BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Request for approval of ) DOCKET NO. 960968-TP

resale agreement between ) ORDER NO. PSC-96-1511-FOF-TP
BellSouth Telecommunications, ) ISSUED: DECEMBER 12, 1996
Inc. and National
Telecommunications of Florida,
Inc. d/b/a NationalTel pursuant
to Sections 251 and 252 of the
Telecommunications Act of 1996.

—_— e e e e

The following Commissioners participated in the disposition of
this matter:

SUSAN F. CLARK, Chairman
J. TERRY DEASON
JOE GARCIA
JULIA L. JOHNSON
DIANE K. KIESLING

ORDER APPROVING INTERCONNECTION AND RESALE AGREEMENT

BY THE COMMISSION:

On August 21, 1996, BellSouth Telecommunications, Inc.
(BellSouth) and National Tel (National) filed a request for
approval of an interconnection and resale agreement. The agreement
was executed on July 19, 1996, and the parties seek approval of the
agreement under the Telecommunications Act of 1996 (Act). The
agreement is attachment A to this Order.

Both the Act and revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. If the
parties reach a negotiated agreement, under 47 U.S.C. § 252(e), the
agreement is to be filed with the state commission for approval.
47 U.S.C. § 252(a) (1) requires that "the agreement shall include a
detailed schedule of itemized charges for interconnection and each
service or network element included in the agreement." Under 47
U.S.C. § 252 (e) (4), the state commission must approve or reject the
agreement within 90 days after submission, or the agreement shall
be deemed approved.

The agreement 1is a two-year agreement governing the

relationship between the companies regarding interconnection, local
and toll call termination, number portability, unbundling, the
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resale of tariffed local exchange service, toll telecommunications
service, Hotel and Hospital PBX services, Customer Provided Coin
Telephone service, Shared Tenant Service, access to 911/E911
services, Telecommunications Relay Services, and white page
directory listings and directory distribution, in states in which
BellSouth operates. The agreement also includes the rates at which
National will purchase services from BellSouth for resale, which
are discounted from BellSouth’s retail rate for the
telecommunications service. The discounts are 18% for residential
and 12% for business telecommunications services.

We have reviewed the proposed agreement for compliance with
both Florida law and with the Act and we approve it. We will
require BellSouth and National to file any subsequent supplements
or modifications to their agreement for Commission review under the
provisions of 47 U.S.C. § 252(e). We note that although the
agreement states that it was negotiated pursuant to 47 U.S.C. § 271
requirements, our approval of this agreement does not mean that we
are confirming that BellSouth has met the 47 U.S.C. § 271
requirements. That decision will be made in a separate proceeding
before the Commission.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that
the interconnection and resale agreement between BellSouth
Telecommunications, Inc. and National Telecommunications of
Florida, Inc. is approved. The parties shall file any subsequent
supplements or modifications to their agreement for Commission
review under the provisions of 47 U.S.C. § 252(e). It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this 12th
day of December, 1996.

BLANCA S. BAYO, Director
Division of Records and Reporting

( SEAL)
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NOTICE OF FURTHER PROCEED OR IC EVIEW

The Florida Public Service Commission is required by Section
120.59(4), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Director,
Division of Records and Reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days after the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specified in
Rule 9.900 (a), Florida Rules of Appellate Procedure.
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ATTACHMEDT L e
@ BELLSOUTH
BeliSouth Telscommunications Inc S04 224 TT9€ A M Lombardo
Sune &0 Fax 804 2245073 Regulstory Vice Prasiden:

150 Soum™ Monroe Suee:

Tolishassee Fiongs 32011886 pu y
Je

August 21, 1996 ot T 7.7
Gpogls -7/

Ms. Blanca S. Bayo

Director, Records and Reporting

Florida Public Service Commission

2540 Shumard Oak Boulevard

Betty Easley Conference Center, Rm. 110
Tallahassee, Florida 32399-0B50

Re: Approval of the Resale Agreement Negotiated by BellSouth
Telecommunications, Inc. (*BellSouth®) and National Tel pursuant to Section 251
and 252 of the Telecommunications Act of 1996

Dear Ms. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
National Tel are submitting to the Florida Public Service Commission their
negotiated agreement for the interconnection of their networks, the unbundling of
specific network elements offered by BellSouth and the resale of BellSouth
telecommunication services to National Tel. The agreement was negotiated
pursuant to sections 251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with approving
or rejecting the negotiated agreement between BellSouth and National Tel within 90
days of its submission. The Commission may only reject such an agreement if it
finds that the agreement or any portion of the agreement discriminates against a
telecommunications carrier not a party to the agreement or the implementation of
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Ms. Blanca S. Bayo
August 21, 1996
Page 2

the agreement or any portion of the agreement is not consistent with the public
interest, convenience and necessity. Both parties represent that neither of these
reasons exist as to the agreement they have negotiated and that the Commission
should approve their agreement.

Very truly yours,

’;\)ﬁ 7

Beli$outh Talgcommunicat Natiolal Tel '
‘i‘f"- A. M. Lombardo Suzanne Brownless
Suite 400 1311-B Paul Russell
150 S. Monroe Street Suite 202
Tallahassee, Florida 32301 Tallshassee, Florida 32301
(904)224-7798 (904)877-5200
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INTERCONNECTION AGRKIRENT

TEIS AGRIDXENT s made Dby and Dbetwesan Belllouth
Telecommunications, Inc. ("BellSouth®), a Georgia corporation, and
National Tel., & Plorida corporation. and shall be desmed effective
as of the _]fdnr of July, 1996. This agresment may refer to
eitber BellSouth or Naticzal Tel or both as a *party® or "parties’.

RRCITALS AND PRINCIPLES

A. BellSoutk is an ipcumbent local sxchangs
telecormurications company authorised to provide telecommunications
services 4z Alabama, Plorida, Georgis, Keatucky, Louisiana,
Mississippi, North Carclins, South Carclins and Tennesses (the
*Territory*" )

». Matiopsl Tel has made aepplication for and has bean
granted authority to provide competitive and altermative local
exchange telecommunicaticns services im portions of the territery
ard will continus to expand ite authority te provide suck services
througbout the territery fer the purposse of providing alternative
or competitive services)

c. The parties desire to intercomnect their
telecommunications facilities and aetworks, purchase unbundled
esrvices and Cfeaturss., end exchange traffic eso that their
respective customers may communicate with ons another over and
through such networks and facilities,

D. The parties desire teo c.ntor inte this agresasnt

o
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consistant with all applicable federal, state and local statutes,
rules and iog-uhttan in effect as of the date of its executiom
includiag, without limitation., the Telscommunicatioms Act of 1996
(*Act®) at Sections 351, 252, and 271

B. To the extsnt that items are pot imcluded in this
agreeaent, either by theamselves ©Or as an element of items not
included in this agresment, such itams are subject to further
negotiations betwaen the parties) and

F. The parties enter imto this agresment for the purpose of
facilitating ths introductieon of local exchange talephone
competition oo an expedited basis and avoiding the uncertainty and
expense of mediation, arbitration and/or 1litigation and to
establish the rates, terms, conditions and meclkanisms oecessary .tn
facilizate such competition.

NOW TNERIFORE, in consideration of the mutual agresnects
contained herein and other good and valuable consideration, the
receipt and sufficiency of which are barady acknowledged, Bellsouth
azd Naticnal Tel agrees as follows:

AR 1
TEEM QF AGRERDMENT; EFFRCIIVENRAS

1.01 The parties shall file this agresmant with the
appropriate comsissions as socon as practicable following its
execution in accordance with the Aot and unless rejected by any
commission, it shall become effective pursuant to its terms with
respect to any ostate iz the territory when approved by the

3.
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appropriate commission or when deanmed approved undar the Act.

1.02 The parties agree to interconneot their networks
pursuant to the terms of this agreament in each state iz the
territory for a period of two (3) years from the effactive date of
this agreement, and thereafter the agreement shall continue im full
force and effect unless and until terminated as provided herein.
In the scle discretion of BellSouth and National Tel, the effective
date ¢f the agresment may be tresated as the date of its execution
or the date of the completion of the first call in any state within
the territery. Imo no evant, however, sball the effective term of
this agreenent axceed two (1) years from the date of the completicn
of the first call in any state withiz the territory. unless this
sgreemsct is modified pursuant to the provisioms of Article XXIII,
Paragraph 33.02.

1.03 Upon delivery of writtem notice at least one bundred
sixty (160) days prior teo the expiraticn of this agreement, 2any
party may require negotiatiocns of the rates., terms and conditions
of the interconnection arrangements to be effective upon such
expiration. Unless deemed to be in consistent with the Act, it the
parties are unable to satisfactorily nmegotiate such new terms
within 133 days of coxmencing the aegotiations, any party Bay
petition the appropriate state commission within the territery te
arbitrate any unresclved issuss. In the event that any coammission
does pot issue its order prior to the scheduled expirstion date of
the agreement in such state, the parties agree that ths rates,

o’-n
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terms and cooditions ultimately ordered by suck commission or
segotiated by the parties will be effective retroactive to the
sxpiration date. Uotil the revised interccmnnection agresment
becomes effective, the parties shall continue to exchangs traffic
pursuant to the terms of this agreesment.
ARTICLE XX
ACOPE OF ACLKICENT: DEVIWITIONME

2.01 The parties agree to interconnect their respective
netwoerks for the purpose of terminating calls (local and eoll)
iztended for a custcomer of ome of the parties and for transit
calls. Trazsit cells are intraldTA calls (local and toll) sent
betwean the parties originating or terminating te an end user of a
third party iscumbent locsl axchange ocmpany, alternative local
exchange company (ALEC), wireless provider. or other carrier or
calls sent between the parties destined for or originating from an
ioterexchange carrier (IXC).

2.02 Local 1interconnection ®means the sequipment and
facilities that provide for the termination of lecal traffic and
ictralATA toll telepbone traffic, Local traffic means any
telepbone call that originates and terminates in the same LATA and
is billed by the originating party as a local call, imcluding any
call terminating {o an exchange ocutside of DellSouth’s service ares
with respect to which BellScuth bas a local interconnmection
arrasgeseant with an independent LEC, with which Watiooal Tel i not
directly 4ntercomnected. The parties further agree that the

-4-
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exchange of traffic on BellSouth’s Extended Area Service, Extended
Calling Fervice, and other toll substitute calling routes shall be
considered local traffie.

4.03 Act - means the Telecommunications Act of 1996,
Public Law 104-104 of the 104th United States Congress affective
Fedruary 8, 1996.

2.04 Access Service Requist (°ASR") - means an industry
standard form used by the parties to add, establish, change cor
disconnect trunks for the purpcses of (nterconnection.

32.08 Alternative local exchange carrier (*ALBC®) - meacns
any local exchange telecomwunications company asutbhorised to provide
teleccmmusications services or exchange services in one or more
states within the territory after January 1, 199§,

2.06 Calling party number (°CPN®) - means s commen
ckannel signaling parameter which refers to the number tgumr.ud
thrcugh the zetwerk identifying the cslling party.

2.07 Central office switch (®Central office®) (°CO*) -
reacs a switching entity within the public ewitched metwork,
imcluding. but mot limited te:

a. End office switches which are Clase 5 switches from which
end user telephooe esxchange services are directly connected asnd
offared.

b. Tandem office switcheas which are Class 4 switches which
are used to comnect and switch trunk circuits betwsen and ameng
central office switcbes.

/0
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a.08 B3illing number - mesans the mumber to which charges
for a call are billable.

2.09 Carrier identification code (°CIC*") - means a three
or four digit number assigzed to an IXC that identifies that
carrier’'s traftic.

32.10 Common channel impterofilice eignaling (*"CCIs*) -
means a sigmaling system, developed for use Dbetwsen switching
systems with stored-program control, im which all of the signaling
izformation for ome or more groups of trunks is transmitted over a
dedicated high-speed data link using 8§57 proteocel.

2.11 Contrel office -is an exchange carrier cecter or
office desigrated as its company’s single point of contact for the
provisionipg and maintesance of its portiom of interconmection
arrangements.

2.12 Digital Service - Level 0 ("DS-0") - means a digitzal
sisz=al rate of 64 kilobits per second ("kbpe®).

2.113 Digital Bervice - Level 1 ("DB-1") - means a digital
sigral rate of 1.544 Megabite par second ("Mdps").

2.4 Digital Service - Level ) (°D8-3") - means a digital
pigzal rate of 44.736 Mdps.

2.15 Exchange access - means the offering of access to
telephone exchange services or facilities for the purpcss of the
origination or termimation of telephone toll services froa or teo
exchange service customers in a given srea pursuant to a switched
access tariff. BExchange access does not include traffic axchanged

/1
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betwaen LECs and ALECs for purpces of local traffic
interconnection.

2.16 Exchange service - meanp the definition of telephens
exchange service found st $3(1) (a) and (b) of the Act which shall
be iznterpreted to include any services offered to end users which
provides the end user with a telephonic connection to, and a unique
local telephone opumber address on, the public switched
teleccmmucications network, and which emables such end user toc
generally place calls to, or receive calls from, other stations tha
public ewitched telecommunications network. Exchange service
includes basic residence and business line service, PEX trunk line
sarvice, pay phone access line service, Cantreax lins service and
ISDN line services. Exchange service does mot include private
line, exchange ard special access services.

3.17 Interconnection - means the connection of equipmant
and facilities within, between or among mnetworks for the
trazsmission and routing of exchange service and exchange accsss.
Interconnection shall include nondiscriminatory access to signaling
systems, routing databases, facilities and information and
provision of Service Provider Wumber Portability as required to
escsure intercperability of metworks and efficient, timely provisicen
of services to end-user customers without permitting access to
petwerk proprietary ©network informstion, unless otherwise
permitted.

2.10 Interaxchange cuﬂ..r (*1XC") - means [

-7-
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telecommunications mervice provider authorized by the PCC o
provide Ln'tontnu long distance comsunications services betwean
LATAs and authorised Dy a state commission to provide long distance
communications services but not exchange services within the state
borders (except under separate sutbhority as s LEBC or ALEC),

2.19 Integrated services digital network ("ISDN®) - means
a ewitched ©gnetwork service provl&usq end-to-end digital
cennectivity for the simultanecus trazsmission of voice and dats.

2.20 Local sxchange carrier (°LEC®) - means any person or
extity engaged im the provision of exchange service or exchange
accesr.

© 3.1 Meet-point billing - means an arrangesent whersby
two axchange access providers (including a LEC and an ALEC) provide
exchange access to an IXC and each such provider receives its share
of the tariffad elament revenues by agresment.

2.22 Mutual traffic exchange - means that the sole
compecsation to a party for termination of specified categories of
traffic shall be the reciprocal services provided by the other
party. RKach party skall bill {ts own custemers for such categories
of traffic and retain all revenuss resulting therefrom.

2.2) Percent local wusage - means a ecalculation
representing s ratio of the local minutes to the sum of the local
and fntralATA toll minutes and interlLATA minutes, 4if any, between
LECs, sent over local interconnection truaks. PLU does mot include
directory assistance, busy 1line verificstion, Dbuey line

s
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verification interrupt. 900 and 976 calls.

a.34 Wire center - meazs a bullding or space withic a
building which serves as an aggregation point on & network, whers
transniseion facilities and circuits are connected to or switched.
Wire center caz also denote a building in which one or more central
offices, used for tha provision of exchange services and access
service, are located. HEowever, for purpcses of axpanded
interconnection service ("BIS"), wire ceanter eball mean those
points eligible for such connections as specified in the PCC Docket
Nc. 91-141, and rules adopted pursuant thereto.

2.38 The parties acknowledge that terms may appsar in
tkis agreemeant which are not defined and agree that azny such terms
shall be construed in accordance with their customary usage in the

telecommunications industry as of the effective date of this

agreenent.
ARTICLE IIX
LOCAL DWTERCOMMECTION
j.ol The delivery of local traffic shall be recipreocal

and corpensation shall be mutual.

a. The parties sball make available to each cother ocne-way
trunks for the reciprocal exchange of local traffic and intralATA
toll traffic.

b. The parties will provide CCIS to one another 1in
conjunction with all trunk groups where applicadble. Wationmal Tel
may establish CCIS interconnections either directly or through &

/Y
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|
third party. The partias will exchange TCAY messsges to facilicate
full interoperability ef CCIS-Dased featurss batwees their
Teppective networks, including all CLASS features and functions, to
the axtent each party offers such features and functions to its own
end wusers. All CCIS osigrmaling parameters will be provided
docluding CPM. All privacy indicators will be honored.

c. BellScuth will maks available to Mational Tel, as needed,
€4 Kbps clear channel capability ("64K CCC) trunks. Upon receipt
©f Naticmal Tel's initial forecast of §4X CCC quantities, the
parties will begin joint planning for the engineering, procurament,
and ipstallation of the segregated §4K CCC looal {nterconnection
trunk groups, and the assccinted Bipclar 8 Terc Bubstitution (PE3S)
ESY facilities, for the solo purpose of transmitting 64X CCC data
calle betwsen National Tel and BellScuth. Ia mo case will these
~runks be wused for voice calle. Where such trunks and/or
additiozal equipment is TeQuired, such sgquipmant and trunks will be
obtained, engiceered, and installed on the sanme basis and with the
sare intervals as any other eimiler growth job for IXC, ALEC, or
PellScuth internal customer demand for €4K CCC trunks. Wheres
techrnically feasible, these trunks will be established as two-way.

d. Natiomal Tel may opt at any time to terminate to
BellSouth scme or all local traffic and imtralATA tell traffic
originatiog on its network via a conbined two-way trunk group. In
such case, Netional Tel will provide & PLU to Bellfouth or actual
mizutes of use.

-10-
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.. No party sball represent exchange sccess traffic as local
interconnection traffic.

. BDellSouth shall deliver all traffic destined to terminate
at Natiocnal Tel’s ocentral office im aceordance with the serving
arracgezents defined in the LERG.

g. When National Tel delivars over the local interconnsction
trunk group miscellanecus mom-local calles (4.s., time, weatber,
$C0. mass calling codes) destized for BellSouth, it sbhall deliver
suck traffic ip accordance with the serving arrangemaents defined in
the LERG.

h. Calls completed using N1l codes (i.e., 411, S11, 911)
ehall set ke sant between Wational Tel and Bellfouth’s networks
over the local ipterconnection trunk groups.

3.02 subject to the method of ceslculation set forth in
this Paragraph 3.02, the parties shall pay each other $.010 per
picute of use for termimating local traffic (other than tramsic
calls cocstituting lecal traffic) on each other’s metworks. The
parties acknowledge that this per minute compenpation represents an
average of the tariffed exchange sccess rates iz sll of the states
withiz Bellfcuth’s territory. If for any reason, there is &
decrease of any such tariffed exchange access rate, at any tive
during the term of this agreeasat, in one OF moTe states by an
anount of $.001 or mers, the per minute rate of compensatisn
required by this Paragraph 3.03 shall be sutomatically reduced by
a corresponding amount, For example, for the purposes of this

-11-
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sgressant, the parties have agreed that the teriffed axchange
sccess rate im Tennessee is §.010. If the Tennessse rate is
reduced by $.01, the regiocnal average per minute of use

compecsation te be paid pursuant to this agreamant sball be reduced

to §.009,
3.03 For purposes of this Paragraph 3.03 there shall be
four (4) calculatien pericds of pix (§) wmonths each. in

calculating the coopensation reguired by Paragrapbh 3.02 mo party
skall owe compensation to the other unless the net miputes of use
(i.e.. the difference between the parties’s ninutes eof use
calculated by subtracting the lower number of minutes used by the
paTty with the lcwer number from tle number of minutes used by the
party with the highar number) for terminating local traffic results
in a dollar amount in excess of the amcunt designated for each
moztk dur‘ng the calculation period as follows:

a. During tkhe first six month pericd of operatiocn, there
shall be no charges accrued, or cospensatiocn paid for the
termizaticn of lecal traffic); bhowever, the parties shall exchacge
billing infcrmation and usage data during this imitial periocd for
the purpcse of reviewing same for accuracy oaly;

b. During the second six month period, § 40,000 per
month/billing period;

c. During the tbird six mooth pericd, $30.000 per
month/billing perioed;

d. During the fourth six month period, $20,000 per

~13-
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month/billing period; and

.. ﬁuring Any extansicn this agreement, pursuant to Article

I, Paragraph 1.0), $0 per month/billing peried.
Parties acknowledge and agree that any compensation which might
accrue in an amount less than that required by this paragraph shall
be ccozsidered de minimis. The ®initial six month period® for
Furpcees of applying this de minimis rule 4n each state shall begin
witk the cdate the first call is completed under the interconnectio:n
arrangezent provided for herein iz each state, and each subsegquezt
pericd shall begino whan the prior period snds. As a result. the
periods described in this parsgrapd may Bmot run concurently im the
various states. In the evest that the first call is completed on
a dats other than the first day of a month, the balance of that
month shall be treated as included in the {nitial six menth pericd,
but such period will end on the last day of the sixth full calendar
mooth after the date of such first ecall completion sc that
tberesafter the six month periods referred to in this Paragraph 3.0
shall always be detarmined on a calendar month basis. In the even:
that the parties sc agres, monthly billing and caleculation periods
for any state under this paragraph may begin on & day otber than
the 1lst day of the month.

3.04 If after applying the de minimis rule calculations
in accordance with Paragraph ).0) to a particular billing month &
party would be required to cospenpate anothar party., the
compecsation due shall not exceed 105% of tha total billed local

-1)-

/&



JUL-18-9€ FRI (5.1 SUZAMNE EROWNLESS PA FAX NO. 804E7ECOBC [

. ORDER NO. PSC-96-1511-FOF-TP
DOCKET NO. 9605968-TP
PAGE 19

o

traffic mioutes of use of the party with the lower total billed
local traffic minutes of use io the sams billing peried. Por this
puspose the number of minutes of the party with the lower total
billed minutes of use shall be deemed to be such party’s actual
billed local minuteas of use (excluding locel traffic minutes of use
constituting trazsit calls). Total billed local traffic minutas of
use of a party for the purpcses oi this parsgraph eball be as
recorded by the party receiving the terminating traffic (subject to
reconciliation with the party origisating the traffic if ite
recordings of such minutes of use materially differ) and shall be
aggregated for sach party and any of its affilistes providing local
exchange teleccmwunications services under the party’s certificate
of authoriszation. The parties shall submit bills for terminating
local traffic miznutes of use on a monthly basis by the 30th day of
the fcllowing month, but paymezt shall be due within 45 days after
the and of the six month periods referred to in clauses (b)- (o) of

Paragraph J.0).

ARTICLE IV
BATAPLISEING POIa

4.0 Interconrection obligaticn. The parties agree to
interconnect their patworks through facilities to be established
pursuant to this agresment between National Tel’s central offices
and Jellfouth’s cantral offices as designated by the companies from
time to time.

.02 1<} 4% For each DellSouth central office where

-14-
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Naticzal T..l and BellScutk interconnect for the exchange of local
and intralATA toll and meet point access traffic, National Tel and
BellScouth agres that there will be Point(s) of Interconnectien
(*POI®) located at the demarcatioa point between Natiosal Tel's
cetwcrk and Bellfouth’s central eoffice. Subject to the Act,
Netional Tel may slect te establish the POI for each central office
tkrough physical eecllocation, virtual cellocation, or may purchase
traneport facilities. DPellSouth shall mot charge rearrangement,
reconfiguration, discomnection or other non-recurring fees
asscciated with the reconfiguraticn of MNational Tel’'s
ioterconnection arrangemsnt at any BellSouth central office.

4.03 §izing apnd scructure of interconnection facilities, The
parties shall determine the appropriates esiszing for 1{ts
intercenzection faclilities based bhereunder con the standards set
ferth 4in Article VI, Dbelow. The interceonnecticon facilities
provided by sach party sball be at either the DS-0, DS-1 or DS-)
level, accerding te msutual ferecasts and scund engineering
practice, as sutually agreed to by the parties during plaaning-
fcrecasting maetings.

4.04 Trunks. Interconnection for local and intralATA tell
traffic will be provided wvis ocne-way trunks, eor such
interconnection may be provided via two way trunks by issuance of
an ASR from Naticoal Tel. Two-way trunks will be established to
exchange interLATA toll and meet point access traffic. No party
will construct fecilities which require ancother party teo build

-15-
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uncecessary facilities.

4.05 Bionaling protocol. The parties will interconnect their
networks using 887 eignaling as defined in GR-317 and GR-394¢,
including ISDN user part (°ISUP®) for trunk signaling and
transaction capabllities applicatica part (*TCAP®) for CCIS-based
features. Maticmal Tel will establish ocutgeing multifrequency
(*MF*) trunks of BellSoutk fer 911 traffic. The parties will
izterconnect their network using two-way MNP eigealing for traffic
criginating from carriers that do not have 887 metworks.

4.06 In the event that Bellsocuth must decommission a central
cffice or switch, Bellscuth shall not charge Natiomal Tel for
moving EBIS/collecatien arrangements.

4.07 Pursuant to §251(e)(S) of the Act, BDellsouth skall
provide forty-five (45) days written notice to National Tel bafore
making asy changes to PellSouth’'s petwork configuration that may
have an impect on Naticnal Tel’s interconmection, facilities,
netwcrk or oparations.

4.08 Nothing bereinz shall prevent Nationoal Tel from utiliszing
existing collocaticn fecilities, purchased from the interexchange
tariffs, for local interccmneotion) provided, Bhowever, that if
National Tel orders znew facilities for imterconnection or
rearranges any feocllities presently used for its intersxchange
carrier business in order to uss such facilities for local
interconnection heresunder and a BellSouth charge is applicable
thereto, BellSouth shall only charge National Tel the lower of the

-16-
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interstate or intrastate tariffed rates or promctional rate.

4.09 ALKC to ALEC connections, DellSouth will allow Natiomal
Tel and sll other carriers collocated at the same BellScuth central
office to directly connect their facilities at such central office
for the purpose of exchanging local traffic witbout the use of the
BellScuth tandem office switch. Tariffed crose connect charges
sball apply .

ARTICLEY
EEET-PODNT TRAUMEING ARBANCIOIDNTS

5.01 Two-way mset point trunka which are separste from the
local isterconnecticn trunk groups will be estabdlished to szable
tke Naticnal Tel and BellSouth to provide exchange access sarvices
to IXCs via a BellScuth central office. Mo party shall charge the
other any amount for any meet poinmt facilities unless one party is
ordering trunks from the other.

5.02 The parties will provide CCIS to each other, whara and as
avasilable, in conojuncticn with meet point two-way trunk groups.
Natiopal Tel may establish CCIS interccnnections either directly or
through & third-party. The parties will exchange TCAP messages to
fecilitate full iater-operability of CCIS-based features between
their respective networks, 1including all CLASS features and
functions to its own end usere. The parties will provide all CCIS
signaling, billing number, originating line information (°OLI®) and
any euch other similar service. For terminating Feature Oroup D
(*FGD*) calls, DellBouth will pase CPN 4if it receives CPX from P&

-17-
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carriars. All privacy indicators will ba honmored. Whare

available, network sigmaling {nformation, such as transit network
selection ("TNS®) parameter (CCIS platform) and OZZ/CIC informatic:z
(non-CCIS environment) will be provided by Naticnal Tel whecever
suchk icoformation 4is needed for eall routing or billing. The
pParties will follow all OBY adopted standards pertaining te TNS and
I112/CIC codes.

$.0) CCIs will be utilized ir conjunction with two way mest
peint trunks; except MNP sigrnalisg must be used cn & separate meet
peint trumk group for originating POD access to eaxchange access
custcmers that use MF FOD sigmaling protocel.

‘ $.04 All eorigimating toll free service oalls for which
BellSouth performs the service switching peimt (*88P°) function
(e.g., performe the data base query) shall be delivered by Netiozal
Tel using GX-394¢ format over a trunk group desigzated toll free
service. Carrier code *0110°" and cirouit code of *08" shall be
used for all such clnnn. Iz the event Naticmal Tel becocmes a toll
free service provider, BellSouth shall deliver traffic using the
GR-3194 format over a trunk group designated for tell £ree service.

$.05 All origicating toll free service calls for which

Natiocoal Tel performs the B8P functiom, if delivered to BellSouth,

shall be delivered by Wational Tel using GR-I94 format over tle

mest-point trunk group for calls destined to TXCs, or shall be

delivered by Naticmal Tsl using OR-317 format over the local

ipterccnnection trunk group for calls destined to end offices that
-18-
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directly subtend Bellfouth access tandems.

5.06 Originating Feature Group B calls (*PGB°) calls sball be
delivered to BellSouth’s tandem using the imterLATA trunk groups.
ARTICLE ¥I
TRONE PORRCASTING AMD SENVICING

€.01 The parties shkall work toward the development of joint
forecasting responsibilities for the traffic utilization over trunkx
§reups. Intercorpany forecast informaticn must be provided by the
Partiss tc each other semi-ancually. The semi-annusl forecasts
sball ineclude:

a. Yearly forecasted trunk quantities dimeludimg, witbout
lizitaticn, measuremants that reflect actual tandem lecal
isterconnection and meet point trunks and tandeam-subtending local
izterconrection end office equivalent trunk reguirements feor a
micizun of three (current and plus-] and plus-2 years):

b. The use of common language location identifier (CLLZ-
MSG) . which is dascribed in Bellcore documents BR 795-100-100 and
BR 795-400-100; and

c. A description of major trunk capacity additions
anticipated for the following eix months.

§.02 Each party sball provide a specified point of contact for
Flanning, forecasting and truak servicing purposes.

§.03 Orders betwesn the parties to estadblish, add, change or
disoonnect trunks shall bs processed by use of an access service
request ("ASR").

19-
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i

§.04 All parties shall work cocperatively to manage the
cspacity of local interconnecticon trunk groups. Any party may sead
anctber an ASR to initiate changes to the local imteroconnection
trunk groups that the ordering party desires based on the ordering
party’s capacity assesmmant. The receiving party will {ssue a firm
order confirmation ("POC®") and a design layocut recoerd ("DLR") to
the ordering party within § business days after recsipt of the ASR,
upon review of and in response to, the ordering party’'s ASR, teo
begin the provisioning process.

6§.05 Crderse that comprise a mador prodect (i.e.., oew pwitckh
deployment) eshall be submitted in & timely fashion, and their
izplezentaticn shall be jointly planced and coordinated.

§.06 Bervice provided for in an ASR shall be installed within
14 business days of receipt of the ASR.

€.07 Iz the event that a party requires trunk servicing within
sberter time intervals than those provided for in this article due
tc a boca fide end user darzand, such party may designate its ASR as
*axpedite® and the other party shall issue its FOC and DLR and
install pervice withio the requested iaterval, subject teo resource
and facilities avallabilicy.

6.00 Natiomal Tel shall be responsidle for engineering ite
petwork on its eide of the POI. DellfSouth, after consultatioa with
Naticoal Tel, shall be responsible for anginessring the POI.
BellSouth shall be responsible for engineering its metwork om its
side of the POI.

25
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ARTICLE VIX
NETMORX MOUD\GTIMRNT
7.0 The partias agree to work cooperatively to imstall

and maintain reliable interconnected telecommucications networks.
ineluding but not 1limited to, the axchange of appropriate
ipformation concerning network changes that affect services te the
other party, maintenance contact numbers and escalation procedures.

7.03 The interconnection of all petworks will ba based
upen accepted {ndustry/maticnoal guidelines for trazsaission
standarde and traffic blocking criteria.

7.03 The parties will work cooperatively to apply sound
network management principles by imveking appropriate network
matagement cootrols, e.g.. c¢sll gapimg, to alleviate or prevent
network congestion.

7.04 The parties agree to provide each other with the
proper call informatiom, i.e., originsted csll party suzber and
destination call party oumber, CIC, and 022, imcluding all proper
translations for routing betwsan petworks and any information
pecessary for billing where BellBouth provides recording
capabilities. The exchangs of imformaticn is required to enable
each party to route traffic and bill properly.

7.08 The parties will cocperates to determine the
performance of their respective networks and will {wplement joint
management controls to further overall sarvice integrity.

7.06 Pxotectiva Coptreola Any party mAy uSe Oor request

-21-
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protective network traffic management controls such as 7-digit and
a0-digit code gape on traffic toward or frem esch others network,
when required to protect the public ewitched network from
cengestion due to facilities failures, switch congesticn or failure
or focused overleoad. The parties will immediately aotify each
other of an protective coatrol action planned or executed.

7.07 Expansion Controls Where the capability exists.
originating or terminating traffic rercutes may be implemented by
any party to temporarily rellieve aetwork congestion due to facility
failures or sabnormal calling patterns. Rercutes will not be used
to circumvect normal trunk gervicing. Expansive controls will omly
be used whan the parties mutually agree.

7.08 ¥asa Calling The parties sball cooperate and share
pre-plancing information regarding cross-network call-4ins expected
to generate large or focused temporary increases in call volumes,
to prevent or mitigate the impact of these events on the public
sw.tched network.

7.09 Existing Loop Configuration

Withio a reascnabla time Pellfouth will provide Natiopal
Tel information concerning existing loop comfigurations upon the
written request for such informatioa by Natiomal Tel.
ARTICLE YIXII
TRAMBIT TRAFFIC WITR LOCAL EXCHANGE COMPANIRS OTEER
TEAN BELLSOUTH. IMREPERNDENT COMPANIRA AND WIRKLESS

27
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Bach party who provides intermediary tandam owitching and
transport in-vicu for the otber party’s connsction of its and user
to & local exd user ofi (1) an ALEC other than Watiomal Tel, (2) ao
incumbent independent local axchangs telecommunications compasy) or
(3) & wireless telecommunications service provider, shall be
coapensated on the basis of mutual traffic exchange.

ARTICLE IX
TRANBIT TRAVFIC WITH IXCa

$.01 If any party provides intermediary functions for
netwerk access service connecticn betwsen an IXC and another party
for the purpose of completing intralATA and interLATA tell calls,
uc-h party will provide their ocwn petwork access services to the
IXC oo a meet-point basis. The msst-point billing arrangement will
be Multiple Bill/6ingle Tariff option as defined by MECAB. BRachk
party will bill its own network access services rates to the IXC
with the exception of the residual interconnection chargs. Each
party shall bill SOV of its residential intercontection charges in
suck case.

9.02 Bach party will provide the other access records
sufficient to eoadle billing to the IXCs. Records shall be
provided in the Exchange Wessage Record format, BellCore Standard
BR 010-200-010, as amended.

9.0 Dellsouth shall provide to Naticaal Tel, on a daily
barle, Bwitched Access Detail Usage data (DR Category 1101XX
records) for calls from IXICe that have transited BellBSouth‘s

-23-
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tandens and terminated to National Tel's switching centers.

9.04 National Tel sball provide to BellBouth, on a
menthly basls, Switched Access Detail Usage Data (DO Category
1150XX records) for calls to IXCs which originate at National Tel's
switching centers.

9.05 The parties will mail necessary billing information
or. magrnetic tape or tape cartridge usizng EMR format to:
Attention: Billing Departmant Attention:

National Tel

€363 N.M. 6th way

Suite 1000

Ft. Lauderdale, PL 331309
©r at such other address as the iptended recipient previously shall
have designated by written setice to the other party.

$.08 The parties will exchange test files to support the
init:ial inplemantation of the processes defined in Article IX of
th:s agreemsnt. BExchange of test dats oball be actual recorded
usagze records.

5.07 The parties shall coordinate and exchange the
billing account reference (RAR as defined by NBCAB) and bill
account cross refereance (BACR ap defined by NBCAB) pumbers for meet
peint billing service. Bach party shall motify the other if the
level of billing or other BAR/BACR elements change, resulting io a
new BAR/BACR number.

5.08 The parties shall negotiate the appropriate
allocation of tramsport asscciated with esach tandam.

ARTICIE X
-24-
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IDFTRIALATA TRAFPIC BETWERN PELLSOUTH AND MATICNAL TEL
10.01 The dalivary of intrastate tell traffic between

Nstiooal Tel and BellSouth shall slse be reciprocal and
compensation will be mutual. Each party shall pay each other
idezxtical rates for terminating the sams type of traffic en each
other’s noetwork.

10.02 The parties will pay esch other BellSouth’s
intrastate exchange access Tate slamants On a per minute of use
basis for originmating and termipating intrastate toll traffic as
appropriate. The following service elemsats shall apply to
intralATA calls (imcluding Toll Free Service Calls whether the
previder is Naticnal Tel or BellSouth), aexcept that certain
elements may be inapplicable with collocatien:

® Tandea switched transport:
«Pized - per minute of use
-Variable - per mipute per mile of use; provided,
bowsver, that an average of 5 miles ekall apply to
all intralATA tell traffic regardless of the actual
mileage between access tandem and the BellSouth end
office.
Tanden switching - per minute of use
Interconnection charge (IC) - peor mioute of use
Local switching - per minute of use

Carrier ccmmon line - per minuts of use

900 Query charge - per queary
-25-
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[ ] Record provisioning charge for imtraLATA 800

' reocords - per record

The applicable rates for the above slemants can be found
by reference te BallSuvuth access tariffs.

10.03 Por imtralATA toll free services, access shall
be charged by the party origimating the call rather tharm the party
termicating the call.

10.04 Back party will ocalculate tarminating
isterconnectior minutes of use based oo standard Automatie Massage
Accounting (*AMA®) recordings made within sach party‘'s metwork.

10.08 Neasuremant of  mioutes of use over leocal
ipterconzection trunk groupe sbhall be im asctual eonversaticn
seconds. The total conversation seconds over each individual leeal
intercoozection trunk group will be totaled for the entire monthly
billing cycle and then rounded teo the next whole minute.

10.06 Naticnal Tel will asssign telephone numbers to its
customers using at least one NXX per BellScuth tariffed exchanges;
provided, that sufficient quantities of numbering rescurces are
aade available to Naticnal Tel. PFor so long as BellScuth serves as
Dumbering administrator withiz the territery, BellSouth ghall
ensure that Natiomal Tel has omn a nondisorimicatory basis
sufficlent oumbering resources so that the parcies can distinguish
local traffic (mesasured and flat rate) from intralATA teoll traffic.
To the extent that Dellfouth controls numbering rescurces and does
not comply with the foregoing, all affected calls will be treated

-26-
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a5 .ocal traffic te the axtent that PellSouth eamnoct distinguisb
betvean loca. trpffic and intraldTa toll traffic. Maticzal Tel
and BellScuth agree. subject te ths second sentance of this
parsgraph, to use WX codes in & manser that will allew tha
.erm.orazirz party to distinguish local traffic (measured and flat
mate from LATtTALATA tell trsffic. In the evant 8 third-party
becomes the nurmbering administratoer, 118outh agrees, if it i
Mations: Tel's CMSS bos:, to suppor: Natioosl Tel’'s reguasts and
aseis: Nat:omal Tel in obiaining revemue sccounting office codes,
and ary other billing and accounting oodes necesssry for ths
previe:on of locsl telephons purbers within BDellSouth’s
“urisdiction. After final teslecoovmmicetions mumbering
agrinistration guidelines, plans o©F rules have bessn adopted
purs.anz o Section 251(e) of ths Act, ths partiss shall cowply

will, Buch guideiines. plans and rules.

a The par:iies agrea to provids interim Sarvice Providar
SWurber Portability ("SPNP) om & reciprocsl basie betwvess their
aetworks to snable their end user customers to utilise telephons
purbers associsted with an axchangs service providad by ene
party. Ln conifunction with an amchange sarvice provided by ths
othcr party. upon the coordinated or siwultansocus ternination of
4he Iirst exchange sesvice and activation of the second exchange
service. The perties shall provids reciprocal 8NP iwmediately

-27-
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upon execution of this agreement via remote ocall forwarding
(*RCP®) .

b. Parties will migrate from RCF to permansnt oaumber
portability as scon as practically possible, without inmterruption
of service (to the degres possible) to their respective customers.

c. The parties shall provide RCP arrangesants to each other
at {dentical monthly rates. Recurring charges shall not exceed the
actual cocet of previding service. Thers shall be no pon-recurring
chargea. Urtil otherwise verified by relliable ccst studies, actual
cost for recurring charges are as follows:

d. Residential services - $1.13 per 1line, imcluding ¢

call paths)
a. Dusicess services - $2.25 per 1line, Ineluding 10
csll paths,
and
3. Bach additicnal path - §.50.
d. Upon the fipal adoption eof PCC regulatioms fssued

pursuant te Jection 251(b) (2) of the Act, the parties agree to
comply with such regulationms.

.. In those instances where tell traffic is terminated to s
nunber ported to NWatiooal Tel using RCP, thea Bellscuth will bill
access to the IXC under the mest point arrangemants agreed to in
Article IV. Motwithstanding the foregeing, 1if Watiocmal Tel is
directly intercomnected to MCI Telecomsunications Corporation and
to AT&T Corporation for traffic other than that which invelvaes

-28-
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reacte call forwarding, then BelliSouth will remit to MNationmal Tel
8ll access reveuues that it 4is eatitled to charge any IXC,
Altbhough this provision will provide access revenuas te Natiomal
Tel for traffic imvelving IXCsa with which it is Bpot directly
interconnected, the parties have resched this agreement because it
is sdeiristratively efficient and convenient for BellSouth.

11.03 Access to 911/2911 Emergeacy Netwerk

.. For basic 911 service, PellSouth will provide NWaticmal
Tel a list consisting of each municipality withis the tarritery
that subscribes teo Basic 911 service. The list will alse provide,
if known, the E%11 conversicn date for esach municipality and, for
network routing purposes, & ten-digit directery nuaber representiLg
the appropriate ensrgency ansvering position for each municipality
oubscribing to 911, NWationmal Tel will arrange to sccept 911 calle
frcz the end usars in sunicipalities that subscribe te Basic 911
service and translate the 911 call to the appropriate 10-digic
directory oumber as stated on the liat provided by BellSoutk.
Naticnal Tel will route that call te Pelllouth at the appropriate
tandar or end office. Whan & municipality coaverts to BI1l
service, National Tel shall discontinue the Bapic 911 procedures
and begin the B911 procedures set forth im subsectioan (b) below.

b. PFor B?11 service, Naticnsl Tel sball izetall a minimum of
two dedicated trunks originating from National Tel’s serving wire
center and terminating to the appropriate BJ1ll tandem. The
dedicated trunks shall be, a mizimum, D3SO level trunks configured

-29-
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either as & 2 wire analog interface or as part of » digital (1.544
M>/s) interface. Either configuration eball use CAMA type
sigoaling with multifrequancy (MF) pulsing that will deliver
automatic number {dentification (ANT) with the voice portion of the
call. If the user interface is digital, MF pulses., as well as
other AC sigmals, shall be encoded per the U-255 law comvention.
National Tel will provide DellSouth updates to the E911 database i(n
8 tinely manner.

e. If a murnicipality has cooverted to E%11 pervice, Naticnal
Tel will forward 911 calle to the appropriste B91l prisary tandem,
along with ANY, based upon the current BJll end office to tanden
boming arrangement as provided by BellSouth. If the primary tandea
trucks are oot availadle, Naticzal Tel will alternatively route the
call to a desigrated 7-digit leocal sumber residing in the
appropriate PSAP. This eall will be transported over BellfSouth’s
iztercffice network and will oot carry the ANI of the calling
pazrcy.

a. Bellfouth and Naticmal Tel agree that the practices and
procedures contained in the ¥911 Local Exchange Carrier Quide for
Facility-Based Providers ("LEC Carrier Ouide®) as it is amended
froe time to time during the term of this agreament by Bellfouth

W sball determine the appropriate
procedures and practices of the parties as to the provision of
911/E911 Access. The LEC OGuide sball at & minimum include, or
BellSouth shall separately provide, ALI databarse update procedures,
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%11 trunk rastoration procedurss, and special handling procedures
for operator assisted amergency ealls.

.. 1f National Tel requires trassport to the BelliSoutk 911
tandem, National Tel may, at Watiomal Tel's option, purchass such
trarspert from Bellfouth at rates set forth in either BellSouth's
intrastate switched access services tariff or intrastate special
access eervices tariff.

f. BellScuth sball provide to Natioczal Tel at no charge an
iritial Master Strest Address Guide and gquartarly updates by NPA,
NXIX or county.

g- Where Bellfcuth 4s respozeidble for maintenance of the
ES.1 database and can be compensated for maintaining Mational Tel's
izformatica by the wunicipality, BellSouth shall gseek such
compensation. Bellfouth may seek compensation for its costs frem
Naticpal Tel only if and to the extent BellSouth is ucable tc
cbtain such compensation f{rom the municipality. Within )0 days of
tbe date of this agreeanent, BellSouth shall identify for Naticmal
Tel those municipalities for which BellSouth will seek compensation
from National Tel and the amcunt of such compensation.

11.03 Rizectory Listinge snd Direotory Distxibution

.. Subject to exscution of an agresmant betwean BellScutk's
affiliate, Bell3cuth Advertising and Publishing Co. (*BAPCO*),
attached as Exhibit A, the execution thereof to be a conditica
precedent to the effectiveness of this agresment, (1) National
Tel’s custcaesre primary 1listings ehall be included 4in the
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appropriaste white page (residence and business 1listings) or
siphabetical directories, as well as the directory assistance data-
bage, (2) Naticoal Tel’s business subscribers’ listimgs will be
fincluded in all appropriate Yellow Pages or classified directories,
and () copies of directories shall be delivered to Naticnal Tel's
customers; all witbout charge.

b. BellScuth shall provide Iltlaa'u Tel with a magnetic tape
or computer disk containing the proper format to employ in
subzitting directory listings and timaly updates to those listings
(izcluding new, changed and deleted listings) 4in & mutually
acceptable format. DellBoutd shall 4include MNaticnal Tel‘s
customera in directory aseistance databases associated with the
areas in which each company provides exchange services to such
custcmers within the sams tims frame as it 4ncludes its o
custcaers in such databases.

c. BellScuth and ite e2filiates will afford Natiocnal Tel's
directory liptings information the same level of confidentiality
which Bellbouth affords its own directory listing information, and
BellsScuth shall ensure that access to Natiecnal Tel’s custcmer
proprietary confidential directory information will be limited
sclely to those amployees who immediatsly supervise or are directly
involved in the processing and publishing of listings and directory
delivery. BellSocuth will not uss National Tel’s directory listings
for the marketing of Bellfouth’s telecommunications services.

11.04 200 Traffic
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.. BellScuth agrees to compansate Naticmal Tel pursuant to
Kationmal 1;01'- published originating switched access oharges,
including database Qquery charge, for the origination of 800 traffic
terzipated to BellSouth,

b. National Tel will provide to DellScuth the appropriats
recerds tecessary for DellSouth to bill DellScuth’s intralATA 800
custcmers. The records provided by National Tel will be in a
standard EMR formate for a fee, paid by Bellfouth to Natiomal Tel
of $0.013 per record.

e. It Naticmal Tel provides 800 pervices to its end users
during the term of this agresment, it agrees to compensate
BellSouth, pursuant to Bellfouth s eriginating switched access
charges. including the database Query charge, for tha origisation
©f #CC traffic terminating te Natiomal Tel. BellSouth agrees t»
provide National Tel the appropriaste records for Natiomal Tel to
bill its 800 customers. The records provided will be in a standard
DR fcrmat for a fee, paid by NMational Tel to DellBouth, of $0.01)
per record.

d. If during the term eof thig agresment, BellSouth 1is
permitted to provide {ntarlATA 000 services, BSellfouth will
coxpacsate MNatiocnal Tel for the origination of psuch traffic
pursuant to subsectica s. above. Nationmal Tel shball provide the
appropriate records for billing pursuant te pubsection b. above.

e. If Wational Tel uses BDellSouth’s 800 database for gQuery
purposes only., the rates and charges sball ba as set forth in

“3)-
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BellSouth’s intrastate access services tariff, as said tariff is
anended from time to tims during the term of this agresseat.

L. Should Matiocnal Tel <require 000 access ten-digic
#creening service frem BellScuth, it shall have sigoaling transfer
pointes connecting directly to BellSouth’s local or regicmal
signaling transfer point for service control peint datadase Query
informaticn. Natiomal Tel shall utilise 8357 signaling lianks, porcs
and usage from BellScuth’s intrastats access services tarif?,
National Tel will mot utilise switched access PGP service. 800
access ten digit screening service is an originating service that
is provided via 000 switched access service trunk groups from
l-:iSouth'l 88P equipped end offices or access tandem providiag an
IXIC identification function and delivery of call to the IXC based
on the disled tan digit number. The rates and charges for said
service shall be as set forth in BellScuth’s intrastate access
services tarif? as said tariff is anended from time to time during
the tern of this agreemsat.

11.08 Speratox Earvices and Slgnaling

a. The parties agree to msutually provide busy line
verification and emergeacy interrupt sarvices pursuant to esck
party’s published rates as those rates are amended from time to
time during the term of the agreeamesnt. The parties agree to
cooperate with each other in formulating appropriate engineesriag
sclutiocns for this sarvice.

b. BellSouth will also offer to Watiomal Tel, pursuant to
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published tariff as the tariffs are amended froa time to time
duricg tbe term of the agreemant, directory assistance access
service, directory assistance call completicn access service and
punber eervice intarcept access services. The eoffering of
directery sssistance call completion access service and oumber
service intercept access services is subject to state commission
approval.

c. Dellfouth will enter Naticnal Tel line information into
‘its line infermation database (°LIDB') purpuant te the terms and
conditions contained {n Eahibit B, whiech aegreemeant sball be
incorporated bereir and made a part hereof by reference. Natiomsl
Tel's presence in Bellfouth’'s LIPS will ecable Natiomal Tel‘s and
users to participate or mot participate in sltermative billiag
arrangexzeats such as cellect or third number billed calls.

11.06 Assess to Poles. Ducts, Conduits and Right of Way

BellSouth agrees to provide te MNatiomal Tel,

psresuant to 47 U.8.C. 0334, ae amended by Secticm 703 of the Act,
pondiscriminatory access to any pole, duct, conduit or right of wvay
owned or controlled by Bellfcouth.

11.07 Bervice Ordera PellSouth agTrees that upon receiving
a service order from Wational Tel (which may be transmitted by any
meazs accepted as reliasble im the industry) for any customer of
BellSouth whe wishes to disconnect its sarvice and receive Naticnal
Tel's service, it sball ccamplete the disconnect and provieion RCP,
1f applicadla, within 24 bours of Dellfouth’s recaipt of ths
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service crder. Whensver possible, disconnects skall be coordinated
betwveen parties to aveid breaks iz service to the end user.

11.09 Disling parity The parties will emsure that the
custcmers of the other shall mot have to dial sdditionmal digits or
incur dialing delays iz order to complete calls as & result of
interconnection.

2l.09 Norn-published numbara The parties will reciprocally
provide their respective numbers and contract names for their pon-
published bursaus so that esch party’s ocperators will bhave the
capability to contract the other in order to request that & ’II.'W;I
operator sotify that party’s and user with s son-published number
ef an urgent call or emergency at the request of an user of the
other party.

11.10 tien T PellSouth shall accept
any requests frocm Natiomal Tel to disconnect the service of ac
exipting BellSouth end user, except for Dellfouth Public a=nd
Sexipublic telepbone service, subject to effective contracts with
location providers. PellSouth will npot require end user
corfirmation prior to disconnecting the end user’'s service.
BellSouth will accept & reguesst directly froem anm end user for
cooversion of the and user’'s service from Naticmal Tel to BellSouth
or will accept a reguest from another ALBC for conversion of the
SPNP service asscciated with an end user’s service change from
Nstional Tel to the ALEC. BPellfouth will motify Wational Tel that
puch & request has been processed. 7This paragraph shall be subject

36-
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t. Se.tlon 350(s) and (b) of the Act which probibits 1llegel
C .a..yo8 ©f carrier selections and sswwsvey liability for such
ci.»=23es. and any change of pervice verificatiom procedurss whirh
x., be promulgated by the PCC. National Tel and Bellfouth shall
e ' exscute & blanket letter of suthorisstion substantially in the
£+ ettached as Exhibit C hersto with respect to customer

d'* snnecticona Each party shall be sncitled to adopt their own

1 . :rnal piocesses for verificatinon of customer authorization of
g.. -onection of servioce: provided, however, that such processes
® 1. coupiy WwWith applicable etate and federal law and wuntil

5. wcowded slhiall be desasd adequate for purposes of Lhip sgresme=t
it wuch processss comply with ¥PCC guideliues epplicable to
B -~-aibwcriLed intersxchange carriers (PIC) changes.

11.11 Repals

BellSou.h agTrees to offer to Naticaal Tel for resale a

line or link up
L~. 4ceD, coOntract 8o igetallment billing
c- one. 511 and E911 sarvic onnection for mobile sexvice
Bt - iders, eservices with ivaly or coms ssion-mandated

sp:.iml discounts) 1ess the avoided costs

spgrcerent. Nothing hersin shall preclude the parcties [r greeing
-
-37-
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tag - there are no such avoided costs. If at any time duri

te: ™ this agreareant & camnmigsion or court_.
-

t%a . deteraination shal the purposas of this paragraph

ur, +w® the parties hav esed upon the avuided cowsls.

1* ‘Be partice not agree upon avoided co hen sither party

r the procass set forth in Article XV for re ien of qﬁﬁ:\q

Ly~ i.88uU®E. %
b. BellSouth agrees to offer an unbundled 2-wire local loop

t- WNatienal Tel 4n tLhe State of Plorida at s rste of

£ aC/menth/loop. The charges for unbundled 2-wire local loops in
¢ -r states in the territeory shall be subseguently negotiated by
t parties. Non-recurring charges sssociated with an unbundled
. «.re local loup which reflect the difference in price between a
te. loup end an existing loop will be subsequently negotiated
} - «wen the parties. Cost studies prepared by BellSouth regarding
+* ~e issues will be provided to Nationsl Tel as quickly as
p-..ible pursuant to a mutually scceptable confidentialicty
s, emect in order to tacilitate the continved good faith
r-j-tiation by both parties on these Lssues. BSpecial construction
«(r.-ges., 1f applicable, will be as oot forth 4m BDelllouth’'s
1. 1astate specisl sccess tariff as said tariff 1is amended frum
1« to time. 17he unbundled locsl leop provides the connectiod
fr.n the sarving central office to a subseriber’s pramises and is
eniinesrad to meet the same parametsrs a8 & residencs or business
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exchangs access line.

c. BellSouth agrees to offer loop concentration to Maticmal
Tel. Tbhis rate elemant provides the multiplexing function for
unburndled esxchange access loops. This functien can convert up to
96 voice grade loops to DBl level for connection with the National
Tel's point of interface. Tbe multiplexing can be done oo »
conceantrated basis (delivers 2 DSl level to customer premises) or
oz & pnon-concentrated basis (delivers at 4 DIl level to customer
prezise) at the option of Naticnal Tel. Natiocmal Tel agrees that
1.544 Mbps local channel and/or interoffice channel facilities may
be required in certain circumstances and those facilities shall be
provided pursuant te E7 of BellScuth’s {ntrastate access service

tariff at tandems and end coffices where Watiocmal Tel is not

cellocated. The ckarges for loop concentraticn sball Dbe as
follows:
a. $555.00/month/unbundled loop channelisation systam and

b. $450.00 non-recurring cbarge for the first such systenm.

Upen review of cost studies to be promptly provided by
BellScuth pursuant to & w®mutually acceptable confidestiality
agreezent, the partias will continus te negotiaste im good faith on
the issue of the appropriateness of reourring and mon-recurring
cantral office channel interface charges per circuit,

d. Notwithstanding the provisicns of paragrapbs (b) amd (¢)
above., Natioral Tel may purchasa services from Bellfouth for resale
at a discount rate off the retail rate for each telecommunications
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service offered by Pelllouth. Thbe discount rates shall be as set
forth in Exhibit D, attached hereto and {ncorporated by this
reference.

.. National Tel may resell the tariffed teleccmmunicatione
of BellSouth ipcluding any brosdband exchazge lizce or PynchroNet®
service, subdect to the terns and conditicns specifically set forth
berein. Dellfouth agrees that MNational Tel may resell the
broadband exchange lizme or SynchroNet service as provided by
Bellsouth 4im any technically fessible manner aleme or in
occiunotion with its own service offering.

f. The provision of services by Dellfouth to Naticnal Tel
dces nct conatitute a joint undertaking for the furnishing of any
service.

g Naticzal Tel will be the customer of record for all
services purchased from BellSocuth. Except as specified berein.
Pe..Scuth will take ordars from, bill and expect paymant from
Natioczal Tel for all services.

B. National Tel will be BellScuth’s esingle point of contact
for all services purchased pursuant to this agreament ineluding all
erdering sctivities and repair calls. VPor all repair requests,
National Tel asccepts responsibility for adhering to Bellfouth’s
prescreening guidelines prior to referring the trouble to
pellSouth. DPellSouth may bill Natiomal Tel for handling troubles
that are found mot to be in the BellBouth satwork. The parties
agrees that Dellfouth may contact Natioosl Tel’s custcmers 1f
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BellScuth deams it pecessary for maintenance purpcses. BellSouth
shall bave no other contact with the end user except to the axtaent
provided for herein.

i. In most circumstances, the curreat telepbone number of an
end user may be retained by the end user unless the and user bas
paest due charges associated with the BellSouth sccount for which
paysent arrangements have not bean mads. BellBouth will net,
howsver, make the eand user’s previcus telephone number available to
Natiopal Tel until the end user’'s outstanding balazce bas bean
paid. Denied service means that the servicea of an end user
provided by a local exchbange telecommunicaticns company, imcludiag
Bellfoutk Bas been temporally suspexded for ooopayment and subject
tc complete discoanection.

9. BellSouth may provide any service or facility ?cr whbich
a charge is not sstablished hereln, as long as it is offered oo the
saze terms to Naticmal Tel, for a charge not less than BellSoutk‘s
cesz.

k. The characteristics and methods of operation of any
circuits, facilities or eguipment provided by an person or entity
otber than Bellfcuth sball mot:

1. Interfere with or impair service over any facilities oi
BellSouth, 4ts affiliates, or its connecting and coacurring

carriers involved in its sarvice)

2. Cause dassge to their plant)
3. Impaizr the privacy of any ecmmunications) or
-41-
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4. Create bazards to any smployees or the public.
National Tel assumes the respocsibility of sotifying BellBouth
regarding lese than standard cperstions with respect to services

provided by Natiomal Tel.

1. Netional Tel agrees that 1ts resale of DellBouth services
shall be as follows:

. The resale of telecommucications services shall be
limited to users and uses conforming to the class of pervice
restrictions.

.. To the extent that WNaticoal Tel is a teleccmmunicatiocns
carrier that serves greater than § percent of the naticm‘s
presubscribed access lioes, National Tel sbhall pot jointly market
its interLATA wservices with the teleccawunications services
purcbased from BellSouth pursuant to this agreement in any of the
states ccvered under this agreemant. For purposes of this section,
te jeintly market zeans any advertisamant, marketing effort eor
billing 4in which the telecommunications service purchased from
Pel.Scuth for resale te customers and inpterlLATA sarvices are
packaged. tied, bundled, discounted or offered together in any way
to the end user. BSuch efforts inmclude, but are mot limited to,
sales referrals, resale arrangements, sales agencies or billing
agrescents. This subsection shall be void and of ne effect for s
pasticular state covered under this agreemant as of Fabruary §,
1999 or on the date BellBouth is suthorised to offer interlATA
services in that state, whichever is earlier. Both parties agree

A7
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that National Tal doss mot curreatly serve greatar than 5% of the
nation’s presubscrided access lines.

2. Botel and Dbospital PRX service are the only
telecommunications services available for resale to botel/motel and
bospital end usera, respectively. #Similarly, access line service
for custcner provided coin telephone 18 the only lecal service
available for resale to COCOTH customers. Fhared tecant gervice
custcmers can only be sold those tslecommwunications services
available iz Bellfouth’s A2) or A27 shared tecant service tariff,
as appropriate.

3. Naticnal Tel is prohibited from furnishing both flat and
zeasured pservice on the psame Dbusiness premises to the same
subscribers (mand users) as stated iz A2.3.2.A of BDellscuth’s
tariff.

4. Resold services caz conly be used in the same manner as
specified in DellBoutk’s tariff. Rescld services ars subdject to
the saze terms and conditions as are specified for esuch services
when furrcished te an individual end user of BellSocuth ia the
appropriate section of BSellBouth’'s tariffe. Specific tarift
features, e.g., & usage asllowance per month, ehall net be
aggregated acrces multiple rescld services. Rescld services cannot
be used to aggregate traffic frcm more than one end user customer
except as specified in Section Ald). of Dellfouth’s tarif?f referring
to shared tenant service.

s. Telephone zumbers traosmitted via any rescld service

-d4)-
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feature are intended selely for the use of the and user of the
feature. Resale of this information 41s prohibited.

6. No patent, copyright, trademark or other proprietary
right 48 1licensed, granted or otherwise transfarred by this
agreamant. Naticmal Tel is strictly prohibited from any use,
including but not limited te. sale, marketing or advertising. of
any DellScuthk nams or trademark.

7. Bervices rescld under BellSouth‘s tariffs and facilities
and eguipment provided by BellSocuth shall be maintsined by
BellSoutk. Naticnal Tel or its end users may Dot rearrange, ROVe.
disconcect, remecve or atteampt to repair any fecilities owned by
BellScuth, other than by connection or discomnection to any
interface meacs used, sxcept with the written consent of Bellfouth.

0. BellSouth will pot perfors billing and collectiocn
pervices for National Tel as a result of the execution of this
sgreement. All requests for billing services should be referred to
the appropriate entity or operational group withinm BellSouth.

5. Until suck time as DellSouth receives perzission from the
FCC to bill the end user commcn line (BUCL) charge to Natiomal Tel,
PellScuth will, oo an interim basis, bill Mational Tel the chargaes
stown below which are identical to the EUCL rates billed by
Pellfouth to its end users.

1. Residential
(a) Bach individual lime or trwak §3.50/menth
3. Single lime business
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1
(L )] lael individual lims er truah #).50/month
3. wulti-1ine busisess
(e) Bach individual lise or trumk 06.00/month
B. The procadures for discontinuing end upser sarvice

purchased by National Tel for resale to an end user are as follows:

1. Where possible, Bellfouth will deny service to Natiomal
Tel's end user on bahalf of, or at the request of, Mational Tel.
Upco restoration of the end user’s servics, restoral charges will
apply and will be the responsibility of Mational Tel.

a. At the reguest of NMational Tel, Pelllouth will dipconnect
s National Tel end user customar.

3. All reguests by Natiomal Tel for denial or disconnection
of an end users for pocpayment must be is writing.

4. Natiomal Tal will be mads solely zesponsible for
petifying the end user of the proposed discomoection ef the
service.

5. BellSoutk will comtizue to process calls made to the
anzoyance call cezter and will advise Matiomal Tel whez it is
dezermined that anncyance calls are originated from cne of thelir
end user customers. BallScuth shall be indemnified, defanded and
beld barmless by MNatiomal Tel and/or the end user against any
claim,loss or damage arising from providing this information to
National Tel. It is the respomsibility of National Tel to take the
corrective action Decessary with its ocustomers who make annoying

calls. Pallure to do so will result in Pellfouth’s disoonnacting

-45-
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the sad user’s service.

B. The procedures for discontinuing service to Natiomal Tel
are as follows:

p BellSouth resserves the right to suspend or termizate
service for pnoopayment or in the svent of prohibited, unlawfyl or
improper use of the facilities or service, abuse of the facilities,
er any otker viclation or moocompliance by Watiocnal Tel of the
rules and regulations of Dellfouth’s tariffs.

2. If payment of account (s not received by the bill day in
tkte month after the original bill day, Bellfouth may previde
writtex notice to Naticpal Tel, that additiomal applicatioms fer
service will be refused and that any peanding orders for service
will not be completed if payment is mot received by the fifteenth
day following the date of the notice. If BellSouth does not refuse
additional applicatioms for service oo the date specified in the
netice, and National Tel’s aoncompliance continues, notbing
ceztained herein shall preclude Bellbcuth’'s right to refuse
sdditicnal aspplications for service without further notice.

3. If payment for the account 18 mot recelved, or
srrangenazts made, by the bill day of the second consecutive month,
the account will be considered in default and will be subject to
denial or disconnecticn, or both.

4. If Naticoal Tel fails to comply with the provisions of
this agreemesnt, iocluding any payments to be made by it oo the
dates and times heresin specified, Pellfouth may, on thirty days

-46-
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written notice to the perscon designated by National Tel to receive
potices of noncempliance, discontinue the provision of existing
services to National Tel at any tims thereafter. In the case of
suck discontinuance, ell billed charges, as well as spplicable
terzinstion charges, shall become due. If Ballscuth doss mot
discontioue the provisien of the services involved on the date
specified im the thirty days notice, and Wational Tel's
poncampliance continuss, nothing contained herein shall preclude
BellSouth’s right to discontinue the provision of the services to
Naticzmal Tel without furthar motice.

§. If payment is Bot received or arrangezents made for
paymest by the date given in the writtan motificatica, Naticnal
Tel’s services will be discontinued. Upon discoatinuance of
service on s Natiocpal Tel account, service to Natiocnal Tel's end
users will be denied. BDellfouth will alsc resstablish service at
the reguest of the and user or Naticzmal Tel upon payment of the
sppropriate connection fes and eubject to Dellfouth mpormal
spplication procedures.

6. If within fifteen days after an end user’s service has
beer denied po contact has bsen made im refersnce to restering
servica, the end user’s service will be disconnected.

°. BellScuth may require Naticnal Tel te provide evidencs of
good credit when purchasing services for ressle purposes. Deposit
requirezents shall be cosmensurate with previously established
credit.

-47-
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P The ordering and provision of services purchased from
Bellscutk for resale purposes by Naticaal Tel shall be as set forch
in the OLBC-to-Dellfouth Ordaring Ouidelines (r-ul.l.u) as those
guidelines are anended by BellSocuth from time to time during the
term of this agresment.

q. When the initial eesrvice is ordered by Matiocmal Tel,
BellScouth will estakblish an accounts receivable master acoount for
Natiomal Tel.

r. BellSouth shall bill Naticzal Tel om & current basips all
sppliceble charges and credits.

.. Paymant of all charges will be the responsibllity of
National Tel. National Tel shall make paymant to DellfSouth for all
services billed. DellSouth is mot responsidle for payments not
received by Naticzcal Tel from Nationmal Tel’s customer. BellSoutk
will pot become involved in billing disputes that may arise between
Natiozmal Tel and ite customsr. Jaymsnts made to BellSouth as
payment on account will be credited to an accounts receivable
master account and mot to an end user’s accouat.

£ BellSouth will resnder bills each month on estadlished
days for each of Naticmal Tel's accocounts.

u. Pellsouth will bill waticnal Tel im advance for all
services to be provided during the ansuing billing periocd except
charges aseoccianted with service usage, vhich charges will be billed
iz arrears. Charges will be calculated on an individual end user
account level, including. 4f applicable, any charges for usage or
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usage allewances. Bellfouth will alseo bill all charges, including,
but pot limited to 911 and E911 charges, telecomsunications rolay
charges. and franchise fess, oo an individual ead user account
level.

v. The paymsst will be due by the mext bill date (1.0., the
sare date in the following month as the bill date) and is payable
iz irmediately svailable U.S. funds. Payment is coneidered made
whez received by DellSouth. If the paysent due date falls oo »
Susday or s boeliday which is obssrved on a Mooday, the paymesnt due
date shall be the first non-holiday day following such Sunday or
boliday. If the paymant due date falls oo & Saturday or on &
boliday which is observed om Tuesday, Wednesday. Thursday, ©F
rriday, the payment due date shall be the last mon-heliday day
preceding such Saturday or holiday.

w. Upon proof of tax exempt certification fram National Tel.
the total amount billed to National Tel will mot include any taxes
due frox the sod user. Natiomal Tel will be solely respopsible for
the computation, tracking, reperting and paymant of all federal,
state and/or local jurisdiction tazes associated with the services
provided to the end usar.

x. As tbe custemar of record, MNstiomsl Tel will be
responsible for, and remit to BellScuth, sll charges spplicable to
its resold servicas for emergsacy services (B911 and 911) ead
telecosmunicatiocs relay services (TRS) as well as any other
charges of a similar nature.
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5. Aoy oarrier commocn line obarges (CCL) associated with
{nterexchangs carrier access to the rescld local exchange lines
will be billed by, and due to, Pelllcouth.

as. If s dispute arises betwean Nstiooal Tel and its and user
customer which cammot be resolved without the iavolvessat of
BellSouth, National Tel shall contact the designated service center
for ressluticn. Bellfouth will make svery effort to assist in the
resclution of tha dispute and will work with Watiomal Tel to
sesolve the matter in &8 timely a fashiocn as posaible. Natiomal
Tel may be reguired to gubmit documentation to substantiste the
claim.

Bb. Naticzal Tel is responsible for paymant of all
appropriate charges for completed calls, services, and squipmant.
I cbjection in writing is not received by pellfSouth within twenty-
nize days after the bill is renderesd, the account shall be deamed
correct and binding upen Mational Tel.

ARTICLE EI1
Wmmm

12.01 Mo party ahall be iiable for amy act or omission of
another telecomsunications company providing & portion of tke
services provided under this agresment.

12.02 With respect to amy clais or suit, whetber based in
contract, tort or any ethar theory of legsl 14ability, by Matiomal
Tel., any Mationmal Tel customer oF by any other persocn or entity.
for damages assoclated with any of the services provided by
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BellSouth pursuant te ©r 4in connection with this agreement,
including but mnot 1limited to the imstalletion, provision,
presmption, termsination, maintenance, repair or restoration of
service, and subject te the provisions of the remainder of this
Article XIII, Bellfcuth’s liability shall be limited te an amcunt
equal to the propertionate charge for the service provided pursuant
tc this agreement for the period during which the service was
affected. Notwithstanding the foregoing, claims for damages by
Naticmal Tel, any National Tel customer, or any other person or
entity resulting froa the gross negligence or willful misconduct of
acllgouth and clains for damages by National Tel resulting from the
failure of Bellfouth to honer in one or more matvrial respects any
cne or more of the material provisicns of this agresaent shall not
be subject to any such limitation of liability.

12.03 With respect te any ¢laim or suit, whether based in
cortract, tert or any other theory of legal 1liability, by
BellSouth, any BellScuth customer or by any other perscn or entity,
for dazages asscciated with any of the services provided by
BellSouth pursuant to or in connection with this agreasment,
including but mnot 1limited toc the installation, provision,
preenption, termination., maintenance, repair or restoration of
service, and subject to the provisions of the remainder of this
Article XIII, Netional Tel’s 1liability shall be limited to an
amount equal to the proportiocnate charge for the service provided
pursuant to this agreement for the period during which the service

-51-
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was affected. MNotwithastanding the foregoing, claims for damages by
PellSouth, 'u.ny BellSouth customer, ©r any other parsen or entity
resulting from the ygross negligence or willful misconduct eof
Natiozal Tel and clainms for damages by DellSouth resulting from the
failure of Naticoal Tel to honor 4n one or more material respects
any cne or more of the material provisiocns of this agresment shall
oot be subject to any such limitation of liabilicy.

12.04 Ne party to this agresmant shall be 1liable for
dazages to the other’s termimal lecation, POI or other party‘as
custonera’ pramises resulting from the furnishing of a service,
including, but met limited te, the imstallation and reamoval of
equipment or asscciated wiring, except to the extent caused by such
party’'s negligence or willful misconduct.

12.05 Wotwithatanding subsections 13.02 and 13.03, the
party providing services under this agreement. its af’iliates, acd
its parent company shall be indesmified, defended and beld harmiess
by the party receiving such services against any claim, loss or
dazage arising from the receiving party’'s use of the services
provided wunder this agreemsnt iavelviag: 1) claims for 1libel,
slander, invasion of privacy or oopyright infringement arising from
the content of the receiving party’s own communications) 2) any
claim, loss. or danage claimed by the receiving party’s customar(s)
arising from esuch customer’'s use of aay service, 1including
911/8911, that tha customsr has obtained from the receiviag party
and that the receiving party bhas obtained from the supplying parcy

-53-
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usder this agreamant) or J) all other claims arising ocut of an act
or omission of the receiving party in the course of using services
provided pursuant to this agresssmt. Motwithstanding the
foregeing, to the extent that a claim, loes or damage is caused by
the negligence or willful misconduct of s supplying party, the
receiving party shall Bave no obligation to indesnify. defend and
held harmless the supplying party bBereunder.

12.06 Mo license under patents (other than the limited
license to use) is granted or deemed implied with respect to any
service cffered by any party pursuast teo this agresment. A party
providing a service pursuant to this agresasnt will defend the
party receiving such service against claims of patent infringemant
arising sclely from the use by the receiving party of service
offered pursuant to this agresment and will indemnify the receiviag
party for any damages awarded based scolely om such 31.!.‘-.'.

12.07 Promptly after receipt of notice of any claim or the
cormencemant of any action for which » party may gsesk
indemnification pursuant to this Article ZIII, such party (the
*indemcified party") shall promptly give written notice te the
other party (the "indemnifying party®) of such elaim or actien, but
the failure to sc motify the indemmifying party shall met ralieve
the indemnifying party of any liability 4t may bave te the
indermnified party excapt te tha extent the indemnifying bas
sctually been prejudiced theradby. The indesmnifying party shall be
obligated te assume the defensse of such claim, at its own expense.

sy



ORDER NO. PSC-96-1511-FCF-TP
DOCKET NO. 960968-TP
PAGE 59

9048750290
JUL-21-86 &ED 12:18 SU?&HNE BROWNLESS PA FAX NO. 9048780090 P.03

The indemnified party shall cooparate with the indeanifying party’'s
Teasonable requests for assistance or information relating to such
claim, at the indemnifying party’s expense. The indemnified party
shall bave the right to participate in the investigatiocn and
defense of suck claim or action, with separate counsel chosen and
paid for by the indemnified party.

12.08 No party shall be respeonsible for delays or failures
in performance resulting from acts or occurrences beyond the
reasorable contrel of such party; regardless of whether such delays
©or failures in performance were foreseen or foreseeable as of the
date of this agreement, including, without limitation: fire,
explosion, acts of God, war, revolution, eivil commotiocn, or acts
of public enemies; any law, order, regulation, or ordinance of any
government or legal body;, strikes) or delays caused by another
Party or any other circumstances beyond the party’s reascnable
control. In such event, the party affected shall, upen giving
proezpt notice to the other parties, be excused from such
performance on a day-to-day basis to the extent of such
interference (and the other party shall likewise be excused froem
performance of ite obligations on a day-for-day basis to the extent
suck party’s obligations relate to the performance so interfered
with). The affected party shall use its best efforts to avoid or
rexove the cause ©f non-performance and the parties shall proceed
te perform with dispatch once the causes are removed or cease.

ARTICLE XIXX
-54-
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IREATMENT OF PROPRIFTARY AND CONYVIDENTZAL DMPORMATION

13.01 The parties agree that it may be necessary to
exchbange certain confidential ({nformation during the term of the
agreement iscludisg, without limitatiom, technicsl and busizess
plans, technical information, propcsals, specifications, drawings,
procedurss, customer count data and similar information (hersafter
referred to as "information®. The information shall either be in
writisg or other tangible forms and clearly marked with a
cocfidential, private or proprietary legend or when the information
is communicated craslly, it sball alsc be communicated that the
information is confidential, proprietary or private. The parties
sgree that the information shall not be copied or reproduced in any
form. The parties further agree not to disclose such information
and to protect the information from distribution, disclesurs, or
disseninatiorn to mnyocns axcept amployees of the parties with a need
to know such information and which amployess agree te be bound by
the terms of this article. Neither party skall use the othar
party’s ipfermaticn for any purpose other than the performance of
this agreement. The parties will use the standard of eare to
protect the information recsived ap they would use to protect their
own confidantial aand proprietary informaties.

13.02 Notwithstanding the provisions of paragraph 1).01,
the parties agrees that thers will be no obligstion to protect any
portion of the information that 1is either

(1) made publically available by the owner of the information
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or lawfully disclosed by a pon-party to this agresment;

(2) lawfully obtaiced from any source other than the owner of
the informationm;

(3) previously known to the receiving party) without an
obligation to keep it confidential; or

(4) independently developed by the receiving party without
use of the information received.

13.03 Disclosure of informatican received sball not be
prehibited to the axtent such disclosure (s compellsd by a court or
adeinistrative agancy having jurisdictiocn over the receiving party
or is otbervise required by law. In such event, bowever, the
receiving party shall use reascaoable efforts to notify the other
party pricr to making such disclosurs and shall cooperats in the
other party’'s efforts to object te such disclosure or to abtain
cocfidectial treatment of the information to be disclosed.

1).04 Tbis Article XIV shall survive the termipation or
expirstion of this agreement with respect to any information
disclcased by onas party to the other while this agreement was in
offact. All informaticn shall be returned to the disclosing party
within & reascoable time following the disclosing party’s regquest
or the terminatiom or expiratiom of this agresment, whichever is
earliest.

13.05% Wotwithetanding any othar provision ef this
agreament te the contrary, tha proprietary iaformation provisions
of this agreanent shall apply to all information furnished by any
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party to the other in furtherance of the purpose of this sgreemant,
even if tufnhhod before the date of this agresment.
ARTICLE XIV
RISFUTR RERSOLUTICON

The partias agres that in the event of a default or violatien
hereunder, or feor any dispute erising under this agresmant or
related agreements the parties may have iz connection with this
agreement, the parties shall first confer to discuse the digpute
and sesk resolution prior to taking any sctiom before any oourt or
regulator. or before aeutherizing any public statement about or
sutborising disclosure of the nature of the dispute to any third
party. Such conference shall occur at least at the Vice Presidant
level for each party. In the case of BallSouth, its or equivslent
officer, shall participate iz the mseeting, and MNatiosal Tel's
gereral manager, or eQuivalant officer, shall participate.
Thereafter, the parties shall submit any dispute that remaine
ucresclved to arbitration conducted in the state where the default
or viclatior allegedly occurred im accordance with the Commercial
Arbitration Rules of the American Arbitration Association in effect
on the date tbhat wsuch notice is gives. The decisicn of the
arbitrators shall be final and dinding upon the parties and
judgmeat may be cobtaimed thereon by either party im a court of
cempetent Jurisdiction. Zach party shall bear the cost of
preparing and presenting its case. The costs of arbitration,
including the fees and expenses of the arbitrators, will be sbared

-57.
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egually by tbhe parties unless the award otherwise provides. The
resclution of disputes under this article shall be consistent with
the Act.

ARTICLE XY

NALYERS
Any failure by either party to imsist upon ths atrict
performance by the other party of asy of the provisicns of this
agreement shall not be desmed a waiver of any of the provisions of
this agreement. and sach party, notwitlstanding such failure, sball
bave the right thereafter to inmsist upon the specific performance

of any acd all of the provisions of this sgresmsst.

88
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AXTICLE FVI
QOVERTNG LAN
This agresaent shall be governed by, and construed and
enforced in accordance with, the law of the state of Tlerida,
witbhout regard teo ite conflict of laws principles, and the federal
Commurications Act of 1934, as amanded by the AoCt.
ARTICLE XYII -
ASEI OBORNT
This agreexext may be assigred by ary party upon esixty (60)
days written notice to all parties.
ARTICLRE XVIIZ
NOTICES AND DIDONDS
190.01 Except as otherwise provided under this sgreesmecn:,
a.l notices, damands or requests which may be giver by any par:y
shall be ir writing and shall be deamed to have been duly given oz
the date delivered in perscn, receipt ackacwledged, or deposited,
pestage prepaid, in the United States mail, certified mall, return
receipt requested, and addressed to such party at the address set
forth below or at such other address as either party may specify ia
writing.
Bellfouth Telecommunications, Inmc.
Rich Dender - Account Manager
Soutlh B4El Colconsade Parkway
Birmingham, Alabama 35243
Mational Tel
636) W.W. 6th Way
Buite 1000
Pt. Lauderdsale, Plorida 33309
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Attention: Mark Mansour

18.02 Eachk party shall inform the other of any changes in
the above addresses.
ARTICLE IJVX
BITIAR ARERNR

This agreeanent sets forth the entire usnderstanding and
supersedes prior agresmzents betwesn the parties relating to the
subiect matter ocontained berein imcluding and marges all prior
discuseicne between them, and neitber party sball be bound by any
definition, condition, provisien, representation, warranty,
covenant or promise othar than as expressly etated in this
agreezant ©r as is costeaxmporanecusly or subseguently set forth in
writing and executed by a duly suthorised officer or representative
of the party to be bound theraby.

ARTICLE XX
COUNTERPARTS

Tbis agreazent may be axecuted in twe or more counterparts,
eack of wkich shall be deened an original and all of which together
shall constitute one and the psame ipstrument. Sigmatures
tracsmitted by the parties by facsimile shall have the sams effect
as original signatures as of the date transmitted by the executing
party.

ARTICLE XXI
RECIPROCITY

If a provision of this agresasnt by its terms applies omly to
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one party because it is ourrastly imapplicable te the other, such
provisiorn shall be deansd to apply reciprocally 4if and whan such

otber party’'s circumstances change such that the provision becomes

appiicakle.
ARTICLE XXII
MOLE FAVORARLE PROVISICNE
23.01 It as a Tesult of any proceeding before any cours,

comzission, or the Federal Communications Commission (°PCC*),
vocluntary agreemest or arbitration procereding pursuant to the Act
©F puIsuARt to apy aeapplicable state law, BellScuth beccmas
cbligated to provide intarconnection, number portability, unbundled
uc;--n te network elamsnts or any other services related to
interconnection, whether or not presently covered by this
agreezert, to ancther teleccmmwunications carrier cperating within
a state within the territery at rates or on terms and conditions
mcre favorable te the carrier than the applicable provisioms of
this agTeeazent, the parties, subject to Paragraph 24.02, skhall be
entitled to eubstitute such =acre favorable rates, terms or
conditions for the relevant provisicns of this agresment which
shall apply to the same states ap such other carrier and such
substituted rates, terms or conditicns sball be desmed teo have been
effective under this agreamant as of the effective date thereof to
suck other carrier.

22.02 If the more faverable provision is & result of the
sction of an appropriate regulatory agency or judicial bedy whether
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cormenced before or after the effective date of this agreemant,
after the waiver or exhaustion of all adminiptrative and judicial
rezedies, the parties agree to incorporate wsuch order in this
agreazant as of ite effective date. In the event DellSouth files
and Teceives approval for a tariff eoffering to previde any
substactive service of this agreemant in a way differant than that
provided for hereinm, the parties agree that the parties shall be
eligible for subscription to said service at the rates, terms and
conditions contained in tariffs as of the effective date of the
tariff.

22.0) The parties acknowledge that BellSouth will
guaractes the provision of universal service as the carrier of last
resort throughout Plorida until at lesst Jasuary 1, 1998 without
cortribution from National Tel.

ARTICLE EEIII
IKCACELLAMBOD) PROVISIONS

23.01 Severability If any provision of this agreeanmant,
or the application of such provision to any party or circumstance,
sball be held izvalid, the Temainder of this agreemant, or the
application of such provisioa to the parties or circumstances other
than those to which it 4s held iavalid, shall pot be affected
theraby) provided that the parties shall sttempt to reformulate
such invalid provisien to give effect to such provision therect as
nay be valid without defeating the inteat of suchk provision.

23,02 Modification Nomodificationm of this agreessnt and
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no waiver of any of its terms and conditions shall be valid unless
in writing and sigmed by the Suly suthorised officers of the party
or parties sought to be cbarged. The parties ackaowledge that this
agreemsnt may be subject to change or modification by each stste
commission witbin the territory es anm exercise of their
jurisdictions. Eowever, unlass otherwise agreed to by the parties,
any suck modification or revision regquired to comply with federal
or state laws, rules or regulaticns shall be reduced to writing and
appended to this agreesnsnt as an addezdum and axecuted by all
parties affected thereby.

23.02 Besdings The headings of the sectiocns, articles and
paragrapbs of this agreement have beasr {nserted for conveniance of
reference on.y and shall not restrict or otherwise modify any of
the terms and provisions bereof.

al.c4 Grammatical changes Whenever from the context it
appears appropriate, sach term stated in either the singular or the
plural shall imclude the singular and plursl, and pronouns stated
{n eitker the masculine, the feminine or the zeuter gender shball
include the masculipe, feminine and neuter gender as the

circumstances reguire.
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ARTICLE XXIV
IN WITNESS WETRIOF, the parties have executed this agresmeszt

to be effective as of the day and year first above writtan.

DELLSOUTE TBLEC

7

—-y-—

MATIONAL TEL

oy AV wh (2 TN Aran
Sigoatures

Signature
AT 3 P
Naze: "'5:"56&*' C ScheEYe Maze: Mark Mansour
Princt
Title: 2 DIP Title: Vice Presidest of
Operaticns, Maticnal
/ Tel
- /
Sate: & /Eﬁ Date: 7/"'7 A
/
c:1580
8
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EXHIBIT A

ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees w0 provide w© BellSouth Advenising & Publishing Corporation
("BAPCO"), through BELLSOUTH. st CARRIER's expense and at no change, lsung
information concarning i subscriders (designating a8y who do not desirs published
lisuings), consisting of: cusiomer, pame, address, tlsphone number and all oche:
information reasonably requested by BAPCO for BAPCO's wse In publishing direciories
of whatever type and format and for othar dertvative purposss.  Such Information shall be
provided on a schedule and In a format murvally accspmbls © BAPCO and CARRIER
CARRIER shall advise BAPCO prompty regarding azy dirsctory-related Inquiries.
requess or complains which it shall receive from CARRIER's subscribers and shall
provide reasonsble cooperstion w BAPCO in response 10 or resolutios of the same.
CARRIER shall respond promptly regarding corrections of queries raised by BAPCO and
10 process listing changes requesied by subscribers. BAPCO will continue yellow page
advertisemenus purchased by customers withoul regard 10 whether they switch ther Jocal
service 1 Company.

BAPCO shall include one sandard listing for each CARRIER subscriber per bunung
group in BAPCO's appropriste local aiphabetical directly as published periodically by
BAPCO unless ponlisied or nonpublished status is designatad by subscribers. BAPCO
shal! also include one smndard listing for sach CARRIER business subicriber per hunting
group in an appropriste heading as selectsd by the subscriber in BAPCO's appropriate
loca! clusified direciory as published periodically by BAPCO unless nonlisied or
nonpublish surus is designated by subscriber. Such listings shall be interfiled wit the
listings of other local exchange telephone company subscribars and otherwlise pubiishes 1n
the manner of such other lisings according w BAPCO's generally applicable publish.ng
policies and sundards. Multi-line cusomers of CARRIER shall recaive additioral listings
in applicable direciories 10 the axtant of and in accordancs with BAPCO's usual policy
with respect 1o muld-line customers of any LEC or ALEC. BAPCO shall deliver suzh
loca! alphabetical and classified direcwory w CARRIER's subscribers according ®
BAPCO's generally applicable policies and standards,

BAPCO shall mainmin full suthority over its publishing schedules, policies, standards, and
practices and over the scope and publishing schedules of its direciories.

Each party agrees 1 defend, indemnify and hold harmless the other from all damages.
chims, suits, [osses or expenses. Including without limiation costs and alorneys fess.
the extent of such party’s relative fault, arising out of or resulting from any error,
omission or act of such party hereunder. CARRIER agrees (o limit its liability and tha: of
BAPCO by contrast with CARRIER"s subscribers or by wriff 10 no more than the cost of
service for any errors or omission in any lisungs published hersuncer for CARRIER
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subscriders. Each party shall nolify in writing the sther prompuy of any claimeé error or
emniion o Tecting Qs paagragh and of any claim or suk arising hesaunder of relating 10
Gis Agresment and shall provids teasczable and timaly scopsration in U resoiution of Le
smme. Without watver of aay right hersunder, the Indemnified party may 8t ID expense
underaake iU own deferss (n any Fuch elaln o7 mit

V. BAPCO's and CARRIEX'S labilky, whether In ecamst, tanl & otherwise, shell be
limiud © direst amugu. Unda! ho cireuraances shall BAPCO be liadie for indirect,
incidenia!. spesial or comequemial darmages.

V1. BAPCO shall provide a procass whereby Carrier it afforded 2 reasonable Lime Lo sormes:
ks cuslomen’ alphabstizal dreciary listiags in advanca of direciory publizauon ang shs!
have & reasdmabls opperminlty W vetify cunoman' lislings 08 A 84 hoe .

V. DAPCO will inclode, withou! ia l@ directory *Cunomer Cuide” pages ©of

Qo companble seciion of 18 %-ﬂﬂ ecmries in All areas sarved by Carier, lutisgs
provided by Carriar ‘ot iB insallation, tepair and billiag informatior. in sccordunc wik
BAPCO’s genenlly applicable policias. :

viil. BAPCO whi afford CARRIER's dimciory listingy infermation the same level of
corfideatiality which BAPCO affords iu owe diresiory listing information, and BAPCO
shall mot provide such informaton to oxher LBCs ot ALEC: without CARRER'S
approvel, excep! s may be required In relation I publishiag of direstories

rX.  This Side Agraement shall be subject w G Warm and aascsllation provisions of the
Agresman: to which it is appended, sxcept 2at DAPCO shall have the fight to wninas
this Side Agresment upon ninety days prier wrigah notice §ived 31 any Bme followirg Kt
initial twe year wrm of the Masier Inigroonassiion Agreameni beiwesn CARRIER anc
BellSouth.

XI. A sepamis Agrasment miy be aniared [aio betwsen BAPCO and CARRIER oo - et §
direciory relaied issues nou addresied barsin

BAPCO:! CARRIER:
BY: QE:O- é-_*_g_‘jl a‘ BY._ vl h L] Y sl
NAME: "“E”:-ﬁ—- N T e a b\ erery oo
TITLE €ycevned ik Puss. o o TITLE: o L'<)
DATE: _S[% {% DATE:___ 2/:5 7%y

(1]

il
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CRAST $/20%

inconsiderstion of MAQ EEMENT
i el m PO ses CONANE Nerain.
& Porlaning Scporanon. s Ceorgu copoamuen "I APCON n. BaliSevr Advam

3 soporsuen "CARRER™ agree m follows:

S5 |

' RECITALS BAPCO i the publisher of Uphadencal and classified directones
‘e cemAA COMM UL A the soulhrartare mpion of e U.S (e Disciones O
CARRER prevides. of iatends 10 proviae, local exchange wisphons semnce o
semmuanities in wiieh BAPCO publishes Dirsetones. BAPCO sad CARRIER Neredy
esublish he terms by which BAPCO wall ingluds lirtags of CARRIER rubscrben n

suen Direciones aad by which BAPCO will pravids rueh Dineuriaa 10 CARRIER
iubcnbers.

2. CARRIER ORIICATIONS CARNER agves w fallown:

) CARRER shal provide 1o BAPCO. ot s dmignee. it CARNER "y
expesse 3Ad 2t fc CAAZEE. lisung VIOMRALOA COBCETRAR 13 IVNICA RN (4o pranag MY
«he 46 et S24.8 Published lisnagd), consiniag of cuItO@ET ALDS. WAL, W.SDROM
aumbet 424 Al oher formation relsonadly reguerad by DAPCO u e fora ot Exhbit
A fer BAPCO's usa ig publishiag Dlvctonm of whatsver type aad formas aad for euar
denvatve puwrpesan. Such nubscrber listng aforraaton shall be pravidat ia We forma
and on the schedule sot forth (8 sad ExAIDIL or u olarwise mutually agrved Berares Be
sastied from time w nme.

(3) CARRIER shall Also prownde dissciary delivery inforrasnce to BAPCC 0
set forn .n Exdubit A for all nebseriiem

(2)  CARMER shall wvise BAPCO prompuy of any dirwcicry-relaad
nguimed reQuesty of cOMPLAIT whuch it @ay reaive Bt CARKER nbwcnben e
Shas. provide EasooADle COOPETADO08 B BAPCO ia maponse 1 of e iuton of e wme

(€) CARAIER thall respond prompuy mgardiag commuons of (uana mued
by BAPCO © procass [Lsiag change reguasied ¥y Rubucnbem.

). BARCOOBLIOATIONS BAPCO wpve u follown:

(1) BAPCO shall iaclude one randard lisiag for each CARRIER mubscriber
per Ruanag grovp 8 BAPCO') approprisia local Wphabwtical Disectary U pudlshac
pemotically by BAPCO ualens sonlisted of sonpubliabed rafus @ dov paaiad Wy
rabscnber. Such listags 1hall be inwrfled with B lnap of ot local exchange
ielephane compaay nubsriders and oBerwise publisded ia the mARD of rueh o
listiags according 10 SAPCO's graerally applicable pudlishing policien and randarls.
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) BAPCO sani pubiisn seginenn i
. | uags. fomngg |
sipratencal Dimeigpy lisungs of CAANER lumnt'm u-n.a;:. n:-::‘ ;:.-'uu

a1 BAPCO"S geseruily appiicadie poiie:es . -
3APCOs prevailng nng. L:';m .:::.':"I'“::A’ca § dphadeucal Devciones at

31 SAPCO wall fismdure 14 regularly pabli ; i
) ' pablishag Lphadetical I
Cireciomes 10 iscal CARRIER subscrven in Keordancs v l'»cé. .::::::m“

snaences including delivery foilowing Oirseiary publicaten wng vpen srabli tof
mew CARRER samice. if 3 cument Dirvciory for tar goographic ares ha .\.:T:::.u:l,

seen provided. Such defivenes may inciude separare advemisi :
the Dirscianm. ; VRN S

) BAPCO wallinclude CARRIER information in the cumamer Pude sages
3riu alpradevea Diresiones for communitien whem CARRIER prevides ocy exchaage
€. 0BRONE KERCH B B4 Iime of Pubiicanen in wcortaace widh BAPCO's mreviliag
rancarts far 0o sume. CARRIER will provids informancs mquanad by DARCO ™)
fuUch pumeid oA & amely basis

fe)  BAPCO shall make avaled!s u no charge t9 CARRIER of its sLbscr be
38 lisung for CARRJER Business customen per RuRtAg Eroup ia one Dpropase
Seading in BAPCO's approprisws local clasaifled dirsctary u pudlishen pmodicaly by
BAPCO. Sueb limngs shall be pudlished according o DAPCO's gunerally applicadis
publistung policies snd sandards.

(0 BAPCO agrees to solicit aceept and pubdilsd Grwciory adversing fom
dusiness ubscriten for CARRER ia communces for which BAPCE publishes
s anfled Directones ., the same marn e ad vpon sbrancally Se sme e U
JECI. ACCPU MG publishet adverusing Bom advertaery whe um aet CARRER
1Lticmbers.

- ELBLISHING POLICIES BAPCO shall maistain Adl sudonty over iy
publishung schedules. policios naBdAdy W0¢ practices 4nd over e 52OP8 AAd publishuag
schecaen of its Dictlorien

S CABILITY AND INDEMNITY .

() BAPCO's llabiliry w CARRIER for aay efrom o oalirions is dmctonms
ot for any dafiult otharadss wisiag Barruadar shall be i w Oue Dellar (31) for
errors or omissions (8 any subscriber lisiag @ aby dlrwerory publishad by BAPCO.

M)  Esch party apves @ dafed, indemaily aad bold harmions B0 other fom
Ul dazagen. claims, suits, lossen of sxpensm. ucluding Withoul Umismos cor ad
arorneys fess, 10 B0 exient of Much pasty's relative fault, wniriago of or erdiay ',';‘
any error. ogussien of aet of e pary hermaadm. CARRIER (grem © Limit it Uadnlity
and that of BAPCO by coswract with CARRIER s subscsidars of by WAl 0 00 more s

[ 1)
0 M'owumrveryrenewee ' . a
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:Ne con of A for wmy o/TOM or omussiens n any I :

R Poenitn ra under 4
s - Each 94Ty shul seufy in whtiag :-I?I;I: :f:::v oy
< aimed OTTO0 OF DRUL oA ATERTAG (NS puagTaPR and of sy elai of At .
“arender O FHANAG 1o Yus ABRETMORT 4na 1AM previge reasensBle aAG fMely
:269¢L0R 1A 1T rese vlion of VW Iame. Wiveut waiver of sy NEAU MTRWAZEY he

€O UL06 TUTY MAy 01U EZDEASE uAZORAKE 1 wn €fRASE i8 A8Y TUCh CIALM of SuiL

1 :E_m Thus Agreamant shll be ofTecuve on o date of Be (R 1IERARLS Nareto
seyrarm of fwe (1) yoar and iAM! relate 10 Diriones published by BAPCO dunng

iuch semod. Themsafier. it shall connnua i affect uAlotd WAMIALISE By aiher PASTY upOA
vinfy Siyd pnor whR4n Astice.

ASSICNMENT This Agreement 1hall ba WAding 4pon WY 1WCCEE30M Of Mgy
or :he paries dumag i Temm,

s RELATIONSHID OF THE PARTIES T Ajpremont dom wt it @y jow
.enTyre PaATerINp of empioyMment relatenship bafesna M A or ARV ERpioYemL.
an€ e elaUSAIAD Deranen 10 PR Es Sh| be Bl of 12 ndapendent cosrme Them
sl e AS AlAced Bird Ay Seneficiann 1o Gur Agnement

9  NONDISCLOSLRL

(8)  Owring the term of Qs Agrvement it may be arcamiary for e partes
crovice 4ach oher vath cammn aformates (“lafbrmancn™ censidered @ e privais of
preprey. The mecipient SRAL prowst rvch (aformacen Bem dirninuen eisciorum ot
21336 AAUCA 10 AAYONE EXCEPL it ORPIOYPEE OF COATISLON Wil ) APl W W Tich
Info=mation ) COBjUDETCE hermwilh excopl & OLRarAM Bviborizad i weitiag All such
fnfermaion 124 be o wnung of other wagIble formm and clearly marked with 3
ceanldenudl o7 sropnedsy (egend [nformanon conveyed omlly thill be desiprawd 0
sresmedry or conAdantdl A the 1WRe of Tuch orl coBveYARCE AAd AL DN frdNced to
wmiag witun forty-five (43) dam.

(B)  The partm will oot have aa bl gation to protsct aAy porach of
Infermauce whick: (1) 1o cuade publicly avaslable lpwiully by & foApasty 0 A
agreeaent (2) is lrwillly sbained S0 aly 10wt olar Al B4 providing pury. ()
5 praviously Laowe without o8 0DLiganion 1 Reep it coafidmEal; (4) is relenaey by v
providiag puty i wniNag ot (5) commencing tve (2) years aflar 5o Wrmiaston daw of
(is Agrvecsem f Aach (aformanon is #et § T scTR uadR pplicadle law.

(¢)  Each parcy will make copim of the Iaformazion only u secssilry for it
(3¢ unsar (he tarvma hareol, and each sued copy will be arked wilh e 1A propricury
notices &) AppeRs 00 B origlaals Each party Agves 1 ue B laformazon wisly &
support of this Apreemecat and (ot 08 O purpase.

10 EQACE WATELRE Neither party shali ba responsivie to e owber for oy deiny
or fulure (@ perform hereuader 0 e axus! cawed by fire, Bood, mplonoa wi. rXL

(1]
C Fewateie | Wgeariste | B
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neL rEbATRS. gevornaen ORVLISOMY, Civig oF mul Lusheny
il Sause bevoad g reasensd!e congyl. Cach ’ﬁm il ﬂ” mt:f:':

st premPRly .fu' 1
A0S 2 oFora et Y I pevis rmssAADLe cOmparigen 1g

[N mm Ngiwner party shul aisclesa Vs 1Y,..T] .rw. Amm'" rer we v

7age AMMM O ndamarid of v oliet witho e
v PASI sxprass wRRSN consant of the

1 REZRESENTATIVESAND womCE

a) Each party shall name one or MR rpreeniaLves for conacy bereeen
‘he parties which shall be autharizad ts ast on 1 behalf Sued mpmaenuaves may be
<hanges from nme o Hme «POR WMELH NOBCE 10 Ko 0thaY parry.

1l Notices required by law of cader Ais A grversant sl e $YE A wngng
oy hand delivery. cemfieg of MRRIATE MAL of By Macsaule Mllewed ¥y cartfiod or
e ANINNG Ml ASAruINd L0 (A UMD teprsInUGves of The pares with copum o

f1e BAPCO:
Director-LEC/BST [ntarties
BellSovid Advertisiag & Mblisung Corpomsen
Roem 270
§9 Tascutive Pusk Souah
Atasta, OA 30329

With Copy 10
Associais Ceneral Counset
BellSouth Adverisiag & Mbiiskiag Corponaoe
Reom 430
59 Exovviive Pt Sovth
Atlanta, GA 30329

([0 CARRIER

13, MISCELLANEOUS This Apeemen! mpresents e mbios Agreement Serwees
he parRes with respect 0 W rublect @ater hervol and npersedas A8y previous ol of

[ 1]
C Facw wrgws e B

75

B DN e - [ VR -ty B v



ORDER NO. PSC-96-1511-FOF-TP
DOCKET NO. 960968-TP
PAGE 76

JUL-16-08 FRI 15:45 SUZANE BROGNLESS P FAX MO D0€278006C P18

~mrre COWMI UAICANS AL NP TMAGLINg wndeTTAAd gL o agreamm ey ripee

mxn:r':.:'- EX 0TGN COUNIEPAR. aneh of whieh 1ay) - ¢-=:Tn (L) :

All p U Do ABeO W YRRep o7 oy IEMItl vprsrmugots ﬂn:‘m

SAleMe D LAgOUatons. and or UALETTUAGInGS ¥y AN Deteaey the pare e -um:.“'

:::::.l:mh.:::' FuDRr oSl 1M there 470 ne YR RLeAS or wm. 0oL sihar
of \Mplisk not herein con ;

gcremed ¥y (he laws of the s of Comrga. =y ENESE

aumon::mn.:::uvutuo" 4 pume have exmued dus Agwemen: byt duiy
' OR8 O MeM counteryans. exh of J cons
SMEL. on Ao dates 1ot fora belew. whick shA conastine s

BELLSOUTH ADVERTISING & CARNER

PL‘%MTION NoHsas! Tg!

8y 8y 2‘-_;&-'/ O Wi v
r.ub_#i’)&gﬁﬂ Twe X2 Coere b ns

Cate. g\ e Dass: JARYLY

C P ocatwr/ar o ord . R
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EXHIBIT B

LINI INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES OR
SERVICE PROVIDLR NUMBER PORTABILITY ARRANGEMENTS

Tvae 1=

This agreement, effective as of 2/i2/ , 1996, is entered into by and

betaren BellSouth Telecommunications, loc. (“BST ), 8 Georgis corporstion, and

AT Te | , (Local Exchange Company™.

WHEREAS, ip cotsideration of e Tumual covenasy, apreement and obligasons set
forts beiow, the partes hereby apee u follown
L scorL

This Apecmest seus forh the terms and conditions for inclusias in BST s Line
Infermason Daw Base (LIDB) of billing sumber information usocinted with BST exchazge
lines used for Local Exchange Company's resale of local exchange service or Sevice Provader
Nomber Porubility (SPNP) amacgemenu requenied by Local Exchasge Company oo bezal of
Lzea Exzbange Company's ecd user. BST will store in its data base the ~elevant billing pamber
irfsrmatocn. and BST will provide responses to on-lise. call-by-<call queries to s informasss
for purposes specified below,

LIDB is accensed for

¢ Billed Number Screening
® Calling Card Validation for Calling Cards issued by BellSowtd
® Fraud Copmol

mn
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0. DEFINITIONS

2.01. Billing oumber - & sumber used by BST for the purpose of identifylng an account iable
for charges. TRis oumber may be & Line or a special billing mamber.

202. Lise number - s tea digit cumber assigned by BST tha idevtifies & telephone line
associated with s resold local exchange service, or with 4 SPNP armngemest

203 Special billing sumber - » ten digit sumber tha identiSes & Billing sccount esablisted by
BST io concecton with a reseld local exchange service or with 8 SPNP arangement

2.0¢ Calling Card gumber - a billing sumber plus PIN oumber assignad by BST.

2.05 PIN sumber - 8 four digit security code assigned by BST which is added 10 a billing
purzber to compose 8 fourwes digit calling card oumber.

206 Toll billing exception indicazor - associated with a billing sumber t0 indicaws that it is
considered invalid for billing of collect cally or third pumber calls or both, by the Local
Exchazge Company

207. Buled Number Screening - refers to e activity of determining whether a tol bllisg
excepson indicator is present for a parteular billing pumber.

208 Calicg Card Validation - refers o the activity of determining whetber 2 parncular caling
card pumber exirls as riatsd ot otherwise provided by a caller.

2.09. Biling number informasion - information about billisg sumber or Calling Card pumber
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange

Company.

T2
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0L RESPONSIBILITIES OF PARTILS

3.01. BST will include billing pusaber information associsied with resold exchange lines or
SPNP amazgemeu in it LIDB. The Local Exchange Company will request any woll billiag
excepgons vis the Local Service Request (LSR) form used to order resold exchazge lines, or the
SPNP service requert form used o order SPNP urmngements.

3.02. Under normal operatiag ¢conditions, BST shall include the billing pumber informatios iz
its LIDB upon completion of the service order emablishing either e resold local exchange
service or e SPNP armaagement, provided that BST sball 2ot be beld resporsidle for aay delay
or failure o performanca to the extant ruch delay or failure is caused by circumsances or
condinons bevond BST s reasonable control BST will store in its LIDB az unlimited volume of
lhe. workizg telepbone oumbery associnted with either the resold local exchasge Lises or the
SPNP amargements. For resold local exchange lines or for SPNP amuageent, BST will isrue
lize-based calling cards on'y in the same of Local Exchange Company. BST will 201 issue line-
based calling cards io We rame of Local Exchange Company's individual ead users. In the evezt
that Local Exckange Company wans to include callisg card pumbers assigned by the Local
Exchacge Compaay in the BST LIDB, s scpanate speement is required

303. BST will provids responses to oo-line, call-by-call queries  the swored informanen for
the specific purposes linad ia the oext paragrsph.

3.04. BST is mnborized 1o use the billing number information W perform e following

functons for avtborized usery on an op-line baals:

7
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()  Validate s 14 digit Calling Card sumber where the firm |0 digits are a line
oumber of special billing mumber assigned by BST, and whers the lan four digis (PIN) a2
security code aasigned by BST.

() Determins whether the Local Exchaage Company has identified the billing
nwnber as ooe which should eot be billed for collect or third oumber calls, or both.

3.05. BST will provide seven days per week, 24-bours per day, fraud convol and detecton
services. These services include, but are not limited to, such faszures as soring Calling Card
Fraud detection according 10 domestic or internanional calls in order 1o assin the pinpointisg of
possibic the® or frauduent use of Calling Card sumbens; monitoring bill-to-third number aad
¢oliect calls made o numbers ia BST s LIDB, providad such Informaton is included in the
LIDB query. and erablishing Account Specific Thresholds, &t BST s sole discretion, when
necessary. Local Exchange Company uderrands aad agrees BST will administer all daus nrored
w1 the LIDB, iz¢luding the daca provided by Local Exchange Company pursuant 10 this
Agreerzest, io e sape manser a3 BST™s daa for BST's end user customers. BST shall zot be
responsible to Local Exchange Compamy fot any lost revenus whick may result from BST's
admi= stration of the LTDB purruast 1o its established practices and procedures as they exist and
as they may be changad by BST ia its sole discretion from time to dme.

3.06. Local Exchange Company usderrtands that BST cureally bas in effect pumerows billing
and collecton agreements with various interexchange carriens and billing clearing bouses. Local
Exchange Company further ubdervtands that these billing and collection customen of BST query
BST s LIDB 1o determing whether to accept various billiag optons from end users.
Additonally, Local Exchange Company understands tha preseatly BST bas oo method to

74
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diffcrentials betwaen BST™) own billing and line data in the LIDB and yuch data which it
isc/udes in the LIDB on Local Exchange Company's behalf puryuan: 1 this A presment
Therefore, uuﬁ.' fuch time a1 BST can and does implement in it LIDB and it rupponting
syremns e means o differenciase Loca) Exchange Company's data from BST's data and the
paries 1o this Agreement execuls appropriste amendment bervio, the following terms and
condidons shall apply:

(a)  The Local Exchange Compazy agrees that it will accept responsibility for
telecommunications services billed by BST for its billieg and collection customers for Local
Excharge Custcmer's end user accounts which wre remident in LIDB pursuant to this Agreement
Local Exchange Company avthorizes BST o place such charges oo Local Exchasge Compazy’s
bill So= BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Compazy hereby takes responsibility include, but are 8ot limited 1, collect and wird sumber
calls

(%)  Charges for suck services shall appear oz » separais BST bill page idestfied wid
the mame of Be entsy for which BST is billiag the charge.

(¢)  Local Exchange Company shall bave the responsibility to render a billing
suement to its end users for these charges, bt Local Exchange Company’s obligation o pay
BST for the charges billed shall be independens of whether Loca) Exchange Company is able or
not 1o collect from Local Exchange Company's end users.

(@)  BST shall not become iavolved in any disputes between Local Exchange
Company aod the cotties for which BST perforras billing and collestion. BellSouth will sot
issue adjustments for charges billed o behalf of an entity © Local Exchange Company. It stal
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be the responsibility of the Local Exchange Compazy and tbe other endty w negotials and
armange for a2y ppTOpriale adjusunents.
rv. COMPLIANCE

Unless expressly sutborized in writing by the Local Exchange Compasy. all billing

aumber informazion previded purruant 1o this Agreement shall be wed for 8o purposes other

thas bhoss sat for ip this Agreement
V. TERMS
This Agrezest will be effective a of Toag. 19 1996, and will

contout i efect for one year, aad areafter may be codtisued Wl urmizated by either party
upot ity (3C) days wriiea potice 10 the other party.

VL FEES FOR SERVICE AND TAXES

601 The Local Exchasge Company will 8ot be charged a fee for storage servicas provided by
BST tc the Local Exchazge Compasy. M described in Section ] of this Apreement

§03. Sales, use and all olber taxes (excluding waxes oo BST s income) dewermine by BST or
any wang sutbonity to be dus 1o asy federal, sate or local taxing jurisdiction Witk respect 1o e
provasica of the service st ford berein will be paid by the Local Exchange Compasy. The
Local Exchange Company sball have the right 10 have BST contest with the imporing
jurisdiction. o e Local Exchange Company's expense, axy such taxes that e Local Exchange
Company derms are improperly levied

VvIL INDEMNIFICATION
To tbe extent oot prohibited by law, each pasty will indemanify the other and bold ke

other harmiess against asy foss, com, claim, injury, or Liability relatiog 10 or anising out of

76
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negligence of WillAL misconduct by the ipdemnifying party or its agents or coptracion in
connection with the indemalfiing parm ‘s provision of services, provided, bowever, that way
indemnairy for agy loss, com, claim, injury or liability ansing ow of or relating 1o eron or
omissioes in the provision of services under this Agreement shall be limitsd a3 otberwise
specified ip this Agreement. The indemnifying party under this Section agrees © dafend my nut
brought agains the other party for any yuch loss, cont, claim. injury or liability. The indemnuiZed
parTy agrees to potidy the other party prompily, in writiag, of azy wrires claims lewruu, or
demands for which Wbe ower party is responsible under this Section and W cooperais in every
reasosatie way 1o faciliuwe defense or serUement of claims. The indemnifiring party shall sot be
liakle under this Section for serement by the indemnified pusty of any clalm, lewruiy or demumd
uress the defe=se of e c/aim, lawsuit, or demand bas beed tendered 1o it in writing end the
indemnifiying party has usreasonably failled 1o assume such defense.
ViO. LIMITATION OF LIABILITY

Nevber party shall be lisble 1o he other pasty for any lom profius or revenues or for any
indirecy izcidental or consequestal darrages iacurred by e other party afising from this

Agrtement of he services performed of oot performed bereunder, regardiess of the cause of suck

loss ot da=age.

77
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DX MISCILLANTOUS

9.01. Itis ndarmiood aad agreed to by e parties s BST may provide similar services 1o
ober :oa@.

9.02. Al wrms, conditions and operations under this Agreement aball be performed in
accordance with, and subject 1, wwpfnble local, rtate or federal legal and regulatory wrif%y,
rulings, and stber requiremests of the federal courns, the U. 8. Department of Justce and sawe
and feceral regulatory agencies. Nothing in this Agreement shall be construed 10 cause either
party to violale asy ruch legal of regulatory requiremest and sitber party's obligation w perforz
shall be rubject 1o all such requirementa.

903. The Loca! Exchazge Company agrees 1o submit to BST all advertising, sales promoton,
pn.;.: releases, and other publicity manan relating 0 this Agreement wherein BST s corporsua o1
tade names, Jogos, rademarks or service marks of thoss of BST s affilinted companies are
mestoaed of language fom which be connection of said cames or trademarks Werewith may be
infermed or impled, and the Local Exchasge Company Aurber agrees 2ot 1o publish or use
advem:3ing, sales promotions, prass releases, or publicity maran without BST s prior wrintez
approval

9.04. This Agreemens consutsies e eptire agreement between the Local Exchasge Company
and BST which supersedes all prior agreements or contracls, ol of Writlen represestatons,
ratements, pegotatons, undernandings, proposals add ubdertakisgs witd respect 10 e nubject

arer bersof

T
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9.05. Except & expressly provided ip this Agreemest, if a5y part of this Agreement is beld or
corsued 10 be imvalid or upenforeable, the validity of any other Section of this Agreement
shal remain i Aull force and ofect 1o the extent permissible or sppropeists in Aurberance of the
intent of this Apreement

9.06. Neithar party shall be beld Uable for any delsy or failure in performance of agy pan of
this Agreement for any cause beyond its contro! and without it fsult or negligenca, much as acus
of God. acus of civil or military authority, government regulatons, embargoes, epidemics, war,
LerTorsT aCts, ot iprurrections, fires, expiorions, exrtbquakes, puclear accidezu, fSoods, rnkes,
pewes blackouts, voleanic action, other major epviroamental dismrbances, unusally severs
weaher condivons, inability to securs products of services of other persons of manspormzon
facilities, or acts or ocissions of Tansporaton cOmMMOB CAMIEn.

§07. This Agreement shall be deemed 10 be a contrac: made under the lsws of the Suue of
Geergin and the consTuction, interpremation and performance of this A preezest and all

tassassors herruader shall be governed by the domertc law of such Sute.

™
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ON WITNESS WHEREOF, the parties bave caused this A greemens © be exacuad by
bew fully sizhorizad oficers.

BELLSOUTH TELECOMMUNICATIONS, INC.

By: / fl/

Tide: -

Due _G-/-04

Address: LIf & Pgacnrieg 3T

ATiaarra £4 303178

THE LOCAL EXCHANGE COMPANY

By: _“rwh [ g

T‘ﬂl: _.r‘r. ﬁ'f‘

Date: yu— read

Address: < t5> Nw (> paa
i eT

- -

Eo Lo VY, Fo 3330

§e
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EXHIBIT C

BDLANKET AGINCY AGREEMENT LETTER

Imuoﬁ:ﬂlefj;' e o b -‘:'l'Compmy"]'ndmwmwﬂ 1o commit my
company to the conditions statsd berein:

1 Coropany will aot submit any requests or inquirias for Resale or Pacility Basec

local service provisioning under Blanker Agescy Agreement procedures to [BellSouth? ) for
which it does pot have proper suthorization from the End Usar upon whose beball service 1
offered

2 Company will instruct its End Usars to deal directly with Company on all inquines
cencerming their Local Service. This may include, but is pot limited to, billing, repair, directory
Lsungs and number portability

3 Company is sutborized 10 release all information regarding the Eod User's loca!
service to [BellSouth).

4 1n the event that an End User challenges action takaa by BellSouth) as a result of
the sbove mentioned service raquest, Company will indemnify and bold harmiess [BellSouth) for
any damages or Josses. resulting Bom Company’s preparatios and mbmirgion of servica requests
for whick 11 did not have proper Ead User suthonzation.

] In the event that an End User challenges billing which resulted from local service
resuesss subminied 10 [BelSouth] by Company under this Blanket Agency Agreement, then
Compary will indemnfy and hold harmiess [BellSouth] for any damages, losses, coss and
anomey's fees, if any, ansing &ors [BellSouth] provisioning and maintenance of the End User's
locdl service due 10 erTors in the ordering of said service by Company

] In the event that an End User disputes sctions taken by Company as s result of a
subrission by Company of a service request for disconnecuon of termination of a praviously
submured loca! sarvics requen for which it did oot have proper End User authorization. then
Company will indemaify apd bold barmiess [BelSouth) for any damages, losses, costs and
attorney's fess, if azy, resulting from said disputs.

7. This Agreamanmt shall continue in effect unless canceled by prior written potice by
Company or [BallSouth] thirty (30) days prior to the effecuve date of cancellation Cancallation

shall pot release or Lmit any manen occwriag prior to the cancellsuon of this Blanket Agency
Ageemant

vea bellpous doc L }]
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EXNTBIT D
7 APPLICABLE DISCOUNTS
The telecommunications services available for purchase by

Natiomal Tel for the purposes of resale to National Tel end users
shall be available at the fellowing discount off of the retail

rate.
P1SCOUNT
STATE RE§ IDENCE BUSDESS
ALARMO 108 108
FLORIDA by 1] 13%
GEORGIA 30.3%° - 17.3%e
EENTUCKY 10% "
LOUISIANA 11% 10%
WNISSISSIPPI ”n "
RORTE CAROLIMA 13% ”"
SOUTE CAROLIMA 108 ”n
TINNESSEE 1a% ”n

*The Gecorgias discount is subject to change ap a result of
final resolution of the order of the Gecrgia Public Bervice
Commigsion issued om June 13, 1996.

Discounts will net apply te: unbundled port service:
ponrecurring charges) federal or state subscrider line charges;

inside wire maintenance plans) pass-through charges (e.g., W1l and
user charges); and taxes.

11
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@ BELLSOUTH

BeoliSowt Tolscoomuecanom lnc  Fua 004 229640
Sum &X [ T%--Bt. o

15 Scum™ Monros Soeet

Teisnasser Fongs XX

i
r

= Roguirony Aeirnons

October 230, 19%6

Mrs. Blanca §. Bayo

Director, Division of Records and Reporting
Florida Public Service Comeission

2540 Shucard Oak Boulevard

Tallahassee, Florida 32399

RE: Docket No. 96096B-TP; Request for Approval of
Resale Agreement Negotiated by BellSouth
Telecommunications, Inc. and National Tel

Dear Mrs. Bayo:

Enclosed is BellSouth’s response to the Florida Public Service
Corzission Staff’s request for additional information regarding the
above-stated agreement. In the interest of time, BeallSouth has
already provided a copy of this information to Naticnal Tel.

Thark you for your attention to this matter.

Nancy ?ﬁiml
Directdr - Regulatory Relations

Enclosures

cc: All Parties of Record

§7
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interconnection Agreement between BellSouth Telecommunications, inc.

and National Tel effective July 19, 1996.

Response to Florida Commission's Request for
Additional Information - Docket B60968-TP
Dated October 22, 1996

No. | Reference Reguest Response
1 IV_4 08 | Existing coliocation facilities E20 Access Service Tariff
2 IV 409 | Allow intsrconnection between | E20 Access Service Tariff
ALECs collocated at BeliSouth's
Central office.
3 (X 801 [ Meet point biliing arrangements | EE Access Service Tarff
4 X102 intrastate exchange access rate | EE Access Service Tariff
elements for originating and
{ermination
5 | X111 02(e) | Transport to BellSouth 911 EE Access Service Tard!
tandem - intrastate switched E7 Access Service Tariff
access of intrastate special
access tariff
6 XI 11 04(a) | Compensation to National Te! E6 Access Service Tarff
originaling switched sccess
charges. database query
charges for origination of 800
traffic terminated to BellSouth
7__[ X111 04c) | Originating switched access E6 Access Service Tar#
8 X111 D4(e' | BOO Database Query EE Access Service Tar#
g | XI 11.04(f) | BOO access ten-digit screening | E6 Access Service Tariff
service from BellSouth
10 | X1 11.05(a) | Busy line verification and E18 Access Service Tariff
' emergency interrupt
11 | X1 11.05(b) | Direclory Assistance Access, ES Access Service Tariff
Directory Assistance Call
‘] Completion Access
12 X1.11 (b) | Special Construction Charges E14. Access Service Tarrft
13 X1.11.11 | Hotel and Hospital PBX A11. General Subscriber
(1X2) Service Tarif
14 X1.11.11 | COCOTS reference A7. General Subscriber Service
(1)2) Torif!
15 X1 11.11 | Resioral charges A4 General Subscriber Service
(m)(1) Torift
16 X1 11.11 | Connection fee after disconnect | A4 General Subscriber Service
(n)(5) Tariff and B4 Private Line Tariff

g0
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of i
_ EBY y of the foregoing was served
vis U.S. Mail this 30th day of October, 1996 to the following:

Ms Nancoy H Sims

150 Sowh Monroe Streei, Suite 400
Tellahassee, FL 32301-1556
Phone: (904) 224-7798

Fax 222-8640

NanonalTel *

6363 N W 6th Way Suite 1000
Ft Lauderdale, FL 33309-6119
Phone (305, 49]-9300

Fax (305) 491-952¢

9/
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Attachment II

Arrangexents Set by the Commission

950584, 950985 PellSouth - NCImetro and MPS-FL
Interconnection Mutual traffic exchange
Unbundling/Resale | $17.00 - 2-wire voice grade analog loop (imterim)

$ 2.00 - 2-wire analog port (interim)

Texpocrary Number

$ 1.00 res. or bus. - §.5. per additional path and

Portability $10.00 per order nonrecurring charge
——"
I 950984, 950585 GTRFL - MPS-FL
Interconnection Mutual traffic exchange
Unbundling/Resale § 20.00 - 2-W voice grade analog loop
§$ 25.00 - 4-W voice grade analog loop
§ 20.00 - 2-W ISDN digital loop
$250.00 - 4-W D5-1 digital loop, (interim)
Pirst System
$154.00 - Add']l Bystem (interim)
§ 6.00 - 2-W & &-W analog line ports
$ 20.00 - 2-W ISDN digital line port
§ 6.00 - 2-¥W analog DID trunk pert, plus
tariffed DID charges
$ 60.00 - 4-W D5-1 digital DID trunk por:, plus
tariffed DID charges
$350.00 - 4-M ISDN DS-1 digital port
Tenporary Number $ 1.0C res. or bus. - $.50 per addi.tional path and

Portability $10.00 per order nonrecurring charge
e
950584, 950985 United/Centel - Time Warmer, Contipental,
& MFS-FL
Interconnection mutual traffic exchange
Unbundling/Resale $15.00 - 2-wire voice grade analog loop (interim)

$ 7.00 - 2-wire analeg port (interim)

Temporary FNumber
ll’oru.biuty

$ 1.00 res. or bus. - §.50 per sdditiocnal path and
$10.00 per order monrecurring charge

Agreenents Negotiated and Approved by the Commission

Agreement allows

950985 MCImetro - BellSouth oo
Interconnection $0.011/minute - Plorida Rate
Unbundling/Resale | Fot a part of agresment.
Temporary Number $1.25 res. & 51.50 bus. - §.50 per additicnal path
Portability and §25.00 per order nonrecurring charge

metTO TO CAKE iNLETCONNECLIOn OF LEMPOTATY Rumber

portability via a Commission ordered tariff or anotbher agresment.

]2
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60228 GTEFL - Intermedia
Interconnection $.011136/minute, w/105% cap
Unbundling/Resale | $23.00 - 2-wire voice grade analog loop
Temporary Number $1.25 res. or bus. - §.50 per additicnal path and
Portability §5.00 per order ponrecurring charge

950656, 950737,
950584, 950585

* BellBouth - PCTA, Time Warmer,
Intermedia, Teleport, Bprint Metro, &
Continental

Interconnection $.01052/minute, w/105% cap

Unbundling/Resale | §21.15 - 2-wire voice grade analog loop

Texporary Number $1.25 res., $1.50 bus. - §.50 per additional path and
Fortability $25.00 per order nonrecurring charge

Aprroved under state law.

960719

BellSouth - Time Warner/Digital Nedia
Partoers

Interconnection

$0.01/minute; bowever,

Mutual traffic exchange will apply:
Months 1-6

Months 7-12 4if out of balance «=$40,00C
Months 13-18 if out of balance «=$3C, 0CC
Months 19-24 if out of balance «»520,00°

Unbundling/Resale

Nz Agreement. Bell coffered retail rate minus aveided
coszs but did not identify what the aveided costs
were.

Temporary Nuxmber
Portability

$1.15 res. for 6 paths - §.50 per additional path
$2.25 bus. for 10 paths - §.50 per additional path
No nonrecurring charge

25
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960765 BellSouth - Intermedia

Interconnection $0.01028/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105% Cap -Tander
However, Mutual traffic exchange will apply:
Months 1-6
Months 7-12 4f out of balance <« $40,000
Months 13-10 if out of balance « §30,000
Months 19-24 if out of balance « $20,000

Unbundling/Resale aing.
§ 2.00 - Residence Port
$§ 4.50 - Business Port
$ 7.50 - PBX Trunk Port
$§ 2.00 - Rotary Bervice
$ 0.0275/1st minute - Dsage on Port
§ 0.0125/Add’] minutes - Usage o= Port
$ 17.00 - Dnbundled Exchange Access Loop
$140.00 - WRC 18t Loop °
§ 45.00 - NRC Add’]
$ 28.50 - Dnbundled Inter. Office Channel
§ 1.65 - 1-08 M:iles
$§ 1.60 - 9-25 Miles
$§ 1.55 - Over 25 Miles

Regale
180t of! Residential Retail Rates

12% off Business Retail Rates

Texporary Number

$1.15 res. for ¢ paths - §.50 per additional path

Portability $2.25 bus. for 10 paths - §.5C per sdditional path
No ponrecurring charge
960751 United/Centel - Intermedia
Interconnection Option A - $2,137 Ds-1 Port
Option B - §.01979/minute. w/105% cap
Drbundling/Resale | $19.05 - 2-wire voice grade analog loocp

Tenporary Number

§ 1.25 res. or bus. - §.50 per additicnal path and

Fortnhility $25.00 per order nonrecurring charge
960795 BellSouth - Telephone Company of Central
Florida
Interconnection Not a part of the agreement.
busdiingrhesiis in oii residential retail rates.

12% off business retail rates.

Texporary Number
Portability

Not a part of the agreement .
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960801 United/Centel - BprintNetro
- ,1)7 DE-1 Port

IRtaERRERection g:i:: - :2.0:!10/-!:“0. w/105% cap
Unbundling/Resale | $19.05 - 2-wire voice grade analog loop
Texporary Numbe § 3.25 res. or bus. - §.50 per additional path and
r::f.;sﬁg,. * $25.00 per order ponrecurring charge

960845 pellfouth - SouthEast
Interconnection No: a part of the sgresment .
DRtnE Soa/RRaaie 18% o!f residential retail rates.

32¢ off business retail rates.

Texporary Number

Mot a part of the ayresment.

Portability
m—
960852 BellSouth - Payphone Consultants, Inc.
Interconnection Not a part of the agresment.
e i e.!!- residential retail rates

124 ef{ business retail rates

Texzporary Number
Portatility

Not 8 part of the agresment.
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960854 BellSouth - Hart Communications
Interconnection $0.01/minute w/ 105% Cap
Unbundling/Resale

Dobundling:
$2.00 - Residence Port

$4.50 - Business Port

$7.50 - PRX Trunk Port

$2.00 - Rotary Bervice

$0.0275/1st minute - Daage on Port
$0.0125/Add'] minutes - Usage on Port

$ 17.00 - Dnbundled Exchange Access Loop
$140.00 - MRC 1st Loop

§ 45.00 - MRC Add’'l Loop

Resale
10t off Residential Retail Rates

128 off Dusiness Retail Rates

Texporary Number
Portability

Remote Call Porwarding:

$1.25 res. per @ ported - §.50 per additional path
$1.50 bus per ¢ ported - $.50 per additional pazh
$25.00 Nonrecurring charge.

Direct-Inward-Dial:

$ 0.02 Per number per month recurring for beth-
res. and bus.

$ 1.00 Per number nonrecurring charge.

$2%.00 Per Order nmonrecurring charge

960862

BellBouth - Teleport

Interconnection

$C.01020/minute w/ 1058 Cap -Dedicated
$L.01056/minute w/ 105% Cap -Tande~
However, Mutual traffic exchange will apply
Mcnths 1-6

Months 7-12 4f out of balance « §40,000
Months 13-18 if out of balance « $30,000
Months 19-24 if out of balance « $20,000

Unbundling/Resale

Pnbundling .

$2.00 - Residence Port

$4 .50 - Business Port

$7.50 - PBX Trunk Port

$2.00 - Rotary Service

$0.0275/1st minute - Usage on Port
$0.0125/Add'] minutes - Usage on Port

$ 17.00 - Dnbundled Exchange Access Loop
$140.00 - NRC 1st Loop

$ 45.00 - WRC Add’] Loop

in o!! Residential Retail Rates
12% off Dusiness Retail Rates

Tenmporary Number
Portability

Remote Call Porwarding:

$1.15 res. for 6 paths - §.50 per add’'l path
$2.25 bus. for 10 paths - §.50 per add’) path Mo
nonrecurring charge.

Direct-Inward-Dial:

$ 0.02 Per pumber per month recurring for both
res. and bus.

$ 1.00 Per number nonrecurring charge.

$25.00 Per Order nonrecurring charge.

7¢
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960862 BellSouth - TriComm

Interconnection $0.01028/minute w/ 105%¢ Cap -Dedicated
$0.01056/minute w/ 105%¢ Cap -Tandem
However, Mutual traffic exchange will spply:
Months 1-6
Months 7-12 if out of balance < §40,000
Months 13-19 if out of balance <« §30,000
Months 19-24 4f cut of balance < $20.000

Unbundling/Resale

Pooundling:
$2.00 - Residence Port

$4.50 - Dusinass Port

$7.50 - PRX Trunk Port

$2.00 - Rotary Bervice

$0.0275/1st minute - Usage on Port
$0.0125/Ad4']1 minutes - Usage on Port

$ 21.1%5 - Dnbundled Exchange Access Loop
$140.00 - MRC 1st Loop

§ 45.00 - NRC Add’'] Loop

Resale
18% off Residential Retail Rates

12% off Dusiness Rezail Rates

Texporary Number
Portability

Remote Call Forwarding:

$1.25 res. per ¢ ported - $.50 per additional path
$1.50 bus. per ¢ ported - §$.50 per adéditaonal path
$25.00 Nonrecurring charge.

Direct-Inward-Dial:

s§ 0.0 Per number per month recurring for both
res. anéd bus.

§ 1.00 Per pumber nonrecurring charge.

$28 .00 Per Order nenrecurring charge

7
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960864 BellSouth - American NetroComm
Interconnection $0.01028/minute w/ 105% Cap -Dedicated

$0.01056/minute w/ 105% Cap -Tanderm

However, Mutual traffic exchange will spply:
Months 1-6

Months 7-12 4f out of balance < $40,000
Months 13-18 if out of balance < §30,000
Months 19-24 if out of balance « $20.000

Unbundling/Resale

Pnbundling:

$2.00 - Residence Port

$4.50 - Dusiness Port

$7.50 - PBX Trunk Port

$2.00 - Rotary Service

$0.0275/1st minute - Usage on Port
$0.0125/Add’] minutes - Usage on Port

$ 17.00 - Dnbundled Exchange Access Loop
$140.00 - NRC 1st Loop

$ 45.00 - NRC Add’'] Loop

Resale
188 off Residential Retail Rates

12% off Business Retail Rates

Texporary Number
Portatility

Remote Call Forwarding:
$1.15 res. for € paths - §.50 per add:tional path
$2.25 bus. for 10 paths - §.5C per additiona. 3/
Nc nonrecurring charge.

Direct-Inward-Dial:

$ 0.02 Per pumber per month recurring for both
res. and bus.

§ 1.00 Per number nonrecurring charge

§2%8 .00 Per Order nonrecurring charoe
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These are the proposed agreements for this agends:

960567 BellSouth - Intetech
Interconnection Not a part of the agresment.
Unbundling/Resale

Resale:
10% off residential retail rates.
12% off business retail rates.

Texporary Number

Fot s part of the agreement.

Portability
960968 PellSouth - NMational Tel
Interconnection $0.010/minute w/ 105% Cap
Hovever, Mutual traffic exchange will apply.
Months 1-6
Months 7-12 4if out of balance « $4C,000
Months 13-18 if out of balance « $3{,000
Months 19-24 if out of balance < $3C. CCC
Unbundling/Resale

Pnbundling:

$ 17.00 - Dnbundled 2-Wire Local Loop
$555.00/mo/unbundled loop channelizataion
$450.00/non-recurring charge -

10% off Residential Retail Rates
12% off Business Retail Rates

Texporary Number

$1.15 res. for ¢ paths - §.50 per additional path

Portability $2.25 bus. for 10 paths - §.50 per additional path
No nmonrecurrine charge
$605659 BellSouth - ACSI
Interconnection Mutual traffic exchange will apply unless difference
in minutes of use exceed 2 million
Unbundling/Resale

2.00 - Residence Port
4.50 - Dusiness Port
7.50 - PBX Trunk Port
2.00 - Rotary Bervice
©.0275/1st minute - Usage on Port
0.0125/Ad4’) minutes - Usage on Port

LE L L R 21

Tenporary Number
Portability

$1.15 res. for € paths - §.50 per additional path
$2.25 bus. for 10 paths - §.50 per additional path
No nmonrecurring charge
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961053 BellBouth - MFPS
Interconnection $0.009/minute
OUnb Pnbundling:
unalLeg/Rentle BST and MF5 do not agree on the rates for unbundled

loops, therefore this issue will be subject to
further pegotiaticns, PCC and/or Commission
Proceedings/Orders and/or Arbitration.

Temporary Number

$1.15 res. for € paths - §.50 per sdditional path
$2.25 bus. for 10 paths - §.50 per additional path

Portability No ponrecurring charge
961050 BellSouth - GTEFL/NFS
Interconnection $0.009/minute w/ 105% Cap -Dedicated
$0.00075/minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply:
Unbundling/Resale

Dnbundling

GTEFL and MFS do not agree on the rates for urbundied
loops. therefore this issue will be subject to
further negotiations, FCC and/or Commiss:ion
Proceedings /Orders and/or Arbitration.

Temporary Number
Portability

Remote Call Porwvarding:

$1.15 res. for € paths - §.50 per additional paih
$2.25 bus. for i3C paths - §.50 per additional path.
N: nonresurring charge.
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