions and Nrvice providers but Itaya wtthin the ume Nrving wire center of his 
existing number. SPNP Nrvices are available in two arrangements. SPNP-Remote and 
SPNP-010. Notwithstanding the tor.Qoing. SPNP il not available when the end user's 
existing account has been denied or disconnected for nonpayment and an outstanding 
balance remains unpaid. 

8 . SPNP Nrvices and fac:iUtits will onty bt provided. where technically 
feasible. aubjeet to the availability offacilititland may onty bt fumilhed from properly 
equipped central officts. SS7 Signeling il required for the provilion of SPNP aerviees 
SPNP is available from either party on either a per OSO. OS1 or OS3 basis. Where 
SPNP-010 is provided on a DS1 or a OS3 basil. applicable channeliZation rates n 
spec:ffied in Attachment C-16. incorporated herein by this reference. SPNP is available 
onty for basic local exchange aervice. Section E6.8.1.H of the BenSoutl'l intrastate 
Switched Acceu tariff. as said tariff is amended from time to time during the term of this 
Agreeme!'lt. 

C. SPNP i1 available onty where TRICOMM or BeiiSouth i1 currently 
providing. or will begin providing concurrent with provision Of SPNP, basic local 
ex~nge service to the affected end uaer. SPNP for a particular TRICOMM assigned 
telephone number il available onty from the central offiCI originalty providing local 
exchange service to the end user. SPNP for a particular assigned telephone number 
will be disconnected when any end uaer. Commission. Bell South. or TRICOMM inrt11ted 
activity (e.g. a change in exchange boundaries) would normally result in a telephone 
number cl'lange had the end user retained his initial local exchange service. 

D. SPNP-Remote is 1 telecommunications service whereby a call dialed to 
an SPNP-Remcte equipped telephone number. il automatically forwarded to an 
assigned seven or tan digit telephone number within the local calling area as defined in 
Section A3 of the Bell South General Subscriber Service Tariff. The forwarded-to 
number is speCified by TRICOMM or BeiiSouth, as appropriate. Where tecl'lnologically 
fe•sible. the forwarding party will provide identification of the originating telephone 
number. via SS7aigneling,,to the receiving party. Neither party guarantees. however. 
identification of the originatihg telephone number to the SPNP-Remote end user. 
SPNP-Remote providn ~ single ~~~ path for the forwarding of no more than one 
sjmuttaneou$ ~II to the receiving party's specified forwarded-to number. . . . 
·.' ... E. SPNP~D-10 aerva provides wnk.side aeeess to e~d office switches for 

direct inward dialing to other COITIPiny'a premises equipment from the 
telecOmmunications network to lines associated with the other company's switching 
eQuipment and 'must be provided, on all tNn~S in I group l .rranged for inward service 
A SPNP-010 trunk termination, provided with SS7 Signaling only, charge applies for 
each tn.mk voice grade equivale~t. In addition. direct facilities are required from the end 

' I 

., 
.. . 
' 
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office where a ported number resides to the end office Mrving the ported end user 
c:ustomer. The ,.tea for a switched local chenneland switched dediceted transport 
.pply II contained in Section E8 of S.USouth·a intrastate Access Services tariff, as 
u id Tariff il amended from time to time during tne ·term of thil Agreement Transport 
mileage wtll be calcuJited a thl airline distance between the end office where the 

. number is ported and the POl using the V&H coordinate method. SPNP·DID must be 
established with a minimum configu,.tion of 2 channels and one una11igned telepl'lone 
number per switch. per arrangement for control purpoHS. T,.naport facilities arranged 
for SPNP-OfD may not be mixed wtth any other type of trunk group. with no outgoing 
cans placed over aaid fac:ilitits. SPNP.OID will be provided only where such facilities 
are awilable and where the switching equipment of the ordering party il propeny 
equipped. Where SPNP-DID Mrvice il required from mora than one wire center or 
from separate trunk groups within the aame wire center, such Mrvice provided from 
each wire center or each trunk group within the aame wire center shall be considered a 
separate aervice. Only customer dialed aent paid calls will be completed to the first 
number of a SPNP-010 number group, however there are no restrictions on cells 
completed to other numbers of a SPNP·OIO number group. Interface group . 
arrangements providt9 for terminating the ~witched transport at the party's terminal 
lOcation are .a's set forth in E6. 1 .3.A. of BeiiSouth·s intrastate Access Services tariff. as 
amend,d from tirN' to time du~ng the term of thil Agreement. . . . 

· F. SPNP aervicea will be provided at the ~rgea contair\ed in Attachment 
B-3 for SPNP~CF and Attachment~ for SPNP-010. Both Attacl'lments are 
~eorpora~ed herein by this reference. 

G. 'The celling party is responsible for payment of the applicable cl'larges for 
sent-paid calls to the SPNP number. For collect. third-party. or other operator-assisted 
non-sent paid calls to the ported telepl'lone number. BeiiSouth or TRICOMM is 
responSible for the payment of charges under the same terms and conditions for which 
the end user would have been liable for those charges. Either party may request that 
the other block collect and third party non-sent paid calls to the SPNP assigned 
telephone number. tf the party does not request blocking, the other party will provide 
itemiZed local 'usage data for the billing of non-sent paid calls on the monthly bill of 
usage charges, provi4ed at the individual end usar account level. The detail will include 
~emization of all billable ~ge. ~ an altemative to the itemized monthly bill. each 
party shall have the option of receiving this uuge data on a daily basis via a data file 
transfer arrarlg.ment. This arrang~ment will utilize the existing industry uniform 
standard. known as EMR standards. for exchange of billing data. Files of usage data 
will be created daily for the optionalaervice. Usage originated and r,corded in the 
aending BeiiSouth RAO will be provided in unrated format. TRICOMM usage 
originated elsewhere and delivered via CMOS to the sending BeiiSouth RAO will be 
provided in rated format. ' 

H. . Each partY is responJible for obtaining authorization from tl'le end user for 
the handling· of the disconnection of the end user's service. the provision of new local 

on: :: 



ORDER NO . PSC-96-1314 - FOF- TP 
DOCKET NO. 960864 - TP 
PAGE 14 

service and the provision of SPNP MMcn. Each party is rnponsible for coordinating 
the provision of Mrvice wtth the other to assure that its switch ia capable of accepting 
SPNP ported traffic. Each party ia responsible for providing equipment and facilities 
that are compatible with the other's Mrvice parameters, interf8cea, equipment and 
facilities and ia l"'quired to provide sufficient tarminating facilities and Nrvices at the 
terminating enct of an SPNP can to adequately handle all traffic to that location and is 
solely responsible to ensure that • facilttiea, equipment and Mrvices do not interfere 
with or impair any facility. equipment. or Mrvice of the other party or any of itlend 
users. In the event that either party determinu in ita sole judgment that the other party 
wiU likely impair or is impairing, or interfering wtth any equipment. facility or Mrviee or 
any of itl encf users, that party may either refuae to provide SPNP Mrvic:e or terminate 
SPNP to the other party. 

I. Each party is responsible for providing an appropriate intercept 
announcement serva for any talephone numbers subscribed to SPNP Nrvices for 
which it is not presently providing local exchange service or tarminating to an end user 
Where either party chooses to disconnect or·tarminate any SPNP service. that party is 
responsible for designating the preferred standard type of announce~nt to be 
provide~ . · · 

I ' ~ 

• f • 

J . _: Each party will be 1he other's party's single point of con'tact for all reparr 
calis on behi'lf of each party's end user. Each party reMrves the right to' contact the 

I • • · ., "" • • 

other party's customers. ~ deerne;d necesury. for ~in,tanance purposes. 

K . :'Neither party is respOnsible for adverse effects on any service, facility or 
equrpment for the use of SPNP services. End-to-end transmission characteristics may 
vary depending on \he distance and routing necessary to complete calls over SPNP 
facilities a~d !~e. fact 1hat anoth~r canie.r ia if'votved in .th~ provisioning of service. 
Therefore . end-to-end transmission characteristics can not be specified by either party 
for such calls. Neither party is responsible to the other if any necessary change in 
protection criteria or in any of the facilities. operation, or procedures of either renders 
any facilities provided ~Y the other party obsolete o~ renders necessary ~ifi~tion of 
~e other p~rty;~ equiprne~ . . 

· . · L . For that tarminating !XC traffic ported to either party which 'requires use of 
e~r pirty's tandem switching. ttie 'tandem provider will bill the IXC tandem swit:h:~;. 
the interconnection charge, and a portion of the transport. and the other party wil! : :!! 
the IXC localswitchi~. 1he carrier common line and a portion of the transport. If the 
tartdem ~rov,i!J'er is unab~ to prov~e1he ','~'Ciliary accels records tQ permit the other 
party to bill the IXCs directly for tarminating access to ported numbers, then the parties 
agrH to work· cc>o~rativetY to develop a surrogate method to approximate the access 
m:nute~1 and •.~ettle~nt process to recover those acces~ revenues due it as a co­
p~vider c! a:,:e:s services to IXCs. During the interim, while the surrogate is being 
developed. the tandem provider will bill the IXC full terminating switched access 
charges·. ~eep the interco~nection cnar.,ge, t.ndem switching and a portion of tr~nsport . 

1C() ( I! 
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and remit the loc:aiiWitching, a portion of transport and CCL revenues to the other party 
. ,If 1 toll intraLATA can il'dalivered. the delivering party will pay terminating accass 
nltts to the other party . This aublection don not apply in ca11s where SP~P-010 is 
utilized for number portability. . . 

M. tf either party has direct connection~ to the IXCa for the termination of all 
interLATA trllffic and it il only through the U11 of SPNP Nrvical that the tandem is 
baing utilized and the tandem provider receives natwortt accanNrvic:e revenues from 
the terminating IX C. the other party will bill the natwortt ICCIII charges for the 
terminating facilities Ulld for that intarLATA trlfftc. This circumstance may also arise 
where an intriLATA toll can from one party's customer iiNnt to a number that is . in 
tum. forwarded through the use of SPNP Mrvices to the other party's customer. If so. 
terminating party will bill the other party the network ICCIII charges for the terminating 
facilities used for that intra LATA toll traffic. 

H. If during the term of this AgrHmant. the Federal Communications 
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability 
different than that provided pursuant to this subsection. the parties agree to fully comply 
wit,h those regulations. ' · 

vu. Provlaion of Unbundled Elements 

A. BeiiSouth will offer an unbundled local loop to TRlCOMM at the current 
rates as aet forth in Attachment C-15. incorporated herein by this reference. Spacial 
construction charges. if applicable. will be as set forth in BeiiSouth'alntrastate Special 
Access Tariff as said tariff is amended from time to time during the term of this 
Agreement. BeiiSouth will also offer. 11 1 new service loop concentration as set forth in 
Attachment C-16. incorporated herein by this reference. The parties agree that loop 
concentration service as offered above is not an unbundled element. · 

. . 
B. BeiiSouth will offer to TRlCOMM unbundled loop channelization system 

aervice which provides the multiplexing function to convert 86 voice grade loops to OS, 
level for connection with TRICOMM'a point of interface . . Rates are as Mt forth in 
Attachment C-16, ~l'l'ted herein by this reference . 

. ·; . 
· C. BehSouth will offer to TRlCOMM unbundled local transport from the trunk 

aide of its sWitch at the rates as Ht forth in Attachment 8-1, incorporated herein by this 
reference. 

· · .. D. BeiiSouth· will offer to TRlCOMM unbundled local twitching at the rates as 
set forth in Attachment C-17, incorporated herein by this reference, for the unbundled 
exchange se~ice port. · 

E. ,BellSoUVlahall. upon request of TRICOMM. and to the extent technically 
feiSible. provide to TRICOMM access to its Network Elements for the provision of an 

I f 
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TRICOMM telecommunications Mrvice. Arly ,.quest by TRICOMM for access to a 
~nSouth Netwol't( Element that il not already available wil be treated as a .Network 
Element bona fide request TRICOMM agrees to pay the coats associated with the 
bona fide request If TRICOMM c.ncell the request or flils to purchase the aervice once 
completed. TRICOMM lhall provide BeUSouth accus to Its Netwol't( Elements as 
mutually agreed by the Partin or u requirwd by aatate commilsion or the FCC. 

F. A Netwol't( Element obtained under this Hdion may not be used in lieu of 
any services offered in BeiiSouth'satate or federal tariffs. 

VIII. Acceu To Poln, Ducta, Condutta, and Righta of Way 

BenSouth agrees to provide to TRICOMM. pursuant to 47 U.S.C. § 2241. as 
amended by the Act. nondiscriminatory access to any pole. duct. conduit. or right-of­
way owned or controlled by BeDSouth. 

IX. Access to 111/Et11 Emergency Network 

A. For basic 911 serviCe. BeiiSouth Will provide to TRICOMM'a 'list consisting 
ot each municipality in each atate that aubicribes to Basic 911 Hrvice. The lilt will 1 1$0 

provide. if known, the E911 conversion date foraach municipality and, for natwof1( 
~ing purposes. a ta~iQit directory number rtpra~n~rig the appropriat~ emergency 
answering position for each municipality aubscribing to 811. TRICOMM will arrange to 
accept 911 ~Us from its end UHrs in municipalities that subscribe to Basic 911 service 
and translate the 911 call to the appropriate 10-digit directory number as stated on the 
list provided by BeiiSouth. TRICOMM will route that call to BeiiSouth at the appropriate 
tandem or end office. When 1 municipality converts to E911 service. TRICOMM shall 
di~eontinue the Basic 911 procedures and begin the E911 procedures. set forth in 
subsectJon (8). below. 

B. For E911 service. TRICOMM ahall install a minimum of two dedicated 
tru!'ks o~ginating from TRICOMM's Mrving wire center and terminating to the · 
appropriate E91 1 tandem. The dedicated trunks shall be. at minimum, OSO level 
trunks c;onfigured either 11 a 2 wn analog interface or as part of a digital (1 .~ Mb/s) 
interface. Either cOnfiguration ahall use CAMA type signaling with multifrequency (MF) 
pulsing that will denver automatic number identification (ANI) with the voice portio" of 
the c. II. tf the user interface is digita'!. MF pulses, 11 well as other AC signals, ah£!! be 
enCoded per the u-255 Law convention. l'RICOMM will provide BeiiSouth daily updates 
ip the E911 database. · . · 

• • • t ,.. • I I I o 

• I 

C... If 1 municipality has cionverted to E81 1 service, TRICOMM will forward 
911 calls to the ~ppropriate E81 1 ~ndem, alqng with ANI, based upon the current E9,, 
end office to tandem homing arrangement as provided by Bell South. If the E91 1 
tandem trunks are not available. TRICOMM will alternatively route the call to a 

12 on: ·: 
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d~signated 7-diglt local number residing In the appf9Priatt PSAP. This call will be 
transported over BeUSouth'a interoffice nttwor1t and wiU not carry the ANI of the cathng 

, party. 

D. BeiiSouth and TRICOMM agrH lhat the practicea and procedures 
contained in the E911 Local Exchange Carrier Guide For Facillty·Baaed Providers. as it 
is amended from time to time during tht •rm of this A;rHment by BeiiSouth, aha II 
determine the appropriate procedurea and precticel of the partiel 11 to the provision of 
911/E911 Access. ' 

E. Tht applicable rate altmtntaart u Mt for1h in Attachment C-3. 
incorporated htrtin by this reference. 

X. Provialon of Operator Services 

A. The parties agree to mutually provide buay lint verification and 
emergency interrupt Mrvic:es purauant to tach party'l publilhtd Tariffs as the Tariffs 
are a~ended from timt to timt during the term of thia Agretmtnt · 

• • • f ' • 

. . B. BeiiSouth will offer to TRICOMM Operator Call Proc:euing ACc.sa 
Service: and Directory Aaaistance AccHI Services (Number Set'Vic:.s). Ratts. terms 
and conditions are Itt f~ in Attactunant C-1 for Operator Call Proc:euing Acotss 
Service' and Attachment C-9 for Directory Auiltance Access Servicea. Both 
Attachments art incorporated htrt!n by this reference. 

• I • I ' • • 

· . C. ~ ~IISouth 'Will offer to TRICOMM CMOS.Hosting and the Non Sent Pa1d 
Report System purauant to the terms and conditions set forth in Attachment c.,, . 
incorporated herein by this rtferen~ . . . . 
XI. " . I , 

Directory Lfatinga · 
r .. : 

A. Subject to execution of an agrHmtnt between TRICOMM and 
BeiiSouth'saffiliate, BeiiSouth Advertising & Publishing Corporation, (·aAPco·). 
aubstantialty in the ~~~ ~to~ ~ .~~nt C-1, · (1) t~tings' aha II be included in 
appropriate Whitt PtQtl or alphabetical dirtctorita: (2) TRlCOMM'a busintas 
lubsc:ribera' iiatings ahilletlo be inclUded In appropriate Yallow Pagta, or dassifitd 
directories: ·~ (3) ~p~ of auch d~tctorits shall ~ ~tlivtrtd to !~COt;A~;a 
subscribera. 

'"' o .J, .. .I .• ' ' 0 ~' 0 'I I 
0 0 

. . 8 . etnSouth wiU include TRICOMM'asubscriPtr listings in BeiiSouth's 
direCtorY assistance databases and BtRSouth will not charge TRlCOMM to maintain the 
Directory' Assistince . .database. 1he parties 'ag'rit to .COOPerate with. eacti other in 
formulating appropriate procedures regarding ltad time. timeliness, format and content 

f r · · 1 · o . . rst1!1; 1n.orrr.at191) . .. 
. . 
. ' 
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C~ . BeiiSouth will provide TRJCOMM a rMgnetic tape or computer disk 
containing the proper fonut for submitting subleriber listings. TRICOMM will provide 
BeiiSouth with its directory listings and daily updates to thole listings. including new. 
changed. and deleted listings. in an induatry .. coapttd format. 

D. BeRSouth and BAPCO will accord TRICOMM's directory listing information 
the same level of confidentiality which BeiiSouth and BAPCO accords Its own directory 
isting inforrMtion, and BeRSouth shan limit access to TRICOMM's customer proprietary 
confidential directory information to those BeDSouth or BAPCO employees who are 
involved in the p,.paration of listings. 

E. Additional listings and optionalliatings may be provided by BeiiSouth at 
the ,...tes set forth in the General Subscriber Services Tariff 11 the tariff is amended 
from time to time during the term of this Agreement. 

XII. Accen to Telephone Numbtrw 

A. BeiiSouth. during any period under this Agreement in which it serves Is a 
North American Numbering Plan administrator for its territory. shall ensure that 
TRICOMM has nondiscriminatory •ccess to telephone numbers for assignment to ru 
telephone exchange service customers. tt il mutually a;~ that BtiiSouth shall 
provide numbering ,.sources pursuant to the a.neo,. Guidelines Regarding Number 
Assignment and compliance with thole guidelines shall constitute nondiscriminatory 
access to numbers. TRICOMM ag,..s that It will complete the NXX code application in 
accordance with Industry Carriers Compatibility Forum. Central Offi~ Code Assignment 
Guideli!"es. ICCF 93-0729-010. Thisstrviee will be as set forth in Attachment C-2. 
incorporated herein by this reference. 

B. If during the term of this Agreement Bell South is no longer the North 
American Numbering Plan a~ministrator. the parties agrH to comply 'with the 
guidelines. plan or rules adopted pursuant to 47 U.S.C. § 251(e). 

XIII. Acceaa to Sign~llng .and Signaling Databaaea 

A. ~ach party will offer to, the other party use of Its signaling network and 
signaling databa~s on an unbundled basis at published tariffed rates. Signaling 
functionality will be available with both A-link and B-link connectivity . 

.' : B. BeiiSouth agrHs to input the NXXs assigned to TRICOMM into the Local 
Exchange Routing Guide rLERG"). 

. . C. Bell South will enter TRICOMM line information into its Line Information 
Oa:a~ase rL~OB") pursuant to the terms and conditions contained in Attachment C-5. 
incorporated herein by this reference. Entry of line information into LIOB will enable 

1• 0 n ~ . 
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TRICOMM's end users to participete or not participate in attemate billing trrangements 
such 11 collect. or third number billed calla. 

' 

D. tf TRICOMM utiizn BeDSouth'a 800 dat.lbaat for query purpoMs only. 
tht rates end charges lhaJI be a Mt forth in Attachment C.C. incorporated herein by 
this reference. :' · 

XIV. BeUSouth'a Offer of Servictl Avallablt for Rtult 

A. The ratn pursuant by which TRICOMM il to purchaH Hrvicel from 
BeiiSouth for reult ahan be It a dilcount rata off of tnt retail rata for the 
ttlecommunicationa Hrvice. The dilcount rates lhlll be 11 Mt forth in Attachment 0 . 
att.ched hereto and ineofl)Orated herein by thil reference. Such dilcount aha II reflect 
the costs avoided by BeUSouth whtn Hlling 1 atrvice for wholtule purpoats. 

B. TRICOMM may men the tlriffed ttltcommuniCitiona atrvices of 
BtiiSo~h. inclu~ing ~I'!Y broadband ~xchange lint or SynchroNef® Hrvice. aubject to 
the terms. t~d co"9itions specifically Mt forth herein. Ncrlwithst.lnding tht fore1oing. 
the following art not 8vtilablt for purci\Ue: Grandftthtrtd Hrvicts: promotional and 
1rill rttliiHrvice ofrtri~s; lifelirte ~nd l~k14' Hrvices; contract Mrvice arra,.ments: 
instillment biUing options: 811 and E811 ' Hrvices: interconnection Hrvices for mobile 
service provide!'$; legislatively or adminlatratively rnandtted lptcilllzed discounts (e.g 
tduc.tion institutions discount): and discounted 'atrvices to rntet competitive situations 
BeiiSouth agrees that.TRICOMM may rtMII the brqt~band exchange line or 
Synchronet service as provided by BeiiSouth in any techniCIIIy feasible manner alone 
or in conjunction with its own aervice offering. 

'· 
C. Tnt provilion of aervices by BeiiSouth to TRICOMM does not 

constitute a joint undertaking for the fumilhing of any atrvic:e. . ~ 

D. TRICOMM will be the customer of record for all urvices purchased from 
BeiiSouth. Except as specified herein, BtiiSoutn will take orders from, bill and expect 
payment from TRICOMM for aiiHrvicel. 

•• • f • • 1 

1 
• E. · ;TRICOMM will be Bt11Sduth'a single point or contact for atr atrVices 

purchned puriuant to this'Agrtement including all ordering activities and repair calls. 
For •II repiir req'Uests, TRICOMM accepts responsibUity for adhering to BeiiSouth's 
prescreening guidelines prior to referring the trouble to BeiiSouth. BeiiSouth miy bill 
TRICOMM for hendling troubles that ere found not to be In the BtiiSouth networtt. The 
parties agree that Bell South may cont.lct TRICOMM's cuatomers. tf in its aole discretion 
it d~~~ ~ecesSiry for maintenance purpons. BeHSouth ahall have no other cont1ct 
with the end user except to the extent provided for h*rein. 

· . • 15 f: II~ 
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F. BeRSouth wm continue to bill the end user for any aervices that the end 
user apecffiellt wishes to ~Keive directly from BeiiSouth. BeiiSouth maintains the right 
to aerve directty any end UHr within the aervioe area of TRICOMM and ALEC agrees 
not to interfere wfth the right of any and uaer to obtain aervice directly from BeiiSouth 
BeUSouth will continue to dnctty market ttl own talacotTmunationa products and 
Nrvices and in doing ao may lltlblisf:llndependent relationahips wtth and uaera of 
TRICOMM. 

G. In most c:ircumltancn, the current telephone number of an and uaer may 
be retained by the end uaer unlasl the end user has past due charges associated with 
the Ben South account for which payment arrangements have not been made. 
BeOSouth will not. however. make the and user's previous talephone number available 
to TRICOMM until the and uaer'a outstanding balance has been paid. Denied aervice 
means that the aervice of an and uaer provided by a local exchange 
telecommunications company, including BeiiSouth has been temporally suspended for 
nonpayment and subject to complete dilconna~on . 

H. BeiiSouth may provide any Nrvice or facility for which a charge is not 
established herein, as.long as it is offered on the same terms to TRICOMM. ft>r a 
charge not less than BeiiSouth's coat. 

I. The characteristics and methods of operation of any circuits. facilities or 
equipment provided by any person or entity other than BeiiSouth shall not: 

'1 . Interfere with or impair service over any facilities of BeiiSouth. its affiliates . or 
its connecting and concurring carriers involved in its service: 

2. Cause damage to their plant: 

3. Impair ~e privacy of any co~munications: or 

4 . Create hazards to any amployHs or the public. 

TRICOMM assumes the responsibility of notifying BeiiSouth regarding less than 
standard·operations with respect to services provided by TRICOMM. 

J . TRICOMM agrees that its resale of BeiiSouth services shall be as follows 

1. The resale of telecommunications services shall be limited to users and uses 
co~f~r.ning to the class of service restrictions . 

I, .. .. . . 
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2. To the extent TRICOMM is a telecommunications ~mer that serves greater 
than 5 percent of the Nation's presubscribed access lines. TRICOMM shall 
notjoinUy marttet Its interLATA Mrvices with the telecommunic.tions Hrvices 
purchased from BeiiSouth pursuant to this Agreement in any of the states 
covered under this AgrHment For purposes of this subsection, to jointly 
malitet means any advertisement, marketing effort or billing in which the 
telecommunicationiMrvicH purchued from BetiSouth for pufl)otes of 
resale to customers and interLATA Nrvicel offered by TRICOMM are 
pack8ged. tied. bundled, discounted or offered together in any way to the end 
user. Such effortslndude. but are not limit8d to, uiH raferrall. rasale 
arrangements, ules agencies or bming agreements. This subsection shall 
be void and of no effect for a particular state covered under this Agreement 
as of February a. 1888 or on the date BeiiSouth is authorized to offer 
intert.ATA seMc:es in that state. whichever is eartier. 

3. Hotel and Hospital PBX service are the only telecommunic.tions services 
available for resale to Hotel/Motel and Hospital end users. respectively 
Similarly. Acceu Line Service for Customer Provid~ Coin Telept}ones is the 
only &o~lservice available for rasale to COCOTS customers. Shared Tenant 
Service customers ~n only be sold those talecommunic.tions services 
available in BeRSouth's A23 .or A27 Shared Tenant Service Tariff, as 
appropriate. 

. . 
~ - TRICOMM is prohibited from furnishing both flat and measured rate service 

on the same business premises to the same subscribers (end users) as 
stated in A2.3.2.A. of BeiiSouth's Tariff. 

5. Resold .. services c.n only be u.sed in the gme manner as specified in 
BeiiSouth's Tariff. Resold services are subject to the same terms and 
conditions as are specifted for such services when furnished to an individual 
end user of BeiiSouth in the appropriate section of BeiiSouth's Tariffs. 
Specific tariff features. e.g. a usage allowance per month. ahall not be 
aggregated a.~s multiple resold aervices. Resold services c.nnot be used 
to aggregate.t[affi~ .from more than one end ~ser ~stomer except as 
~pecified in Section A23. of BeiiSouth's Tariff referring to Shired Tenant 
Service. · · · 

. ' .. .. 
K. Telephone numbers transmitted via any resold service feature are 

intended solely for the use of the end user of the feature. Resale of this information is 
prohibited. 

1~(1 
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L. No patent. copyright. trademartt or other propriemry right is licensed. 
gl"'nted or other wile nnaferred by this Agreement. TRICOMM is strictly prohibited 
from any use. including but not limited tc aale. marketing or advertising, of any 
BeiiSouth name or trademark. 

' 
M. Services resokf under BeDSouth'a Tariffs and facilities and equipment .. 

provided by BeiiSouth ahlll be maintained by BeiiSouth. TRICOMM or ttl end users 
may not rearrange, move. disconnect. remove or attempt to repair any facilities owned 
by BeiiSouth, other than by connection or disconnection tc any interface means used. 
except with the writt8n consent of BeUSouth. 

H. BeRSouth will not perform btning and collection Mrvices for TRICOMM as 
a resu~ of the execution of this Agreement. All requests for billing llrvices should be 
referred to the appropriate entity or operational group within BtiiSouth. 

0 . Until such time as Bei!South receives permission from the FCC to bill the 
End User Common Line (EUCL) charge to TRICOMM, BeiiSouth will, on an interim 
biSis. bill TRICOMM the charges shown below which are identical to the EUCL ,..tes 
billed by BST to its end users. 

hside::~ ia l 

(a l tac~ :r.c~v!c~al Li~• cr ~r~::k 13.50 

. ~ . s~::;:e =.:.::e : ·.a:.::.eu 
' C ' £a:~ :~:~?~=~•: ::~e :: ~=~~k U . !O 

3. ' · ~~:~ :.- line !-..;s:.:-:eu 
u.oo 

t • 
• •• ,· 1 • 

P. The procedures for discontinuing end user service purchased by 
TRICOMM for iesale to an ·end user are as follows: 

., 

• ., '•I ., . 

I • 

1. Where possible, BtiiSouth will deny aervic:e to TRICOMM's end user on 
··i ~half.of, '~nd, •t:the r~ueat of. ·TRICO¥¥,. ~P,~ restoration of the end 
. U.Hr's service, restoral chlrgea wall apply and Viill be the responsibilit'o' : ! 
~. · '·• .. • , , • , • • I • I ~ 

. .~I~OMM . .. , r· . . 

. .. 
2. At the request of TRICOMM, BeiiSouth will disconnect a TRICOMM end user 

customer. · .. 
3 All requests by TRICOMM'for denial or disconnection of an end user for 

nonpayment must be in wfiting. 

. , ' 
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4 . TRICOMM will be made solely responsible for notifying the end user of the 
proposed disconnection of.the Hrvice. · 

5. BeDSouth witl continue to process c:.lll made to the Annoy~nce Cell Center 
and will advise TRJCOMM when It il determined that ennoy~nce Cilia ere 
origineted from one of their end uaer'a loc8tiona. leDSouth shell be 
indemnified. defended and held harmleal by TRICOMM and/or the end user 
ageinat any claim. lou or damage arialng from providing thil information to 
TRICOMM. It il the rnponaibility of TRICOMM to take the corractive lction 
necessary wtth ltl customers who make annoying calla. Failure to do ao will 
result in.BenSouth'a d~ the end user's Hrvice. 

Q . The procedures for discontinuing Hrvice to TRICOMM erees follows: 

1. BeiiSouth reserves the right to suspend or terminete Hrvice for nonpayment 
or in the event of prohibited, unlawful or improper UN of the facilities or 
service. abuse of the facilities. or any other violation or noncompli1nce by 
TRICOMM of the rules and regulations of BenSouth'a Tariffs. 

2. tf payment of 1ccount il not received by the bill dly in the month after the 
origintl bill d,y, BeiiSouth may provide written notice to TRICOMM, that 
additional appliCitions for HtVice wall be refused and that any pending orders 
for service will not be completed if payment is not received by the fifteenth 
day following the date of the notice. If BeiiSouth does not refuse edditional 
epplications for service on the date specified in~ notice. and TRICOMM's 
noncompliance continues. nothing contained harein shill preclude 
BeiiSouth's right to refuse additional epptications for service without further 
notice. 

3. If payment of the Iecount il not received. or 1rrangernenta made. by the bill 
dey in the second consecutive month, the account will be considered in 
def·~~ 1nd will be subject to denial or disconnection, or both. 

4. If llti.COMM !alii to ~ly with the provisions off!til Agree~nt, incJuding 
a,y pay~ntl to be me~e by It on the d1t11 1nd times herein specified. 
BeiiSouth may. on thirty days written notice to the person designtted by 
TRICOMM to receive notices of noncompli1nce. discontinue the provision of 
existing services to TRICOMM at any time thereafter. In the case of such 
·discontinu1nce. an billed charges, as wellasapplictble termination cherges. 
shall become due. If BenSouth does not diicontinue the provision of the 
services irwotved on the date specified in the thirty days notice. and 
T~ICOMM's noncompliance continues. nothing contained herein shall 

18'\f : ,. • 
~· 1 • • 
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preclude BeRSouth'a right to discontinue the provilion of the Hrvices to 
TRICOMM without further notice. 

5. tf ~yment il not ~Ned or arranga~nts m8de for P8rment by the date 
given in th!t Wf1tlen notification, TRICOMM'a Mrvicat will be discontinued. 
Upon discontinuance of Hrvice on a TRICOMM'a account. Hrvicl to 
TRICOMM's end uaara wm be denied. BaiiSouth will also f'MStablilh aerviee 
at the ,.:quest of the end uaer or TRICOMM upon P8yment of the appropriate 
c:onnec:tion fM and aubjtc:t tD leiiSouth'a normal application prooedu,.s. 

6. tf within fiflHn days after an and user's Hrvice hal been denied no contact 
has been made in refe,.nce to restoring Hrvice, the and uaar'sservice will 
ba disconnected. 

R. SeiiSouth may requn TRICOMM to make a deposit, If evidence of good 
credit cannot ba provided, when purchuing services for mala purposes to ba held by 
Bell South as.a .guarantH of the. payment of rates and ~r;es. Any aueh deposit may 
ba held during the continuance of the Hrvicl and may not exceed two month's 
estimet~ billi~ The fact that a deposit has been made in no way relieves TRIC0.\4M 
from the prompt payment of billa on p,.aentation nor does it conatitute a waiver or 
modific.tion of the regular practices of BanSouth providing for the discontinuance of 
service for non-payment of any aums due BaUSouth. In the event th8t TRICOMM 
defautts on its account. servica to TRICOMM will ~ terminated and any deposits held 
will be applied to Its aceount. In the case of a cash deposit, interest at the rate of s1x 
percent per annum shall be paid to TRICOMM during the continuance of the depos1t. 
Interest on a deposit shall accrue annually and, if requested, shall ba annually credited 
to TRICOMM by the accrual date. 

XV. Ordering of Servlcea From BeiiSouth For Resale Purpoaea 

A. The ordering and provision of Hrvicea purchased from Bell South for 
resale purposes by TRICOMM ahall ba aa set forth in the OLEC·to-BaiiSouth Ordering 
Guidelines (R~IIar) as thOle guidelines are amended by BaiiSouth from .lime to time 
during the tarJ:n of this 4QrHment. • 

. I· . . • . ' 
· 8. · When the initial Hrvica is ordered by TRICOMM, Bell South will establish 

an' accounts receivable master account for TRICOMM . 
.. . 

c. BenSouth shan bill TRICOMM on a current basis all applicable charges 
and credits. :· · · · ~ · 

. 0 . Payment of .all chirges will be the responsibility of TRICOMM. TRICOMM 
shall mak~ payment to BeliSouth for allaervic:ea billed. BenSouth II not responsible for 

. ~n ·· ·: 

.:.\ . •' 
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payments not rwc:eived by TRICOMM from TRICOMM's customer. BeiiSouth will not 
become involved in billing disputes that may arise between TRICOMM and its 
customer. Payments made to BeiiSouth as payment on account will be credited to an 
accounts receivable master account and not to an end user's account. 

E. BeiiSouth wm render bills each month on ntablished bill days for each of 
TRICOMM's accounts. 

F. Ben South will bm TRICOMM in advance charges fnr all Hrvices to be 
provided during the ensuing bOling period except cnargesauocilted wtth Hrvice 
uuge, which charges will be billed in arrears. Chlrgaa will be c:alcutatad on an 
individual and user account level, including, If applicable. any d11rgas for usage or 
usage allowances. BenSouth will also bill all charges. including but not limited to 91 1 
and E91 1 charges. telecommunications relay charges, and franchise fMs. on an 
individual end user account llvel. 

G. The payment will be due by the next bill date (i.e .. ume date in tne 
following month as the bill date) and il payable in immediately available U.S.Iun1s. 
Payment is considered to have been made when received by BeiiSouth. 

If the payment due data falls on a Sunday or on a Holiday which is observed on 
a Monday. the payment due date shall be the first non-Holiday day following such 
Sunday or Holiday. If the payment due date faDs on a Saturday or on a Holiday which 
is observed on Tuesday, Wednesday, Thursday. or Friday, the payment due date shall 
be the lut non·Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date, 1 late payment penalty, as set forth in I. followtng 
shall apply. 

H. Upon proof of tax exempt certification from TRICOMM, the total amount 
billed to TRICOMM will not include any taxes due from the end user. TRICOMM will be 
solely responsible for the computation, trllcking, reporting and payment of all federal. 
state and/or local jurildiction taxes associated with the services resold to the end user. 

I. As the customer of record, TRICOMM will be responsible for, end remit to 
BenSouth. an charges applicable to Ita resold aervices for emergency services (E91 1 
and 91 1) and Telecommunications Relay Service (TRS) as wall as any other charges :! 
a similar nature. 

J . If any portion of the payment il received by BeiiSouth after the payment 
due date as set forth preceding. or if any portion of the payment is recaived by 
Bei!South in funds that are not immediately available to BeiiSouth, then a late payment 
penalty shall be due to BeiiSouth. The tate payment penalty aha II be the portion of the 

21 0 0 ~.- :-: 
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payment not rec:e;v.d by the payment due date times 1 late flctor. The late factor shall 
be the lessor of: 

1. The highut interest rate (in decimal value) which may be levied by law for 
commercial transaCtion, compounded daily for the number of days from the 
payment due date to and including the date that TRICOMM actually makes 
the payment to BeRSouth, or 

2. 0. oooseo per day. compounded daily fer the number of days from the 
payment due date to and induding the date that TRJCOMM actually makes 
the payment to BeiiSouth. 

K. Any Carrier Common Une charges (CCL) associated with interexehange 
carrier access to the resold local exchange lines will be billed by, and due to. BeiiSouth. 

L. In general. BeiiSouth wm not become involved in disputes betwHn 
TRICOMM and TRICOMM's end user customers over resold services. If 1 dispute does 
arise that cannot be Httled without the involvement of BeiiSouth, TRICOMM shill 
contact the designated Service Center for reaolution. BeiiSouth will make every effort 
to assist in the resolution of the dispute and will wort( wtth TRICOMM to reaolve the 
matter in as timely 1 manner as possible. TRICOMM may be required to submit 
documentation to substantiate the claim. ' 

M. TRICOMM il responsible for payment of all appropriate charges for 
completed calls. aervices. and equipment. If objection in writing is not received by 
BeiiSouth within twenty-nine days after the bill il rendered. the account shall be 
deemed correct and binding upon TRICOMM. 

XVI. Network Deaign and Management 

A. The parties agree to work cooperatively to inst.ll and maintain reliable 
interconnected telecommunications networks. including but not limited to. maintenance 
con~ct numbers and escalation procedures. BeiiSouth agrees to provide public notice 
of changes in 'the information necessary for the transmission and routing of Hrvices 
Lising its local exchange flcilities or networks. as wen as of any other changes that 
would affect the interoperability of those facilities and networks. . 
• • • • l 

B. The interconnection of all networks will be based upon accepted 
industry/national guidelines for transmission standards and traffic blocking criteria. 
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C. The parties will work cooperatively to apply sound networtt management 
principles by invoking eppropriete network management controls. e.g .. cell gapping. to 
alleviate or prevent network congntion. 

D. Neither party intends to charge rearr8ngement, reconfiguration, 
disconnection. t8rmination or other non-t'KUfring fHI tnet m1y be auociated with the 
initial reconfiguration of either party's networtt interconnection arT8ngement contained 
in this Agreement . However, the interconnection reconfigurations witl h8ve to be 
considered individuelfy a to the epplicetion of a cherge. Notwtthatanding the 
foregoing. the parties do intend to charge nor~rring fMI for any edditionl to. or 
added capacity to. eny fecility or trunk purd\Ued .. 

E. The partiu agree to provide LEC4o-LEC Common Ch8nnel Signaling 
(CCS) to one another, where available. in conjunction with all trlffic in order to enable 
full intaroperability of CLASS featuraa and functions except for cell retum. AJ CCS 
signaling pararnetll'l will be provided. induding automatic number identification (ANI). 
originating line inforrndon (OLI) caning party cmegory, cherge number. etc. All priv~cy 
indicators will bl honored, and the parties agrH to cooperate on the exchan~e of 
Transactional Capabilitiel Application Part (TCAP) missagea to facilitate full 
int~roperability of CCs.t>aled features between, the respective netwom. 

F. For network expansion, the parties agree to rwview engineering 
requirements on a quarterty basis and establiah forecasts for trunk utiliz.ation as 
;equired by Section V of this AgrHment. New trunk groups will be implemented as 
atate by engineering requirements for both parties. · 

G. . The parties agree to provide each other with the proper call information. 
i.e. originated call party number and destination 'call party number. CIC, and OZZ. 
including all proper translations for routing between netwom and any inforTMtion 
necessary for.bi~ing where BeiiSouth provides recording capabilities. The exchange of 
inforTMtion is requir~ to enable each party to bill property. 

' . 
XVII. Diaconnection of Existing End User Service . · 

0 • •• • f 

. . I • 

A. BeDSouth will accept requests from TRICOMM to disconnect the nrvice 
of an existing ~ns~ end user. BeiiSouth .will accept a request directly from an end 
user for conversion of the end unr's Mrvice from TRICOMM to BeiiSouth or will accept 
a ·request fro'Tianother ALEC or TRICOMM for conversion of the Service Provider 
·~umber Portability nrvic:e associated ymh an end user's tervic:e from TRICOMM to the 
aeeond ALEC or Resjller. BeiiSouth witt' notify tRtCOMM that such a r~uest has 
been processed. BeiiSouth will not require end user cOnfirmation prior to disconnecting 
the end user's service. TRICOMM must. however. provide proof of authorization upon 
request. 

. . ' 23 (l , , ·c. 
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8 . If BenSouth determines tn.t an unauthorized cn.nge in locaiMrvice 
provider h8s occurred. BeDSouth will rHatablish service with the appropriate loc.l 
service provider as requested by the end user and will eaMaa TRICOMM 1n 
Un1uthoriZed Ch8nge Ch8rge of S18.~1 per line or trunk for Residence of Business. 
The appropri8te nonrecurring cn.r;ea to fHitablilh the cuatomer'a Nrvicl with the 
approprilte local Nrvice provider will also be aaanaed to TRICOMM bec.uu of the 
un1uthorized ch1nge. These chlrgts nwy be adjusted if TRICOMM provides 
11tisf1etory proof of authoriz8tion. 

C. BenSouth Ny deaignme BenSou1h as the preferred provider of local 
exchlnge service for its own PlY Wlephones. 

xvtll. Implementation of AgrHment 

The p1rties 1gree that within 30 dlys of the execution of this Agreement they will 
1dopt 1 schedule for the implementation of this Agreement. The schedule ah1ll state 
with specificity, conversion. reconfiguration. ordering, testing, and full oper1tion11 time 
frames. Both ptrties 1gree to provide the approprilte stiff support to ensure effective 
implementation. adminisntion of this AgrHment and conversion of existing Nrvices tc 
the appropriate rttes contlined in this AgrHment Any changes in billing to TRICOMM 
shall be 1s of the effective date of this AgrHrnent. The implementltion schedule shall 
be attaChed to this Agreement ts an addendum 1nd specifically incorportted herein by 
this reference. 

XIX. Auditing Procedure• 

A. Upon thirty (30) dlys written notice. eech perty must provide the other the 
ab1llty and opportunity to conduct 1n annual audit to ensure the proper billing of traffic 
between the perties. The parties agru to retain records of call detail for a minimum of 
n•ne months from which the PLU can be ascertained. The 1udit 1h1ll be •ceomplistTed 
dunng normel business hours It an office designated by the party being audited. Audit 
request shall not.be submitted more frequently than one (1) time per calend1r year. 
Audita shall be perform,d by a mutually acceptable independent auditory paid for by 
the perty requesting the audit. The PLU ah811 be adjusted blsed upon the audit results 
and shill apply to the usage for the quarter the audit was completed. the u11ge for the 
querter prior to the completion of the audit. and to the usage for the two quarters 
following the completion of the 1udit. If, as a result of an audit, either party is found to 
have overstated the PLU by twenty percent1ge points (20%) or more. thlt p1rty shall 
r~imburse th~ auditing party for the coat of the audit. 

· 8 . · · For combined interstate and intra5tatt TRICOMM traffic termineted by 
BeiiSouth over the same facilities, TRICOMM shall provide a projected Percentage 
lnte~l:ate Uuge .(.PIU.) as defined herein to BeiiSouth. All jurisdictional report 
requirements. ~les and regulations for lnterexchange Carriers specified in E2.3.14 of 
BeiiSouth"s Intrastate Access Services Tariff will apply to TRICOMM. After interstate 

0 () ·: ·~ 
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and intrastete traffic percentlges h8ve been determined by UH of PIU procedures. the 
PLU t.ctor wall be used for application and billing of local interconnection and intrastate 
toll access ~rges. 

C. BeiiSouth reMrves the right to periodically audit Hrvicel purchased by 
TRICOMM for the purposes of resale to confirm that such Hrvicfl are being utilized in 
conformity with this AgrHment. TRICOMM agrHs to make any and all records 
available to BenSouth or Its euditors on 1 timely besil. BeDSouth shall bear the cost of 
uid audit thlt shill not occur more than once in 1 calendar yeer. If the eudit 
determines that the 11rvion ere being utilized in violation of this AgrMment. TRICOMM 
wn be notified and billin; for the 11rvice will be lmrnediltely changed to conform with 
this AgrHment Service chlrges, bl~ billing and inter"t may be applied. 

XX. Uablllty and lndemnfftcatlon 

A. With respect to eny claim or suit by aither party. either perty'a customer or 
by any other person or entity. other than for willful misconduct. for demages associated 
with any of the services provided by either party pursuant to this A;rHment or · 
otherwise. including but not imited to the inlt81lation. provision, preemption. 
termination. maintenance. repair or reatoretion of Hrvic:e, and subject to the provisions 
of B. through G. following, the lilbility of the party providing the 11rviceah8ll not exceed 
en 1mount tQuel to the proportionete chlrge for the aerviol provided purauent to this 
Agreement for the period during which the service wesaffected. 

. 1 . Neither party aha II be lieble for any ect or omission of any other 
telecommunic.tions company providing a portion of a 11rvice, nor shall either party hold 
liable any other telecommunic.tions company providing a portion of a service for any 
act or omission of TriComm or BeiiSouth. 

C. . Neither party is liable for damages to the other party's teiTTtinalloc.tion. 
POl nor their ~stomer'a premises reautting from the fumiahing of a 11rvice. including 
but not limited to the instellation and remover of equipment end 111o~ted wiring. 
unless the damage is caulld by the gross negligence of the party providing the aervice 

D. Each party (the -.ndemnJteej shall be indemnified. defended and held 
harmless by the other perty (the ,ndemnitorj ageinat any claim, lola or damage arising 
from the Indemnitor's use of services provided by Indemnitee under this AgrHment. 
i;lvolving: 1) Claims for Ubet: slander. inveaion of privecy, or infringement of copyright 
arising from the Indemnitor's own cOmm~r~nic.tiona; 2) Claims for petent infringement 
ar:i5ing from Indemnitor's acts combining or using the 11rvic:e fumiahec:t by the 
Jndemnitee in connection with facilities or equipment furnished by the Indemnitor or the 
lndemn~or's ~tomer; 3) any claim, loss. or damage claimed by a cuatomerof the 
Indemnitor ariaing from the lndemnitor'a uaea of services provided by the Indemnitee 
unde~ this A;reement: or 4) all other claims arising out of an act or omission of the 
Indemnitor in the course of using services provided pursuant to this Agreement. 

25 oo ·_ .; 
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E. Neither ~rty uaumes lability for the accuracy of the data provided to it 
by the other party and each party agrees to Indemnify and hold harmle11 the other 
party for any daim, action, cause of action, damage, injury whatsoever. that may result 
from the supply of data from each ~rty to the other in conjunction with the provision of 
any service provided pursuant to this AgrHmenl 

F. Neither party guarantlel or rnakn any warranty with respect to its 
services when used in an explosive atmosphett. Each party lhatl be indemnified, 
defended and held harmleu by the other or the other party's customer from any and all 
claims by any person relating to the OCher party or the other party's customer's use of 
MMceS 10 provided. 

G. No licenH under patents (other than the limited licenH to use) is granted 
by either party or lhatl be implied or arise by estoppel, with l"ftpect to any service 
offered pursuant to this Agreement. Each party will defend the other ~rty against 
Claims of patent infringement arising tolely from the use by the other party of Mrvices 
offered pursuant to thil AgrHment and will indemnify the other party for any damages 
awarded based solely on such daims. · 

• • ' J • 

· H. E'ach ~rtY's failure to provide or maintain' Mrvices offered pursuant to this 
AQreement shall be exCUHd by labor diffiCUlties, governmental orders, civil commotion, 
a;iminalactions taken against that party. acts of God and other circumstances beyond 
that P8rt)''s reasonable control. 

L The obligations of the Parties contained within this uetion shall survive 
the expirati~n ·of thil Agreement. · 

XXI. .. M~ra F~~orable Provislona 

A. In the event an appropriate regulatory agency or judicial body orders or 
directs BeiiSouth or TRICOMM to provide any substantive portion of this AgrHment in 
i way different than that provided for herein, including but not limited to BeiiSouth's 
provision of broadband exchange line Mrvicel, the parties agrH to implement aaid 
order so that the parties can incorporate the order on the same day that the order 
~rnes effective. The parties agree that aud\ a~n .,.0 take place only after all 
administrative and judicial remedies have been exhausted. The party purauing any 
adminiitrative Or judicial remedy egrNS to apply the regulatory or judicial order 
retroaCtively to the date that the order was initially enter8d ~nd apply aimple Interest et 
a rate based on the tf\irty day commercial paper rate for high grade, unsecured notes 
•Qid through dealers by major corporations in multiplea of $1.000.00 as regular1y 
published in the Wall StrHt Journal. lhe:prec;,ding nntence shall survive the 
expiration of this !'grHment 

8 . In the event BetiSouth executes an interconnection. unbundling and 
resale agreement with any other local exchange carrier, the parties agrH that 
TRICOMM shall be eligible to aupeiHde this AgrHment with the identical rates. terms 

26 
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and conditions contained in the BeDSouth agi'Mmant with the other localaxchange 
carrier. tf TRJCOMM c:hoosaa to adopt another agrHment in Its entirety. the parties 
agree that the effactiva day shan be the date the agrHment il approved by the 
Commission. 

C. In the evant BaDSouth files and raceivaa approval for a wriff offering to 
provide any subawntive aarvice of thil Agreement in a WIY different than that provided 
for herein. the parties agrH that TRICOMM shall be eligible for subscription to llid 
service It the rates. terma and conditions contained in the tariff. The parties agree that 
such eligibility wn be as of the etJectjye date of the tariff. 

D. The Parties acknowledge that BaiiSouth wfll guarantee the provision of 
univerul urvice 11 the carrier-of-last-resort throughout Its territory in Florida until 
January 1, 1898 without contribution from TRICOMM. 

XXII. Treatment of Proprietary and Confidential Information 

A. Both parties agree that it may be neceasary to provide each other during 
the term of ~il Agreement with certain confidential information. including trade ucret 
if:'formation, including b~ not limited to. technical and busineas plana. t.echniea 
information. proposals. specifications. drawings, procedures. customer account data. 
call detail records and like informatiOn (hereinafter COllectively rafei'T8d to as 
·lnformationj. Both. parties agrH that Ill Information wn be in writing or other 
tangible form and clearty marked with 1 confidential. private or propritwry legend and 
that the Information will be returned to the owner within a reasonable time. Both 
parties agree that the Information shall not be copied or reproduced in any form. Both 
parties agree to receive such Information and not discloae such Information. Both 
parties agree to protect the Information received from distribution. disclosure or 
dissemination to anyone except employees of the parties with a need to know such 
Information and which employees agree to be bound by the wrma of this Section. Both 
parties will use the ume awndard of care to protect Information received as they 
would use to protect their own confidential and proprietary Information. 

8 . Notwithstanding the foregoing, both parties agrH that there will be no 
obligation to protect any portion of the Information that il either: 1) made publicly 
available by the owner of the Information or lawfully disclosed by 1 nonparty to this 
Agreement; 2) lawfully obtained from any 80urce other than the owner of th• 
Information: or 3) previo.us~ known to the receiving party without an obligation to keep 
it ,confidential. · 

XXIII. Resolution of Diaputea 

Except as otherwise stated in this Agreement. the parties agree that if any 
d1spute arises as to the interpretation of any provision of this Agreement or as to the 
proper impleme~tation of this Agreement. the parties will initially refer th~ issue to the 

27 
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individuals in each company that negotiated the AgrMrnent. If the iuue is not resolved 
within 30 days. either party may petition the Commi&lion for a ruolution of the dispute. 
However . .. ch party ~rves any rights tt may have to '"k judicial review of any 
ruling made by the Commiasion concerning this AgrMment. 

xxrv. Umftation of U.. 

The parties agi'M that this AgrMment ahall not be proffered by either party in 
another jurisdiction as evidence of any conceuion or u a waiver of any position taken 
by the other party in that jurisdiction or for any other pUflM)H. 

XXV. Wafvera 

Any failure by either party to inaist upon the atrid performance by the other party 
of any of the provisions of thiS AgrHment aha II not be deemed a waiver of any of the 
provisions of this Agreement. and each party. notwithstanding auch failure. lhall have 
the right thereafter to insist upon the specific performance of any and all of the 
provisions of this AgrHrnent. 

. . 
~1. Governing Law . 

This Agreement shaD be governed by, and conatrued and enforced in 
accordance with, the laws of the State of Georgia. without regard to Ita conftict of laws 
principles. ~ · 

XXVII. Arm'a Length Negotiation• 

This Agreement was executed after arm's length negotiations between the 
undersigned parties and reflects the conclusion of the undersigned that this Agreement 
;i in the best interests of all parties. 

XXVIII. Noticn 

A. Every notice, consent. approval. or other communications required cr 
eontemplated.by thil Agreement &hall be In writing and ahall be delivered in parser" 
orgiven by postage prepaid mail, address to: 

BeiiSouth Telecommun~tions. Inc. 
· Rich Dander -Acct. Manager · 
South E4E1 Colonnade Prtcwy 
Birmingham. AL 35243 

28 ou ~:.~ 

TriComm. Inc. 
Mychal H. Walker 
1117 Perimeter Ctr West 
Suite 510E 
Atlanta. Georgia 30017 
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or 1t such other 8ddress 11 the intended recipient previously shill h8ve design1ted by 
written notice to the other P8rt)'. 

B. Where ~pacifically required. notices wll be by certified or r.giltered mail. 
Unless otherwise provided in this AQI"Hrnent. notice by mailsh811 be effective on the 
d1te It is officially recorded u deliveM by retum receipt or equiv1lent, and in the 
absence of such record of delivery. it sh811 be presumed to have been delivered the fifth 
d1y. or next business day after the ftfth day, after it was deposited in the mails. 

XXIX. Entire AgrHment 

This Agreement 1nd its Attlchments, incorporated herein by this reference, sets 
forth the entire understanding and supersedes prior agi"Hrnentl between the p1rties 
relating to the subject matter contained herein and merges all prior diiCUMions 
between them, and neither party shall be bound by any definition, condition, provision. 
representation. warranty. coven1nt or promise other th8n II expressly stated in this 
Agreement or as is contemporaneously or subsequently set forth in writing and 
executed by a duly authorized officer or representative of the party to be bound thereby. 

BeiiSouth Telecommunications. Inc. TriComm Inc. 
+ 

· e 

t:l/ 7/a 

i' 
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ATTACHMENT A 

EXAMPLE OF •1% CAP" 

Case 1· 

BeiiSouth terminltH 10.000 min. to ALEC ALEC X bHis BeUSouth for 10.000 min. 
X 

ALEC X terminates 15.000 min. to 
Bell South 

BeiiSouth billa ALEC X for 10.500 min. 
(10.000 + 5%) 

BeiiSouth terminates 15,000 min. to ALEC ALEC X bills BeUSouth for 10,500 min. 
X (10.000 + 5%) 

ALEC X terminates 10.000 min. to 
Bell South 

Case 3· 

BeiiSouth bills ALEC X for 10.000 min. 

BeiiSouth terminates zero min. to ALEC X ALEC X bills BeiiSouth zero 

ALEC X terminates 10.000 min. to 
Bell South 

Case• 

BeiiSouth bills ALEC X zero 

BeiiSouth terminates 10.000 min. to ALEC ALEC X bills BeiiSouth zero 
X 

ALEC X terminates zero min. to BeiiSouth BeiiSouth billS ALEC X zero 

Cases· 

Bensouth terminates 10.000 min. to ALEC ALEC X bills BeiiSouth for 10.000 m1n. 
X 

ALEC X terminates 10.200 min. to 
Bell South 

CaseS 

1 

BeiiSouth bills ALEC X for 10.200 min. 
(difference is less than cap) 

.. -
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&ttac:DeDt %I 

Arran;eacu let by the C~•dcm 

950984, .. 1110\lth - IICiaetro uad IIPI·PL 

950985 
Intercozmecticm Mutual traffic uch&Dge 

UnbuDdliDg/ae•al• 117 . 00 - 2-rin voira I'J'ede aD& lot loop 
I 2 . oo • 2•win aD& 119-port (iDteriml 

(iDteri•l 

'l'arporary ~r I 1.00 rea . or w.. - f . IO per additiOD&l path and 

Portability 110.00 per order Demncurri.Jag cbart• 

960984, G"1'UL - liPS ·PL 

960985 
Intercozmecticm Mutual traffic uch&Dge 

Onbundling/ae•ale • I 20.00 - 2-w YDice grade aD&losr loop 
I 25.00 - • -w voice ~de aD&losr loop 
I 20 . 00 - 2·W liDN gital loop 
1250 . 00 - ·-· Dl-1 digital loop. (iDterim) 

Pint ey.t-
ns..oo - .Add'l 8y8t- (interim) 
I 6 . 00 - 2-w " •-• aD&losr liDe porta 
• 20. 00 - 2 -W liDN digital liDe port 

• 6 . 00 - 2-W aD& log DID tnmk port, plua 
tariffed DID cbargea 

$ 60 . 00 - •-• DS·1 digital DID tnmk port, plua 
tariffed DID cbart .. 

$350 . 00 - •·If ISDN DS-1 digital DOrt 

'l'amporary ~er $ 1 . 00 r ... or bua . - 1 . 50 par a441ticmal path and 

Portability 110 . 00 per order nonrecurring cbarge 

• liNDJeCt to Jteccma1cleraticm 

950984, VDi te4/Cente1 - 'l'iae 1farller, CODtiDental, 

950985 
6 IIPI·PL 

Intercozmecticm Mutual traffic uch&Dge 

o!lbun4liDg/ae••le • 115 . 00 - 2-wire YOice grade aaalog loop 
I 7 . oo - 2·wire aD& log DOrt (iDteriml 

(interim) 

'l'~rary ~er I 1 . 00 rea . or INa . - I. so per addi ticmal path and 

. Portability 110 . 00 per order DCmncurr_iDg cbarge 

• IUb)eet to Jteecmaideraticm 

011 ~ 
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&gre .. ent• •egotiated with Certificated ALSC•I 
Approved ~ the ec-!••icm 

950985 IICIIIetro - .. lllouth 

Illtercozmecticm fD . 011/aiaute - Florida aate 

UDbunc!liDg/R•••l• •ot a part of •tn•••at . 

•• 

'l'emporuy lfUaber I 1.25 na. 6 11.10 bwl . - t . JO per ad4itiaaal path 
Portability aDd 125.00 per Grier DODnc:v.rriDg cbarv• 

•• Agreeiii&Jlt all ova ~tro to uu iDtercocmectioa or t.ee110rary m.ber 
portability via a ec-.iaaioa ordered tariff or aDOther a,nnaat. 

960228 •• CI'1'D'L - Illtaraed.ia 

Illtercozmecticm f . 0111J,/a1Dute, w/105t cap 

UDbunc!liDg/Re•ale S2l . oo - 2-wire wice grade &D&log loop 

'l'emporary »uaber 11 . 25 rea. or bu.a. - 1.50 par additiaaal path and 
Portability 15 . 00 per order DC~D.rec:urriag cbarv• 

•• Approved under l aaera~ ACt . 

950696, • .. lllouth - I'C'l'A, 'l'iae Warcer, 

950737, 
Illte:r.ec!ia, 'l'eleport, 8priDt .. tro, • Ccmti.Dental 

950984, 
950985 

"In tercoDDection $ . 01052/miaute , w/ 1D5t cap 

unbunc!ling/a•••l• $21.15 - 2-wire wice vrade &D&log loop 

'l'amporary Muaber $1 .25 rea ., 11 . 50 bua . - J . SD per addi tiOD&l path and 
Portability $25.00 par order aonrec:urriag charge 

• A roved under •tate law . pp 
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960719 .. lliCNtb - 7iae Wamar /r>igi tal lled.i.a 
Part:Dar• 

IDtarcozmacticm 10. 01/aiautet ~r. 
MUtual traffic azcbenge will epply: 
Mcmt.b.l 1•' 
llaDt.b.l 7·12 if GUt of bal&Doa c•ICO,OOO 
llaDt.b.l U·11 if GUt of Ml&Doa c-f)O, 000 
llaDt.b.l U·2C if GUt of Ml&Dce c-i20, 000 

unbua411DQ/Aa•ala 11o Agrew·nt . ..ll of fared ntail nte aizaua avolde\S 
=-u but did DOt icleDtify tlbat U.. avoided coeu 
wre . 

Tarporary a.ber 11.15 ru. for C .. u.. - 1 .10 per additioaal path 

Portability 12. 25 W. . for 10 pat.b.l - 1 .10 per additioaal path 
•o DGDreeurri.Dv charge 

960769 .. lliCNtb • %Ata~a 

IDtarcozmactic= 10 . 01021/.taute w/ 105t cap -Dedicated 
10. 0105,/a!Dute w/ 10st cap -T&Ddam 
llowever, Mutual treffic u:c:haDge will apply: 
Mcmt.b.l 1·' 
Mcmt.b.l 7-12 if out of Ml&Dce c fCO , OOO 
Mcmt.b.l 1J ·11 if out of bal&Dce c no . ooo 
Mcmt.b.l U·2C if out of bal&Dce c 120,000 

UDbUAdliDg/a•••l• J:lphup4l ipg . 
I 2. DO • a.aiclence Port 
I c . 50 - haiDeaa Port 

• 7 . so - nx TnmJt Port 

• 2 . 00 - Rotary lervice 

• o . 0275/1at a!Dute - Uaage on Port 

• 0 . 0125/Add'l aiDutea - Uaage on Port 
f 17 . 00 - Ohbunclled &xc:haDge Acce•• Loop 
f1CO . OO • .ac 1at Loop 
1 c5 . oo - .ac Md' l Loop 
f 21 . 50 • ~led 1Dter. Office Cb.a.nne l 

• 1 . ,5 • 1·01 Mil ea 
$ 1 . ,0 - t-25 Mil•• 

• 1 . 55 • OYer 25 Mile• 

····~·; lit off Reaid&Dtial Retail aate• 
12t off auaiDeaa Retai l aate• 

'I'empor ary ~lumber 11.15 na . for ' pat.b.l • I. JO per ec!di tioaal path 

Portability 12.25 bull . for 10 pat.b.l - 1 .10 per aclclitioaal path 
•o DOilneurriDg charge 

960791 1hlita4/CeDtal - htarae4ia 

"InterconDacticm Option A • 12,117 DS-1 Port 
oPtiOD 8 • f . Olt7J/aiDute, W/105t C&P 

Unbundling/a•••l• I1J . 05 - 2-wire voice vrade &D&log loop 

Te=porary ~•r I 1. 25 na . or bua. - I . so per ad41 tioaal path &Dd 
Portability 125. 00 per Order DODrecurTiDg charge 

OlS 
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9607951 .. 118ovtb - !'elepboDe C:CIIIP&DY of C:ezltr&l 
Florida 

IzltercODDecticm •ot a part of the •wr•••11t. 

UDbun411Dal••••1• a.aale • lit off reaideDt ial retail rat•• · 
12t off buatDaaa retail rat•• · 

'l'a;>orary Jr\mber 11ot a part of the a~t. 

Portability 

96()801 VAite4/C:eAte1 - 8prilltKetro 

IzltercODDecticm OptiCIII A- I2.1J'7 Dl-1 l'ort 
oPti011 a - t . Olt'7t/aiuute , w/105t cap 

UDbuD4liDg/ae•ale llt. OS • 2-wire YOiee grade a~~&lo; loop 

'l'a;>orary lhlllber I 1 .25 rea . or bua . - t.so par a441t1CID&l path and 

Portability 125.00 par order DOnrac:urTing charge 

01~ ... -
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Tbe•e are the propo•ed agreement• for thi• agenda : 

t&oa•s 

IlltercODDecticm 

UDbuDdliDg/ae•ale 

T.-porary Jluaber 
PortabiU.ty 

J60852 
IlltercODDecticm 

UDbun411Dg/a•••l• 

Temporary Jruaber 
Portability 

J60854 
Illtercozmection 

UDbun4ling/a•••l• 

T..porary ~•r 
Portability 

.. llloutb - aoutUa•t 

llot a part of tJae asrn r 111:1 t . 

a.aale - 11t off reaidaDtial ~tail ratea . 
Ut off bu.aizleaa ~tail rat•• . 

llot a part of t.be asrnr-rDt. 

.. llloUtb - •aypboDe Coonl ta.Dt8, !De. 

11ot a part of t.be arn-aDt. 

a.aale - 11t off reai deDtial ~tail ratea . 
12t off ~i:aaaa retail ntea . 

•ot a part of t.be asrre-Dt . 

.. lllouth .. aart ec:-uDicaticm• 

10 .01/aiaute v/ 105\ Cap 

OllblmcSliDg : 
f2 . oo - a.aicSenee Port 
•• . 50 - ~·iDe•• Port 
' ' . 5o - nx TnmJc Port 
U. oo - aotary .. rviee 
f0.0275/1at ~t• - Daav• = Port 
f0 . 0125/A4d ' l aiDutea - Daav• =Port 

• 17.00 - DDb\mcSlecS bc:baDge Aeee .. Loop 
11,0 . 00 - DC lat Loop 
• 45 . 00 - D C A44' 1 Loop 

aeaale : 
11\ off aaaidaDtial aetail aatea 
12\ off au&iDeaa letail aatea 

a..ota Call Porvar4iDf : 
11 . 25 ~• · pert ported - 1 .10 per acSditicmal patb 
11 . 10 INa . per I ported - s . so per acSditicmal path . 
125 . oo ~~ccrec:u.rriDv c:harv•. 
Direet-lDvard·Dial : 
• 0 . 01 

• 1 . 00 
us . oo 

.. r au.ber per -.cmtb reeurriJli for both 

~· · end bid . 
.. r m.ber DODrec:u.rriJli charve . 
.. r Order DonreeurriDg charve . 

01~ ' ;; --
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960862 .. llloutb - ~eleport 

IntercODDecticm IO . Ol021laiaute wl lOSt cap -Dedicated 
IO . Ol05,laiaute •I lOSt cap -~m 
.,.._r, Mutual traffic exc:h&Dge will apply : 
llclllthll 1-, 
llclllthll 1·12 lf aut of balaDce c f40,oo o 
llclllthll U·ll if aut of bal&Dee c IJO, OOO 
llclllthll lt·2• lf out of bal&Dee c 120.000 

UnbundliD;/R•••l• Onbom"' 1zag : 
12 . 00 - baicimce Port 
14 . 50 • au.i.Deaa Port 
11 .10 - nx ~ Port 
12 . oo - aot.uy .. rviee 
IO . 0275/lat ai.Dute - ONge aa Port 
IO . 0125/Add '1 aiznltea • O..ge aa Port 

• 17 . 00 - OMomdle4 bc:h&Dge Acce .. 1ocrp 
$140.00 • DC let 1ocrp 
• n . oo • DC Add'l Loop 

baale : 
lit off baideDtial aetail aatel 
12t off au.ta.aa Retail aata• 

Temporary Jruaber a..ote call PorvardiDg : 
Portability 11 . 15 rea . for' patha • 1 . 50 per a44 ' 1 path 

12 . 25 bua . for 10 pathll - 1 . 50 per add'l pat.b 
DCIDreC\UT iDg charge . 

Direet· lDward-Dial : 

llo 

• 0.01 .. r D\lllber per wmt.b recu.rri.Dg for bot.b 
rea. ud bua . 

• 1 .00 .. r Dumber DC~DreCU%Ti.Dg c:harve . 
125 . 00 h r Order DODreCU%TiD!l c:harqe . 

01 5., 
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J60863 .. lllouth - 'J'riC:~ 

IntercC~~D.nectioc IO. 01021/aimate w'/ lOst cap -Dedicated 
I0 . 0105,/ a!Dut• •I 10st cap -~.m 
ao.ever. *tual traffic: eycbenge will apply : 
III:Dtba 1-1 
Jklctba 'J-12 if GUt of balaDce c ICO,OOO 
Jklctba 1) ·11 if GUt of b&lance c IJO, OOO 
Mcmtba 1t·2C if GUt of bal&Dc:e c 120,000 

D.DbUD4l!Dg/aeaale Dllhlmdl iDg : 
S2. oo - a.aidance ~rt 
.. . 10 - haU.•• ~rt 
., .10 - I'U 'l'r1mJt ~rt 
u .oo - aotary .. rvice 
•o . 02'75/1at ai.mlte - 'DNge DD ~rt 
.0.0125/Add'l a!Dute• - U..ge CID Port 

• 21.15 • 'DDbuDdled bch&Dge Acce .. Loop 
nco . oo ·DC let Loop 
• cs . oo • DC A44 ' 1 Loop 

•••ale : 
lit off a.•idential aetail aatea 
12t off au-iDea• aetail lAte• 

Temporary Number a..ote call Ponard.i.D9 : 

Portability $1.25 n•. per t ported - 1 . 50 per a44iticmal 
11 . 50 b\&8. per I ported - S . 50 per a44iticmal 
125 . 00 •aarecurrtDg charge . 

Dirac:t - ID-rd·Dial: 

path 
path . 

• 0 . 01 Per IIUBiber per IICIDth recurring for both 
ra• . &DeS b\la . 

• 1.00 hr INIIIber I:I.CIDJ"ecurriDg charge . 
125 . 00 hr order Donrecurrinq c:barge . 

01 5~ 
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960864 
I.DteroODDecticm 

Temporary ~•r 
Portability 

10. 01021/aiDute •I 105\ C.p •Dedicated 
.0.010S,IaiDute •I 101\ C.p -~ 
llowewr, *tual traffic uc:ha.nge will apply : 
JlaDtU 1•' 
MaDtba 7·12 if aut of b&l&DCe c f40,000 
Mootba 1J·11 if aut of balaace c IJO,OOO 
Mootba 11-2• if out of balaace c 120,000 

""""mA 1 i.Dg : 
12 . 00 - .. ddeDce ~rt 
... 10 • ~i.Deaa Port 
11.10- nx ~Port 
12 . oo - aotuy .. rvice 
S0 . 0275/1et aiDute - uaawe GD Port 
t0.0125/A44 ' 1 ataut•• - u.awe GD Port 

I 17 . 00 - liDbuD4le4 bch&Dfe Ac:ceaa Loop 
s1•o . oo - .ac 1at Loop 
I U . OO • IIRC Add ' l Loop 

aeaale : 
11\ off aeaidential aetail aatea 
12t off au.iDeaa .. tail aatea 

lleiiOte C.ll Porwa.rdi.Dg : 
S1.15 na . for ' path.a - I. so per addi ticaal p tth 
S2.25 bue . for 10 patba - 1 . 10 per acl4itiCID&l path . 
•o DODraeurri.Dg charge . 

Direet-IDward-Dial: 
I 0 . 01 hr uUIIber per 8CIDth neurriDg for both 

rea . end l:Na . 
f 1 . oo Per 0\lllber oonreeurriDg ch&rve . 
S25 . DD Per Order uonreeurring charge . 
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