
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with P . V. Tel L . L . C . pursuant to 
Sections 251 a nd 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 980451-TP 
ORDER NO . PSC - 98-0882-FOF-TP 
ISSUED : JULY 6 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On March 30, 1998 , BellSouth Telecommunications, Inc . ( BST) 
and P . V. Tel L . L . C., I nc . {P . V. Tel) filed a request for approval 
of a resale agreement under the Telecommunications Act of 1996 , 47 
U. S . C . §252(e) of the Telecommunications Act of 1996 (the Act) . 
The agreement is attached to this Order as Attac hmen t A and 
incorporated by reference herein. 

Both the Act and Chapte r 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) {4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a 2-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommun ication services . Under 47 U. S.C . § 252 {a) {1), the 
agreement shall include a detai led schedule of itemized c harges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
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provided by BS: for resale will be available for purchase by P.V. 
Tel at a discount rate of 21 . 83% for residential services and 
16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 
complies w~th the Telecommunications Act of 1996 ; thus , we hereby 
approve it . BST a nd P . V. Tel must file any supplements o r 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S.C . § 252(e) . We note that P.V . Tel 
does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and 
P . V. Tel L . L . C., as set forth in Attachmen t A and incorporated by 
reference in this Order , is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that P . V. Tel L . L.C. shall not provide alternat~ve 
local exchange telecommunication services under this agreement 
until it obtains a certificate to provide alternative local 
exchange telecommunications services from this Commission . It is 
further 

ORDERED that this docket shall be closed. 
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BY ORDEP of the Florida Public Service Commission tt1is .2.t.h 
day of Jyly, 1998 . 

BLANCA S. BAYO, Director 
Division of Records and Reporting 

(S E A L) 

SRF 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes , to notify parties of an:r· 
adminis trative hearing o r judicial review of Commission orders that 
is available under Sections 120.57 or 120.68 , Florida Statutes , as 
wel l as the procedures and t i me limits that a pply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in t his mat ter may request : 1) reconsideration of the decision by 
filing a motion for reconsiderat ion with the Director , Division of 
Records a nd Reporting, 2540 Shumard Oak Boulevard , Tallahassee , 
Flo rida 32399-0850 , within fifteen (15) days of the issuance of 
this o rder in the form prescribed by Rule 25-22 . 060 , florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal TelecommunicaLions Act of 1996 , 47 
u.s .c . § 252 (e) (6) . 
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A&r~ment Between BeiiSouth Telecommunications, Inc. and P. V. Tel L.L.C. Re,ardin& The Sale of 
BeiJSouth Telecommunications Services toP. V. Tel L.L.C. For The Purposes of Resale 

THIS AGREEMENT is by and between BeiiSoutb Telecommunications. Inc., (''BeUSouth" or 
"Company"), a ~rgia corporation. a.nd P. V. Tel LLC. \ P. V. Tel"), a Tennessee corporauon. and shall be 
deemed effective as of Match 16. 1998. 

WITNESSETH 

WHEREAS. Bell South is a local exchanae teletom.murucauons company authoriz.cd to prov1de 
telecommunications services in the states of Alabama: Florida. ~riia. Kentucky. Louisiana. MissiSSippi. Nonh 
Carolina. South Carolina. and TeMessce: and 

WHEREAS. P. V. Tel is or seeks to become an alternative local exchange telccommurucauons company 
authorized to prov1de telecommunications services tn the state(s) of Alabama. Flonda. Gcorg1a. Kentucky. 
Louisiana. Mississ1ppi. Nonh Carolina. South Carolina. and Tennessee: and: 

WHEREAS. P. V. Tel desires to resell BeiiSouth's telecommunicauons services: and 

WHEREAS. BeiiSouth has agreed to provide such servtces to P. V Tel for resale purposes and pursuant 
to the terms and conditions set fonh hereut; 

NOW. THEREFORE. for and in consideration of the muruaJ prenuses and promises conlalned hereto. 
BeiiSoulh and P. V. Tel do hereby aarec as follows: 

L Term of the Acreement 

A. The tenn of th1s Agreement shall be two years beginrung March 16. 1998 and shall apply to aJ I of 
Bell South's servtng territory as of January I. 1998 tn the state(s) of Alabama. Flonda. Gcorgta. 
Kentucky. Louisiana. Mississippi. Nonh Carolina. South Carohna. and TeMessce: and 

B. This Agreement shall be automatically renewed for two addiuonal one year penods unless euher party 
Indicates llS mtent not to renew the Agreement. Nouce of such Intent must be provtded. m wnung, to 
the other party no later than 60 days prior to the end of t11e then~x.isung contract penod. The terms of 
this Agreement shall remain in etrect after the tenn of the ex~sung agreement has exp1red and wtule a 
new agreement is bein& oqotialec1 

The rates pursuant by which P. V. Tel i.s to purchase services from BeJISouth for resaJe shall be at a discount rate 
off of the retail rate for the telecommunications service. The discount rates shall be as set fonh in Exlublt A. 
a ruched hereto and incorporated betein by this reference. Such discount shall reflect the coru avo1dcd by 
Bell South when sellinJ a service for wholesale purposes. 

n. Dennltion of Terms 

A. CUSTOMER OF RECORD means the entiry responsable for placin& application for serv1ce. requcsung 
addiuons. reanangemenLS. maintenance or discontinuance of service; payment m full of charges 1nc:urrcd 
such as non-recurring. monthly recurring, loU, directory asststance, etc. 

Vcn•on Fctnwy l . t991 
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B. DEPOSIT means assurance provided by a customer in the fonn of cash. surery bond or bank len.er of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommunicauons servtces. 

0 . END USER CUSTOMER LOCATION means the physicalloc:auon of the p~mises where an end user 
makes use of the telecommunications services. 

E. NEW SERVICES means functions, fearures or capabiliues that are not currently offered by BeiiSouth. 
Thts includes packaaina of existing services or combining a new function, featu~ or capabiliry wnh an 
extsting service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenificated by the 
public service commissions of the Company 's franchtsed a~a to provide local e~tchanae servu:e w1thtn the 
Company's franchised area. 

G. RESALE means an activiry wherein a centficated OLEC. such u P V. Tel subscnbes to the 
telecommunicauons services of the Company and then reoffers those telecommunications servtces to the 
pubhc (with or wtthout "addina value"). 

H. RESALE SERVICE AREA means the area. u defined in a public service commission approved 
centficate of operation. within which an OLEC. such uP. V. Tel. may offer resold local exchanae 
telecommuntcauons service. 

Ill. General Provisions 

A. P. V. Tel may resell the tariffed local exchanae and toll telecommunications services ofBeiiSouth 
contatned in the General Subscnber Servtce Tariff and Private Line Service Tanff subject to the tenns. 
and conditions specifically set fonh herein. Norwithstandina the foregoina. the exclus1ons and 
limitations on servtces available for resale will be u set fonh in Exhibit B, attached hereto and 
ancorporated herein by this reference. 

Bell South shall make available telecommunications services for resale at the rates set fonh in E~thtbn A 
to th1s agreement and aubject to the uclusions and limttations set fonh an Exhibit B to this agreement. It 
does not however waive its riahts to appeal or otherw11e challenge any deciSion regarding resale that 
resulted in the discount rileS contained in Exhibit A or the exclusions and limitations contatned tn 
Exh1bit B. Bell South reserves the riJht to pursue any and all teaat and/or equitable remedies. ancludtng 
appeals of any decision~ . If ~uch appeals or challenaes result in chanaes in the discount rates or 
exclusions and limilatiol\l, the parties aaree that appropriate modifications to this Agreement will be 
made promptly to make ita terms consistent with the outcome of the appeal. 

B. P. V. Tel may purchase resale services from BeiiSouth for their own use in operatina their bustness. The 
resale discount will apply to those services under the followina conditions: 

I. P. V. Tel must resell services to other end users. 

2. P. V. Tel must order services throuah resale interfaces, i. e .. the LCSC and/or appropriate Resale 
Account Teams. 

3. P. V. Tel cannot be an alternative local exchanae telecommunications company for the single 
purpose of sellina to themselves. 

Vm1on F~bruary 3. 1991 
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C. The prov1sion of services by the Company toP. V. Tel does not constlrute a JOint undenakmg for the 
fum1shmg of any serv1ce. 

D. P. V. Tel w1ll be the customer of record for all serv1ces purcha.sed from Bell South. Except as spec1fied 
herem. the Company will W:e orders from. bill and expect payment from P. V. Tel for all serv1ces. 

E. P. V. Tel will be the Company's sinale point of contac:t for all serv1ces purchased pursuant to th1s 
Agr~ment The Company shall have no conract with the end user except to the extent prov1ded for 
herem. 

F. The Company will continue to bill the end user for any services that the end user spec1fies 1t w1shes to 
rece1ve directly from the Company. 

G. The Company mamtams the right to serve directly any end user w1th1n the service area of P V Tel. The 
Company will conunue to directly market 1ts own telecommunications products and serv1ces ~nd 10 eao1ng 
so may establish Independent relationships w1th end users ofP. V. Tel. 

H. Ne1ther Pany shall interfere with the ri&ht of any person or entity to obtain service directly from the other 
Party. 

I. Current telephone numbers may normally be retained by the end user. However. telephone numbers are 
the property of the Company and are ass1aned to the: serv1ce furn ished. P. V. Tel has no property naht to 
the telephone number or any other call number desianation a.uoc1ated w1th SCTVICes fum1shed by the 
Company. and no riaht to the continuance of service throuah any panicular central office. The Company 
reserves the nsht to chanse such numbers. or the central office des1anation associated wllh such numbers. 
or both. whenever the Company d~nu 1t neceuary to do so in the conduct of its business. 

J . The Company may provide any service or facility for which a charae 1s not established herem. as long as 
11 1s offered on the same terms toP. V. Tel. 

K. Serv1ce IS furnished subject to the condition that 1t will not be used for any unlawful purpose. 

L. Serv1ce w11l be discontinued if any law enforcement agency adv1ses that the serv1ce be1ng used 1s 10 

violation of the law. 

M. The Company can refu.se SCTVice when it has arounds to believe that serviCe will be used 10 VIOiauon of 
the law. 

N. The Company accepll no responsibility to any person for any unlawful act committed by P. V. Tel or 1ts 
end users u pan ofprovidina SCTVice toP. V. Tel for purposes of resale or otherwise. 

0 . The Company will coopeBtc fully with law enforcement aaencies with subpoenas and court orders for 
asSIStance with the Company's customers. Law enforcement aac:ncy subpoenas and court orders rcaardma 
end users ofP. V. Tel will be: directed toP. V. Tel. The: Company wtll b11l P. V. Tel for 1mplement1n1 any 
requests by law enforcement aaencies reaardina P. V. Tel end usen. 

P. The charactenstics and methods of opention of any circuits, fac ilities or equipment prov1ded by any 
person or entity other than the Company shall not: 

1. Interfere with or impair service over any facilities of the Company, 1ts affiliates. or 1ts connectln& 
and concurrin& carriers involved in its serv1ce; 

2. Cause dama&e to their plant; 

Pare l 
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3. Impair the privacy of any communications: or 

4 . Create hazards to any employees or the public. 

Q. P. V. Tel assumes the responsibility of notify ina the Company resardins less than standard operauons 
w1th respect to service .. provided by P. V. Tel. 

R. Faciliues and/or equipment utilized by BeiiSouth to provide serv1ce toP. V. Tel remain the properry of 
Bell South. 

S. White page directory listings will be provided in accordance with reaulations set forth in Section A6 of 
the General Subscnber Service Tanffand will be available for resale. 

T. BellSouth will provide customer record infonnation toP. V. Tel provided P. V. Tel has the appropnate 
Lener(s) of Authorization. Bell South may provide customer record infonnation v11 one of the followmg 
methods: US mail, fax. or by electrontc interface. BellSouth will prov1de customer record infonnauon 
vta US mail or fax on an interim basts only. 

I. P. V. Tel agrees to compen~ate BellSouth for all Bell South i~U:UITed expenditures assoc11ted wuh 
providing such infonnation toP. V. Tel. P. V. Tel w1ll adopt and adhere to the BeiiSouth 
guidelines associated with each method ofprovidina customer record infonnation. 

2. All costs incurred by BeiiSouth to develop and implement operauonal interfaces shall be recovered 
from P. V. Tel who utilize the services. 

U. Bell South will provide ceruin selected messaaina services to P. V. Tel for resale of messasma servtce 
without the wholesale discount. 

V. BellSouth's Inside Wire Maintenance Plans may be made available for resale at rates. tenns and 
condiuons as set forth by BeiiSouth and without the wholesale discount. 

W. All costs mcurred by BellSouth for providing services toP. V. Tel that are not covered tn the BeiiSouth 
tanffs shall be recovered from the P. V. Tel who uulizes those services. 

IV. B~IISouth's Provision ofServka toP. V. Ttl 

A. P. V. Tel aarees that its resale of Bell South services shall be as follows: 

I. The resale of telecommunications services shall be limited to users and l.lSCS confonnina to the 
clus of service res1rictions. 

2. To the extent P. V. Tel is a telecommunications carrier that serves pater than S percent of the 
Nation's praubscribed access !ina. P. V. Tel shall not joindy ITlllicet its intcrLA TA services wnh 
the telecommunications services purchased from BeiiSouth pursuant to this Aareement tn any of 
the states covered under th11 Aareement. For the purposes of this subsecuon, to jomtly market 
means any advertisement.. marltetlna effort or billina tn which the t.elecommunicauons servtces 
purchased from BeiiSouth for purposes of resale to custOmers and tnterl.A T A servtces offered by 
P. V. Tel are packaaed. tied, bundled. discounted or offered toaether in any way to the end user. 
Such efforts include. but are not limited to, sales refemls, resale arranaements, sales aaenc•es or 
billina aareements. This subsec:uon shall be votd and of no effect for a panicular state covered 
under this Aan:ement as of February 8. 1999 or on the date Bell South is authorized to offer 
inter LATA services in that state, whichever is earlier. 

Vtnton F~ ) . 1991 Pare • 
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3. Hotel and Hospital PBX servtce are the only telecommuntcatlons servtces 1vat11ble for resale to 
Hotel/Motel and Hospat:al end users. respecuvely. Stmtlatly. Aceeu Ltne Servace for Customer 
Provtded Coin Telephones is the only local servtce avaJiable for resale to Independent P1yphone 
Provider (IPP) customers. Shared Tenant Servtce cuuomers can only be sold those 
telecommuntcauons servtces avatlable 1n the Company 's Al3 Shared Tenant Servtce Tanff. 

4. P. V. Tel is prohibited from furnishing both flat and measured rate serv1ce on the same buSiness 
premtses to the same subscribers (end users) u stated tn Al of the Company's Tanff except for 
backup service as indicated in the applicable state tanffSection A3. 

S. If telephone service is established and it is subsequently determined that the class ofservtce 
restriction hu been violated. P. V. Tel wtll be noufied and billing for that servtce wtll be 
tmmediately changed to the appropnate class of servtce. Service charges for changes berween 
class of service, back billing. and interest as descnbed tn thts subsecuon shall apply at the 
Company's sole discretion. Interest at a rate u set forth tn Sect1on A2 of the General Subscnber 
Servtce Tanff and Section 82 of the Pnvate L1ne Servtce Tanff for the applicable state. 
compounded daily for the number of days from the back b11ling date to and 1ncludmgthe date that 
P. V. Tel acrually makes the payment to the Company may be assessed. 

6. The Company reserves the nghtto penodically audit servtces purchased by P V. Tel to es1.1bllsh 
authentiCity of use. Such aud11 shall not occur more than once 1n a calendar year. P V Tel shall 
make any and all records and data avatlable to the Company or the Company's audators on a 
reasonable buts. The Company shall bear the cost of sa1d audit 

8. Resold servtces can only be used in the same manner u specified in the Company' s Tanff Resold 
servtces are subject to the same terms and condiuons u ~ spectfied for such services when fumashed to 
an tndivadual end user of the Company in the appropnate secuon of the Company's Tanffs. Specafic 
tanff fearures, e.a. a usage allowance per month. shall not be aggregated across muluple resold servtces. 
Resold services cannot be used to aggregate tnffic from more than one end user customer except as 
spec1fied in Section A23. of the Company's Tariff referring to Shared Tenant Service. 

C. P. V. Tel may resell services only within the spec1fic resale service area as defined in its certaficate. 

0 . Telephone numbers transmiaed via any resold service fearure are tntended solely for the use of the end 
user of the feature. Resale of this Information 11 proh1bated. 

E. No patent. copynght. trademarlt or other propnetary nght IS licensed. gn.nted or otherwiSe tnnsferred by 
thas Aarecment P. V. Tel is strictly prohtbtted from any use. tncluding but notlimated to sales. 
markeung or advertiaina. of any BcllSouth name or tndemark. 

V. :\-talntenanee of Services 

A. P. V. Tel will adopt and adhere to the standards contained in the applicable BcllSouth Work Center 
Interface Agreement reprding mamtenance and 1nstallauon of aervtce. 

B. Servaces resold under the Compatty 's Tariffs and facalities and cquapment provtded by the Company shall 
be matntaaned by the Company. 

C. P. v. Tel or its end users may not rearrange. move. disconnect. remove or ancmpt to repair any facaliues 
owned by the Company. other than by connection or disconnection to any interface means used. except 
wuh the wrtnen consent of the Company. 

Vcnoon Fcbnaty l . 19'11 Pap ' 
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D. P. V. Tel accepts responsibiliry to notify the Company ofsaruauons !hat anse !hat may resuh •n a serv1ce 
problem. 

E. P. V. Tel will be !he Company's single pomt of contact for all repaar calls on behalf of P. V. Tel 's end 
usc~. The partie, arree to provide one another walh toll· free contact numbe~ for such purposes. 

F. P. V. Tel will contact !he appropriate repaar centers 10 accordance with procedures established by the 
Company. 

G. For all repair requests. P. V. Tel accepts responsabiliry for adhenna to !he Company's prescretnma 
guadehnes prior to refenina !he trouble to the Company. 

H. The Company will bill P. V. Tel for handlina troubles !hat are found not to be 1n the Company's nerwork 
pu~uantto 1ts standard ume and matenal charaes. The standard ume and matenal cha.rges wall be no 
more than what BeiiSoulh charges to Its retaal customers for the same servaces. 

I. The Company reserves !he nghtto contact P. V. Tel's customers. af detmed necessary. for mamtenance 
purposes. 

VI. Establishment or Service 

A. After receivang cenafication as a local e111chanae company from !he appropnate reaulatory aaency. P. V. 
Tel will provide !he appropriate Company service center !he necessary documentation to enable !he 
Company to establish a master account for P. V. Tel. Such documentation shall includ.e !he Application 
for Master Account.. proof of a.ulhoriry to provide telecommunacations services. an Opc~tina Company 
Number ("OCN") assi,ned by !he National E111change Carriers Association ("NECA") and a w: 
exemption cenificate. if applicable. When necessary deposit requirements are met.. !he Company wall 
began taking orders for !he resale of service. 

B. Servace orders will be in a standard format desianated by !he Company. 

C. When notification is received from P. V. Tel !hat a current customer of !he Company wall subscnbe toP. 
V. Tel 's service. standard service order intervals for !he appropnate class of servace wall apply. 

D. The Company will not requare end user confirmation prior to establishina servace for P. V. Tel's end user 
customer. P. V. Tel must.. however, be able to dcmonstrlte end user aulhonzauon upon request 

E. P. V. Tel will be !he sinale point of contact with the Company for all subsequent orderina activary 
resultina in additions or chanp to resold serviccs e~~tceptlhatlhe Company wall accept a request directly 
from !he end user for eonvmion of !he end user's servace from P. V. Tel to !he Company or wall accept a 
requcst from anomer OLEC for convenion of !he end user's servace from P. V. Tel to !he other LEC. 
The Company will notify P. V. Tel !hat such a requcst has been processed. 

F. If the Company determines !hat an unaulhonzed chanae in local scrvace toP. V. Tel has occurred. the 
Company will reestablish scl"acc walh !he eppropnete locel servace provader and wall useu P V Tel u 
the OLEC aniuanna lhe unaulhon:ted chanae. !he unaulhonzed chanae charJc descnbed 1n F.C.C. Tanff 
No. I. Secuon 13. Appropriate nonrecumna charres. u set form an Section A4. of !he General 
Subscnber Service Tariff, will also be auessed toP. V. Tel. These charaes can be adjusted afP. V. Tel 
provades satisfactory proof of aulhorizauon. 

G. In order to safeauard its interest.. !he Company reserves !he riaht to secure !he account walh a suatable 
form of secunry deposit .. unless satisfactory credit hu already been established. 

Vcnoon Fcb<IJII"f ) , a9'11 
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I. Such sccumy depos1t shall take the fonn of an 1rrevocable Lener of Credit or other fonns of 
secunty acceptable to the Company. Any such secunry deposit may be held dunna the 
continuance of the service as secunry for the payment of any and all amount.s accnuna for the 
serv1ce. 

2. If a security depos·t IS required, such security deposit shall be made pnor to the 1nauaurat1on of 
Sei'\IICe. 

3. Such security deposit may not exceed two months' estimated billina. 

4. The fact that a security deposit has been made in no way relieves P. V. Tel from c:omplyrna w1th 
the Company's reaulations as 10 advance payments and the prompt payment of bills on 
presentation nor does it constiNte a waiver or modification of the reaular practices of the 
Company providina for the discontinuance of serv1ce for non-payment of any sums due the 
Company. 

5. The Company reserves the ri&ht to increase the secunty deposit rcqu1rements when. '" 1ts sole 
JUdgment Circumstances SO WIIT'Itlt and/or arou monthly b1llin1 has InCreased beyond the !eve[ 
1n111ally used 10 detennrne the secunry depoSit 

6. In the event that P. V. Tel defaults on its account serv1ce 10 P. V. Tel w1ll be tennrnated and any 
secunty deposits held will be applied to 1ts account 

7. In the case of a cash deposit. interest at a rate u set fonh '" the appropnate Bell South tanff shall 
be paid 10 P. V. Tel durin a the continuance of the HCtJnty deposit Interest on a secunty depoSit 
shall accrue annually and, if requested, shall be annually credited toP. V. Tel by the accrual date. 

VII. Payment And BIJIIna Arranaemenu 

A. When the initial service is ordered by P. V. Tel, the Company w1ll establish an accounts receivable 
master account for P. V. Tel. 

B. The Company shall bill P. V. Tel on a current bu1a all applicable charaes a.1d credits. 

C. Payment ofall chatJes will be the responsibility ofP. V. Tel. P. V. Tel shall make payment to the 
Company for all services billeci. The Company is not responsible for payments not received by P. V. Tel 
from P. V. Tel's customer. The Company will not become 1nvolved 1n billina disputes that may anse 
between P. V. Tel and ill a&atomer. Payments made to the Company u payment on account w1ll be 
cred1ted 10 an accou.n11 RIC:Civable muter account and not 10 an end user's account 

D. The Company wiJI render bills ach month on established bill days for each ofP. V. Tel's account.s. 

E. The Company will bill P. V. Tel, in advance, clw)et for all scrv1ces 10 be provided durin& the ensu1n1 
b1llina period except chatJes uaocillcd w1th servrce usaae. wh1ch charaet will be b1lled in IIT'Ctl1. 

Charges will be calculated on an individual end user account level, includina. 1fapplicable. any charaes 
for usaae or usaae allowances. BeiiSouth will also bill all chlfles, includina but not limited to 911 and 
E911 charaes. telecommunications relay charaes. and franchise fees, 10 P. V. Tel. 

r. The payment will be due by the next bill date (i.e., same date in the followina month u the bill date) and 
IS payable '" 1m mediately available funds. Payment is conSidered 10 have been made when rece1ved by 
the Company. 
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I. If the payment due date falls on a Sunday or on a Holiday which 1s observed on a Monday. the 
payment due date shall be the first non-Holiday day follow1na such Sunday or Holiday. If the 
payment due date falls on a Saturday or on a Holiday wh1ch is observed on Tuesday. Wednesday. 
Thursday, or Friday, the payment due date shall be the last non-Holiday day preced.ng such 
Saturday or Holiday. If payment IS not received by the payment due date. alate payment penalty. 
as set fort'l in I. follow ina, shall apply. 

G. Upon proof of tax exempt certification from P. V. Tel, the total amount billed toP. V. Tel w1ll not 
include any taxes due from the end user. P. V. Tel will be solely responsible for the computauon. 
tracking. report ina and payment of all federal. state and/or local Jurisdicuon taxes assoctated wuh the 
services resold to the end user. 

H. As the customer of record. P. V. Tel will be responsible for. and remit to the Company. all charges 
applicable to 1ts resold serv1cet for emeraency service• (E911 and 911) and Tele-commun1cauons Relay 
Service (TRS) u well as any other charges of a similar nature. 

I. If any ponion of the payment is received by the Company after the payment due date as set forth 
preceding, or 1f any ponion of the payment 11 rece1ved by the Company 1n funds that are not1mmediatcly 
available to the Company. then a late payment penalty shall be due.to the Company. The late payment 
penalty shall be the portion of the payment not received by the payment due date umes a late factor. The 
late factor shall be as set forth in Section A2 of the General Subscriber S~ice TanfT and Secuon 82 of 
the Private Line Service Tariff. 

J . Any swuched access charaes associated with interexchanae canier access to the resold local exchange 
lines will be billed by, and due to, the Company. No additional charges are to be assessed toP. V. Tel. 

K. The Company will not perform billing and collection services for P. V. Tel u a result of the execuuon of 
this Agreement. Requests by the P. V. Tel for assistance with bill ina services should be referred to the 
appropnate entity or operational aroup within the Company. 

L. Pursuant to 47 CFR Section 51.617, the Company will bill P. V. Tel end user common lme charges 
1denucal to the end l.lser common line charaes the Company bills 1ts end users. 

M. In general, the Company will not become involved in disputes between P. V. Tel and P. V . Tel's end user 
customers over resold services. If a dispute does arise that cannot be sealed without the mvolvement of 
the Company, P. V. Tel shall contact the desianated Service Center for resolution. The Company w1ll 
make every elTon to asatst in the resollltion of the dispute and will work with P. V. Tel to resolve the 
maner in as timely a manner u posaible. P. V. Tel may be requ1red to submu documentauon to 
substantiate the claim. 

VIII. Discontinuance or Service 

A. The procedures for discontinuina service to an end user are u follows: 

I. Where possible, the Company will deny service toP. V. Tel's end user on behalf of. and at the 
request of. P. V. Tel. Upon restoration of the end user's service, restoral charges w1ll apply and 
w1ll be the responsibility of P. V. Tel. 

2. At the request ofP. V. Tel, the Company will disconnect a P. V. Tel end user customer. 

3. All requests by P. V. Tel for denial or discoMection of an end user for nonpayment must be m 
wnuna. 
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4. P. V. Tel will be made solely respons1ble for notifying !he end user of the proposed d1sconnect1on 
of the service. 

S. The Company will continue to process calls made to !he Annoyance Call Center and will adv1se 
P. V. Tel when 11 is determined !hat annoyance calls are oriainated from one of the1r end user's 
locations. The Company shall be tndemnified. defended and held harmless by P. V. Tel and/or 
the end user aaaillit any claim. loss or damaae ansina from providina lh1s information to P. V. 
Tel. It is !he responiibiliry ofP. V. Tel to take !he COfTective action necessary w11h 1ts customers 
who make annoyina calls. Failure to do so will result in the Company's disconnecting the end 
user's service. 

B. The procedures for discontinuina service 10 P. V. Tel are as follows: 

I. The Company reserves !he riaht to suspend or term mate service for nonpayment or tn the event of 
proh1b11ed. unlawful or improper use of the facll1t1es or service. abuse of !he facilities. or any other 
v1olat1on or noncompliance by P. V. Tel of the nJies and regulationi of the Company's Tanffs. 

2. If payment of account is not received by the b1ll day in the month after !he ona1nal b1ll day. 
BeiiSouth may provide wnnen notice to P. V. Tel thataddit1QI1al applications for serv1ce w1ll be 
refused and that any pending orders for serv1ce w1ll not be completed if payment1s not received by 
the fifteenlh day followina !he date of !he notice. In addition Bell South may. at the same ume. 
give thiny days notice to the penon designated by P. V. Tel to receive notices of noncompliance, 
discontinue the provision of existing services to P. V. Tel at any time thereafter. 

3. In the case of such discontinuance. all billed charaes. as well as applicable termination charges, 
shall become due. 

4 . lf BeiiSoulh does not discontinue the provision of the services involved on the date specified 1n the 
th1ny days notice and P. V. Tel 's noncompliance continues. nolhina contained herein shall 
preclude BeiiSouth's riahtto discontinue the provision of !he services to P. V. Tel w1thout further 
notice. 

S. If payment is not received or arranacments made for payment by the date given in the wrinen 
notification. P. V. Tel's services w1ll be disconunued. Upon discontinuance ofserv1ce on a P. V. 
Tel's account, service toP. V. Tel's end users will be demed. The Company will also reestablish 
service at the request of the end user or P. V. Tel's upon payment of the appropnate connecuon fee 
and subject to !he Company's normal application procedures. P. V. Tel's is solely responSible for 
nou fyma the end UJeT of the proposed disconnecuon of the service. 

6. If within fifteen days after an end user's service has been denied no contact has been made in 
reference to restorina service, !he end user's service will be discoMected. 

IX. LlabUity 

A. The liability of the Company for damaaes arising out of mistakes. omissiolli, intem.~ptions. preemptions. 
delays errors or defects in ll"'nJmiuion, or failures or defects tn facilities furnished by the Company. 
occumna tn the course of fumishina service or other facilities and not cauaed by the neahaence of P. V. 
Tel. or of the Company in fail ina to maintain proper standards of maintenance and operation and to 
exercise reasonable supervision shall in no event exceed an amount equivalent to !he proponionate 
charae to P. V. Tel for the period of service durin& which such mistake. omission. intemJption, 
preempuon. delay. error or defect in transmission or defect or failure in facilit•es occur. The Company 
shall not be liable for damaae arisina out of mistakes. omission. intemJptions. preemptions. delays, errors 
or defects in rransm1SS1on or other mjury. mclud1na but not limited 10 inJunes to personi or propeny from 
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vol~ges or currents tranSmuted over the serv1ce of the Company. (I) caused by customer·prov1ded 
equ1pment (except where a conaibutins cause 1s the malfunctlon.ns of a Company·prov1ded connectln& 
arransement. in which event the liability of the Company shall not exceed an amount equal to a 
proportional amount of the Company bill ins for the penod of serv1ce dunns wh1ch such m1staJce. 
om1ss1on . .nterrupuon. preemption. delay. error. defect 1n transm1ssion or 1njury occurs). or (2) not 
prevented by custvmer-provided equ1pment but wh1ch would have been prevented had Company· 
prov1ded equ1pment been used. 

B. The Company shall be indcmmfic:d and saved hannless by P. Y. Telasainat any and all cla1ms. actions. 
causes of action. damases. liabilities. or demands (mcludms the coscs. expenses and reuonable anomeys" 
fees. on account thereof) of whatever kind or naNre that may be made by any th1rd pany as a result of the 
Company's fum1shins of service toP. Y. Tel. 

C. The Company shall be indemnified. defended and held harmle-ss by P. Y. Tel and/or the end user ag.11nst 
any cia 1m. loss or damaae ans.ns from the use of serv1ces offered for resale mvolv.ng: 

I. Cla1ms for libel. slander . .nvas1on ofpnvacy or 1nfnnsement ofcopynaht ans.ng from P Y. Tel's 
or end user's own commun1cat1ons. 

2. Claims for patent infrinsement aris1ng from acts combinina or usma Company serv1ces 1n 

connection w1th facilitie-s or equ1pment fum1shed by the end user or P. Y. Tel. 

3. All other cla1ms arisina out of an act or om1$Sion of P. Y. Tel or 1ts end user in the course of 
USinJ SCfVICes. 

D. P. Y. Tel accepts respons1bihty for prov1dmaaccC$S for ma.ntenance purposes of any serv1ce resold 
under the pro\-ISions of this Tariff. The Company shall not be respons1ble for any fa1lure on the pan of P 
Y. Tel w1th respect to any end user ofP. Y. Tel. 

X. Treatment or Proprietary and Conndentlallnrormatlon 

A. Both pan1es aaree that it may be neces.sary to provide each other dunna the term of this Aareement w1th 
ce~.n confidential information. includ.nacrade secret information. 1ncludina but not limued to. techn1cal 
and bus.ness plans. technical information. proposals. spec1ficauons. draw.nas. procedures. customer 
account da~ and like information (heretnafter collectively referred to u "Information') . Both part1es 
agree that all Information shall either be in writina or other lanJible format and clearly marlcc:d w1th '! 
confidenual. pnvate or proprietary lesend. or. when the Information IS commun1catc:d orally. it shall also 
be communicated that the Information IS confidential. private or propnewy. The Information wall be 
reNmed to the owner within a reasonable nme. Both parties asree that the lnformauon shall not be 
copied or reproduced In any form. Both parties aaree to receive such Information and not disclose such 
Information. Both parties arrec to protect the Information rece1ved from disaibutlon. disclosure or 
dissemination to anyone except employees of the patties w1th a need to know such lnformauon and 
which employees aaree to be bound by the terms of this Section. Both parties will use the same s~ndard 
of care to protect lnfomwion received u they would use to protect the1r own confidential and 
propnewy Information. 

B. Notwathstand1n1 the foreaoina. both part1c-s aaree that there will be no obhaauon to protect any ponaon 
of the Information that is either: I) made publicly ava1lable by the owner of the lnformauon or lawfully 
disclosed by a nonpany to this Arrecment: 2) lawfully obtained from any source other than the owner of 
the Information: or 3) previously known to the receivina pany w1thout an obli&atlon to keep 1t 
confidential. 
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XI. Resolution or Disputes 

Except a.s olherwise slated in !his Aareement. lhe part&es aaree that 1f any d1spute anses u to the 
1nterpretauon of any prov1s1on of !his Aareement or a.s to lhc proper 1mplemen1auon of th1s Agreement. e11her Party 
may peuuon the Comm1ss1on for a resolution of the d1spu1e. However. each party reserves any nahts u may have to 
seek Judic1al review of any rulina made by the Commission concemma lh1s Aareement. 

XII. Limitation or Usc 

The parties aaree that this Aareement shall not be proffered by either party in another Junsdicuon as 
ev1dence of any concess1on or u a wa1ver of any pos111on taken by the other patty 1n that JUnsd1c11on or for any 
other purpose. 

XIII. Walven 

A fa ilure or delay of e1ther Party to enforce any of the prov1s1ons hereof. to exm:iae any opuon wh1ch 11 
herem prov1ded. or to requ1re performance of any of lhe proviSions hereof shallm no way be constr\lcd 10 be a waJver 
of such prov1s1ons or opuons. and each Party, nocwuhstandina such fa1lure. shall ~)ave the nahc thereafter 10 1ns1st upon 
lhe spec1fic performance of any and all of the provis1on.s of !hiS Aareement 

XIV. Governlna Law 

Th1s Agreement shall be aovemcd by, and consll'\led and enforced in accorciance w1th. !he laws of lhe State 
of Georgia. WIUlOUt reaard to its conflict of laws pnnc&ples. 

XV. Arm's Lenath Nttotlatlons 

This Aareement was eucuted after arm 's lenalh neaotiauons between lhe undersianed part1es and reflects 
the conclus1on of the undera1aned lhatlh11 Aareement 11 '" lhe best mteresu of all parties. 
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A. Every nouce, coruent. approval. or other commumcauons requ1~ or contemplaled by th1s Aareement 
shall be tn wnung and shall be dehve~ tn person or 11ven by pos11ae prep11d ma1l, address to: 

BeliSouth Telecommun1catioru.lnc. 

CLEC Account Team 
3S3S Colonnade Parkway 
Room E4EI 
Binntngham. AL JS243 

P. V. Tel, L.L.C. 

1999 Eut Stone Dnve. Suue •1 3 
Kinaspon.. TN 3766-4 

or at such other addres.s u the intended rec1p1ent previously shall have destanated by wnnen nouce to the other 
pany 

B. Where spec1fically requ1~. nouces shall be by cerufied or rea11te~ ma1l. Unless otherwiSe prov1ded 1n 
th1s Agreement. notice by mail shall be effecuve on the date u 1s oflic1ally recorded u deltve~ by rerum 
recetpt or equ1valent. and in the absence of such record of delivery. 1t shall be presumed to have been 
delivered the fifth day. or next business day af\er the fifth day. af\er it was depostled tn the malls. 

XVII. Amendments 

This Agreement may be amended at any ume upon wrinen aareement of both pan1es. 

XVID. Entire Aareemtnl 

This Aareement sets forth the entire understandina and supersedes pnor aareements between the pan1es 
relaung to the subJe<:l matter contained herem and meraes all prior discuu1ons between them. and ne1ther patty shall 
be bound by any definition. condition. prov1sion. representation. wamnry. covenant or prom1se other than as 
expressly stated tn th1s Agreement or u is contemporaneously or subsequently set forth tn writing and executed by a 
duly authonzed officer or represenwive of the pany to be bound thereby. 

:'oiAME: ___ -::J~trTY~""H:=-:t:':'n;.;;;d.;.;rt;;;;;;l ______ _ 
Printed Name 

TITLE: ____ ~D~f~r~~o~r ____________ _ 

DATE: __ .J--+f_t..;..c,+(_.,....:('.__ _____ _ 

VmiOft Fcbnoary 3. 1991 

TITLE: Praldtnl 

DATE: J - / (p - 9? 
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APPLICABLE DISCOUNTS 

The telecommunicauons services ava1lable for purchase by P. V. Tel for the purposes of resale toP. V Tel 
end use~ shall be available at the follow in& discount off of the retatl rate. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
AlABAMA 16.l"e 16.3% 
FLORIDA 21.83'1. 16.81% 
GEORGlA 2o.w. 17 w. 

KENTUCKY 16.7941. IS.S4% 
LOUISIANA 20.72% 20.7Wo 
MISSISSIPPI I S.7.5'1e 1.5.7.5'1• 

NORTH CAROUNA 21 .S% 17.6% 
SOUTH CAROLINA 14.8•.4 14.8•1. 

TENNESSEE•• 16% 16'/e 

• In the ca.se of a cross boundary siruation. the discount which applies is the dtscount applicable to the locauon of 
the end user's central office. 

• • In Tennessee. tf ALEC provides its own operator servaees and directory services. the discount shall be 2 I . .56%. 
ALEC must provade wnnen notification to BeiiSouth within 30 days pnor to provadana ats own opentor servaces 
and directory servaces to qualify for the hiaher discount rate of 21 . .56%. 

OPERATIONAL SUPPORT SYSTEMS ~OSS) RATES 

lnteracuve Ordenna and Trouble OSS Order Charae 
Maintenance System 

Non-Recumna Recumna ChltJe, Charae per order Surcharae for 
Establishment per month (unhmat.ed end USCf' manually placed 

Ctwae accounts) orders. 
per end user account 

AlABAMA SIOO.OO sso.oo SI0.80 S22.00 
FLORIDA SIOO.OO $.50.00 $10.80 $22.00 
GEORGlA SIOO.OO sso.oo SI0.80 $22.00 

KENTUCKY SIOO.OO S.50.00 Sl0.80 S22.00 
LOUISlANA SIOO.OO S.50.00 $9.16 Sl8. 14 
MJSSISSIPPI SIOO.OO sso.oo SIO.SO S22 00 

NORTH CAROLINA SIOO.OO S.50.00 SIO.SO S22 00 
SOUTH CAROLINA SIOO.OO $.50.00 $10.80 S22.00 

TENNESSEE SIOO.OO S.50.00 SI0.80 S22.00 
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Type ol AL FL 
S«rvkt Resale~ D1scount~ Resale~ D1scount~ 

I Grandfuhem! StrVICCS Yes Ytt Yes Ytt 
1 Conrract StrVtce ArT'IIIJmiCIIIS Noce9 Noce9 Yes Ytt 
J Promoctons · > 90 Days Yes Ytt Yes Ytt 
4 Promoctons · < 90 Da~ ' Yes No Yes No 
~ Ltfchne/Ltnk Up Scrvtctt Yes Ytt Yes Yes 

6 9111E911 Sfl'l/tCtS (Sft Note I 01 Yn y,. Yes Ytt 
7 N I I StrVtces I Set Note I 01 Ya Ytt Yes Yes 
8 AdWa1chSM Svc: (Sec Noce 8) Yes No Yes No 
9 Memory(' all?; StrVtcc Ytt No Yes No 
10 ~obtlc StrVtc:es Yes No Yes No 
II Fcdenl Subsc:nber Ltne Charaa Yes No Yes No 
1:! Non·Rtc:umng Charaes Yes Yes Yes Yes 

Type ol MS NC 
S.rvlct Resale? Dtscounl? Resale? Dtscount? 

I Grandfuhercd Sf!'lltc:tJ Yes Yes Yet Yes 
; Conrract StrVtcc ArT'Inaemenls Nocc5 Note 5 No116 Noce 6 
J Promoc tons • > 90 Days Yes Yes Yes Yes 
4 Promocoons · < 90 Days Yes No No No 
5 Ltfehne/Ltnk Up StfVtces Yes Yn Yes Yet 
6 91 11E9 11 StfVu:es tStt Note 101 Yes Ytt Yes Yes 
7 N II StrVtCes I Set Noce 101 No No No No 
8 AdWatc:h ... Svc ( Sec Noce 8) Yes No Ytt No 
9 MemoryCall!f; StrVtet Yes No Ytt No 
10 Mobtle Servtces Yes No Yet No 
II Fcdenl Subscnbcr Ltne Charaes Yet No Yes No 
12 Non-Rec:umn1 Chlt'les Yet Yes Yes Yes 

Appllublt Nottt: 

GA 
Resale~ D1scount~ 

Ytt Ytt 

Ytt No 
Yes Yes 
Ytt No 
Yet Yet 

Yes Yes 

Yes Ytt 
Ytt No 
Ytt No 
Ytt No 
Yes No 
Yes Yes 

sc 
Resale? Otscount? 

Yes Yes 
Yes No 
Yes Yet 
Yn No 
Ytt Ytt 
Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yet No 
Yes Yet 

Gr.ndfathcrtd ttrvfctl can be resold only to eJusuna subscnbtn of the arandfalhcred servtce. 

EXHIBIT B 
p au 1 orl 

KY 
Resale~ DISCOUnt~ Resale~ 

Yes Yes Yes 
Yes So Nocc ~ 

Yes Yes Yes 
No No Yes 
No No Yu 
Yes Yea No 
No No No 
Yes No Yes 
Yes No Yes 
Yes '-o Yn 
Yes No Yes 
Yes Yes Yes 

T~ 

Resale~ Dtscount? 
Yes Yes 
Yet Yes 
Yes Nocc l 
No No 

Yn '~ole• 

Yes Yes 
Yes Yes 
Yes No 
Yet "''o 
Yes No 
Yes No 
Yes No 

2 Where av&~lable for resale, promocJou w1ll be mllde available only to end u.scn who would have quahAcd for 
1he promocton hid 11 been provided by Bell South directly. 

In Tcnneucc, lona·term p..-otlou (offer.d for more than ntncty (90) days) may be oblllnod 11 one of the followtna rates: 
(a) the stued tanff rue, leu the wholesale discount; 

LA 
Doscoun1' 

Yu 
"'oce ~ 

Yes 

' o 
Yes 

"'o 
' o 
" o 
'l.o 
'l.o 

'l.o 
Yes 

(b) the promotional t'llC (the pnwnononal rue offered by BciiSou1h w11l noc be discounted further by the wholesale doscount rate I 
4 Lifeline/Link Up MfVlCtl may b. offered only to !hoM subscnbers who mCC'Itht cntma that Bell South curnntly apphes to subsc:nben 

of these JCTVlc.. InT-. P. V. Tel shall pu.rdwc BciiSouth's Mcs.saac IWc Scrv1c:c lithe swed tanfT rue. less the wholesale 
dtscounL P. V Ttl mUM ~ d1JCOUnt the wholesale Mesaac R.ue Servtcc to L1ftl1nc CUMomcrs wtth a dtscount wh1ch os no les.s 
than the mtntmum dtiCOWit thai BciiSouth now provides. P. V. TellS rcsponstble for rec:ovcnna the Subsc:nber Ltne Charae from the 
Nauonal EAchanae Camcrs Assoctltlon tntenwe toll scnlm~cnt pool JUIC as BciiSouth doet today. The ma1umum t'llt that 
P. V Tel may charae for Lifeline Service shall be capped lithe flll rewl rue offered by BciiSouth. 
In LouiSiana and MtssiS.Stppt, all Coatract Service Arranacmcnu enttm! anto by Bell South or termtnanna after the cfTtctave date of the 
CommasSton Order ( 1128191 for LA and 3110197 forMS) wtll be subject to rcs.alc wtthout the wholesale dtscount. All CSAs whoch are on 
place a.s of a he efTecuve date of the Commtuton order ( 1128197 for LA and 3110197 for MS) wtll noc be ehatblc for rcs.ale. 
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Paac lor Z 

6 In Nonh Carohna. Coacrac1 Service ArriiiJU!tnu entered anto by BeiiSouth before Apnl IS. 1997, shall be subJCClto malt 
at no dascount. whale BeiiSouth CSAs cnterld 1nco after that date shall be subJCCl to male wtth tne d1scount. 

7 Some of Bell South's loc:al uc:han1e and tolltelec:ommun1c:auons serv1ces are noc ava1lable 1n ccnam central offices and areas 
8 AdWuchSM Serv1c:c 11 t.arlf"'ed u S.IISouth~ AIN Vim.tal Number Call Dctatl Strv1ce 
9 In Alabama. Cone race Strvlee ArrlllltlatnU entered 1nto pnor to Ftb. 6. 1997 are noc avaalable for resale CSAs entered onto 

between Feb. 6, 1997 and May 13, 1997 are ava1lable for male Without a d1scountto the same c:hentto whom the CSA tS applicable 
CSAs entered tnto May 14. 1997 and later are ava1lablc for resale wuh a diSC<XIntto the same chentto whom the CSA IS applicable 

10 Exclus1ons for Nll/9ll/E911 are also applicable 10 equ1pment assoc:1atecl wuh the MI'VICC 
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