
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with International Design Group, 
Inc . d/b/a USA Telecom pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO . 980398-TP 
ORDER NO. PSC-98-0862-FOF-TP 
ISSUED: JUNE 30 , 1998 

The following Commissioners participated in the disposition o f 
this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 20 , 1998 , BellSouth Telecommunications , Inc. , 
(BellSouth) and International Design Group, Inc. , d/b/a USA Telecom 
(USA Telecom) filed a request for approval of a resa le agreement 
under the Telecommunications Act of 1996 , 47 U.S . C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a one year period and governs the 
relationship between the companies regarding the resale of tariffed 
Lelecommunication services. Under 47 U. S . C . § 252 (a) (1) , Lhe 
agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
provided by BellSouth for resale wil l be available f o r purc hase by 
USA Telecom at a discount rate of 21.83% for residential service s 
and 16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it . BellSouth and USA Telecom must file any supplements o r 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e). 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . , and 
International Design Group , Inc ., d/b/a USA Telecom as set forth in 
Attachment A and · ncorporated by reference in this Order , is hereby 
approved . It is further 

ORDERED that any supplements or modifications t o this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e). It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commission this lQth 
day of ~' ~. 

(SEAL) 

CF 

BLANCA S . BAY6, Direc~ 
Division of Records and Repo rting 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrat ive 
hearing or judicial review will be granted or result in t he relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance o~ 

this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to th~ Federal Telecommunications Act of 1996 , 47 
u. s .c . § 252 (e) (6) . 
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Agreement Between BellSoutb Tel~ommuoicarioos, lac. aod loteroariooal D~lea Group, Inc. 
d/b/a USA Tel~om ReaanUa1 Tbe Sale of BeUSoutb Telecommualcatioas Services to lateruatiooal 

Desiaa Group, lac. d/b/a USA Tel~om For Tbe Purposes of ResaJe 

THIS AGREEMENT is by and between BeiiSoutb Telecommualcatloae, lae., ("BeiiSouth" or 
"Company"), a Georgia c:orporuioa, and lntemarional DesiiPI Group, Inc. dlbla USA Telecom ("International 
Design Group"), a Florida corporation, and shaH be deemed effedive u of February 17, 1998. 

WITNESSETH 

WHEREAS, BeiiSoutb is a local excbanae telecom.municarione company authorized to provide 
telecommunications services in the staleS of Alabama, Florida. Georgia. Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina, and Tennessee; and 

WHEREAS, lntematioo.al DesiiPI Group is or seeks to become an aJt.cmarive local exchange 
telecommunicatione company authorized to provide telecommunicatioru services in the swcs of Alabama, Florida, 
Georgia. Kentucky, Louisiana. Mississippi, ~rth Carolina, South Cuollna. and Tenne~e; and · 

WHEREAS, lnt.cmarional DesiiPl Group desires to reseiiBeiiSouth's telecommunications servic~; and 

WHEREAS, BeiiSouth bas agreed to provide such services to International Design Group for resale 
purposes and punuant to the terms and conditions set forth herein; 

NOW. TiffiREFORE, for and in consideration of the mutual premises and promises contained herein. 
BeiiSout.h and International DesiiPl Group do hereby agree as follows: 

I. Term of tbe Aareemeot 

A. The term of this Agreement shaH be two yeus be&innin& February 17, 1998 and shall apply to all of 
BeliSouth's servina territory u of J111uary I, 1998 ill the stateS of Alabama. Florida, Georg1a, Kentucky, 
Louisiana. Mississippi. North Carolina, South Carolina. and Tennessee; 111d 

B. This A~ment shall be automatically renewed for two additional one yeu periods unless either party 
indicates its intent noc to renew the Acrecment. Notice of such intent must be provided. in writing, to the 
other party no later thaD 60 days prior to the end of the then~xistin& c~ntract period. The terms of this 
Agreement sb&Jl rem&iD iD effect after the term of the existina aareement ha.i expired 111d while a new 
agreement is beiDa oeaocialed. 

I 
The rates punu&I1C by which lDtemldoo.a1 DesiiPl Group is to purcbue services fiom BeUSouth for resale shall be at 
a discount me off of the retail,.. for the telecommunications service. The d.iscount rates shall be u set forth in 
Exhibit A. aaadled hereto aod iDcolporated herein by this reference. Suc:b discount sbaJI reflect the cosu avo1ded 
by Bell South when selliDI a service for wholesale purposes. 

U. Denaitloa o( Terllll 

A. CUSTOMER OF RECORD means the entity responsjble for piKill& application for service; requestins 
additions, reamnaements., maintenance or discontinuance of service; payment in fUll of chqes incWTed 
such as non·recunin&. montbly recwtin&. toll, directofy assistance, etc. 

B. DEPOSIT means assu.ra.nce provided by a customer in the fonn of cash, surety bond or banlc ,,. .... 
credit to be held by the Company. 
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C. END USER means the ultimate user of the telecommunicauons services. 

D. END USER CUSTOMER LOCATION meanJ the physical location of the premim where an end user 
makes use of the telecommunications services. 

E. NEW SERVICES mearu functions, features or capabilities that are not currently offered by BeiiSouth. 
This includes packlaina of exlstina servtccll or comblnlna a new function. feature or capability wtth an 
existing service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the 
public service commissions of the Company's franchised area to provide local exchange servtce within the 
Company's franchised area. 

G. RESALE means an activity whmin a certifie&led OLEC, such u lntemarional Design Group subscnbes 
to the telecommunications services of the Company and then reotfm those telecommunications servicn 
to the public (with or without "addin& value"). 

H. RESALE SERVICE AREA means !he area. u defined in a public service commission approved c~flcate 
of operation, within which an OLEC, such u lntemanonal Oesip Group, may otfu resold local exchanae 
telecommunications service. · 

Ill. General Provlslou 

A. lntema.tional Desian Group may resell the tariffed local exchange and toll telecommunications services 
of BeliSouth contained in the General Subscriber Service Tariff and Private Line Service Tanff subJect to 
the tcnns, and conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions 
and limitations on services available for resale will be as set forth in Exhibit B, attached heretO and 
incoll>Orated herein by this reference. 

BeliSouth shall make available telecommunications services for resale at the rates set forth in Exhibit A 
to this agreement and subjea to the exclusions and limitations set forth in Exhibit 8 to this agreement. It 
does not howevu waive its riahts to appeal or otherwise challenae any decision reaardina resale that 
resulted in the diKount rates contained in Exhibit A or the exc:huioo.s and limitations contained in 
Exhibit B. BellSoutb reserves tbe riaht to punue any and alllepl and/or equitable remedies, including 
appeals of any decisioas. lf sucb appeals or challenges result In changes in the discount races or 
exclusions and limi~oos. the patties acree that appropriate modiflc:atioo.s tO this Agreement will be 
made promptly to maka its terms consistent with the outc:Qme of the appeal. 

B. lntematiooal Desip Group may purchase resale services from BciiSoutb for their own use in operating 
their bulineu. The raale d.iscowu will apply to those services und.cr the following conditions: 

1. lnta'IWiooal Desipl Group must resell services to other end usen. 

2. lnternarional Deslp Groap must order services throu&b male interfaces, i. e., the LCSC and/or 
appropriate Resale Ac:eount Teanu1. 

3. international Oesip Group C&DDot be an allcmative local exchange telecommunications company 
for the sinale purpose of sellina to themselves. 

C. The provision of services by the Company to lntemarional Desip Group does not constitute a joint 
undertaking for the furnishing of any servtce. 

Vcn1on FcbNII)' l . 1991 Puc 2 
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D. tntemationaJ Design Group will be the customer of record for all servic~ purchased from BeiiSouth. 
Except as specified herein. the Company will take orders from, bill and expect payment from lntemauo::!l 
Des1gn Group for all services. 

E. International Design Group will be the Company's single point of contact for all services purchased 
pursuant to this Ap-eemenL llte Company shall have no contact with the end user except to the extent 
provided for herein. 

F. The Company will continue to bill the end user for any services dw the end user specifies it w1shes to 
receive directly from the Company. 

G. The Company maintains the riabt to serve directly any end user wimin me service area of lntemauonal 
Design Group. lbe Company will continue to direc:tJy market its own telecommunications products and 
services and in doina so may establish independent relationships with end users of International Des1gn 
Group. 

H. Neither Patty shall interfere with the riabt of any person or entity to obcain service directly from the other 
Party. 

l. Current telephone numbers may normally be retained by the end user. However, telephone numbers are~ 
the property oftbe Company and are wiped to the service f'umished. tntemarional DesiiPl Group has oo 
property right to lhe telephone number or any other call number desiplldon associated with services 
furnished by the Company, and no riabt to the continuance of service through any particular central office. 
The Company reserves me right to change such numbers, or the central office desi111ation assoc1ated w•th 
such numbers, or both, whenever the Company deems it necessary to do so in cbe conduct of its busll\ess. 

J . The Company may provide any service or facility for which a cbqe is noc established herein. as long as 
it 1s offered on the same terms to tntcmational Desip Group. 

K. Service is furnished subjC(;t to the condition that it will not be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement aaency advises that the service being used is ll\ 
VIolation of the law. 

M. The Company can refuse service when it bu lfOUDds to believe dw service will be used in violation of 
the law. 

N. The Company accepcs no rapouibiUty to any penon for any unlawful act committed by tntemational 
Deslp Group or Ita ead UMn u part or provldina service to intetnarionaJ Desip Group for purposes of 
resale or ocherwiM. 

0. The Come-DY will cooper1t1t fully with law enforcement aaencies with subpoenas and court orders for 
usistaoce wilb cbe C4mpeoy's cllltomcn. Law enforcement qency subpoena and eowt orders regarding 
end users orlo~ooaJ Desip Group wUl be direc:t.ed to intcmadooal Desip Group. The Company 
will billlntenWiooaJ DesiiD Group for implcmcatina any rcquau by law enforcement aaencies 
regardin& lntem.adoDal Oesip Group end users. 

P. The charKtcristica and metboda of opetadoo of any eircuita, facilities or equipment provided by any 
penon or entity other than tbe Company sbaJJ not: 

1. Interfere with or impair service over any facilities of me Company, its affiliates, or its coMectll\g 
and concunina carriers involved in its service; 

Vcrs1on. FcbNII} l . 1991 
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2. Cause damage to their plant; 
3. Impair the privacy of any communications; or 

4. Create hazards to any employees or the public. 

Q. International Design Group wumes the responsibiliry of notifying the Company regarding leu than 
standard operations with resp«t to services provided by International Qe,ign Group. 

R. Facilities and/or equipment utilized by BellSouth to provide service to International Desagn Gruup remain 
the property of BeliSouth. 

S. White page directory listings will be provided in accordance with rqulations set forth in Section A6 of the 
General Subscriber Service Tariff and will be available for resale. 

T. BeiiSouth will provide cUJtomer record informatJon to lntemational Desip Group provaded lnternational 
Design Group hu the appropriate Leucr(s) of Authori.z.atioa. BeliSoulb may provide CUJtomer record 
information via one of the following methods: US mail, fax. or by elec1r0nic interface. BellSoulh wall 
provide customer record information via US mail or fax oa an interim buis only. 

I . International Design Group aarees to compensate BeiiSouth for aJI BeiiSouth incurred 
expenditures usociated with providina such information to lntemational Design Group. 
International Design Group will adopr and adhere to the BellSouth auidelines wociated with each 
method of providina cUJtomer record information. 

2. All costs incurred by BeiiSouth to develop and implement operational interfaces shall be recovered 
from lnternarional Design Group who utiliz.e the services. 

U. BellSouth will provide certain selected messaging services to lnternational Design Group for resale of 
messaging service without the wholesale discounL 

V. Bell South' s Inside Wire Maintenance Plaru may be made available for resale at rates, terms and 
conditions as set forth by BeiiSouth and without the wholesale discounL 

W. All costs incurred by BeiiSouth for providina services to International Design Group that are not covered 
in the BeiiSouth wiffs sba.IJ be ~vered from International Desip Group who utiliz.es those services. 

IV. BeiiSoutb't Provlsioa ofSerriees to laterutioaal Dalaa Group 

A. lntenwioo.aJ Oeslp Group qrees dw its resale of BellSouth services shall be u follows: 

1. lbe resale of telecommunications services sball be limited to users and USC$ conforming to the 
clus of service resuictioos. 

2. To the extent lntemarional Deslp Group is a telecommunic:adoos CUTier thai serves sreater than 
5 pen:ent of the Natioo' s presubscribed acceu lines, lntcmadoo.aJ Desip Group shall D()( jointly 
market its interLA T A services with the telecommunicatioos services purchased from BeiiSouth 
punuant to this Ap-ecmcnt in any of the swa covered u.Dder dUs Aarecmcnt. For the purposes 
of this subsec:tioo. to jointly marltet maos any adveni.lemcnt. marbdaa effort or billinl in which 
the telecommunicatioos servic:es purcbued from BellSouth for pulpOSCS ofraale to customen 
and interLA T A services offered by International Oesip Group are paclc.a&ed. tied. bundled. 
discounted or offered toaether in any way to the end user. Such efforts include, but are not 
limited to, sales refeTt"'ls, resale amnaements, sales qencia or blllinl qreements. This 
subsection shall be void and of no effect for a puticular swe covered under this ~ ~· 

Vers1on: February l , 1991 
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February 8, 1999 or on the date Bell South is authorized to offer interlA TA services in that sute. 
whichever is earlier. 

3. Hotel and Hospital PBX service are the only telccommunic.ations services available for resale to 
HoteVMotel and Hospital end u.sen, respectively. Similarly, Access Line Service for CuJtomer 
Provided Coin Telephones is the only local servtce available for resale to Independent Payphone 
Provtder ( IPP) customen. Shared Tenant Servtce customen can only be sold those 
teleeommunicadoos services available in the Company's All Shared Tenant Service Tariff. 

4 . International DesiJD Group Is prohibited from 1\unishina both Oat and mea.sured rate servtce on 
the ume business pmnises to the same subsmbcn (end u.sen) a.s swed 111 A2 of the Company' s 
Tariff except for backup service a.s indicated in the applicable sw.e tanffSeetion Al. 

S. If telephone service is es1abllsbed and it is subsequently determined that the clus of service 
restriction ha.s bee1l violated. International Desian Group wiJI be notified and bill ina for ttw 
service will be immediately changed to the appropriate class of service. Service chqes for 
changes between cl.us of service, back bill ina, and in~ as described in this subsection shall 
apply at the Company's sole disa'etion. lnterest at a rate a.s set forth in S«tlon A2 of the General 
Subscriber Service Tariff and Section 82 of the Private Line Service Tariff for the applicable ~ 
sure, compounded daily for the number of days from the blck bill ina date to and includlna the 
date thu lnteml'donal DesiiD Group actually makes the payment to the Company may be 
assessed. 

6. The Company reserves the right to penodically audit services purchased by lntemuional Oestgn 
Group to establish authenticity of use. Such audit shall not occur more than once m a calendar 
year. International Desi&n Group shall make any and all records and data available to the 
Company or the Company's auditon on a reasonable ba.sis. The Company shall bear the cost of 
said audit. 

B. Resold services can only be used in the same manner a.s specified in the Company's Tariff. Resold 
servtces are subject to the same terTDJ and conditions a.s are specified for such services when furniShed to 
an individual end user of the Company in the appropriate section of the Company's Tariff's. Spectflc tan ff 
features, e.g. a usqe allowance per month, shall not be agregau:d across multiple resold services. 
Resold services ClMO( be ~£Sed to aureaate traffic from more than ooe end user customer except as 
specified in Section All. ofthe Company's Taritr~ferrina to Shared Tenant Service. 

C. lntemadooaJ Desip Oroup may resell services only within the specific: rel&Je service uu a.s defmed in 
its certifie&~e. 

o. Telepbooe aumben tniDIIDiu.d via any resold service (c&t\U'C are intcodcd solely for the use of the end 
user of tbe reann. RaaJ.t of this infonnarion is prohibited. 

E. No patent. eopyript, cndemaric or ocher proprietary riJhtls licensed. vanwi or otherwise ~r&nsferred by 
this Agreement. lntem&tional Desip Group is saic:tly prohibited &om any use, mcludina but not limtted 
to sales, matketinl or adverrtslna. of any BeliSoudl name or trademark. 

V. Malateaaace of S.~k• 

A. International DesiiD Group will adop( and adhere to the standards contained in the applicable BeliSouth 
Woric Center Interface Aareement repnSina maintenance and installation of service. 

B. Servtces resold under the Company' s Tariffs and fact lilies and equipment provided by the ,.. · ­
be mainumed by the Company. 
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C. International Design Group or iu end users may not rearrange. move. discoMect, remove or attempt to 
repair any facilitieJ owned by the Company, other than by coMection or discoMectton to any lllterface 
means used, except with the wnacn consent of the Company. 

D. International Design Group accepts respon.sibiliry to notify the Company of situations that arise that may 
result in a service problem. 

E. International Desip Group will be the Company's single point of contact for all repair calls on behalf of 
International Desip Group's end users. The patties agree to provide one another with toll-free contact 
numbers for such purposes. 

F. lnternauonal Deslan Group will contact the appropriate repair centen an accordance with procedures 
established by the Company. 

G. For all repair requests, lntmtational Desip Group accepts responsibiliry for adhering to the Company's 
prescreening guidelines prior to referrina the trouble to the Company. 

H. The Company will billlntemationaJ Desian Group for handling IJ'oubles that are found not to be in the 
Company's network pursuant to its standard rime and material charJes. The standard time and matenal~ 
charges will be no more than what BeiiSouth chqes to It! retail customen for the same services. 

I. The Company reserves the riJbt to contact International Design Group's customers, if deemed necessuy, 
for maintenance purposes. 

VI. Establlsbment or Service 

A. After receivin& certification as a local excbange company from the appropriate regulatory agency, 
International Design Group will provide the appropriate Company service center the necessary 
documentation to enable the Company to establish a master account for International Oes1gn Group. 
Such documentation shall include the Application for Muter Account, proof of authoriry to prov1de 
telecommunications services, an Operarina Company Number ("OCN") assianed by the National 
Exchange Carrien Association ("NECA ") and a taX exemption certlftca~e. if applicable. When necessary 
deposit requirements are met, the Company will begin Wc.ing orden for the resale of service. 

B. Semce orders will be in a stmdard fonnat designated by the Company. 

C. When ootific:alioa is received from International Des ian Group that a CWTeDt cUstomer of the Company 
will subscribe to lntemadoaaJ Oesian Group's service, standard service order internls for the appropriate 
clasl of service will~pply. 

D. The Compuy will DOC require end user confirmation prior to esu.blishina service for International Des ian 
Group's cod user c:ustom•. lntenWionaJ Oesian Group must. however, be able to demonstrate end user 
authorizadoa upoa request. 

E. International Oeslp Group will be the sinale point of contact with the Company for all subsequent 
ordering actlvlry reaultinaln addkion.t or chan au to resold aervlcea except that the Company will accept 
a request directly from the end user for coovenloo of the end uacr's service &om lntetnadonaJ Deslan 
Group to the Company or wlU acupc a request from another OL£C for coovenioa of the end user's 
service &om International Oesian Group to the other LEC. The Company will notify International 
Des liP' Group thal such a request bu been proeessed. 

Vcn1on: FcbNary ) . 1991 Pscc &. 
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F. If the Company determines that an unauthoriz.ed change in local service to International Des ian Group 
has occurred, the Company will reestablish service w1th the appropriate local serv1ce prov1der and w1ll 
assess International Design Group u the OLEC initiatina the unauthorized change, the unauthorized 
change charge described in F.C.C. Tariff No. I, Section 13. Appropriate nonrecurring chqes, u set 
forth in Section A4. of the General Subscriber Service Tariff, will also be assessed to International 
Design Group. These charJes can be adjusted if lntenwional Oai&n Group provides sausfac:tory proof 
of authorization. 

G. In order to safeauard its interest, the Company reserves the right to secure the account w1th a suitable 
fonn of security deposit, unless wisfac:tory credit hu already been established. 

I . Such security deposit shall take the fonn of an irrevocable Lcuer of Credit or other fonns of 
security accqxa.ble to the Company. Any such security deposit may be held durin& the 
continuance of the service as security for the payment of any and all amounts accruing for the 
service. 

2. If a S«W'ity deposit is required, sucb security deposit sb&1l be made prior to lhe inauguradoo of 
service. 

3. Such security deposit may not exc~ two months' estimated billina. 

4. The fact ttw a security deposit hu been made in no way relieves International Design Group from 
complyina with the Company's rerulations u to advance paymmts and the prom!)( payment of 
bills on presentation nor does it constitute a waiver or modification of the regular practices of the 
Company providing for the discontinuance of service for non-payment of any sums due the 
Company. 

5. The Company reserves the right to increase the security deposit requirements when, in its sole 
judgment, circumstances so wurant and/or gross monthly billlna hu incre~d beyond the level 
initially used to determine the security deposit 

6. In the event ttw lnternationaJ Oesi&n Group defaults oo its acc;ount, service to lntcmational 
Desian Group will be terminated and any secunty deposits held will be applied to its account. 

7. ln the case of a cash deposit, interest at a rate u set fonh in the appropriate Bell South tariff shall 
be paid to lntematiooal Oesip Group durin& the continuance of the secunty deposit. lnterest on 
a security deposit sbaU accrue annually and. if requested, shall be annually credited to 
lnt.emadooal Oesip Group by the accrual date. 

VIL Paymeat Aid BUUa1 Arnalt•tatl 

A. When the iDitia1 service is ordered by lntematiooaJ Oesi&n Group, the Company will establish an 
accounts receivable muter ac:c:owlt for lnternational Desip Group. 

B. The Company shall billlntemadonaJ Des ian Group on a cWTODt buil alJ applicable c:baraes and credats. 

C. Payment o( all cbarps wilJ be the respocuibility of lntematiooal Oesl&n Group. lntcmadooal Design 
Group shall make payment to the Company for all scrvic:es billed. The Company is not responsible for 
payments noc received by lntemadonal Oalp Oroup ftoom lnteruadooal Oalp Group's customer. The 
Company will not become involved in biUinl disputes that may arise between lntemational Design 
Group and its customer. Payments made to the Company u payment oo ac~t will be credited to an 
accounts receivable muter account and not to an end user's account 

1 
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D. The Company will render bills each month on established bill days for each of International Design 
Group's accou.nts. 

E. The Company will bill International Desi&n Group, in advance, charaes for all services to be provided 
during the ensuing billing period except charges associated with service usqe, which charges will be 
billed in arrears. Chqes will be calculated on an individual end user account level, including, if 
applicable, any clllr&es for usqe or usqe allowances. BeliSouth will also bill all charaes. including but 
not limited to 911 and E911 chqes, telecommuniwlons relay charaes, and franchise fees, to 
International Design Group. 

F. The payment will be du.e by the next bill date (i.e., same date in the followina month as the bill date) and 
is payable in immediately available funds. Payment is considered to have been made when received by 
the Company. 

I. If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due date shall be the first non-Holiday day foltowiq such Sunday or Holiday. If the 
payment due date falls oa a Saturday or on a Hollday wllith iJ obtetved oo Tuesday, Wednesday, 
Thursday, or Friday, the payment due date shall be the lut non-Holiday day precedina such 
Saturday or Holiday. If payment is noc received by the payment due date, a late payment penalty, 
as set forth in I. following. shall apply. 

G. Upon proof of taX exempt ce:tific:ation &om International Design Group, the total amount billed to 
International Design Group will not inclu~ any taxes due &om the end user. International Design Group 
will be solely responsible for the computation, tnckin&, reportina and payment of all federal, state and/or 
local jurisdiction taxes associated with the services resold to the end user. 

H. As the customer of record, International Design Group will be responsible for, and remit to the Company. 
all charges applicable to its resold services for emergency services (E911 and 911 ) and 
Telecommunications Relay Service (TRS) as well as any other charaes of a similar narure. 

I. If any portion of the payment is received by the Company after the payment due date as set forth 
preceding, or if any portion of the payment is received. by the Compuy in funds that are not immediately 
available to the Company, then a·taae payment penalty shall be due to the Company. The late payment 
penalty shall be the ponioo of the payment noc received by the payment due date times alate factor. The 
late factor shall be a set fonh in Section A2 of the General Subscriber Service Tariff and Section 82 of 
the Privlle Line Ser\lice Tari1J. 

J. Ally switclled acceu chqes auociaud with interexcbanae carrier acc:ess to the resold loca.l exchange 
linea will be billed by, and due to, the Compuy. No additional chqes are to be assessed to 
lntemadonal Deslp Oroup. 

K. The Company wtu not perform biUioa and collectioo services for lllt.ematiooa! Design Group as a result 
of the execution of this Ap-eem.u. Requests by the lntematiooa! Desip Oroup for usistance with 
billing services should be referred to the approprillC entity or opendoa.al II'OUP withln the Company. 

L. Punuant to 4 7 CFR Section 5 1.617, the C4mpaoy will billiJUemldoGal Desip Group end user common 
line charaes identical to the end user c:ommoo line c:hqos tho Compuy bills ics end usm. 

M. In aeneral, the Company will noc become involved in disputes between lntemadooal Desi&n Group and 
International Deslp Oroup's end user customers over resold services. If a dispute does arise that cannot 
be settled without tho involvement of the Company, lntemational Des ian Group shall contact tho 
designated Service Center for resolution. The C~mpany will make every effort to wist it' ' '" · 
of the dispute and will wortcwith lnternarionat Desian Group to resolve the maaer in - , .... - . 
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as possible. International Design Group may be requ~red to submit documentation to substanuarc the 
claim. 

VIII. Discontinuance of Service 

A. The procedures for discontinuing service ro an end user are u follows: 

I. Where possible, the Company will deny service to lntemarional Design Group's end user on 
behalf of, and at the request of, lntemadonal Design Group. Upon restoration of the end user's 
service, restoral charges will apply and will be the responsibility of lnternauonal Destgn Group. 

2. At the request of lnternarional Desian Group, the Company will discoMect a lnternattonal 
Design Group end user customer. 

3. All requests by International DesiiPl Group for dental or discoMection of an end user for 
nonpayment must be in writina. 

4. International Design Group wiU be made solely responsible for not:ifyina the end user of the 
proposed disc~Mection of the service. 

5. The Company will ~ntinue to procas calls made to the Annoyance Call Center and will advise 
International Design Group when it is determined that annoyance caJis are originated from one of 
their end user's locations. The Cootpany shall be indemnified. defended and held harmless by 
International Design Group and/or the end user against any claim, toss or dam&&e arising from 
providing this information to International Design Group. It is the responsibility of lnternauonal 
Design Group to take the corrective action necessary with its custome.-, who make annoytng calls. 
Fatlure to do so will result in the Company's discoMecting the end USCI's service. 

B. The procedures for discontinuing service to lntemational Design Group are u follows: 

I. The Company reserves the right to suspend or terminate service for nonpayment or in the event of 
prohibited, unlawful or improper usc of the facilities or service, abuse of the facilities, or any other 
violation or noncompliance by Intemational Design Group of the rules and regulations of the 
Company's Tariffs. 

2. If payment of ac~unt is not received by the bill day in the month aft.er tbe original bill day, 
BeiiS®th may provide written notice to International Design Group that additional applications for 
service will be ,..t'uled and ttw any pending orders for service wtll not be completed if payment i.s 
not received by the fifteenth day following the dale of the notice. ln addition Bell South may, at the 
same time, Jive thirty days notice ro the persoo desiiJlated by lntemllional Design Group to 
receive notic;a of ooo4;0mpliance, diJCOndnue the provision of existin& services to lntcma.tional 
Deslp Group at any time thereafter. 

3. ln the case of such discontinuance, all billed chqes, u well u applicabla termination charges, 
shall ~ome due. 

4. If BeliSouth does not discontinue the provision of the services involved on the date spectt1ed in tho 
thirty days notice and Intmwiooal Desip Group 's noocompllanc;e cootlnues, nothing contained 
herein shall preclude BelJSoutb's ri&hl to discontinue the provisioo of the services to lnternarional 
Desip Group withouc funbcr nodce. 

S. If payment is not received or arnn&cments made for payment by the date given in the wnncn 
nottt1cation, International Desip Group's services will be discontinued. Upon disa>ntinuance of 
service on alnternaaonal Design Group's accounc, service to International Design G·~ 

Vcr110n fcbNity ) , 1991 ., ..... 
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u.sers will be denied. The Company will also reestablish service at the request of the end user or 
International Desip Group's upon payment of the appropriate coMecuon f" and subject ro the 
Company's nonnaJ applicauon procedures. International Design Group's is solely responstble for 
notifying the end u.set' of the proposed discoMection of the service. 

6. If within fifteen days after an end user's service has been denied no contact has been made in 
reference to restoring service, the end user's service will be di.scoMected. 

lX. Liability 

A. The liability of the Company for damages arislq out of mistakes, omissions, intenupuons. preempuons, 
delays errors or defec:ts in transmission. or failures or defects in facilities furnished by the Company, 
occurring in the course of furnishing service or other facilities and not caused by the negligence of 
International Design Group, or of the Company in failing to maintain proper standards of maintenance 
and operation and to exettiJe reasonable supervision sba.llln no event exceed an amount equivalent to the 
proportionate charge to International Deslp Group for the period of service during which such mistaJce, 
omtuion, intem~prioo, preemption, delay, error or defect in transmission or defect or failure in facilities 
occur. The Company shall not be liable for damage arisina out of mistakes, omission, intem~ptions, 
preemptions. delays, errors or defects in transmission or other injury, including but not limited to injW"iCs 
to penons or property from voltages or C\UT'tnts transmiaed over the service of the Company, (I) caused 
by customer-provided equipment (except where a contributing cause is the malfunc:rioning of a 
Company-provided coMecting arrangement, in which event the liability of the Company shall not exceed 
an amount equal to a proponional amount of !be Company billing for the period of service during wh1ch 
such mistake, omission. intem~ption, preemption, delay, error, defect in IJ'InSmisston or mjury occurs). or 
(2) not prevented by customer-provided equipment but which would have been prevented had Company· 
provtded equipment been used. 

B. The Company shall be indemnified and saved hannless by lnternation.al Design Group against any and all 
claims, actions, causes of aa.ion, damages, liabilities, or demands (including the cosu. expenses and 
reasonable attorneys' fees, on account thereoO of whatever kind or nature that may be made by any third 
pany as a result of the Company's furnish ina of service to International Design Group. 

C. The Company shall be indemnified. defended and held harmless by lntern.ational Design Group and/or 
the end user apinst any claim. loss or damage arising from the usc of services offered for resale 
11\VOIVIflg: 

I. Claims for Ubel, slander, invuion of privacy or mfrinaemeot of copyright ari.sing from 
lntenwionaJ Desip Group's or end user's own communications. 

2. Claims for petal infringement arising from aaa combining or usina Company services Ill 
COGDeC1ioo with flcilities or equipment furnished by tbc eod user or lntemanonaJ Design Group. 

3. All other claims win& out of an act or omisaioo of lntemadonal Daip Group or iu end u.ser in 
the course of using setVices. 

D. International Desip Group KCcpts responsibility for providin& ac.cas for mamtenaoce purposes of any 
service resold under the provisions of this Tariff. The CompaDy shall noc be responsible for aoy failure 
on the pan of lntenwional Desip Group with respect to any end u.set' of lntenWional Design Group. 

X. Treatmeat or Proprietary a ad CoafldeattallafonDadoa 
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Both parties asree that it may be necessary to provide each other during the tenn of this Agreement wtth 
certaUl confidential information, including trade secret information, including but not limited to, techntcal 
and business plans, technical infonnation, proposal.s, specifications, drawings, procedures, customer 
account data and like information (hereinafter collectively referred to u "Information"). Bod\ parnes 
agree that alllnfonnatlon shall either be in writina or other tanaible format and clearly marlced with a 
confidential, private or proprietary leaend.. or, wheo the Information is communicated orally, it shall also 
be communicated 1tw the lnfonnarion is confide.ntial, private or proprietary. The Information will be 
returned to the owner within a reasonable time. Bod1 parties qrec 1tw the Information shall not be 
copied or reproduud in any form. Both parties agree to receive such lnfonnation and not disclose such 
Information. Both patties qree to procect the Information received from distribution, disclosure or 
dissemination to anyone except employees of the patties with a need to know such lllfonn1tton and 
which employees qree to be bound by the terms of this Section. Bodl parties will use the same standard 
of care to protect lnformatioo received u they would use to procect their own confidential and 
proprietary lnfonnation. 

Notwithstandin& the foreaoi.og. bocb parties agree that there will be no obli&ation to protect any portion 
of the Information that is either: I) made publicly available by the owner of the lnformanon or lawfully 
disclosed by a nonparty to this Aareement; 2) lawfully obcained from any source other than the owner of 
the lnfonnation; or 3) previoUJly known to die reccivina patty w1thout an obligation to keep It 
confidential. 

Rcsolutloo of DI.Jputa 

Except as otherwise staled in this Agreement, the plltles qree that if any dispute arises as to the 
mterpretatton of any provision of this Agreement or as to the proper implementation of thi.s Agreement. etther Party 
may pettuon the Commission for 1 resolution of the dispute. Howevet", each party reserves any rights tt may have to 
seek judicial review of any ruling made by the Commission concerning this Agreement. 

XII. Limitatloo of Use 

The parties agree that this Aareemeot sbaU not be proffered by either patty in another jurisdiction as 
evidence of any concession or u a waiver of any positioa taken by the other patty in that jurisdiction or for any 
other purpose. 

Xlll. Wah•en 

A failure or delay of either Piny to enforce any of the provisioos hereof. to exercise any opc:ion which is 
herein provided, or to require paf~ of my of !be provisions hereof shall In no w.y be construed to be 1 waiver 
of such provisions or opciaol, and eC:I Piny, nocwltblautdin& such failure, sba1l have !be riabt thereafter to iruist upon 
the specific performii)C.e of my and aU oftbe provisioa.J of this Apeemasl 

XIV. Govemloa Law 

This A~ment shall be aovemed by, and ~OilSIJ'Ued and eo forced in accordance wid\, the laws of the State 
of Georaia. without reaard to its conflict of lawa principles. 

XV. Arm't Lcoatb NfiOliaUou 

This Aareement wu executed after arm 's lenath neaotiarion.a between the undeni&ned parties and 111flecu 
the conclusion of the undenl&ned that this Aareetnent is in the best Interests of all parues. 

,, 
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XVI. Notices 

A. Every notice, consent, approval. or other eommu.oications required or contemplated by this Agreement 
shaU be in writin& and shall be delivered in penon or a:ven by postaae prepaid mail, address to: 

BeliSouth Telecommunications, lnc. International Desip Group, Inc. dlbla USA Telecom 

CLEC Account Team 
3535 Colonnade Partcway 
Room E4EI 
Binningham, A1. 35243 

"~ .,, ; ,(-I I"' ' / PWii ieia eMIIII j/" ,.,...., 
!!M Griffin Road 
Dania. FL 33312 
(800) 327-8310 Fax (954) 893-0399 

or at such other address u the intended recipient previowly shall have desipa.ted by written notice to the other pany 

B. Where specific:ally required. notices sh&ll be by certified or reaistered mall. Unless otherwise provided in 
this Aarcement. notice by mail shaU be effective oo the date it is officially recorded u delivered by return 
receipt or equivalent, and in the absence of such rec:ord of delivery, it shall be presumed to have been 
delivered the fifth day, or next businw day after the fifth day, after it wu deposited in the ma1ls. 

XVll. AmendmeatJ 

This Agreement may be amended at any time upon written agreement of both panics. 

XYlll. Entire Aareement 

This Agreement scu forth the entire undemandio& and supersedes prior agreements between the panics 
relating to the subject maaer cootal.aed herein and meraes all prior di.scussions between them, and neither party shall be bound by any defmitioo. cood.itioo, provisioo. repraentadoo. warranty, covenant or promise other than as 
expres.sly stated in this Ap-eemeot or u it contemporaaeowly or subsequently set forth in writina and executed by a duly authorized officer or representative of the party to be bound thereby. 

=~~ 
NAME: Jcra Hgdril 

Printed N••• 

TTTLE: ________ _wDMI~~~gr~-------------

DATE: __ ~o_'L_,f.__1 ...,__,,~'-4"1...:~;...._ ____ _ 

Internattonal Desi&D Group, lac. d/bla USA 

::~0· 44~~ 
Sip a~ 

NAMI: f, vi (' /11 1~u~ ( 
Printed NaiDt 

TITLE:___.P~-'Z_:t;;._1 ...;..~-'~--------
DATE: __ .)+0._/-:'f-;/_t_/ _____ _ 

I I 

I' 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by lntemadona.l Desip Group for the purposes of 
resale to International Desian Group end users shall be available 11 lhe followina dllcowtt off of the retaal rate. 

UNT• 

STATI!. · RJ'Jil1 RUSINPJt~ 
ALABAMA 16.3% 16.3% 
FLORIDA 21 .13% 16.11'1· 
GEORGIA 20.3% 17.3% 

KEN11JCKY 16.79% l$.54% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.75% 15.75% 

NORTii CAROLINA 21.5-Y. 17.6% 
SOUTH CAROLINA 14.8% 14.1% 

TENNESSEE'' 16% 16% 

• ln the cue of a cross boundary situatioa, the discount wbicb applies is the discount appUcable to the location of 
the end user's centra! office. 

•• ln Tennessee, if ALEC provides its own operator services and directory services. the diKount shaH be 21 . .56%. 
ALEC must provide written notificatioo to BeiJSoutb within 30 days prior to providiD& its own operatOr serv1ces 
and directory services to qualify for the hiper discount rate of 21.56%. 

QI!EMIIQ~AL. Sllll!!lBI SXSTEM.S (QSS) M ns 

lnteractive Orderin&and Trouble OSS Order ClwJe 
Mamteoance S}'SUID 

Noo·llecutTiDI Rec:urrin& ctwae, Char&e per order Surcharge fo r 
Establl&bmem per month (unJimitod end UMr manually placed 

Char&• ICCOWlts) ordm, 
~.end user account 

ALABAMA $100.00 $50.00 SlO.IO $22.00 
FLORIDA $100.00 $50.00 $10.10 $22.00 
GEORGIA SIOO.OO $50.00 $10.10 $22.00 

KENTUCKY $100.00 $50.00 S10.10 $22.00 
LOUISIANA $100.00 $50.00 $9.16 SU.l4 
MISSISSIPPI $100.00 $50.00 $10.10 $22.00 

NORTii CAROLINA $100.00 $50.00 $10.10 $22.00 
SOUTii CAROLINA $100.00 $50.00 SIO.IO $22.00 

TENNESSEE $100.00 $50.00 $10.10 $22.00 

Vcnion: Fcbi'UIIY l. 1991 p, . .. . .. 
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Type of AL FL 
Stnolce Resale? DIICOWit? Resale? Discount? 

Grandfllhcred Servtc:cs Yes Yes Yes Yes 
Contract Service Atrlnacmcnts Nocc9 Nocc9 Yes Yes 
Promotions • > 9Ci Dlys Yes Yes Yes Yes 
Promouons • < 90 o.ys Yes No Yes No 
Lifeline/Link Up Services Yes Yes Yes Yes 
9111E911 Services (S. Hoc. 10) Yes Yes Yes Yes 
Nil Services (Set Hoc. 10) Yes Yes Yes Yes 
AdWatch~~o~ Svc: (See No«e I) Yes No Yes No 
MemoryCau• Service Yes No Yes No 
Mobile Services Yes No Yes No 
Federal Subscriber Line Charta Yes No Yes No 
Non·Rec:wrina Char~cs Yes Yes Yes Yes 

Type of MS NC 
Stnolu Resale? OliCOUDC? Reale? OIICOWit? 

Grandfllhered Servic:cs Yes Yes Yes Yes 
Contract Service Atrlnacmaus Nocc .5 Nocc .5 Notc6 Note 6 
Promotions • > 90 Days Yes Yes Yes Yes 
Promotions • < 90 Oavs Yes No No No 
Ltfelinell..inlt Up Services Yes Yes Yes Yes 
9111£911 Services <Sec Noca 10) Yes Yes YCJ Yes 
N II Services (Su Nocc 10) No No No No 
AdW&tehsw Sve (Sec Note 8) Yes No Yes No 
MemoryC&II• Service Yes No Yes No 
Mobtle Services Yes No Yes No 
Federal Subscnber Line Charles Yes No Yes No 
Non·Rec:wrina Charaes Yes Yes Yes Yes 
Applicable Nota: 

EXlDBIT 8 
Pate 1 o(l 

GA KY LA 
Resale? Discount? Resale? DIJcount? Rc:saJc? DISCOunt 

Yes Yes Yes Yes Yes Yes 
Yes No Yes No Note S Note ~ 
Yes Yes Yes Yes Yes Yes 
Yes No No No Yes No 
Yes Yes No No Yes Yes 
Yes Yes Yes Yes No ~0 
Yes Yes No No No ~0 
Yes No Yes No Yes ~0 
Yes No Yes No Yes No 
Yes No Yes No Yes So 
Yes No Yes No Yes ~0 
Yes Yes Yes Yes Yes Yes 

sc TN 
R.aaJe? Obcount? Rcsa.le? DIJcowlt? • 

Yes Yes Yu Yes 
Yes No YCJ Yes 
Yes Yes Yes Note 3 
YCJ No No No 
Yes Yes Yes Note 4 
Yes Yes Yes Yes 
Yes Yes Yes Yes 
Yes No Yes No 
Yes No Yes No 
Yes No Yes No 
Yes Nu Yes No 
Yes Yes Yes No 

I Graadfatbtred senolae can be raold OGJy 10 exUdq subtcribcn of the~ service. 2 Where &VIIlable for resale, pn•edeu will be IDidiiYiilable only to end UJCft wtlo woWd have qualified for the promotioa lwd it b-. provided by BeUSoudl dltectly. 
3 In Tennessee, loq-u:rm pn..cieu (offend for more thaD ninay (90) days) may be obWDcd 111 one of the followtna rates: (a) the~ carU!'n&e. lea dM wbolelale dlxouDc; 

(b) the proCDOdoaal n11 (the proCDOdooal nil offend by BellSouth wtllnol be dltcounted l\u1ber by the wholesale discount rate) 4 LifellaeiLialt Up .-vices may be olfll'ld oaJy to dal sublcnbcn wbo mecc tbc cnteria that BellSouth CW'Ta!tly applies to subscnbcn of these services. lD Tcaa 11111, lDtcmldocal Daip ()roup shall purdlac BcliSoudl's Meaaae fU&c Service acthc staled tanff rate. less th wholesale 
discounL International Dcsip Group mwt f'unblr dbc:ouot the wholesale Mc:uaae R.al.e Sc:rvic;.c to Lifeline customers wuh • discount whl IS no leu 
than the mlnunwn discouDt IbM BciiSoucb DOW provlda. LD&cmldoaal Oeslp Group la raponsiblc for recovcrina the Subscriber Line Charae from tbe 
Nat tonal Exc:hanae Carriers A.aotiaai011 intcrsuaetoU tettlcmau pool jwcu BcUSoud1 doa tod8y. Tho maximum rat.c that lntcmauonal Dcsip Group may d\arp for LifeLIDe Scrvic:c shall be CIAM'd Mlbc flal retail race offered by BciiSoulh. In LouiSiana and Mluwippt. all Co1tract Sen~ Arn•~t••ta entered iniO by BciiSoudl or tenninllinl after the effective date of•he Comm1U1on Ofder ( tnll97 for LA and l/10r'97 (CM' MS) Will be subjoct 10 resak without 111. wbolc:sale d!Jcount. All r c · place as of the effec:uvc dale oftbe Commiuion ordu (lnll97 for LA and 3110r'97 forMS) will noc be eliiJ•"'· 

14-
Vc1110n fcbNaty ) . 1~1 
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EXHIBIT B 
Pace 2 of2 

6 In North Carolina. Coatrad SerYa Arn•l'•••ll auacd in!D by Bell South before April I'· 1997. shall be subject to resale at no discount, while BcUS®tb CSAs em.crod im.o aAcr lbal dl&c sl\all be subjca ID resale with the discount 
7 Some of Bell South's local cxcblqe md !DU telecommunications services arc not avallable 1n unaan caunJ offices and areas. 8 AdWa.tch5w Service is llriffed IS BcUSoutbe A1N Vinu&l Number Call Detail Scn<ic:c 
9 In Alabama. Coatrad SerYa Arnall.,. II alla'cd iniD prior ID Feb. 6, I marc not available f« resale. CSAl entered into between Feb. 6, 19971Dd May 13, 1997 n available (or resale without a discount ID the same client ID whom the CSA 11 applicable CSAs entered in!D May 14, 1997 and laa.cr are available for resale whb a discount ID 11\e same cllcnt!D whom the CSA 11 apphc:able 10 Exclus1ons for Nl11911/E911are allo 1p11llcablc ID equipment WOC111Cd with the ~icc 

Venton. FcbNary J. 1991 
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