
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 971545-TP In r e : Request for approval of 
resale agreement between 
BellSouth Telecommunications, 
Inc . and Georgia National 
Acceptance Corp d/b/a First Tel 1 

pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

ORDER NO. PSC-98-0215-FOF-TP 
ISSUED: February 4, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT AND CLOS ING DOCKET 

BY THE COMMISSION: 

On November 2 4 , 1997 , BellSouth Telecommunications, Inc . 
(BellSouth) and Georgia National Acceptance Corporation d/b/a First 

Tel (First Tel) filed a request for approval of a resale agreement 
under the Telecommunications Act of 1996, 47 u.s .c. §252(e) of the 
Telecommunications Act of 1996 (the Act) . The agreement is 
attached to this Order as Attachment A and incorporated by 

reference herein. 

Both the Act and Chapter 364 , Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 

requirements of 47 U.S.C. § 252(e) , negotiated agreements mus t be 
submitted to the state commission for approval. Section 252(e) (4) 

requires the state to reject or approve the agreement wi thin 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period beginning November 7 , 
1997, and governs the relationship between the companies regardiug 
the resale of tariffed telecommunication services. Under 47 U. S . C . 
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§ 2 52 (a) ( 1) , t he agreement shall include a detailed schedule of 
itemized charges for interconnection and each service or network 
element included in the agreement. The agreement states that 
telecommunications services provided by Be11South for resale wi ll 
be available for purchase by First Tel at a discount rate of 21.83% 
for residential services and 16 .81% for business services. 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1 996; thus , we hereby 
approve it. BellSouth and First Tel must fil e any supplements or 
modifications to their agreement with t he Commission for review 
under the provisions of 47 U. S . C. § 252(e) . Further, we note that 
First Tel does not currently hold a Florida certificate to provide 
telecommunications s~rvice , and therefore , it cannot provide 
services under this agreement until it obtains a certific lte from 
this Commission. 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
second amendment to the resaie agreement between BellSouth 
Telecommunications , Inc . and Georgia National Acceptance 
Corporation d/b/a First Tel , as set forth in Attachment A and 
incorporated by reference in this Order , is hereby approved. It is 
further 

ORDERED that any supplements or . modifications to this 
agreement must be filed wi t h t he Commission fo r review under the 
provisions of 47 U.S . C. § 252(e). It is further 

ORDERED that Georgia National Acceptance Corporation d / b/a 
First Tel shall not provide services u nder the agreement approved 
herein until it obtains a certificate to provide telecommunications 
services from this Commission. It is furthe r 

ORDERED that this docket shall be closed. 
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By ORDER of the florida Public Service Commission this i!h 
day o f february, l22a. 

BLANCA S . BAY6, Director 
Division of Records and Reporting 

By : Ka!'!ctn,~ 
Bureau of Records 

{ S E A L ) 

ALC 

NOTICE Of fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The florida Public Service Commission is required by Section 

120.569 { 1), florida Statutes , to noti fy parties of any 

administrative hearing or jud icial review o f Commission orders t hat 

is available under Sections 120.57 or 120.68 , florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted o r result in the relief 

sought . 

Any party adversely affected by the Commission's final action 

in this matter may request : 1) reconsideration of the decision by 

fi ling a motion for reconsideration with the Director , Division of 

Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 

florida 32399-0850 , within fifteen {15) days of the issuance of 

this o rder in the form prescribed by Rule 25-22.060 , florida 

Administrative Code; or 2) j udicial review in f ederal district 

court pursuant to the federal Telecommunications Ac t o f 1996 , 47 

u. s .c . § 252 (e) {6) . 
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Agr«meat Betw«a BeiiSoutll Telecommuaicatiou, lac. aad Geoi'Jia National Acceptance Corp d/b/a First Tel Reaardial The Sale or BeUSoutb Telecommuaicatiou Services to Geoi'Jia NadoaaJ Acce'ptaace Corp, d/b/a Fint Tel For The Purposes or Resale 

THIS AGREEMENT is by and between BtllSouc~ TtltcOIDIDuakatlou. lac., ("BeiiSouth or Company"), a Georgia corporation, and Georaia National Ac"P(MU Corp, dlbla First Tel ( .. Georaia National Acceptance Corp"), a Georgia corporation, and shall be deemed effective u of November 7, 1997. 

WITNESSETH 
WHEREAS, BeiiSouth is a local exchanae telecommunications company authorized to provide telecommunicllionJ services in tbc st&tes of Alabama, Florida, Gecqia, Kentucky, Louisiana. Mississippi, North Carolina, South Carolina, and Tennessee; and 

WHEREAS, Gecqia National Accepcuce Corp is oc seeks to become an alt.enwive local excbaDae telecommunicllions company authorized to provide telecom.municadoaJ scrvica ia me swa of Alabama, -:lorida. Kentucky, Louisiana, Mississippi, Nonh <...:olina, South Carolina, and Tennessee; and 

WHEREAS, Georaia National AcccptaDCe Corp desires to resciiBciiSoudl's telecom.m~micatiocu services; usd 
WHEREAS, BcllSouth hu qreed to provide such services to Georaia NatioGal Ac.cept.~DCe Corp for malt purposes and pursuant to the tmns and conditiocu set foctb herein; 

NOW, THEREFORE, foe and in consideration oftbt mutual premiJcs and promiset contained herein, BeiiSouth and Georgia National Acceptance Corp do hereby qrec u follows: 

I. Term of tbt Acree meat 

A. The tenn of this Aareement shaH be rwo years bfaiDllin& November 7, 1997 and shall apply to all of BeliSouth 's serving territory u of Januuy l , 1997 in !he staac(s) of Alabama, Florida, Kentucky, Louisiana, Mississippi, Nonh Carolina, Soutb Carolina, and Tennessee; 

B. This Aareement shall be automatically renewed foe rwo additional one year periods un!eu eitber pa.rty indicates its intent not to renew the AareemenL Notice of such intent must be provided, in writina, to the other patty no later than 60 days prior to tbe end of the then-aistill& contract period. The tmns of this Aa;reement shall remain in effect after the term oftbt exlscin& acreement hu expired and while a new qrecmeat Is bein& neaotiated. 
The rates punuant by which Gecqia Nldonal AcctpUDce Corp is to ~hue services 6'om BeiiSoutb for resale shall be at I discount rate otr of tbe Mail,.. for me telecommunications. service. The discount rates shall be u set fonh in Exhibit A. attached hereto and inc:orpora&ed bema by this reference. Such discount shall reflect the costs avoided by Bell South when sell in& a service foe wholesale purposes. 

11. Defiaitloa ofTtras 

A. CUSTOMER OF RECORD means the entity rcsporuible for placina applicatloa for service; requestin& additions. rearranaemenu, maintenutce or dlscoatinuancc of service; payment in full of cbarJes incW'I'Cd such as non· recurring, monthly recurrina, toll, directory wistance, etc. 

8. DEPOSIT means usurance provided by a customer in the fonn of cuh, surety bond or bank lener of credit to be held by the Company. 

Vcmon Scpttmbcr I t 1997 Pa&c I 
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C. END USER means the ultimate u.scr of the telecommunications scrvites. 

D. END USER CUSTOMER LOCATION mearu the physiu! loc:llion of the premises where an end user 
malces u.sc of the telecommunitarions scrvites. 

E. NEW SERVICES means funaions. featum or tapabillties dw are not twrently offered by BeiiSouth. 
This indudes peckqina of existina servites or tombininaa new funaion, fellUR or tapability w1th an 
eltistina service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone tompany tertifkated by the 
public service commissioos of the Company's !rlllchised area to provide local eltchanae service within the 
Company's franchised area. 

G. RESALE means 1D ICtivity wherein a ccnific:ated OLEC, such u GeorJia Nllional Accepcance Corp 
subscribes to cbt c.lec:ommunicalioos services ofcbt Comp111y IDd dMa reoffen !bose 
telecommunicarions servic:a to dlt public (with or whbouc •lddiq valu."). 

H. RESALE 3ERVICE AREA maos the ara. u defloed in a public servke commwion approved certific:a&e 
of operariocl. widlia which an OLEC, such u GeorJja Nadonal A~ Corp, may offer resold local 
uchanae telecommunicadoos service. 

IlL Geaeral Provlalou 

A. Georaia Nadoaal Accepw1ce Corp may mell tbe tariffed local excbanae and toU telecommunications 
services of BellSoudl contained in the General Subscriber Service Tariff and Privatt Line Service Tariff 
subject to the terms, and conditioos spec:lftcally set fonb herein. Norwitb.swldina the foreaoina, the 
uclusions and limiwioos on services available for raale will be u set fonb in Exhibit B, attached hereto 
and incorporated herein by dlis reference. 

BeiiSouth shall make available telecommunicadons servica for resale 11 tbe rates set forth in Exhibit A 
to chis qreemtat IDd subject to tbe exclusioas and llmiwions set fonb in Exhibit B to this q:recmenL It 
does not however waive Ita ripu to appeal or ochtrwiN cbaJitqeaay ct.c:islon reprdina resale thll 
resulted in the d1lcount l"'lee contaiotd in Exhlbil A or the excluslou and limitations contained in 
Exhibit 8 . BellSoulb t'IMI'VtS tbe riabt to pursue IDY and all ltpJ lllid/or equilable remedies, includina 
appeals of aoy decW... If such appeals or cballeaaes raub in cbaaps in tbe diJcowlt races or 
exclusiou a UmiwMes, tbe ~ acree thai~ modi&adoas to tbis Apeement will be 
made promptly to make ita terms coosiswnt widl tbt outcome of tbe appeal. 

B. Gecqia Nldoaal Ac:cepc.Dee COlli may purchue maJt services 6'om BeUSoudl for their own u.se in 
opendq tbeir busiaeu The resale discOWil will apply to tboM services under the followina conditions: 

I. Geortia National Accepcaoce Corp must mell Mrvicn to other cod usen. 

2. Georaia Nldooal Accepcanu COlli must order scrvica tbtouab resale interflces, i. e., the LCSC. 
and/or appropria&e RaaJt ACCOWlt Teama. 

3. Georaia Nllional Acceptance Corp c:annoc be an aJtemadveloc:al exchanae telecommunlcllions 
company for the sinale pwpow of sell Ina to themselves. 

C. The provision of services by the Company to Georaia National Acceptance Corp docs not constitute a 
joint undertakina for tbe f\amisbina of any service. 

Vm1011: Scpttmbcr IS. 1991 Paa• l 
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D. Georaia National Accepwlce Corp will be the customer of record for aU services purchased &om 
BellSoum. Except u specifted herein. the Company will take orders &om. bill and expect payment &om 
Georaia National A~ Corp for all services. 

E. Georaia National A~ Corp will be me Company's sioale point of contact for all services 
pun:twed pursuant to mil ApoeemeoL The Company sb.aJI have no coatact with the end llJer except to 
the exwnt provided for bereiD. 

F. The CompaDy will coatinue to bill the end llMr for any services dill tbt end llJer specifies it wlshn to 
receive ditecdy Crom the Comp~ay. 

G. The Company maintaiu tbt riJb1 to serve directJy any end user widUD the service ara of Gecqia 
National Accepc.ce Corp. The CompiDy will coatio• to directly ...UC its own teltcommunications 
products aod services IDd in doinl so may eablish independent reladonsbipt widl end users of Gecqia 
National Accepclllct Corp. 

H. Neimer Piny sb.aJI iDterfert widl th riabt of uy penoa or entity to obcliD MI'Vict dirtctJy &om the ocblr 
Party. 

L Cu.mnt telqlboae DUIDben may IICinDIJJy be riCiiMd by the end u.. However, teltpboae DUIDben .. 
the propeny of tbe Comp~ay IDd wt uaiped to tbe MI'Vict ftlmitbecl Oecqia Nadoaal Acc...,c.c:. Corp 
hu no propeny riJblto tbe teltpboDe number or uy ocber call number delipldoa auociated with 
services ftamilbed by the Compuy, IDd DO ripa 10 the coatiDUIDCt of ..me. tbroqb any puticu*' 
central office. The CompiDy racrves the riJblto cblap such numbtn, or tbt Cllltral of'lke desipation 
usocilaed widl such numbers, or bocb, wbeDtver tbe Comp~~~y deems It MCeSUI')' to do so in me conduct 
of its busineu. 

J. The Compuy may provide uy service or facility for which a chqe iJ not eabUshed herein, u lona u 
it is offered OD tbe same tams to Gecqia NatiODal Accepcace Corp. 

K. Service iJ tumisbecl subject to the COGdltioD tblt it wiU not be used for IDY unlawftll purpose. 

L Service will be diJcoatinued If MY law lftforcement ICCIIC)' advises tbll the service beioJ used iJ in 
violation ofdlt law. 

M. The Compuy eta rdale ..me. wbta it bu pounds to believe dill service will be used in violation of 
dJa law • . 

N. The CoalpiDY ICICipCI DO NlpODilbillty to any penon for IDY unlawftalact commiaed by Gecqia 
Nlliml&l Act¥ ww Corp or its end UMI'I UJ*t of provid1q MrVict to Georpa Nadonal Acceptance 
Corp for purpoM1 of raale or ocbawile. 

0 . The Compuy will ,ooptl ... ft&Uy wimlaw tnforccmellt acencia widl subpoa.u and coun orders for 
wisWlce wltb the Comp111y'1 CU~CG~Den. Law enforcement lltDCY IUbpoeDu IDd coun arden reprdioa 
end users of Gecqia Nllioaal A~ Corp will be dincted to Oecqia Nadoaal Accept~Dct Corp. 
The Compuy will bill Qecqia Nllioaal A"'J)C~Dct Corp for implementiq IDY requests by law 
en forcemeat aceacia reprdJDJ Gtcqia NldOD&I A~ Corp end Ultl'l. 

P. The charac1eristics aod metboda of operadoo o( uy circ:WU. facUida or equipment provided by any 
person or entity ocher diu die Company sb.aJI not: 

Vmion: Scpc.antlcr U . 1997 P ... l 
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1. lnterfere with or impair service over any facilities of the Company, its affiliates, or its coMectina 
and concutrina carrien involved in its service; 

2. Cause damqe to their plant; 

3. Impair the privacy of any communications; or 

4. Create hazards to any employees or the public. 

Q. Georaia National AcuptaDCe Corp assumes the responsibility ofnotityiDa the Company reaardina 1ess 
than standard opcndons with respect to services provided by Gecqia Natioaal A«epc&nce Corp. 

R. Facilities and/or eq1.1ipment utilized by BeiiSouth to provide service toG~ National Acceptance Corp 
remain the property of BellSoudl. 

S. White pace directory lisdnp will be provided in ICCOid.mct witb rtplldou set forth in Sec:tioa A6 of the 
General Subscriber Service Tari1f and will be available for resUI. 

T. BeiiSouth wil provide c:uSlOm r record infonutioa co GeorJia Nldaaal A~ Corp provided 
Gecqia Natioaal AccepcaDCt Corp bu the approprilte Leaa(s) of Audlorizldoa. BeiJSoutb may provide 
customer record infonudoa via oae oftbe followiq metbodl: US mail. fa. or by eie=oftic inter&c.. 
Beltsoum will provide aastomer record iDIOI'IDiboa via US mail or fa oa ID interim buis oaly. 

I. Gecqia Nllional Accepcuce Corp ..,._ to comi*IJI&e BellSouda for all BeiiSouth incumd 
expcnd.in&ra uaoc:iaaed wi1b providiq sucb ID(ormadoa co GeorJia Nltional Acceptance Corp. 
Gecqia Nadoaal AcctpCIDCt Corp wiU ldopt IDd ldben to tbe BeUSouth pideliDes associated 
with eKh method of providilla aastomer record iDlormadoo. 

2. All cosa iDcwTed by BeiiSouth to develop IDd implemeau opendoaal interfaces shall be recovered 
from Gecqia Na&ional Ac:ccpcaace Corp wbo utilize the servica. 

u. BeiJSoutb will provide c:enaiD seleded meuaailla servica to Gtcqia Nadoaal Acceptance Corp for 
resale meuaaiDI service without the wbolaale dilcouat. 

V. BeiiSouth's wide W'n Mai.Dt.eaaace Plllll may be made available for resale at ra&.es. tcnns and 
conditions u set fonb by BellSouth IDd witboul the wbolesaJt d.ilcouat. 

W. All e01t11Dcumd by BeliSoudl for providina services toG~ Nadoftal A«eptanee Corp that are not 
covered ill tbe BeliSoudl rarUrs shall be recov.-d 'ftoom the Gecqia National A«epcance Corp(s) wbo 
utillzll thole .vic& 

[V. BeUSoatll'• Prcmdoll ofS..6cel to Geo .... N•doul Acapcua Corp 

A. Georaia Nldoaal Accep«uce Corp..,_ tbM ill male ofBellSoudl services sbal1 be u follows: 

1. The male oftelecommuaicadons servica sbal1 be limited co UMn aod uses cooformina to the 
clua of service rnvicdons. 

2. To the ei«CClt Oecqia Nldoaal A«epcance Corp is a telecommuakadons tarrier that serves 
aruter thu 5 percent of the Nldoa's pcaubscribed access tina. Gecqia National Acceptance 
Corp sball not jointly market its interLA T A services with the telecommunications services 

Vcnioft: Scpccmbct U, 1991 Pllt 4 



ORO£~ NO . PSC- 98 - 021 5-fOF- TP 
DOC KET NO . 971545- TP 
PAGE 8 

purchased &om BcliSouch punuant to chis A&reement in any of the states covemi under this 
A&reement.. For the purposes of this subsection. to jointly market means any advertisemmt, 
marketina effort or bill ina in which the telecommunications services purchased from BeliSoutb 
for purposes of resale to customers and interLA T A services offered by Georaia National 
Acceptance Corp are packqed, tied, bundled, discounted or offered toaether in any way to the 
end user. Such efforu include, but are not limited to, sales referrals, resale amnaemeuts. sales 
aaencics or billina qreements. This subsec:tion shall be void and of no effect for a panicular swe 
covered under this Aareement u of Febnwy I, 1999 or on the dale BeliSouch is authorized to 
offer inlet'LA T A services in tbll stile, wbid!ever is arUer. 

3. Hocel and Hospital PBX service are the only telecommunic:ahofts services available for resale to 
Hotel/Motel and Hospital end users. respectively. Simit.ty, Accesa Lint Service for Customer 
Provided Coin Tetepboats is tbe only local service available for resale to lndeptndent Payphone 
Provider (IPP) CUS&Om«S. Shand Ttalllt Service cust.omtn can only be sold tbost 
telecommunicadou servic:a availlble in dM Compuy's A23 Shlred Teum Service Tlrilr. 

4. Georp Nadooal Accepcace Corp is prohibited from 1\uni.sbiq both f1ll and meuured rate 
service oa tbt same busiDtsl pnmiM to tbt same subscribm ( tDd Ultl"') u sweet in A2 of tbt 
Compuy's Tariff except for blclalp service u indiclred ill cbe tpplicablt Alit tlritrSectioD AJ. 

5. lftelepbooe service is cstablbbed IDd it is subsequeady determined tbll tbt clua of service 
restriction bu bela violllild, o.cqia Nldona! Accepcanc:e Cotp will be ncidfttd IDd bWiq for 
tba service will be immtdila.ly cbaqed to lbe approprille claa of .me.. Service cb.qts for 
cbanaa between clua of service. beck bUUna. IDd interest u dncribed ill dlilsubstcdon shall 
apply lllbt Compuy's sole clilcretioD. lnterest II a rate u Mt forth ill Section A2 of the General 
Subscriber Service Tariff and Section 82 of tbt Private LiDe Service Tariff for dM applic.able 
swe, compouDded daily for cbe number of days from tbt bKk billiq date to and includina the 
dale that Gecqia NatioaaJ Accepcance Corp actually makes tbt payment to the Company may be 
uses sed. 

6. The CompiDy reserves tbt ripe to periodica.lly audit servicts purcbutd by Gecqia National 
Accepc~Dee Coq» to atablllb autbtadcity of use. Such audit sbaU nor occur more than once in a 
calendar y... Gecqia Natioaal Accepcuce Corp shall make any and all records and data 
available to tbt COIDpiDy or the Compuy's auditors on a reasonable buis. The Company shall 
bear tbt cost of said audit 

B. Resold servica can oaly be UMd in the same manner u specified ill the Company's Tlritr. Resold 
services an subject 110 lbe sat tenDJ IDd eooditioas u are specified for such services wbeo furnished to 
an iDdividu&t tDd .a. ofcbe Company ill tbt apsiropriate section oftbe Company's Tlritrs. Specific witr 
fea~Urea, t .J. a usap a1lowaDce per montb, sballllot be agrepred across multiple mold services. 
Resold service~ '*lilaC be used to ......,. crafftc: from mon thaD one end user customer excepc u 
speci&d ill Sec:doa All. oftbe Company's Tlritrrefmilla to Shand Tenant Service. 

C. Gecqia Natioaal AccepciDCe Corp may reseU servica only widlin tbt specific resale service area u 
defined in its ccrti6cata. 

D. Telephone numbers transmiaed via aay mold service feature are illcended solely for che use o( the end 
user of tbt feaiUI"t. Rnalt of this ID!omwioa is prohibit-s. 

E. No patent, copyript, trademark or ocher proprietary ripe is licensed, lflllted or otherwise transfemd by 
this Aareement. Gecqia National Accepance Corp is strictly prohibited from any use, includin& but not 
limited to sales, marketina or advenisina. of any BeliSoutb name or trldem&rX. 

VersiOn: Scpt.cmblr IS, 1997 
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V. Maloteoaoce or Services 

A. Georaia National Accepcanee Corp will adopc and adhm co !he standards contained in the applicable 
Bell South Wortc Center lncerfKe Aareemenc reprdina maincmance and instaUation of service. 

B. Services resold under tbe Compuy's Tariffs and faciJitia and equipment provided by !he Company shaU 
be maintained by the Compllly. 

C. Georaia National Accepc;anee Corp or Its md usen may noc reamnae, move, disconnect, remove or 
attempt to repair any faciUties owned by !he CompiDY, ocher thu by coonection or di.KOMC<:"Jon co any 
incerface means I&Nd, except witb the writlal c:onseot oftbt Compuy. 

D. Gecqla Nllioaal AccepcaDct Corp eccepa mpoMibillly to DOtily tbt Compllly of sinwions that arise 
that may result in a serviet problem. 

E. Gecqla Natioaal AccepcaDCe Corp will be tbt Comp~ay's slap poiDt of COCl1Kt for all repq calla oa 
behalf ofGecqia Nllioaal Acc:e~ Corp's end UMrL Tbt plftitl..,_ to provide oneiDOCbcr with 
toll· he coatact oumben for sudl purpoee~. 

F. Gecqia Nllioaal Ac:c:eptaDCe Corp will CCDtact tbt appropriMe repq eaten ill KCOI'dance with 
~ esublisbed by tbt ComJ*~y. 

G. For all repair requau. Gecqia Natiooal AcctpCIDCt Corp ICCtpll rnpouibUicy for adberina to cht 
Compllly's presc:reeDiDI 1\lideUna prior to referrina tbt croublt to tbt Comp~ay. 

H. The Compllly wiU bill Gecqia National Accepcuce Corp for hudllq croubla tbtt are found nor to be 
in the Compuy's netWork punuiDt to its aodlrd lime and m..W dw)a. The standard time and 
materiaJ cbarJes will be DO mort thu wbal BelJSoutb cblfles to ill retail customers for !he same 
services. 

I. The Compllly raerva tbt riabt to coaiKt Gecqia National Acceptance Corp's customers, if deemed 
necessary, for m•imiDIDc:e purpota. 

A. Att.r receiviq ~a a local ncblnp cOmplllY 6om tbt ~ rqullsory aacncy. 
Oeorp Nldoaal AciJIIFIIIia Corp wiU provide tbt appropriace Comp~~ty Mn1ce ccacer tbt neceuary 
docunMntMioe to tuble tbt Compllly to .-bUlb a muw KCOUDt for Otcqia NadocW Acupcance 
Corp. Sucb documaiiM- sba1l iDclude tbt Applkadoa for M .... ACCOUDt. proof of authority to 
provide ttlecoaulluak:ldou servictl. ID ()ptndna Compllly Numblr ("'CNj uaiped by the National 
Exchanae Carriers Aslocildoa ("NECA •) IDd a ca eumpcioa certiJiclla. if tpplicablt. Wbto necasary 
deposit requimneau are mec, tbt Comp~~ty will btaiD raJtiD& orders for tbt resale of Mrvict. 

B. Service orders wiU be iDa RIDdard forma& deslpatad by tbt CompiDY. 

C. When notiflcatioa is received 6om Oeoraia National Accepcuce Corp that a cumnt customer of the 
Company will subscribe to Oeoraia Nllional Accepc~Dce Corp's..mc., staDdlrd service order intervals 
for the appropriate clau of Mrlice will apply. 

Vcn1011: 5cJ*mblf IS, 1991 , ... 6 
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D. The Company will not require end user conf1m111ion prior to establishin& service for Georaia National 
Accept.ancc Corp's.end user customer. Georaia N11ional Accepcance Corp must. however. be able to 
demonscrue end user authoriz.ation upon request. 

E. Georaia NllionaJ Accept.ancc Corp will be the sinale point of contact with the Company for all 
subsequent orderin& activity resultina in additions or clwlaes to resold services except thai the Company 
willaccepc a request direet!y &om the end user for convenlon of the end users service from G, .>raia 
National Accepcuce Corp to the Company or will accepc a request &om anocher OLEC for conversion of 
the end users service &om Georala NllionaJ Accept.anct Corp to the ocher LEC. The Company will 
notify Gecqla NarionaJ Accepcance Corp thai such a request 1w beeu processed. 

F. If the Compaay decermines dW u WWlthorized chlaae in loc:al service to Gecqia Nllional Acceptance 
Corp hu occurred, the Compaay will reestablish service with the lpiii"'priMe locaJ service provider and 
will useu Oecqia Narional Accepcaoce Corp u the OLEC inidadq the unauthorized chanac. the 
unauthorized chlap cbarJe described in F.C.C. Tariff No. I, s.cdoa 13. ApptOpria&e n~utrinl 
ctwaes. u set fordl iD Sectiocl A4. of the Geotra1 Subscriber Service Tarilt will also be wessed to 
Georp Nadonal Accepcuce Corp. These cJwaa CID be adjust.t if Gecqia NllionaJ Acccpcuce Corp 
provides sausfactory proof or~ 

G. In order to safepard its iDterat. the Company reserves the ripa to secure the ICCOWlt with a suil&blt 
form of security deposit, unless sadsfaclory CRdit hal a1rady bteD acablilbed. 

I. Such security deposit sbaU take the form of aa lmvocablt I.ea.r of Cl'ldit or ocher fonDJ of 
security Keepcablt to the Compaay. AIJy such security dtpotil may be htld durin& the 
continuance of the service u MCWity for the peymeat of uy IDd aU amountaaccruina for the 
service. 

2. If a security deposit is required, such security deposit shall be made prior to the inauauradon of 
service. 

3. Such MCUrity deposit may not exceed two months' esrima•ed billlq. 

4. The fiCt dllt a security deposit hal been made iD no way relieves Gecqia NadonaJ Acceptance 
Corp &om complyina widl tbt Compuy's rep1ldons u to ldvaace peymmta and the prompt 
payment of bills on praeatadon nor does it cocutitvw a waiver or mod.ifkadon of the reJUiar 
practica of the Compuy providiJla for tbe discontinuaace of service for non-payment of any 
sums due cbe Compuy. 

' · The c~ ~a the ripa to iDcreaie the security deposit requiremats when. in its sole 
jndpnem. eirc:umaaaces so warrant and/or poa monthly billiD& hu iDcrcued beyond the level 
illidally UNCI to decermiDt the MCWity deposit. 

6. ID cbe tva1t dllt Oecqia Nadoaa.l Accepcuce Corp deflultl on its account. service to Georaia 
Nadonal A"'pcmct Corp will be termilwed IDd uy MCUrity deposits held will be applied to its 
account. 

7. ID tbe cue or a cull deposit, interest a& a rare u set fordl iD me approprialt BtU South tariff shall 
be paid to Gecqia NarionaJ Acupcaace Corp duMa me coodllu.aoce of the security deposit. 
Interest on a security deposit sbaU accrue annuaJly and, if req~ shall be annually credited to 
Georaia NllionaJ Ac~epcaoc• Corp by the accrual ct.. 

VlL Pay meat A ad BUUaa Arnaaemeatl 
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A. Wben the initial service is ordered by Georaia National Acceptance Corp, the Company will establish an 
accounts receivable muter account for Georaia National Acceptance Corp. 

B. The Company shall bill Georaia National Accepcance Corp on a Cwmlt buis all applicable charaes and 
credits. 

C. Payment of all dwaa will be the mpoosibillry of Georaia Narioaal Acceptance Corp. Georaaa National 
Acceptance Corp shall make paymeot to the Company for all Mrtica billed. lbt Company is not 
responsible for payments not received by GeorJia Nadoul Ac:cepcuc;e Corp !rom Georaia National 
Acceptance Corp's cuscom•. The Compaay will aoc become involved iD billin& disputes that may arise 
between Gecqia Nabonal Acccpcmce Corp aad iu cuscom•. Payments made to the Company u 
payment oa accouat will be cnditld to an accounts receivable muter account and not to aa end llSCt's 
account. 

D. The Compeay will render bills eacb month on emblisbed bill days for acb ofGeoraia Natioaal 
Accepcant.e Corp's ~. 

E. The Compuy will bill Gecqia Nadoul Acccpcmce Corp, in ldviDCI, dwa• for all services to be 
provided duriq the CG~Uina biliiDI period except cb.wJa aaocilled with service IIIII•· whicb chlra• 
will be billed ill ~nan. Cbqts will be calcu1ll.d oa ID iadividual tad IIMI' ICCOWllltvtl. includiq. if 
applicable, •Y cb.wps for usap or 11111• allowuca. S.llSouda will also bill all cbarJa. includina but 
not limited to 911 aad E911 cblrJa. taltcommunicaliou relay cJwpl. and hDcbile fees. to Georaia 
National AccepciDCe Corp. 

F. The paymau will be dut by the next bill dale (i.e., same date in tht followin& moath u the bill date) and 
is payable in immediately available ftmdl. Paymeot is cocuidered to have been made when received by 
the Company. 

I . If the paymct dut date falls oa a Sunday or oa a Holiday which is observed on a Monday. the 
payment due dale sbaU be tbt ftn& ftOCl-Hollday day followift&such Suoday or Holiday. If the 
paymct dut date falls oa a SMurdly or oa a Holiday wbicb is obeerved oa Tuesday, Wednesday, 
Thursday, or Friday, tbt payment dut dale shall be tbt last ftOCl-Hollday day pncedina such 
Saauday or Holiday. lfpaymeoc is DOC received by tbt paymeot due dale, alate payment penalty, 
usa fonb ill l. foUowiq. shall 1pply. 

G. Upoa proororta ex-. cenilkadoo 6om GcorJia National Accepaace Corp, the total amount billed 
to Gtcqia Nllioul AccepciDce Corp will DOt illcludt any cues dut hal tbt eod user. Gecqia National 
Accepc~DCt Corp will be 10lely rapoG~ible for tbt compuwioa. nckiq. reponina aad payment of aU 
federal. a~.tii/IIIJ/01 &acaljurildictioa taxa auoc:iMed with tbt MrVictlraold to tbt end usa'. 

H. As tbt CUIIGaMr or record, Otcqla NldonaJ Accepcance Corp will be mpooslblt for. and remit to the 
Company, all cblrJ• ~pplkablt to its raold ~ices for emqeacy MrVicel (E91l aDd 911) and 
Telccommwticaliou Relay Strvic:t (TilS) u wtU u any odw cblrpl of a slmll• aaiW't. 

1. If any portion oftht paymeolls rectlved by tiM Company aft8r tbt payment dut dat.t "sa fonh 
preccdin&. or if any portion of tbt paymeolilrectivtd by tbt Company 1D ftl.nds dW are not Immediately 
available to tbt Compuy, tha a latt payment penalty shall be dut to dM Compaay. The we payment 
penalty sbaU be m. ponioa of the paymct not rec.ived by the paymct due dala times alate factor. The 
late factor shall bt u sa forth in Sectioa A2 of the General Subscriber Service Tariff and Section 82 of 
the Privm Line Service Tariff. 
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J. Any switched aC:cess cbqes wociated with interexchanae carrier acceu to the resold local exchanae 
lines will be billed by, and due 10, the Company. No additional chqes arc 10 be assessed to Georaia 
Nati~Jnal ACUJ)Wlcc Corp. 

K. The Company will not perform billina and collection services for Georaia National Acceptance Corp u a 
result of the execution of this AarecmenL All requests for billin1 services should t;e refcmd to the 
appropriale entity or operllionalpoup withift the Company. 

L. Punuant 10 47 CFR SectioD $1.617, the Compuy wiiJ biU Gecqia Nldoaal Accepcaace Corp end user 
common line cbarJes identical10 the end uscr common line cbarJes the Company bills ics end users. 

M. In ameral. the Compuy will DOt become ilwolved ift disputes betw.a GCOCJia Nllional Acccpcance 
Corp and Gecqia Nldoaal Accepcuct Corp's end IAMr customcn over reso&d services. If a dispute does 
arise that cannot be scuJed without the involvement of' the Compuy, Oecqia Nllional Acceptance Corp 
shall contact the daipated Service Center for resolution. The Comp~ay will mab every effort to wilt 
in the resoludoa of' the dispute and will wort with Gecqia Nldonal Accepcance Corp to resolve the 
matter ift u timely a IDIDDif u possible. Gecqia National Accepc~DCt Corp may be required to submit 
documentation to subaadlla the claim. 

I . Where possible. the Compuy will deny service to Gecq.ia Nadoaal A~ Corp's end user 
on behalf' of. IDd ll the request of. Gecq.ia Nadoaal AccepciDCe Corp. Upon rest.oration of the 
end user's service. restGriJ ctwaes will apply and wiU be dM mpoa.sibillty or GCOI'Jia National 
Accepcuct Corp. 

2. At the requac of'Oecqia Nadoaa1 Acc:epcance Corp, tbt Compllly wiU discoanect a GcurJia 
National Acccpc.ce Corp cad IAMr customer. 

3. All requaa by Oecqia Nadoaal AccepclftCe Corp for dellial or disc:oMection of an end user for 
nonpaymta& muse be ift wriliq. 

4. Georpa Naliaaal Acc:epcuc:e Corp wiU be made solely responsible for ootit'yifta the end user of 
tbe pcopoled dllcoaDicdoa of' the service. 

' · 1be Coaap.ay wiU coadDut to proceu ca1b made to tbe AnDoyiDce Call Center and will advise 
Otcqia Nllioul Acc:epcaDCe Corp wba it is detarmiDed UIIIDO)'IDCe calls are ori1Uwed &om 
ooe of'tbetuad u.'slocadoaa. The Comp~ay lball be IDdeaulifttd. dtfeoded and held hannless 
by Gecqia Nadcml Ac:ctpiiDC:t Corp a/011 tbe tDd ~AMr apjaltuy claim. lou or damll• 
arisiq &om provid!q dUI iD!onudoa to Gecqia Nllional Accepcuc:t Corp. It Is the 
responsibillty of Oecqia Nadoaal Aa:epruc. Corp to tlkt the corncdve acUoa necessary with 
ics cuscomcn wbo mab aaaoyiq caUs. Failure to do so wiU rau1t iD the Company's 
c1i.sconntctiDa the tDd UMI's service. 

B. The proccdura for dlscoatiauina service to Gecqia Nldoaal AccepCIDct Corp arc u follows: 

1. The Company reserves the ript to suspend or tenniftllt service for nonpayment or in the event of 
prohibited, unlawful or improper use of the fecillties or service. abule of the facilities, or any 
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other violation or noncompliance by Georgia National Acceptance Corp of the rules 111d 
regulations of the Company's Tariffs. 

2. If paymmt of account is not received by the bill day in the month after the original bill day, the 
Company may provide writtm notice to Georgia National Acceptance Corp, that additional 
applications for service will be refused and that any pendina orders for service will not be 
completed if paymmt is noc received by the fifteenth day followina the date of the notice. If the 
Compuy does DOC reftl.se additioaa.l applkadou for service on the dale specified in the notice, 
and Georgia National Accepcance Corp's noncompliance coatiDues, nodlina contained herein shall 
preclude the Compuy's riaJu to reftl.se additioaa.l applications for service without further notice. 

3. If paymeat of account is DOC received, or amnaements made, by the bill day In the second 
consecutive month. the account will be considered in default and will be subject to denial or 
disconnection. or bocb. 

4. If Georgia Nadoaa.l Acccpcance Corp falls to comply wilb tbe provisions of this Apeemeat. 
inclw:Una•Y payments to be made by it oa the data IDCI times bertiD specified. the Company 
may, on thiny days writllll aoca to the pmoa daiplaed by Gecqia Nadoaa.l Accepcuce Corp 
to receive nocica o( , oacompllaDce, dilcoatinue tbe provisioll of txistinl .-vices to fleoraia 
Natioaa.l Accepcuce Corp II any time thereafter. lD tbt cue of such dilcoatinuance, all billed 
cbarJa, u weU u applicable tamilwioa cbarps, sball become due. If the Compuy does not 
discoatiDue the provisioll of tbe services involved oa me dill specified in the thirty days DOdce, 
and Gecqia.Nidoaal Aeccpcuce Corp's noocompli.lace coatiDua. nocbifta contained bcreiD sball 
preclude the Compuy's ript to dilcoatinue the provision of the Ml'Vica to Georgia National 
Acccpcaoce Corp without ftlnbcr nodce. 

$. If payment is DOC received or amnaemeuu made for ~ymeat by the date Jiveu in the wrinen 
notiflcarioa. <Jeoraia Nadona.l Accepwtce Corp's services will be discontinued. Upon 
dlscontinuuce of mvlce on a Gtof'Jia Nadonal Accept~ace Corp's account. service to Georgia 
National Acceptance Corp's end usen will be dea*i. The Compuy will also reestablish service 
at the requea of~ end user or Georgia National Accepta~a Corp upon payment oftbe 
approprille conoectioa fee IDd subject to the Compllly'S normal applicldoa procedures. Georgia 
National Accepc~Dee Corp is solely responsible for notifYina the end user oftbe proposed 
disconnectioa oftbe service. 

6. If within fifteeD days after an end user's service bu beca daUed no eontact has been made in 
reference to racoriq service, the ead user's service will be dilcoaDected. 

lX. UablUty 

A.. lbe liability ofcbe Compuy for dlm•n arisina out of mistakes, omiaioas, intmuptions, preemptions. 
delays enon or defects in triDJalissioa. or failures or defects 1ft faciUdn ft&misbed by the Company, 
occwrina in the COW"M of ft.lnlisbiq savlce or ocher facilities end Dot c&uMd by the neaJiaeoce of 
Georgia Nadocal Accepcuc:e Corp, or o( the Comp10y in falllq to mailnaift proper atanduda of 
maintenance and operation IDCI to exercise reuoaable supervisioa lbaU ID no eveat exceed an ~own 
equivalent to the prot)Oftioaate charJe to Georgia Nldoaal Ac:cepciDCe Corp for the period of service 
durina which such mistake, omission, intmuptloa. pnempdoa. delay, mot or defect i.:. transmission or 
defect or failure in fac:llitin occur. The Company shall DOC be liable for dim•• Irisin& out of mistakes, 
omission, intmuptions, preemptions, delays, errors or defecu in numiuion or other injwy, including 
but not limited to injuries to persons or property from voltqes or curreots transmined over tbc service of 
the Company, ( I) caused by customer-provided equipment (except where a conaibuting cause is the 
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malfunctionina of a Company-provided coM«tinamanaement, in which event the liability or the 
Company shall not.exceed an amount equal to a proponional amount of the Company billin& for the 
period of service durin& which such mistake, omission, inrmupdon, preemption, delay, error, defect in 
rransmi"ion or injury occurs), or (2) noc prevented by customer-provided equipment buc which would 
have been prevented had Company-provided equipment been used. 

B. The Company shall be indemnified and saved harmless by Ciecqia National Acceptance Corp qainst 
any and all claims, actions, cau.ses of action. damqa, liabilities. or demands (includina tbc cosu. 
expenses and reasonable aaomeys• fees. oo accowu thereof) ofwtwever kind or rwure t1w may be made 
by any third pany u a resuJc of the Company's ftunisbiq of service to Georaia· National Acceptance 
Corp. 

C. The Company shall be indemnified, dcfcaded and held harmless by Ciecqia National Acceptance Corp 
and/or cbe end user apinst any claim. lou or damqe arisiq &om 1M use of services offered for resale 
involvina: 

I . Claims for libel. sluder, invuion of privacy or in6iuaaneot of copyri&bc arisina &om Georaia 
National Accepcance Corp's or eftd usa's owa commwak:llioaa 

2. Claims for pareot in6iuaemeot lrisina &om ldl cocnbiftjq or usiq Company service~ iD 
c:onnecrioo witb f~eilitia or equipmac ftunisbed by tbt end user or Oecqia National AccepciDCI 
Corp. 

3. All ocher claims arisina out of an ICC or omissioD of Ciecqia Nadoaal Accepc.uce Corp or ics end 
user in tbe coune of us ina services. 

D. Georaia Nadonal Acccpw~Ct Ccxp accepa responsibility for provldiniiCCCU for maintenance purposes 
of any service resold under tbe provisions of this Taritr. The Com pay shall noc be responsible for any 
failure on the pan ofCiecqia National Accepcuce Ccxp witb respect to any end user ofCieoraia National 
Accept.lftce Corp. 

X. Trntmear or Proprietary aad Coddndal laforaadoe 

A. Both parties apee tbM it may be necessary to provide acb ocher durinl tbe tenD of this Aareemcnc witb 
certain cont'ldlatial iDformadoa. iDcludiq tnda secrwt informadoa, iDcludiq but noc limited co, technical 
and busiDea p-_..leal informadoa, ~ specifkldoas, drawinp, procedures, customer 
accouac dMa IDd lib iD!anDadoo (bereiufter collectively refened to u .. Information"). Both panies 
apee tbM all IDfonDIIioa sballeitber be ill writina or omer Clllliblt format IDd clearty marked witb a 
conftdeDdal. pm... or proprietary leaead. or, wba cbe lnformadollls communicated orally, ;r shall also 
be commuaJclted tbM cbe laformadoo Is conftdendal. priwa. or proprietary. The laformation will be 
reaamcd co tbt OWDir witbiD a rtaiODiblt time. Bocb .,.a. ..,.. tbaa cbe Information sha1J not be 
copied or reproduced ia lilY form. Bocb plftia ..,.. co receive sucb laformadoo aad noc dlsclose such 
Information. Bocb !*des ..,.. to procec:t tbt ~ *lived hal dlsaibudoo. dlsclosurc or 
disscmillllion to anyone except employees oftbt !*des widla Deed to kDow such lafomwion and 
which employees..,.. to be bouDd by cbe tenDS oftbis Sec:doa. Bocb parties wiU use tbe same standard 
of care to procectlaformadon received u cbey would 11M to procect tbeir own confldencial and 
proprietary laformation. 

B. Notwithsundlna the foreaoina. boch patties qree dw there wiU be DO obliplion to protect any ponion 
of the Information t1w is either. I) made publicly available by tbe owaer oftbe Information or lawfully 
dilcloscd by a nonparty to this AF"ftltol; 2) lawtully obtaiDed !rom any source other than the owner of 
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the lnformatioo; or 3) previously known to the rec:eivina pany without an obliaarion to keep ic 
confidential. 

XL ResolucJoa of Disputes 

Except u ocherwise sw.d in chis Aarecmenc. che parties qree IMt if any dispute Irises u to the 
inrerprewioo of any provisioD of dliJ Aareemeoc or u co the proper implemeotatioo of chis Aarecmenr the panics 
will peticioo cbe applicable Stlfe Public Service CommiuioD for a resolucioa of the dispute. However, each pany 
reserves any ripcs it may have co seek judicial review of any rulinl made by dlar Public: Service Commission 
conc:emina chis AsreemaL 

xn Uatcadoa of u .. 

The parties ..,.. c1wt dlls Apeemmt shall DOC be proffered by eicber .,.ny in anocber jwisdic:tioa u 
evidac:e of any cooceuioo or as a .va.iver of aay posidoa taka by cbe ocher plft)' ill tbM juriJdlcric..1 or for any 
ocher pwpose. 

xm. Watnn 

Any failure by titblr plft)' co inlisl upoa tht 1Cric:t perfot"'DDDCe by cbe ocher party of any of the provisions 
of this AIPftiDeoC sbaU aoc be deemed a waiver of any ofcbt provisioas ofdlis Aareemeoc. and each pany, 
norwitbstandina such failure. sbaU have tbt Ji&bt lbereaft.r co inlisl upoa dM spec•·· ; performance of any and aJI of 
che provisions of dliJ AlfeemeGL 

XIV. Coventaa Law 

This AIPftiDtal sbaU be aovtmed by, and c:oasaued and eoforc«< in accorcbnc:e with, the laws of the Swe 
of Gecqia, without reprd co ill coolUc:l of laws princ:ipla. 

XV. Ara't...._N ..... doM 

Thia Apw .. a.aad after arm'altnadl neaodadool ~nn 1M Wldenillltd parties and reflects 
the c:oac:lulioa o(cbe lmdlniped tblc dliJ Apeemtatls iD 1M baa incemu of all pania. 
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XVI. :'olotlces 

A. Every notice, consent. approval. or other communications required or contemplated by this 
Aareement shall be in writina and shaH be delivered in penon or aiven by postaae prepaid mail. ~dress to: 

BeJISouth Telecommunications, (nc. 

CLEC Account Team 
3S3S Colonnade P&ltway 
Room E4El 
Binninaham. AL 3.5243 

Georaia National Acceptance Corp 

dlbla Fim Tel 
304 lOch Srre.t 
Aupaca, GA 3090 I 
(706) 823-6211 Fax- (706) 823-7002 

or at such other addreu u the inrended recipient previoualy shall have deli paled by written notice to the 
other pany. 

B. Where spec:ific:ally required.. notices shall be by certified or rq'*nd mail Unleu ochawiN 
provided in this Apecment. notice by mail shall be effective on die dut it la offlciaUy recorded u delivered 
by return receipt or equivaJent. and in die abMnce of such record of delivery, ltahall be preaumed 10 have 
been delivered the fifth c!.ay, or nat buair ... ,. day after the ftfth day, after it wu depoelred in the maila. 

XVIL Ameadmeatl 

This Ap-eernent may be amended aJ any time upon written qreement o( boch patties. 

XVID. EntJn A1r.emeat 

This Aareement sea fonh the entire understandina and supmeda prior aareements between the paniea 
relatinato the subject matter contained herein and merps all prior dlscUIIiona between them. and neither pany shall 
be bound by any definition. condition. provision. representation. wamnty, covenant or promile ocher than u 
expressly stated in this ApecmCnt or u is c:onremporaneoualy or sublequendy set fonh in writina and executed by a 
duly authorized offic.er or repraenwive ofcbe peny 10 be bound thereby. 

TITLE: ____ ...=D;;..;,fnct::....:..;:.;:.:or"--------

DATE: __ ~1(~~~0~7-+'~q~7~---------
/ 

Vn~1on: Scpcanbef IS. 1997 

Geoflla Nadoaal Acceptance Corp, d/bla Flnt Ttl 

BY: ~d#.._fl at&,_ 
Slpat.,. L 

NAME: __ .....;.Aaci=:.;..,..:;:..;C::..::o:.:;:a:IMli=..;C:.;oU=fer:.;.._ __ _ 

Prfac.dN ... 

TITLI:: __ __;;:Gnerai=='-"M~!!!I!f'=...------

DATE:_--'-/L../ .,_~...~~~v~f_q.._]"'------
F I 

Pa,.IJ 
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EXHIBIT .. A" 

APPLICABLE DISCOUNTS 

The telecommunications services available for pu.rcbue by Georaia National Acceptance Corp for the 
purposes o( resale to GCOI'Jia Nadoaal AcupwlCt Corp end usen sbaJI be available at the follow ina discount off of 
the retail rate. 

SLUI 
ALABAMA 
FLORIDA 
GEORGIA 

KENnJCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAJtOLINA 
SOUTH CAROLINA 

TENNESSEE•• 

DISCOUNT 

agmiNCJ 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
1$.7$% 
21.5% 
14.1% 
16% 

• Effective u ofcbe C4mmiuioa's Order ill Loui.si&Da Docbc No. U-22020 dllld November 12. 1996. 

BUSINESS 
17'1, 

16.11% 
17.3% 

15.54% 
20.72% 
15.75% 
17.6% 
14.1% 
16~ 

• • The Who Iaale DiscouDt Ia Mt 11 a pereearap off cbe caritfed r.aa If OLEC provides is OWD operuor services 
and directory services, tbe diJcouDt sba1l be 21.5~ TheM,..... .. etfec:dve 11 ofcbe Teaaeuee ReplalOty 
Authority's Order ill TeaDa ... Docket No. 90-01331 d.-d JID&alfY 17, 1997. 

Vmlon: Scptcmblr IS, 1991 p ... . . 
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EXHmiTB 

Typeef AL n GA KY LA 
s.mc. Reale? OiiCOWit? Resale? OltcOWlt? Resale? OiiCOWil? Rtsalc~ Discount? RtSalc? Oiscowu 

I Grandfllhcred Scrvic:cs Ya Ya Ya Ya Ya Ya Ya Ya Ya Yes 
2 Concna Scrvace Anlnacrnentl Ya Ya Ya Ya Ya No Ya No Nota 5 Nota S 
J Promotions • > 90 [)eya Ya Ya Ya Ya Ya Ya Ya Ya Ya Ya 
4 Promotions • < 90 Olyt Ya No Ya No Ya No No No Ya No 

' Lifclinc/Liok Up Scrvica Ya Ya Ya Ya Ya Ya No No Ya Ya 
6 9111E911 Scrvica Ya Ya Ya v. Ya Ya Ya Ya No No 
7 Nil Servica Ya Ya v. Ya Ya Ya No No No No 
I AdWIIICb... (S. Noce I) Ya No Ya No Ya No Ya No Yes No 
9 M _, .. Ya No Ya No Ya No Ya No Ya No 
10 Mobile Servic:a Ya No Ya No Ya No Ya No Ya No 
II Feder&l Sublcriber Liae n.- Ya No Ya No Ya No Ya No Ya No 
12 Non-'" :0... v. Ya Ya Ya Ya Ya Ya Ya Ya Ya 

T1Jeef Ml NC 5C TN 
s.mc. R.WI I OilcouDl? RaU? ~ l...a.? ~ l...a.? ~ 

I Gtllldfllbend Savica Ya Ya Ya v. Ya Ya Ya Ya 
2 Coonct Service .. NoeeS NOleS Noee6 NOII6 Ya No . Ya Ya 
3 Promocioa • > 90 Deys Ya Ya Ya Ya Ya Ya Ya Noeel 
4 Prccaodou • < 90 Deys Ya No No No v. No No No 

' Llldioo'Lillk UD ~ Ya Ya Ya Ya Ya Ya Ya Now4 
6 9111E9ll Service~ Ya Ya Ya Ya Ya Ya Ya Ya 
7 Nil Scrvica No No No No Ya Ya Ya Ya 
a AdWIIICbiM (See Nota I) Ya No Ya No Ya No Ya No 
9 M .-.... Ya No Ya No Ya No Ya No 
10 Mobile Savica Ya No Ya No Ya No Ya No 
II Fedcnl Sublcriber LiDI Cblral Ya No Ya No Ya No Ya No 
12 Non-R_, ....... 'I C1wraa . Ya Ya Ya Ya Ya Ya Ya No 

Addldeaal C••-• 
I Graedfatller'M ~-'*'be ra>ld oaJy to exiJdq IUblcriben of die~ .-vic& 
2 Wbcrc availlblc (or resale. ,...,..._ wW be IMdl avlillble oaJy to CDd ~ who would have qualllled for 

lhc promocioa Ud il b.-...,.... by lkUSouda dincdy. 
3 lA TmDII*, ._...... ,.. ...... (oftind (or IDOft m.t DiDicy (90) d8ys) IDI)' be obtaiDed • oac ohbc followina ra&a: 

(a)cbe__.llrUf..,._dlllwtlolealt~ . 
(b) cbe jN wodllllll ,_(dill pr0811CiCIMI ,_ ofl'lnd by BeliSoudl wiU DOt be diiCouated l\lnbcr by the wholtSalc discount ra&c) 

4 ~ u, ..W. _, be..,... oaJy to lboiiiUblcriben who .-lbc c:riwia u 8cUSoulb cwrcntJy applies to subscnbm 
or ct.....-. ._ Y: Gecqia Nllioall Act .. ...,. C0111 sbal1 purca.. BeliSoudl's Maap blc Service ll the Silled tan1f ru 
lcsa cbe who'w'r 
diiCOUIIL Oecqia Nrdoall A c ccpcaaa C0f111DU1l ftlnblr dilcouDI cbe wholallc M ..... Rata Service to LifeLine cusaomcn with a 
discount whkb II no ._ 
thaD lbc minimum ditcouDl u BeUSoudl now provlcla. Oecqia NllioDAI Accc,-.:. Corp is rapolllible for recovcrin& the Subscnbcr 
Line Cblrac from cbe 
Nldonal Excblnp Cllrlln Allocildoa in..., 1011 ........ pool jUila BellSoudl cloa toclly. The INIXimiiiD r.ra m. 
Gcoraia Nldonal AcccptiDcc Coq~ may cbqc for LllcLIM Service lbaU be capped • cbe ftll Mall r.ra otrt'.-i by BcliSouth. 

5 ln Louis&.a Md Mlubaippi. Ill Ceecnct S..lcc .Arnep ... tlcnwed into by BciiSodl or camlnldna after the etrtctive dale of the 
Commissioa Order will be subjec& to resale wilhout the whola&le ditcOWlc. All CSAI which 11'1 in piece u of the etrcctavc dale of the 
Commlssioa order will not be cllaible for resale. 

6 In Nonb C110lina. Coetnct ""ice .Arnep ... tl cnccnd into by BcllSoudl before April IS. 1997. shall be subject to rtsalc 11 no 

Vmioa: ~IS. 1997 
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