
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Tele-Source pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 980411 - TP 
ORDER NO . PSC-98-0852-FOF-TP 
ISSUED: June 26 , 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON , Chairman 
J. TERRi' DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

Bi' THE COMMISSION : 

On March 23 , 1998 , BellSouth Telecommunications , Inc . (BST) 
and Tele-Source (Tele- Source) filed a request for approval of a 
resale agreement under the Telecommunications Act of 1996, 47 
U. S . C . §252(e) of the Telecommunications Act of 1996 (the Act). 
The agreement is attachec;i to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a t wo-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C . § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
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provided by BST for resale will be available for purchase by Tele
Source at a discount rate of 21 . 83% for residential services and 
16 .81 % for business services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it . BST and Tele-Source must file any supplements or 
modifications to their agreement with the Commission for review 
unde r the provisions of 47 U.S.C . § 252(e). We note that Tele
Source does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide al terna ti ve local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between Bell South Telecommunications , Inc . and 
Tele- Source , as set forth in Attachment A and incorporated by 
reference in this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that Tele-Source shall not provide alternative local 
exchange telecommunications services under this agreement until it 
obtains a certi ficate to provide alternative local e xchange 
telecommunications services from this Commission . It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Flo rida Public Service Commission this 26th 
day of June , ~. 

BLANCA S. BAY6, Director 
Division of Records and Reporting 

By:~~~ 
Kay Fl nn , Ch1ef 
Bureau of Records 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
i s available under Sections 120.57 or 120.68, Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
fi ling a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shumard Oa k Boulevard, Tallahassee, 
Florida 32399-0850 , within fifteen ( 15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act o f 1996 , 47 
U. S . C. § 252(e) (6). 
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Aareemeat Bttweea BeUSoutb TtltcommualcatJoas, lac:. aad TtiNourc:e Rqardlaa Tbt SaJe or 
BeUSoutb Ttltcommualc:atloas Servlc:tt to Ttle--Sourc:t For Tbt Purpom or Rtsalt 

THIS AGREEMENT is by and berween S.IISouth Teltcommunlcatlons, lnc., ("' BeiiSoulh'' or 
··company"'). a Geora•• corporation. and Tele-Source ("Tele-Source''), a Tenneu ee corporatton. and shall t>e 
deemed effecuve as of ft b.:;:). , 1998. 

WITNESSETH 

WHEREAS. BeiiSoulh is a 10«1 e~tchanae telecommuntc:auons company aulhonzed rc provtde 
telecommumcations services tn !he swes of Alabama. Flonda. Geora•a. Kentucky. l.outstana. Mtsstsstppt. North 
Carol in&. South Carolina, and Tennm ee: and 

WHEREAS. Tele-Source is or seek.a to become an ahemauve local u chanae telecommuntcauons 
company aulhomed to provide telecommuntcauons servtces tn !he state{s) of Alabama. Flonda. Geora•a. Kentucky, 
Loutstana. Miutsstppi, North Carolina. Soulh Carolina. and TeMesset ; and 

WHEREAS. Tele·Source desires to resell BeiiSoulh's telecommuntcattons servtces; and 

WHEREAS. BeiiSoulh has aarecd to provide such servtces to Telc·Source for resale purposes and pursuant 
to the tenns and conditions set fonh herein; 

NOW, THEREFOR£. for and tn constderation of !he mutual premtses and promtses contatned herem. 
BeiiSouth and Tele-Source do hereby aaree u follows: 

I. Term or tht A&reement 

A. The term of !his Aareement shall be rwo yean t>eamnma f• h . 'U.... . 1998 and shall apply to all 
of BeiiSoulh' s servina temtory as of January I. 1998 in the state(s) of Alabama. Flonda. Georgta .. 
Kentucky. Loutsiana. North Carolina. Soulh Carolina and Tennessee ; 

8 . This Aareement shall be automatically renewed for rwo addttional one year penods unless e1thcr party 
1ndica1es 111 1ntcnt not to renew the AareemenL Noucc of such tntcnt must be prov1ded. 1n wnuna. to the 
other party no latcf !han 60 days pnor to !he end of the lhcn·e1usuna conii'ICt penod. The tenns of th ts 
Aareement shall rematn in effect after !he tenn of !he t ltiStina aareement has exptred and whtle a new 
aareement is be ina neaouated. 

The rates pursuant by which Tele·Soun:c is to purchase services from BeiiSoulh for resale shall be at a discount rate 
ofT of !he recail rue for tbe telocommW\icatiotu servtce. The di.scount rates shall be u set forth in Exhtbit A. 
attached he-reto aDd incofporated heTein by !his reference. Such discount shall reflect !he costs avotded by 
Bell South when sell ina a service for wholesale pwposes. 

II. Oennlllon or Ttnnt 

A. CIISTOMER OF RECORD mc:aru the enmy respotu1blc for placma appllcauon for servu:e; requesuna 
additions. rearranaemenu. mamtenance or disconunuance of servtce: payment tn full of charaes 1ncurred 
such as non· recumna. monlhly recurrina. toll, directory ustStanee, etc. 

Pa~ I 
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B. DEPOSIT means assur.nce prov1ded by a customer m the form of cuh. surery bond or bank lener of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommun1cauonJ serv1ces. 

0 . END USER CUSTOMER LOCATION means the physical loca11on of the premiSeS where an end UKr 
makes use of the telecommuniCaJionJ services. 

E. NEW SERVICES mQns functionJ, features or capabilities that are not culTCIIIJy offered by BeiiSouth. 
This includes pack.aaina of uistina servtcea or c:ombtnmaa new l'llnc:uon. featuR Of' capab1hry w1th an 
elUSUn& service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company ceruficatcd by the 
public: serv1ce commiss1ons of the Company 's franc:h11ed area to provtde local exchanae serv1c:e wuhm the 
Company's franchised area. 

G. RESALE means an acuviry wheRtn a c:enlfic:atcd OLEC. such u Tele-Source subscnbes to the 
telecommumc:auons services of the Company and then ReiTen those telecommumcauonJ serviCes to the 
public: (wtth or w1thout "adclina value"). 

H. RESALE SERVICE ARfA means the area. u defined in a public serv1ce c:omm1U10n approved 
cen1ficate of operation. within which an OLEC. such u Tele-Source, may offer resold lo«l uc:hanae 
telecommun1c:auonJ service. 

Ill. General Provltlo113 

A. Tele·Source may resell the ranffed loc:aJ exc:hanae and toll telecommwuc:.ationJ services of Bell South 
c:ontamed 1n the General Subscriber Service Tariff and Pnvate L1ne Service Tanff subject to the terms. 
and c:ondiuonJ specifically set forth heRtn. Norwithstandtnl the foRIOina. the exclus1ons and 
hmltauons on services avlllable for resale will be u set fonh in Exh1b11 B. attached hereto and 
mc:orporatcd herem by th1s Rference. 

BeiiSouth shall make av11lable telecommunicauons services for resale at the rateS set fonh 1n E1.h1bll A 
to thiS aareement and subJect to the exclusionJ and lim1taUOnJ set fonh '" E•h1b11 8 to th11 aareement. lr 
does not however waive itJ riahtsto appeal or otherwtse challenae any dec1s1on reprdina resale that 
resulted 1n the discount rateS contained in Exh1bit A or the cxclus10nJ and hm1taUonJ con tamed 1n 

EAhlbll B. BeiiSouth reserves the naht to punue any and all leaal and/or equ1table remedies. 1nclud1n1 
appeals of any dec!ltOnJ. If such appeals or clulllcn1es result 1n char.aes 1n the d1scoun1 rateS or 
cJ.ciUSIOM and lim•auioN. the parues aarec that appropnate modificanonJ to th11 Aarecment w1ll be 
made prompdy to make ita tenn.s C:OMIStent w1th the outcome of the appeal. 

B. Tele·Sourcc may pun:hue resale services from BeiiSouth for their own uae in operauna the1r bus1ness. 
The resale dixount will apply to those services under the followma condiUOfll: 

I. Tele-Source must resell services to other end uaen. 

2. Tete-Source must order services throu&h resale interfaces, i. e .. the LCSC andiOf' appropriate · 
Resale Account Teams . 

• 
3. Tele-Source cal\not be an altemauve local uchan1e telecommunications company for the s1nale 

purpose ofselhnato thenuelva. 

Vrnoon ~·-I. 1~7 , ... J 
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C. The provasion of services by the Company to Tele·Sourte does not consuwte a JOint underuluna for the 
furntshtnl of any servtce. 

D. Tele-Souree will be the customer ofrKord for all servtces purthased from SeiiSouth. E11cept IS spectlied 
here1n. the Company w1ll !Ue orders from. b1ll and cllp«t payment from Tele·Sollrte for all servtces. 

E. Tele-Souree wtll be the Company's 11nale point of contact for all services pure hued punuant 10 thts 
Aa~ment The Company shall have no contact wtth the end user u ceptiO the u tenl provided for 
herem. 

F. The Company will continue 10 billlhe end IlK!' for any serviCes dw the end IlK!' spoc11ies n w1shes 10 
rKc1ve d1rKtly from the Company. 

G. The Company mainc.ins the riahcco serve dirKtly any end IlK!' w1th1n the servtce area ofTele-Source 
The Company will conunue 10 dlrKtly market tiS own telecommuntcations produces and servtces and 1n 
do1n1 so may esr.ablish independent relauonshtps wtth end llKI'S ofTelc·Sourte. 

H. Ne1lher Pany shall interfere with lhe riaht of any penon or enury 10 obwn servtce directly from lhe other 
Party. 

I. Cumn1 1elephone numben may normally be rec.ined by the end user. However, telephone numben are 
the property of the Company and are ISiianed 10 the servu:e furn1shed. Tele-Sourte has no property nahc 
to the telephone number or any other call number datanauon ISIOCIIted wtth servtces furn11hed by the 
Company. and no n1ht to the conunuance of service throuah any patttcular centrll office. The Company 
reserves the naht to chanae such numben. or the cen1r1l office deslrnauon assoctated wtth such numben. 
or both. whenever the Company deems it necessary 10 do so in lhe conduct of tiS bu.smess. 

J . The Company may provide any scrvtce or facti icy for whteh a charae ts not esc.bltshed here•n. IS lona iS 
H IS offered on the same terms to Tele-Sourte. 

K. Service 1S furnished subject to the condition that it wtll not be vsed for any unlawful purpose. 

L. Scrvtcc w1ll be dtscontinued if any law enforeement aacncy advises that the scrvu:e betnl used IS •n 
voolauon of the law. 

M. The Company can refuse Jervtee when tt has aroundJ to beltcve that Krvoce wtll be used on voolatoon of 
the law. 

N. The Company accepcs no raponstbiliry 10 any penon for any unlawful act commtned by Tele-Source or 
ill end u.sen u patt of providiniSCTVtee 10 Tele·Sourte for pufliOSC$ of resale or otherw11e. 

0. The Compuy will coopcra~e fully with law enforcement aaencies with subpoenas and coun orden for 
assisWIC:C with the Compuy'J eu.stomen. Law enforecment aaency subpoenas and coun orders reaard•na 
end u.sen ofTele-Source will be directed 10 Tele-Source. The Company will btll Tele-Sourte for 
tmplernentinaany reques11 by law enforeementaaenctes reprdina Tele·Source end usen. 

P. The charactenJIJcs and methodl of operauon of any etrcutiS, fact hues or equtpment provtded by any 
penon or enury other than the Company shall not: 

• 
I. Interfere wtth or impair serviCe oVCT any facilities of the Company. ita affiliate:~, or 111 connecuna 

and concumna earners mvolved in tiiSCTVtcc; 

Cause damaac to thctr plant; 

Venoon December I. 1997 Po,c ) 
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2. lmpatr the priVKy of any communacauons: or 

3. Create hazan:IJ 10 any employees or the pubhc. 

Q. Tele-Source wumes the responsibillry of noufyina the Company reaarchnalm than standard o~~uons 
wnh respect 10 services provided by Tele·Source. 

R. Faciliues and/or equipment utilized by BeiiSouth 10 prov1de servace to Tele·Source rema1n the pro~rry of 
Bell South. 

S. White paae dim::cory lisunp will be provided In accordance wath rel"lauona set forth in Secuon A6 of 
the General Subscriber Servaee Tan IT and w1ll be avatlable for male. 

T. BeiiSouth will provide customer m::ord infonnauon to Tele·Source prov1ded Tclc·Sourcc hu ~~~c 
appropnate Lenet1s) of Authonuuon. BeiiSol!th may prov1de c:u.scomer m::ord mfonnauon v1a one of the 
follow ana methods: US mall. fu. or by electrontc interface. BeiiSouth w1ll provade customer m::ord 
mfonnauon v11 US mill or fu on an intenm bu1s only. 

I. Tele-Source acrees to com~nsate BeiiSouth for all Bell South mcurre<l u~nd1rures assoctated 
w1th prov1din1 such 1nfonnauon to Tele·Source. Tele·Source w1ll adopt and adhere to the 
BeiiSouth au1delines usoc11ted wtth exh method of prov1dina customer m::ord mfonnauon. 

2. All costs ancurre<l by BeiiSouth to develop and 1mplemcnt o~~tional interfaces shall be m::overed 
from Tcle-Souncc who uulizc the services. 

U. BeiiSouth will prov1dc c:eruin selected messaaana services to Tele-Source for male of messaa•na serv1cc 
wtthout the wholesale dttcounL 

V. BciiSouth's Inside Wire Maintenance Plans may be made avatlable for male at ~tes. tenns and 
condn1ons as set forth by BeiiSouth and w1thout the wholesale ditcount. 

W. All costs mcurTc:d by Bell South for provtdtna serv1ces to T~: le·Sourcc that arc not covered tn the 
BeiiSouth tan ITs shall be recovered from the Telc·Sourcc{s) who uultzc those SCI"\-ICes. 

IV. BeiiSouth' s Provltlon of S.rvlca to Tti..SOurH 

A. Tele·Source acrees that its resale of BeiiSouth serv1ces shall be u follows: 

I. 

2. 

• 

The reJale of telecommunications services shall be limited 10 users and uses confonn1naco the 
clw of ICTVice reslric:tiona. 

To the extent Tele-Source is a telecommunicauons earner that serves areater than 5 ~cnt of the 
Nation 'a presubacribed KCCSI linn, Tele·Source shall not joantly market 111 anterlA T A serv1ces 
with the tclecommunicauons services purchased from BeiiSouth pu~uantco th1s Aareemcntm 
any of the slata covered llllder thi.s AareemcnL For the purposes of this subsec:uon, to JOtntly 
market means any advertisement, marltetina effort or bill ina in which the telecommun1cauons 
services purchased from BeiiSouth for purposes of resale 10 cuatomm and intcrl.A T A serv1ces 
offered by Telc·Sourte are packaaed, tied, bundled. ditcounted or offered toaethcr tn any way co 
the end user. Such efforta include. but are not limited to. Jales refemla, male amnaements. sales 
aaencies or bill ina aa"""'cnta. Th11 subsecuon shall be void and of no effect for a pamculu state 
covered under lhtl Aarccmenl u of FcbNary 8. 1999 or on the dace BciiSoulh IS authonzed to 

offer tnterlA T A services an that nate, whichever is earlier. 

Von1011 O.Cornbo<l. t997 
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3. Hocel and Hospital PBX service are the only celecommunic~aons servaces ava1lable for resale 10 

HoceVMocel and Hospatal end users. respecuvely. Simalarly. Access Line Servtee for Customer 
Provided Coin Telephones as the only local servace ava1lable for resale to Independent Payphone 
Provider (IPP) customers. Shared Tenant Servace cus10men can only be sold those 
cele~;ommunicalions services avaalable in the Company's A23 Shared Tenant Servaee Tan fT. 

4. Tele-Sourte it prohibited from fumishina both flat and meuured race servace on the s.ame 
busaness premasa 10 the s.ame subscnbers (end users) as stated 1n A2 of the Company'• TanfT 
e~tcept for backup service as indicated in the apphcable stace tanfrSecoon A3. 

S. If celephone service i• established and il it subsequently decennined that the clus of servace 
restriction has been vaolaled. Tele-Sourte wall be noofied and bill ina for lblt servace will be 
1mmediacely chanaed 10 the appropriace class of service. Service clwJes for chanaes berw~n 
class of service. back bill ina. and interest as described in this subsccuon shall apply at the 
Company's sole discretaon. lnt.emt at a race as set fonh in Secnon A2 of the General Subscnber 
Service Tariff and Section 82 of the Pnvace Line Servace Tariff for the applicable state, 
compounded daily for the number of days from the back bill ina dace 10 and ancludina the date that 
Tele·Sourte actually makes the payment to the Company may be uses.sed. 

6. The Company reserves the naht to periodically audit services purchued by Tele·Source 10 
establish authenticuy of use. Such audit shall not occur more than once an a calendar year. Tele· 
Source shall make any and all records and data available to the Company or the Company' s 
auditors on a reasonable buis. The Company shall bear the cost of wd audit 

B. Resold services can only be u&ed in the same manner as specified in the Company' s Tariff. Resold 
serv1ces are subject to the same tenns and conditions as are apecified for such servaces when fumashed to 
an indavidual end u&er of the Company in the appropriace section of the Company's Tanffs. Spec1fic 
tanff fearures. e.a. a usaae allowance per month. shall not be agrepled across muluple resold servaces. 
Resold servaces cannot be used to •asn:aate tnaffic from more than one end user customer Cllcept as 
spec1fted in Secuon A23. of the Company's Tanff refemna to Shared Tenant Scrvtee. 

C. Tele-Source may resell services only wathan the specafic resale serv1ce area as defined an •ts cen1ftcate. 

D. Telephone numbers tranSmitted via any resold service fearure are antended solely for the use of the end 
user of the fearure. Resale of this infonnauon is prohibited. 

E. No pacent copynaht. tradcmarit or other propnctaty naht is licensed, aranted or otherwase tnansfemd by 
this AareemenL Tete-Source is stnctly prohibaced from any usc. ancludina but notlimaced to sales. 
matketina or advertisina. of any BellSouth name or trademarit. 

Y. Malntcnuee of Sen1cea 

A. Tele·Solmc will adopc and adhere to the scand.ard& contaaned in the applicable BeiiSouth Worit Center 
lnle1'fal:e Aareement rcprdina maancenance and installation of service. 

B. Services resold under the Compl!ly's Tariffs and facilioes and equipment provided by the Company shall 
be maan11aned by the Company. 

C. T • -Source or ill md users may not rcatT&nae. move, dasconnect. remove or an.empt to repaar any 
faciluaes owned by the Comi*IY· other than by conncclion or diaconncc:uon to any anterface means ufed. 
e~cept w11h the wril'tell consent of the Company. 

Von10n ~ember 1. 1997 
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D. Tele-Soun:e accepts rupons1biliry to notify the Company of suuauon.s thatame that tnay re1ult 1n a 
serv1ce problem. 

E. Tele-Soun:e will be the Company's s1nale point of contact for all repa1r calls on behalf ofTele-Soun:e's 
end usen. The panics a,.ee to prov1de one another w1th toll-free contac:t numben for such purpous. 

F. Tele-Soun:e will contac:tthe appropriate repair centen in accordance with procedures established by the 
Company. 

G. For all repa1r requesa. Tele-Soun:e a.ccepa responsib1liry for adherinJto the Company's prescrecn1na 
auidelines pnor to referrinalhe crouble to the Company. 

H. The Company will bill Tele-Sourte for handlina crouble1that ate found not to be 1n the Co1npany's 
nctworit pursuant to 111 standatd lime and matenal charaes. The slllld&rd lime and matenal charaes will 
be no more than what Bell South chatae1 to 111 ma1l customers for the l&l'l'le servtct1. 

I. The Company reserve1the nahtto contac1 Tele·Sourte's customers. if deemed nect1sary. for 
ma1n1enance purposes. 

VI. £uabllshmtnt or Strvlct 

A. After rece1vmg cen1fication u a local uchange company from the appropnate regulatory aaenc:y. Tele· 
Source w1ll prov1de the appropnate Company serv1cc center the neceu&ry documentauon 10 enable the 
Company to establish a master account for Tele-Source. Such documentauon shall include the 
Application for Master Account. proof of aulhonry to prov1de telecommunicauoru serv1ccs. an Opcrauna 
Company Number ("OCN") wiped by the National Exchanae Clllien Associauon ("NECA ") and a Wl 

exempuon certificate, If applicable. When neceu&ry deposit requ1rements are met. the Company w1ll 
beg•n w ina orden for the resale of serv1ce. 

B. Serv1ce orden will be in a standard format desianatcd by the Company. 

C. When notificllion 11 received from Tele-Soun:e tha1 a curTCnt customer of the Company w1ll subscnbe to 
Tele·Soun:e's serv1ce. standard serv1ce order Intervals for the appropnate clus of serv1ce w1llapply. 

D. The Company w1ll not require end uscr confirmauon pnor to establish ina serv1ce for Tele-Soun:e's end 
user cuSiomer. Tele·Soun:e must. however. be able to demorutnte end user authonzauon upon reque11. 

£. Tele-Soun:e will be the sinale point of contact with the Company for all subsequent ordenng activ1ry 
resullina in lldditio111 or cbanacs to resold services except that the Company w1ll accept a request directly 
from the end user for convmion of the end uiC1's serv1ce from Tele-Soun:e to the Company or w1ll 
accept a request from anocbct OLEC for conven1on of the end uiC1's servace from Tele-Soun:e to the 
other LEC. Tbe CornpMy will notify Tele-Soun:e that such a request hu been processed. 

r. lfthe CompMy detmnincs dw an unauthorized chanae in local service to Tele-Soun:c hu occurred, the 
Company will reestablish servi<:c with the appropnate local service provider and will usess Tele-Soun:e 
u the OLEC initiatina the unauthorized chanae. the unauthorized chanae clw)e descnbed in F.C.C. 
TanfTNo. I. Section IJ. Appropria~e nonrecunina chatacs. u set forth in Section A4. of the General 
Subscnber Service Tariff. will abo be uscued to Tele·Soutcc. These clw)cs can be adjusted ifTele· 
St9lln:e provides satisfactory proof of authorization. 

G. In order 10 safe1uard iu in1erest. the Company rncrvct the ri1h1 to se<:un: the accoun1 woth a su•lable 
form of secunry deposil. unles• satisfactory credll hu already been atabllshed. 

Vcn1011 Oecombcr I . I 9'i7 p, .. 6 
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I. Such secunty deposit shall take the form of an arrevoe~ble Leru:r of Credit or other forms of 
sec:unty accepl&ble to the Company. Any such secunty depostt may be held dunnathe 
conunuance of the servtce u secunty for the payment of any and all amounts accruana for the 
Sef"ICe. 

Z. If a secunty depostt is requared. such secunty deposit shall be made pnor to the anaul\lrauon of 
servace. 

3. Such security deposit may not u ceed two montha' esumaled billina. 

4 The fact th11 a t«unty dcpoeit hu been made in no way "'lieves Telc·Source from comply ana 
wath the Company's "'"'lauons u to advance paymenta and the prompc payment of btiiJ on 
prnentauon nor does at consnNt.e a waaver or modifkauon of the "'"'Jar pracuces of the 
Company providana for the daaconunuance of servace for non-payment of any sums due the 
Company. 

s. The Company ""'rves the nahtiO tncrcue tile secunty deposit requa"'menta when. tn Ita sole 
jUdJment. CtrcUmsllnCCS SO Warntll and/or JI'OU monthly b1lhn1 has tncrcued beyond the level 
anaually u1ed to determtne the secunty deposaL 

6. In the event chat Tete-Source defaulls on tiS account. servtce to Tete-Source w1ll be termanaled 
and any security depostta held wall be apphed to tts account. 

7 In the cue of a cash deposit, tnternt 11 a rate u set forth 1n the appropnate 8e11South wilT shall 
be paad 10 Tete-Source dunnathe conunuance of the secunty depos1t. lnternt on a secunty 
deposit shall accrue annually and. tf requested. shall be annually credited to Tele·Source by the 
accrual date. 

VII. Payment And Blllln& Arnn&tmtnu 

A. When the tn111al service ts ordered by Tele-Source, the Company w1ll establish an accounts recc1vable 
muter account for Tele·Source. 

B. The Company shall ball Tete-Source on a cumru buts all applicable charaes and credtts. 

C. Payment of all charaes will be the ""poMibtlity of Tele-Source. Tete-Source shall make payment to the 

Company for all services billed. The Company as not ""ponstblc for payments not recetved by Tele· 
Source from Tete-Source's customer. The Company wall not become involved an bilhn& disputes that 

may arise between Tele-Source and ill customer. Payments made to the Company u payment on 
account will be crec1i-.i1D an aceounts reectvable muter account and not to an end user's account. 

0 . The CompMy will render t:.ills ...:h month on esl&bliahed ball days for ...:h of Tete-Source's accounts. 

E. The Company will bill Tci .. Source. an advance, char&es for allserv1ces to be provoded d11nna the 
ensuina btllina penod ncepc c:harJes uaoc:111ed wtth servac:e usaae. wh1ch c:hllaes w111 be balled on 
arrears. CharJes will be calculated on an individual end user account level. includina. if apphc:able. any 

c:harres for usaae or usaac allowance~. BciiSoulh WlllaiJo b11l all cl\artCS. 1ncludlna but not lim11ed to 
911 and E911 charJes, tel«ommunicauons "'lay cl\araes. and franc:htse fees. to Tcle-Sourc.e . 
• 

F. The payment w1ll be due by the nut bill date (i.e .. same date 1n the follow1n1 month u the b1ll date) and 
IS payable 1n Immediately available fundi. Payment II c0M1dered to have been made when rece1ved by 

the Company. 

Vm oon O«<moc. 1. 19'11 , ... ' 
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I. If the payment due d.au: falls on a Sunday or on a Holiday which •• observed on a Monday. the 
payment due d.au: shall be the first non·Holiday day followmasuch Sunday or Holiday. If the 
payment due d.au: falls on a Saturday or on a Holiday whtch 11 observed on Tunday, Wednnday. 
Thursday, or Fnday, the payment due date shall be the last non· Holiday day precedtnJ such 
Saturday or Holiday. lfpaymenttl not recetved by the payment due date, alate payment penalry. 
IS set fonh in I. followinJ. shall apply. 

G. Upon proof of w uempt unification from Tele·Source, the total amovnt btlled to Tele·Source wtll not 
mclude any tues due from the end \IIC'I'. Tele·Source wtll be tolely mponsable for the compv1111on. 
traekma. reponina and payment of all federal, staLe and/or local JunJdicuon wes uaocaated wtth the 
scrvu:es m old to the end uaer. 

H. As the customer of rec:onl. Tele·Source will be responsable for. and mnllto the Company. all charaes 
applicable to tlJ resold servtces for emeiJency ~tees (E911 and 911) and Telecommunu:auons Relay 
Servtce (TRS) IS well as any other chlraes of a Stmtlar nature. 

I. 1 f any pont on of the payment is recetved by the Company after the payment due date as set fonh 
precedtnJ. or tf any poruon of the payment 11 recetved by the Company '" fllndJ t1w are not tmmed~ateay 
avatlable to the Company, then alate payment pcnalry shall be due to the Company. The late payment 
penalry shall be the portion of the payment not receaved by the payment due date umes a late factor .. The 
late factor shall be as set fo!Uian Secuon A2 of the General Subtcnber Servtce Tanff and Secnon 82 of 
the Pnvate L.ne Servace Tanff. 

J . Any swatched access eharps UJOCiated wath anterexehanae earner access to the resold local exchanae 
lines woll be boiled by. and dlle to, the Company. No addauonal characs are to be uacsaed to Telc· 
Source. 

K. The Company wall not perform ballina and collection servtces for Tele·Source as a rnuh of the execuuon 
of thas AarecmenL All requescs for billinJ servaees shovld be referTed to the appropnate enury or 
operauonalaroup within the Company. 

L. Pursuanrro 47 CFR Secuon S 1.617. the Company wall ball Tele·Source end user common lane chuaes 
tdenucalto the end user common line charaes the Company balla au end users. 

M. In aeneral, the Company will not become mvolved in dispvles between Tele·Source and Tele·Sovrce's 
end user customers over mold ~ices. If a dispute does anse that cannot be settled wathovt the 
anvolvement of the Company. Tele·Source shall contact the desapwed Servtee Center for resoluuon. 
The Company wtll make every effon to UJlllan the moluuon of the dllpvte and wall worit wath Tele· 
Source 10 resolve the maaer 111 u timely a manner as pouable. Tele-Source may be requared to submat 
documenwion to sllbllanliale the claim. 

VIII. Dbcontlaauce or Senke 

I. WMre pouable, the Company wall deny ~IC~ to Telc·Sovrcc's end user on behalf of. and at the 
request of. Tele-Source. Upon miOf'lllon of the ~nd ~~ ~te~. miOf'll charps wtll apply and 
wall be the mporlltbiliry ofTelc-~. 

2. At the rcqueat ofTei•·Source, the Company will d~aconnec:t a Tell· Source end user cuatomer 

J. All requescs by Tele·Source for denial or daaconnec:uon of an end user for nonpayment must be'" 
wnuna. 

~ .... 
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4. Tele·Source woll be made solely rtspont~ble for nout'ytnl the end user or the proposed 
dosconneeuon of lhe servoce. 

5. The Company will conunue to process calls made 10 lhe Annoyance Call Center and wolladvose 
Tele·Source when it is detemuned !hat annoyance calls an onam•ted from one oflheor end user's 
locauons. The Company siWI be mdemnified. defended and held hltTIILeu by Tele·Sourte and/or 
lhe end user apmst any cl•om, lou or damaae ansma from provodinalhosonformauon to Tele· 
Source. It is lhe mponsibiliry ofTele-Source 10 take lhe corTeeuve acuon neeesu.ry wolh 11.1 

customm who make annoy ina cAlls. Failurt 10 do so will result in die Company's dosconnecuna 
the end user's servoce. 

B. The procedures for disconunuona servoee 10 Tele-Source an u followa: 

I. The Company reserves the naht to suspend or term mate servoce for nonpayment or on lhc event 
of prohibited. unlawful or omproper use of the facolmes or servoce, abuse oflhe facohues. or -'"Y 
olher voolauon or noncompliance by Tete-Source of lhe Nics And reaulauons of lhe Company's 
TanfTs. 

2. If payment of account is not received by the boll day 1n lhe monlh after the onaonal boll day, dle 
Company may provode wnaen nouce 10 Tete-Source. that addouonal applications for serv1cc woll 
be refused and lhat any pendma orden for servoce woll not be completed of payment 11 not 
receoved by lhe fif\ecnlh day followmalhe date of lhe nouce. If lhe Company does not refuse 
additionalapplicauons for servoce on lhe date specofied on lhe nouce. and Tele-Source's 
noncompliance conunues. nolhina contained herein shall preclude lhe Company's nahtto refuse 
adduional appliCAtions for service wilhout further nouce. 

J. If payment of account is not receoved, or ananaemenu made. by lhe bill day on lhe second 
consecutive month. lhe account woll be consodercd on default and woll be subJect to denoal or 
dosconneeuon, or bolh. 

4 . lfTele-Source faols to comply wolh lhe provosions ofthos Aareement. oncludonaany pay menu to 
be made by 11 on the dates And umes herein specofied, lhe CompAny may. on lhony days wnnen 
no1occ to lhe penon dcso&nlled by Tete-Source 10 reccove nouces of noncompliance, dOJconunue 
the provosoon of CJtllllnl servoces 10 Tele-Source 11 any ume !hereafter. In lhe cue of such 
discontiniWlCe, all billed charaes. u well u applicable termonauon charaes. shall become due. If 
the Comp1111y does not dosconunue lhc proviSoon of lhe servoces onvolved on the date specoficd 1n 

lhe thony daya notice, and Tete-Source's noncompliance conunues. nolhona conwoned hereon shall 
preclude lhc Company's nahtiO disconunue lhe prov11oon of lhe servoces 10 Tele-Source wolhout 
further nonce. 

S. If payment is noc received or amnaements made for payment by the date a•ven on lhe wnnen 
notification. Tele-Source's services will be disconunued. Upon dosconu.niWlCe of servoce on a 
Tele·Sourcc'siCCOUnt. service 10 Tete-Source's end usen woll be denied. The Company will also 
reestablish aervice at lhc request of lhc end user or Tete-Source upon payment of lhe appropn•te 
conneeuon fee and subJect 10 lhc Company's normal applicauon procedures. Tete-Source •• solely 
responsoble for noufyinalhe end uaer of lhe proposed dosconneeuon of the KTVoc:e. 

8. If wilhin fifteen day• af\er an end user's aervoce has been denoed no contact has been made on 
reference 10 restonna servu:e, lhe end user's servoce woll be dosconnecled. 

Vcr\U)ft O.Ccmbor 1. 1991 , ... 9 
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IX. Liability 

A. The liability of the Company for damqes ansina out of mistakes. omwions, antetTUpuons. preempuons. 
delays erTOrs or defecu in cransmwion, or failures or defecu an faciliues fum11hed by the Company. 
occumna In the course of furnish ina servtce or other (aclliues and not caused by the nealiacnce ofT ele· 
Soun:e. or of the Company in raJiina 10 matnuan proper sl&lldatd.a of maantenancc and opcrsuon and to 
exen:ase reasonable supervision shall in no event exceed an amount cqutvalentiO the propontonstt 
charae 10 Tele-Soun:e for die period of aervtce durina which such mistake, omwiOfl, antctTUpuon. 
preemption. delay, mor or defect in tRNmiuton or defect or ftJiure in faciliues occur. The Company 
shall not be liable for damaae ari1ina out of mil takes, omtu ton, intm"UptiOfll, prtemptions. delays. ei'T'Ors 
or defectatn tRNmiu ion or other tnJury. tncludina but notltmued 10 anJunet 10 pcnons or propcny from 
voluaes or currenu tRNmtned over the servtce of the Compeny, (I) C&llled by cuaiOmer-provtded 
equipment (except where a contribuuna cause 1.1 the malfuncuonana of a Company-provtded connecuna 
arranaement. in which event the liability of the Company shall not exceed an amount equal 10 a 
proponional amount of the Company ballina for the pcnod of service dunna which such mastake. 
omauaon. antetTIIpllon, preemption. delay. erTOr, defect in transmauton or InJUry oc.curs), or (2) not 
prevenled by customer-provided equapment butwhtch would have been prevented had Company· 
provadcd equipment been used. 

8 . The Company shall be andemnified and saved hannless by Tele·Soun:e aaainst any and all claims, 
acuons, cau.ses of action. damqes, liabiltues. or demands (anc:ludanathc cos a . expenses and I'Q$()nable 
anomeys' fees, on account lhc:Teof) of whatever kand or narure that may be made by any thtrd party u a 
result of the Company's fumishina of servtce 10 Tele·Sou~e. 

C. The Company shall be indemnified. defended and held hannles.s by Tele·Soun:e and/or the end user 
ilaanst any claam. loss or damaae amana from the use of servaccs offered for resale anvolvana: 

I. Claims for libel. slandcr. invuion of privacy or infrinaemcnt of copynaht Iris ana from T cle
Soun:e·s or end user's own communtcation.s. 

2. Claims for patent anfrinaement arisina from acu combinana or usana Company servaccs an 
connecuon wath facaliucs or cqutpment fum11hed by the end user or Tele-Soun:e. 

J . All other clairn.s ari.sina out of an act or omwaon ofTele-Soun:e or 111 end user an the course of 
us ana services. 

0. Tele-Soun:e accepu raporuibiliry for providina access for maintenance pull>(lses of any servace resold 
under the provisiona oflhia Tariff. The Company shall not be respon.sable for any ftJiure on the pan of 
Tete-Source whh reapec:t 10 any end UICf ofTele-~e. 

X. Treatment of Proprietary aod ConftdncJallafonnaclon 

A. Both panielaaroethac it may be nec:awy 10 provide each other durina the tenn ofth!J Arreementwath 
cenatn con(tdcntial infonnar.lon. includinl trade .secret informauon. tncludana but not hmued to. technacal 
and busaness plan.s. technical informatiOfl, propotala, spec:ification.s. drawtnp, procedures. cus10mer 
account da%a and lik.e informllion (hcft1n.aftcr collectively referred 10 u "lnformauon"). Both panaes 
aaree that all Information shall eit:het' be in wnrina or ot:het' tanaible fonnaJ and clearly marked wtth a 
coftfidential, private or propriewy lepnd. or. when the Information is communicated orally. it shall also 
be communacated that the lnformallon Ia confidcnual. private or propriewy. The lnformauon will be 
rerumed to the owM1' within a re:uonable tune. Both patties •Jift that the Information shall not be 
copied or reproduced in any form. Both panics aaree to receive such lnformauon and not diSClose such 
Information. Both panics aaree 10 protect the Information received fro~ distribution. disclosure or 

V <niOft Otcc1nbcr I . t 997 , ... . o 
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dissemanation to anyone except employees of the p111an watha n~ to know such lnformauon and 
whach employees ap-ee to be bound by the terms of thas Secuon. Both panan wall usc the wnc standud 
of care to protcetlnformation receavcd as they would usc to protect thear own confidenual and 
propnewy lnformauon. 

B. Norwitlutandina the foreaoina. both panin aaree that there wall be no obliaation 10 protect any portaon 
of the Information that is either. I) made publicly av11lable by the owner of the lnform11aon or lawfully 
dasclosed by a nonparty to this Arreement: 2)1awfully obtaaned from any sovrec other than the owner of 
the lnformauon: or 3) previously known 10 the receavana patty wathout an obliaauon 10 keep 11 
confidcnual. 

XI. RHOiutlon or Disputes 

E.11ccpt as otherwise stated in this Aareemcnt. the panin aifft that if any diJputc anJet as to the 
antcrprctauon of any proviJaon of this Aareement or u to the proper amplementauon of lh11 Arreement. cather Pany 
may petnaon the Commauaon for a resolution of the dispute. However. each patty reserves any nahu 11 may hnc 10 
seek JUdtclll revaew of any ruhna made by the Commauaon concemanalhls ArreemenL 

XII. Llmllltlon or Use 

The pan1n lilft that this A1reement shall not be proffered by eather patty an another JUnsdaction u 
evtdcncc of any concn5ton or u a waaver of any posiuon taken by the other pany an thatjunsdacuon or for any 
other purpose. 

XIII. Walvtn 

A faa lure or delay of eathcr Pany 10 cnfo~e any of the provasioN hereof. 10 e.~~c~asc any optaon wtuch as 
herem provadcd. or 10 rcquare performance of any of the proviSION hereof shall an no way be CONINed to be a w11vcr 
of such provasioN or opuom, and each Pany. norwathslandana such f11lure. shall have the nJht thcrcalkr 10 aruast upon 
the spec a fie performance of any and all of the provisiON ofthtS Aareement. 

XIV. Govtrnlna Law 

This Asrcement shall be aovemed by, and constTUcd and enfo~cd an accordance wath. the law1 of the State 
of Geor111. wathout repnl10 ita c:onOic:t of lawa princaplcs. 

XV. Ann'l IA•,U. Nt~otlatloltl 

lbis AIJ'Cft'ICIII wu exec11111d after arm's lcnJth ncaotiatioN between the undcrsaancd plltlCI and reOecu 
the conclusion of the undenianed dw this AJreemcnt 11 an the best mtcmu of all parun. 

v en10n Oottmbor 1. 19'17 ,.,. .a 
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XVI. Nollctt 

A. Every notice. consenL approval. or ocher communications requartd or concemplated by thas Aareemenc 
shall be in wntina and sllall be dehvertd in person or 1111en by poscaae prepaad mall. address co: 

BeiiSoulh Telecommunications, Inc. 

CLEC Account Team 
3535 Colonnade Partcway 
Room E4EI 
Binnanaham. AL 35243 

Tele·Soun:e 

Mr. Garry Edwards 
1440 H iahway 70 Ease 
Dixon. lN 37055 

or 11 such other address as lhe intended recapaenl previoualy shall have dnaanaled by wnnen nouce 10 the other 
party. 

B. Where specaOeally requartd. noucn shall be by cenafled or reaasltrtd maal. Units• olherwase provaded an 
thas Aareemenc. nouce by mill shall be effective on lhe daet 11 "oflicaally recorded as delivered by rerum 
receapl or equavalenL and an lhe absence of such record of delivery. at shall be presumed to have been 
delivered the nfth day. or next business day after !he Ofth day, after 11 was deposaltd an !he maals. 

XVII. AmtndmtniS 

Thas Aareement may be amended 11 any tame upon wnnen arreemenc ofbolh panaes. 

XVIII. Entin AJrnmtnl 

This Aareemenc sets fonh !he entire understand ina and superK<Ies pnor arreements betw~n !he psnu:s 
relaung to !he subJect matter contained herein and meraes all pnor daseussaons betw~n !hem. and nealher party shall 
be bound by any deOnitaon, condition, provasion. representauon. wamncy. covenant or promase other than u 
expressly stated an chas Aarecment or as is conetmporaneously or subsequently sec fonh in wnuna and execuaed by a 
duly authonzed officer or represenc:ative of the party co be bound !hereby. 

TITLI: ____ ::;D.:::.Irect=or:.:...... _____ _ 

DATE: __ o_t-+1......:02.=-+( ~...:..~.Jo£...----'---

• 

Ttl~~ _;jp 
BY: ~#~ ~ 

(;.A~'< ~ DuJ ~()~ 
NAME: Carry Edwucb 

Prlottd Name 

DATI:___;;..__l .,_J_/_q_~---

P•l< I J 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telec:ommunicatioru servtces available for pun:hase by Tele-Soun:e for the purposes of resale to Tele· 
Soun:e end users shall be ava1lable at the follow1n1 diJCount off of the ~wl rate. 

DISCOUNT' 

STATE RESIDENCE BUSINESS 
ALABAMA 17% 17% 
FLORIDA 21 .83'/o 16.81% 
GEORGIA 20.3% 17.3% 

K.ENTIJCKY 16.79% IS.S4% 
LOUISIANA 20.72% 20.72% 
MlSSISS£PPI IS.7S% u.1s•~ 

NORTH CAROLINA 21 .S% 17.6% 
SOUTH CAROLINA 14.1% 148% 

TENNESSEE" 16% 16% 

• In the case of a cross boundary suuauon. the d1JCount wh1ch apphes •• the d1JCount applicable to the locauon of 
the end user"s cenll"'l office. 

•• In Tennessee. 1f ALEC prov1des ia own operator services and directory senroc:cs. the discount sh&ll be 2 1.56%. 
ALEC must prov1de wnnen notification to BeiiSouth w1th1n 30 days pnor to prov1dina its own operator scrv1ces 
and do rectory serv1ces to qualify for the hiahe1 discount rate of21 .S6%. 

OPERATIONAL SUPPORT SYSTEMS jOSS} RATES 

Element AL FL GA KY LA 
Interactive Ordenna and Trouble sso.oo sso.oo sso.oo sso.oo S50.00 
M11nt. Estab, per user 
lnteracuve Ordenna and Trouble SIOO.OO SIOO.OO SIOO.OO $100.00 SIOO.OO 
Matnt. Estab, per user. NRC 
OSS CharJe per elecii"'ffic: order $10.80 $10.80 SI0.80 $10.80 S9 16 
Sun:harae for manually placed orders $22.00 $22.00 $22.00 S22.00 Sl8.14 

MS NC sc TN 
ln!CTK1ive Ordcrina and Trouble sso.oo sso.oo sso.oo ssO.oo 
Mainl. Eallb, pet user 
lnterxtive Ordcrina and TI'Oilble SIOO.OO SIOO.OO SIOO.OO SIOO.OO 
Main I. Esllb, per user, NRC 
OSS Charae per elt~:II"'OIIC order $10.80 $10.80 $10.80 $10.80 
Sun:harae for manually placed orders S22.00 $22.00 S22.00 $22.00 

• 
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EXHIBIT B 
Paae I of 2 

TyJN ol A1. fl. CA KY 
S.rvlce Resale? OtiCOUIII" Rnale~ Dcscount? Rnale? OtiCOUIII" Rnale? OtiCOUIII" 

I Grandfachcml Servccn Yn Yn Yn Yn Yn Yn Yn Yn 
2 Con!TI(I Slf\ltct AtT"IIIJtmtnll Noct9 Noce9 Yn Yn Yn No Yn No 
) Promoccons • > 90 Days Yn Yn Yn Yn Ytt Yn Ytt Vu 
4 Promoccons • < 90 Days Yn No Yn No Yn No No No 

' Ltfehnc!Lcnk Up Scfvccn Yes Yes Yn Yn Yn Yn No No 
6 91 I1E91 I Slf\lccn IS. Noce 101 Yn Yn Yn Yn Ya Ya Yn Yn 
7 Nil Scfv•«~ IS.. Noce 101 Yn Yn Yn Yn Yn Yn No No 
8 AdW11chSM IS.. Noce II Yn No Yn No Yn No Vn 'lo 
9 MemO<}'(" all~ Yn No Yn No Yn No Yn No 
10 Mobtle Servtcn Yn No Yn No Yn No Vn "'o 

" Fedenl Subsmber Lcnc Clwln Yn No Yn No Yn No Yn No 
12 Non-Rccumna Charan Yn Yes Yn Yes Yes Yes Yes Yes 

TyJN o( MS NC sc TN 
Service Rnalc? OIICOUIII':' Rnalc? Ocscounc? Rnalc' DtKOUIII" Resale' DtiCOUIII" 

I Grandfathcml Slf\l1<:a Yes Yn Yn Yn Yn Yn Yn Yes 
2 Conrraa Scfv1c:e Atnnltmcnu NoteS Noce s Nocc6 N01c6 Yn No Yn Yn 
) Promot1ons • > 90 Days Yes Yn Yes Yn Ya Yn Yn Nocc) 
4 Promooons • < 90 DIYs Yn No No No Yn No No No 

' Lcfchnc!Ltnk Uo Scfv1cn Yes Yn Yes Ya Yes Yes Yn Note • 
6 9 I I1E9 I I Sft'focn cS.. Note 101 Yn Yn Yn Yn Yes Yn Yes Yn 
7 Ni l SetVocn (Sft NoceiOI No No No No Yn Yn Yn Yes 
8 Ad Watch"' I Sec Noce 81 Yes No Yes No Yu No Yes No 
9 MemoryCall~ Yes No Yn No Yn No Yn No 
10 Mobolt StNoces Yn No Yn No Yn "o Yes No 

" Federal Subscnber Lone Chatan Yn No Yn No Yn "'o Yn 'lo 
11 ' on·Rccumnl Chlt1n Yes Yn Yes Yn Yn Yn Yn ' o 

Applicable Nocn: 

I Crandfacher.d Mrvlc• Qll be mold only CO UIICIIIISI.Ibtcnbers of !he anncifat!Mred Mf'IICI. 
2 WhCTC av11lable few t"H&lt. ,,__. w1ll be madt ava~lablt only 10 end u.scn who w011ld have q~~&hfiod few 

che promonon had n t-.1 P'O"ided by BeJISoulh du-.c:~ly. 

Rculc1 

Yn 
NoccS 
Yn 
Yn 
Yes 
:-lo 
No 
Yn 
Yu 
Yes 
Yn 
Yn 

In Tm.....-, lona·cerm ,,. ... ._(offeNd few more chan ncntl)' (90) days) may be obwnad 11 one of !he followcna races 
(a) cht Silled ..,,.,_,,_the wflolaalt diiCOIIIIC; 

LA 
DtKounc• 

Yes 
"'oce S 

Yu 
'lo 
Yn 

"'o 
' o 
'o 
'o 
' o 
'lo 
Yu 

(b) chc promooonal,.. (che proii'ICIIlOIIa l'ltt olflfWd by 8e11Sollch Will 1101 be ci1JCOI.Inlad flutNr by che wholnaJe dtKOIIIII rate) 
4 llfeiiJMil.lalc Up- IMY be offwad only 10 lhott 111bsmbers who- !he c;ncma chal BeiiSou!h cumndy apphn co sublcnbcn 

of theM MMC& InT-. T .... Sowce allall p~~rchaM BeiiSoll!h's M.....,.IUie Scfv~Ct 11 cht -eel canlfrut,ln.s !he wholnalc 
doKoo.tnt. Ttlt·Source ml.llll ''""* c1iiCOIIIIC !he wholnalt Mnaaat Race Strv1ce 10 L1felone CUIIOIIItn wnh a diiCOWII whcch 11 no Ins 
chan cht m1nomum d1JC01111I chal BtiiSoulh now pnl\'tda Ttlt·Sourc:e 11 ~1bt. few rtCOY.,nl chi Subsmbef L1nt Charat from che 
Nauonal E.<dlanae Camen AUOC1111on 111-. coli Nftltmtnl pool Jl.lll u Bell South don IOdlly. The mucmum ralt elite 
Tcle·SOI.Irce may charp few L1fclcne Strvtce allall be "PP**II cht fill rcwl ~ olf....ct by BeiiSollch. 
In L01.1111.-a and Mcucucpp1. all C-I'Kt ~Ia A,..,.....nu cncCNd 11110 by BeiiSoulh ew tennu111cna after chc tffcctove dllt of chc 
Comm1u1on Order w1ll be Sl.lbJKI co ruale Wl!hO\tl the wholnale diSCOIInt. All CSAs wh1c:h art 111 place u of chc clfcctl'e dale of Ole 
Comm1111on !Wder w1ll 1101 be ch11blt for ,..,.1 .. 

, ... 14 
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6 In Nonh C1r0lma. C011tr1Ct Serria Arnft .. llltllll en11Ttd 1n10 by S.IISoulh ~for. 4/ I $~7. 11\all ~ sYbJectiO resale 11 no 
d1scoun1. wh1le S.IISoulh CSAitnllr'td 1n1o al\cr lhar dale shall ~ IYbJICt 10 raalt wuh the d11C011nt 

7 Some of BcllSouth's local uchan11 and toll ltlecommunlc:llllonl Mf\flca.,.. not aV&Illblt 1n -n cena-al officn and .,...._ 
8 AdWalchSM IS WlfTed 11 S.IISoulh~ AIN Vimlal Num• Call O.Wl Savtce 
9 In Alabama. Coeuwt Serria AITUI ..... U tnltl'ld tn&o pnot 10 216197 11'1not a .... tlble for~ CSAI tnlll'td 1n10 btlwm~ 

21~7 11M S/ 13197.,.. ava~llblt for raala w11hou1 a diiCIO\IIItto the wnt clitm 10 wtlofn 1111 CSA "~t~Pllabl• CSA• t<~ttrld 
1n1o elfect1vt Sit ~1 and larer.,.. ••a~l&blt for raalt w11h a d11C011n1 10 !he ~ant ch.,l 10 wtlofn !he CSA 1s apphcablc 

10 EAcluStons for Nll/911/£91 I .,.. also applicable 10 eqlllpmCIIIIISOCialed wuh lht NMCe 

• 

Vrr110f1 Oecc.- I . 1997 Pal' IS 
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