BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Request for approval of ) DOCKET NO. 9609695-TP
resale agreement between ) ORDER NO. PSC-96-1509-FOF-TP
BellSouth Telecommunications, ) ISSUED: DECEMBER 12, 1996
Inc. and American Communication )
Services of Jacksonville, Inc. )
pursuant to Sections 251 and 252 )
of the Telecommunications Act of )
1996. )
)

The following Commissioners participated in the disposition of
this matter:

SUSAN F. CLARK, Chairman
J. TERRY DEASON
JOE GARCIA
JULIA L. JOHNSON
DIANE K. KIESLING

ORDER_APPROVING INTERCONNECTION AND RESALE AGREEMENT

BY THE COMMISSION:

On August 20, 1996, BellSouth Telecommunications, Inc.
(BellSouth) and American Communications Service, of Jacksonville,
Inc. of (ACSI) filed a request for approval of an interconnection
and resale agreement. The agreement was executed on July 25, 1996,
and the parties filed an amendment to their agreement on November
7, 1996. The parties are seeking approval of the agreement under
the Telecommunications Act of 1996 (Act).

Both the Act and revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. If the
parties reach a negotiated agreement, under 47 U.S.C. § 252 (e), the
agreement is to be filed with the state commission for approval.
47 U.S.C. § 252(a) (1) requires that "the agreement shall include a
detailed schedule of itemized charges for interconnection and each
service or network element included in the agreement." Under 47
U.S.C. § 252(e) (4), the state commission must approve or reject the
agreement within 90 days after submission, or the agreement shall
be deemed approved.

The agreement is a two-year agreement governing the
relationship between the companies regarding interconnection, local
and toll call termination, number portability, unbundling, and the
resale of tariffed local exchange service, toll telecommunications
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service, Hotel and Hospital PBX services, Customer Provided Coin
Telephone service, Shared Tenant Service, access to 911/E911
services, Telecommunications Relay Services, and white page
directory listings and directory distribution, in states in which
BellSouth operates.

We have reviewed the proposed agreement for compliance with
both Florida law and with the Act, and we approve it. We will
require BellSouth and ACSI to file any subsequent supplements or
modifications to their agreement for our review under the
provisions of 47 U.S.C. § 252(e). Although the agreement states
that it is not inconsistent with 47 U.S.C. § 271 requirements, our
approval of this agreement does not mean that we are confirming
that BellSouth has met the 47 U.S.C. § 271 requirements. That
decision will be made in a separate proceeding before the
Commission.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement, and the November 7, 1996, amendment to the
agreement, between BellSouth Telecommunications, Inc. and Americun
Communication Services of Jacksonville, Inc. is approved. The
parties shall file any subsequent supplements or modifications to
their agreement for Commission review under the provisions of 47
U.S.C. § 252(e). It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this 12th
day of December, 1996.

BLANCA S. BAY(O, Director
Division of Records and Reporting

( SEAL)

MCB



ORDER NO. PSC-96-1509-FOF-TP
DOCKET NO. 960969-TP
PAGE 3

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.59(4), Florida  Statutes, to notify @parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Director,
Division of Records and Reporting and filing a copy of the notic:
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days after the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specified in
Rule 9.900 (a), Florida Rules of Appellate Procedure.
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August 20, 1996

Ms. Bianca S. Bayo ?é 7, 7[5 _77."

Director. Records and Reporting

Florida Public Service Commission

2540 Shumard Oask Boulevard

Betty Easiey Conference Center, Rm. 110
Tallahassee, Florida 32399-08B50

Re: Approval of the Resale Agreement Negotiated by BellSouth
Telecommunications, Inc. (“BellSouth”] and American Communications Service, Inc.
(*"ACSI") pursuant to Section 251 and 252 of the Telecommunications Act of
1996

Dear Ms. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
ACS! are submitting 1o the Fiorida Public Service Commission their negotiasted
agreement for the interconnection of their networks and the unbundling of specific
network elements offered by BellSouth. The agreement was negotiated with a
desire to enter into an agreemaent consistent with all applicable federal, state and
local statutes, rules and regulations in effect, including sections 251 and 252 of the
Telecommunications Act of 1996. The parties were not able to resch agresment
on the price of » number of the unbundied elements offerad by BeliSouth and thus
it will be necessary for the parties to arbitrate those issues.

Pursuant to section 252(e) of the Act, the Commission is charged with approving
or rejecting the negotiated agreement between BeliSouth and ACSI within 90 days
of its submission. The Commission may only reject such an agreement if it finds
that the agresment or any portion of the agreement discriminates against a
telecommunications carrier not a party to the agreement or the implementation of
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Ms. Blanca Bayo
August 20, 1996
Page 2

the agreement or any portion of the agreement is not consistent with the public
interest, convenience and necessity. Both parties represent that to the best of their
knowledge, neither of these reasons exist as to the agreement they have
negotiated. The parties respectfully request that the Commission approve their
agreement.

Thank you for your consideration.

Very truly yours,

7 %

) &7y [V St
egulato ice President

Attachment
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INTERCONNECTION AGREEMENT
BETWEEN ACSI AND BELLSOUTH
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INTERCONNECTION AGREEMENT
BETWEEN ACSI AND BELLSOUTH COMMUNICATIONS

Pursuant to this Inierconnection Agreement (Agreement), Amencan Communication
Services. Inc. on behalf of its local exchange operatng subsidianies identified on Arachment A
as 1t shall be amended from nme 1o time (collectively *ACSI®), and BellSouth
Teiecommunicavons, Inc. (BellSouth) (collectively, “the Parties™) agree 1w extend certaun
inlerconnecton arrangements o one another within each LATA in which they both operate
Thus Agreement 1s an integrated package that reflects a balancing of interests cnucal to the
Parnes which the Parues believe is not inconsisient with Secuons 251, 252 and 271 of the
Telecommunicanons Act of 1996.

I.  RECITALS AND PRINCIPLES

WHEREAS. BellSouth 1s an incumbent local exchange telecommunications company
(ILEC authorzec 10 provide leiecominunicatons services in the suates of Alabama. Flonda.
Georgia. Kenrucky, Louisiana, Mississippi. North Carolina, South Carolina and Tennessee, anc

WHEREAS. ACSI is a compeutive local exchange telecommunicauons company 7
(CLEC) which 1s authonized or plans 10 become authonzed 1o provide local elecommunicauons
senices in AJabama. Flonda, Georgia. Kentucky, Louisiana. Mississippi. South Carolina and
Tennessee. and

WHEREAS. the interconnection and interoperability o) the Parties’ respective loca
nesworks 15 required 1o facilitate the introducnon of local exchange service competition and 1uifill
the obiecuves of the Teiecommunicauons Act of 1996 (Telecommunicauons Act). and

WHEREAS. universal connecuvity and inieroperability berween competing
leiecommunizauons camers 18 necessary for the ierminauon of traffic on each camer’s network.
anc

WHEREAS, the Parbes intend that BellSouth should unbundle certauin basic network
elements and make them available for purchase by ACSI: and

WHEREAS. the Parties agree that this Agreement shall be filed with the appropnate
state commussions in compliance with Secton 252 of the Telecommunicanons Act:

NOW. THE:R.EFORE. in consideration of the murual provisions contuned herein and

other good and valuable consideration. the receipt and sufficiency of which are hereby
acknowledged. ACSI and BellSouth hereby covenant and agree as follows:

” Page !
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o. SCOPE OF THE AGREEMENT

This Agreement will govern the interconnection and resale armangements berween the
Parues 1 faciliaite the interconnection of their facilities and the connection of local and
interexchange traffic in the states of Alabama, Flonda. Georgia. Kentucky, Louisiana.
Mississippi. South Carolina and Tennessee. This agreement will further govern the unbundling
of BeliSouth nenwork elements in the same states. The Agreement will be filed for approval of
the agreed lerms with state commissions in each of the states listed above. ACSI will pention
for sate commission arbitration of the unresolved issues referred to herein.  Upon conclusion of
such state commission arbitration proceedings. the Agreement will be amended w reflect the
decided 15sues and flled for approval consisient with the terms of Secoon 252(e) of the
Telecommunicanons Act.

m. DEFINTTIONS

The definiuons contained in Arachment B are iniended (1o define and govern how the
terms included therein are used in this Agreement. However. except as provided herein, the
incusion or exclusion of any particular defiminon 15 not intended by either party o lumit, or
define techmcal interface. reliability, performance or throughput parameters for the network
eiements that both Parues expect 1o interconnect and inleroperate. The minimum pertormagce.
reliability. throughput and operational charactenstic of elements identified herein. as well as
phvsical and logical interface standards utilized. uniess otherwise specifically provided herein, are
according to generally accepred industry standards as defined by the ITU (ISO/CCITT). ANSI
or the Nerwork Management Forum. whichever is more specific. Where sandards are not yet
fully defined. the Parues agree to take reasonable steps to insure that interface Jesigns are
modulanzed and retrofitable 1 any pending standard at the least cost to the interconnecting
Parues

. NBLN N \

BellSouth shall unbundle network elements used in the provision of a
telecommurucatons service and offer them for resale to ACSI as provided hereafier. ACSI shall
be enttied 1o request, and BellSouth shall provide. access 1o any such unbundied network
element(s). BellSouth shall unbundle such nerwork elements where technically feasible. and
separately price and offer those elements such that ACSI will be able 1 lease and interconnect
whichever of these unbundled nerwork elements ACSI requires. and combine the BellSouth-
provided nerwork elements with any facilities and services that ACSI may itself provide or obuun
from other telecommunicatons camers. in order to offer telecommunications services 1o other
telecommunicauons carmers and end users.  Such nerwork elements shall be offered as provided
hereafier.

}3— Page 2
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A. GCeneral Requirements

A.l  The Parties hereto murually understand and agree that the armay of

. nenwork elements is sieadily evolving and expanding. The imitial set of
network elements and attendant services 1o be made available by
BellSouth hereunder is included as Attachment C hereto. Network
elements will be provided subject 10 the rules, terms and conditions
expressed in this Article and in Artachment C. It is undersicod. however,
and mutually agreed that either Party may add network elements o the
lisung conmined in Armachment C as the BellSouth network changes or
addinonal nerwork elements are identfied. It is especially acknowledgec.
without limiation, that the list of network elements may be expanded by
either Party 10 include network elements identified in relevant FCC or
state commission regulations or orders. or made avalable by BellSouth 1
other telecommunicauons Camers pursuant 1o other interconnection
agreements.  The addinon or inclusion of additional network elements
shall be made n accordance with subsection [V.] hereot.

A2 Without imitauon. BellSouth agrees to provide ACSI access to all
nerwork elements idenufied in Artachment C hereto. Wherever
technicallv feasible. interconnection shall be offered at the line andrpr
wunk side of each discrete network element. It 15 agreed that
interconnecuon will be made available by BellSouth 1o ACSI a1 any
technically feasible point. BellSouth must implement physical and logica
INIErCONNEcnon points consistent with generally accepled industry
standards.

A3 Imual pnaing of nerwork elements is included in Anachment C hereto
provided the Parues heredy agree that ACSI wall peuuon for stae
commission arbitration to establish ininal pncing of both nonrecurmng anc
recumning charges applicable to the provision of unbundied loops. cross
connecuons. loop channelization, unbundled ports. and associated fac:iiues
and services. In additon, the initial pricing may be revised by mutual
agreement or at ACSI’s elecuon pursuant 1o Arucle XXII hereor.

A.4 Itis agreed that ACSI may combine network elements purchased
hereunder as required o provide any local, toll or access service.

B npection with Netw:

B! Interconnecuon shall be achieved via collocation arrangements ACS! shall
mantain at a BellSouth wire center or other BellSouth network point

B2  Ar ACSI's discretion. each unbundled loop or port element shall be
delivered 1o the ACSI collocation arrangement over an individual 2-wire
hand-off, in muluples of 24 over a digial DS-1 hand-off in any

Page 2
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combinanon or order ACSI may specify, in muluples of 672 over a
dipml DS-3 hand-off in any combinanon or order ACSI may specify. or
through other technically feasible and economically comparable hand-off

o, ATangements requesied by ACSI.  Economically comparable as used in
this section refers 10 an economically comparable effect upon ACSI and 15
nOt meant 1o ensure an equivalent revenue stream or contnbution level o
BellSouth.

B3  BellSouth will permit ACSI 10 collocate DLC systems in conjuncton with
collocanon arrangements ACSI maintains at a BellSouth wire center. for
the purpose of interconnecting 1o unbundied loop elements.  ACSI wll
have the opuon of purchasing BellSouth unbundied transport (at any
transmission level) between placed equipment and the ACSI network.

B2  ACSI shall access BellSouth's unbundled loops via collocation at the
Bel!South wire center where those elements exist.  Each loop or port shal!
be delivered to ACSI's collocaton by means of a cross connection

BS  BellSouth shall provide ACSI access to its unbundled loops at each of
Bel!South's Wire Centers. [n addition, if ACSI requests one or more
loops serviced by Integrated Diginl Loop Camer or Remote Switchmng
technology deployed as a loop concentrator, BellSouth shall. where
avulable. move the requested loop(s) o a spare. exisung physical loop
If. however. no spare physical loop 15 available. BellSouth shall within
forty-eight (48) hours of ACSI's request noufy ACSI of the lack of
avalable facilives. ACSI may then. at its discreuon, make a nerwork
eiement request for BellSouth 10 provide the unbundied loop throug* the
demulbpliexing of the integrated digitzed loop(s)

B6  Where BellSouth utilizes digial loop carner (DLC) technology 1o
provision the loop element of an unbundled exchange senvice 1o an end
user customer who subsequently determines o assign the loop element to
ACSI and receive Exchange Service from ACSI via such loop. BellSouth
shall deliver such loop 10 ACSI on an unintegrated basis. pursuant to
ACSI's chosen hand-off archilecture, without a degradaton of end user
service or fearure availabuity.

B7  Except as otherwise specified herein, all dedicated transpon-based
. features, functions. service amributes, grades-of-service. install,
maintenance, and repair intenvals which apply to BellSouth's bundlec
local exchange service shall apply to unbundled loops.

BB  Except as otherwise specified herein. all swilch-based teatures. functions.
service attributes. grades-of-service. and insill, manienance and repar
intervals which apply to BellSouth's bundled local exchange service shall

apply 10 unbundled pors.

| Y Rage 4
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B9  BellSouth will permit any customer 1o conven its bundled local service 0
an unbundled element or service and assign such unbundled element or
service 1o ACSI, with no penalties. rollover, wermination or conversion

. Charges to ACS! or the customer, except as specifically provided in
Arachment C-2 hereto or pursuant 1o the terms of a specific customer
service agreement (unless superseded by government action).

B 10 "BellSouth will permit ACSI 1o collocate remote switching modules and
associated equipment in conjunction with collocanon arrangements ACSI
maintains at 3 BellSouth wire center, for the purpose ol inlerconnecung to
unbundled loop or link elements.

B1l When available 10 any other telecammunications camer or other
customer, BellSouth shall provide ACSI with an appropnate on-line
eiecuonic file transter arrangement by which ACSI may place. venty. anc
receive confirmanon on orders for unbundled elements. and 1ssue and
tack trouble-ticket and repair requests associated with unbundled
elements. In the intenm, baich file arrangements specified in BeliSouth's
current Facilities Based Carner Operating Guide (FBOG) shall apply
Bel!South shall provide ACSI with the ability to order any defined
nerwork eiement using OBF or other mutually agreed upon -
ordenng provisioning codes.

w
)

It is expressly agreed that interconnection will be afforded equally
regardiess of the transmission medium selecied by the interconnecior. / ¢ .
digial or analog loops. conditioned circuits, ISDN. SONET. wherene:
present in BellSouth’s nerwork, so that nerworks and apphications can
evolve unencumbered by the available degree of interconnecu ity

B 13 Wherever technically feasible, it is expressly agreed and undersiood that
BellSouth will provide interconnecnon on the line side and or trunk side
of each unbundled Nerwork Element. Where interconnection 15 ordered
1o the line side of a Nerwork Element. interconnection shall be on a hard-
wired (not software driven) basis.

B 14 The Parues shall anempr in good faith to murually devise and implement a
means 10 extend the unbundied loop sufficient 1o enable ACSI 10 use a
collocation arrangement at one BellSouth location (e.¢. . andem swiich) 1o

. obmin access 10 the unbundled loop(s) at another such BellSouth locanon
over BellSouth facilies.

B 1S BellSouth shall develop a process to identify the camer for each
unbundled loop and establish automated iniercompany reterral and’or call
hand-off processes. [n addition. BellSouth will not in any way hinder
ACSI from deploying modern DLC equipment (TRI03) throughout the
unbundled loop/iranspon network.

Ve Page 5
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C  Order Processing

Cl

C2

Cc4d

C.5

cé6

oy |

ok

ACSI shall place orders for unbundied loops (and other nerwork elements)
Juough complenon and submission of the Service Order form specified in
*the FBOG. The installation time intervals which shall apply therewo are
as expressed in subsection IV.D hereafier.

Order processing for unbundled loops shall be mechanized. in a form
subsannally similar 1o that currently used for the ordenng of special
access services.  Aulomated interfaces shall be provided into a centralized
operanons suppor sysiems database for determining service avalability on
loops (e.g.. ISCON), confirmaton of order acceptance and ongoing order
sarus.  If made available by Bel!South 0 any other telecommunicauons
camner, aulomated interfaces shall be provided in a centralized operations
support sysiems database for installation scheduling. confirmation of
circuit assigniments and completon confirmation.

Parncular combinations of elements, hereafier referred 10 as combinations.
1dentified and descrnbed by ACSI can be ordered and provisioned as
combinabons. and not require the enumerauon of each element within that
combinanon in each provisioning order. consistent with OBF or other
murually agreed upon procedures.

Appropriate ordenng provisioning codes will be esablished for each
identified combinauon. consistent with OBF or other murually agresc
upon procedures

When combinations are ordered where the elements are currently
interconnected and funchonal, those elements will remain interconnected
and funcuonal (except for the integrated SLC).

When the open nerwork access platform is available, BellSouth will
provide ACSI with the ability © have the BellSouth end office AIN
tnggers intaled via an appropnate service order from ACSI.

ACSI and BellSouth will negotiate in good faith to create 2 mutually
accep@ble sandard service order/disconnect order formal, consistent with
OBF or other murually agreed upon procedures.

BellSouth shall exercise best efforts 1o provide ACSI with the “real ume”
abiliry o schedule installation appointments with the customer on-line and
access 10 BellSouth's schedule availabiliry beginning in the second
calendar quaner of 1997. In the intenm. BellSouth will install unbundied
loops and other nerwork eiements by the Customer Desired Due Date
(CDDD) where facilines permit.

/ é Page 6
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C9  When pailable to any other telecommunications carmier o other
cusiomer, BellSouth shall provide “real time* response for firm order
confirmation, due date availability/scheduling, dispatch required or not.

o Mdenufy line opoon availability by Local Service Office (LSO) (such as
dipyal copper. copper analog. ISDN), completon with all service order
and ome and cost related fees. rejections/errors on service order data
element(s), jeopardies against the due date, missed appointments.
addivonal order charges (construction charges), order satus. validate
street address detail. and electronic notification of the local line opnons
that were provisioned. This applies to all rypes of service orders and al!
nenwork elements.

C 10 The Partes will negooate in good faith W establish expedite and escalanon
procedures for ordenng and provisioning, including esablishment of a
process for ACSI (0 request the expedite an order on a cusiomer’s benaf

D versi h 1 N

Dl  Installabon intervals must be established to ensure that service can be
esabiished via unbundled loops in an equivalent umetrame as BellSouth
provides services (O IS Own customers. as measured from the date gpon
which BellSouth receives the order 1o the date of customer delivery

D2  On each unbundiec network element order in a wire center. ACSI anc
Bel!South will agree on a cutover ome al least 48 hours berore tha:
cutover ime  The cutover ume will be defined as a 30-minute window
within which both the ACSI and Bel!South personnel will make teiepnone
contact to complete the cutowver.

D3 Aithin the appointed 30-minute cutover ume. the ACSI contact will cali
the BellSouth contact designated 10 perform cross-connecuon work and
when the BellSouth contact is reached in that interval. such work will be
promptly performed.

D.4 If the ACSI contact fails to call or is not ready within the appointed
interval and if ACS! has not called 10 reschedule the work at least rwo (2)
hours prior 10 the stan of the interval, BellSouth and ACSI will
reschedule the work order.

DS  If the BellSouth contact is not available or not ready at any ume duning
the 30-minute interval, ACSI and BellSouth will reschedule and Bel!South
will waive the non-recurnng charge for the unbundled eleinents scheduled
for that interval
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D.6

D7

D8

D9
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The sandard ume expected from disconnecuon of a live Exchange
Senvice 10 the connecuon of the unbundled element 1 the ACSI
collocavon arrangement is § minutes. If BellSouth causes an Exchange
oervice 10 be out of service due solely t its failure for more than |
minutes, BellSouth will waive the non-recurning chasge for that unbundled
element.

If unusual or unexpected circumstances prolong or extend the ume
required to accomplish the coordinated cut-over, the Party responsible for
such circumsances is responsible for the reasonable labor charges of the
other Party. Delays caused by the customer are the responsibility of
ACSI.

If ACS] has ordered Service Provider Number Porability (SPNP) as par
of an unbundled loop installation. BellSouth will coordinate
impiementauon of SPNP with the loop installaton.

The conversioninstallauon ume intervals which shall apply 1o unbundied
loops and other nerwork elements shall be as expressed herein

Service Quality " -

E |l

E3

E 4

ES

Al a mimmum, the service quality of leased network elements should
match that of BellSouth’s own elements and conform to all Belicore anc
ANSI requirements applicable w the type of service being provided  In
acdinon. BellSouth will provide mainienance services on network
eiements purchased by ACSI which are umely, consistent and at pan's
with that provided when such elements are used for its own purposes

Mantenance support shall be available 7 days a week. 24 hours a day
Provisioning support shall be available at the same umes al which
BellSouth installs 1ts own bundled local exchange services.

Insallanon and service intervals shall be the same as when BellSouth
provisions such network elements for use by itself. its affiliates or its own
retil customers.

In facility and power outage situations. BellSouth agrees w provide

. network elements leased by ACSI the same priority for maintenance and

restoration as similar elements used by BellSouth for itself or its affiliates

The Parnes agree that all interconnection armangements and services will
at a minimum be subject to technical standards which are equal 10 those
that BellSouth affords 10 itself, other LECs or other (elecomnmunications
camiers. This must, at a mimmum, include panty in:
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Pont features

Treatment during overflow/congestion conditions
Equipment/interface protecton

Power redundancy

Sufficient spare facilities 10 ensure provisioning, repair. performance
and availability

Mediation functions

Sandard interfaces

Real ume control over switch traffic parameters

Real time access o integrated test funcuonality

Real tme access o performance monioring and alarm data

Network Information Exchange

F.l

F3

Fa

FS

F.6

BellSouth shall provide ACSI with informaton sufficient 10 determine an
end user’s existing service and feature configurauons

BellSouth agrees to provide ACSI with all necessary engineenng
information regarding all unbundled network elements and combinauons
thereof, including information normally provided on records such as the
detauled design layout records (DLR) for unbundied loops and circusts.

BellSouth shall provide information to ACSI on a contnuing basis
required to keep ACSI apprised of engineening changes associated with
Be!lSouth’s nerwork elements and its deployment of new technologies

BellSouth shail provide ACS! with a dewiled descnption of the cnitena
and procedures used for handling facility and power outages

Where perminied by law, BellSouth will make available 10 ACSI
elecuonic (magnetic tape and/or diskerte) and hard copies of 1ts Master
Sueet Address Guide (MSAG), and any regular updates thereor'

BellSouth will provide ACSI with access 10 a lisung and descnption of all
services and features available down 1 street address detal. including’
Type of Class S switch by CLLI, line features availability by LSO. and
service availability by LSQ. as well as the data elements required by
BellSouth 10 provision all such services and features.

Mainienance and Trouble Resolution

G.l

BeliSouth shall provide automated interfaces w ACSI for field dispaich
scheduling, status of repairs and confirmation of repair compleuon  The
mean time 10 repair unbundled loops shall be equivalent 1o the mean ume
o repair reporied by BellSouth for its remil customers.

19 Page 9



ORDER NO. PSC-96-1509-FOF-TP
DOCKET NO. 960969-TP
PAGE 20

G.2  Service centers shall be established by both Parties 10 handle service
issues, escalations, resolution of billing issues and other administrauve
problems.  Automated interfaces (such as the camer gaieway) shall be
prnnded Ino a centralized customer suppon sysiems databases for access
"o services and features purchased by ACSI from BellSouth.

G.3  The Parties agree to establish a real time automated industry sandard
electronic interface (EBI) to perform the following functions:

Trouble Entry

Obain Trouble Repont Sarus

Obain Esumated Time To Repair (ETTR) and ILEC Ticke: Numbe:
Trouble Escalauon

Network Surveillance - Performance Monitoning (i.c.. proactive
nouficanon of "auto detects™ on nerwork outages)

G4  The Parnes agree (0 adopt a process for the efficient managemen: of
misc.rected senace calls.

G5 BellSouth will esablish anc staff a2 Mantenance Center 0 act as ACSI's
single point of contact for all maintenance funcuons which wil! opemte on
a 24 hour a day. 7 days a week basis.

G 6  All vouble shooung will be performed by BellSouth and BellSouth will be
responsible for the reporied wouble until tumed back o ACS!

G 7  The Parues agree 10 establish an escalaion process for resols ing
mantenance troubies.

G B8  BellSouth shal! perform Mechanized Loop Tests (Quick Tes:) at the
request of ACSI while ACSI 15 on line.

G.9  BellSouth shall provide progress status reports sufficient to enabie ACSI
o provide end user customers with detailed information and an estinated
tme 1o repair (ETTR).

G.10 BeliSouth will close all trouble reports with ACSI. ACS! will close all
trouble reports with the end user.

G 11 BellSouth will not underake any work at an end user's request for which
ACSI would be charged without oblaining the pnor approval of ACSI
This includes authonzations by ACSI if a dispatch is required 10 the
customer premises as well as venficauon of actual work completecd

G 12 All Auto/Subscriber Line Tests (ALIT/SLIT) tests performed on ACSI
customers that result 1n a falure will be reported 1o ACSI
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G.13  ACSI will coordinate dispatches to the customer premise. This includes

redispaiches for cusiomer access not aailable.

G.l14 BellSouth will ensure that all applicable alarm systems that suppon ACS!

* customers are operanonal and the supporting databases are accurale so
that equipment that is in alarm will be properly identified. BellSouth will
respond to ACSI customer alarms consistent with how and when they
respond 0 alarms for their own cusiomers.

G.15 Nondiscniminatory emergency restoranon and disasier recovery plans will

be developed consistent with TSR essendal line procedures. The plans
should outline methods for the restoration of each central office in the
local network provider temitory as well as contin site specific restoration
aliermagves which can be implemented based on the magnitude of the
disaster Each plan should incorporate at a minimum the tollowing
elements:

A BellSouth single point of contact which shal] be:

- Responsible for noufication of the ACSI work center

- Responsible for the imtiauon of BellSouth’s restoration plan

- Responsible for s@mtus and problem resoluton dunng the enure -
resioration process

b. A restoration equipment dispatch plan which will establish a

c.

Documented procedure on how equipment will be d1spa:chec 10 tne
resioranon sie

Estimated maximum time for the restoration equipment 10 armve on
sie

Prior notification. with the option 10 influence the decision of any
scheduled maintenance activity performed by the local supplier that may
be service affectng 1o ACSI local customers (i.e.. cable throws. power
tests, erc.).

H. Billing for Network Elements

H.l1

BellSouth will bill all unbundied elements and associated services
purchased by ACSI (either directly or by previous assignment by a

. Customer) on no more than two (2) consolidated statements per Point of
Interconnection (POIN with sufficient billing detail to enable ACSI 10
reasonably audit such charges.

Invoices must be presented monthly in a Camner Access Billing Systems

(CABS) and/or Cusiomer Record Informanon System (CRIS) format in
order to facilitaie standard industry auditing practices. ACSI and
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BellSouth will agree on the flow and format of CARE records for correct

provisioning and billing w IXCs
Addition of Network Elements

.

ACSI may request that BellSouth allow purchase and interconnection of addiuonal
Nerwork Elements (including. without limitation, sub-loop unbundling and
databases not otherwise discussed herein) at any ume by making a demand in
wnting including a proposed revised Amachment C.  BellSouth will respond in
wnung within thirty (30) days of receipt of such a request, and either accept or
reject the service request. BellSouth may not refuse 1o make the requested
Nerwork Element available if its availability is required by FCC or state
commission requirements. the Nerwork Element is provided 1o any other
telecommunications carmer. or interconnection is technically feasible and failure
to obtain access 1 such Nerwork Element might impair the ability of ACSI to
provide telecommunications services. Pricing of such addinonal eiements shall be
provided withun forty-five (45) days of receipt of the request for service. and shall
be in accordance with the requirements of 47 U.S.C. § 252(d)(1). BellSouth will
exercise best efforts to accomplish actual interconnection and provision of service
within ninety (90) days of receipt of the service request.

NN N N

Topes of Local Traffic to Be Exchanged

The Parues agree 1o provide the necessary facilities and equipment 1o allow tor
the exchange of the following rypes of waffic between BellSouth and ACS!

Al Local Exchange: Local traffic 1o be terminated on each party’'s local
nerwork 5o that customers of either party have the ability to reach
customers of the other party without the use of access codes.

A.2  Exchange Access: The offering of access to telephone exchange senices
or facilities-based ongination and termination of intral ATA or interLATA
toll services.

A3 [IXC Transit: BellSouth shall provide intermediary network access service
berween ACSI and any IXC for the purpose of completing interLATA or
intraL ATA 1wl traffic.

A.4  Orher Transit Functions: The Parties shall provide iniennedian tandem
swilching and transpon services for the other Party's connection of its enc
user 10 a local end user of other CLECs. other ILECs, and wireless
telecommunications providers, which are connected 10 such Party s
network.
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A.5  Intelligent Nerwork and Network Surveillance: BellSouth shall provide
open logical inierconnection points to an AIN/IN interface in their
nerwork. BellSouth must also provide access 1o monilonng, surveillance

And other fraud control functions in its network.

A 6  Other Services: BellSouth shall provide connection and call routing for
911. directory assisiance, and Operalor assisance services.

Desi { Points of | i

The Parnes shall designate Points of Interconnection (POIs) on each other's
networis.  ACSI shall at a minimum designate a POl a1 each BellSouth access
andem serving the local calling area of the exchanges being served by ACSI.
ACS! may designate additional POIs within a BellSouth loca) calling area and
Bel'South will not unreasonably refuse to interconnect at each such designated
POl. BellSouth may designate a POI at one or more of ACSI's local switching
ceniers within each LATA 1n which ACSI is providing loca! service [f no ACS!
loca! switching center is located within such LATA, the Parties will armange a
POI at a murually agreed point within such LATA. ACSI will not unreasonably
refuse 10 Interconnect at a POl Cesignated by BellSouth.
Bl  Interconnectior will be available at any technically feasible point that 1s
used in the ransimission of voice, data or other types of traffic.

B2  Reciprocal connecuvity shall be established at each and every BellSouth
access mndem within the local calling area ACSI desires 10 serve for
interconnecuon o those end offices that sublend the access andem Al 1ls
discrenon, ACS| may elect o interconnect directly at any Bel!South end
offices for interconnechon 1o end users served by that end office. Such
interconnecung facilines shall conform, at a minimum. 1o the
telecommunications industry standard of DS-1 pursuam 1o Bellcore
Standard No. TR-NWT-00499. Signal ransfer point. Signaling Sysiem 7
(SS7) connecuviry is required at each interconnection point where
aalable. BellSouth will provide out-of-band signaling using Common
Channel Signaling Access Capability where technically and economically
feasible, in accordance with the technical specificauons set forth in the
BellSouth Guidelines w Technical Publication, TR-TSV-000905. The
Parves agree that their facilines shall provide the necessary on-hook, off-
hook answer and disconnect supervision, and shall hand off caliing pary
number ID where techmcally feasible.

B3  In accordance with Section V.C hereafier, collocation armangeinents will
be established which are suitable for use in ACS1/BellSouth local
interconnection and ACS! access 10 unbundled BellSouth network
components. Allowable coliocation equipment includes transmission anc
concenlraling equipment.
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B4  In accordance with Section V.D hereafier, the Parues agree 10 establish
trunk groups such that each Party provides a reciprocal of each trunk
group esablished by the other Party. The Parties agree to insall efficient

, and sufficient facilities 1 carry traffic (1) 10 route calls onginating on is
nerwork and erminating on the other carmier's network w its POIL. and (2)
o route calls originating on the other local exchange carmier’s network,
but terminating on its network from that cammier’s POL. and will work
cooperatively 0 ensure such. Notwithsanding the foregoing. each Party
may construct its neswork, including the interconnecting facilites.
achieve opumum cost effectiveness and nerwork efficiency.

BS  Each Party shall be responsible for routing calls o the POI for
ierminanon via the other’s facilites. Each Party shall bear 18 own costs
related o installation at the POI.  ACSI may esablish POIs on the
BellSouth network via a negotiated expanded interconnection armangement
or via leased transpon berween the ACS] nerwork and the BellSouth
access andem. BellSouth may establish POIs on the ACSI nerwork via
an expanded interconnection arrangement at the ACSI local swiching
cenler or via leased transpon berween an ACSI expanded initerconnect
arrangement and an ACSI local swilching center.

B6  Euther Party may use the POI for the interconnection of other types of
services. such as toll services. subject o the applicable rates for such
inlerconnecuon.

B”  BeliSouth may not impose any restncoons on traffic types delivered to or
from the POI(s). Norwithstanding the foregoing. the Paruies herelo agree
that no interexchange access services traffic will be exchangec as local
traffic hereunder.

B&  Once raffic is delivered to the POL. it is the terminating camer’s
responsibility 1o terminate the traffic o 1ts end users. Calls should be
ierminated using the same network, ensunng the same quality of service.
as the camer provides ilS Own Cuslomers.

B9  There will no re-arrangement, reconfiguration, disconnect. or other non-
recurning fees associaled with the inital reconfiguration of each camer's
existng taffic exchange arrangements upon execution of this agreement

B 10 ’ BellSouth will absorb any applicable nonrecurting charges incurred by

ACSI as a result of network redesigns/reconfiguratons imitiated by
BellSouth 10 its own network.
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C  [Kacilities for Local Interconnetion

Cl

C4

The Parties agree that there are three appropriate methods of

.interconm:un; facilities: (1) virual collocation where physical
collocation is not practical for technical reasons, because of space
limitations or at the option of the Party requesting interconnection;

-(2) physical collocanon; and (3) interconnection via purchase of facilives
from either party by the other party. Rates and chasges for collocation
are set forth in Atachment C-1 hereto and applicable provisions of
Bel!South's access service anffs

Each Party herewo at its election shall have the sole nght and discreton to
specify any one of the following methods for interconnection at the POI

a a mee! 1n a manhole or other appropnate juncuon point inside. near o, or
Just outside the wire center designated as the POL. 1n which case the Pamy
requesung interconnechon shall additonally have the sole nght and
discrenon (o effect such meet by leasing from a third pany. fiver faciliues
into the POl meet junction point (i.e., virtual collocation).

b. a coliocation facility which it maintains at the other Party’s POl ware:
center (... physical collocauon),

¢ a collocation faciliy maintained at the POl wire center by a third pany
with whom the ParTy requesnng interconnecuon has contracied for such

purpose; or

d adipa transpon facilitv(ies) leased from the other Party hereto under the
most fvorable contract or anff erms offered. where such faciliyoies)
extends to the POI from some second point designated by the Party
requesung interconnecnon.

The Party requesting interconnection may. upon 60 days’ advance wnnen
notice 10 the other Party, change from one of the inierconnecuon methods
specified above 10 another of the nerworks specified above. A mutually
accepable certified vendor for the installation of physical collocauon
equipment can be employed by the Party making the change to implement
such changes. in which case no conversion of roliover charges will be
asgessed by the other party.

Exisung ACSI special access collocation armangements with BellSouth
shall be available for use by ACSI in the provision of swilched services
hereunder at no additional charge to ACSI.

ACSI may at its option replace current virtual collocation arrangements al
any locauon with physical coliocabon armangements. The Paruies agree
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that no terminanon penalties or liabilities will apply to the terminauon of
exisung virtual coliocanon arrangements. A cerufied vendor for the
insallation of physical collocation equipment can be employed by the

, Party making the change to implement such a replacement. in which case
no conversion, installanon o7 non-recurning charges will be assessed by
the other Party.

D Trunking and Signaling

D1 a The Party receiving traffic for termination can elect 10 receive the
traffic in one of rwo ways: (a) over separate trunks for local and
non-local: or (b) on combined trunks; provided that separate trunk
groups shall be utlized where the delivering party is unable 10
fumish an audimble percent local usage (PLU) factor o the pary
receiving the traffic on a quanerly basis.

b If direct end office wruniing with combined trunks 1s used. the
Parues will work cooperanvely 10 develop a procedure for
accurately determining the amount of interL ATA access traffic 1or
proper applicauion of switched access charges

D2 Trunkeng shall be available w any switching center designated by either
camer' including end offices. access andems. 911 routing switches,
directory assisiance/operator services swilches. or any other feasidie point
in the nerwork. The Parties shall have the opuon for either one-way or
two-way trunking  Direcnonality in this case refers o the 1raffic flowing
berween wo networks. not W the logical or physical configuration of the
trunk. Al trunks should be configured rwo-way for Lesting purposes
only.

D2}  Trunking can be establhished 1o andems or end offices or a combination as
mutually agreed. Normally, truniang will be at the DS-| ievel. On a
trunk group specific basis. the Parues may agree 1o establish trunking at
higher (e.x.. DS-}) levels. I[ninal trunking will be esablished between the
ALCSI local swiiching centers and the BellSouth access andeins. The
Partes will utilize direct end office trunking under the following
condivons: '

a. BellSouth andem exhaust - If a BellSouth access tandem w0 which
ACSI 13 interconnecied is unable to. or is forecasted o be unabie 0.
suppon addinonal traffic loads for any penod of ume, the Parnes will
murually agree on an end office trunking plan that will alleviate the
tandem capacily shortage and ensure completion of traffic berween
ACSI and Bel!South subscribers.
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Traffic volumes - The Parues shall install and rewun direct end office
tunkang sufficient to handle actual or reasonably forecast traffic
volumes, whichever is greater, berween an ACSI local swiching

. Center and a BellSouth and office where taffic berween such points
exceeds or is forecast 10 exceed 125,000 minutes of local iraffic per
month. The Parties will install additional capacity between such
points when overflow traffic berween the ACSI switching center and
BellSouth access mndem exceeds or is forecast to exceed 125,000
minutes of local traffic per month.

Murual agreement - The Parues may insall direct end office trunkung
upon murual agreement in the absence of conditions (a) or (b) above
and agreement will not unreasonably be withheld.

The Parues will provide Common Channel Signaling (CCS) to one
another. where and as avalable, al no charge. in conjunction with all POI
trunk groups. The Parues will cooperate in the exchange of Transacuon
Capabilines Application Part (TCAP) messages to faciliate full inter-
operability of CCS-based features berween their respective networks.
including all CLASS fearures and funcuons. (o the exienl each camer
offers such fearures and funcoons w its own end users. All CCS <
signaling parameters will be provided including calling party number
(CPN). onginating line information (OLI) calling party category. charge
number, erc. All pnvacy indicators will be honored. Where availadie.
network signaling information such as Camer Idenuficauion Parameter
(CCS platform) and CIC/OZZ information (non-CCS environment) wi!!
be provided wherever such information is needed for call routing or
biling. The Parties will follow all Ordering and Billing Forum (OBF)
adopled standards peraning to CIC/OZZ codes. Where CCS 1s not
available. in-band mult-frequency (MF) wink start EXM channe!
associated signaling will be provided. Such MF armangements will require
a sepanale trunk group berween ACSI's switch and one specified
BellSouth switch.

ACSI shall establish CCS interconnection with BellSouth signal transter
points (STPs) in each LATA, either directly or via an iniermediary STP

provider.

. ACSI may Opt al any time Lo lerminate 1 BellSouth soine or all local

exchange traffic and intraLATA toll traffic originating on its network.
together with switched access traffic, via Feature Group A. B. Cor D
Switched Access services which ACSI may otherwise purchase from
BellSouth. subject to the rates, terms and conditons specified in
BellSouth's applicable switched access anffs. At no time shall ACSI be
required 1o route outbound traffic via facilities for which a full rewu! or
end user o]l charge would be assessed when panallel FG-A, FG-B. FG-C.
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or FG-D routing, or rouung via a different camner exists which is capable
of carrying and completing said traffic at more fvorable rates.

D.7 | The Parues will cooperate to jointy plan for the deployment of
intercompany 64 Kbps per second clear channel capability.

D8  Service amangements hereunder shall be engineered 0 an objectve,
consisient P.OI or bener grade of service a1 the peak busy hour.

D9  The Parties shall periodically exchange technical descniptions and
trunk/traffic forecasts of their interconnection and traffic requirements in
sufficient demil 10 assure traffic completion o and from all customers
within the appropriate calling areas.

D i0 BeliSouth shall deliver intralLATA traffic onginaung from its subscnbers
and terminating to ACSI’s subscribers via a trunk group using faciities
leased from ACSI on mutually agreeable terms.

D1l BellSouth will provide interconnection 1o and from intelligent network.
signaling. monitonng. surveillance and fraud control points

D 12 BellSouth shall provide and implement all mandatory industry standard
$S7 parameters as well as procedures that are defined in the applicable
Beilcore standards. even if woday's services do not specifically require
these features. These functions shall include:

a All funcuions of the ISUP, TCAP. SCCP. and MTP as specinec in
relevant Bellcore specificanons.

b. All funcuons of the OMAP. including MTP Routing Venficauon Test
(MRVT) and SCCP Routing Verificauon Test (SRVT).

D 13 BellSouth shall provide a signaling link which consists of a 56 kbps
transmission path or other rates as defined by ANSI sandards between
ACSI designated Signaling Points of Interconnection (SPOIs). sausrying
an appropnate requirement for physical diversity.

D.14 The Parties shall meet or exceed SS7 performance objectives as descnbed
. in Belicore TR-905 secnon 7, and MTP and SCCP pertormance as
specified by ANSI.

D.1S Either Party shall have the opton for Multi-Frequency (MF) signaling.
but only when either party does not have the technical capability 10
provide S57 faciliues.

D 16 Other Signaling Requirements:
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a. CIP shall be provided (CIC within the S57 call set-up signaling protocol)

a anffed charges.

b. Al mandatory S57 signaling parameters must be provided including

* Calling Party Number (CPN). All pnvacy indicators must be honored.

¢ The Parties must provide Signaling System 7 (S57) o one another.

E. Network Management

El

E3

Eé4

ES

E6

The Parues agree 10 work cooperatively to install and man@un relable
interconnected (elecommunications nerworks. including but not imited to.
the exchange of appropnate informavon conceming network changes that
affect services 10 the other Party, maintenance contact numbers and
escalanon procedures.

The interconnecnon of all nerworks will be based upon accepied
industry/navonal guidelines for transmission sandards and traffic blocking
cniena.

The Parnes will work cooperatively 10 apply sound network managemnent
pnnciples by imoking appropriate nerwork management controls (e.x..
call gapping) to alleviate or prevent network congestion.

The Parties will cooperate 1o determine the performance of their
respecuve networks and will implement joint management controls 10
further overall service integnty.

The Parnes will jointly develop and agree on a Joint Interconnection
Grooming Plan prescribing sandards o ensure that raffic exchanged over
the POI trunk groups expenences a consistent P.0l or bener grade of
service peak busy hour. and other appropnate, relevant industry-accepied
quality, reliability and availability standards. Such plan shall also include
mutually agreed upon standards for the configuration of segregated POI
trunk groups. In addition, the plan shall also include standards and
procedures for notification of trunk disconnections and discovenes of
trunk disconnecoons. Neither Party shall be expected 10 manmun acove
starus for a trunk disconnected by the other Party for an exiended or
indefinite penod of ume. The Parties will use their best collective good
faith efforts 1o complete and agree on a Joint Interconnection Grooming
Plan within 90 days following execution of this agreement.

Bel!South will establish and adhere 10 industry standard intenvals for the
delivery of FOCs. DLRs and facilities. Such inienals need o ensure that
facilines are provisioned 1n me frames and according to siandards that
meet Or exceed those that BellSouth provides 10 1L5€11 101 1Ls own network
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and end users. Intervals should not exceed the Customer Desigrated Date
(CDD).

E.7 , Upon request. BellSouth will provide ACSI with access W the BellSouth
maintenance and trouble repont systems including the following sysiems
and/or funcnonality:

® Trouble reporting/dispatch capability - access must be real uime

* @ Repar sarus/confirmation; maintenance/trouble repon systems

® Planned/unplanned outage reports (where available 1o any other
telecommunicabons carmer)

E B8  Each Party has the duty 1o alent the other 10 any network events that can
result or has resulted in service injerrupoon, blockec calls. or changes in
nerwork periormance, on a real ume basis.

E9  BellSouth wili adopt any mulu-ILEC trouble managemen! procedures anc
escalaton processes developed by the NOF

E 10 The Parues will work cooperatively to plan and implement coordinated
repar procedures for the local interconnection trunks and facilives ©
ensure Uouble reports are resolved in a timely and appropnaie manner

E.1l The Parues will provide each other with a trouble reporting number that
1s readily accessible and available 24 hours a day. 7 davs a week In
add:uon. the Paries will provide each other test-line nuinbers anc acsess
10 test hines '

E 12 The quality of interconnection services should be no less than tha:
provided by BellSouth for its own senvices.

E 13 Insallation and restoration of inierconnection circuits by BellSouth for
ACSI will be given equal priority as is given by BellSouth 10 similar
services perforined by BellSouth for any other telecommunications carer

E.14 The time intenval for insallation of POIs by BellSouth will be negouated
on an ICB basis. subject o an agre¢ment that installanon of such POI's
will be completed within a target of sixty (60) calendar days.

E.15 Completon confirmation shall be provided to ensure that all necessary
translanon work 15 completed on newly installed facilities.

E.16 The Parties shall peniodically exchange technical descnptions and forecasts
of their interconnection and traffic requirements in sufficient dew! 1o
assure traffic comnpletion 1o and from all customers within the appropnate
calling areas
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E 17 BellSouth will provide and update an elecuonic copy of their Swich
Network D Database with a complete list of fearures and functions by
switch, i.e., NPA/NXXs. rate centers. erc.

Local Number Assignment

ACS] will assign telephone numbers 1o its cusiomers using at least one NXX per
BellSouth anffed local exchange metropolitan area. provided, that sufficient
quanutes of numbenng resources are made available 10 ACSI.

Cross-Connection to Other Coflocators

Where one Party colliocates in the wire center of the other Party. the Party
operatng the wire center shall allow the Party collocated at the wire center to
dureciy inierconnect 1o any other enory which mainuuns a collocavon faciity a:
that same wire center. The Party operaung the wire center shall enabie such
interconnecnon by effecning a cross-connection between those collocanon
faciliues. as jointly directed by the Party collocated at the wire center and the
other collocated enuty. For each such cross<connecuion. the Party operaung the
wire center shall charge the otherwise apphicable standard @nfl or contract special
access cross-connect rate 1o the collocated Party. No other charges shall apply
for such cross<connection. ACSI reserves its night 10 petiuon for state
commission arbitration of the pncing of such cross-connecuons.

The Parties agree for the purpose of this Agreement only that local
interconnection is defined as the delivery of local traffic 10 be werminated on each
pany’s local nerwork so that customers of either party have the ability to reach
cusiomers of the other party, without the use of any access code or delay in the
processing of the call. The Parties further agree that the exchange of traffic on
BellSouth's Exiended Area Service (EAS) shall be considered local traffic and
compensauon for the terminauon of such traffic shall be pursuant to the terms of
this section,

Compensation

With the exception of the local traffic specifically identified in subsection (C)
hereafier, each party agrees 1 terminate local traffic onginated and routed 10 1t
by the other party. The Parues agree that BellSouth will track the usage for both
companies for the penod of the Agreement. BellSouth will provide copies o

such usage reports to ACSI on 2 monthly basis. For purposes of this Agreement.
the Parties agree that there will be no cash compensation exchanged by the panies
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vo.

during the term of this Agreement unless the difference in minuies of use for
terminating local traffic exceeds 2 million minutes per state on a monthly basis
In such an event, the Parties will therzafier negotiate the specifics of a affic
uchanse agreement which will apply on a going-forward basis.

C Transit Taffic

If either party provides iniermediary andem swilching and Lranspor services for
the other party's connection of Its end user 10 a local end user of: (1) a CLEC
other than ACSI: (2) an ILEC other than BellSouth: or (3) another
telecommunications company such as a wireless telecommunications service
prowider, the party performing the intermediary function will bill a $0 002 per
munute charge. However, BellSouth agrees thar ACSI may cross-connect directy
10 such thurd Parues at the POl In such an event, manffed cross-connection

non-recurnng chasges will apply. and no tansitung charge will apply

Both Parties hereto provide inlereachange access 1ranspon services Lo IXCs and other
access service customers.  Pursiant 1o the terms of this Agreement, ACST will - <
Interconnect at selected BellSouth switches of its choosing for the purposes of providing
cerain Swiched Access Services. On such occasions. a poruon of the access Lranspon
service will be provided by each of the Partes herew. This section esmblishes
amangements intended 1o enable each of the Parnes hereio 0 serve anc bill their mutual
Swilched Access Semace cuslomers. On an accurate and nmely basis. The
armangements discussed in this seclion apply to the prowision of both interLATA anc
inral ATA Switched Access Services. [t 15 undersiood and agreed that ACSI is not
obligaled 10 provide any of 1ts Switched Access Service(s) through any specific access
@andem swilch or access andem provider. and may at its sole discrenion. with cue
notce 10 those affected. modify Ils serving AITANgEMENS ON IS OWN INitiative

A. Applicability of OBF Guidelines

Meet-point billing (MPB) armangeinents shall be established berween the Parues 10
enable ACSI w provide. &l IS option, Swilched Access Services 10 third Paruies
via specified LEC swilches. in accordance with the Meet-Point Billing guidelines
adopied by and contuned in the Ordenng and Billing Forum’s MECAB and
MECOD documents. except as modified herein. These amangeinents are
intendad 10 be used 10 provide Switched Access Service that onginates and/or
lerminates on an ACSI-provided Exchange Service, where the transpon
component of the Swilched Access Service 1s routed through specified BellSouth

swilches.
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B.  Meet-Point Interconnection

Bl

B2

B3

BS

The Parties shall establish MPB arrangements in each LATA or locality

o Where switched services are provided by ACSI, between the
correspondingly identified Rating Point/Switch pairs. BellSouth shall
provide homing/sublending access andem arrangements through the same
(or a closely proximate) swilching entity used for access services o
BellScuth's end users. This does not foreclose the possibility that other
murually agreeable arrangements may be utilized by murual agreemen: of
the Parues where appropriate.

At ACSI's discretion, interconnecton for the MPB armangement shall be
esablished a1 the POI as described hereafier. at a collocation facility
mantauned by ACSI or an affiliate of ACSI at specified BellSouth
swilches. of at any point mutually agreed 10 by the Parties. consisten:
with the terms and conditions herein.

Two-way mee! point trunks which are separate from the local
interconnection trunk groups will be established to enable ACS! and
Bel!lSouth 10 provide. Exchange Access Services 10 IXCs via a BellSoun
Central Office. No Party shall charge the other any amount for anvTmee!
point facilines unless one Party is ordenng trunks from the other.

Common Channel Signaling (CCS) shall be utlized in conjunction with
meet-point billing arrangements o the extent such signaling 1s technically
compauble with and economically reasonable to provide through the
Bel!South switch, except that MF signaling shall be used on a separate
trunk group for onginating FGD access o Exchange Access Customers
that uses the MF FGD signaling protocol. The Parties may establish
CCIS interconnection either directly or through a third party.

ACS! may esablish CCS interconnections either directly or through a
third-party. The Parties will exchange TCAP messages to facilitate full
interoperability of CCIS-based features between their respective networks.
including all CLASS features and functions to its own end users. The
Parves will provide all CCIS signaling, Billing Number, onginaung line
information (OLI) and any other suth similar service. For terminaung
FGD, BellSouth will pass CPN if it receives CPN from FGD camers.

. All privacy indicators will be honored. Where available. network
signaling information, such as Transit Network Selection (TNS) parameter

(CCIS platform) and OZZ/CIC informanon (non-CCIS environment) will
be provided whenever such information is needed for call routing or
billing The Panties will follow all OBF adopted standards peraining 10
TNS and OZZ/CIC codes.

2 2 Da=~a
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All onginaung Toll Free Service calls for which BellSouth pertorms the
Service Switching Point (SSP) function (e.g., performs the database
query) shall be delivered by ACSI using GR-354 format over a trunk

. Broup designaied for Toll Free Service. Carmer Code "0110" and Circunt
*Code of “08" shall be used for all such calls. In the event ACSI becomes
a woll free service provider, BellSouth shall deliver traffic using the
GR-3%4 format over a trunk group designated for Toil Free Service.

All originating Toll Free Service calls for which ACSI performs the SSP
funcuon. if delivered to BellSouth. shall be delivered by ACSI using
GR-3%¢ format over the meet point trunk group for calls destined 1o
IXCs. or shall be delivered by ACSI using GR-317 format over the Loca!
[nierconnecoon Trunk Group for calls destined 1 end offices that direct.y
subtend BellSouth access andems.

Onginating Feature Group B calls shall be delivered 10 BellSouth's
andem using the interLATA trunk groups

ACST and BeliSouth will use their bes: reasonable effors. individually and -
collecuwvely, o maintain provisions in their respecuve federal and state access
anffs sufficient to reflect this MPB amangenient, including appropnate MPB
percentages consistent with applicable industry standard practice and in
accordance with Secuon VILF hereafier.

illin

DI

D2

n h

Each Party shall impiement the "Muluple Bill’Multiple TanfT™ option in
order o bill an IXC for the poruon of the jointy provided
lelecommunications service provided by that Party. For all traffic camed
over the MPB armangement. each Party shall only bill the rate elements
idennfied for it in this Agreement. For transpont elements subject 1o
billing percentages. each Party shall utilize the billing percentages
discussed in Section [11.C preceding and Secuon VIL.F herearier. The
actual rate values for each element shall be the raies contained in that
Party's own effective federal and state access anffs. The Paruies shall
uglize complementary monthly billing perods for meet-point billing

BellSouth may charge the IXC for use of the entrance facility. the tandem
switching and the mutually agreed portion of non-interconnection transport
charges  BellSouth will not include an element for the Residual
Inierconnecuon Charge (RIC) and ACSI will be enutied 1o bill and collec:
the appropnate RIC and/or any other applicable rate elements

3‘/ Page 24



ORDER NO. PSC-96-1509-FOF-TP
DOCKET NO. 960969-TP
PAGE 35

D3 Each party will provide 1o the other access records sufficient 1o enable
billing 10 the IXCs. Records shall be provided in the Exchange Message
Record format, Belicore Standard BR 010-200-010. as amended.

D4 ° BellSouth shall provide o ACSI the billing name, billing address. and

CIC of the IXCs and copies of relevant IXC Access Service Requests

(ASRs). in order 1o comply with the MPB notification process as outlined

in the MECAB document, on an elecuronic medium basis using the EMR

format.

DS  BellSouth shall provide ACSI. on a daily basis. switched access dew:!
usage daa (EMR Category 1101XX records) on magnetic @pe or via
elecuonic file transfer using EMR format, for calls from [XCs that have
transitted BellSouth’s tandems and terminated w ACSI's switching
center(s).

D6  ACSI shal! provide Bel!South. on a monthly basis. switched access
summary usage data (EMR Caiegory |150XX records) on magneuc tape
or via electronk file transfer using EMR tormat. for calls to [XCs which
onginate at ACSI's switching center(s).

D7  The Paruies will exchange test files 1o suppont the initial implementanon of
the meet point billing processes provided for in this Agreement.

Exchange of test da@ will commence one week after AMA cerufication
begins. These dawa shall be acrual recorded usage records.

DE  Each Party shall coordinate and exchange the billing account reference
(BAR) and billing account cross reference (BACR) numbers tor the MPB
Senice Each Party shall nonfy the other if the level of billing or other
BAR/BACR elements change. resulnng in 2 new BAR/BACR nuinber

D9  If access usage dawa is not processed and delivered by either Panty and
sent to the other in a imely manner and in tum such other Party 1s unable
10 bill the IXC, the delivering Party will be held liabie for the amount of
lost billing.

D.10 Errors may be discovered by ACSI, the IXC or BellSouth. Both
BellSouth and ACSI agree 1o provide the other Party with notificanon o
any discovered errors within seven (7) business days of the discovery. In
the event of a loss of data, both Parties shall cooperate 10 reconstruct the
lost data and 1t such reconstruction 15 not possible, shall accept a
reasonable estimate of the lost data based upon three (1) 1o twelve (12)
months of pnor usage data.

D11 The Parues shall not charge one another for the senvices rendered or
informauon provided pursuant o this Section VII of th:s Agreemen:
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E

Toll Free IXC Traffic

MPB will apply for all traffic beaning the 800, 888, or any other non-geographic
NPA which may be likewise designaied for such traffic in the future. where the
responstble party is an IXC. In those situations where the responsible party for
such traffic is a LEC, full switched access rates will apply.

hY illi
The MPB billing percentage for each ACSI Ratng Point shall be calculatec
according 1o the following formulas:

In any service jointly provided by BellSouth and ACSI for which meet point
billing arrangements are adopled. the meet point billing percentages shall be
based on the relauve disances (1.e.. arline mileage) between the mee! point anc
the two rating points as follows:

-
(a=b)

—A

@=b) BellSouth percentage =

ACS| percentage =

where "a” is the airline mileage between the relevant ACSI raung point (e.g—
serving switch) and the meet point and “b” is the airline mileage between the
BellSouth ratung point and the meet point.

Special Arrangements

G.! Ina few instances. the imolvement of yet a third provider of switchec
access may be needed for parucular traffic. For purposes of cusiomer
billing. when three or more LECs are imolved in the transmission of 2
paruculas message. the intermediate carners will have no raung point. and
the relevant mileage measurement is between the two end points

G.2  In the case of IXC traffic ierminanng to ACSI pored numbers. the
Parnes will, unless IXC actual minutes of use can be measured, account
for access revenue on a state-by-sate basis by using venfiable
BellSouth/ACS! interstate and intrastate minutes of use reponed on the
applicable ARMIS report at the el [XC access rates applicable o
BellSouth less the BellSouth/ ACSI meet point access minules at the meet

_point billing access rates applicable 10 BellSouth, with no other
subtractions.

G.3  If either Party provides intermediary functions for network access service
connecoon berween an IXC and another Party, each Party will provide
their own network access services 10 the IXC on a meet-point basis  The
meet-point billing arrangement will be through the multiple bill Each
Party will bill its own network access services rates 1o the IXC with tae
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exception of the residual interconnection charge. Each Party shall bill
50% of its residual interconnection charges in such case.

L ]
VII. TOLL TRAFFIC INTERCONNECTION

A.

x.

N

The delivery of interexchange 101l traffic by a Party to the other Party shall be
reciprocal and compensation will be mutual. For terminating 1ts 10ll raffic on the
other Party's network, each Party will pay the other Party’s aniffed terminanng
switched access rate, inclusive of the interconnection charge and the camer
common line rate elements of the switched access rate. The Parues agree that
their lerminanng switched rate shall be the rate in effect when the traffic 15
terminated.

For onginating and tenninaung interexchange toll rraffic. each Party shall pay the
other Party's mriffed switched nerwork access service rate elements. Sad rate
elements shall be as set out in the Parues’ respective access services @nffs as
those anffs are amended from ume to ume during the term of this Agreement.
The appropnate charges will be determined by the routing of the call. If ACSI s
the BellSouth end user's presubscnbed interexchange camer or if the BellSouth
end user uses ACSI as av. interexchange carner on a 10XXX basis. BellSouth will
charge ACSI the approprate @anfl charges for onginaung nerwork access
senices. If BellSouth 1s serving as the ACS] end user's presubscribed
inierexchange camer or if the ACSI end user uses BellSouth as an interexchange
camner on a 10XXX basis. ACSI will charge BellSouth the appropnate BellSuuth
anf charges for onginating nerwork access services.

R N

Nothing in this Agreement shall be construed 10 in any manner limit or otherwise
adversely impact esther Party’s nght 1o request and be assigned any North
American Numbenng Plan (NANP) number resources incluging, but not imited
1. central office (NXX) codes pursuant 1o the Central Office Code Assignment
Guidelines (last published by the Industry Numbering Committee (INC) as

INC 95-0407-008. Revision 4/7/95, formerly ICCF 93-0729-010). or w
independently, and in a technically compatible manner. establish and publish n
any and all swiched telecommunications industry routing and rating databases. by
@nfl or otherwise, Rate Centers Rating Points, destination swiiching enuty/office
and routing/tandem information corresponding to such NXX codes.

Dunng any peniod under this Agreement in which it serves as the NANP
admimistrator for its ermiory, BellSouth shall ensure that ACSI has
nondiscriminatory access (o telephone numbers for assignment 10 its telephone
exchange service customers, and will assist ACSI in applying for NXX codes for
1ts use 1n providing local exchange services. BellSouth shall provide numbenng
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resources pursuant 10 the Belicore Guidelines Regarding Number Assignment
ACSI agrees that it will complete the NXX code application in accordance with
Industry Carmers Compatibility Forum, Central Office Code Assignment
Guideljnes. ICCF 93-0729-010.

C.  If during the term of this Agreement BellSouth is no longer the NANP
administrator, the Parties agree w comply with the guidelines. plan or rules
adopted pursuant o 47 US.C § 25i(e).

D. It shall be the responsibility of each Party 10 program and update its swiches and
network sysiems pursuant W the local exchange routing guide (LERG) and other
switched telecommunications industry guidelines 1o recognize and route traffic o
the other Party’s assigned NXX codes using that party's preferred routng at all
umes Neither Party shall impose any fees or charges whatsoever on the other
Party for such acnivites. except as expressly defined in this Agreement.

E  Each Party shall be responsible for notifying 1ts customers of any changes in
dialing arrangements due 1o NPA exhauston. Neither party shall be obiigated 10
adopt the specific end user dialing plan of the other.

F  Administranon and assignment of numbers wil! be moved 10 a neutral third ary
in the furure. In the intenm. while BellSouth 15 still adminisienng numbenng.
the following will apply:

. BellSouth will assign NXXs o ACSI] on a nondiscnminalory basis and or. the
same basis as o iself.

LF]

Testng anc loading of ACSI's NXXs' should be the same as Bel!South's
oun.

3. BellSouth shall not discnminate in the allocanon of the number and types of
NXXs assigned 1o ACSI.

4. BellSouth will load NXXs according to industry guidelines. including the
erminating LATA in which the NXXs/rate centers are located

5. BellSouth will supply ACSI with copies of its Local Calling Area Boundan
Guide, including all updates thereto.

X. N N W

A BellSouth agrees 10 provide to ACSI. pursuant to 47 U.S.C. § 224, as amendec
by the Telecommunications ACt nONdisCRMINALOrY access 10 any pole. duct.
conduit. and nght-of-way owned or controlled by BellSouth. The Parties agree 10
negotiate 1n good faith 10 establish rates, terms and conditions applicadle 10
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ACSI's access 1o poles. ducts, conduit and nghts-of-way owned and controlled by
BeliSouth. and modify. if necessary, existing armangements by October |, 1996
1n a manner consistent with the requirements of the Telecommunications Act.

XI. N

Al

AS

A.6

BellSouth agrees 10 compensate ACSI, pursuant to ACSI's published
originaung swilched access charges. including the database query charge.
for the onginauon of B0O and BB8 affic (combined *B00") lenminated o
BellSouth. ‘

ACSI will provide 1o BellSouth the appropriate records necessary tor
Bel!South 10 bill Bel!South's intral ATA B0O customers. The records
provided by ACSI will be 1n a standard EMR format for a fee. pad by
BellSouth 10 ACSI. of $0.015 per record.

If ACSI provides 800 services 10 its end users dunng the tenn of this
Agreement, Il agrees 1o compensate BellSouth, pursuant 1o BellSouth's
onginanng switched access charges. including the database query charge.
for the ongination of 800 traffic terminated to ACSI. BellSouth agrees 10
provide ACSI the appropnate records for ACSI w bill 1ts 80O customers
The records provided will be in a standard EMR format tor a ree. pad by
ACS] 1o BellSouth. of $0.0!5 per record.

If dunng the term of this Agreement. BellSouth is pernuttec 1o provide
interLATA BOO services. BellSouth will compensate ACSI for the
onginanon of such traffic in accordance with the above.

If ACSI utilizes BellSouth's 800 daabase for query purposes only. the
rates and charges shall be as set forth in the applicable BellSouth Access
Services Tanff. as said @nifl is amended from tine to ume dunng the
term of this Agreement.

Should ACSI require 800 access ten digit screening service from
BellSouth, it shall have signaling Lransfer points connecting directly to

* BellSouth's local or regional signaling transfer point for service control

point database query information. ACSI shall utilize SS7 Signaling links.
ports and usage from BellSouth's intersiate access services anff. 800
access ten digit screening service is an onginating service that 15 provided
via BOO swilched access service trunk groups from BellSouth's SSP
equipped end office or access andein providing an IXC idenufication
funcuon and delivery of call to the IXC based on the dialed ten digit
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number. The rates and charges for said services shall be as set forth in
the applicable BellSouth access services tanfl as said anfl is amended
from time to time during the term of this Agreement.

B EDU

Bl

B3

B4

BS

The Parties agree 1o interconnect with each other W provide Basic 911
and E-911 emergency calling services consisient with the Lerms of
Amachment C-§ hereto.

For Basic 911 service. BellSouth will provide to ACSI a list consisnng of
each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known. the E-911 conversion date tor each
municipality and, for nerwork routing purposes, a ten-digit directory
number representing the appropriale emergency answenng position for
each municipality subscnbing 1o 911 . ACSI will arrange to accept 91!
calls frrom its end users in mumcipalities that subscnbe 10 Basic 911
service and translate the 911 call to the appropnate 10-digit directory
number as stated on the list provided by BellSouth. ACSI will route that
call 1o BellSouth at the appropnate tandem or end office . When a
munmicipality convents to E-911 service, ACSI shall discontinue the Basic
911 procedures and begin the E-911 procedures. set forth in subsection
B 4 below.

For E-91] service. ACSI shall install a2 minimum of two dedicatec trurks
onginaung form ACSI's serving wire center and terminaung (o the
appropriate E-911 andem. The dedicated trunks shail be. ai minimum
DSO leve! trunks configured either as a 2 wire analog intertace or as pan
of a digial (1 544 Mb/s) interface.  Either configuranion shali use CAMA
type signaling with MF pulsing that will deliver automauc number
idennficauon (ANT) with the voice portion of the call. If the user
interface 13 digital. MF pulses. as well as other AC signals. shall be
encoded per the U-255 Law convention. ACSI will provide BellSouth
daily updates to the E-911 dambase.

If a municipality has converted to E-911 service. ACSI will forward 911
calls o the appropriate E-911 mandem. along with AN]. based upon the
current E-911 end office w tandem homing arrangement as provided by

. BellSouth. If the E-911 mndem trunks are not available, ACS! will
altemauvely route the call to a designated 7-digit local number residing in
the appropnate PSAP. This call will be transporied over BellSouth's
interoffice network and will not carry the ANT of the calling panty

BellSouth will provide ACSI with an electronic interface from which
ACSI may input and update subscriber reconds in the E-911 datbase
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BellSouth shall also provide ACS] with an automated interface 10 access
its Automatc Location Identification (ALI) dambase.

, BellSouth and ACSI agree that the practices and procedures contained in

the E-911 Local Exchange Carmier Guide For Facility-Based Providers
(LEC Carmier Guide) shall determine the appropriate procedures and
pracuces of the Parties as to the provision of 911/E-911 Access. The
LEC Camer Guide shall at a minimum include, or BellSouth shall
separately provide. 911 damabase update procedures and 911 trunk
restoranon procedures.

1f ACSI requires transport 10 the BellSouth 911 andem. ACSI may. at
ACSI's opoon, purchase such transpon from BellSouth at raies set fonh
in either BellSouth's intrastate switched access services anff or intrasate
special access services anff.

BellSouth and ACS! will cooperatively arrange meetings 10 answer any
technical questions that municipal or county coordinators may have
regarding the 9-1-1/E-911 poruons of this Agreement.

Where BellSouth is responsible for maintenance of the E-911 daabme and
can be compensated for maintaining ACSI's information by the
municipality, BellSouth shall seek such compensavon. BellSouth may
seek compensation for its costs from ACSI only if and 0 the exten!
Bel!South 1s unable 10 obwun such compensauon from the municipality

B 10 Nothing herein shall be construed to prevent ACSI from opting to route

Basic 911 and E-911 calls 10 an altemauve emergency call senice burea..
10 provide such services itseif. or to route such calls directly 10 a Pudbiic
Safery Answenng Point (PSAP).

C  Provision of O Servi

cl

BellSouth will offer wo ACS] Operator Call Processing Access Service
BLV/BLVI Service and Directory Assistance Access Services. Rates.
terms and conditions are set forth in secuon VLF for BLV/BLVI Service.
Attachment C-11 for Directory Assistance Access Services. and
Amachment C-10 for Operator Call Processing Access Services. Each
such amachment is incorporated herein by this reference.

BellSouth also will offer 1o ACSI CMDS Hosung and the Non Sent Pud
Repon System pursuant to the terms and conditions set forth in
Arnachment C-12 and Arachment C-13, incorporaied herein by this
reference.
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Transfer of Service Announcements

When an end user customer changes from BellSouth 0 ACSI. or from ACSI 1o
BellSquth, and does not reqin its onginal welephone number, the Party formerly
providing service 10 the end user will provide a transfer of service announcement
on the abandoned telephone number. Each Party will provide this referral service
al no charge 10 the other Party. This announcement will provide details on the
new number 10 be dialed W reach this cusiomer.

Coordinated Repair Calls

ACS! and BellSouth will employ the following procedures for handling
misdirected repair calls:

El ACSI and BellSouth will educate their respecuve customers as (o the
correct telephone numbers 1o call 1n order 10 access their respecuve repar
bureaus.

E2 To the exient the cormect provider can be determined. misdirecied repa:r
calls will be referred 10 the proper provider of local exchange servicz in a
COumeous manner, at no charge. and the end user will be provided the
correct contact ielephone number. [n responding o repair calls. neither
Party shall make disparaging remarks about each other. nor shall they use
these repaur calls as the basis for internal referrals or 1o solicit customers
1o market services.  Either Party shall respond with accurate information
IN answenng Cuslomer quesLons.

E 3 ACS! and BellSouth shall provide their respective repair CONLAST RuMbers
1o one another on a reciprocal basis

usy Ling Veri i n

F.1  Dexnpuon
a. Each Parry shall esmblish procedures wheredy its operator bureau will
coordinate with the operator bureau of the other Party in order 10 provide
Busy Line Venfication (BLV) and Busy Line Venficaton and Iniermupt
. (BLVT) services on calls between their respecuve end users.

b. ACS! will route BLV and BLVI traffic 10 the BellSouth access tandem
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Compensauon

Each Party shall charge the other Paty for BLV and BLVI at the effective

rates contauned in BellSouth's applicable Local Interconnection Services
Tartfr(s).

G. Directory Assistance (DA)

G.1

DRescnption
Al ACSI's request, BellSouth will:

a. Provide 1o ACSI. over TOPs trunks. unbranded (or ACSI-brandec.
where available) directory assistance service which 15 comparabie in
every way 10 the directory assistance service Bel!South makes
available 10 interexchange carmers.

b. In conjunction with subparagraph (a) above, provide caller opuonal
directory assistance call complenon service which is comparable in
even way 10 the directory assisiance call completion service BellSouth
generally makes avallable 10 its end users. 10 the extent BellSout'r
generally offers such service 10 its end users.

¢ BellSouth wili provide ACSI operators on-line access to BeliSouth's
DA database.

Compensanon

Iniual rates. terns and condiuons for DA Services shal! be as prosicec in
Arachment C-11 hereto.

H. Di Listings and Di Distributi

H.l

H.2

Subject to the execution of an agreement berween BellSouth's affiliace.
BellSouth Advertising and Publishing Co. (BAPCO), and ACSI in a form
subsantally similar 1o that arached as Atachment C-8. (1) ACSI's
cusiomers' pnmary listings shall be included in the appropnate white page

_ (resident and business) listings or alphabeucal directones. as well as the

directory assistance dawbase, (2) ACSI's business subscribers’ listnge will
be included in all appropniate yellow pages or classified direciones. and
(3) copies of direciories shall be delivered 10 ACSI’s customers: all
withou! charge.

BellSouth shall provide ACSI with a magnetic lape or computer disk
containing the proper format to employ In submitting direciory lisungs
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Land daily updates. ACSI shall provide BellSouth with its directory
lisungs and daily updates 10 those listings (including new, changed and
deletad listings) in a mutually acceptable format. BellSouth shall include
ACSI's customers in the directory assisance database associated with the
areas in which ACSI provides exchange services within the same time
frame as BellSouth includes its own cusiomers in such dambases.

L4

H.3  BellSouth and its Affiliates will afford ACSI's directory listings
information the same level of confidentiality which BellSouth affords s
own directory lisung informauon, and BellSouth shall ensure that access
o ACSI's customer propnetary confidential directory informanon will be
limited solely w those employees who immediately supervise or are
directly imolved in the processing and publishing of lisungs and direcion
delivery. BellSouth will not use ACSI's directory listings for the
marketing of BellSouth’s telecommunications services.

1. 1p Signaling and Signalin 1

11 BellSouth will offer 1o ACSI use of its S57 signaling network anc signaling
daabases on an unbundied basis at the rates included 1n Arachment C-5
hereto. Sigraling tunctionality will be available with both A-link and B-link
connectiviry

1.2 BellSouth agrees 1o input NXX assigned 1o ACSI into the Loca! Exchange
Routing Guide (LERG)

1.3 Be!lSouth will enter ACSI line information 1nto 1ts Line Information Daiabase
(LIDB) pursuant to the terms and conditions contuned 1n Atachment C-6
herewo. incorporatec herein by this reference.  Entry of Line information into
LIDB will enable ACSI's end users o parucipate or nOt paricipate in
allernate billing arrangements such as collect or third number bilied calls.

1.4 BellSouth will provide ACSI with access to LIDB for call and card validation
purposes pursuant 10 an Agreement subsiannally in the form of Arachiment
C-7 hereto, as amended hereafier 10 include unbundled local loops.

1.S If ACSI utilizes BellSouth’s 800 database for query purposes only applicable
BellSouth anffed rates will apply.

Xo. ~ ha N
A.  The Parties agree to provide intenm Service Provider Number Porability (SPNP)

on a reciprocal basis between their networks 10 enable their end user cusiomers 10
unlize telephone numbers associated with an Exchange Service provided by one
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Party, in conjunction with an Exchange Service provided by the other Panty, upon
the coordinated or simulaneous termination of the first Exchange Service and
acuvaton of the second Exchange Service. The Parties shall provide reciprocal
SPNP immediately upon execution of this Agreement via remote call forwarding
(RCF) or Direct Ivard Dialing (DID). SPNP shall operate as foliows:

A.1  An end user customer of Party A elects to become an end user cusiomer
of Party B The end user customer elects to utilize the onginal ielephone
number(s) corresponding to the Exchange Service(s) it previously received
from Party A. in conjunction with the Exchange Service(s) it will now
receive from Party B Upon receipt of a service order assigning the
number to Party B Party A will implement an arrangement whereby all
calls 10 the onginal telephone number(s) will be forwarded 1o a new
teiephone number(s) designated by Party B within the same access where
the onginal NXX code 15 used. Party A will route the forwarded traffic
to Party B over the appropnate trunk groups. as if the call had onginated
on Party A's network.

A2  Panty B will become the customer of record for the onginal Party A
telephone numbers subject o the SPNP amangements. Party A will
provide Party B a single consolidated master billing satement for alk-
collect, calling card. and third-number billed calls associated with those
numbers. with subaccount detail by reined number. Such billing
satement shall be delivered via either elecvonk data transfer. daly
magnenc tape. or monthly magnetic ape (for which option there shall be
no charge). Pamy A shall provide 10 Party B the EMR detwul records
associated with the calls on the master billing statement

A3 Pary A will cancel line-based calling cards and will. as directed by Pary
B. update its Line Informauon Database (LIDB) listings tor retained
numbers. subject 1o RCF, and restnct or cancel calling cards associated
with those forwarded numbers. as directed by Party B. subject to
execunon of an LIDB siorage agreement in substanually the fonn artached
herew.

A.4  Within two (2) business days of receiving notification from the end user
customer, Party B shall notify Party ‘A of the customer’s Llermination of
service with Party B and shall further notify Party A as w that

. Customer’s instructions regarding its telephone number(s). Party A will
reinstate service 10 that customer. cancel the SPNP armangements tor tha
cusiomer’s telephone number(s), or redirect the SPNP armangement
pursuant 1o the cusiomer’s INSUrUCLIONS al that ume
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SPNP-RCF 13 a telecommunications service whereby a call dialed 10 an SPNP-
RCF equipped telephone number. is automatically forwarded 10 an assigned seven
or ten digit welephone number within the local calling area as defined in Secuon
A3 of the BellSouth General Subscriber Service Tanfl. The forwarded-to
numbet is specified by ACSI or BellSouth, as appropriate. Where technologically
feasible. the forwarding party will provide identificanon of the onginaung
telephone number, via 557 signaling, to the receiving party. Neither party
guananices. however, identificanon of the onginating telephone number 1o the
SPNP-RCF end user. SPNP-RCF provides a single call path for the forwarding
of no more than one simultaneous call to the receiving party’s specified
forwarded-wo number. Additonal call paths for the forwarding of muluple
simulaneous calls are available on a per path basis and are in addition to the rate
for SPNP-RCF service.

The Parues shall provide RCF arrangements to each other at identical monthly
rates  Recurmning charpes shall not exceed the actual cost of providing the service
There shall be no SPNP-RCF non-recurnng charges.  Until otherwise venfied by
reliabie cost studies. actual cost for recurning charges are as supulated 1n
Arachinent D hereto. The Paruies agree that Aracle XXII of this Agreement
shali apply o the rates. lerms and conditions for SPNP-RCF arrangements.
SPNP-DIT service provides trunk side access 10 end office switches for direct
inward dialing to the other Party’s premises equipment from the
teiecoimmunications nerwork to lines associaied with the other Party's switching
equipment and must be provided on all trunks in a group arranged for inward
service. A SPNP-DID trunk terminason. provided with 887 signaling only.
applies for each trunk voice grade equivalent. [n addition. direct facilities are
required from the end office where a ported number resides 10 the end office
serving the ported end user customer. Transport mileage will be calculated as the
arline disiance between the end office where the number 15 ported and the POI
using the V&H coordinale method. SPNP-DID must be established with a
minimum configuration of two channels and one unassigned telephone number
per switch, per arrangement for control purposes. Transpon facilities arranged
tor SPNP-DID may not be mixed with any other type of trunk group, with no
outgoing calls placed over sad facilives. SPNP-DID will be provided only
where such facilines are aailable and where the switching equipment of the
ordering party is properly equipped. Where SPNP-DID service is required from
more than one wire center or from separate trunk groups within the same wire
center, such service provided from each wire center or each trunk group within
the same wire center shall be considered a sepanate service. Only customer
dialed sent pad calls will be completed 1o the first number of a SPNP-DID
number group, however, there are no restncoons on calls completed 1o other
numbers of a SPNP-DID number group.

The Pares hereby agree 10 negotiate in good faith (0 es@blish the recurnng and
non-recurning charges. if any, for SPNP-DID  For this purpose. BellSouth shall
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provide ACS| with it relevant cost studies. subject 1o applicable non-disclosure
obligations. The Parties agroe that Article XXT1 of this Agreement shall apply 0
the rates. terms and conditions of SPNP-DID amangements. Until such
permanent charges are established, the Parties agree that the rates conmuned 1n
Arachment E hereof (hereinafier the “Inenm SPNP-DID Rates™) will apply.

Each Party is responsible for obaining authorization from the end user for the
handling of the disconnection of the end user’s sefvice, the provision of new local
service and the provision of SPNP services. Each Party is responsible for
coordinating the provision of service with the other 10 assure that its switch 1s
capable of accepung SPNP poried tafbc. Each Parry is responsible for providing
equipment and facilives that are compatible with the other’s service parnameters,
interfaces. equipment and facilives and is required 1o provide sufficient
erminating facilities and services al the terminanng end of an SPNP call 10
adequately handle all inffic W tha locaton and 1s solely responsible Lo ensure
that 1ts facilities. equipinent and services do not interfere with or umpaur any
facility. equipment. Of VICe of the other Party or any of 1Ls enc users

Each Parmy 18 responsible for providing an appropnale inlercept announcement
service for any ielephone numben subscribed 1o SPNP services for which it 1s
not presently providing local Exchange SETVICE Of LErMINALING (O an encd users
Where either Party chooses (o disconnect of terminate any SPNP service. that
Party is responsible fof designating the preferred sandard type of announcement

o be provided

Each Party will be the other's Panty's single point of contact for all repasr calls
on behalf of each Party's end user Each Party reserves the nght 1o conuact the
other Party's customers, If deemed necessary. for manienance purposes

The Parues will migraie from RCF or DID 1o Permanent Number Porability
(PNP) as soon as practically possible, without interruption of service (10 the
degree possible) W0 their MEspective Cuslomers.

Under either an SPNP or PNP amangement. ACSI and BellSouth will unplement
a process (o coordinate Telephone Numbers Porability (TNP) cut-overs with
Unbundled loop conversions (as described in Secton IV of this Agreement)

The quality of service of calls 10 poried numbers should be idenucal 10 the 5%
of service of the calls 0 non-poned numbers.

If the FCC Of a $tate COMMIAHION 1850€3 regulations pursuant o 47 US.C. § 251
1o require number porubility In & manner o ai rates different than that provided

pursuant 10 this subsection, the Parties agree to revise this Agreeinent as
necessary to fully comply with those requirements.
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XI.  DISCONNECTION OF CUSTOMERS

BellSouth shall accept any requests from ACSI to disconnect the service of an
nisu'n! BellSouth end user. except for BellSouth public and semipublic ielephone
icd which service is subject to effective contracts with location providers.
BellSouth will not require end user confirmation prior to disconnecting the end

user's service. BellSouth will accept a request directly from an end user for
conversion of the end user's service from ACSI 1o BellSouth or will accept a
request from another CLEC for comversion of the SPNP service associated with
an end user’s service charge from ACSI to the CLEC. BellSouth will noafy
ACST that such a request has been processed. This Article shall be subject to
Secuon 258(a) and (b) of the Telecommunications Act which prohibits iliegal
changes of carner selections and assesses liability for such changes. and any
change of service venfication procedures which may be promulgated by the FCC
ACSI and BellSouth shall each execute a blanket letier of authonzauon for each
state substantially in the form amached as Amachment F hereto with respect
customer disconnections. The Parties shall each be entitied w adopt their own
interna) processes for venfication of customer authonzanon of disconnecuon of
senvice, provided, howsver, that such processes shall comply with applicable state
and federal law and until superseded shall be deemed adequate for purposes of
this Agreement if such processes comply with FCC guidelines apphicable tor
Presubscribed [nierexchange Camers (PIC) changes.

If either Party determines that an unauthonzed change 1n local service provider
has occurred. such Party shall reestablish service with the appropnate local
service provider as requesied by the end user and will assess the other Party an
Unauthonzed Change Charge of $19.41 per line. The appropnate nonrecumng
charges 10 reesablish the customer’s service with the appropnate local service
provider will also be assessed to the other Party because of the unauthonzed
change. These charges shall be adjusted if such Party prowides sausfaciony proot
of authonzanon.

If BellSouth accepts an order placed by itself or another CLEC (or local reselier)
to disconnect the SPNP 10 an ACSI end user. BellSouth shall nouty ACSI of the
change within three (3) days thereof.

XIV.  RESALE OF BELLSOLTH LOCAL EXCHANGE SERVICES

Bel!South hereby agrees that ACSI may at any time during the term of this Agreement
elect 1o resell BellSouth’s local exchange services under the terms and conditions Of any
local services resale agreement reached berween BellSouth and any other
telecommunications camer. ACSI may select any such resale agreement at any ume
pnor 1o the expiration of this Agreement.
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XV.  RESPONSIBILITIES OF THE PARTIES

A.  BellSouth and ACSI agree 10 treat each other fairly, non-discriminatonily, and
nquaﬂy'fur all items included in this Agreement or relatad to the supporn of items
included in this Agreement.

B ACSI and BellSouth will work cooperatively 10 minimize fraud associated with
third-number billed calls. calling card calls. or any other services related 1o this
Agreement. The Parties fraud minimizaton procedures are 10 be cost effecuve
and implemented so as not 1o unduly burden or harm one Party as compared 0
the other.

C.  ACSI and BellSouth agree w0 promptly exchange all necessary records for the
proper billing of all traffic.

D ACSI and BellSouth will review engineering requirements on a quanerly basis
anc esablish forecasts for trunk uulizanon, POl trunks. MPB armrangements,
E-911. EISCC facility requirements, quannnes of DNCF. loops and other
senvices provided under this Agreement. New trunk groups will be implemented
as dictated by engineenng requirements for both BellSouth and ACSI  BellSouth
and ACSI are required 'o provide each other the proper call information (e.¢.
originated call party nuinber and destination call party number) 1o enable each
company o bill in a complete and tmely manner.

E. The Parues will cooperate by exchanging technical information in order 10
idenufy and explore potennal solutions 1o enable ACSI o establisk unique rate
centers. or to assign a single NXX code across muluple rate centers

F. ACSI and BellSouth will work jointly and cooperanwely in developing and
implemenung common manual and/or electronic intertaces (including. 1or
example. data elements. daw format, and dan transmission) from which to place
service orders and trouble reponts involving the provision of loops. DNCF.
directory assisance, directory listings, E-911. and other services included in this
Agreement. To the extent reasonable, ACSI and BellSouth will unlize the
standards established by industry fora, such as OBF.

G. BellSouth will support ACSI requests related to central office (NXX) code
administraton and assignments in an effective and umely manner. ACSI and
BellSaquth will comply with code administration requirements as prescnbed by the
FCC, the state commissions. and accepted industry guidelines.

H  BellSouth shall not impose a cross-connect fee on ACSI where ACSI accesses

911 or E-91!. reciprocal traffic exchange trunks. and network platfonn services.
through a collocauon arrangeiment at the BellSouth Wire Center
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XV

Notwithsaanding any other provision of this Agreement, it is murually undersiood
and agreed that both Parties hereto reserve the nght (o establish each of the
foliowing, consisient with generally accepted industry sandards.
I. R centers (location and area within)
2. Points of interchange (including meet points)
3. Swiching enury designation and supporting dat (including inbound route choice)
a. end office
b. homing/homed w0 @mndem

4. Association of routing point(s) with end offices. POIls. en.

5. Publishec rate center and locality designanons

A. The Parnes agree 1o work cooperatively 10 install and main@in reliable -

wnierconnecied telecommunications networks, including but not mited to.
manienance contact numbers and escalation procedures.  BellSouth agrees (o
provide public nouice of changes in the information necessary for the transmission
and routng of services using 1ts local exchange facilines or networks. as well as
of any other changes that would affect the interoperability of those faciiimes and
nerworks.

The interconnecuon of all nen;orb will be based upon accepted indust™ national
guidelines for transmission sandards and traffic blocking cniena

The Parues will work cooperatively 10 apply sound network management
pnnciples by imoking appropnate network manageinent controls to alleviate or
prevent network congesnon.

For nerwork expansion. the Parties agree 1o’ review engineenng requirements on a
qQuarterly basis and establish forecasts for trunk utilizanon. New trunk groups
will be added as reasonably warmanted.

ACSI and BellSouth will exchange appropriate information (e.x., manienance
contact numbers, nerwork information, information required to comply with law
enforcement and other secunty agencies of the Government) to achieve desired
rebability. In additon. ACSI and BellSouth will cooperanvely plan and
impiement coordinated repar procedures 1O ensure Cusiomer (rouble reports are
resolved in a nmely and appropnale manner
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Tg;crm of this Agreement shall be two years. beginning Sepiember |,
1996.

The Parties agree that by no later than Sepiember 1, 1997. they shall
commence negotiations with regard 1o the terms, conditions and pnces of
local interconnection to be effecuve beginning Sepiember 1. 1998

If. within 90 days of commencing the negotiation referred 10 in Section
XVIL.B above. the Parmies are unable to satisfactorily negotiate new loca!
interconnection lerms. conditions and pnces, either Party may petiton the
state commission 10 establish appropniate local interconnection arrangements
pursuant to 47 U.S.C. 252. The Parues agree thai. in such event. they shall
encourage the Commission 10 1ssue its order regarding the appropnate local
inlerconnecuon arrangements no later than July 1. 1998 The Parues further
agree that in the event the Commussion does not 1ssue 1ts order pnor 1o

July 1. 1998 or if the Parties continue beyond Sepiember |. 1998 10 negouate
the local interconnechon arrangements without Commission intervention. the
terms. condinons and pnces ulumately orderec by the Commission. or <
negonated by the Parties, will be effecuve retrmacuve 1o September 1. 1998
Unul the revised local interconnection armangements become effective. the
Parmes shall continue o exchange traffic pursuant 1o the terms and concitions
of this Agreement.

The Parties agree that (1) if the FCC or a state commission or other siate or
local body having junsdiction over the subject marer of this Agreement fincs
that the terms of this Agreement are inconsisient 1n One or more matenal
respects with any of its of their respective decisions. rules or regulations
promulgated. or (2) if an FCC or stale commission order or requirement has
the effect of preempting any term of this Agreement, then in the event of the
occurrence of (1) or (2) the Parties shall immediately coinmence good faith
negouanons 1o conform this Agreement with any such decision. rule.
regulation or preempuon. The revised agreement shall have an effecuve date
that coincides with the effective date of the onginal FCC or saie commission
action giving rise 10 such negotiations. The Parties agree that the rates. lerms
and conditons of any new agreement shall not be applied retroactively to any
period prior to such effective date.

XVID. [MPLEMENTATION OF AGREEMENT

The Parues agree that within 30 days of the execution of this Agreement they w:l!
adopt a schedule for the implementation of this Agreement. The schedule sha!l suate
with specificiry. ordenng. testing. and full operauonal ume frames. The
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XIX.

XXI.

impiementation shall be anached to this Agreement as an addendum and specifically
incorporaied herein by this reference.

UNIVERSAL SERVICE

The Parties acknowledge that BellSouth will guarantee the provision of universal
service as the camner-of-last-resont throughout its temiory in Flonda unul January |,
1998 wathout contribution from ACSI.

FORCE MAJELRE

Neither Party shall be responsible for delays or failures in performance resulting from
acts or occurrences bevond the reasonable control of such Party, regardiess of whether
such delavs or falures in pertormance were foreseen or foresesable as of the date of
this Agreement including. without limianon: fire. explosion, power failure. acts of
God. war. revolunion, civil commotion, or acts of public enemies: any law. order.
regulanon. ordinance or requirement of any government or lega! body. or labor unrest,
including. without limitauon, strikes. slowdowns. picketing or boycotis: or delays
caused by the other Party or by other service or equipment vendors, or any other -
circumsances bevond the Party’s reasonable conuol. In such event the Party affected
shall, upon giving prompt notice 1o the other Party. be excused from such performance
on a dav-today basis 10 the extent of such interference (and the other Party shall
Lkewise be excused from performance of its obligations on a day-for-day basis o the
extent such Parry’s obligations relate to the performance so interfered with). The
afected Party shall use 1t best efforts 1o avoid or remove the cause of nonperformance
anc both Paruies shall proceed 10 periorm with dispaich once the causes are removed or
cease

N MN N
A. Liability Cap

1. With respect w any claim or suit, whether based in contract, 1on or any other
theory of legal liability, by ACSI, any ACSI cusiomer or by any other person
or enuty, for damages associated with any of the services provided by
BellSouth pursuant 1o or in connection with this Agreement. including but not
limited to the installation, provision, preemption. terminalion. mainienance,
repair or restoration of service, and subject to the provisions of the remainder
of this Arcle, BellSouth’s liability shall be limited 10 an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for
the penod dunng which the service was affected. Notwithstanding the
foregoing. clayms for damages by ACSI. any ACSI customer or any other
person or entity resulting from the gross negligence or willful misconduct of
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BeliSouth and claims for damages by ACSI resulting from the faulure of
BellSouth 1 honor in one or more Matenal respects any One o more of the
material provisions of this Agreement shall not be subject 1 such limiauon
of lability.

[ ]

With respect 10 any claim or suit, whether based in contract, o or anv other
theory of legal liability, by BellSouth. any BellSouth customer or by any
other person or ennty, for damages associaled wath any of the services
provided by ACSI pursuant to or in connection with this Agreement.
including but not limited o the insiallabon, provision, preemption.
terminahion. mainienance, repair or resioration of service. and subject 1o the
provisions of the remainder of this Artcle, ACSI's liability shall be imiec 10
an amount equal (o the propornonate charge for the service provided pursuan:
o this Agreement for the penod during which the service was affected
Notwithsianding the foregoing. claims for damages by BellSouth. any
BeliSouth customer or any other person or enuty resulung from the gross
neghigence or willful misconduct of ACSI and clams for damages by
BeliSouth resulting from the falure of ACSI w honor in one or more
matenal respects any one or more of the matenal provisions of this
Agreement shall not be subject to such lumitation of liability

Neither Party shall be liable for any act or omission of any other
leiecommunicanons company (o the extent such other telecommunications
company provides a portion of a service.

Neither Parny shall be hable for damages o the other Purty's terminal location.
POI or the other Party’s customers’ premises resulting form the furmishing of a
service, including but not imited to the installation and remosai of equipment and
assoc:aled winng. except 10 the extent the damage 15 caused by such Panyv's gross
negigence or willful misconduct.

Norwithsianding subsection A, the Party providing services under this Agreement,
its affiliates and its parent company shall be indemnified. detended and held
harmiess by the Party receiving such services against any claim. loss or damage
ansing from the receiving Panty's use of the services provided under this
Agreement, imvolving: (1) claims for libel, slander. invasion of pnvacy or
copynght infningement ansing from the content of the receiving Party’s own
communicabons: (2) any claim. loss or damage claimed by the receiving Party's
customert(s) ansing from such customer's use of any service. including
911/E-911, that the customer has obtained from the receiving Party and that the
receiving Party has obtuned from the supplying Party under this Agreement. or
(3) all other claims ansing out of an act or omission of the receiving Panty in the
course of using services provided pursuant (0 this Agreement. Notwithstanding
the foregoing. to the exient that a claim, loss or damage 15 caused by the gross
negligence or willful misconduct of a supplying Party. the receiving Pany shal!
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have no obliganon 1o indemnify. defined and hold harmiess the supplying Pary
hereunder. '

Neither Party guarantees or makes any warmanty with respect (o its services when
used in an explosive atmosphere.  Notwithsanding subsection A, each Party shall
be indemnified, defended and held harmiess by the other Party or the other
Party’s customer from any and all claims by any person relating 10 the other
Party or the other Party's customer’s use of services so provided.

No license under patents (other than the limited license 10 use in the course of
using a service provided pursuant 1o this Agreement) is granted by one Party 1o
the other or shall be implied or arise by estoppel, with respect to any service
offered pursuant 1o this Agreement. Notwithstanding subsecuon A, the Pany
providing a service pursuant 1o this Agreement will defend the Party receiving
such service against claims of patent infnngement ansing solely from the use by
the receiving Party of such service and will indemnify the receiving Party for any
damages awarded based solely on such clams. Such indemnificanion shall not.
however, extend 1o claims for patent infangement (0 the extent the alieged
infnngement results from:

1. Modificauon of the service by someone other than the providing Pary apdior
1ts subcontractors. where there would be no such infrngement or violation 1n
the absence of such modificaton; or

2. The combinaton. operation or use of the service with any product. daa or
apparatus not provided by the providing Party and/or its subcontractors.
where there would be no such infringement or violation in :he absence o
such combinanon. operation Or use.

Promptly afier receipt of notice of any clam or the commencement of any astion
for which a Party may seek indemnification pursuant 1o this Armcle XXI. such
Party (Indemnified Party) shall prompily give wnnen nouce 1o the other Pary
(the Indemnifying Party) of such claim or acuon. but the failure 10 50 nouty the
Indemnifying Party shall not relieve the Indemnnifying Party of any liabihity it may
have 10 the Indemnified Party except to the extent the Indemnifying Panty has
actually been prejudiced thereby. The Indemnifying Party shall be obligated
assume the defense of such claim, at its own expense. The Indennified Panty
shall cooperate with the Indemnifying Party’s reasonable requests for assisance or
Informanon relating o such claim, at the Indemnifying Party's expense. The
Indemnified Party shall have the right to participate in the investigation and
defense of such claim or acnon, with separate counsel chosen and paid tor by the
Indemnified Party.
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XXO. MOST FAVORABLE PROVISIONS

A.

If as a result of any proceeding before any Court, Commission. or the FCC. any
wolundry agreement or arbitration proceeding pursuant 1o the ACL. OF pursuant 1
any applicable federal or state iaw, BellSouth becomes obligated 1o provide
interconnection, number portabiliry, unbundied access 10 nerwork elements or any
other services related 10 inlerconnection, whether or not presently covered by this
Agreement, to another telecommunicanons camer operabng within a sate within
the BellSouth temitory a! rates or on terms and conditions more favorable © such
carmier than the comparable provisions of this Agreement, then ACSI shall be
enttied 1o add such network elements and services, or substitute such more
favorable rates, terms or conditions for the relevant provisions of this Agreement.
which shall apply 10 the same states as such other carmer and such subsututed
rates. terms or conditions shall be deemed to have been effective under this
Agreement as of the eftective daie thereof 10 such other camer.

If the more favorable provision 15 a result of the acuon of an appropnate
reguiatory agency or judicial body. whether commenced before or arier the
effective date of this Agreement. the Parties agree (1o incorporate such order in
this Agreement as of 1s effectve date. In the event BellSouth files and recgves
approval for a anff offenng 10 provide any substantive service of this Agreement
in a way different than that provided for herein, the Parnes agree that the
Companies shall be ehigible for subscription to sd service at the rates, lerms and
concitions contained in anffs as of the effective date of the anff

In the event that BeilSouth provides interconnection and/or temporary number
porability arrangements via @anff or has or enters into an inlerconnection and or
lemporaty number porability agreement with another entity, BeliSouth will
permit ACSI an opportunity to inspect such tanff or agreement and. upon ACSI's
request. BellSouth will immediately offer ACSI an agreement on the same
matenal terms with effect from the date BellSouth first made such @nff effectve
or entered 1010 such arrangement and for the remainder of the term of this
Agreement. The other items covered by this Agreement and not covered by such
anff or agreement shall remain unaffecied and as to such items this Agreement
shall remaun in effect.

In the event that BellSouth is required by an FCC or a s@ate commission decision
of orger 1o provide any one Of MOre Lerms Of inlerconnection or other matters
covered by this Agreement that individually differ from any one or more
corresponding terms of this Agreement, ACS] may elect o amend this
Agreement 1o reflect all of such diffenng tenns (but not less than all) conwuned in
such decision or order. with effect from the date ACSI makes such election The
other items covered by this Agreeiment and not covered by such decision or order
shall remain unaffecied and as 1o such items this Agreement shall remain 1n
effect.
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XXmM. DREFAULI

If either Party defaults in the payment of any amount due hereunder. or if either Pamy
violates any Sther provision of this Agreement, and such default or violation shall
conanue for thirty (30) days afier written nouce thereof, the other Party may lerminate
this Agreement forthwith by writien instrurient. The failure of either Panty to enforce
any of the provisions of this Agreement of the waiver thereof in any instance shall not
be construed as a general waiver or relinquishment of its pant of any such provision.
but the same shall, nevertheless, be and remain in full force and effect.

XX,

NONDISCLOSURE

A

All information. including but not limited to specificauons, microfiim.
photocopies. magnetic disks. magnetic @pes. drawings. skeiches. models,
samples. tols. technical information, daa, employee records, maps. financial
reports. and market data. (i) furnished by one Party t© the other Pary dealing
with customer specific. facility specific. or usage specific information. other than
cusiomer informauon communicated for the purpose of publication or directory
cabase inclusion. or (i) in wnfien, graphic, electromagnetic, or other angsbie
form and marked a! the time of delivery as "Confidential® or "Propnewary,” or
(ni) communicated orally and declared 1o the receiving Party at the ume of
delivery, or by wnren notice given (o the receiving Party wathin ten (10) days
after delivery, to be “Confidennal® or *Propriemary” (collectively referrec 1o as
“Propnewany Information®). shall remain the property of the disclosing Party

Upon request by the disclosing Party, the receiving Party shall return all angidie
copies of Propnetary Information, whether wnien, graphic or otherwise. excepl
that the receiving Party may retan one copy for archival purposes

Each Party shall keep all of the other Party's Propnetary Information confidential
and shall use the other Pany’s Propnetary Information only for performing the
covenants conmined in the Agreement. Neither Party shall use the other Party s
Propnewary Information for any other purpose except upon such tenns and
conditions as may be agreed upon berween the Parties in wnung.

Unless otherwise agreed. the obligations of confidennaliry and non-use set forth in
this Agreement do not apply 1o such Proprietary Information as:

|. was at the time of receipt already kriown 1o the receiving Panty free of any
obligauon to keep it confidennal evidenced by wntien-records prepared pnor
10 delivery by the disclosing Party: or

P

is or becomes publicly known through no wrongful act of the recenning Pary.
or
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XXV,

3. is rightfully received from a third person having no direct or indirect secrecy
or confidennality obligation to the disclosing Party with respect o such
informaton; or

4. is'independently developed by an employee. agent. O CONLFACIOr Of the
receiving Party which individual is not imvolved in any manner with the
provision of services pursuant 1o the Agreement and does not have any direct
or indirect access o the Propnetary Information; or

5. 15 disclosed 1o a third person by the disclosing Party wathout similar
restncuons on such third person’s nghts; or

6 15 approved for release by wnnen authonzation of the disclosing Party: or

T s required 1o be made public by the receiving Party pursuant to applicable
law or regulauon provided that the receiving Party shall give sufficient nouce
of the requirement 1o the disclosing Party 1o enable the disclosing Party 10
seek protectve orgers.

Effecune Date  Notwithstanding any other provision of this Agreeinent, the
Propnewary Informauon provisions of this Agreement shall apply o all <
informavon furmished by either Party 10 the other 1n furtherance of the purpose of
this Agreement. even it furnished before the date of this Agreement. The
obligauon 0 that informauon as confidenual shall survive the erminatior. of this
Agm:ncnl

ARBITRATION

A

Any conuoversy or clam ms:ﬁg out of, or relaung to. this Contract or the
breach thereof shall be settled by arbitranon. in accordance with the rules then
obtuning, of the Amencan Arbitration Association. and judgment upon the award
rendered may by entered in any court having junsdiction of the controversy or
clum. As an express condition precedent 10 any legal or equitable action or
proceeding in the event of dispules or conuroversies as 1o the amount of loss or
damage ansing out of this Coniract. such dispules or controversies shall firs: be
submirtad 1o the arditranon of two persons, ‘one chosen by each Party, who shall
joiny select a third person. Provided, however, that nothing contained herein
shall preclude either Party from filing any complaint or other request for action
or reliefl with the FCC or the appropniate state commission, including any appeals
thereof. The Panty which does not prevail shall pay all reasonable costs of the
arbitrauon or other fonnal complaint proceeding. including reasonable anomey's
fees and other legal expenses of the prevailing Panty.

Nothing herein shall preclude ACSI from seeking siate commission arbitration.
pursuant 1o Section 252 of the Telecommunications Act, of issues upon which the
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Parues herelo were unable 10 reach agreement duning the negouations hereof

The Parbes acknowiedge that they were unable (o reach agreement on the rates
applicable 10 unbundled local loops. associated cross connections. local loop
mulupiexing and swich pons, and that these issues will be submined for
resolutbn by the state commissions through arbitration. BellSouth hereby waives
any nght 1o contest ACSI's ability to seek state commission and/or FCC review
of such unresolved issues.

XXVI. WAIVERS

Any fulure by either Party to insist upon the stnct performance by the other Pary of
any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement. and each Party, notwithsanding such failure. shall have
the nght thereatter 10 insist upon the specific performance of any anc all ot the
prosisions of this Agreemen:

Xxvio. VERNTS )

This Agreeinent shall be governed by. construed and enforced in accordance with.-
appiicable federal law anc the laws of the Sate 1n which the armangements are

implemented
XXVIO. ARM'S LENGTH NEGOTIATIONS

This Apreement was executed atier arm's length negotiations between the undersignec
Parues and reflects the conclusion of the undersigned that this Agreement 15 1n the best
interess of ali Parues.
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XXIX.

XXX.

XXXI.

NOTICES

Any nooces required by or concemning this Agreement shall be sent via facsimile anc
overnight couner the Parties at the addresses shown below:

Riley M. Murphy

Executive Vice President & General Counsel
Amencan Communications Services, Inc.
131 Nanonal Business Parkway, Suite 100
Annapolis Junction, Maryland 20701

Ruchard Dender

Account Manager

BellSouth Telecommunicanons, Inc.
South E4E|

1535 Collonnade Parkway
Birmingham. Alabama 15243

Each Pamy shall inform the other of any changes in the above addresses

ENTIRE AGREEMENT

This Agreement and 1ts Arachments, incorporated herein by this reference. sets fonh
the enure undersianding and supersedes pnor agreements berween the Parties relaung to
the subject maner conuned herein and merges all pnor discussions between then, anc
neither Parry shall be bound by any definition. condition, provision. representation.
warTanty. covenant or promise other than as expressly stated in this Agreeinen: or as is
coniemporaneously or subsequently set forth in wnung and executed by a duly
authonzed officer or representative of the Party 1o be bound thereby.

COINTERPARTS

This Agreement may be executed in any number of counierparts. each of which when
execuled and delivered shall be deemed an oniginal and all such counterpans shall
constfute one and the sane instrument.  Signatures transmined by the Parues by
facsimile shall have the saune effect as onginal signatures as of the date transmitied by
the execunng Party.

.
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ATTACHMENT A

OPERATING SUBSIDIARIES OF
'AM}I.IG\N COMMUNICATIONS SERVICES, INC.

ACSI of Mobile, Inc.
ACSI of Monigomery, Inc.
ACS! of Birmingham, Inc.
ACSI of Charleston. Inc
ACSI of Columbia. Inc.
ACSI of Columbus. Inc.
ACSI of Grzenville, Inc.
ACSI of Sparanburg. Inc.
ACSI of Chananooga. Inc.
ACS! ot Loutsville. Inc
ACSI of Lexington. Inc.
ACSI of Jackson, Inc.

ACSI of Bawn Rouge. Inc.

G/



-

ORDER NO. PSC-96-1509-FOF-TP
DOCKET NO. 960969-TP
PAGE 62

ATTACHMENT B
DEFINTTIONS

L 4

1. "Access Service Request® or "ASR" means an industry standard form used by the Parues o
add. esublish, change or disconnect trunks for the purposes of interconnection.

2. "Advanced Intelligent Network® or "ADN" means a network switching and architecrure
concept that centralizes intelligence in databases and application processors intemal 1o the network
rather than in central office swiching systems.  AIN enables the network 10 complete interactions (or
acuons) regarding routing, signaling and information quickly and accurately. The AIN concept
permits wntelligent database sysiems and application processors 1o be either centralized or distnbuiec
throughout one network.

3. "Advanced Intelligent Network Features” or "ADN/IN Features® refers (o the replacement
or enhancement of electronic switching and electronic network hardware and software funcuons via
the use of disimbuled nerwork based processors and Common Channel Interoffice Signaling
(CCIS'SST)  For example, SCPs and STCs are pan of the advanced intelligent network. AIN also
fearures a “service creanon environment” which permits the end user or reseller 1o create. anc
modify. 1n near real ume. their own network routing instructions for calls 1o their facilines. Treaung,
in effect a user customized virrual nenwork.

4 "Affiliate”™ means a person that (directly or indirectly) owns or controls. 1s owned or
conuolle by, or 15 under common ownership of control with, another person. For purposes ot this
paragraph. the term “OWN" means to Own an equity interest (or equivaient thereot) or more than 10

percent

S "American National Standards Institute™ or "ANSI" is a private. non-profit organizauon
represenung more than 1.300 corporanons. 30 government agencies. 20 institutions and 250 trade.
labor. consumer, technical and professional orgamizauons which sets volunia™ siandards for the
United States (US ) ANSI has established an Information Infrastructure Siancards Panel. ANSI s
appointed by the U.S. State Depantment as a representative of the U.S. to the ITU's Iniermational
Standards Orgaruzanon.

6 "Automated Report Management Information System” or "ARMIS" means the most
current ARMIS 4308 repon issued by the FCC. i

7. *Automatic Number Identification® or "ANI" is a telecoinimunications carmer signaling
parameter that identifies. through industry standard network inierfaces and formats (either §57.CCIS
(preferred), or in band signalling (predecessor technology), the billing number of the calling parTy.
This functionality is also known and referred 10 as “Calling Party Number® or “"CPN." This term 15
not 1o be limited by "Called Party Identificauon” service, another product that is trequently requirec
bv call centers

8. "Bell Communications Research” or "BellCore™ means an organization owned joint!y b
the RBOC that conducts research and development projects for them.
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' 9. "Busy Line Verification/BLV1 Traffic™ or "BLVY/BLVI Call* refers 1o an operator call in
which the end user inquires as w the busy status of, or requests an interruption of. a call on an
Exchange Service.

10. *"Calling hﬁy Number” or "CPN" means « common channel signalling parameter which
refers 1 the number ransmirned through the nerwork idenufying the calling party.

11. "Carrier Identification Code” or *CIC* means a three or four digit number assigned 1o
an [XC that wdenufies that camer’s raffic.

12. "Central Office Switch,” *Central Office® or "CO" refers 1o either a means a Switching
enuty or the physical locaton (site) which houses a traditional central office switch and 1ts
npherals within the public switched telecommunications network. including but not imited o

a. "End Office Switches® which are Class § switches from which End User
Telecommunications Services are directly connected and offered.

b "Tandem Office Switches™ which are Class 4 switches which are used 10 connect and
swich Lrunk circuits berween and among Central Office Swilches.

¢. "Remote Switching Module® or "RSM" refers 10 a Central Office architecture glement
that permits the Central Office switch the ability 1o extend either line or trunk side inlerfaces. wath
all npical service fearures and funcuons to a cabinet which is physically remote from the home CO
site, and where stand alone capability may or may not be implemented. RSMs are sometmes also
referrec 10 as “switches® in the BellSouth infrastructure inventory discussions and 10 that extent may
be usec as inierchangeable terms.

d "Central Office Swilches™ may be employed as combination End Office ana Tancem
Office Switches (combinanon Class 5/Class 4).

13 "Central Office Equipment” refers 1o the tradinional Centra) Office Switch 1tself and all of
the penpheral electronics (nerwork elements) that supply nerwork-based processing functions other
than “transport = Nerwork elements which provide “Transport™ are generally referred 1o as "Outside
Plant™ equipment or electronics.

14. "Centralized Message Distribution System" or "CMDS" means the billing record and
cleanng hout transpon systems that incumbent LECs use to exchange out-collects. in-collects and
Camer Access Billing Sysiem ("CABS™) records.

15. "CLASS Features® refers to features and functons (products) which become available on
the “line side” of the Central Office through the use of common channel signalling system seven
(CCIS/587.) CLASS fearures include. but are not necessarily limited 1o: Automanc Call Back. Call
Trace. Caller ID and Related Blocking Features, Distinctive Ringing/Call Waiting, Selecuve Call
Forward. and Selective Call Rejecion. See also: "Software-based network elements and services.”
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16. "Commission” means the appropriate regulalory agency in each of BellSouth's nine state
regions, Alabama. Flonda, Georgia. Kentucky, Lovisiana, Mississippi. North Carolina. South
Carolina, and Tennessee.

17. *Common Channe! (Interoffice) Signaling” or "CCIS" means a method of digitally
ransmirung call set-up and network control data over separate physical or virtual connections from
those which normally carry the actual call user connections. This technology supersedes "in-band”
signalling.  The current industry standard for common camner network signaling 15 called Signaling
Sysiem 7.

18. "Cross Connect” refers to the equipment physical or logical “meet point® between nerwork
elements

a. For eample. within a wire center. it is a connection between line termination blocks on
the two sides of a distnbuton frame or berween individual line terminations on the same side of the
frame Cross connections are made to route traffic from one group of lines 10 another specific group
of lines on the distnbution frame. or 1o route traffic from one individual line 10 another specific line
on the distnbuuorn frame.

b. A piece of manual, electromechanical or electronic appararus designed 10 make and
rearmange the cross connecuons among the lines that terminate on a distnbution frame. Cross-
connec: devices are employed where rearrangement of transmission Circuits occur infrequently.

19. "Customer Local Area Signalling Services® or "CLASS® means features available 1o end
users based on availability of CCIS. including, without limiaation, Automatic Callback. Call Trace.
Caller ID and related blociang. Distinctive Ringing. Call Waitung, Selective Call Forward and
Selecuve Cal! Rejecnon.

20. "DID" or "Direct Inward Dialing" is a fearure which aliows callers on the public swiiched
nerwork 1o directy dial a specific PBX or Centrex extension (elephone.

21 "Directory Number Call Forwarding® or "DNCF™ is one form of Inienm Number
Porability ("ISPNP") which is provided through call routng and call forwarding capabilines
DNCF will forward calls dialed 10 an oniginal telephone number 0 2 new telephone number on a
mulo-path basis DNCF is not limited to lisied directory numbers.

22. "Digital Loop Carrier” or "DLC" consists of electronic equipment which uses one or
more digital facilives. usually DS-1s. 1o provide voice grade analog or ISDN telecommunication
services.  Service is multplexed at a remoie locanon, transmitted over connecung digial facihves
and demultiplexed. usually at a switching location. [t can be concentrating or non-concentrating
"Integrated Digital Loop Carrier” is the same as Digial Loop Camer. except it is not
demultiplexed, but insiead the DS-1 facilities are directly connected into compatible digial
equipment.
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23. “"Dighal Service - Level 0" or "DS-0" means a signal rate of 64 kilobits per second.

24. "Digital Service - Level 1" or "DS-1" is an industry standard telecommunications transpon
channel which can squon a dipial signaling rate of 1.544 Mbps (Mega Bits Per Second) ar industry
sandard performance levels. Unless identified and priced as “fractional,” this channel 15 assumed ©
be fully available.

25. "Digital Service - Level 3" or "DS-3" is an industry standard telecommunications transpom
channel which can suppon a digital signal rate of 44.736 Mbps (Mega Bits Per Second) at industn
standard performance levels. Unless identified and priced as “fractional,” this channel 15 assumed 0
be fully available.

26. "DSX" or "Digital and Access Cross-connect System (*DACS") 15 a cross-connection
product (including a mounung bay/panel) used for lerminauon of equipment and facilities operating
al digial rates.

27 “Bectronic Data Interchange,” "Electronic File Transfer” or "EFT™ is a process which
ut:lizes an electronic format and protocol 10 send receive digital data business documents berween
differen: compames’ computers over phone lines. There are several generally accepted industry
standards for EFT. pending acceptance of a single common standard.

28 "Exchange Access™ means the offenng of access 10 elephone exchange services or
fac:lives for the purpose of the onginanon or terminauon of elephone Il services.

29. "Exchange Message Record” or "EMR" is a term used to refer 1o the current standarc
used for exchange of telecommunications message information among Local Exchange Camers for
billable. non-bulable. sample. sertlement and study daa. EMR format is currently conwuned in
BR-010-200-0!10 CRIS Exchange Message Record, a Belicore docurnent which has traditionally
definec Be!! standards for exchange message records.

30. "Exchange Service" is a traditonal marketing term used (o refer 10 a service offered 10
end users which provides the end user with a telephonic connection to. and a umique local telephone
number address on, the public swilched telecommunications network, and which enables such end
user 10 generally place calls to, or receive calls from, other stations on the public swilch
telecommunications network. Exchange Services include. but are not limited o, basic residence and
business line service, PBX trunk line service, pay telephone s@tions, pay phone line service. Centrex
and Cenuex-like line services, AIN. and ISDN line/trunk services Exchange Service does not
raditionally include Private Line, Toll. Switched and Special Access (digial channel) sen:ces.
which have traditonally been separately billed and regulated, although today these services are
frequently formed from and bundled within common transport and network eleinents.

31. *Feature Group A" or "FGA" means FGA interexchange access as defined in BellSouth's
FCC Tanff No |
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32. “Feature Group B" or "FGB" means FGB interexchange access as defined in BellSouth's
FCC Tanff No. 1.

33. “Feature Group D" or "FGD" means FGD interexchange access as defined in BellSouth’s
FCC Tanff No. 1.

34. "Interconnection” means the connection between network elements Lhat enable the
formauon of network systems. The objective of inierconnection is 10 provide transport and
transparent inlercperanon among separaie pieces of equipment, transmission facilives. erc., within,
berween or among nerworks. The architecture of interconnection may include several industry
s@andard. or regulatory structured methods including, but not limited to, collocation arrangements
("physical” and “virrual® collocation) arrangements via industry standard interface armangements.

35 "Interconnection Point,” "Point of Interconnection® or "POI" includes all points where
ACSI[ 13 enutied 10 interconnect with BellSouth under the terms of this Agreement, including. without
limianon, points on the line side and trunk side of each Network Element.

36 "Lnterexchange Carrier” or "IXC" traditionally ineans a provider ot stand-alone
interexchange telecommunicauons services. Under the new Act. the term IXC may be interpreted to
embrace any compeutve intermediary elecommunicauons camner providing switched (and/or pnvale
Line) semices berween swilching entities operated by local exchange service providers (BOCAEC,
Incependent-LEC. Compenuve-LEC, Wireless-LEC). IXC connectivity is typically an access
senices arrangement. The use of this term does not preciude the provider from also offenng
bunciec leiecommun)cabons services.

37 "Integrated Services Digital Network"™ or "ISDN" refers 10 a swiiched network service
that provides end-to-end digial connectivity for the simultaneous transmission of voice, data. video
or mulumecia services Basic Rate Interface-1ISDN (BRI-ISDN) provides for digital transmission of
rwo 62 Kbps bearer channels and one 16 Kbps data channel (2B = D). Pnmary Raie Intertace-
ISDN (PRI-ISDN) provides for digital transmission of rwenty-three (23) 62 Kbps bearer channels
and one (1) 16 Kbps data channel (23B + D). Unless identified and pnced as “fractional” both BRI
and PRI ISDN circuits are assumed to be fully available.

38. "Interim Number Portability® or “ONP” refers to the temporary ineans by which
BellSouth allows cusiomers o refain their existing telephone numbers when changing from one local
exchange carmier © another. This service provides transparent delivery of Telephone Number
Porability ("TNP*) capabilities. from a customer standpoint in terms of call completion. and from a
camer standpoint in tlerms of compensauon. through the use of call routing, forwarding, and
addressing capabiliies. The inienm nature of these armangeinents result from the fact that their
performance and COSt Cannot Meet Of Sustaun end-user CuslOMEr Of CO-Camer eapectations. Suandards
for permanent number porability will be set by regulatory sincrure, and both Parties agree (0
impiemenianon of permanent number porability at the earliest possible point in ume.
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39. “InterLATA Service” means telecommunications becween a point located in one LATA
and a point locatad outside such area.

40. “*Intermediary function” means the delivery of local traffic from a local exchange camer
other than BellSouth: In ALEC other than ACSI: another ielecommunicanons company such as a
wireless (elecommunications provider through the network of BellSouth or ACSI 10 an end user of
BellSouth or ACSI.

4]. "IntraLATA Service® means telecommunications between a point located in one LATA
and a pownt located in the same LATA.

42. "Intermational Telecommunications Union" or *ITU" is a United Nations organizauon
which compnses the organization previously known as the CCITT. Open Standards Interconnecuon
(OSI) standards are esablished by the [TU. Telecommunicatons Management Network (TMN)
standarcs are a subse: of the OSI model. The Amencan National Standards Institute (ANSI) 1
appointec by the Sate Department as a U.S. representative 1o the ITU's ISQ

41 "Line Side"™ refers 10 local loop interface ports of an end office switch that are
programmed 1 reat the circuit as a local line connected 10 an ordinary ieiephone stauon set

41 "Link" or "Loop" are synonyms for a communicauons channel of circuit on the hne nide
or the runk side of the common carner switching element. This term has been used as a markeung
lerm 1o refer to an element of "Exchange Service™ wheredy BellSouth provides transport between the
Minimum Point of Enory (MPOE) at an end user premise and the BellSouth wire center from which
the transpon is extended. The communicanons channel, circuit or group of channels or circuils
which are segmented from a transmission medium that extends from BellSouth's Central office or
wire center’s Man Distnbuton Frame. DSX-panel, or functionally comparabie piece of equipment,
10 a demarcauon point or connector block in/at a customer’s premises. “Links” are communicauons
channels or circuits. which may be provided as 2-wire or 4-wire copper pars. as radio frequencies
or as a channel on a high-capacity feeder/distribunon facility so long as all industry siandard
interface. performance. pnce. pnvacy, reliability and other operational characiensucs are funcuonally
transparen: and are equal 1o or bener than that of dedicated copper pairs. Examples of
commumcations channels or circuits that are “links” or “loops” include, but are not imitec 1o

45. "Basic Voice Grade Line/Link/Circuit® is a basic voice grade line which 15 2 two wire
circuit or equivalent voice frequency channel for the transmission of analog signals with an
approumate bandwidth of 300 1o 3000 Hz (3 Khz analog or 56 Kbps digial (POTS grade. capable
of transmitting voice of analog dawa transinissions up 1 28.8 BPS with current generauon modems)
In addiuon. Basic Links must meet all RELRA and USF requirements for “basic Lelephone service”
imposed by State and Federal regulatory authonues. Digital signaling, transmission perforinance and
reliabiliry characienstics for basic *link” circuits are a matter of industry sandard, having an
expecied measured loss or gain of approximately +/-6dB. and a signal (o noise rano that does not
exceed (fill-in) and capable of supporting fully functional connections for up 10 2 miles from the
neares: electronic network element. Within the 300 o 3000 Hz range. “Basic Links™ will support al!
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standard ygm‘,ilin; amangements including repeat loop stan. loop reverse bariery, or ground san
seizure and disconnect in one direction (1oward the end office switch), and repeat ninging in the other
direcuon (loward the end user).

a. "ISDN link1oop/circuit” is an ISDN link which provides a 2-wire ISDN digiwl circuit
connection that will suppon digital transmission of two 64 Kbps clear channels and one 16 Kbps data
channel (2B+D). suiable for provision of BRI-ISDN service. ISDN links shall be provisioned by
least cost planning methodologies sufficient 10 insure industry sandard interface. performance. pnce,
reliability and operational charactenistics are functionally transparent and are equal (o or betier than
dedicaied copper pairs.  All things being equal. "Broadband ISDN" is preferred 10 CO-based ISDN
circuits. Unless specifically idenufied and pnced as “fracuonal® these circuits are assumed 10 be
fully avalable

b. "&Wire DS-1 Digital Grade Links" will suppont full duplex transmission of 1sochronous
sema) data at |.542 Mbps. and provide the equivalent of 24 voice grade channels. Unless
specifically idennfied and pnced as “fractional® these circuits are assumed to be fully avalable

46 “"Local Exchange Carrier™ or *LEC" means any camer that provides local common
carmer lelecommumicatons services 1o business and/or residential subscnbers within a given LATA
anc inierconnects 10 other camers for the provision of allemauve elecommunications products of
services. including. but not limited to toll. special access. and prvaie line services. This includes
the Parnes to th's Agreement. The term “Incumbent-LEC*® or *I-LEC® is sometimes used to refer o
the dominant LEC for a parncular locality (such as BellSouth). Such Incumbent-LECs include both
Bell Operanng Companies (*BOCs") and non-BOC LECs, which are often referred to as
“Independent-LECs." By contrast. new entrants into the local exchange market are sometimes
referrec 10 as "Competitive LECs® or "CLECs." or sometimes as "Aliernauve LECs" or "ALECs ~

47 "Local Exchange Routing Guide™ or "LERG" means a BellCore Reference customanis
usec 10 1denufy NPA-NXX routing anc homing informauon. as well as network elemen: and
equipment designations.

48 “"Local Traffic®™ means telephone calls that originate in one exchange and terminate in
either the same exchange, or a corresponding Extended Ares Service ("EAS®) exchange. The
ierms Exchange, and EAS exchanges are defined and specified in Secton A3. of BellSouth’s General
Subscriber Service Tanff.

49. "Local Interconnection™ means (1) the delivery of local traffic 10 be terminated on each
Party's local network so that end users of either Party have the ability 10 reach end users of the other
Party without the use of any access code or substantial delay in the processing of the call: (2) the
LEC unbundled nerwork features, functions. and capabilities set forth in this Agreement: and 1)
Service Provider Number Portability soimetimes referred to as iemporary telephone number
porability 1o be implemented pursuant 1o the terms of this Agreement.
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50. “Local lnt_ertonnmion Trunks/Trunk Groups” means equipment and faciliues that
provide for the termination of Local Traffic and intral ATA traffic.

51. "Local Access and Transport Area” or "LATA" means one of 161 contiguous geographic
areas esablished pursifant 1o the AT&T Conlent Decree to define the permitied operating regions of
the RBOCs prior 1o the enactment of the Telecoinmunications Act of 1996.

52. "Long Run Incremental Cost” or "LRIC* refers w0 the costs a company would incur (or
save) if 1t increases (or dacreases) the level of production of an existing service or group of senvices
These costs consist of the costs associated with adjusting future production capacity and reflect
forward-icokang technology and operations methods.

53. "MECAB" refers w the Multiple Exchange Carmer Access Billing (MECAB) documen:
prepare¢ by the Billing Comminee of the Ordering and Billing Forum (OBF). which funcuons unde:
the auspices of the Carner Liaison Commitiee of the Alliance tor Telecommunicanons Industry
Solunions (AT1S). The MECAB document published by Bellcore as Special Report SR-BDS-000983.
conwuns the recommended guidelines 1or the billing of an access service provided bv two or more
LECS (including a LEC and a C-LEC). or by one LEC in two or more states within a single
LATA

54: "MECOD" refers 1o the Multiple Exchange Cammers Ordenng and Design (MECQD)
Guidelines for Access Services—Indusiry Suppor: (~terface. a document developed by the
Ordenng Provisioning Communiee under the ausp:zet ot ne O-denng and Billing Forum (OBF).
which funcoons under the auspices of the Cammer Liuson comminee of the Alliance for
Telecommunicauons Industry Solurions (ATIS). The MECOD document, published by Be!lcore as
Special Report. SR STS-002643, establishes methods for processing orders tor access service which
15 10 be provided by two or more LECs.

55 "Meet-Point Billing" or "MPB" refers 10 a mutual compensation arrangement wheredy wo
LECs provide the transpon element of a switched access service 1o one of the LEC's end office
swiiches. with each LEC receiving an appropnate share of the iransporn element revenues as defined
by law. regulatory requirements. this agreement or. where permissible. effective access anfls. MPB
concepts are also incorporated in some LEC-wil (intralLATA) mutual compensation arrangeinents

$6. "Muhiple BillMultiple Tariff method” means the meet-point billing method where each
LEC (or C-LEC) prepares and renders its own meet point bill to the IXC in accordance with its own
anff for that poroon of the jointly provided switched Access Service which the LEC (or C-LEC)
provides. Belicore's MECAB document refers to this method as "Muluple Bill/Single Tanff "

$7. "Mutual Traffic Exchange” means that the sole compensation 10 a Panty for tenmination of
specified categones of traffic shall be the reciprocal services provided by the other Pany. Each
Party shall bill its own customers for such categones of traffic and retan all revenues resulting
therefrom.
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58. "North American Numbering Plan® or *NANP" is the system of telephone numbenng
empioyed in the United Sates, Canada. and certain Canbbean countries.

59. “Network Element” means any facility or equipment used by BellSouth in the provision of
Exchange Services. afd all features, funchions and capabilities that are provided by means of such
facility or equipment. including numberning systems, databases. signaling systems. and informauon
sufficient for billing and collecton or used in the transmission. routing or other provision of a
LeieCOMMUNICALONS Service.

60. "Network Management Forum®” is a consortium of 160 U.S. and international camners
and globa) alliances. including SITA. Unisource and others. Their objective is to determine spec:fic
inieroperability needs. so that manufacrurers of nerwork management equipment will have the
dewiled technical specification needed 10 develop interoperable sandards. For the purposes of this
Agreement, both Parnes agree 10 accept the NMF standards and solubons for OAM&P
Inierconnecuons

61 “"Numbering Plan Area™ or "NPA" is also sometimes referred 10 as an area code. This is
the three digit indicator which 1s defined by the A" *B." and "C" digits of each “digit” teiephone
number within the North Amencan Numbenng Plan ("NANP®). Each NPA conmns 800 Possible
NXX Codes. Al present, there are two general categones of NPA, "Geographic NPAs™ and "Non-
Geographic NPAS." A "Geographic NPA® is associated with a defined geographic area. and all
12lephone numbers beanring such NPA are associated with services provided within that Geographic
area  In some locanons. and ulumately with number portability, more than one area code will be
associated with many geographic areas. A "Non-Geographic NPA.® also known as a “Service
Access Code® (SAC Code) is rypically associated with a specialized telecommunications service
which may be provided across muluple geographic NPA areas: 500. 800. $00. 700. and 888 are
examples of Non-Geographic NPAS

€2. "NXX." "NXX Code," "Central Office Code® or "CO Code" is defined by the "D.”
"E.” and "F~ digits of a 10-digit telephone number within the North Amencan Numbenng Plan.
Each NXX Code contuns 10,000 staton numbers. Histoncally, entire NXX code blocks have been
assigned 10 specific individual local exchange end office swilches, because, in general, this approach
did not conflict with geographic numbenng except as the CO approached number exhaustion.
Where there are multiple COs in the same geographic area. this assignment method must change
With the advent of end-user telephone number poruability, the usual one-on-one associalion on an
NXX with an end office swilching entity will be severed.

63. "OAMA&P” or “Operations. Administration, Maintenance and Provisioning Functions™
are those automated and manual functions which insure quality of service and least cost planning.
management and operations for telecommunications sefvice providers. These funcrions. have
traditionally been addressed through the user of operations suppor. decision suppor and
administrabve suppon systems, and are now generally in the process of being integrated under chent-
server and manframe neswork management platforms such as HP's OpenView, [BM's NetView and
SUN's vanous network imanagement product sets
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64. "OZZ Codes”™ define FGD call paths through a LEC"s access Tandem Office Switch.

6S. "Percent of Interstate Usage” or "PIU" means a factor o be applied 10 ierminating access
services minutes of usg 1o obtain those minutes that should be rated as iniersiate access services
minutes of use. The numerator includes all interstate "nonintermediary® minutes of use. including
intersate minutes of use that are forwarded due W service provider number poriability less any
intersiate minutes of use for Terminating Party Pays services. such as 800 Services. The
denominator includes all “nonintermediary”®, local, intersate. intrastate, 1ol and access minutes of
use adjusted for service provider number portability less all minutes anributable 10 terminating party
pays services.

66. "Percent Local Usage® or "PLLU" means a factor to be applied 10 inirasiate ierminaung
minutes of use. The numerator shall include all “nonintermediary” local minutes of use adjustec for
those minutes of use that only apply local due 1w Service Provider Number Porability. The
denominator 1s the towal intrastate minutes of use including local. intrastate 1oll. anc access. adjusted
for Ser~vice Provider Number Porability iess intrastate lerminating party pays minutes of use.

6. "Permanent Number Portability™ means the use of a dawbase solution to provide fully
transparent TNP for all customers and all providers without limiauon.

68. "Port" anc "Slot™ are terms used 0 describe physical interfaces and inaffic carmage
capaciny of some nerwork elements. One “pon® is needed for each connection capadie of carrving
one message nto or out of the network element 1o other nework elements. One “slot” 15 needed
withir each nerwork element for each message 1o be handied simulianeously with other messages
Por categones include, but are not hmited to:

a. "2-wire analog line port”™ is a line side switch connection employed 10 provide basic
resicentia and business fype analog ieiephone services

b "2-wire ISDN digital line port™ s a set of Basic Rate [ntertface (BRI) line side swiich
connecuons which actually consists of muluple paths or interfaces to the swiching network (2B~+D)
It 1s emploved 10 provide residennal and business rype digital telephone services. The pon
connecuons may or may not be the same Central Office switch (network element) that provides
analog services. When ISDN is provisioned as "broadband” ISDN through current generation digital
switches the cost causation is tolly different than when the digita) service 15 provisioned as a set of
CO pon anachments.

¢. "2-wire analog DID trunk port” is a direct inward dialing (DID) trunk side swich
connecuon employed 10 provide incoming trunk-side services. Each pon provisioned permis one
simulaneous connection 10 the Cuslomer premises equipment.

d. "&wire DS-1 digital DID trunk port” is a direct inward dialing (DID) trunk side swiich

connection which 15 ume division mulupiexed 10 provide the equivalent of 24 analog incoming trunk
type DID trunk pons
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e. "4 wire DS-1 digital CBWT trunk port® is 3 trunk side switch connecuon which 15 ume
division multplexad 10 provide the equivalent of 24 analog incoming trunk pors which may be
programmed as DID, CBWT, TIE. or dedicated pnvale trunk circuits.

f. *4wire ISDN digital DS-1 trunk port® is & Primary Rate Interface (PRI) trunk side
swilch connection which is tme division multiplexed 10 provide the equivalent of 21 digial one or
two-way trunk ports and one signalling trunk pont (23 B+ D), where the B channels can be
programmed as digia) DID, CBWT, TIE, Private Line or Special Access trunk circuits. The pon
connections may of may not be the saine Centra) Office swiich (network element) that provides
analog semces.

6. “Rate Center” currently refers 1o a specific geographic point, designated by lantude and
longirude. a corresponding V and H coordinate pair, and an associated geographic area which has
heretofore been defined by the incumbent LEC industry 10 be associated with switched message
lelecommunications services (MTS)  Rate centers, sometimes also known as exchange areas. ofien
determine the regions within which particular classes. features, and pncing for exchange services are
uniformly adminisiered. Each NPA-NXX code combination 1§ associaied with a singie rate center,
although any one such code may only service a fracton of the rate center area when the rae center
areas circumscnbes multple serving wire centers. Where re@il MTS services contain a disance
sensiuve raiz element. the valuation of that element utilizes the calculated disiance beiween the V and
H coordinate pairs of the onginating and terminaung faie centers. =

70 *Rating Point® means the vertical and horizonta coordinates associated with 2 pasiculas
teiephone number for rating purposes

71 "Routing Point* taditionally refers to a locanon which a LEC or CLEC has designatec on
its own nerwork as the homing (routing) point for traffic Inbound (o Telecommunications Semices
provided by the LEC or CLEC which bear a cerain NPA-NXX designaton. The Rouung Point is
emplovec 1o calculate mileage measurements for the disance:sensitive transpon element charges o
Swilched Access Services. At present. Belicore Practice BR 795-100-100. places the Rouung Pount
al either an "End Office” location. or a *LEC Consortium Point of Interconnection.” According (o
that same Belicore Pracnce, examples of the laner shall be designated by a common language
location identifier (CLLI) code with (x)KD in positions 9, 10, |1, where (x) may be any
alphanumenc A-Z or 0-9. Nothing in this Agreement shall be consirued 1o preclude either Party
hereto from eswmblishing its own Routing Points.

T2. "Service Control Point” or *SCP" is network element of the common channel signaling
network 1o which informational requests for service handling, such as routing. are directed and
processed. The SCP.is a real-ume processor with a database sysiem that, based on a query from 2
Service Switching Point (*SSP"), performs software-based common Camer. subscriber or
applicauon-specific service logic. and then sends instrucuons back 10 the SSP on how 1o continue call
processing

ATTACHMENT B
Page ||

72




-

ORDER NO. PSC-96-1509-FOF-TP
DOCKET NO. 960969-TP
PAGE 73

73. "Signal Transfer Point® or “STP" is a network element (presently a packet switch) that
routes signaling messages among Service Switching Pownts (SSPs). Service Control Points (SCPs).
Signaling Points (SPs) and other network elements in order 10 set up calls and 10 query databases for
digial eiecommunicanons services using CCIS/SS7 and software-based common camer
lelecOMMUNICAtoNs services.

73. “Switched Access Detall Usage Data” shall mean a category 1101XX record as defined in
the EMR Belicore Pracnce BR 010-200-010.

75. "Switched Access Summary Usage Data® shall mean a category 1150XX record as
defined in the EMR Belicore Practice BR 010-200-010.

76. "Switched Access Service®™ means the offering of facilities for the purpose of the
ongirauon or terminauon of traffic w or from telecommunicanons services offered 1n a given area
Swichec Access Services include: Feature Group A, Feature Group B, Feature Group D. 800
access. and 900 access

77 "Synchronous Optical Network® or "SONET" 15 a set of optical interface sancards that
allow optical ransmission at rates from 51.4 Mbps 10 13.22 Gbps. Synchronous optical network
stancard 15 an ultra-high-speed. fiber-optic transmission standard developed by Bellcore for large-
scaje. fiber-based digial transmission nerworis that use equipment form many different <
manufacturers. It s the first telecom industry agreement on standardized interfaces between fiber
optic transmission systems and is well on the way 10 becoming an intemational standard. Because
all SONETcompatbie devices speak a common language. network adminisirators will gain nerwork-
wide use of advanced operaton and mainterance systems, regardiess of who made individual
nerwork components. The SONET standart 1s built around a 51.84 Mbps basic communications
channe! that 1s muluplexed upward. SONET line-rate standards now include network bandwicins up
to 2 488 Cbps. a rate equivalent to 48 basic SONET communications channels. SONET nerwork
slandards incorporate present-day |.544 Mbps DS-| service and 44.6 Mbps DS-3 senice as subseis
of the 51 84 Mbps SONET basic channel. SONET will eventually become the pnman avenue for
transporung broadband ISDN services Major network equipment manufacturers are introducing
network products claming conformity to the SONET standard.

78. "Telecommunications™ means the Lransmission, between or among points specified by the
user. of informauon of the user's choosing. without change in the form or content of the information
as sent of received.

79 “Telecommunications Act of 996" or "Act™ means Public Law 104-104 of the United
States Congress effectve February 8, 1996, The Act amended the Communications Act of 194

(47, U.S.C. Secuon | er seq.).

80. "Telecommunications Carrier®™ means any provider of telecommunications services
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81. "Telecommunications Service” means the offering of telecommunications for a fee directly
o the public, 0 such classes of users as (o be effectvely available 1o the public. or o
telecommunications carniers, regardless of the facilities used.

82. "Telephone Number Portability® or *TNP" is the means by which BellSouth aliows
customers 10 retain their existing telephone numbers when changing from one local exchange cammier
to another. This service provides transparent delivery of telephone number capabilities. from a
cusiomer standpoint in terms of call completion, and from a carmer standpoint in lerms of
compensanon, through the use of call routing, forwarding, and addressing capabilites. Permanent
number porability sandards will be set by regulatory action. and both Parties agree 10
implemen@ation of permanent number portability at the earliest possible point in ume. The
performance and cost of permanent number pormbility meets end-user customer of co-camer
expectanons on a susiainable basis (See also Intenm Number Porability and Permanent Number
Porabibry.)

81 "Total Service Long Run Incremental Cost™ or *"TSLRIC" 1s the total addinonal cost
Incurrec by a lelecommunications services provider to produce the entire quantity of a service. group
of senices. or basic network functions. given that the telecommunications services provider alread
provides all its other services. TSLRIC 1s based on the least cost. most efficient technology that 1s
capabie of being implementad at the tme the decision 1o provide the service is made.

84. "Toll Free Service” means service provided with any dialing sequence that imokes wll-free
(i.e.. 800-like) service processing. Toll Free Service includes calls to the Toll Free Service 800 888
NPA SAC codes

8S “"Transit Calls” or "Intermediary Function® means intralL ATA calls (local and toll) sent
berween the Parties onginating from or tenninating 10 an end user of a third-panty LEC. CLEC.
wireless provider. or other carmer or calls sent between the Paruies destined for or onginating from
an IXC

86. "Trunk Side" refers 1 a central office switch connection that is capable of. and has been
programmed (0 treat the Circuil as connecting 1o another switching entity. Trunk side connecuons
offer those transmission and signaling features appropnate for the connection of switching elements.
and cannot be used for the direct connection of ordinary telephone sanon sets  Incoming
telecommunications services from the trunk (o the line-side and for trunk-side-t1o-trunk side
connecoons within any swilching element should expenience no less than a P.00I blocking
probability in the average peak busy hour of the year. and should meet or exceed this level at all
other tmes. This is a means w ensure that end-to-end blocking. which is cumulauve. does not
exceed a consisient P.O2 for all call rypes in a mulu-carrier network.

87. "Wire Center” denotes a building or space within a building which serves as an
aggregation point on a given carmer's network, where transmission facilities and circuits are
connected or switched. Wire Cenier can aiso denote a building in which one or more central
offices, used for the provision of telecominunicauons services are located. The Paruies hereby agree
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that m;:n:onmu_oq will be available at any wire center which meets any or all legislauve. judicial
and regulatory eligibility sandards for interconnection. Interconnection services and access to these
interconnecuons shall not unreasonably by withheld by either Party on any grounds.

LJ
88. "Undefined Terms." The Parties acknowledge that terms may appear in this Agreement
which are not defined and agree that any such terms shall be construed in accordance with their
customary usage in the elecommunicauions industry as of the effective date of this Agreement.
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Service:

Descripton:

Sae(s)

Rates. Terms and

960969-TP

ATTACHMENT C-1

Unbundled Products and Services and New Services

Virmal Collocation

* Virrual Expanded Interconnection Service (VEIS) provides for location
interconnecnon in collocator-provided/BellSouth leased fiber opuc tacilives w
BellSouth's switched and special access services. and local interconnection
facilives.

All

Condiuons In all states. the rates, erms and condiuons will be applhed as set forth 1n

Section 20 of Bel!South Telecommumication’s Inc s Interstate Access Senvice
Tanfl. FC.C No |I.

Service Physical Coliocanon

Descnipnon Per FCC = (10/15/92 FCC Order. para 39)
Physical Collocation 15 whereby “the inierconnecuon party pays tor LEC
central office space in which to locate the equipment necessary 10 lerminate its
transmission links, and has physical access 1o the LEC central office to inswal.
mantan, and repair this equipment.”

Suate(s) All

Rates. Terms and
Condiuons:

In all states. the rates and availability will be as provided in the “rates for
Physical Interconnecuion® mbles which follow.
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ATTACHMENT C-1 (cont'd)

* RATES FOR PHYSICAL INTERCONNECTION

Rate Element AppUcation/Description

Apphcation Fee Applies per armanycment per Nonncumng Tanf Raie
location (same &~ v irmual)
Space Preparanoo Fee Applics or Rurvey and design of | Noancumng ICB - Sex Nixe |
space. covens sharml uilding Will not he less than $1800
moifizauon conts - not 10 aeml $R500
unles HVAC or power
plant urdsie It 0. mues 10
ne ICB
Space Construction Fee Covens mutenals and Nonrcumny $29 744 00
constration of optional cage in Sex Moue 2
100 mjudre MO iMCrements
Cahic Lsulation Fee Applies par entrimce ahle Noam.umny Tanft Rate
(ame & virmaal) =
Fioor Space Per square oot. kw Zons A and | Monthly Recumng | $7.50/86 5
Zone B othoe. repectively Sex Note )
Power Per ampere hase) on Monthly Recurmng $5 14 per ampere
manumcTurer s <P haations
Cahie Sumpo= Stmucnume Applies per entramce cable Monthiy Recumng $13°35 per e
POT Bay Opuional Point of Terrunation Monthly Recuming | 51 20,85 00
bey. rue 15 per D51/DS3 crom- Sex Nute 4
<onnect. respactively
Crous-Connects Per DSI/DS). reapectively Monihly Recumng $8 005872 48
Secunty Excon First and sdditinal halt hour A Rayuired $41 002800 B
wcrements. fef anf! mic i $48.0033000 O
Basx ume (B). Overume (0). $55 007335 00 P
and Premuum ums (P)
Note | Will be determuned af the Lime of the appincation hased on huilkding and spece mMealifosiion raguirements

Note 3
Note 4

for shared spae o the raquseal CO

Applrasmonly © woliauaion who wish In punhase § deelpeupe age ecionure  Camen M aiw pn
$330 00 er spuare fond ior the fing 100 wuare fost and $242 00 or each additinal 100 wyuare tesl
tw ame CO i lreu of e prepumanon and onMAATOn feen  This opion Joo M apply where
HVAC, power plant or hoth upymade o reguined.

Ser aftached lsd or Zone A oftve a of May 1996, Thu lud will he smended monthiy

Applia when collocator does m supply their own POT hay
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ATTACHMENT C-1 (cont'd)

BellSnuth Zone A Offices - a8 of Mav 1996 EX » Erenpe tmm Phvaacal
sue | omv | OFFICE Jawu starus |
—_—
AL Birmungham_ TMun & Toll BRHMALMA __EX |
Monygomery Mun & Toll MTCMALMT _
Mobie Anie MOBLALAZ
FL Boca Raton Brcs Teucs BCKTFLET
For Lauderdaie Mun Relief FTLDFLMR
Cvens FTLDFLCY
Planunon FTLDFLPL
Jacksom ille Beach Main JCIHFL_“_A
Jacksom ilie Arington JCVLFLAR
Bow: werd JCVLFLBW
Clav Street JCVLFLCL
Sonshpount JCVLFLIT EX
Normandy JCVLFLNO '
Riverde JCVLFLRV.
San Jore JCVLFLS) EX
San Maro JCVLFLSM
Wetconnent JCVLFLWC
Mandann Avenums MNDRFL &\ Ex I
Mandann Lovenio MNDRFLLO
Lake Marv Lake Marv LKMRFLMA EX
Muam G rande MIAMFLCR
Pulmenn MIAMFLPL
Alhamhr MIAMFLAE
Bavwhore MIAMFLBA
Metro s MIAMFLME
Melhourne Mun MLBRFLMA
Ofando Magmolus ORLDFLMA
Anle Purk ORLDFLAP
Sarw) Lake ORLDFLSL
Pineasie ORLDFLPC
Pinghills ORLDFLPH
Wt Paim Beach Anna (Main Annex) WPBHFLAN
Ca Althens Athens ATHNGAM A
Allanta Courtland St ATLNGACS
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ATTACHMENT C-1 (cont'd)
Poechiree Pl ATLNGAPP
. Buckhead ATLNGABU
Eae P ATLNGAEP
Toco Hills ATLNGCATH
Sandy Spengs ATLNGASS
Lilhum Lilhum LLBNGAMA
Srvma Power Ferry SMYRGAPF
Srrwrma Main SMYRCAMA
Tucker Tucker Mun TUKRGAMA EX
Rovwae!| Rovowell Main RSWLCAMA
i N Nornws Main NRCRGAM A
Manefa Manera Main MRRTCAMA
Dumaoou v Dumanraly Main DNWDGAMA
Alpharera Alphareta Maun ALPRGAM A
Column Columig Main CLMBCAMT <
KY Lo ilie Armon Place _LSVLKYAP EX
Wednont Rd SVLKYWE EX
Bem:hmnnt LSVLKYBE
Barustown Road LSVYLKYBR Ex |
Fern Craek LSVLKYFC |
JTowam LSVLKYIT
i Manthews LSVLKYSM
Third Street _LSVLKYTS
La New Oriaans Main NWORLAM A
Baton Rouye Mun BTRGLAMA
MS Hanrshury Hattiodhury Main HTBGMSM A
Jackson Cap Paurt JCSNMSCP
Vicksburg Vkohurg VCBCMSM A
NC Cary Cantral NARYNCCE
Charel Hill Remerray CPHLNCRO
Charione Caldrell CHRLNCCA
South Boulevan) CHRLNCBO
Denua CHRLNCDE
Erwn CHRLNCER
Luke Prunt CHRLNCLP
Rewd : CHRLNCRE EX
Sharon Amuty CHRLNCSH
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ATTACHMENT C-1 (cont'd)
Unyverty CHRLNCLN _EX
Grgmshor | Eugene St GNBONCEU
Ralesgh Moogen RLGHNCMO
New Hone RLCHNCHO
Salisbury Mun SLBRNCMA
Winsion Salem Fifth Stress WNSLNCFI
Ashevilie O'Henry AHVLNCOH
sc Chartesion Dl & Toll CHTNSCDT
Columia Senate St CLMASCSN _EX_
St_Andrews CLMASCSA
G rawrn i D&T GNVLSCDT
Whndruff Road GNVLSCWR _Ex |
Sranentury Main SPBCSCMA
™ Knozville Mawn KNVLTNMA
Memphus Bantlen MMPHTNBA -
Chickason MMPHTNCT '
Eawland MMPHTNEL
Cermaniown MMPHTNGT
Main MMPHTNM A Ex b
Ok lie MMPHTNOA 1
Southland MMPHTNSL !
Naunille Main & Toll NSVLTNMT |
Asmon NSVLTNAP
B renrwnod NSVLTNBW
Creve Hall NSVLTNCH
s0n NSVLTNDO
NSVLTNIN
Shamndale NSVLTNST
Univerury NSVLTNUN

GO



ORDER NO. PSC-96-1509-FOF-TP

DOCKET NO.

PAGE 81

Descnpuon

960969-TP

ATTACHMENT C-2
p Unbundled Products and Services and New Services
Unbundled Exchange Access Loop

Provides the connecuon from the serving central office 10 a subscnber's
premises and is rated on a distance sensitive basis. It 15 engineered 10 meet
the same paramelers as a residence or business exchange access line.

BellSouth shall allow ACSI 1o access the following Loop types (in addiion 10
those Loops available under applicable wriffs) unbundled from local switching
and loca! transport in accordance with the terms and conditions set forth
herein:

"e-Wire Analog Voice Grade Loops™ or "Analog 2W* which suppon analog
transmission of 300-2000 Hz. repeat ioop stan. loop reverse banery, or
ground sian seizure and disconnect in one direcoon (toward the Eng Office
Switch). and repeat nnging in the other direction (toward the Customer).
Anaiog 2W include Loops sufficient for the provision of PBX trunks. pay
teiephone lines and electronic key sysiem lines. Both “pure copper” and
“Unintegrated Digial Loop Camier® (ULDC) sysiems shall be made available.

"4-Wire Analog Voice Grade Loops® or “Analog 4W" which suppon
uansmission of voice grade signals using separale transmil and receive paths
and terminate in a 4-wire electrical interface. Both “pure copper” and
“Unintegrated Digital Loop Carmer”™ (ULDC) systems shall be made avalabie

"2-Wire ISDN Digital Grade Links® or BRI ISDN" which suppon digial
transmission of two 64 kbps bearer channels and one 16 kbps dawa channel
BRI IDSN is a 2B+D Basic Rate Interface-Integrated Services Digital
Nerwork (BRI-ISDN) Loop which will meet nanonal ISDN sandards.

*2-Wire ADSL-Comparible Loop® or “ADSL 2W" is a transmission path
which facilitates the transmission of up w a 6 Mbps digial signal downstream
(toward the Customer) and up to a 640 kbps digial signal upsiream (away
form the Cusiomer) while simul@aneously carrying an analog voice signal. An

_ ADSL-2W is provided over a 2-Wire non-loaded twisied copper paur

provisioned using revised resisance design guidelines and meeting ANSI
Standard T1.413-1995-007R2. An ADSL-2W terminates in a 2-wire elecincal
interface at the Customer premises and at the BellSouth Central Office frame.

*2-Wire HDSL-Compatible Loop" or "HDSL 2W" is a transmission pat'.
which faciliates the transmission of a 768 kbps digial signal over a 2-Wire
non-loaded twisied copper pair meeting the specifications in ANSI TIE|
Commitiee Technical Report Number 28. HDSL compauble Loops are

&
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Rate(s)

SO

ALbama

960969-TP

ATTACHMENT C-2 (cont'd)

aailable only where existung copper facilities can meet TIE] Technical
Report Number 28 specificanons.

*4-Wire HDSL-compatible Loop® or “HDSL 4W* is a transmission path
which facilitates the transmission of a 1.544 Mbps digital signal over two
2-Wire non-loaded twisted copper pairs meeting the specificatons in ANSI
TI1E] Commitee Technical Report Number 28. HDSL compatible Loops are
available only where exisung copper facilines can meet the specificanons.

“Integrated Digial Loop Carrier” or “Integrated DLC" is the same as Digial
Loop Camer. except it is not demultiplexed, but instead the DS-1 faciliues are
direcy connected into compatble digital equipment.

The Parties hereby agree to submit the issue of mate structure and rate
levels 1o state commission arbitration.

Fuonda Georyu

Raie Ercmenu

Monihiy

~oovn urvg Chanpn
Funt Al

Monthly | Nvweumy Chape

Fru Al

Monthiy | S vem umny Charge

Unrundied Extange
AC e LOp
Unbuntiec Exchange
accen 10C

- Fuasg

< 18 Muas

25 Mua

- Onver 22 Musn

X XX

$X XX

Firng el
T

XX XX S$XX XX SXX XX 3XX XX

X 2O | X XX $XX XX| $X XX

XX XX

NAL SX 00| $XX XX NA] $XX X | $XX XX ~ A
$X XX NoA NAl SX XX NiA NA| SX XX NoA N A
$X XX ~oA NoA| SX XX NiA Nial SX XX N A N A
$X XX N oA ~al o SX XX NiA NAl X XX N a ~al
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ATTACHMENT C-2 (cont'd)
Stacen) Kencuctry Lovsans Msmagym
Mapu, Nevwumng Crarpes | Monthly | “eevmumng Chages | Moshly | N e umay Ohapn
Ray Ecmeny R Adkt’l Fm Akl 7. Al
Unrundiad Exchange
Accms Loop SX000] 00 XX SXX XX | SX 00| $XX XX $xX XX | $X XX | $XX XX $XX XX
Unbundied Exchange
accas 10OC
- Fusd $X 00| $20¢ XX NiA | SX.XX | 830X XX NAL SX XX | 8XX XX NA
- 14 Mua X XX N/A N/A| 3X.XX N/A NA| $X.XX N/A NA
- 825 M XXX N/A N/A| X XX N/A N/A| $X.XX N/A NiA
- Over 25 Mums X XX N/A NiA | SX. XX N/A N/A| SX.XX NiA NiA
Sue ) N Camlre $ Cambma Tevnoua:
Monthly | Sswvmumag Chanes | Monuiy | Sovecemag Chaper | Montiily | S s umiy Changes !
Rate Eienenu Furu A Fra A’ Firu A
Lnhuncim! Exnange
At Lop SX XX | SXX XX SXN XX | 5X XX | SXN XX SXX XX | $X XX| SYX NX $XX XX
Lnrundiec Exchange
e 100
- Fuec $X XX IXX XX NA L EX XX | $XX XX NAL SX XX | SXX XX NoA
14 Mus X XX N.oA NA| SX XX NA Nal SX XX ~A Nea
c IS Mua $X XX ~ A NA| SX XX NiA NA| SX XX NoA NIA
- Over 22 Mues X XX N A NAl SX XX NiA NA| SX XX NoA NA
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ATTACHMENT C-3

Unbundled Products and Services and New Services

Channetization Sysiem for Unbundled Exchange Access Loops

This new rate element provides the multiplexing function for Unbundled Exc
Access Loops. It can convent
with the ACSI"
basis (delivers at 2 DS|

up to 96 voice grade loops 10 DS leve! for connecuon

s point of interface. The multiplexing can be done on a concentrated

level 10 cusiomer premise) or on a non-Concentrated basis

(delivers at 4 DSI level 1o customer premise) ar the ophion of the customer,

In addition to the following rates elements, 1.544 Mbps local channel and or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Teiecommunicanion’s Inc.’s Intrastate Access Service TanfT for non-coliocatec

ACSIs.

Rates

The Parties hereby agree to submit the issue of rate structure and rate levels to

state commuission arbitration.

Sawe,

Altamg

&)'Qu -

Rair Excrments

Monthiy

Moo umay Champes | Monghly
Fir
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Akl Furu

Montity | S . wreg Charpe
Akl A
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Channcuzuon Symam (DS|
w VO P Svier

$X XX

XX XX NIALSX XX | $XX XX $X XX | XX XX
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Untundied Lo
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X XX
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Rae Elemnents

Monthly
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Furu Akl Firn Akl 4

Firna Ak

Unnundied Lonp
Channclzaunn §yuem (DSI
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$X OX
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. ATTACHMENT C (cont’d)

Special Service Requirements:

Swilching functonalities in the pon element include dialtone, screening, recognition of
service request, recognition of call-specific information, digit analysis. rouung. tesung,
recordings. signal generauon, call compleuon or handoff, SSP funcnionality and @bies,
:.lbcl. ables, trunk wbles. class of service wables, billing record generation. and AIN

es

ACSI's purchase of the pont element for a specific switch avails w 1t all the teatures and
funcoonality on that switch.

ACSI can interconnect loops from any source o the line pori(s) that it purchases on the
same lerms/conditons/intervals as loops provided by BellSouth.

ACSI can use the port element 10 provide any local exchange service. including swiched
access senices

Opuona’ funcuonality to support CLASS/Customer Calling reatures will be included with
the pon element. No additional charges will apply.

Funcuonality o craft Centrex offenngs (call transter. special dialing. erc ) will be
avaiable as pan of the pon element.

&7
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ATTACHMENT C-8
Unbundled Products and Services and New Services
L
Service: Signaling
Descnpuon: Provides for connection 0 and utilization of BellSouth's Signaling Sysiem 7
nerwork for both call serup and non-call setup purposes.
Saue(s): Al
Rate(s): )
Maonthd Racurnurg
Ratz Blemens Rawe Rate
CCS™ Sipnaling Connation $155 00 - 56 Ko~ mmiluty
CCS™ Signaling Terrunation $355 00 - STP Pon
CCS” Siymaiing Lsage” - $0.0000723 Call Set Up M.,
- $0 000050 TCap My
CCS™ Simaling Umage Surropuic” $395 00 - 56 Kp taility

*Where signaling usage meas.rement canshiliny exas CCST Siymaling Usage wall he Mills 0n a per wynaling 7
message basis  Wherr measurement capability Jom ot auist. CCS7 Signaling Usage will e Milie 0n & [er
56 Knts ocilin basis

Y&
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Service:

Descnpuon:

Sate(s):

Rate(s)

ATTACHMENT C-6
Unbundled Products and Services and New Services

.
Line Information Database (LIDB)-Storage Agreement

The LIDB Storage Agreement provides the terms and conditions for inclusion in
BellSouth's LIDB of billing number information associated with BellSouth
exchange lines used for Local Exchange Companies’ resale of local exchange
service or Service Provider Number Portability arrangements requesied Local
Exchange Companies’ on behalf of the Local company's end user or
for ACS1 NXX's siored in BeilSouth's LIDB.  BellSouth will siore in its
dauabase. the relevant billing number information and will provide responses 10
on-line, call-by~call quenes  this informanon for purposes of Billed Number
Screening. Calling Card Validation and Fraud Control.

Each ome an ACS!'s data is used BellSouth will compensate ACSI at a rate of

40% of BellSouth's LIDB Validauon rate per query as displayed in
Anachment C-13 following.

All ' -

No Charge

89
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES,
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreeinent, effective as of . 1996, is entered into by and between BellSouth
Telecommunicauons, Inc. ("BST"), a Georgia corporauon. and ("Local Exchange
Company°).

WHEREAS. in consideraton of the mutual covenants. agreements and obligations set forth
below. the paries hereby agree as follows:

1. SCOPE

Thus Agreement seis forth the Lerms and conditions for inclusion in BST's Line Informauor Dawa
Base (LIDB) of billing number informauon associated with Loca) Exchange Compam 's prowvision (or
resale) of loca exchange senace or Service Provider Number Porability (SPNP) armangeinents requested
by Local Exchange Company on behalf of Local Exchange Company's end user BST will store in 1ts
Caa base the reievant billing number informauon. and BST will provide responses 10 on-hine, call-by-call
guenes 0 tus informauon 1or purposes specified below.

.

LIDB 15 accessed for

. Billed Number Screening

. Calling Card Vahdauon for Calling Cards issued by BellSouth
. Fra.g Contol

li DEFINTTIONS

2.C  Billing number - a number used by BST for the purpose of identifying an account liable
for charges  This number may be a line or a special billing number.

2.02  Line number - a 1en digit number assigned by BST that idenufies a teiephone line
associated with a resold local exchange service, or with a SPNP management.

203. Special billing number - a ten digit number that identifies a billing account establishec by
BST in connection with a resold local exchange service of with a SPNP armangement.

2.04 Calling Card number - a billing nuinber plus PIN number assigned by BST.

2.05. PIN number - a four digit secunty code assigned by BST which 1s added to a billing
number to compose a fourteen digit calling card number.

206 Toll billing excepuion indicator - associaled with a billing number 10 indicate that it 15
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange
Company

2.07. Bilied Number Screening - refers 10 Lhe acuvity of determining whether a toll billing
excepuon indicator 15 present for a particular billing number.

90
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2.08. Calling Card Validation - refers 1o the activity of determining whether a parucular calling
card number exists as sated or otherwise provided by a caller.

2.09. Billing nurgber informauon - information about billing number or Calling Card number
as assigned by BST and twoll billing exception indicator provided 10 BST by the Local Exchange
Company.

III.  RESPONSIBILITTIES OF PARTIES

3.01. BST include billing number information associated with resold exchange lines or SPNP
armangements in 18 LIDB The Local Exchange Company will request any twol! billing exceptions wvia the
Local Service Raquest (LSR) form used 1o order resold exchange lines. or the SPNP service request
form used 1o order SPNP armangements.

302. Under normal operating conditions, BST shall include the billing number information in
its LIDB upon compleuon of the serice order establishing either the resold local exchanpe service or the
SPNP armangement. provided that BST shali not be held responsible for any delay or failure 1n
performance 1o the extent such delay or failure is caused by circumstances or conditions bevond BST's
reasonabie conuol.  BST will store in its LIDB an unlimited volume of the working teiephone numbers
associated with either the resold local exchange lines or the SPNP armangements. For resoid locll
exchange lines or for SPNP arrangements. BST will issue line-based calling cards only in the name of
Local Exchange Company. BST will not 1ssue line-based calling cards in the nane of Local Exchange
Company’'s individual end users In the event that Local Exchange Company wants to include calling
card numbers assigned by the Local Exchange Company in the BST LIDB. a separate agreement 1s
requirec

303 BST will provide responses to on-line. call-by=call quenes 1o the stored information for
the specific purposes listed in the next paragraph.

.04 BST is authorized to use the billing number information o perform the foliowing
funcuons for authonzed users on an on-line basis:

@) Validate a 14 digit Calling Card number where the first Ib digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a secunty
code assigned by BST.

(b)  Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls. or both.

3.05. BST will provide seven days per week, 24 hours per day. fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card Fraud
detecuon according 1o domestic or iniernationa) calls in order 1o assist the pinpointing of possible thett or
fraudulent use of Calling Card numbers. monitoring bill-to-third number and collect calls made to
numbers in BST's LIDB. provided such information is included in the LIDB query, and esablishing
Account Specific Thresholds. at BST's sole discretion. when necessary. Local Exchange Company
undersiands and agrees BST will adminisier all daa siored in the LIDB. including the dawa provided by

2
o/



-

ORDER NO. PSC-96-1509-FOF-TP
DOCKET NO. 960969-TP
PAGE 92

Local Exchange Company pursuant 10 this Agreement, in the same manner as BST's dan for BST's end
user cusiomers. BST shall nox be responsible to Local Exchange Company for any lost revenue which
may result from BST's administration of the LIDB pursuant 10 its established practices and procedures as
they exist and as they may be changed by BST in its sole discrenion from nme to time.

L

3.06. Local Exchange Company undersands that BST currently has in effect numerous billing
and collecoon cents with vanous interexchange camers and billing clearing houses. Local Exchange
Company funther undersiands that these billing and collection customers of BST query BST's LIDB 1o
determine whether 10 accept vanous billing options from end users.  Additionally. Local Exchange
Company undersiands that presently BST has no method 1 differentiate between BST's own billing and
line daa in the LIDB and such dam which it includes in the LIDB on Local Exchange Company's behalr
pursuant 10 thus Agreement. Therefore. until such tme as BST can and does implement 1n its LIDB and
I8 supporung sysiems the means w differentiate Local Exchange Company's dan tfrom BST's daa and
the parues to this Agreement execule appropnate amendments hereto, the following terms and condinons
shall apply

(@ The Local Exchange Company agrees that it will accept responsibility for
teiecommunizatons senvices billed by BST for its billing and collection customers for Local Exchange
Customer’s enc user accounts which are resident in LIDB pursuant 1o this Agreement Local Exchange
Company authorizes BST to place such charges on Local Exchange Company’s bill from BST and
agrees that it shall pay all such charges Charges for which Local Exchange Company hereby takes
responsidiliny include. but are not imited to. collect and third number calls. :

(b)  Charges for such services shall appear on a separate BST bill page identfied with
the name of the enury for which BST is billing the charge.

()  Local Exchange Company shall have the responsibility to render a billing
s@aiement 10 11 end users for these charges. but Local Exchange Company’s obligation 1o pay BST for
the charges billed shall be independent of whether Local Exchange Company 15 able or not o collect
trom Local Exchange Company’'s end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the enuues for which BST pertorms billing and collection. BellSouth will not 1ssue
adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall be the
responsibility of the Local Exchange Company and the other entity to negotiate and arrange for any
appropnate adjustments.

v COMPLIANCE
Unless expressly authonzed in wnting by the Local Exchange Company. all billing number

informatuon provided pursuant 1o this Agreeinent shall be used for no purposes oiher than those set forth
in this Agreement

v TERMS
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This Agreement will be effecuve as of . 1996, and will conunue in effect for one
year. and thereafier may be continued wntil terminated by either Party upon thirty (30) days’ wnnen
nouce 10 the other Party.

VI.  FEES FOR SERVICE AND TAXES

6.01. The Local Exchange Company will not be charged a fee for siorage services provided by
BST 10 the Local Exchange Company, as described in Secton | of this Agreement.

602 Sales use and all other txes (excluding axes on BST s income) determined by BST or
any taxing authonty 10 be due to any federal. state or local taxing jurisdicuon with respect 1o the
provision of the service set forth herein will be pad by the Local Exchange Company. The Local
Exchange Company shall have the nght 1o have BST contest with the imposing junsdiction. the Local
Excharge Company’s expense. any such taxes that the Local Exchange Company deems are improperiy
leviec

VI INDEMNIFICATION

To the extent not prohibited by Law. each Party will indemnify the other and hold the other
harmiess aganst any loss. cost. claim. injury. or liability relanng to or ansing out of negligence or
willful misconduct by the indemnifying Party or its agents or contraciors in connection with the
indemnifying Party's provision of services, provided, however, that any indemnity for any loss. cost.
clam. injury or hadility ansing out of or relaling 1o erTors or omissions in the provision of services
under this Agreement shal! be Limited as otherwise specified in this Agreement. The indemnitving Party
under this Section agrees 1o defend any suil brought against the other Panty for any such loss. cost.
clam. mury or hability. The indemnified Party agrees 1o notify the other Party promptly. in wnung. of
any wnner clams, lawsuits. or demands for which the other Party is responsible under this Section and
10 cooperale ir. every reasonable way 1o facilitate defense or sertieinent of clams. The indemnnityving
Party shall not be liable under this Section for setiement by the indemnified Party of any clam.
lawsuits. or demand unless the defense of the claim. lawsuit, or demand has been tendered 1o 1t 1n
wnung and the indemnifying Party has unreasonably failed to assume such detense.

VIIl.  LIMITATION OF LIABILITY

Neither Party shall be Liable o the other Party for any lost profits or revenues or for any
indirect, incidental or consequental damages incurred by the other Party ansing from this Agreement or
the services formed or not performed hereunder. regardiess of the cause of such loss or damage.
IX MISCELLANEOUS

9.01. It 1s undersiood and agreed 10 by the parties that BST may provide similar services 10
other companies
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9.02. AL terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject 10, all applicable local, state or federal legal and regulatory anffs. nulings.
and other requirements of the federal counts. the U.S. Depaniment of Justice and state and federal
regulatory agencies. Nothing in this Agreement shall be construed 1o cause either Panty 10 violate any
such legal or regulatory requirement and either Party’s obligation 1o perform shall be subject 10 all such
requirements.

9.03. The Local Exchange Company agrees to submit 1o BST all advertising. sales promotion,
press releases. and other publicity marners relaung 1o this Agreement wherein BST's corporate or trade
names. logos, trademarks or service mark or those of BST's affiliated companies are menuoned or
language from which the connection of said names or rademarks therewith may be inferred or implied.
and the Local Exchange Company further agrees not 1o publish or use adverusing. sales promouons.
press releases. or publicity marners without BST s prior wrinen approval.

9.04. This Agreement constitutes the entire n;run';:nl berween the Local Exchange Company
and BST which supersedes all pnor agreements or contracts. oral or wnen representalons. saiements,
negontations, understandings. proposals and undersiandings with respect 1o the subject maiter hereol

9.05. Excep: as express!y provided in this Agreement. 1f any pan of this Agreement is held or
consirued 10 be imvalid or unenforceable. the validity of any other Section of this Agreement shall
reman 1n full force and effect 1o the extent permissible or appropriate in furtherance of the intent of this
Agreement

9.06. Neither Party shall be held liable for any delay or failure in performance of any pan of
this Agreement for any cause beyond its control and without its fault or negligence. such as acts of God.
acu of civil or miliary authonry, government regulations, embargoes, epidemics. war, (TONS! acts.
nots. insurrecuons. fires. explosions. earthquakes. nuclear accidents. floods. power blackouts. volcanic
acuon. other major environimental disturbances, unusually severe weather condiions. inability 1o secure
procucts or services of other persons or transporation facilities. or acts or omissions of transporation
common camers

9.07  This Agreement shall be deemed 10 be a contract made under the laws of the State of
Georgia. and the construction, interpretation and performance of this Agreement and all transactions
hereunder shall be governed by the domesuc law of such Suate.

IN WITNESS WHEREOF, the panties have caused this Agreeinent 1o be executed by their fully
authonzed officers.

BELLSOUTH TELECOMMUNICATIONS. INC.

By:
Title:
Date:
Address:
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Unbundled Products and Services and New Services

Descnpuon:

960969-TP

ATTACHMENT C.7

bine Information Database Access Service (LIDB) - Validation

Provides a cusiomer the ability to receive validation of billing informaton

through query of data stored in BellSouth's LIDB data base.  See below for
addivonal information.

State(s). All

Raie Elemenus

Descnpuon

Moaonthiy

Non-
Recumny

LIDE Common Transpon

Provider 11 transnon of the CUSIOMer's yuery
trom the LIDB Locanon (RSTP) 1o the data
haw (SCP). Thus charpe will apply @ach time
ihe customer faquess And recenves validation of
8 BeilSowth calling cand or reyueds and
rcives the status of 8 Mlled number

“aswviated with 3 LEC iine stormd i the

Bel!Sourh LIDB

$0 00030

LIDB VaLuanion

Prnides v guery of data rasdent i
BellSouth's LIDB. Thus raie will apply emch
tiMe 3 cCuNOMeT Majuests and eV
validation of LEC calling can! or myuests and
receives the status of & Mlied number
awvisted with o LEC line wormd 1n
BellSwih'~ LIDB

$0.03800

Onguranng Pount Code
Estabishment or Change

Pronider 10 the extablishment of change of &
cusivmnet ayueniad Onpunaiing Pout Coue
Thus chane will apply sach time the customer
alaMihe of chanps & pount code desliNalion
whentitying one of hus locations or 8 lncanon ot
one of huy end wens

$51.00

CCS7 Sigraling Connecoons

Rate. terms and condiions tor CCS?
Siynalumy Connections are s et fOfth 0
Sa:tun ES B of BellSouth Telaommunicaion’'s
Inc ~ Intmnaate Accas Serviom Tanft.
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ATTACHMENT C-8
Unbundled Products and Services and New Services
Service: Subscriber Lisung Information
L J
Descripuon: Subscriber primary listing information provided at no charge and in an
accepable format will be published at no charge as standard directory listings
in an alphabetical directory published by or for BellSouth at no charge w each
ACSI end user customer.
Suates(s): All
Rate(s) (h No charge for ACSI customer pnmary lisungs.
) Addinonal listings and opnonal listings may be provided by Bei!South
al rates set forth in BellSouth’s intrastate General Subscnber Services
Tanfls.
Special
Reguiremen:s ACST agrees 10 execute a directory listing agreement with BAPCO in a form
consistent in all inateria respects with the sample lisung agreement agached

hereto.
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AGREEMENT

In consideration of the mutual promises contained herein, BellSouth Adverusing & Publishing
Corporauon, a Georgia corporation ("BAPCO") and Amencan Communications Services. Inc. and
the affiliates thereof influded in Attachment A (collectively *ACSI®) agree as foliows:

L. RECITALS. BAPCO is the publisher of alphabetical and classified directones for cerain
communities 1n the southeasiern region of the U.S. (the “Direciones®™). ACSI provides. or intends 1o
provide. local exchange telephone service in communities in which BAPCO publishes Directones
BAPCO and ACSI hereby esablish the terms by which BAPCO will include listings of ACSI
subscnbers in such Directones and by which BAPCO will provide such Directones 1o ACSI
subscnbers

: ACS] OBLICATIONS. ACSI agrees as follows:

(a) Camner shall provide 1o BAPCO. or its designee. at ACSI's expense and at no
chasge. lisung informauon concerming 1ts subscnbers (designating any who do not desire pubiished
lisungs). consisung of cusiomer name. address. teiephone number and all other informauon
reasonably requested by BAPCO for BAPCO's use in publishing Directories of whatever type and
format  Such subscriber listing information shall be provided in the format and on the schedule set
forth here:n, or as otherwise mutually agreed berween the parues from time 10 time. -

()  ACSI shall provide directory delivery informauon to BAPCO tor all subscnbers

(c) ACSI shal! advise BAPCO promply of any directory-related inquires requests or
complans which it may nceive from ACSI subscnbers and shall provide reasonable cooperaiion 1o
BAPCO in response to or resoluton of the same.

(d)  ACSI shall respond prompuly regarding corrections or quenes raised by BAPCO 10
process lisung changes requesied by subscnbers.

3. BAPCO OBLIGATIONS BAPCO agrees as follows.

(a)  BAPCO shall include one standard listing for each ACSI subscnber per hunting group
in BAPCO's appropriate local alphabetical Directory as published periodically by BAPCO unless
nonlisted or nonpublished starus is designated by subscribers at no charge 1o ACSI or the lisung
ACS] subscribers  Such listings shall be interfiled with the listings of other local exchange telephone
company subscribers and otherwise published in the manner of such other listings according to
BAPCO's genenally applicable publishing policies and standards. and in a manner consisient with the
treatment of listings by subscribers of BellSouth Telecommunicanons, Inc. The parties hereto agree
10 cooperate with each other in establishing formats for submission, timelines, lead times and content
of lisung informanon.

()  BAPCO shall publish additional listings, foreign listings and other alphabetical
Directory listings of ACSI subscribers upon their request consistent with BAPCO's generally
applicabie policies in BAPCO's alphabencal Direciones at BAPCO's prevailing rates. tenns and
condiuons. BAPCO shall in no event charge ACSI subscribers more for such services than 15
charged 10 subscnibers of BellSouth Telecommunicauons, Inc. for similar services
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(c) BAPCO will distnbute regularly published alphabetical and classified Directones 10
local ACSI subscribers in accordance with BAPCO's prevailing practices. including delivery
following Directory publication and upon establishment of new ACSI service. if a current Directory
for that geographic area has nct previously been provided. Such deliveries may include sepanate
adverusing materials accompanying the Directories.

(d)  BAPCO will include ACSI information in the customer guide pages of its alphabencal
Directones for communities where ACSI provides local exchange telephone service at the time of
publicauon in accordance with BAPCO's prevailing standards for the same.  ACSI will provide
informauon requesied by BAPCO for such purpose on a timely basis. BAPCO agrees o negouate in
good faith with ACSI 10 provide additional customer guide space. including a separate customer
guide page for ACSI.

(e)  BAPCO shall make available at no charge 1o ACSI or its subscribers one lisung for
ACSI business customers per hunting group in one appropnate heading in BAPCO's appropnate
local classified directory as published penodically by BAPCQ  Such listings shall be published
according to BAPCO's generally applicable publishing policies and sandards, and in a2 manner no
less ravorable than treaiment afforded 1o subscnbers to BellSouth Telecommunications. Inc. services.

(6))] BAPCO agrees 10 solicit. accept and publish directory adverusing from business
subscnbers for ACSI in communities tor which BAPCO publishes classified Directones in the same
manner and upon subsiantially the same terms as it sohicits. accepts and publishes adverusing tfrom
adverusers who are not ACSI subscnbers. -

(g)  BAPCO will deal with subscnbers of ACSI on the same basis and in the Wdenncal
manner that 1t deals with subscnbers of BellSouth Telecommunications, Inc. respecung inclusion in
and delivery of white and yellow page directones (including both hard copy and electronic format
directones) BAPCO specifically agrees w include pnmary hisungs for ACS! subscnbers in such
direciones at no charge to ACSI. and at no charge 10 ACSI's histing subscnbers other than such
charge as would normally be applied to BellSouth Telecommunications. Inc. subscnbers.

th)  Respecung inclusion in and delivery of yellow page directones, BAPCO will not
discnminate agaunst subscnbers of ACSI. With respect 1o inclusion of listings by ACSI subscnbers.
BAPCO will use the same cniena in determining whether 10 publish advernmsements and lisungs in
15 yellow page directones as it uses for all other cusiomers and potential customers. including
customers of BellSouth Telecommunications. Inc. BAPCO will work cooperatively with ACSI 10
ensure that yellow page adverusements by cusiomers who swilch their local service from BellSouth
Telecommunications., Inc. to ACSI] are maintained without interruption.

4 PUBLISHING POLICIES. BAPCO shall maintun full authority over its publishing
schedules. policies, standards, and practces and over the scope and publishing schedules of 1t
Directones.

5. LIABILITY AND INDEMNITY.

(a) Each parry agrees to defend. indemnify and hold hannless the other from all
damages. clams, suits, loses or expenses. including without limianon costs and attomeys fees. (0
the exient of such party's relauve fault. ansing out of or resuli from any error. onussion or act or
such party hereunder. Each pany shall noufy in wnung the other promptly of any claimed error or
omission affectng this paragraph and of any claim or suit ansing hereunder or relaung 1 this
Agreement and shall provide reasonable and timely cooperation in its resolution of the same
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Without wavier of any nghts hereunder, the indemnified party may at its expense underake it sown
defense 1n any such clam or suit.

6. TERM This Agreement shall be effective on the date of the last signature hereto for a term
of two (2) years and shall relate 10 Directories published by BAPCO dunng such penod.

Thereafier, 1t shall conunue in effect unless terminated by either party upon sixty days’ pnor wnnen
nouce. L

7. ASSIGNMENT. This Agreement shall be binding upon any successors or assigns of the
parues dunng its Term.

8. RELATIONSHIP OF THE PARTIES This Agreement does not creale any joint venture.
partership or empioyment relationship between the parties of their employees. and the relationship
berween the parnes shall be that of an independent contractor. There shall be no intended third pary
beneficianes o this Agreement.

5  NONDI 'RE

@) Dunng the term of this Agreement it may be necessary for the parties 10 provide each
othe: with ceman informanoen ("Informanton”) considered to be pnvale or propnetary  The recipient
shali protect such Informanon from distribution, disclosure or dissemination 10 anyone except 1Ls
emplovees or contractors with a need 10 know such Information in conjuncnon herew ith. except as
otherw1se authonzed 1n wriung. All such [nformation shall be in wnung or other wangible form and
clearly marked with a confidential or propnetary legend. Information conveyed orally shall de
designed as propnewary or confidential at the ume of such oral conveyance and shall be reduced (o
wnung within fory-five (45) days.

() The parties will not have an obliganor 1 protect any portion of Informanon which
(1) 15 mace publicly available lawtully by a nonparty o this Agreement: (2) 1s lawtully obuunec
from any source other than the prowviding party: (3) is previously known without an obligaton (o
keep 1t configennal. (4) 15 released by the providing parTy in wnting: of (5) commencing rwo (2)
years afier the termination date of this Agreement 1f such Information 15 not a trade secret under
apphicable law

(c)  Each party will make copies of the Information only as necessary for its use under the
terms hereo!. and each copy will be marked with the same propnetary notICes as appear on the
onginals. Each party agrees 1o use the Information solely in suppon of this Agreement and for no

other purpose.

10. FORCE MAJEURE. Neither party shall be responsible to the other for any delay or falure
10 perform hereunder 1o the extent caused by fire, flood, explosion. war, sinke. embasgo.
govemmental requirements, civic of miliary authority, act of God, or other similar cause beyond 1ts
reasonable control. Each party shall use best efforts 1o notify the other promptly of any such delay
or failure and shall provide reasonable cooperation 10 ameliorate the effects thereof.

I1. REPRESENTATIVES AND NOTICES

(a) Each party shall naime one of more representatives for contacts between the parics
which shall be authorized 10 act on its behalf. Such representatives inay be changed from tine 10
ume upon wnlien nouce 1o the other party.
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(b) Nouces required by law or under this A;mrnem shall be given in wnung by hand
delivery. cerufied or regisiered mail, or by facsimile followed by cerufied or registered maul,
addressed 10 the named represen@atives of the parties with copies 1o:

If v BAPCO:
Director-LEC/BST Intertace
e BellSouth Adverusing & Publishing Corporation
Room 270
59 Execunve Park South
Atlana, GA 30329

with Copy to
Associate General Counsel
BellSouth Adverusing & Publishing Corporauon
Room 430
59 Execunve Park South
Atlanta. GA 0129

I 10 ACSI
Riley M. Murphy
Executive Vice President and General Counse
Amencan Communicatons Services. Inc.
131 Nanona! Business Parkway. Suite 100 -
Annapohis Junction. MD 20701 ’

iz MISCELLANEOUS This Agreement represents the entire Agreement berween the
parues with respect 1o the subject matier hereof and supersedes any previous oral or wnren
communizanons, represeniauons. undersiandings. or agreements with respect thereio It inay de
execuiac in counierpans. each of which shall be deemed an onginal. All pnor and
conlemporaneous when or oral agreements. Mepresentations, warrantes. statements.
negotiations. and or undersandings by and between the parties. whether express or impiiec. are
supersedec and Lhere are no represeniations or warrannes. either oral or wniien, express or
impiiec. not herein conmined. This Agreement shall be governed by the laws of the state of

GCeorgla

IN WITNESS WHEREOF. the parties have executed this Agreement by their duly
authonzed represenmatives in one Of MOre counterpans, each of which shall constitute an onginal.

on the dates s&1 forth below.

BELLSOUTH ADVERTISING & AMERICAN COMMUNICATIONS
PUBLISHING CORPORATION SERVICES. INC.

By By:

Title Title

Date Date:
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With Copy wo:
Vice President end General Counsel
BellSouth Advertising & Publishing Corporstion
Room 430
39 Bxzcutive Park South
Atlata, GA 30329

1f .0 CARRIER:
Vice Pregident - Network Services and Administration
141 Natiooa! Business Parkwry
Suiw 120
Annapolis Junction, MA 2070]

13 MISCEL] ANEQL'S This Agresment represents the entire Agreement between
the partics with respect to (be subject mutter bervof and supersedes sy previous oml or
wTilleD ~omm uricationd, rvpressctations, wndarstandings, or agreamants with respect
theeto. It may be exearad in coumerparts, sach of which shall be doened ap original.
All prior and confemporsnoous writian ar oral agreem ents, represencations, warreties,
surrmens, negotistions, and /or uadarstandings by and betveen the partica, whether
express or impliad, are supanedod, and thare &re oo represcutations o warTties, sither
oral or written. express or impHed, not herein contained. This Agreement shall be
governed by the laws of the rate of Geargla.

DN WITNESS WHEREO?, the partias have exccuted this Agroement by their duly
sutharized represcntatives [ one or more counterparts, cach of which shall constitzte mn

original, an the dates sat forth balow.
BELLSOUTH ADVERTISING & AMERICAN COMMUNICATIONS
PUBLISHTNG CORPORATION SERVICES, INC.:

L »&ha&.&bg-
'nﬁzalﬂébi:_l!L.:iﬁ!Q;L_ Tnu:L)ssg]i&g,élﬁgl_féyrcp¥£--
Dm‘é&f@'&______ Date: j_h_\q_h____

"k smes

O \fMarasse.s gprocmas’ camracal i
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ATTACHMENT C-9

Unbundled Products and Services and New Services
Service: Access o 911 Service

Descnpuion:  Provideg a universal, easy-lo-remember number which is recognized nauonally as
the appropnate number to call in an emergency.

Addiuonally, ACSI must provide a minimum of two dedicaled trunk groups
onginatng from ACSI's serving wire center and terminating (0 the appropnaie
911 andem. These facilities, consisting of a Switched Local Channel trom
ACSI's point of interface 10 its serving wire center and Switched Dedicated
Transpor to the 911 mndem. may be purchased from BellSouth at the Switched
Dedicated Transpon rates set forth in Secton E6 of BellSouth
Telecommunicanons Inc.'s Intrastate Access Service Tariffs.

Suates) All
Rateis) Will be billed to appropnate mumeipahiry
Special Semice Reguirements

1 BeilSouth shall provide interconnection to a 911 selective routng swilch 1o e
calls from ACSI nerwork 10 correct the Public Safety Answenng Point (PSAP).

2 USouth shall idennfy any special default arrangements and rounng armangements
o compleie overfiow.

3 Be!!South shall specify any requirements for emergency backup numbers in case
of massive runk falures.

Be!!South shall provide pnonty resioral of trunk or nerwork outages on the same
terms condibons it provides 1self (and without the imposiuon of TSP)

5 The Parves agree 1o develop a murual aid agreemeni 10 assist with disaster
recovery.

6. BellSouth shall implement a process w identify and correct erors 1 the ALl
database 10 ensure that the accuracy of daw slored by new entrants 15 no less than
its own dan.

7. BcllSour.h shall provide reasonable advance notification of any pending @ndem
moves, and scheduled maintenance outages which could affect the provision of
911 service.

g BellSouth shall esiablish a process for the management of NPA splits as well as
NXX splits sufficient to ensure thal the provision of 911 services 1o ACSI 1s not
adversely affected.
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ATTACHMENT C-10
Unbundled Products and Services and New Services
v
Service: Operator Call Processing Access Service
Descnpuon: Provides Operator and Automaied call handling. This includes processing
and venification of aliemaw billing information for collect. calling card, and
billing 10 a third number. Operator Call Processing Access Service also
provides dialing instructions. and other operator assistance the customer
may desire.
i Monthiy Applied
Ratr Blemens Seuwds) Recurring Per
==,
Orerator Prosided Call Handling All Per Work Minute
$1.17
Caii Compietiod Accenss Termunanion Change Alshams $0.06 Per Call Asiempx
This chane will he applicanie ner call | Flonda $0.06 Per Call Anempe
artermpe andd 5 w0 akdition o the Gwna $0.06 Per Call Anemm
Operator Provided Call Handhing Kennucky $0.06 Per Cull Anemm
chanye lisisd ahove Lowwuana $0.06 Per Call Atlernpe
M s ppn $0.06 Per Call Aftempw
S Camlina $0.08 Per Call Anempx
Tenneusee $0.12 Per Call Anemm
Fulls Automaied Call Handling All $0 15 Per Artempi
Orerator Service Transpon
j Operaior Serviva (AMLTON Malen ferms and cndilions are &~ et orth in E6 of BellSowth
I Telecommumcation’s. I s Intmstate Acces Service Tanft

ro&
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ATTACHMENT C-11
Unbundled Products and Services and New Services
Senxce: Directory Assistance Access Service (Number Services)
L d
Descnpuon: In order to provide cusiomers of the co-camers access to ubiquilous
directory assistance services. whereby they can gain informanon on all
assigned numbers regardless of the exchange service provider. methods and
procedures need 10 be developed 10 1) incorporate BellSouth and ACSI
customer data into each other’s directory assistance databases. 2) provide
access 0 each other database(s) for their customers: 1) 10 buy and sell
companies of each others direclory assistance and use.
State(s) All.
Rate(s)
N bastiay
Py Deusur N T b L ¥
=i
Dt Asseman e Cal Criveh 8 e maTP e MUt B P Mguas o A8 A e mibw WP s | AL b el
Compuanm A om bamvae end et RS amh wdl pewais v plhenge ot prvni e B D rer ol
Mg Son i Bl o Eaiew o P Mo e’ A el ey
Cai Cwipw.ew hotm This SRy il A BT in B e CONPINO AU A = I sltew & Adoha i 30 08
Temunson Cane P DACT & ow Servae chane baed shr Firea 30 0
Cawpu ¥ioe
e by 0w
ks nmsaare b e
ol sy v ¥ 0o
3 Comnuns % om
Toiwnem Pie
Nenet s oaes bmeroer Nuntut Sma s LBt T Aces MER LMD AR din sl e - » 2

LR Ll

NP b e PR AT . munten Tho e wil he arriay
Ml SRR Gty

Do cane Semnae Tay

R wnre and o owunaws will he arpieed a0 o bvn o B9 1 T e
Guwpw s o mat bvn i B9 £ ) v AL FL KY LA M3 NC 5C
T™ v IellSssh Tio myummans b bomaa & .o Servae

D v Trrmpon

Raun wme an .conianes woll he appieed = ol bv 0 B9 | 7 avw
Guvgw ol o wt bvih @ I 1) kv AL FL KY. LA M3 NC 30
TN of IS nah Teln s b s b Acme Sutvns
Tl

Doy Asstams
Imer. e n

Rasen. wrmy an covniaswn wall e appbed 2o ot avh o BV | 7 4w

Cousge arnl 0o wt bvth @ B9 % ) v AL FL KY LA M8 NC 50
™ o BeiS amn Tels maw s b s b A Seray
Tondl

Dty densan ¢ Dmahas "
Servae

Raten wcre arn) . vniaaws wnll e e b w8 AV AJR | 0
Aue Tibvnsumman s in s Conen! S ey Survas Tanil

Dint Ao b DA Semvae

Raten by 3n) . vnlis e will ha arpiond s ol Evh @ Bmam 9 ) o
Al Tk vmsrmmewn s b ) e A oo Servae Tonil
FCC N |

Specia Senice Requireinents:

! DA Service hereunder provides the ability 1o make ACSI's data available 10 anyone
calling BellSouth's DA, and BellSouth’s dawa available 10 anyone calling ACSI's DA
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ATTACHMENT C-11 (cont'd)

2. BellSouth shall siore proprietary customer information provided by ACSI in its AA
dambase: such information shall be able to be identified by source provider in order to
provide the necessary protection of propnetary information.

v

3 DA Service includes the ability to complete intraLATA. 555 and 411 calls utilhizing
components of BellSouth's DA network.

B ACSI may resell BellSouth DA either as part of a bundled ACSI service or
independently.

5. ACSI shall be able 10 buy the components or any combination of components. that
compnse the DA Service and package them as required, including:

[ Unbundied Directony Platform (includes operators. switch and LAN)
° Unbundled Directony Assistance Datmabase Access Service ("DADAST)
° Unbundled Directon Assistance Dauabase Service ("DADS™)

DADAS and DADS will be offered pursuant 10 the terms of the applicable BellSouth
Loca! Inierconnection Senvices TanfT,

S. There will be no charge for BellSouth storage of ACS! customer informanon in the
Directory Assistance Database

7 The end-to-end interval for updating daabase must be the same as provided 10 Bel!South's
end users

8 Be!!South will provide ACSI with an interface inio BellSouth’s database for updating and
Inguines

9 Quality standards shall be equivalent to that provided by BellSouth 10 115 own cusiomers

10 Speec-10-answer nmes will be equivalent 1o that provided by BellSouth 10 1ts own
customers.
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ATTACHMENT C-11 (cont'd)

Special Senace Requirements (cont'd):

Dualing panty will be provided. including no unreasonable dialing delays.
v

BellSouth will incorporate ACSI customer data in its DA database via the ordenng
process specified in its Facilities-Based Ordering Guide ("FBOG").

BeliSouth’s DA database shall be updated and maintined with ACS1 daa for customers
who!

Disconnect

Change camer

Install

*Change” orders

Are Non-Published

Are Non-Listed

Are Non-Published Non-Listed

Eazn camer shall bill 1ts own end-users
BelSouth imvoices 1o ACS] for DA Services shall be in a CABS format.

The Parues agree to deveiop reasonable intercompany procedures Lo correct errors which
ae dennfied in the DA database

/ed
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ATTACHMENT C.12
Unbundied Products and Services and New Services

Service: Cenwalizad Message Distribution System - Hosung (CMDS-Hosung)

Descnption CMDS - Hosting is the Belicore administered national sysiem used 10 exchange
Message Record (EMR) formaried message data among host companies.

All intral ATA and local messages originated and billed 1n the BellSouth Region
involving BellSouth CMDS hosted companies will be processed through the Non-
Send Pud Report Sysiem (NSPRS) descnbed in the attached agreement and
Arachment C-13 hereto. BellSouth agrees to provide CMDS/RAO hosting and
NSPRS services for ACSI. subject 1o the terms of this Arachment and Amachmen:
C-14. and subject 10 execution of a services agreeiment substantially in the form
anached hereio

Swaters) All

Rate Elemernits I " Description Monthly

Message Distnbuuon Message Distnbution 15 routing determination and $0.004
subsequent delivery of message data from one
company to another. Also included is the interface
funcuon with CMDS. where appropnate. This
charge 15 applied on a per message basis.

Da2 Transmission This charge 15 apphied on a per message basis S0 001 |
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CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS
SECTION 1. SCOPE OF AGREEMENT

1.0l This Agreement shall apply 10 the services of Revenue Accounting Office (RAO) Hosung and the
Non-Sent Pud Report Sysiem (NSPRS) as provided by BellSouth 10 ACSI. The terms and
condinons for the provisions of these services are outlined in the Exhibits 10 this Agreemen.

SECTION 2. DEFINTTIONS

201 A Centralized Message Distnbution Sysiem is the BellCore adminisiered national system.
based in Kansas Ciry. Missoun, used 1o exchange Message Record (EMR) formanec daua
among hos! companies.

B Compensation is the amount of money due from BellSouth 1o ACS! or from ACSI 10
BelSouth for services and or facilities provided under this Agreement

C Excharge Message Record 15 the nationally administered standard format for the exchange
of daa among Exchange Carmers within the telecommunications industry
D. [niercompany Serlements (1CS) is the revenue associated with charges bilied by a

company other than the company 1n whose service are such charges were incurd. ICS
on a navonal level ncludes third nuraber and credit card calls.  ICS within the BeilSouth
region inciudes third number, credit card and collect calls.

E Message Distnbution 1s routing determination and subsequent delivery of message daw
from one company 1o another. Also included 15 the interface function with CMDS. wher

appropnate

F Nor-Se~t Pud Repon System (NSPRS) 1s the sysiem that calculates ICS amounts due
froin one company to another in the sate of Fionda.

€] Revenue Accounting Office (RAQ) Status Company 1s a local exchange company aliemate

local exchange company that has been assigned a unique RAO code. Message dawa
exchanged among RAO status companies is grouped (i.e., packed) according 10
From/To/Bill RAO combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

101 RAO Hosting and NSPP.'S services provided 10 ACSI by BellSouth will be 1n accordance with &
methods and pracuces regularly adopied and applied by BellSouth 10 its own operations dunng
the 1erm of this Agreement. including such revisions as may be made from time W tme by
BellSouth.

302 ACSI shall furmish all relevant information required by BellSouth for the provision of RAO
Hosting and NSPRS

SECTION 4 COMPENSATION ARRANGEMENTS

L2
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Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the lerms and conditons. including compensation, under which
BellSouth shall provide message distribution service to ACSI. As descnbed herein,
message distnibution service includes the following:

1 Message Forwarding 10 Intraregion LEC/ALEC - functon of receiving an ALEC
message and forwarding the message 1o another LEC/ALEC in the BellSouth

region.

2) Message Forwarding 1o CMDS - function of receiving an ALEC message and
forwarding that message on to CMDS.

3 Message Forwarding from CMDS - funcuon of receiving a message from CMDS
and forwarding that message to ACSI.

SECTION 2 RESPONSIBILITIES OF THE PARTIES

-0l

2.04

2.05

An ALEC that 1s CMDS hosted by BellSouth must have its own unique RAO code.
Requests for esmblishment of RAO status where BellSouth is the selected CMDS -
interfacing host, require wninen notificanon from ACSI 1o BellSouth at least six (6) weeks
pnor 1o the proposed effective date. The proposed effective date wili be mutually agreed
upon benween the parues with consideraton given (0 tme necessary for the complenon of
requirec BellCore functions. BellSouth will request the assignment of an RAO code rrom
1ts connecting contractor. currently BellCore. on behalf of ACSI and w)ll coordinate a!!
assoCialec cORversion activines.

BellSouth will receive messages from ACSI that are 10 be processed by BellSouth.
another LEC/ALEC in the BellSouth region or a LEC outside the BellSouth region

BellSouth will perform invoice sequence checkang, standard EMR formnat editing. and
balancing of message data with the EMR trailer record counts on all daa received from
ACSI.

All daa received from ACSI that is 10 be processed or billed by another LEC/ALEC
within the BellSouth region will be distributed to that LEC/ALEC in accordance with the
agreement(s) which may be in effect between BellSouth and the involved LEC/ALEC.

All daa received from ACSI that is 10 be placed on the CMDS nerwork for distribution
outside the BellSouth region will be handled in accordance with the agreement(s) which
may be in effect berween BellSouth and its connecting contractor (currently BellCore).

Be!lSouth will receive messages from the CMDS network that are destined to be
processed by ACSI and will forward them to ACSI on a daily basis.

Transmission of inessage data between BellSouth and ACS| will be via electronic daia
LUansmission.

/&
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2.08

L]

All messages and related data exchanged berween BellSouth and ACS[ will be formaned
in accordance with accepled industry sandards for EMR formarted records and packed
between appropraie EMR header and trailer records. also in accordance with accepted
industry sandards

ACSI will ensdre that the recorded message detail necessary to recreate files provided 1o
BellSouth will be mainwined for back-up purposes for a period of three (1) calendar
months beyond the related message dates.

Shoulc 1t become necessary for ACSI 10 send data 10 BellSouth more than sixty (60) davs
past the message date(s), that ALEC will noufy BellSouth in advance of the transmission
of the caa. If there will be impacts outside the BellSouth region, BellSouth will work
with its connecting contractor and ACSI 1o notfy all affected partes.

In the event that data (o be exchanged berween the rwo parties should become lost or
destroyec. both parties will work together to determine the source of the problem. Once
the cause of the probiem has been jointly determined and the responsible Party (BellSouth
or ACSI) idenufiec and agreed t0. the company responsible for creating the datwa
(Be!:South or ACSI) will make every effont 10 have the affected cata restored and
recansminted.  If the data cannot be retneved. the responsible Party will be liabie w the
other Party for any resulung lost revenue. Lost revenue may be a combination of
revenues that could nox be billed 1o the end users and associated access revenues.  Both
parues will work wgether 1o esumate the revenue amount based upon hisioncal daa
through a method mutually agreed upon. The resulung estimated revenue loss will be
pad by the responsible Party to the other Party within three (3) calendar months of the
cate of probiem resolution, or as mutually agreed upon by the parties.

Shoulc an error be detected by the EMR format edits performed by BellSouth on caa
received from ACSI. the entire pack conmning the affected data will not be processec by
Bel'South  BeliSouth will notity ACSI of the error condition. ACS! will correct the
erTor(s) anc will resend the enure pack to BellSouth for processing. [n the event that an
out-of-sequence condiuon occurs on subsequent packs, ACSI will resend these packs 10
Bel!South after the pack conuning the error has been successiully reprocessed by
BeliSouth.

Ln associanon with message distribution service, BellSouth will provide ACS] with
associaled inlercompany settiements repons (national and regional) as appropnate

In no case shall either Party be liable 1o the other for any direct or consequenual damages
incurred as a result of the obligations set out in this agreement.

SECTION 3. COMPENSATION

301

For message distnbubon service provided by BellSouth tor ACSI. Bel!South shall rece:ve
the following as compensation:

Rate Per Message $0.004

D
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3.02

3.03

For dau ransmission associated with message distribution service, BellSouth shall receive
the following as compensanon:

Raie Pyy Message  $0.001

Daa circuis (private line or dial-up) will be required between BellSouth and ACSI for
the purpose of daa transmission. Where a dedicated line is required. ACSI will be
responsible for ordering the circuit, overseeing its installation and coordinaung the
installaton with BellSouth. ACSI will also be responsible for any charges associated with
this line. Equipment required on the BellSouth end 10 anach the line o the mainframe
computer and to transmit successfully ongoing will be negotiated on a case by case basis.
Where a dial-up facility is required, dial circuits will be installed in the BellSouth dana
center by BellSouth and the associated charges assessed to ACSI. Additionally. all
message tol] charges associated with the use of the dial circuit by ACSI will be the
responsibility of ACSI. Associated equipment on the BellSouth end. including a modem,
wiii be negonated on a case by case basis between the parues.

All equipment. including modems and sofrware. that is required on ACSI end tor the
purpose of cata transmission will be the responsibility of ACSI.

/74
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Exhibit B

SECTION |. SCOPR OF EXHIBIT

1.01  This Exhibit specifies the terms and conditions, including compensauon. under which
BellSouth and ACSI will compensate each other for [ntercompany Settiements (ICS)

messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01  BellSouth will remit o ACSI the revenue. less a billing charge. for IntraLATA ICS
messages. Local ICS messages. and charges for other services when related messages
and ‘or services are provided by ACSI and billed to

3] a Be!!South customer,

2) another company within the BellSouth region (excluding Flonda) associated with
the exchange of message daa with BellSouth (excluding CIID anc 89! messages).

3 another company within the conterminous United States that unlizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Crecit Card and Third Number Settlement Sysiem (CATS) adminisiered by
BeliCore.

3 another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany System settiements with BeilSouth

202 Trese otner senvizes inciude. but are not himited to

b Manume Mobile Radiotelephone Services radio link charges as set forth in the
FCC's Manume Mobile Radiotelephone Services mnff.

2) Aviauon Radiotelephone Service radio link charges as set forth in the FCC's
Aviauon Radiotelephone Service @anff. ]

J) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [chanpes) as
approved by the authonzed staie regulatory commission (or municipal regulatory
authonity).

4) Non-Toll Service Charges billed 1o a calling card or to a third nunber as filed
with and approved by the authonzed suate regulatory cOmmission (Of municipa
regulatory authonty).

5) Directory Assistance Call Charges 10 a calling card or 10 a third number as
approved by the authonzed regulatory commission.

/T
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2.03  ACSI wll bill, collect and remit to BellSouth the charges for intal ATA and/or local ICS

messages and other services as described above where such messages and/or services are
provided by:

1) BellSouth.

2)  another company with the BellSouth region (excluding Flonda) associated with the
exchange of message data with BellSouth (excluding CIID and 891 messages).

3) another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settiement System (CATS).

204 For ICS revenues imolving ACSI and other non-BellSouth LECS/ALECs within the state.
BellSoutt will provide ACSI with monthly repors summanzing the ICS revenues for
messages that onginated with ACSI and were billed by each of the other Flonda
LECs'ALECs and those messazes that onginated with each of the other Flonda
LECs ALECs and were billed by ACSI

SECTION 3. COMPENSATION ) -

301 The following compensanon shall be retained by the billing company for the billing of
ICS messages and services:

1 rM e

1§ Calls onginated and bilied in Flonda or onginated

anc bille¢ in Nonh Carolina S0 06t
o) Ca's onginated 1n any of the sates within BellSouth

regior. and billed in that same state S0 05
3) Calls onginated in a state within BellSouth's region and

billed in another s@ie or onginated in another sate and

bilied in a sate within BellSouth’s region S0 05
4) Calls onginated in a s@te within BellSouth's region and

billed outside the conternunous United States $0.16

V74 -3
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ATTACHMENT C-13
Unbundled Products and Services and New Services
L ]

Service: Non-Sent Paid Repont System (NSPRS)

Descnpuon NSPRS includes: (1) a mechanized repon sysiem that provides 10 the
BellSouth CMDS hosted companies within the BellSouth Region
information regarding Non-Sent Paid message and revenue occurmng on
calls originated and billed within the Bellsouth region: (2) distnbution of
Bellcore produced Credit Card and Third Number System (CATS) repons
and administrauon of associated elements; (3) distribution of Bellcore
produced non-conierminous CATS reports and adminisiration of associated
sertiements. Subject 1o the terms hereof and execuuon of a senvices
agreement subsiantially in the form anached 10 Anachment C-12. BellSouth
agrees 1o pronide NSPRS senvices tor ACSI

Saters) All

Billing and Collections Applied
Rate Elements Fee Retained by Billing Per
Co.
NSP&S = |nirasawe FL m NC ww Iﬂc.'tl-hse
NSPRS — invasiate all other
Bel!South states s e’
NSPRS — CATS $0.05 message
NSPRS — non<conterminous $0.16 message
o
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ATTACHMENT D

SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF)
INTERIM COSTS

Monthly Nonrecurmnng

Rate —Charge
Per Number Ported

- Resident/6 paths $1.15 -
- Business/ 10 paths $2.25 . -
ch Addinonal Path $0 50 -
Per Order.
per enc user location - None

/11§
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Service:
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ATTACHMENT E

Service Provider Number Porubility-Direct Inward Dailed (DID)*

Descnpuon Service Provider Number Pormbility (SPNP) is an intenm service arrangement
provided by BellSouth to ALECs whereby an end user, who switches
subscripuon 10 local exchange service form BellSouth 1o an ALEC is permined
o retain use of the existing BellSouth assigned telephone number provided that
the end user remains at the same location.

SPNP-DID provides trunk side access 1 BellSouth end office switched for
direct inward dialing 10 ALEC premises from the telecommunications nerwork
directy to lines associated with ALEC switching equipment.

Intenm Rates

Sie s Alahama Pl

Momhly | Apywaad | Non Al | Momhly | Apgday N Aypum)
Rae Eernenu R urminyg Ror Raurmng R Raurmny B R urmny “For
—

Per Sunher Pomec - Bus e $00i | @un $1 00| each $001 | eh $1 00| each

Per N omoer Porad-Res cence $00! {en $1 00| each $001 | @mch $1 00| e

Prr Onser ol $25 00 | et umer - - $25 00 | o wner

- - - | hwaunn - - - bnalan

| SPNP-DIT Toura Tenrinauor $1)00 | v $160 00 | Lrunk-inu SI500/ iman $:7000 | trunm-inis
$80 00 | vrunk-sun S8 00 | irung i

DS, L Crannce® $:3381|LC $866 97| LC-Fn | SI338:|LC 86t 97 | LC-Fen
- - 5486 8) | LCaAW| - - Sa86 10 | LC-Au:

DS Decawn Trampin®® $23 30 | per inue -l - $16 75| jvr ik - -

$9000 | by wan | 510049 | B wemi | 33975 6 wen | S10049 (L tenn

*Rule ar Jupbved 2t the DS1-1 564 Miys kevel R mio and charpe appiaahie b other amapenem kvels e B Sateen
Et 1! BelSown Tewcominumaatnm. ine s lnmane Aveus Bafll

**Mav e he required f the ALEC » onlmalad a Uw jvaal number amd offce
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ATTACHMENT E ivom Ji
Saurs) Ganvrpu Kernwky
Morthly | Applaal | Nen | Appim | Momhly | Applad | New Arvim i
Raie Elernenu Recurnng Fv  |Raurwg| For | Raumwg At Raurry: R
Per Number Romed- Bua s $0 01 | emh $1.00 | mach 3001 | mch $1 00| mch
Per Number Ponad-Ressierns $0.0! | ench $1 00| each $00] | ewh $1 00 | mch
Per Oroer - - $25 00 | el wmer - - $23 00 | en! wmer
- - = | locatnn - - - | hwatnn
SPNP-DID Trunk Termunauon $14 00 | run $165 00| trunk-wu $13 00| Lrunk $150 00 | truni-ve
38 00 | vunksuh $80 00 | runa ~up
DS! Local Channe! $13381{LC $866 97| LC-Fum $1Ns|LC $866 97 | LC. R
- - 5486 13 | LCAw!| - - 486 1) | LC-A
DS! Dednatel Tranmon $20 50| jer mike - - $2 50| per mukc el
i’ﬂm_la. tenn $100 49| e erm $90 00| b wrm $100 49| o e

SLiey Lwsans

Mnathly

Raue Eiemens

Per Number roned-Busine 300! | mch $1 00| each $0 0!
Per Numter Ponad-Ressdene $00! | el $1 00| emach $0 01
Per Orue: -] - $2300 | e wner -
] PN - | bxauon -

SPNP-DID T Termwrainn $13 00 trunk 5170 00 | trunk-ine sy o0

$36 00 | runa-su

DS L~ Cramne $13381|LC $846 97| LC-Fru simn
- - $486 1) | LCA! -

S Dainatal Trarapen $16 75| per mike - - 2%
5975 | b wen | S10089( b weem $90 00

Lrunk

LC

yer ke
B tenn

$Boe 0

ewh
auh

o user
[T

ULt B
TRk ~ut

LC-F
LC-Auy !

B¢ enn
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ATTACHMENT E (comt'd)
Sauwesi Nomh South
*  Camim Camira
Monthly | Applmd Noe- | Appled | Momnly | Appied Non- Apores
Raie Eicmens Recurng | Por  [Recumng| For |Racurng| Ier Racurroy Por
Per Number Pored- Business 200X | mach 300X | smch 30 01 | ench $100 | emch
Per Sumber Proned- Rasdence 200K | mch 200X | mch 3001 | mch $1 00| mch
Per Oroer - - $)00X | e umer - - $25 00| o et
- - - | Incalon - - = | hacalon
SPNP.DID Truns Tervrunauon $300X | runk $300X | Lrunk-na $13 00| vunk $164 00 | runk-vua
$200X | vrunk-sud $81 00 | vunk 4w
DS Local Channe: 200 | LC $)00 | LC-Fym s | LC SBét 97 | LC-Fum
-_ - $X0XX | LCAsd'! -l - 5486 8) | LCA |
DS. Deciznm Transpon $200X | per mue -|=- $2 50| per mik - -
XXX | b 1erm $XXX | b wem SO 00| f wrm $100 49 | B err
Saie Tenneaes !
Momhly | Appumd [° Nom | Appus =
R Bermerus Recurmng| For | Recuming|  For £
o =
Per Sumber Porad-Busness $00!1 | mch $1 00| each
Per Numser Pemad-Res gence 50 01 | mch 51 00| emch
Per Oraer -] - $25 00 [ end user
- - - | Incalan
SPNE-DID Truma Termunawnn 31300 runk $164 00 | Lrunk et
$83 00 | vung-wun
DS, Lwa! Cranne $INL|LC S86¢ 97| LC-Fint
-l - S486 B3 | LC-Aki':
DS Descaa: Tampon $23 50| per mue - -
39000 | fac werm 5100 49| bc wrm
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ATTACHMENT F
BLANKET AGENCY AGREEMENT LETTER

I am an official of Amenican Cominunications Services. Inc. (*ACSI®) and am
authonzed 10 commit my company to the conditions stated herein:

1. ACSI will not submit any requests or inquiries for Resale or Facility Based local
service provisioning under Blanket Agency Agreement procedures to BellSouth for which it does
not have proper authonzation from the End User upon whose behalf service is offered

2. ACSI will instruct its End Users 10 deal directly with ACSI on all inquines
conceming the Local Service. This may include. but is not limited to. billing, repar. directory
lisungs. and number porability.

3. ACSI s authonzed o release all information regarding the End User's local
se~izse 10 BellSouth.

4. In the event that an End User successfully challenges acton taken by BellSouth as
a result of the above mentioned service request. ACSI will indemnify and hold harmiess
BelSouth for any reasonable damages or losses. resulung from ACSI's preparation and
submission of service requests for which it did not have proper End User authonzauon.

5 In the event that an End User successfully challenges billing which resulied from
local service requests subminted to BellSouth by ACS! under this Blanke: Agency Agreement.
ther. ACS! will indemnify and hold harnless BellSouth for any reasonable damages. losses anc
costs. 1f any. ansing from BellSouth provisioning and maintenance of the End User’s local
service due 10 errors in the ordenng of saud service by ACSI.

€ In the event that an End User disputes acnons taken by ACSI as a result of' a
submission by ACSI of a service request for disconnection or termination of a previously
submitied local semvice request for which it did not have proper End User authonzanon, then
ACSI will indemnify and hold harmiess BellSouth for any reasonable damages. losses. and costs.
if any, resulung from said dispute.

7. This Agreement shall continue in effect unless cancelled by prior wnrten notice by
ACSI or BellSouth thirty (30) days’ pnor to the effecuve date of cancellation. Cancellauon shall
not release or limit any marners occurring prior to the cancellation of this Blanket Agency
Agreement. .

[Signed]

/2L
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@ BELLSOUTH
BoMSeen Tolocommuucstom . Fas B4 12 IO Nascy A b
Svrm a0 [ F--8} .1 Drecter - Raguisnny Roiswons

1950 Sour Monros S
Totorasses Fonge IINO!

October 30, 1996

Mrs. Blanca S. Baye

Director, Division of Records and Reporting
Florida Public Service Commission

2%40 Shumard OCak Boulevard

Tallahassee, Florida 32139%

RE: Docket No. 960969-TP; Request for Approval of

Resale Agreement Negotiated by BellSouth
Telecomrunications, Inc. and American Communications

Services, Inc.
Dear Mrs. Bayo:
Enclecsed is BellScuth’s response to the Florida Public Service
Comrission Staff’s request for additional information regarding the
above-stated agreepment. In the interest of time, BellSocuth has

already provided a copy of this information to American
Comzunications Services, Inc..

Thank you for your attention to this matter.

' 47;" 4 ﬂm;

Naficy H. SAims
Director / Regulatory Relations

Enclosures

cc: All Parties of Record

/23
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interconnection Agreement between ACSI and
BellSouth Telecommunications, inc.
Effective July 26, 1998
Response to Florida Commission's Request for
Aaditional Information - Docket 560968-TP
Dated October 22, 1996
No. | Reference Request Response
1 V D(6) | Swilched Access Rates ES. Access Service Tarf!
2 V.G Stancard tariff or contract EE. Access Service Tanf!
special accass cross connect
rate 1o coliocated party
3 viC Tariffed cross-connection non- | E20 Access Service Tarff
recumng charges
4 VIl D(2) |Charge to IXC for main entrance | E6. Access Service Tanf!
facility, the tandem switching
and the mutually agreed portion
of non-interconnection transport
charpes
5 Vil E MPB Billing percentages - full E6. Access Service Tarf!
switched access rates
6 VIl G(2) | IXC vraffic terminating to ACSI's | ES. Access Service Tenft
poried numbers
7 VIl G(3) [ Meet-Point Billing E6 Access Service Tanff
8 Vil A Terminating Switched access EG. Access Service Terft
rate
9. Vil B Tariffed swilched network E6 Access Service TarfY
8CCess service rate slements
10. Xl A{1) | Originating swilched access E6. Access Service Tanf!
; charges, dalabase query charpe
for origination of 800 and 888
traffic terminated to BeliSouth
1. XI. A(4) | Clarify - interLATA 800 service | The same lerms and conditions
' sel forth in XI.A(3) of the
agreement apply to ACSI if
BellSouth enters the interLATA
market during the term of this
eement
12 XI. A(5) | 800 dstabase query rates E6. Access Service Tanf!
13 XI. A(6) | 800 ten-digit screening service | E6. Access Service Tarif!
14 Xi B(7) | Transpor to 911 tandem - E6. Access Service Tanfl
BellSouth's intrastate switched | E7. Access Service Tariff
access services tariff or

L2
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INrasiate special access
services lanf!
14 XI. F(2) | Busy line verification E18_Access Service Tantf
15 X1 I(5) | 80O gatabase query ES Access Service Tarft
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a trus and correct copy of the foregoing was served
vis U.S. Mail this 30th day of October, 1996 to the following:

American Communicarion Services of Jacksonville, Inc.
131 National Business Parkway, #]00

Annapolis Juncrion. MD 20701

Phone. (30]) 6174215

Ms Nancy H. Sims

150 Sourh Monroe Street. Suite 400
Tallohassee. FL 32301-1556
Phone. (904) 224-7798

Fax 222-8640
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Attachment II
Arrangenents Set by the Commission

=2 ===mmose

I 950984, 950985 BellBouth - NCImetro and MPS-FL
Interconnection Mutual traffic exchange

Unbundling/Resale | $17.00 - 2-wire voize grade analog loop (interim)
$ 2.00 - 2-wire analog port (interim)

Tenporary Fumber $ 1.00 res. or bus. - $.50 per additional path and

Portability $10.00 per order nonrecurring charge
==
950984, 950585 OTEFL - MPS-TL

Interconnection mutual traffic exznange
Unbundling/Resals $ 20.00 - 2-W voice grade analog loop

$ 25.00 - 4-W voice grade analog loop

$ 20.00 - 2-% ISDN digital loop

$250.00 - 4-¥ DS-1 digital loop. (imterim)

Pirst System

§154.00 - Add’') Byster (interim)

§ 6.00 - 2-¥W & 4-¥W mie! line ports

§ 30.00 - 2-W ISDN digital line port

$ 6.00 - 2-W analog DID trunk port, plus

tariffed DID charges
$§ 60.00 - 4-W DS-1 digital DID trunk port. plus
tariffed DID charges

$35C.00 - 4-W ISDN DS-1 digital por:
Texporary Number § 1.00 res. or bus. - §.50 per additional patk and
Portability $10.00 per order nonrecurring charge
= .1
== |
950984, 950985 United/Centel - Time Warmer, Continental,
& MFS-FL
Interconnection Mutual traffic exchange
'thundllagllilllo $15.00 - 2-wire voice grade analog loop (imterim)
$ 7.00 - 2-wire analog port (interim)
T Number $ 1.00 res. ©r bus. - §.50 per additional path and
l’::f:;:ﬁgy $10.00 per order ponrecurring charge -
ey

Agreszents Negotiated and Approved by the Commission

950985 NCImetro - BellSocuth *¢
Interconnection $0.011/minute - Florida Rate

Unbundling/Resale | Mot s part of agreemant.

Tempora Fumber $1.25 res. & 61.50 bus. - $.50 per sdditional path
l'ornbigty and $25.00 per order nonrecurring charge

» Agreemant allows E!I.t.ro to take Interconnection or temporary DuRber

portability via a Commission ordered tarif{ or another agresment.
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960228 GTErL - Intermedia
Interconnection $.011136/minute, w/105% cap
Unbundling/Resale | $23.00 - 2-wire voice grade amalog locp
Texporary Number $1.25 Tes. or bus. - §.50 per additicnal path and
Portability $5.00 per order nonrecurring charge
950696, 950737, * BellSouth - PCTA, Time Warner,
950984, 950985 Intermedia, Teleport, Sprint Metre, &
Continental
Interconnection $.01052/minute, w/105% cap
Unbundling/Resale | $21.15 - 2-wire voice grade analeg loop
Texporary Number $1.25 res., $1.50 bus. - $.50 per additional path and
Portability $25.0C per order nonrecurring charge
* Approved under state law.
- E——
960719 BellBouth - Time Warner/Digital Media
Partners
Interconnection $0.01/mipute; however,
Mutual traffic exchange will apply:
Months 1-6
Months 7-12 if out of balance «<=$40,000
Months 13-18 if out of balance «=§30,000
Months 19-24 if out of balance «=$20.000
Unbundling/Resale | Nc Agreement. Bell offered retail rate minus avoided

costs but did pot identify what the avoided costs
were.

Temporary Number
Portability

$1.15 res. for € paths - §.50 per additiocnal path
$2.25 bus. for 10 paths - §.50 per additicnal path

No nonrtc-urribl charge
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S
960765 SellSouth - Intermedia
Interconnection $0.01028/minute w/ 105% Cap -Dedicated
$0.01056¢/minute w/ 105V Cap -Tandem
However, Mutual traffic exchange will apply:
Months 1-6
Months 7-12 4if out of balance <« $40,000
Momths 13-10 if out of balance <« §30,000
Months 19-24 if out of balance « $20,000
Unbundling/Resale H
§ 2.00 - Residencs Port
§ 4.50 - Business Port
§ 7.50 - PRX Trunk Port
§ 2.00 - Rotary Sarvice
§ 0.0275/1st minute - Usage on Port
§ 0.0125/Add’] minutes - Usage oo Port
$ 17.00 - Dnbundled Exchange Access loop
$140.00 - MRC 1st Loop
$ 45.00 - WRC Add’'l Loop
§$ 20.50 - Dnbundled Inter. Office Channel
$ 1.65 - 1-08 Miles
$§ 1.60 - 9-25 Miles
$§ 1.55 - Over 25 Miles
Eﬂlé,? Residential Retail Rates
12% off Business Retail Rates
Temporary Number $1.15 res. for ¢ paths - §.50 per additional path
$2.25 bus. for 10 paths - $.50 per additicnal path
Portability No nonrecurring charge
960791 United/Centel - Intermedia
Interconnection Option A - $2,1)7 D§-1 Port
Option B - $.01979/minute. w/105% cap
Unbundling/Resale | $19.05 - 2-wire voice grade analog loop
Temporary Number § 1.25 res. or bus. - §.50 per additicnal path and
Portability $25.00 per order nonrecurring charge
A
960795 BellSouth - Telephone Company of Central
Plorida
Interconnection Mot a part of thes agreesent.
Resale | Resals.
Dnbundling/ 18% off residential retail rates.
12% off business retail rates.
Temporary Number Mot a part of the agresmant.
Portabilitcy
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960801 United/Centel - SprintMetro
Interconnection Option A - $2,1)7 D§-1 Port
Option B - $.01979/minute, w/105% cap
Unbundling/Resale | $19.05 - 2-wire voice grade analog locp
Numb $ 1.25 res. or bus. - §.50 per additional path and
;::f:;:gty = $25 00 per order nonrecurring charge
S,
960845 BellBouth - SBcuthEast
Interconnection Not a part of the sgreement.
Unbundling/Resale | Resals. , ‘
18% off{ residential retail rates.

12% off business retail rates.

Tenporary Number

Not a part of the agresment.

Portability
960852 BellSouth - Paypbone Consultants, Inc.
Interconnection Nct a part of the agrsement.
Unbundling/Resale | Resals.
10% off res:dential retail rates

12% off business retail rates

Texporary Number
Portability

Not a part ©of the agresment.
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960854 BellSouth - HEart Communications
Interconnection $0.01/minute w/ 105V Cap
Unbundling/Resale

Pnbundling;

$2.00 - Residence Port

$4.50 - Dusinass Port

$7.50 - PAX Trunk Port

$2.00 - Rotary Service

$0.0275/1st minute = Usage on Port
$0.0125/Ad4°]1 minutes - Usage on Port

$ 17.00 - Dnbundled Exchange Access lLoop
$140.00 - NRC 1t Loop

§ 45.00 - MRC Add4']l Loocp

in o!! Resideantial Retail Rates
12¢ off Dusiness Retail Rates

Temporary Number
Portability

Remote Call Porwvarding:

§1.25 res. per @ ported - §.50 per additional path
$1.50 bus. per ¢ ported - §.50 per additional path
$25.00 Fonrecurring chargs.

Direct-Inwvard-Dial:

$ 0.01 Per pumber per month recurring for both
Tes. and bus.

Per pumber nonrecurring charge.

Per Order nonrecurring charge

$ 1.00
$25 00

960862

BellSouth - Teleport

Interconnection

$0.01028/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105%¢ Cap -Tandem
Howvever, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 4f out of balance <« $40,000
Monthe 13-10 if out of balance <« §30,000
Months 19-24 if out of balance « $20.00C

Unbundling/Resale

Pnbundling.

$2.00 - Residence Port

$4.50 - Dusiness Port

$7.50 - PRX Trunk Port

$2.00 - Rotary Bervice

$0.0275/1st minute - Usage on Port
$0.0125/Ad44’]1 minutes - Usage on Port

# 17.00 - Unbundled Exchange Access Loop
$140.00 - NMRC lst Loop

$ 45.00 - MRC Add’') Loop

108 o!! Residential Retail Rates
12% off Business Retail Rates

Temporary Number
Portability

Remcte Call Forwarding:

$1.15 res. for € paths - §.50 per add’'l path
$2.25 bus. for 10 paths - §.50 per add’') path Mo
ponrecurring charge.

Direct-Inward-Dial:

$ 0.02 Par bumber per montbh recurring for both
res. and bus.

$ 1.00 Par pumber nonrecurring charge.

$25.00 Per Order nonrecurring charge.
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960863 BellScuth - TriComm

Interconnection $0.01028/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105%¢ Cap -Tandem
However, Mutual traffic exchange will apply:
Mooths 1-6
Months 7-12 if out of balance < $40,000
Months 13-18 if out of balance « $30,000
Months 19-24 4if out of balance « §20,000

Unbundling/Resale | Dniundling:

g $2.00 - Residance Port

$4.50 - Dusinass Port

§7.50 - PAX Trunk Port

$2.00 - Rotary Bervice

$0.0275/1st minute = Usage oo Port
$0.0125/Ad4’] minutes - Usage oo Port

$ 21.15 - Unbundled Exchange Access Loop
$140.00 - MRC 1st Lloop

§ 45.00 - MRC Add‘] Loop

Resale.
18% off Residential Retail Rates
12% off Business Retail Rates

Texporary Number
Portability

Remote Call Porwarding:

$1.35 res. par ¢ ported - §.50 per sdditional pazh
$1.50 bus. per # ported - §.50 per additional path
$25.00 Nonrecurring charge.

Direct-Inward-Dial:

$ 0.02 Per number per month recurrang for botk
res. and bus.

$ 1.00 Per pumber nonrecurring charge

$25.00 Per Order nonrecurring charge
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960864 PellBouth - American MetroComm

Interconnection $0.01028/minute w/ 105% Cap -Dedicated
$0.0105¢/minute w/ 105% Cap -Tandem
Bowever, Mutual traffic exchange will apply:
Mooths 1-6

Months 7-12 if out of balance <« $40,000
Months 13-18 if out of balance < $30,000
Months 19-24 4f out of balance <« $20,000

Unbundling/Resale | Dnbundling:
$2.00 - Residence Port

$4 .50 - Business Port

$7.50 - PBX Trunk Port

$2.00 - Rotary Bervice

$0.0275/1st minute - Usage on Port
$0.0125/A44°']1 minutes - Usage om Port

$ 17.00 - Dnbundled Exchange Access locp
$140.00 - WRC 1t Loop

$ 45.00 - MRC Add’]l Loop

Resale. )
10% off Repidential Retail Rates
12% off Pusiness Retail Rates

Tanpporary Fumber Remote Call Porwvarding:

Portability $1.15 res. for ¢ paths - §.50 per additional path
$2.25 bus. for 10 paths - §.50 per additional path.

Mo ponrecurring charge.

Direct-Inward-Dial:

§ 0.01 Per pumber per month recurring for both
res. and bus.

§ 1.00 Per number nonrecurring charge.

§25 C¢C Per Order nponrecurring charge
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These are the proposed agresmants for this Enhl

960967 BellSouth - Intetech
Interconnection Mot a part of the agressant.
Unbundling/Resale

108 off residential retail rates.
12% off business retail rates.

Temporary Number
Portability

Not a part of ths agreemant.

960568 Bellouth - National Tel
Interconnection $0.010/minute w/ 105% Cap
However, Mutual traffic exchange will apply:
Months 1-6
Months 7-12 4f cut of balance <« $40,000
Months 13-18 if out of balance « §30,000
Months 19-24 if out of balance « $20.000
Unbundling/Resale

Pnbundling.

$ 17.00 - Dnbundled 2-Wire Local Loop
$555.00/mo/unbundled loop channelization
$490.00/non-recurring charge

Resale.
188 off Residential Retail Rates
12% off Pusiness Retail Rates

Texporary Number $1.15 res. for & paths - $.50 per additional path

$2.25 bus. for 10 paths - §.50 per additional path

Portability Nc nonrecurring charge
960969 BellSouth - ACBI

Interconnection mutual traffic exchange will apply unless difference

in minutes of use excesd 2 million.
Unbundling/Resale i

$ 2.00 - Residence Port

$§ 4.50 - Dusiness Portc

$ 7.50 - PRX Trunk Port

$ 2.00 - Rot Bervice

$ 0.0275/1st te = Usage o Port

$

0.0125/Ad4’']1 minutes - Usage oo Port

$1.15 res. for ¢ paths - §.50 per additional path
$2.2%5 bus. for 10 paths - §.50 per sdditiomal path
No monrecurring ehnqo

Texporary Number
l’ortthility
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961053

BellSouth - NFS

Interconnection

$0.009/minute

Unbundling/Resale

Pnbundling.
BST and MFS do not agree oo the rates for unbundled

loops, therefore this issue will be subject to
further negotiations, PCC and/or Commission
Proceedings/Crders and/or Arbitration.

Texporary Fumber

$1.15 res. for ¢ paths - §.50 per sdditional path
$2.25 bus. for 10 paths - §.50 per additiocnal path

Portability Ko nonrecurring charge
s o
961050 BellBouth - GTEFL/MFS
Interconanection $0.009/minute w/ 105% Cap -Dedicated
$0.00075/minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply
Unbundling/Resale

Dnbundling.

GTEF. and MFS do not agree on the rates for unbundled
loops, therefore this issue will be subjec: to
further negotiations, PCC and/or Commission
Proceedings/Orders and/or Arbitration.

Tenporary Number
Portability

Remote Call Porwarding:

§..15 Tes. for ¢ paths - §.50 per additional path
$2.25 bus. for 10 paths - $.50 per additional path.
No nonrecurring charge
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