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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980394-TP In re : Request by BellSouth 
Telecommunications , Inc. for 
a pproval of resale agreement 
with Basicphone , Inc . pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

ORDER NO . PSC-98 - 0841-FOF-TP 
ISSUED: June 25 , 1998 

The following Commissioners participated i n the disposition o f 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 20 , 1998 , Be l lSouth Telecommunications , Inc . { BST ) 
and Basicphone , Inc . {Basicphone) filed a request for approval o f 
a resale agreement under the Telecommunications Act of 1996 , 47 
U. S . C. §252{e) of the Telecommunications Act of 1996 {the Ac t ) . 
The agreement is attached to this Order as Attachment A and 
incorpora ted by reference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about l oca l 
exchange competi tio n as quickly as possible . Under the 
requirements of 47 U.S . C. § 252(e) , negotiated agreements mus t be 
submitted to the state commission for approval . Section 252{e ) {4 ) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two-year period and g o verns t he 
relationship between the companies regarding the resale o f tar i ffed 
telecommunication services . Under 47 U. S . C . § 25 2 (a) {1 ) , the 
agreement shall include a detailed schedule of itemized c harges f o r 
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interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
provided by BST for resale will be available for purchdse by 
Basicphone at a discount rate of 21.83% for residential services 
and 16 . 81% for business services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
appro ve it . BST and Basicphone must file any supplements o r 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C . § 252(e). We note tha t 
Basicphone does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore, it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission. 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and 
Basicphone, Inc . , as set forth in Attachment A and incorporated by 
reference in this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that Basicphone , Inc . shall not provide alternative 
local exchange telecommunications services under this agreement 
until it obtains a certificate to provide alternative local 
exchange telecommunications services from this Commission . It is 
further 

ORDERED that this docket s hall be closed . 
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BY ORDER of the Florida Public Service Commission this 25th 
day of June, liia . 

BLANCA S . BAY6, Director 
Division of Records and Reporting 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1), Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68 , Florida Statutes , as 
well as the proced ures a nd time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting, 2540 Sh umard Oak Boulevard , Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of the issuance of 
this order in t he form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S . C . § 252(e) (6) . 
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A&rumeot Betweea BeUSoatla Telecommual~tJou,lac. IDd Bulcpkoae, lac. R~ardiDI Tbe Sale 
of BeiiSoutb Telecommni~tiou Services to Buicpkoae. lac. For Tbe Parpota of Resale 

THIS AGREEMENT is by and between BeUSoatll Ttleco•••aleatiou, lac., ("BellSouth" or 
"Company"), a Georaia corporation. and Basicpbooe, IDe. ("Basicpbooe"), a Texas corpol'ltlon. and shall be 
deemed effective as of February 13, 1991. 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchmae tclecommunlc:atiOGJ eomp~ny aulhoriud to prov1de 
telecommun1cauons services in the swes of Alabama. Florida. GC«Jia. Kencucty, Louisiana. Miss1u tpp1, Nord\ 
Carolina. Soulh Carolina, and Tennessee; md 

WHEREAS, Basicpbooe is or seeks to *orne an altcmadve local cxchaoae telecornmumca:tocu compa~:~y 
authonzed to provide tclecommunieariOGI services in the swa of AlaiMma, Florida. Georpa. Kentuc1ty, LoutsWl.l. 
M1U1SS1pp1, Nonh Carolina. Soud! Carolina. and Tennessee; md 

WHEREAS, Basicpbooe desires to resell BeiiSouth's tclecommW1icatioo.s scrvtces: and 

WHEREAS, Bell South bas aareed to provide such servtces to Bastq)booe for resale purposes md puniWlt 
to !he terms and conditioru set fonil bcreUI; 

NOW, THEREFORE. for and in coos1derarion of the mu!UII pn:mlses and promiSeS cont1111ed hcreUI, 
BeiiSoulh and Bas1cpbone do hereby AifCC as follows: 

A. The tenn ofth1s Apeement shall be rwo years bealnDina Febnwy 13, 1991 and 1ball apply to all of 
BeiiSoulh's serv~natem!Of)' as of Jmuary l, 1991 in the swn of Alabama, Florida. Geora1a. Kentucky. 
Louisiana. Mississippi. Nonil Carolina, South Carolina. md Tennessee; and 

B. This Aareement shall be aut.omaliW.Iy reoewed for two adc1iOonaJ ooe YCII periods unleu e1thcr party 
indicaleS its intent not to reotw tbe AJfHmC11L Nodce of sucb in•t must be provided, 1D writill&, to the 
other party no l.alcr thaD 60 days prior to tht end of !he dMa-aiJtill& contnct period. The terms of thu 
Aaretment s.ha.lJ remaiD in etrec:t after tbe tenD of tbe existinJip'Cftlltot has explted and while a new 
~eo1 is beina oqodatec1. 

The rate1 pum.LIIll by wbJcb Buicpbooe is to purtlwe services &om BeiiSoutb for resale shall be at a d1scount rate 
otT of the rctal..l,... for the talecommunic:ariocu sctVice. The~~ rva s.ha.lJ be as set font. 111 Exhibit A. 
attached bema md ~berlin by this reftm)U. Such discouDt shall reflect the eosts avo1ded by 
Bell South wbeo seWq a MrVice for wbolesak pulf.IOSa. 

II. Denaltloa of Term• 

• 
A. CUSTOMER OF RECORD meaau !be entity responsible for ptacina application for service: reqununa 

additions, rearr&n&nDCDts. mainiCIWICC or diKontinUIIICC Of MrVic.t; pllyuiCIII ID full Of CbiiJCS UlCutTed 
such as non-recwrina, monlbly rec\II'Ti.na. toll, directory wistlllce, etc. 

Vcnoon Fcbnwy J. 1991 Paac 1 



ORDER NO. PSC-98-0841-fOF-TP 
DOCKET NO . 980394-TP 
PAGE 5 

B. DEPOSIT means US\U'Uitc prov1dcd by a customer 111 the fonn of cash, su.my bond or bank lettn of 
credit to be held by the Company. 

C. END USER means the ultimate UJCf of the telec:ommunications scrvket. 

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end user 
makes use of the telec:ommunkauoo.s scnic:a. 

E. NEW SERVICES means func:tio111, fearura or capabilities that are noc cutm~tly offered by BeiiSouth. 
This includes pac:kqina of existinascn1c:es or c:ombin&nl a new function, fu.rure or capability w1th an 
ex1stin1 service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a tclepbooe company c:enific:a&ed by the 
public: serv1c:e C4mmwioo.s of the Company's franc:bised area to provide loeal exclwlae actvltc w1tb1D the 
Company's franc:htacd area. 

G. RESALE means 111 lc:tivity wherein a ecrtific:ated OLEC. such as Basicphooe subsuibes \0 the 
telecommunic:auons scrv1c:a oflbe Company and thco reoffcn those telocommwucations SCI'VIC:es to lbe 
pubhc: (w1th or wnbout "addinl value"). 

H. RESALE SERVICE AREA mwu the are:&. u defined 111a public: actvice c:ommw1on approved c:emfic:az.e 
of operation. wllbin wbic:b 111 OLEC. such u Bu1c:phonc, may offer resold loeal exchanae 
telecommun1CIIJOIIS actvi«. 

Ill. Geocr11l Provlslou 

A. Basic: phone may resell the wiffed loeaJ exc:banae and toll telecommunications actviCC1 of !XiiSouth 
c:ontaUied in the Ococral Subscriber Setviec Taritr and Privau Line Service Tariff subject to the terms, 
and conditions spceifically act fonh bereln. Norwithstandlna the foreaoina. the exc:lus1ons and 
limitations on services available for resale will be as act forth 111 Exh1bit B. anached hereto and 
111corporatcd herein by this reference. 

BeiiSouth shall make available telceommunlellions serv1c:a for resale at the rates act forth 111 Exh1b1t A 
to thu aarecmcut and subjcet to the exclusions and limiwlocu set fonh 111 Exhibtt 8 to thu aarecment It 
docs not however wa~ve its riahts to appeal or ocbcrwi.Je cballenae 111y ckcuion retard ina resale that 
resulted In the dilcowlt mea c:ont&iDed in Exhibit A or tbe exc:lus1ocu 111d lim1W1ons coolained 111 
Exlub1t B. BellSouth raerves the nJbt to pursue lilY Uld alllepl llldlor eqwrable remedies, &nc:ludllll 
appeals of 111y decilioaa It such appeab or c:hallmaes muh in chlllaes in the dbeount rates or 
exc:luaiocu IDd lim!gtioa.t, !be paraaacree tbal appn>pnau modiflellioo.s to this Aveement w1ll be 
made prompcly 10 ID.IU iu &emu c:ocuutent wnb the outcome of the appeaL 

B. Basiqlbooe may purdwt reu.1c scniea &om BeiiSoudl for tbc11 own uae 111 operanna their bw111eu. 
lbc resale d.iJcouat wW apply to lbOM scrvJUt under !be followma eoodltloo.s: 

l. 

3. 

Basicpbooe m~U& rncU services to ocber end users. 

Buicphooe must order actvic:a tbrou&h resale intcrfaus, i. e., t.be LCSC llldlor appropnate 
Resale Aecount Teams. 

Basic:phone c:aMOC be 111 aiiCr'IWive loeal exc:hanae telccommunJcatiocu company for the SUllie 
purpose of sell !nato themselves. 

Vcnoon FcbNary J, 1991 Poac 2 
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C. The provision of services by the Company to Bu1cphone does noc consdrutc a JOUII undenaktn& for the 
fum1shtn& of any service. 

D. Bas1cphone will be the customer of record for all services purtlwcd from BciiSouth. Excepl u specified 
heretn. the Company will lake orden from, bill and expect paymenl from Bu1cphone for all services. 

E. Basicphone will be the Compaoy's sinale poinl of contact for all services purchased punuan1 10 th1s 
Agreement The Company shall have no conUICt with the end user exccpc to the cxtenl prov1ded for 
herein 

F. The Company will continue to bill the end u.str for any serv1ces dw the end user spccifiet 11 w1shes to 
rece1ve dtreetly from the Compaoy. 

G. The Company maini&W the n&lllto IC1VC directly any end wet within die IC1VIct area of 8u1cphone 
The Company will continue to directly mariteiii.S own tclecommun1Cilioru productS and serv1ces and tn 
doina so may establish independcnl relationships w1th end u.sm of Ba.sicphone. 

H. Neither Party shall inlerfere with the n&hl of any person or enlil)' 10 obcai.n IC1V1Ce directly from the other 
Patty. 

l. Curren! telephone numben may normally be rewned by the end u.ser. However. telephone numben are 
the proper!)' of the Company and are wiJned 10 the serv1ce fumuhed. 8a.s1cphone hu no property right 
to the telephone number or any other call number desianalion &QOCiated with services furnished by the 
Company, and no n&Jttto the conunuance of serv1ce throu&h any p&ltlcular cenlrll office. The Company 
reserves the n&Jtlto chanae such number$. or the central office destp!Ation u.socsated with such nwnben, 
or both, whenever the Comp111y deems it neces.sary to do so tn the ::ondua of its busmes.s. 

J . The Company may provide any service or fac ilil)' for which a cnqe is noc established 1\emn. u long as 
11 1s offered on the same terms to Buicphone. 

K. Serv1ce •s furniShed subject to the condi1ion thai i1 will noc be used for any un~wful Putl>O' ' 

L. Servtce will be discontinued i!any law enforcemen1 aaency advues th.ll the serv1ce bcin& used 11 111 
v1olauon of the law. 

M. The Company Call refuse scnice when it bu pounds to beheve dw service will be used 111 violanon of 
the law. 

N. The Compuy accepuoo rapoc1Jibilil)' to any person for any unlawNJ act commiaed by Bu1cphone or 
its end uscn u pan of providin&IC1Vice to Ba.sicpbone for purposes of resale or otherwise 

0 . The Comp111y wiU coopcra1e fully with law enforcemenlaaencies with subpoaw and coun orders for 
wistaoce wilillhe Comp~~~y's cUAOmen. Law enforcement aaency subpoenas and coun orden regarding 
end u.sm of Ba.sicphone wiU be directed to Buicpbone. The Company will bill Buicpb.one for 
unplemenrin&IIIY request~ by Law enforcemau aaencies rcaardin& Buic:ptlonc end u.sm. 

P. Th: chancterulic.s and methods of opcradon of any CU"CUits, facilities or .cqulpmm1 prov1ded by any 
person or enUI)' ot!lcr than the Company shall not: 

1. ln1erfere with or impair service over my facilities of the Compaoy, lt.s affilwes. or its coMectllll 
and concurrina canim Involved in its service: 

2. Cause darnaae to their piMt: 

Paac l 
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J. Impair the privacy of any communu;anons: or 

4. Creau h&Dtds to any employees or the public. 

Q. Basicphone usumes the respocuibllir:y of noufylna the Company reprdlnaleu th111 standard operauons 
wtth respect to ~ices provided by Buicphone. 

R. Facilities and/or equipment utilized by BeiiSouth to provide service to Buicphooe remain the property of 
Bell South. 

S. White paae directory li.stinp will be provided in accordance with rcaulations set fonh in Section A6 of the 
General Subscriber Service Tuiff and will be available for resale. 

T. BeiiSouth will provide customer record information to Buicpbone provided Buicphooe hu the 
appropriate Lellllf(a) of Aulhorizadon. BeiiSouth may provide customer record information via one of the 
following methods: US mall fax. or by electrOniC mterfac:e. BeiiSoutb w11J provide customer rect~rd 
information via US mail or fax on 111 interim buiS only. 

I . Buicphone qrea to compensate BeliSoulh for all BeiiSoutb incurred expenditures wociated 
with providin& such infonnation to Ba.s1cphone. Ba.sacphone will adopt 111d adhere to the 
BeiiSoutb &Uidelines as.sociared w1th eac:h method or providina cUJtomer record information. 

2. All costs incurred by BeiiSoutb to develop 111d implement operational intmac:a shall be recovered 
from Buicpbooe who utilize the services. 

U. Bei!South will provide certain selected meuaaina ~ices 10 Buicpbt>ne for resale ofmessagina service 
without the wholesale discount 

V. BeiiSouth's lrulde Wire Maintenance Plans may be made available for resale at rates, terms 111d 
conditions u set fonh by BeiiSouth and without the wholesale discount. 

W. All costs incurred by BellSoutb for providing services 10 Buicphone that are not coveTed in the 
BeiiSouth tariffs shall be recovered from the Buicphonc(s) who utilize those services. 

rv. BeiiSoutb's Provbloa ofS.rvica to Buleplloae 

A. Basicpbone qrees thai ill resale of BeliSouth services shall be u follows: 

I. 

2. 

• 

The resale of~lecommlolllieatlons services sllaJJ be limited to UJerJ and UJes conforming to the 
clus or service resaictions. 

To tbe extalt Buiephooe is a tclec:ommWlications carrier that serves puler than j percent of the 
Nation's praublcribed accas lines, Buicpbone shall not jointly maritct its interl.A TA ~•ces 
witb !he telecommlollllcations services pun:hased from BeiiSouth pun111111 to tbiJ Agreement in 
any of the states C<~vered under tbiJ Agree.ment For the purposes of tbil subsec::tioo, to jointly 
maritet me~n~any advertisement. maritetiDa effort or biiUna ill wbicb the telecommunications 
services purcbued &om BeiiSoud't for purpoMt or resale to cuatomtra and illtcrLA T A serv1ccs 
offered by Buic:pboae are pac:Uaed. tied. bundled. discounted or offered toaetbcf in any way to 
the end user. Sucb efforts include, but are n<X limited to, sales referrals, resale am.naements, sales 
agencies or biiJin& qreemeniS. This subsection sliall be void and or oo effect for a panicular state 
covered under this Aarecment u of February 8. 1999 or on the date BeiiSoutb is authorized to 
otTer intcrLA T A serv1ces in that state, whichever is earlier. 

Vcnoon Fcbtury l . 1991 
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3. Hocci&Dd Hospiral PBX service are lbe only teleeommunaeauons serv1ces available for resale to 
HotcVMotei&Dd Hospnal end users, respectively. Similarly, Access Ltne Servace for Customer 
Provided Coin Telephones is the only local service available for resale tO Independent Payphone 
Provider (IPP) customm. Shared Tenant Service eustomm can only be sold chose 
teleeommunic:atiocu services available tnlbe Comp&Dy's A23 Shared Ten&Dt Serv1ce Tanff 

4 . 81S1ephone is probibi~ &om fumilhlna boch flat and measured rate serv1c:e on the same buuncss 
prem&JeS to the same subsmben (end users) IS Staled In A2 of the Company's T111ff except for 
backup service IS iDdic:atcd in the applicable state tariff Scctioo A3. 

S. If telephone service is established &Dd It is subsequently detmnined lbat the c:lus of serv1ce 
rescnc:non hu been violaud, Buic:pbooe will be oocificd ID<l bill ina for lba.t serv1ce w11l be 
unmcdla.tely c:han&cd 10 the appropnate clw of serv~ee. Service cbaraes for chanaes berween 
c:lw of service, back b1lliDa, &Dd tnteteSt u described iD thu subsect1on shall apply at the 
Comp&Dy's sole discmioo .. IntereSt ar a rate u set forth in Section A2 of the Genml Subscnber 
Service Tariff and Section 82 of the Priva.tc Line Service Tariff for the applicable swe, 
compounded daily for the ownber of days from the back bill ina date tO and tnc:ludin& the date chll 
BISic:pbooe act\lally makes the paymeot to tbc Comp&Dy may be uscssed. 

6. The Comp&Dy reserves the n&bt to pcriodic:ally audit serviec1 purchased by 81S1cphooe to 
establish authenticity of use. Such audit shall ooc occur more than once 111 a c:alendar year. 
BISicphone shall make any &Dd all records and d.a.ta available to the Company or the Comp'--:i•'s 
auditors on a reasonable buU. The Comp&Dy shall bear the cost of sa1d audit. 

B. Resold services tao only be used in the same mlllller IS specified in the Company's Tariff. Resold 
services are subject to the same tcmu and conditions IS an: specified for such serv1c:es when furn1shed 10 
an individual end user of the Comp&Dy in the appropnatc section of the Company's Tanffs. Spec1fic tanff 
futures. e.a. 1 usqe allowance per month. shall noc be agrepted acrou muluple-rcsold serv1ces. 
Resold serv1ces c:at~~~ot be used 10 I&IRIIIC traffic from more chan one end user customer except IS 
specified in Section A23 . oflbe Comp~ny's Tariff referring to Shared Tenant Service. 

C. Bas1cphone may resell serv1ces only w1thin the speccfic resale service area IS deftned 111 1U cenatica1e. 

D. Telephone numbers llmSmiacd via any resold service fearure an: 111tcnded solely for the use of the end 
user of the fea~UtC. Resale of Ibis i.ofonnatioo is prohibited. 

E. No patent, copyript, trademark or other propricwy riaht is liccnsed.annted or otherwiSe transferred by 
this A~f~C~Dent. Bulc:pbooc Is strictly prob.ibiled &om any use, i.oc:ludina but not limned 10 s&les. 
marltetilla or advcnbiq. of any BciiSoutb name or trademark. 

A. Buicpboot wiU adopt aod ldhm to the sta.odards c:onlainod i.o the appllc.able BeiiSouth Woric Center 
Interlace AP"fll4rllt reaantlna mal.nc.oanc:e and lntullarioa of a.rvice. 

B. Services resold under the Company's TaritrJ and faclllda aod equ1pmeot provided by the Company shall 
be maintatned by the Comp&Dy . 
• 

C. 81S1cphone or 11:1 end UMrs may noc I"UUTTDie, move, diac:OMeet. remove or a.tte-rnp! 10 repa11 any 
faci lities owned by the Company, other IbiD by COMectioo Of discoMaction 10 any mterface means used. 
except w1th the written consent of the Company. 

Vcn•on Fcbtuaty ) , 1991 
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D. Bas1cphone acupts rupon11billty to noufy the Company of Sttuauons that anse that may result m 1 
service problem. 

E. Basicphone will be lbe Compa4y's sin ale point of contact for all rcpa11 calls on behalf of Basicphone · 5 
end users. The parties ~~ftC to provide one another wnh toll·fr« contact numbers for such purposes. 

f . Basicphone will eoocact !he appropria.te rep&ll' centm in accordance with proccdum nllblished by the 
Company. 

G. For all repair requests, Buiepbooe KCCJIU responsibility for adhennato the Comp14y's prcscrttnmg 
gu1delincs pnor to refmin&lbc ll'OIIble to the Company. 

H. The Company w1ll bill Buicpbooe for handlin&ll'OIIbltsthat are found not to be In the Company's 
network punuaotto its standard rime and ma~CTal characs. The standard ume and matma.l ch111es w1ll 
be no more than wlw BeiJSoulb chatin to 1ts retail cU1tomers for the same serv1ccs. 

I. The Company reserves lbe ript to contac1 Bu1cpbonc's cU1tomers. 1f deemed necessary, for 
matntenance purposes. 

VI. Establlsbrucat oCS.~Iet 

A. After receiving ecnifitation u a toea! exchange company from the appropnate reguWc>ry aaency, 
Bas1cphone will provide lbe appropriate Company servtee center the necessary documentanon to enable 
the Company to establish a muur ac:count for Buicphone. Such documentation shaU 111Ciude the 
Application for Master Aceow~t, proof of aulbority to provtde telecommuntcattons scrviecs, an Operattng 
Company Number ("OCN") auiCDcd by the National Exchanae C&nien Assoctluon ("NECA ") and a taX 

exempuon cenificue. if applicable. When neceswy deposit requ11crneats are met. the Company wtll 
begm takmg orders for the resale of service. 

B. Servtee orders will be in a sWidard format designated by the Company. 

C. When notification is received Crom Bulcpbooe thll a c~nt cUJtomer of the Company will subscnbe to 
Bas1cphonc's service, standard service order tntervals for the appropnate clus of serv1ce w1ll apply. 

D. The Company will DOt require met u.scr eoofitmarion pnor to esllbllshtng service for Bu1cpbooc' s end 
user customer. Bukpboae mi&Jt, bowever, be able to dernonslr'IU cod UJCr authonzatJon upon request. 

E. Buicpbone will be lbe siDJk point of contact wid! the Company for all subsequent ordering activity 
rnultin& In ldditioaJ or cbaa&es to mold services except that the Company will~ecept a request d11CC1Iy 
from the cod u.sct for coovenMICI of the end uaer's serv1cc from Buicphone to the Companr or will~ecept 
a request from IDOCber OLEC for eoovcnioa of the end usct's servtee from Bu1cphooe to the other LEC 
The Complll)' wW DOCity Bulqlbooe tbal such a request hu been prousscd. 

f . If the CQmpu!Y clctermiDes u 111 IIIWI!borized chana• In toea! service to Buicpbone bu ~d. the 
Company will rwablish service whh liM approprille toea! service prov1dcr and w11l uaas Butephone 
as the OLEC initiadn& the wwnborized chanae. the una.ulbonz.ed chanae charge described in F C.C. 
larlff No. I. Sectioa 13. Appropria&e nOCU'eCI.II'I'iD& char&es, u set forth in Section A4. of the General 
Subscnbtr Sct'vice Tariff, will abo be UMSMd to Buiepbone. These charges cat1 be adjusted if 
Bu1cphone provides S&tiJfactory proof of aulhoriulion. 

G. In order to safeguard its IntereSt. the Compu~y rncrvcs the nJhtto Hcure the account w1th • suitable 
form of security deposit, unless satisfactory credit hu already been esta.blished. 
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I. SuctJ ~ty deposit shall !Ue the form or an LIT'CVoeable Leaer of Credit or other fonns of 
seeunty acupcable to the Company. Any such seeunty deposit may be held durina the 
continuance of the serv1ce as seeunty for the paymmt of any and all llnOWIU accnnna for the 
service. 

2. If a security deposit is required. such security deposit shall be made prior to the i.rausunuon of 
serv1ce. 

3. Such HCUnty deposit may not exceed two months' estimued bill ina. 

4. The fact that a security deposit has bcm made In no way relieves Basicphone &om complymg 
with the Company's l"el\llatiOIU as to advance paymmta and the prompc payment ofb1lls on 
presentation nor docs it constJtUU a waiver or modification of the rqular pracnccs of the 
Company providiq for the disconanuancc of service for noo-paymem of any sums due the 
Company. 

S. The Company rescfVes the ri&htiO inausc the Jeeunty dcposll requirements whm. tn 1U sole 
judpnent, cimml.su.occs so wam.nt and/or crou monthly bt!lina hu iDc:rased beyond the level 
lllllially used 10 deurmine the S«unty depos1t 

6. In the evmt dill Basiqmone defaults on 111 ICCOW!t. service 10 8as1cpbooe will be tmnmated and 
any secunty dcpot11S held will be apphed to 1ts accoWIL 

7 In the case of a cash deposit. interest 111 rate as JC! forth in the approprille BcllSouth Wlff shall 
be pa1d to Basicphone durin a the conunuance of the MCOnty deposit lnt.er"eSt on a secunty 
deposit shallacaue annually and, if requested. shall be annually credited to Basicphone by the 
accrual d&te. 

VII. Paymeoc And Bllllac Arraac•••att 

A. When the tnmal service is ordered by Basicphone. the Company will establish an atcounu rece1vable 
master account for Basiqmone. 

B. The Company sbal.l bill Buicpbone on a curmn basis all applicable cbar(es and aedics. 

C. Payment of all cb.lrpt will be the responsibility of Basicpbone. Basicpbone sba1J make payment to the 
Company for all MrVic:a bWecl. The Comp111y is not mpocuible for payments DOl received by 
Bu1c:pbone from Baicp~M~ae's eustomer. lbe Comp111y will DOl become involved in bill ina disputes thll 
may 11\M bftw1111 8atiq)boM and ita customer. Payments made to the Comp&Dy as payment on account 
w111 be credited to 10 ICCOWllJ receivable mastcf ICCOWit and DOC to an end u.Mt's account 

D. The Comp111y will reod« bills cadi month on cstablisbed bill days for eacb of Basicphone's accounu. 

E. The Company will biJI Basicpboae, in advance, charaes for all services to be provided dunna the ensutna 
bllli.na period except cbarf• uaoc:Wed w1th service usqe, which chii'Ja will be billed tn VTUIS. 

Charaes will be calculated oo an lodlvldual end UMt ICCOWitlcvel. lnclud.ina. if applicable, any charaes 
fqr usaae or usqe allowuc:a. BeliSouth will also bill all cbar(es, includinc but noc limn.ed to 91 I and 
e911 ChiiJCS, tclocommWiicadOIU relay chltJes, &lid &ucJIIM fen, to Basicphono. 

F. The payment will be due by the next bill dale (i.e .. same date in the followlna month as the bill date) and 
11 payable in immediately available fUnds. Payment Is cons1dered to have been made whm rece~ved by 
the Company. 
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I. If lhe payment due date falls on &'Sunday or on a Hohday which IJ observed on a Monday. dte 
payment due date shall be the fim non-Holiday day followina such Sunday or Holiday. If the 
payment due date falls on a Sltl.llday or on a Holiday which 11 ~ed on Tuesday, Wednesday, 
Thursday, or Friday, lhe payment due dale shall be the last non-Holiday day precedin& such 
Sarurday or Holiday. If payment is nor received by the payment due date, a late payment pcnalry, 
u set ford! in I. followlna. shall apply. 

G. Upon proof of t.u exempt cenif!c.atlon Crom Buicphone, the tocaJ amount billed to Buicphone w1ll not 
111clude any t.ua due from tbe cod user. Bulcphone will be solely responsible for tbe computation. 
trackin&. reportina and payment of aU federal. state ancilor local juriJdlc1ion t.ua WOCIIt¢<1 w1th the 
scrv1ces resold to the end user. 

H. As the customer of record.. Bukphone will be responsible for. and remit to lhe Company, all chqes 
applicable to Its resold services for emqcDcy services (E911 and 91 1) and Telccommu.oications Relay 
Serv1cc (TRS) as well as any ocher chqa of a StmllatiiiiUn. 

I. If any poruon of the payment Is received by the Company after die payment due date as set fonh 
prcced!Da. or 1f any portioo of tbe payment Is rece1ved by the Company 111 runds that an not immeqiately 
ava1lable to the Company, tbcftalale payment pen airy shall be due co the Company The la1e payment 
penalry shall be the portion ofcbc payment DOC rece1ved by the payment due date nma a late factor. The 
late factor shall be as sec forth ill Section A2 of dte General Subscnber Serv1ce Tanff and Secaoo 82 of 
the Pnvate L111e Service Taritr. 

J. Any swuched access chqa woc1ated with intcrexcbanae earner access to the resold loul u change 
JUles will be billed by, and due to, the Company. No ldd111onal chqu arc to be am~d to Bastcphone 

K. The Company will nor perform biUin& and collection scrvica for Bu1cphone u a mull of tbe execuuon 
of this Aareemenc. Requesu by tbe Buicpboae for wistantt w1th bill in& serv1ces should be referTed to 
the appropriate entiry or operational aroup widlin the Company. 

L. Pursuant to 4 7 CFR Seed on .S 1.61 7, the Company will bill Bu1cphone end user common line charges 
adenucal to the end user common line charaes lhe Company b1lls 1U end users. 

M. In aeneral, lhe Company will Dot becGmc involved ill disputes bdwecn Bu1cphonc and Bu1cpbone's end 
user customers over resold s.vices. If a dispute does anse that c:annor be sealed wtdlout tbe ~nvolvement 
of the Company, Buicpbooe abal.l c:oallet cbe desi~JW'd Serv1c:t Cenl.tf for resolunoo. The Company 
w1ll make every effort co will In tbe raolutioa of die dispute aod w1ll wortt w1dl Bu1cpbooe co resolve 
the mauer In as timely a maDDer as possible. Bu1cpbone may be requU"ed co submn doc:umenwion to 
substaoti.alc tbe claim. 

Vlll. OiscoatJ .. aac. orS.~ 

A. The procedures for dllcoatioui..Da service co ao end user an u followa: 

I. 

• 

Where possible, tbe Company will dcoy service co Buicphone's end user on behalf of. and at the 
request of, Buicpbooe. Upon restorlboa of die end user's service, mtoral chilies will apply and 
will be the respoosiblllry of BuicpbOM . 

2. At the requeat of Bulcpbooe, tbe Company will dbcoiUiect a Bulcphone end user customer. 

3. A II requesu by Buicphooe for denial or disconnection of an end user for nonpayment must be 111 
wrttina. 
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4 Bas1cphone will be made solely respons1ble for noufyinathe end user of the proposed 
discoMecuon of the service. 

5. The Company wiU continue to process calls made 10 the Annoyance Call Center and w1ll adv1se 
Basicphone when it is detenn111ed thatiMOYII!ce ealb art ori&Uiated from one of their end user's 
locations. The Compc!y shall be indemnified. defended and held harmless by Bu1cphone and/or 
the end user aplllllany claun, lou « damqe aruina from prov1din1 this inf«manon to 
Basicphont. It is the responsibility of Bu1cphont 10 take the comcdve acuon n~essary w1th 1u 
customers who make IIIDOYinl ealb. Failute 10 do so will result 111the Company' s discoMectllll 
the end user's service. 

B. The procedures for diJc.onlinuina serv1ce 10 Buicphone are as follows: 

The Company rcscrva the n&btiO suspmd « temlltlate scmce for nonpayment « 111 the event of 
prohlbll.ed. unlawful ()(Improper use of the facilities()( wviu. abuu or the facllhltt, or any other 
v1olauon or noncompliance by Basicphone of the rules and reaulalions of the Company's Tantrs. 

2. If payment of aceounl is noc rece1ved by the bill day 111 the month after the on&inal bill day, 
Bell South may provide wriaen notice to Bas1cpbone dw additiOilll applicadocu for service will be 
refused and that any pcndin& orders for service will noc be completed if payment LS not rece1ved by 
the fifteenth day followinathe date of the noace. In addition BeiiSouth may, uthe same time. 
11ve durty days notice 10 the penon deS1[plated by Bas1cphone 10 receive nonces of 
noncompliance, diJc.ontinue the prov1slon of eXIStllll services 10 Basicphone u any time 
thereafter. 

3. In the c:asc ofsucb discontinuance, all billed chqes, as well u applicable tmnination charaes. 
shall become due. 

4 . If BeiiSouth does not diJc.ontinuc the provLSion of the serv1ces 111volved on the date spec1fied 111 the 
thirty days notice and Basicpbone 's noncompliance continues. nothUI& contained tlere111 shall 
preclude BeiiSouth's ri&htto discont111ue the provision of the services 10 Basicpbone w1thou1 
further nouce. 

5. If payment iJ not rcc:eivod « IITID&cmenu made for payment by the dale &iven in the wnnen 
noufic.atioa, Buicpboae's Mrvices will be diJc.ontlnucd. Upon discontinuance of service on a 
Basicphonc's ICCOWII, service to Butcpbone's end usen w1ll be denied. The Company w1ll also 
reestablish sctVice u the request of the tod user« Basicpbone's upon payment of the appropnate 
coMectiOD fee and subject 10 the Company's n«maa application procedures. Buiephone's 1s solely 
respODJible for DOCifyina the end user of the proposed discoMectioo of the servtce. 

6. If wi1hln fifteea days after an end user's service has been denied no contact has been made 111 
refercou to ratoriDa service, the end user's SCfVlce w1ll be diJ(CKUiected. 

IX. L11blllty 

A. The hab1hry of the CCKnpiiiY for damaacs aruln& out of mtJtakcs. omlulons, lnt.tTUpdons. prcempuonJ. 
delays errors « defecu in lr'lnllnWIOO. or failures « defecu in f~~eillria t'urnished by the Company, 
C>tcumna in the eounc of t\&rnbbina Mtvice or other faciUdcs IDd noc caused by the ncallaence of 
Bas1cphone, or of the Comp~~~y in fail in& to m1111tain proper Jt&DdardJ of m1111lCIWlce and opcrauor. ~d 
to exerc1se reasonable supervision shall iD no event exceed an amount equivalent 10 the propon1onate 
charae to Basicphone for the period of service durin& wh1ch such mbtalte, omlulon. Ulterrupt1on. 
preempuon. delay, cm>r or defect UltnnsmWion «defect« failute 111 (lc1hbcs occur. The Company 
shall not be liilble (« damqe IIUIIII out of mLStakes, omw1on, Ultcmipnons. preempoon.s. delays, errors 
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or defecu 111 cnnsmission or olher inJury. U1clud1111 but not lunued to 111Junu to penocu or property from 
voltaaes or cwrencs lrlnSIJitned over the serv1ce of the Company, ( I) caused by customer-provided 
equ1pmeat (excepc wbctc a eoncnbunna cause 11 lhe maJfUncuon1111 of a Company-provided COM«1UIJ 
arranaement. iD which event the liability of the Company sl\all not exceed an amount equal to a 
propon1onal amou.nt oflbe Company bill ina for the period of serv1ce durin& wh1ch such misWte. 
om1U1on. intem.~ption, preemption. delay, enw. defect 111 0'11\Smission or inJury occun), or (2) not 
prevented by customer-provided equipment but which would have been prevented had Company· 
provided equipment beal used. 

B. The Company shall be iDdemnifled and saved harmless by Buicphone aaainst any and all claims. 
actions. causes of acti011, damqes, liab1lides, or demands (includin& the coSIS. e~tpenses and reasonable 
anomeys' fees, on ~t thereof) of whatever kind or nature tbat nuy be made by any third party as a 
result of the Company's futnishin& of serv1ce to Buicphone. 

C. The Company sball be indemnified. defended and held hannless by Ba.stcphone and/or the end user 
agaUISt any claim, loss or damqe IIUUIJ from the use of serv1ces offered for resale UlvolviDa: 

I. ClaUIU for libel. slander, ~nva.ston of pnvacy or infrinaement of copynJht Irisin a from 
Bas1cphone's or end user's own commun1carioru. 

2. Clauns for patent 111frin1ement aruln1 from acta comb111in1 or us1111 Company SctYlU1 in 
coMeclloa wtth fac1lincs or equ1pment furniShed by the end user or Ba.s1cphone. 

3. All other claims Irisin& out of an act or omwton of Ba.stcphone or u.s end user Ill the course of 
USUII SCI'VICCS. 

0 . Ba.sicphone accepa responsibility for providin& access for ma111tenance PUlllOSCS of any service resold 
under lhe provisions of this Tariff. The Company shall not be responsible for any failure on the pan of 
Ba.stcphone wub respect to any end user of Butcphone. 

X. Treatment of Proprietary and CoaOdeatlallaformetloa 

A. Both pantes aar« that it may be necessary to provide each other dunna the term of this APftment w1th 
ceruin confidential information. includln& !ride seem lllformauon. 111cludU1J but not limited to. techmcal 
and busll!ess plans, leCiulical information. proposala, specifications. drawinp. procedures.. customer 
account data and like informatioa (hereinafter collectlvely refemd to a.s Mlnformanon"). Bod! pames 
agree that all lnformatioo shall either be in writina or odler waible format and clearly maUd with a 
confidential, privata or proprietary leaenct. or, when the lnformanon IS communicated orelly, 11 shaJI also 
be commWlic.ated thlt the IDfonnation IS confidenriaJ, private or propnewy. The Information w1ll be 
retwtled to the OWDir within 1 reasonable l.ime. Boch panics qr« that the lnformll.loa shall not be 
copied or reproduced Ia my fonn. Both pames apee to recetve such Information and aiX disclose such 
lnformatioa. Bodll*tia qr« to procect the Information received from discnbution. disclosure or 
dhsemi.twioa to myooe excepc employees or the panin with 1 need to know such Informacion and 
which employees qree to be bowld by the terml of this Section. Boch pama w1ll use the same standard 
of care to protect lnfonnadoa rtcttved u they WO\IId UM to protect the If own confidential and 
propncwy lnformanon. 

B. JtorwtthsWidin& the forqoina. both pania qrce that there wtll be no obliaation 10 proteCt any ponton 
of the lnformauon that is either. I) made publicly available by the owner of the Information or lawfully 
disclosed by a nonparty to this Alfftment; 2) lawfully obtained from any source other thaD the owner of 
the Information; or 3) previously known to lhe receiVUIJ pany w1thout an obllaation to keep it 
confidenual. 
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XI. Resoludoo or Dllp•ta 

Except as otherwise swed in chis Aarecmont. lbe panics ap chat if IllY dispute arises as 10 !he 
lllterpn:cauon of Illy provbion of this Aarecment or as to !he proper unplemenwion of this Aarecmcnt. etcher Pany 
may petiuon !he Commission for a resolution of !he dispute. However, u.ch ~ tner/H Illy ri&hts u may have 10 
seek judictal review of any Nlin& made by the CommissiOI'I coneenuna tlus AJrtCinmL 

XII. LlmltadoD of UN 

The parties qree that this Apumont shall not be proffered by enher pany in ltlocher jurisdtetion as 
evidence of IllY concessioo or as a waiver of IllY positioa lakm by !he ocher party in that jurisdic:tton or for IllY 
ocher purpose. 

XIII. Walnn 

A failure or delay of eitbcr Patty to enforce IllY of the provisions hereof; to exercise IllY opnon which is 
hen:lll provtded, or to require pcrformanc:c of any of the provistons heRo( shall in no way be COI\SINed to be a w11ver 
of such provuions or opc:ioas. and eacll Patty, nOIWidutlodina such failure, shall bave the ri&ht thereafter to insist upon 
the specific performance ofany and aJJ oftht provisions of thiS Apmenl 

XIV. Govenal•& Law 

This Aareemmt shall be aovemed by, and coi'I.Sinled and enforced in eceordanc:e with. the laws of the Stare 
of Georgia, without reaard to its conflict of laws principles. 

XV. Arm's Lcoidt NI'IOi iJi tlooJ 

nus Aarecment was executed after ann 's lenl!h neaotiationJ between the undersigned pantes ltld reflects 
the conclw ion of the undersigned that this AifCement is in the best interests of all panics . 

• 
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XVI. Notlca 

A. Every notice, consent, approval. or other communications required or contemplated by this Acreemenr 
shall be Ill wri11111md shall be delivered in pmon or &iven by pos1qe prepaid mail. addreu to: 

BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
JS3S ColoMade Partcway 
Room E4El 
Binninlham. AL 3S243 

Buicphone. Inc. 

Watrm J. Lllldry, Jr. 
224S Nonh lllh Street 
Beaumont, TX nosa 
(Ill) .503·3663 Fax (409) 89S-019S 

or at such otber address as the intended recipient previously shall bave daipaced by writtm notice to the other 
patty. 

B. Where specifically required. nocic:a shall be by certlfied or reaistered mail. Unleu otherwise provided in 
this A&reement, notlc:e by mail shall be effective on die eWe it is omcially recorded u delivered by rerum 
recetpt or cqutvaleot, md in tbe lbteoc:. of such record of delivery, it shall be presumed 10 have beeo 
delivered the fifth day, or next business day after lbe fifth day, after it was deposited in the mails. 

XVll. Ameadmeal.l 

This A&reement may be amended at my rime upon wntten ap-tcment of both parties. 

XVlll. Entire A1reemeat 

This A&reement sel.l fortb die eodre IUidcnlandin& Mid supcnedes prior aareements berween the panics 
relating to the subject matter contained herein lftd meraes all prior discussions berween diem. and netther pany shall 
be bound by my defmttion, condition, provblon, repre:seowion, wiiTitlry, covenmt or promise other than u 
expressly stared in this Aareement or u is cootemporiDeoUJly or subsequently set forlh in writing and executed by a 
duly authonzed officer or representative of lbe piny to be bound tbcreby. 

Bukpboae, Ia~ ~~ 
BY:IL~~~ 
.-/ Slaaatu 

I) -tM.c.tJ 
NAME: ' J, l.agdry. Jr. 

Prtatad Na .. Prtared Na111e 

TITLE: ____ ...,.Qtr!cto.uu-ILr ______ _ TrTLE: ______ ~Puna~ld~•~at~---------------

DATE: __ .:::....)...:...:.h...;;;..!J+/ ........ =t.....;;~---- DATE:_----loc:Pc..;...L.;,b...;;..,~ 
1
,_./t..__& ___ _ 

• 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications services available fOf purchase by Buicphone for the purposes of resale to 
Ba.s1cphone end users shall be available u the followtna discount off of the rewl rate. 

SLUE Rf'~mi'NC"J'. Ill 

ALABAMA 16.3% 16.3% 
FLORIDA 21.1We 16.11% 
GEORGIA 20.3% 17 .. 3% 

KENTUCKY 16.79% I S.S4,_, 
LOUISIANA 20.72"· 20.72% 
MISSISSIPPI 15.75% IS.7We 

NORTH CAROLINA li .S% 17.6% 
SOUTH CAROLINA 14.1% 14.1% 

TENNESSEE•• 16% 16% 

• In the cue of a cros.s boundary situllion. the discount which applies is the discount applicable to the location of 
the end user's centTII office. 

• • In Tennessee, 1f ALEC provides its own opera&or services and directory services. the discount shall be 21 S6'1o 
ALEC must prov1de written notiflc:ation to BeiiSoutb within 30 days prior to providill& its own opetUOr scrv1ces 
and dllCCtory serv1ccs to qualify for tbe bishcr discount rate of 21 . .S6'Ye. 

OEEBaiUlti~L S~EOBI S:XSIEM.S LO~l BaiES 

lntmlerive Ordcrinaand Trouble OSS Order Ch&r&c 
MalDtcnaDc:e Sysum 

Non·Recurrin& Recwnna Charae. Charae per order Surchlt'Jc for 
E.stablishman per month (unlimited end user m.111 uall y placed 

Chatp a.ccounts) orders, 
per end user a.ccount 

ALABAMA SIOO.OO s.so.oo SIO.IO S22 00 
FLORIDA SIOO.OO s.so.oo SIO.IO $22.00 
GEORGIA SIOO.OO s.so.oo SIO.IO $22.00 

KENTUCKY SIOO.OO s.so.oo SIO.IO $22.00 
LOUISIANA SIOO.OO s.so.oo S9.16 Sll.l4 
MISSISSIPPI SIOO.OO s.so.oo SIO.IO $22.00 

NORTH CAROLINA SIOO.OO s.so.oo SIO.IO $22.00 
SOUTH CAROLINA SIOO.OO s.so.oo SIO.IO S22.00 

TENNESSEE SIOO.OO s.so.oo SIO.IO $22.00 

• 
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Typ. of AL 
S.rtlct !Usalc? Dilcou.nr? 

I Grat~dfalhcm! Scrvu:es Yes Yes 
2 ContriCI Scrv1ce Ananacmcnu Noc.t 9 Noc.t 9 
3 Promouons • > 90 DIYs Yes Yes 
4 PromOIIOilS • < 90 Otys Yes No 
5 LifeHntll.ink Up Services Yes Yes 
6 911IE911 Scrvtea IS. N<*IOl Yes Yes 
7 N II Services !Set NOCI I 0) Yes Yes 
8 AdWllchiW Svc (Sec No~ ll Yes No 
9 McmorvCall0 Scrv1ce Yes No 
10 Mobile Scrvtca Yes No 
II Federal SubJoCnber Lint Chilies Yes No 
12 Non-Recumna Charles Ya Yc:s 

Type of MS 
S.rvlco Raalc7 DiJcou.nt? 

I Graudfalhercd Scrvtca Yes Yes 
2 Coni/ICt Scrv1ce AnMaancnu Noc.t $ Noc.t $ 
3 Promouoru • > 90 Dan Yes Yes 
J Promouoi\J • < 90 Days Yes No 
5 L1fehncll..ink Up Scrv1ea Yes Yes 
6 911IE911 Services IS. Now 10) Yes Yes 
7 N II ServiCes (Sec Now 10) No No 
8 AdWatdl»< Svc (Sec NolC I ) Ya No 
9 MemorvCa11• Scrv1cc Ya No 
10 Mob1le Scrvoca Yes No 
II Federal SubJ.cnbcr L1nc Chilies Yes No 
12 Non-Recumna Charaa Yes Yes 

Applicable Nota: 

FL GA 
RaaJ•? Dt~nl'l Rn&le7 DIJeOu.nl" 

Yc:s Yes Yes Yes 
Yes Yes Yes No 
Yes Yes Yes Yes 
Yes No Yes No 
Yes Yc:s Ya Yes 
Yes Yes Yes Yc:s 
Yes Yc:s Yes Yes 
Yes No Yes No 
Yes No Yes No 
Yes No Yes No 
Yes No Yes No 
Yc:s Yes Yes Yes 

NC sc 
Rn&Je1 DaJCou.nl" Rn&lc? DlloCOunl'l 

Yes Yes Yes Yes 
Noc.t 6 Note6 Yc:s No 

Yes Yes Yc:s Yc:s 
No No Yes No 
Yes Yes Yu Yes 
Yes Yes Yes Yes 
No No Yes Yes 
Yes No Ya No 
Yes No Yes No 
Yes No Yes No 
Yu No Yes No 
Yu Yes Yes Yes 

I GriBdf• .. •rtd Mrtlca can be raold oaly 10 aunna I!Ubtcnbcn of IJic pwldfa&tlcm! scrv•c:e. 

EXHIBIT B 
p Ut 1 ofl 

KY 
Rn&Jc1 DIJ.cou.nf'l Ruale' 

Yes Yes Yu 
Yes No Note S 
Yes Yes Yes 
No No Yes 
No No Yu 
Yes Yes So 
No No So 
Yes No Yu 
Yes No Yes 
Yes No Yes 
Yes No Yes 
Yes Yes Yes 

TN 
Raalc7 DIJCOW\t" 

Yc:s Yes 
Yes Yc:s 
Yes Note l 
No No 
Ya Nou ~ 
Yes Yes 
Yes Yes 
Ya No 
Yes No 
Yes No 
Ya No 
Yes No 

2 Where av11llble for resale. ,,......., wiU be made available only 10 end uscn who would hJive quaJU'Iod for 
!he promouon bad 11 been provided by BcliSoudl clirectly. 

In TeMcuec. IOOJ-ICI'm ,. ..... (olraed for lriOI't dlln ninety (90) days) mJIY be obwned ll one oflhc followtnl ratcl (a) !he sw.od t.antr ra&a. I• 11M wbolaale cliJcowl«: 

l..A 
DIICOunt" 

Yes 
Sote S 

Yes 
No 
Yes 

"'o 
... 0 

... 0 

'-0 

'-o 
So 
Yes 

(b) !he promotional,.... (die P"JIIIO(IOCial,.... otrcncl by BciiSouUt wtll noc be diJCOWIICd tunhcr by !he wholesale doscoun1 rllel 4 LiftiiDeiLIDk Up Mr\lica 1M)' be otr.nct oaly 10 lbote wbtcnben who meet lbe cnLCnalll&lBciiSoulh curmnly 19phcs 10 subscnbcrs of lhc:sc Setvl"'- InT-. 8eliqlbo«w sbaiJ pwQIM BcliSoutb's M-ae Ralc Scrvtcc lllhe Slal.od lanft' r&IC. less !he wholesale dtKOunL Bulcphone m.lllll'unblr clbcou.nllllc wholaale MftM~t be Service 10 Uftl.lne CUAOmCn w11h a dtKOu.nl whoch os no leu than !he manamum diJCOWit thJII BtiiSoucb now P'O"'ida. BuJCphooe as rapocwblc for rccovcnnalllc Subtcnbcr Lone Charac from !he Nauonal Exehanac c.men AsiOCia&ion lnl«<ll&e IOIIICUkmcnl pool jllll u Bell South does today. llle nwumum rate !hat Buacphonc may dlarac for Llfct.lnc Scrvac:e 11\all be capped lllhe n11 rcwl ra&a otratd by BciiSoulh In LouiS .. and MWISStppl, all C .. cnct S...ia ArnD..-tl cnt.cr'lld UIIO by BciiSoulh or temuna&lnl after !he ctrccuvc date of lhe Commtsston Order ( 1121197 for LA llld l/1().197 forMS) will be JUbject 10 resale walhoutlhc wholaalc diJcounL All CSAs whach arc an piece u of the effecu•c da.lC of !he <AfM!taJOO order (1121197 for l..A and J/1(1.197 forMS) wtll not be cli8Jblc for resale 
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6 In North Carohna. Coetnct S.,.,ke Arn•~t•nll tntcnd 1n10 by BdiSouth befor. Apnll,, 1997, shAll be IUbJec:liO resale 
ll no di:I('.Ount. wb1lc IUIISouth CSAs cntcnld into al\et lhll dale shAll be subJea 10 raalc w1th the discount. 

7 Some of IUIISouth's local achlncc IDd 1011 tc.IOCOfMIIIIIIWIOI\S ICt\'tca uc noc aYe~l&blc 1n ccrwn c:cnlnl omccs and areas 
8 AdWud\sw Scrv1cc IS taritrcd u BeiiSoudl• AIN Vi111.111 Number Call Ocwl Sav1ct 
9 In Alabama. Coetract SerYia Arn• .. -11 tntcrcd lftiO pnor 10 Feb. 6, 1997 .,. noc IYalllbk for resale CSAs entered 1n1o 

between Feb. 6. 1997 and May ll, 1997 uc IY811&bk for resale w1dlout 1 diJcouDt 10 die SliM chcntiO whom the CSA IS applicable 
CSAs entemlaniO May 14, 1997 and Iller uc ava~la.blc for rcsaJc Willi I d1SCOIIIIIIO !be same chcn110 whom the CSA IS applicable 

I 0 Exclus1ons for N 11191 ~" l arc l1lo applicable 10 equ1pment UJOC111ed With 11M _..,let 

• 
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