
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Micro-Comm, Inc . pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 980857-TP 
ORDER NO . PSC-98 - 1295-FOF-TP 
ISSUED : October 6 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On July 9 , 1998 , BellSouth Telecommunications, Inc . 
{Bel lSouth) and Micro-Comm, Inc . (Micro-Comm) filed a request for 
approval of a resale agreement under 4 7 U. S . C . §252 (e) of the 
Telecommunications Act of 1996 {the Act). The agreement is 
attached to this Order as Attachment A and incorporatt!d by 
reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S.C. § 252{e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This· agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S . C . § 252{a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each SPtv~ce or network element included in the 
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agreement . The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase 
by Micro- Comm at a discount rate of 21 . 83% for residential services 
and 16 . 81% for business services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996 ; t hus , we hereby 
approve it . BellSouth and Micro-Comm must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(el . We note that Micro­
Comrn does not currently hold a Florida cert1.ficate to provide 
alternative local exchange telecommunications serv1.ce , and 
therefore , it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc. and 
Micro- Comm, Inc ., as set forth in Attachment A and incorporated by 
reference in this Order , is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that Micro- Comm, Inc . shall not provide alterr.a tive 
local exchange telecommunications services under this agreement 
until it obtains a certificate to provide alternative local 
exchange telecommunications services from this Commission . It is 
furthe r 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this ~ 
day of October , ~-

BLANCA S . BAYO, Director 
Divis1on of Records and Reporting 

By: 

(S E A L) 

CBW 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission 1s required by Section 
120 . 569(1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68, Florida Statutes , as 
we ll as the procedures and time limits that apply. This n•)t ice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee, 
Florida 32399-0850 , wi thin fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S.C . § 252(e) (6) . 
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ATTACHMEN T A 

Aareemeat Bctweea Beii.Soutb Telecommualc:adoas. lac. aad Mkro-Coma. lac. Reaardlaa The 
Sale of BellSoat.ll Telecommualcadoat ServfcH to MJcro-Comm. lac. For ne PurpoMt of Resale 

Tms AGREEMENT is by and between BeUSoutb TdftommunlatJoa, 1M.. \'BciiSoudl" or 
··company'). 1 Geora•• eorporanon. and MJcr...Comm, Inc. \M~Commj, an A~ eorporanon. and shall 
be deeme-d effee1lve u of May 27. 1991. 

WJTN'ISS£111 

WHEREAS. BellSoudl iJ 1 local uc:hanp celecommwlicationa c:ompeny IUiborized to provide 
teleeommun•c:aaona servic:es in the.- of Alabama. Florici&. Cieo1Jia, Knaack)', Louiaiana, Miaaiaa1ppi, North 
Carolina. South Carolina, and Tenn.N~; &Dd 

WHEREAS. MH:ro-Com.m it or Neb to become an alcernadve loc:aJ eaehan .. lll~mmumc:allona 
company aulhonzcd 10 provide &elecom.mun.ICACiona scrvic:ea m !he Jl&lll of Alabl.m&, Flonda. Goortl&. Lou•saana. 
and Mi11iss•ppi; IDd; 

WHEREAS. Micro-Comm desirel10 resell BcllSoutb'a celeeommunic:adonl MMCO; and 

WHEREAS. BeiiSoudl haa .,reed 10 provide auch ~m~ica 10 MJcro..Comm for raak pwpoM1 and 
pursuant 10 the tennJ and eonc1itiont aet fontl hcretn; 

NOW. THEREFORE, for and in eonaideration of the mua&aJ prmsilea and prom ilea c:onwned herem. 
Bell South and Mic:ro-Com.m do hereby qree u followa: 
• 

I. Term or the A&,....m .. t 

A. The term ofdlia Apeement shall be two yean bqinninl May 27. 1991 and Wll apply 10 all of 
BeliSouth's aet'VInlllrritory u of Juuary I, 1998 in the slate~ of A~ Florida, Geortl&. Lou111ML 
and Miaaw1ppi; aDd 

B. Thia Apeemmt ahall be au1DfNI.tic::ally mwwtd for rwo addldonal one y..,. perioda unl .. tither pany 
1ndic:ata ill intem not to raww cbe ApwmcnL Nodc:e o( auch mean must be provided, 111 wn1.1n1. 10 !he 
other party no laler tbu 60 daya prior to the end of cbe theo-elliltinl eontniCt perioci The 11m11 of dUa 
A~Jft11tent sha1l remam ill effect after the term of cbe elliscioa qreement hll upired and while a r.:w 
IIJIICIDeDI ia beiq ~ 

The rata punuaat by wbkla Miclv-Comm Ia to purc:haM ~m~ic:.ea from BeiiSoutb for ,....... shall be at 1 dac:ounc 
nne off of the re1ai1,.. for die •&ecoaunllllicaUons aervice. The discount ,._ shall be u act fonb in Ellh•bi1 A. 
a~~.~~:hed heme ud iuc:Gpoi.-d beniD by dtia reference. Such~~ abaiJ ren.ct 1M eo.caavoided by 
BeiiSoutb wheft aelliDc I .-vice for wboleaaJe pwpoeea. 

JL Deftaldoll or Ten~~ 

A. CUSTOMER OF .RECORD m-.na the entity raponaible for p!Kina applicalioo for terVice; requestin1 
addiriona. reatT'IIIptnCDII, maiownanc:c or dikontllluanc:e of aervic:e; pay1IMiftl iD fuU of charpa 1nc:um:d 
suc:h u non-reewTllla. IDOIIthJy rocwrlna. IOU, c1irec1r;ley uail~ etc. 
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B. DEPOSIT mana uaun.ncc prov1dcd by a cus10mcr 1n the fonn of cull. surety bond or bank ltatr of 
credit 10 be held by the Company. 

C. END USER mana the ulunwe user of the teltcommuniCibOIU WI'VIca. 

0 . END USER CUSTOMER LOCATION mntlllhc pllys~eallocauon of die prenusa wll~ an end user 
malta usc of the c.ltcommun.catiOIU Mrvtcn. 

E. NEW SERVICES mean~ funcuons. fatura or capa.b11iba !hac.,.. noc c:wmuty ofTtred by BeiiSoulh. 
That 1ncluda peckq1na of Ullllnl MtV~ea or c:omb1n1n1• new f\u!cnon. feuw. or capa!ulity wuhan 

eltllbnl Mf'V'"· 
F. OTHER. LOCAL EXCHANGE COMPANY (OLEC) mana acelepftone compuy centficated by the 

public serv1ce comm11110ft1 ofctw Company's ITancii!Md ara 10 pc"Ovidllocaluchanp MrviCI w11h1n the 
Compuy's frucbiMd ua 

C. RESALE mana an activity w'*-'n 1 ccn.ifkaled OLEC. sYCII u Micfo.Comm subecribn 10 the 
telec:ommunabOnl aerv~e• of the Compuy and then reoffen thole tet.cOtnmuniC&bOnl scr'VICeiiO the 
public: (w1cb Of w1cbow "addina value"). 

H. R£SAL£ SERVTCE AR.£A mana ttw am. u dtnned 1n a public MrviCe comm11110n IWtl"ld 
centficace of opcraoon.. w1lhlll wll~ellm OLEC. sYCII u Micro-Comm, mey otrer raokllocaJ uchanp 
telec:ommunlcabOnl tervM:C. 

A. Mic:ro-Comm may rnell the canffld local uchanp and 1011 telecommuniCibOnl Mrv1ca of Bell South 
contained in ttw Ci~ Sublcnber Service Tanffand PnvaJC Line Scrv1C1 Tanffsubjtct 10 the tenns. 
and condiuona spec1ficaUy set forcb litre in. Norw1thacandina die fOf'IJOtna. en. uclustons and 
hm1taUot11 on Mrv!Ca ava~labll for raaJe w1ll ~ u act fonh Ill Ealltbll B.aa.chld hereto and 
•ncorporalld here1n by lh11 raferencL 

BeiiSoulh shall make evailabll talecommun~ewona Mrvtca for raallar the,.. set forcb •n Eah1b11 A 

10 lhll ll'ft'Mftl and subject 10 1M acl\&810111 and limllaDOIU ... fonb 1ft ulubtt 8 10 dill &Jr"menL It 
doa not however waive 111 npca 10 appeal Of othaw11C challcnae any decisiOn reprd1n1 mall !hac 
resulted in the diaeount,.... contained in E.lltbtt A Of the uclusionl and limuauona con111ned 1n 
Eallibit 8 . BIIISoudl .._,. the ript 10 purau. any and all lepl and/or equuabll rtmtdia. 1ncludin1 
appeala o(any dllcilba l(sucb eppeall Of challln.- rault en chan.- 1111be dilc:ount rva or 
uclua.,_ and lillll..ao., die puo...,.. dw appropnacc modaflc:anons 10 dill Aarecment w1ll ~ 
made pn•lfdy eo IMU ia emna consll&ml wtdl the ou~ of ttw appeal. 

B. Mic:ro-Cotn~~awy pun:bMe malt ~ic• ftoom BeiiSoucb for dletr own Ull "' operallnl !Mtr bua1nesa. 
The ,..je ~will ~ 10 diOM scrviC• under 1M follow1n1 condtoona: 

2. Micro-Comm muat order scrv~ea lhroup male interfaca. i. e.. the LCSC and/Of appropnace 
Rcsalt ACCQWU Teama. 

3. Mic:ro-Comm cannoc bt an ahemaove local n chanp telec:ommuniQDOnl compuy fOf the 11nale 
purpow of scninfiO themNiva. 

Vm... Apnll7. 19M 
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C. The prov1s10n of~ica by !he Company to Micro-Comm doa not consuNc.c a JOint undcrwona for 1he fum11h1n1 of any Jei"'IICI. 

D. M1cro-Comm wall be 1M customer of rKOrd for all sennces purchued from S.llSouth. EAcept u spec a tied hcre1n. the Company wall talce orden from. ball and upect payment from Mtcro-Comm for 111 servacn. 

E. M1cro-Comm w1ll be 1M Compc~y's 11nale poant of con~~et for all servtca pure haNd punuantlo thas ArrecmenL The Company shall have no contact wun !he end~ uccpc 10 the uwu prov1dcd for here1n. 

F. The Company w1ll conanue 10 b11J the end~ for any ~tc•lhlllhl md ~ specafla 11 w1sha to t"Keave darecdy from lhl Compeny. 

G. The Company m.~~ncarnalhl nahriO M1VC directly any md IIMr within the Mriicl .,. of MicTO-Comm. The Company wall «~nanue 10 directly rnarllet 111 OWI'I telecommunanone ~and Jei"'IICII and an do1n1 so may esllblilb andcpendcnt relanonahipe wtth md usen of Micro-Comm. 

H. Neather Pany 1hall anfltrlire wath lhl nabt of any penon or enary 10 obcaln """'" directly ftoom the other Pany. 

I. CurTent telephonc numbcn may normally be mau~ by the md ~. Howe-ver. rei~ numben an the Pf09e"Y of die Company and art uaaped 101M 111'\'ICI furnished. Micro-Comm 1\aa no~ nab& to the telephone number or any other call number daapi&OOn uaoelltlld wath ~tc• fwnished by the Company. and no nabt 10 !he continuance of Jel"'la« dltouab any pamcular cencral office. The Company reserves the naht 10 chan11 such numbcn. or !he cencral off!« daaJlllUOft INOCtllld wath such numben. or both. whcMver the Company deem~ at neeeswy 10 do so an the conduct of Ia buatnaa. 

J. The Company may provade any MNtCI or flctliry for which a chirp 11 not esl&blilhed hertan. u lor.a u 11 as offered on the same 11m1110 Micro-Comm.. 

K. Servace 11 fumiJhed .ubjecr10 the con4ition dw 11 wtll not be u.Nd for any unlawful P'lfl'OM· 

L. Service wall be d*ominuld if any law enforcement apncy adviMI dw the wva beina u.Nd 11 an v1ol1t1on of the law. 

~ The Compuy can reftaae serva when it hll JI"'Unda to believe dw scr'VICI wtll be u.aed in YIOIItlon or the law. 

N. The Co~ acapca no l'llpOftllbillry 10 any penon for any unlawft~IIC1 commiftlld by Micro-Comm or 111 end IIMI'I • J*! of providina MrVtee 10 Micro-Comm for pUiliOMI of raaJe or ocherwiM. 

0 . The ComlJMY ·will~- fully with law enforcement apnc•• wtth ·~ and coun orden for UIIIIMCe with tht Compuy'a CYIIOmeft. Law enforcement aamcy subpoenal and eowt arden re1&rd1nl end usen of Micro-Comm wtll be di~ 10 Mlcro-Comm. The Company wtll bill Micro-Comm for amplemenona any requaa by law enforcement apnc:ia repnlina Micto-Comm md Yllft. 

P. The ch~~Weleriltic:a and method~ of 091RD0t1 of any circuua, flcilitiel or lq\lipment provided by any penon or enory oq,.r than lhl Company shall noc 

1. lnla'fere with or am~ service over any flcalina of the Company. 111 atftliala. or 111 «~M«Unl and CQIICutnnl camen tnvolved in ia MTVace: 

..... ) 
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2. ca~ damaae tO their plane 
3. lmpa1r the.pnvacy of any c:ommun1c:auon.s: or 

• . Create hazards tO any employees or the publ.c. 

Q. Mic:ro-Comm wumn the rapon.s1b1lity of noufy1n1 the Company rqvdint Ina !han standard open111on.s w1th respect to SC1'V1ca prov1ded by M1cro-Comm. 

R. Fac1liria and/or equ1pmenc uuliud by BciiSoudl10 prov1de serv~c:e 10 Mic:ro-Comm mna1n the PI"'9C"Y of Bell Soul!\. 

S. While pap dirte10f'Y liabnp w1ll be provided 1n KConianu w1dl f'l1\llauona Mt fonl\ 1n Sec:uon A6 of the General Subtcnbet s.tY.ct Tanthnd w11J be av11lable fM ,..~e_ 

T. BeiiSoudl w1ll provide CYacomet reeot'd 1nfonnab0n 10 Mic:fo.Comm provided Mic:fo.Comm hat the appropnar. Lena( a) of AuthonDbOn. BciiSoudl may provtdt cua10mer ~ot'd 1nfonnanon v~a one of en. follow~na me1hoda: US mail, fu. or by ei«U''n.c 1n~ BciiSoudlw1ll prov!CM CYatomer record 1nformanon v1a US m11l M fu on an 1n1mm buaa only. 

I . Micn>-Comm •ar- 10 compmaa111 BciiSoudl fM all 8c11Soudl lncvned upmdnura uaoc:1atad w1th prov1dina auch ~nfonnwon 10 Micro-Comm. Micro-Comm w1ll adop( and~ 110 the Bell Sou It! f\lldehna uaoc:1ac.d w1dl ach method of provldina cuat.omer record infonnanon. 
2. All coall1ncun-ed by BciiSoudiiiO dcvel09 and 1mple1Mnc ~ im.n.c.. shall be recovered from Micro-Comm who ualia the Mn'ICeL 

u. Bell Saudi Will provide Cenllln Ml«t.cd maaaalnf Mf'VIC. tO Micro-Comm fM lftlle of mtuallftl stfVICt Without the whoJaalt diJcounL. 

V. BeiiSoulh's Inside Wire Maincenanc:c Planl may be made ava11a.ble for resaJt at ... -.. tmnallld condmona u Mt forth by BeiiSoulfl and Without the wholesale d~~eount. 
W . All coa11 1ncuned by BciiSoudl for provldina servtee~ tO Mlcro-Comm diu are noc covered 1n the Bell South canf'fi shall be reeovlf'ld from die Micro-Comm who uali~ d'loM serv~eca. 

A. Micro-Comm • .,... diM ia ,...... or 8cl1Soudl Mf'VICCS shall be • followa: 

1. The ,.u, ohdecommunic:acionl Mf'VICa shall be limn.t 10 u.MtS and uaea c:onfomuna 10 the cLMI of MMcl ,.., ic:IJOftl. 

2. To die • .,. Mic:ro-Comm ia a r.lecommunicationl c:atrief diu llt"'l .,..., than .S pm:mt of die Nadorl'a prwubimbed ~~~:ecu linea. Mic:ro-Comm shall noc JOindy martlt 111 1nfii1LA T A servic:la wid! die ralecommunicaoona MTVteel pvn:hiMd from BeiiSoulfl pw'IU&I\110 lh~a AJfft'Mftf in any or 1M s .... covered under dlia Apwrncnt. Fot die pw1)0MI of &t!JS subaec:non. co joindy martec mana any edvlf'ti.MfMftC. nwttdna etron ot bill ina 1n which the telecommun~e.aone serv;c. pvn:haMd from 8c11Soudl fM pu,oM~ of reuJt 10 CYatomm and 1n1erl.A TA serv~e• otr..d by Mic:ro-Comm are peckapd. ued. bundled.. dllcounlld M ofrertd 101edltr 1ri any way 10 !tit end uaer. Such effona 1nci11CM. but art noc llm111d .,, aaMa ,..(tn'llt. male IITIIIpmcnll. aalelapnc:1• M b1lhna qreemtnll. Thia aubMcoon ahall be void and of no effect for a pamculai Scala covered under lhll AJI'M'Mftl u ofFebNwy I. 1999 ot on die date BeiiSou&t111 audlonZid 10 offer intetl.A TA MTVteel ln that aw.. whiCMwr ia earlier. 

,.. ... 
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3. Hotel andHoepual PBX scrvtec arc the only tclccommuntcattON Mr'\'t«t avatlablc for resale 10 
Hotti/Mofel and Hoepual end uacn. mpccuvcly. Stm1lariy. Accaa Luw SefvtC.e forCuscomcr 
Provided Coin Telcphona t1 dw only local Hrv1cc ava1lable for malt 10 lndtflelldenl Payphone 
Provider (IPP) cuat.omm. Shared Tt1Wit ServiCe cuacomm can only be told tftOit 
relccommunuuona ~tCa av11lablt 1n the Compeny's All Shared Tmant ServiCe Tanff. 

4 . Micro-Comm 11 proh1bited from l\amtJh1n1 bodl flat and ~red rue ~..:. on the wnc 
bv11neu prcm1 .. co dw same sublcnbtn (end I&Mft) u stalld 1n A2 ofctw Cornpeny's Tanff 
C~Ctp( for beckup ~ICI It 1ndiclf.td in ltw lf't'licablt Stall tanfr 5ecUoft AJ. 

5. If telephone JCMCC 11 alabJishld and If 1J IIIDMq~Mndy daermiftld dill N ClMa of MfVICe 
mlnCtlOft hM beln viollt.ld. Micro-Cornm w1ll be noafted and btlllna for diM~"' w1ll be 
•mmedw.ly chanpd 10 dw ~ clua of service. Service dwpl for chana• between 
clua ofMMCe, ber:k btlllna. and 1n..,.. It dambed "'ttlillllbMcooft Wit lf'PIY aaltw 
Company's tolt dllcMioft. lnrarwc at a,.. .. u Itt fonll ln S.Ct100 A2 ofttw Oentral Subtcnber 
ScrvtCe Tantr and Section 82 of dw Pnvaa Lirw S.Vte.t Tantr for ctw ewllcablt acaa, 
compounded daily for 1M nwnbtr of days from ctw bKk b11li111 de-. 10 and 1ncluchna ttw dare d\1& 
Mlc:ro-Comm ec:tU&IIy mat. ltlt peymenc 10 ctw Compw~y may be -......l. 

6. The Compeny racrva 1M riafu 10 penodically audit scrvtca purchelld by Micn>-Conun 10 
establish audwnociry of UM. Such audit shall nee occ:ur more d\M once 1n a calcndlr year. 
Micro-Comm shall make an.y and all recorda and da.la •~lablt 10 ctw Compeny or the Compeny 's 
audltonl on a I"'IUUO\\blt bull. The Compeny shall bew 1M COl& of wd MJt. 

B. Resold scrvtCa CM only be IUed in dtt same manntf u specintd in 1M Cornpeny 's Tanff. Resold 
scrvtees arc subJec:t to the same ttnn1 and condioona u ll'llptelfled for suc:Jt MrVtCa when fllm11hed 10 
an mdiv1dual md UMr of 1M Company 1n 1M IC)pfOpnate wcuon ofltw Com.,.ay's Tantrs. Spec1nc 
tanfffatures. c.a. a usap allowance per mondl.shall nee be aa.,....c.d KrOU muloplt raold Mr'\' ICa . 
Rcsold Mr'\'1~ c:annee be uaed co •IJRPII craf'ftc from more than one end u.r cuacomcr except u 
spcc1fitd 1n Secuon Al.J. ofltw Compeny's Tanffl'lfcrrina co Shand Tmant Serva. 

C. Micro-Comm may raell servic:el only w1ttlin ctw spec1flc malt*"'".,. u defined 111 111 ccrnficaca. 

0 . Telephone numbtn cranamhlld via any raold ~ICe ftaN.R 1t11ncended tolely for dw YM of the md 
llScr of the fe&~WW. R..u. ofdlil1nf'onn&b0ft 11 proh1b11ecl. 

[. No pallmC. cot')'ripe. Cl"'demmttc ot ocher propnewy nahc 11 licmsed. snncect Of odwrw111 lriNfeTTed by 
thia Ap-. Micro-CoauD ilalnCdy proh1bilild from any I&M, 1ntlud1111 but nee hnuced 10 W... 
marlr~C~D~ « ~laa. o( eay Bti!Soudt name or ndtmariL 

v. MaUle..... .t s.rrtc. 

A. Micn>Comm wiU ~dope IDd adNn 10 ctw scandatdl conwned in 1M ewlic:IOie Bti!Souttl Wortt Cencer 
lntcrfxe ... .,...,.,..,, reprdina IIWIIcenanc. and 1Ncallanon ofMI'VlU. . 

a. Scrvtea raold undlr ctw Cornpany'a Tanl'li and fKtliuea and equtpntm provldld by !be Company shall 
be nwnwned by 1M Compuy. 

C. MtCro-Comm Of ita end I&M1I may nee ratn~~p. move. diaconn«t. l'lmO¥I Of lll8ftiPC co ,..,r any 
. fec1lina owned by the C~pany, ottwr than by coMIC1JOn Of dilconnec:oon co any 1nlla'fau means Ultd.. 
ucepc w1th 1M*"""" COC\Nfll of ltw Company. 

v~ Apnl l7. 1 ... 
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D. Micn>-Comm accq,b raponstbtluy to noufy the Company of struauons 11w ltlM that may result '" 1 

serv1ce problem. 

E. Mtcro-Comm w1ll be the Company's 11n11e po.nt of contact for all repair call• on behalf of Mtcro­
Comm·s end UKn. The pan1n aaree 10 prov1dc one anothcT wtth IOII·f'loft coniiCt numbers for such 
pufl)Oiet. 

f . Micn>-Comm w1ll conCKt the appropnatl rcpa~r cenmt •n accordance wuh procedures csl&bhshed by the 

Company. 

C. For all rcpa11 requaa. Micro-Comm accepa rnpons•b•hry for adhcnna 10 the CornpMy's pracreen•na 

au•dtllnn pnor 10 rtftmna the trouble 10 the CompMy. 

H. The Comp111y w1ll b1ll Micro-Comm fot handlin1 lrOUbla lha& art fOWld noc eo bltn the Comp~~~ys 
nerworit pursuant 10 111 scandard 111M and nwcnal cha.rpt. TM sllndatd 111M and maamal ctwaa w1ll 
be no mort than whar BciiSouth chatJa 10 111 rwta.~l cu&UMMr~ for the samt ~IC& 

I. The Compuy racrwa the ripr 10 conCKt Micn>Comm'scuatornm. 1f deemed MC4UIIy, for 
miJ nti1WICC pulliOM&. 

Vl. utablllltecat of Sen1n 

A. After reee1vina cert~flc:aoon u a local exchanp compMy from dw ~ rti\IWory aamcy. M~ 
Comm w1ll provide the~ CompMy MriiCC cenlef tht necessary doauncntaaon 10 enable the 

CompMy 10 nrabliah am...., account for Micn>Cornm. Such doc:umcncauon shall include die 
Application for Muter Accounc. proof of authonry 10 provide telecommunH:atJOnl MrVIUI. 111 Opcr111n1 
Company Number ("QCN•) 1111,ned by the National E11Chan1' Camcn AMoclloon ('"NECA•) and a WI 

e•empoon cerufiCUI. 1fapplicab ... When necnaary depolu requ1rwmena art met. the Company w1ll 
bq.n &aklna otden for the raaJe of scrva. 

B. Servtee orderl w1ll bl1n a standanf fomw del1pwed by the Cornpuy. 

C. When no«JficaQOII II rwe~* ~ Micn>-Comm that a curnnt cuatomer of the ComPM)' Wlllsubtcnbe 
to MICT'I>Comm ' s scrv~ea. SIMdard acrva order 1nte1Vala for the appropna~~ elua of Hrvlce w1ll apply. 

D. The Comp111y w1ll noc ~ tnd uaer confinna.aon pnor 10 arabliah1n1 Mf"lCe for Micn>-Comm's end 
user C\WOmlf'. Micro-Comm mua&. however. bl able 10 dcmonarr.tc end uacr aucbonzaaon upon requcsL 

£. MicTo-Coala will be die •ina .. po1nt of concact w1th the CompMy fot all wbeequcnt ordenn1 11CUY1ry 
rauldat 111 eddiao. or chin,_ 10 r.old ~"* uupc dial the ComPMY w1IIIICCtpt a rwquat dlrwc:lly 
from die ~ .., fbr ~ of the end Ulf"• MrVIc.l from Mkro-Comm 10 the Company 01 w1ll 
acce,c a~ &018 aDOdw OLEC for convtnlOfl of the end UMI'a ~a trom Mkro-Comm 10 the 

octw LfC. n. c~ Will noofly Mic:To-Comm dial such a IWCI'*' .... belft proc...s. 

f. If the Compeny dewmu,_ dlar an unauthonad chan" 1n local llf'V"IeeiO Mkto-Comm hu oc~umcS. 
the ComJ*Iy w11l ,...rabliah ~.c. w1th the~ local llf'V"Ie8 provldar and wtll UMU Mic:ro­
Comm u the OLEC initiadna the unauthonztd ~han,., the unauchonad chanp charp deacnbed 1n 
F.C.C. TarilfNo. I. S.Cdoft 13. A~ noi\I'IC\Imna charaw. • MC font! ill Scoon A<6. of the 

Omenl Sublcnblr S....ic:e Tanff, will &lao be UMIMd 10 Mkro-Comm. ThiN charJM ean be adJuated 
1fMic:ro-Comm prov.-aaoar.ctoty proofofauthomaoon. 

C. In order ro saf"el\lard ltltntefal. the Company raarva the natll 10 I«W'W the ICCounl w1th • tu11&ble 

form of sec1111ry depoltc. unMia aanafKtofy credir hu alrady been esrabhahed. 

v..,,... ""-"' 17. 1 ... 
, .... 
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I. Such sccunty deposit shall cake the form of an rrrcvocable utter of C red at or other forma of 
seeunty accepcab~ 1.0 1M Company. Any such secunry d~u rnay be held dunna 1M 
conunuanc:e of tht ~tee u scc:unty for the payment of any and aJI amoun11 accruana for the 
SCI'\! ICe. 

2. If 1 secunty d~1111 requrred. such MCunty d~llshall be made pnor 10 the rnauaurauon of 
ServiCe. 

3. Such security depotu may not exceed two mondiJ' atinwed bilhn1-

4 . The fact thai a secunty df9ot1t hu been mldt an no way rtl~a Mlero-Comm from complyan1 
wath die Company' a rti\II&Uona u 10 advance paymencs and tht prompt peymtnt of balla on 
prestnlaDOft nor doea II COrlllliiUI I WllVCf or modifiemoft Of tht fWI\IIar pract.ICQ of tht 
Company provadinl for tht diaconun~WX:e of MrVICt for 110ft-91l)'tMrll of any swna due tht 
Company. 

$. The Company reMI'\'a tht naflt to arteraat tht teevnty dtpotlt rtq\lamntna when, an 11110le 
Jud,ment. carcurraatane:a 10 wamnt ancilor arou monthly billin1 halancreued beyond tht level 
rnmally uaed 10 detennaM tht secuncy dtpotat. 

6. In the rvmt that Micro-Comm defaula on aaaccount. Mr~iee 10 Miero-Comm wall be cmnanaaed 
and any MCUnty depotaa held wall be apphed 10 aaaccou.nc. 

7. In the cue ofa cash ~at. interat 11 1 rate u set for1fl in the appt'09"11C. BeiiSouth canff shall 
be pard 10 Micro-Comm dunn1 the conunuancc of the secunty depolac. lntetat on a secunty 
deposn shall accrue annually and., if requated. shall be annually eNdued 10 Miero-Comm by the 
ICCNII data. 

A. When the tniriaJ tcrVic:c ia oniend by Micro-Comm. the Compe.ny wall allbliah anac:counll ~cavable 
muter account for Micto-C«ML 

8. The Company shaJI bill Mic:fo.Comm on a cWTtnt buia all applicable c:lwJel and credill. 

C. Paymcm o( all dwJw will be dw rap>naability of Micro-Comm. Micro-Comm shall make payment tO 

the COI'fti*IY for all~ billtd. The Company ia noc raponaable for ptyrMna noc rteeived by 
Micro-Coaua &om Mic:fo.Cgmm'a c:uatomcr. The Compeny wall noc become involved in billin1 diapuiCI 
thai may lrill .,.._ Mim>Comm and ia ~tOmft'. Paymena !MdiiO tht ComJ*!y u peymcnt on 
aceow~~ wiU be cred.itld _, uaccouniii'ICtlvable muc.r account and noc co 111 tnd I&Mf'a accou.nc. 

D. The Company' will rmdlr billl acb mond\ on ttllbl'-hed bill daya for acb o(Mkro-Comm'a eceoun11. 

£. The Company wall bill Micro-Comm. in advanc&. chirps (or aJI Mr'Vicee 10 be provided d\lnn1 the 
enauan1 billin1 pcnod axc:ept chatJa auoe&ared wadi ltfVICt uaqa. whidl c:hatlel will be balled in 
IITftl'l. Charpa wall be eaJeuw.d on 111 andivtduaJ tnd llMf accounrlewl. includlna, a( applieablt, any 
c:h.,... for 111111 or uaap allowance~. BtllSouth w•ll a.llo bill all charpa. inchadlna bul :w>t limued 10 

911 and E911 charpa. t.elecommwtieaoona relay eharpa. and frlllcJIIM r ... 10 Mlcro-Comm. 

F. Tha payment will be dua by the next bill cWI (i.e .. aamt date in the followinl rnoftth u the ball dace) and 
•• payable an 1mmediac.ly aVItlablt f'unda. Payment ia eoraaldmld 10 hava beltl madl whan recetved by 
the Company. 

Pa-1 
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I. If !he paymmt due <We faJIJ on 1 Sunday or on 1 Holtday wh1ch 11 obwrved on 1 Monday. the 

paymmt due dale sl\all be die lint non-Holiday day follow1n1 such Sunday or Holtday. I r the 
p1ym•nc due dallt faJII on 1 SaNrday or on 1 Holiday whiCh 11 obwrved on Tuesday. WedMSday. 
Thul"'day. Of Fnday. the payment dut date shall be 1M lye non-Holiday day precedina such 
SaNrday or Holiday. lfpaymm111 not rece.ved by lht paymmt due date. 1 1111 payment penalty. 
as set fonn in 1. follow1na. sl\aii19PIY. 

G. Upon proof of cu utmpc Uftlf\uuon from Micro-Comm. 1M cocal amovnt b1lled 10 Micro-C<'mm will 

n011r1Ciude any lUll due from the end"*· Micfo.Comm w1ll be solely nll90ftllbll for the 
eompucauon. crxluns. ~"I and payrnmt of all federal. a lUI and/or loc&l Jllt\ldicuon wa 
UJOCIIted Wid\ the Mrv.C.IftOid 10 die end UMT. 

H. As 1M cUJIOmcr of~ Micro-Comm will be respon~1ble for. and re:m.it 10 die Company. all ctw1es 
19Piicable to llllftOid servtea for tmtii*'"Y scrvtce~ (E911 and 911) and Telecommun~e~uona Relay 
S.rvt« ('T'R.S) u well u any OINr clwpe of a ••m•lar nun. 

1. If any pomon of !he payment 11 recc•ved by chi Compeny aft.r chi payment due dall u Mt fordl 
precedina. Of • f any ponion of !he payment il received by chi COt'npeny m fwlda 1M& 11'1 n« unrnedia&ely 

av11labr. to die Compeny, dllft a W. payma~t penalty al\all be due to chi Compeny. The I• paymat 
penalty sl\all be chi pomon oflbl payment noc rec.eived by the payment due dare WMII W. r.ca. The 
laiC r.ctor sl\all be u M't fordl in Seeoon A2 of the Gcncft1 Sublc:nber Scrv.ce Tanff and Seeuon 82 of 
the Pnvate Luw Scrvt« Tanff. 

J . Any swuched accaa chirps UJOCwed w1dl intcruehan,. camer accna to chllftOid local uchan1e 
hr:tes w1ll be b•lled by, and due 10.the COt'npeny. No additional clwpe ll'i to be UMIMd to M•cro­

Comm. 

K. The Company w1ll noc perform b11Jina and collecuon MtV1ca for Micro-Comm • a rault of the 
uecuoon of th11 Aareemcnt. Requesca by 1M Micf'o.COt'nm for Ulllcance w1dl b1llln1 MrVICes ahould be 

~fefTed 10 die appropnua enuay or~ 11'0'19 wutun die Compeny. 

L. PunuantiD •7 CFR. Sclioe ,1 .617. lbl Compeny will b1ll Micro-Comm md UMr common line tlwaa 
1dcnncal 10 chi md YMr c:oaunoa line ctwpe die Company billa ill end UMI'I. 

M. In 1menl. clw Compeay will not become mvolwd in diJpu• between Micto-Comm and Mim>Comm's 
end UMf CUitiOCMn 0'\W I'IIOid ..me.. Jf I dilputa doa a.nMitla& caM0C be MtlJed Without eM 

1nvolvaM1111 of die eoq..y, Micto-Comm ahall contact the cia•JI'&IId S.V.C. Ctnt~r for moluuon. 
The c~ will maU .wry •ffon to Ulllt in 1M raoluoon of die diJpull and will worll Wldl Mic~ 
Coma to,_,... die~ ill• timely a tnanner u pou1ble. Mlcti>COt'nm may be r.quuwd 11:1 subm11 
~ 10 lubiiiiDdall clw claU'Il. 

A. The proced~ for dlacontinwns MI"VlCe to an md uaer .,.. u follows: 

1. When poaible. the Compeny w•ll deny MrVK:e to Micro-COt'ntn'l md '*'on behalf of. and 11 

the reque~t of. Mkro-Comm. Upon ratomion ofclw end UMI'a ..-vu.I'WtOI"'! chatpl w•ll 
appl)l aild will be clw rapon11bility ofMicro-Cornm. 

2. At die request ofl.ficro-Comm. the Company w1ll dilconnect a Mic:ro-Comrn end"* CUJtomct. 

,. .... 
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3. All request. by Micro-Comm for dental or dtKonnccuon of an end 11set for nonpayment must be 

In wnuna. 

4. Micro-Comm w1ll be made solely resporutble for noufyana lht md '*""of lht propoMd 
d1sconnccuon of lht scrvtee. 

S. The Company wall conunue 10 proc:esa calls made 10 lht Annoyance Call Cttuer and wtllldvtsc 

Micro-Comm when at 11 dcttrrnu!Cd d\11 annoyance calls .,.. on a•~ from one of lhtlt met 

uur'a locatiON. The Com.,.ny ahtJI be 1,.,n1ntd. dtftnded and held hetmMII by tw11cro­

Comm and/or 1M end'*"" ap1nat any clalm. lou Of 4am.,. analna ftoom provldtnllhll 

1nforrn1110n 10 Micro-Comm. It ia dw resporuabiliry ofMic:ro-Comm 10 cake IN corrccuveac:uon 
neceuaty wid! ita c:v.atorncn who makeannoy•nl ealla. fallw. 10 do 10 w1ll result 1n l/lc 

Company· • diaconnecuna die end uacr'a scrv~ce. 

8. The proc:edura for ditconanuina Mr'VICC 10 Mkro-Comm are u followl: 

I. The Com.,.ny reserves dw n,tltiO s~o~~pmd or tmn1rw. scrva for nonpayment or 1n tbe cveru of 

proh1b11ed. unlawl\11 Of 1m proper 11M of die facilities Of Mf'VICC, &buM of die fact linea, or any odw 

vtolaoon Of DOneompliance by Micro-Comm of !he Nlel and reaulaoonl of die Compeay'a Tarit'IL 

2. If ~ymcnc of eccounc it noc received by 1M bill day 1n dw mondl after die Of'iltnal bill day, 

BeiiSoulh may provide wnaen noacc to Mlc:ro-Comm d\11 lddiaonaJ applic:abona for service wiU 

be refUsed and thai any pmd1n1 o1'den for ICI"Vtee w1ll noc be completed 1f payment 11 noc rteatved 

by me fiftecndl day follow•na dw dale of die nocic:c. In lddiaon BciiSoudl may, at IN same nrne. 
a•ve dlitry daya noa" 10 IN penon dcs•pwed by Micro-Comm 10 rec:.1vc noctee1 of 

nonc:omplianca. diJconnnue IN prov1110n of UIIDnl Mrlte• to Micro-Comm at any nme 
thcraftcr. 

3. In !he cae of 1\ICh diJconnn~ all balled charpa. u well u appi!Cihlc tmnll\lliOn charp, 

shaJI become due. 

4 . lfBciiSoudl dOll DOC ditcondnue IN provision of die scrv~Ca mvolved on IN dallspectfied in lht 

lhiny daya nooce and MM:ro-Comm ' a DOnCOmpliariCc c:onunuee. noduna concau!Cd hert1n shaJI 
preeluOI B«IISoudl'a naJu 10 d.ilc:onnnue 1tw prov1110n ofdw Mrlic:a10 Mkro-Comm wtlhout 

funher nooc:e. 

S. If payment ia DOC reeci* Of amnpmcna mlde for payment by dw dal8 a•vcn 1n dw wnnen 
noaflc:azioca.. Miero-Comm'a Mrllc:• will be diac:onunuecl. Upon diJconunuanc:c of servtec on a 

Miao-Coaua'IICICOUD&. scrva 10 Mkro-Comm't end'*" Will be Olnted. The Company Will 
allo .....albliiJI.-vica 11 die request of die end ......, Of Mkro-Comm 's upon payment of lht 

~ COMKQOQ r .. and IUbJ«I 10 die CompMy'l nonnai~A~hCIIlOn proc:edurtl. Micro­
c~·· ia 10'-fy rtlfiO"IIble fOf no<aftinl lM md IIMf O( die propoMd diJc:onnec:Don O( lM 

MI'Yic:& 

6. If Wid! in fifteen da)'l after In end UMf'l ICI"VICI hu becft dmted no. COftiK't 11M been made In 

refcrmc:c 10 tatonftl Mf'VICC, lM end UMI"I MfV'" Will be dlaconnlc1lld. 

lX. L labOlt)' 

A. The liabllicy of die ComPJIIy for damaan ari11n1 out of m11tak•. om11110n1. anllfNpUON. precmpUOnl. 

delay• ctTOrl or defec:a •n lr'INimiiiiOft. or fallwa or dcfec:a m factliua 1\amtahed by die Company. 

oc:cumn1 1n lhe courM of 1\anulhina ICI"VIC:C or other fac•liun and noc cauaed by dw nqliacnc:c of 

Mic:ro-Comm. or of die Com.,.ny 1n failina 10 mamwn proper 1candardl of m&Jntcnanc:e and opcnuon 

, .... 
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and to exerctsc rcuonable supervtston shall 1n no event ucced an amount cqutvalent 10 the propontonare 

charlf 10 Micro-<:omm for the pcnod of scrvtce dunn a wh.ch such mtSIIJce, omw10n. tnttm.tpuon. 

preempuon. delay, cnor or defect tn rransmtsaton or defect or fat lure tn fKtliua OCC\Ir. The Company 
shall noc be liable for damqeanttnl out of mtsllka. omtu1on. 1nt~pnonJ, prcempttons. delays. crTOn 

or defects tn transmtuion or other lftJW')'. tnc:ludina but not limned ro •nJuna 10 penoN or propcny from 
voltales or currcnta transmuted over the M1Vtel of the Company, (I)~ by cusiOmer-provtded 

equ1pmmt (ucept whcft a concnbullnl CI4UC IS the mall'unc:uontnl of a Cornpany-provtded connecttnl 
arnn1emcnt. •n whteh Nent the liabtluy of the Compu~y shall noc uceed an amount equal to a 
propon10nal amount of the Company btllina for tht penod of MrVlCI dunna wh.ch wc:h m~tllke. 
omtsaton. llltemlpbOn. preempcion. delay, en-or. defec1 tn nnam111ion or tnJury oc:cun), or (2) noc 
prevented by cusromer-provided equtpmcnt but whteh would 1\ave been pm~enLed had Company· 
provtded equtpmenc been u.Md. 

8. The Compu~y shall be indemntfied and saved hannlaa by Mim>-Comm apmac any and all clauna, 
acuons. causa of ICtiOft. damaJes, habtlibCI, or demanda (tnc:ludinl dw C()tta, Ill penNI and reasonable 
anomeys' fees. on Iecount thereof) of w~er lund or rwurc thac may be made by any thll'd peny u a 

result of die CompMy's l\lm~thtnl of servtce ro MJcro.Comm. 

C. The Company shall be tndemntfied. der.nded and held harmlaa by Micro-Comm ancilot dw end uaer 

11111\Jt any claun, lou or damqe arutnl from dw usa of Mt'Vtea off~ (or raaJe 1nvolvm,: 

I . Ctauna for libel, slander. tnvutOn of priVKy or tnfnn1emcnr of c.opyriafu IIUinl !Tom Mic~ 
Comm's or end IIMf's own conunwuc:anona. 

2. Clatrna for patent 1nfnn1cmmt aruin1 !Tom acu combinin1 or ustnl Company scrv1ces •n 
connec:tton w1th f1C1Iiua or equtpment 1\untahed by tht tnd UMr or Mlc:ro-<:omm. 

3. All other c:lairna arum1 out of an .:tor omisatOn of Micro-<:omm or 111 end I&Mf tn !he course of 

us1n1 M1Vteea. 

D. M1cro-<:omm accepa rtSponl1b11ity for provtdiniiCC .. for ma1nccnanc:e pulliONI of any scrvtec mold 
under the provtaiOl\1 oflhil Tanft Tbe Company sl\all not be rnpoNtble for any wtuna on the pan of 
Micro-<:omm with respect 10 any tnd uaer ofMicro-<:omm. 

X. Trutmenl ol Proprietary ... CNfldndall•fon~aiiM 

A. 8odl ~..,..dill it may be nec:aaary ro prov1de CICh o!her dunnl the tmn of thra Alf"CC"Ient w1th 
cenaia coa.fideDci&l infonuaioft, inc:hadinl tl"'lde secret 1nformaoon. anc:ludinl but not lim tied ro. technacal 
and buiU... p-.IIIChnical infomwion. propoMJa, specaflcaoona. dtrMinp. procadurel. cusromer 
accouac daa and lib mronn.don (heretnaftlr collectively reftn'ld 10 .. Mlnfomwioclj. Both pan1a 
apw thM alllnfonnldoa dWJ etcher be 111 wntin1 or other WlllbW f"ormac and cl..ny rnatbd w1th a 
confldemW. p.m... or prot:~~IIW'"1 1epnd.. or, when dw lnforma.DOft 11 commwucued orally, 11 slWI alao 

be commun~ dial dw fnfonnaboa "confidenoal. pnvw or pt"091'iefuy. The lnfonnabon w1ll be 
renuned 10 tht owner wtthlll a rcuonable nme. 8och pt1111111ar- tha1 dw lnfonnaooft stlall not be 

c:opted or reproduced in any form. Bodl pettM~ap to rccetw such lnfonnadoe and noc diKIOM ~~.~eh 
tnfoi"I'!Wion. Both pania apw ro proc.c:t ctw lnfonnalion received from dia1nbucion. disclosure or 
dtSNmtnaoon 10 anyone eacepcemploy .. ofdw pa:uea w1th a need 110 know such lnfonn.anon and 

whtch employees qrec to be bound by the tmn1 oflhia S«OOft. 8och ~ w1ll UM the..,. sta.ndard 
of~ ro protect lnformanon re«tved u they would UM 10 proc.:t dletr own confidmbl.l and 

propnewy lnfonnaoon. 
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B. Notw1thstandina tt!c fore,otna, both p1111n aaree that there w1ll be no obliaation to protect any pon1on 
of the lnfonnanon that It e1ther: I) made publicly ava1lablc by the ow1111 of the lnformauon or lew fully 
d1sclosed by a nonJ*tY to th11 Aarumcnc 2) lawfully obtatned from any source other than the owner of 
the Info~ or 3} previously known 10 the rKe1111n1 patty Wltho\lt an oblipnon 10 k~ 11 

confidential. 

XJ. Rnoiucloll of Dllpuc. 

Ex cepe u othetwtN sw.d in lhil Aveemcnc. the pama &lf'lll dw if any dilpu .. ari .. u 10 the 
1n!CT'prctauon of any prov1110ft of dli1 AlftC'M'IC or 11 r.o the proper •mpltnwntaaon of chit Apmenc. tither Pany 
may pcuuon the CommtiiiOft for a I"'SSiuuon of the dtJpUte. Howevtr. Cleft PI")' raerv• any nahau may have 10 
seek JUdtclal review of any Nlina made by die Commwcon concmuna thia A~t. 

XU. LlmltadH of tiN 

The partJcs apee dw dlil Aveemcnc shall noc be proffered by eilhef ~ in 1110dwr Juriaciicuon • 
e111dence of any conceuiOft or aa a WIJI!Cf of any poettion taken by dw ocher ~ in dw junaciicoon or for any 
other pu.,aM. 

xm. Watven 

A failure or deJ.y of ei!her Piny to cnf'orcc any oflhr provts~an~ hereof, to acrciN any~ which il 
)lemn provtded. or 10 require pcrfonnance of any oflhr prov11ionl hereof shall in no way be COMNid to be a W&JYCr 

of such proviSIOns or opaona. and eadl Patty, norwuhlcandina sud! fail~n. shall have the n,tsc ttlaaftcr 10 INIJt upon 
the spet1fic performance of any and all of the proviliont of dlia Aareement. 

XIV. Gonntlftl Law 

Thia A~cnt shall be aovcmed by, and c:onaiNed and enforced 1ft Kcordance With. th.e law• of the StaiAI 
of Geor111. wtdlout reprd to tea conflict of lawe pnnc1pla. 

XV. 

Thtt All"'"mt waa UK\IIM after arm'a Imp neaouauons between &he underl•an«<.-n•cs and reOcciJ 
the c:onciUJton of thc undent,ned diM ltlit A.,.ment 11 1n thc belt tniAit'CSCI of all ~ 

XVL NOCW. 

A. Ell9ry' ..-:.. ~ IAI'Vval, or ott.' cornmunicauona reqund or c:onc.mplal8d by thil AIJ'""'tnl 
shall be ia wmiq IDd tball be dehVCT'ed 1n pet'IOfl or a•ven by poecap Pf"1*d nwl. adcSraa 10: 

CUC Acc:ount Team 
HH Colonnade Parltwa)l 
Room E4EI 
Birmtnlham, A1. J.U43 

Alii\: David Sw .. 
261 2 Cama'OII s~ 
Mobile, A1. 36607 

or at such orhcr addraa u &he iNmcicd recipient pt'C\'iously shall have datpat*i by wrilllln nonce 10 dw ocher 
patty. 

''"'' 
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B. WhC1C specifically requirtd. not~ea shall ~by ctn1fied or rtlllttred ma1l. Unleu OWrwlst provtdtd tn 

thiS Aarecment. nota by mad shall ~ efTec:uvt on the dace '' 11 offic1ally recordtd u delivered by rt!llm 

rec:c1pc or equivalent. and in d\c abMncc of such record of delivery. us hall be pmumtd to have bftn 

delivered the fifth day, or nne bw1naa cay a!\e1thf fifth day. a!\e1u wu depot11ed 1n the m1111. 

XVII. Amendmtntl 

Th11 AJTCCTMftl may be amended 11 any urne upon wnaen ~~'"""'" ofboctl perua. 

XVlD. Eadrt Aa,.....t 

Th11 Alf""'ml sca ronh the tnnrt undentandina and supc!'Mda pnor apw~Mnll between 1M pvncs 

rtlanna to the sub,.ct nww CQftallned htre111 and !MfPIIII pnor d11CUU10nt bttwlltl ctwm.. and netthtf I*'Y shall 

be bound by any definn;on. concfibOft. provtaiOft. reptaencauoft. watn~~ry, covenanc or prom IN omcr 1t1an u 

upl"fttly scallld 1n due AJr"'Mftt or 11 11 conwmporaMOU.aly or aubNquendy sec rontl1n wnlllll and necuced by a 

duly authonud ot'fleeror rtpt"~Mncaav• o(the puty to be bound~. 

TITL£: ____ ..:D:..:Ir:.:.C:=;t:.:W::.._ _____ _ 

DATE:. __ s-+fi-7 r-Iot---"'~'------ DATE: .5:--,l.)_ - 4 ~ 

...... l 
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EXHTBIT A 
41PLIC.UU DISCOUNTS 

The telecommuntcauone MtVICa avatlable for purclwe by Mtcro-Comm for the puf110NS of male co 
Macro-Comm end usett Jhall be avatlable at 1M followtnl dttcounc off of !)w matll'lr.. 

DISCOUNT• 

STATE R£S[D£NCE IUSIN&sS 
ALABAMA 16.3% 16J% 
FLORIDA 21.13~ 16.11~ 

GEORGIA 20.3% 17.3~ 

KENniCKY 16.79% 1.5.$4% 
LOUISIANA 20.72% 20.12% 
MJSSISSIPPI 1.5 .7.5~ "·''~ NORTH CAJlOLINA 21 . .5% 17.6% 

SOUTH CAJlOLINA 14.1% l.U% 
TENNESSEE•• 16~ 16% 

• In the eu. of 1 erou boundaty ••cu.atioft. the dilcounc which appllea •• the dilcouncapplk:able 10 the locadoa o( 

the end uacr'a eencraJ office. 

•• In Tenneuee. tf ALEC provldel 111 own operuor MrVtea and dirlc1ofy ~. the dilcounc shall be 21..56%. 
~LEC muse provtdc wnaen I\OIJ&aaon 10 BellSoudl wtdun 30 da)'l pnor 10 provtdin1111 own openaor scrvtea 
and directof'Y. Ml"'tea 10 ql&&!ity for the hiper dilcowu r.a. o( 21 . .56%. 

OPI.RAnON.U. SUPPORT SYSTEMS lOSS) RATU 

lncenc:uve Ordenna and Tro@le oss Ordlr Owp 
Main~ Syacem (I* md user ac:e.ounc) 

Non-bcunina Recumna Chirp. Chirp per order Surclw'Jt for 
E.cablilblneat per mondl rnanl&&!ly plac:ect 

0.. orders 
ALABAMA SIOO.OO s.so.oo SIO.IO Sll.OO 
FLORIDA SIOO.OO s.so.oo SIO.~ Sll.OO 

GEORGIA $200.00 sno.oo,.. "'- 1000 Nott 1 Sll.OO 
eiearaniC ordlrll 

SIIO.oo,..naciOOO 
tl«<roniC ordlrll 

KENniCKY - SIOO.OO uo.oo SIO.~ Sl2.00 

LOUISIANA SIOO.OO s.so.oo S9.16 Sll.14 

MISSISSIPPI SIOO.OO s.so.oo SIO.~ Sll.OO 

NORTH CAJlOLINA SIOO.OO $50.00 SIO.IO S22.00 

SOUTH CAJlOUNA SIOO.OO s.so.oo SIO.IO $22.00 

TeNNESSEE SlOO.OO s.so.oo SIO.~ Sll.OO 

'The Clw'Je per order appliel on a per md IIMr accounc bull. 

l The GeofJI& Public Sft'<la comrn"iaaion ("PSC'j ordeftd tn Doeket 7061 lhM dMre would 'be no OSS eharp 

wtdun che CharJt per EleccroniC Ordlr column. lnac.d die GeotJI& PSC orderld moncbiy ~n1 charpl baed 

on the number of orders. 

,. ... ) 
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r,.,.., AL 
Stn6ee llllllt? 01KOUnr? 

Grandfllhtrtd Strv•c:.~ v .. Yn 
C onii'ICt s.tv~c:. AIT'IIIItfMIIII Ya Yn 
Promouone • > 90 DIYt Y• v. 

4 PromOCIOIII • < 90 0tyt. v. No 

$ L1fth!WLIII& Up Strva. v. Y• 
6 91111:911 s-- (S. "'*., v. Y• 
7 N II S.V~c:.~ IS. l'ole fl Y• v. 
I AdWMCt~SM Svc (Set Not~ I) Y• No 
9 h4 tmOI"'CAI ~ Strv101 Y• No 

10 Mobile Strv~c:.~ v. No 
II Fedft Sublc:nw L1111 Clllrl.e v. No 
12 Non-Rte~~mna 0.... v. v. 

r,.,.., Ml 
s.rw. lliMie? DilcouM? 

I Grllld~ s-- Y• v. 
2 Conna Strv101 Atrwl.- N-J !110411' 
) J>romonon~ . > 90 O.W Ya v. 
4 J>romooone • < 90 DIYt v. No 

5 L1fth!Wltnll Up S.,a. Ya v. 
6 9111£911 S.,-(S.I'olef) v. v. 
7 N I I s.tviCIIt CS. l'ole 9) No No 

8 AdWudl"' Svc CS. NOla I) Y• No 

9 M.moryCaiJ. StrviOI v. No 

10 Mobtlt~ Y• No 

I I Federal Sublcntt.r L1111 Clllri.e v. No 

12 Non-RIC\Imnl ~ Y• Y• 

n.. GA 
Rna!t? D•tcounr? llaaie? OtJCOUIIC? 

Yn Yn Ya Y• 
Yn v. Yn Y• 
v. v. Yn v. 
v. No v. No 
v. v. v. v. 
v. v. v. Y• 
Y• Y• Y• Y• 
v. No Y• No 

Y• No Y• No 
v. No Y• No 
Y• No v. No 
v. Y• Y• Y• 

NC sc 
11..-.? DIICOIIIII1 11..-.? ~ 
v. v. Y• v. 

N-6 Non6 v. No 

Y• Y• Y• v. 
No No v. No 

Y• v. v. Y• 
v. v. Y• v. 
No No v. Y• 
v. No Y• No 

v. No Y• No 

v. No v. No 

v. No Y• No 

Y• v. v. v. 

I GraiiCtfldMnll ~ C111 be I'IIOW onf7 10 UIIIUif IUbec:nben o( die~~~~ ..w& 

EXJfiBIT 8 
p Itt 1 o(l 

KY 

llnale~ 011COUN? RniH? 
Yet Yn Ya 
Yn "''o Yn 
v. Ya Yn 
No No Ya 
No No Ya 
v. v. No 

No No No 

Y• No Yn 
Y• No Ya 
Y• No v .. 
v. No v. 
v. v. v. 

TN 
Reale? 1)'-'t? 

Y• Y• 
v. v. 
v. Nonl 
No No 

Y• Noce4 

v. Yn 
v. Ya 
v. No 

Ya No 

v. No 

Ya No 

v. No 

2 Wllaw tv~~lable far,_., ,... •• .,_ will be rude avaalatrit only 10 .nd ~ wbo -"' blw qualatl.d fot 

the~ Wilt..~ 117 WISoYdl41ncdy. 
l In Ten.-,.....,. ,.... ..._ (ofrwllll'ar 1'1101'1 INn ruf*Y (90) ct.ya) ruy be~ • 0111 ot die followln1 l'1lln: 

(a) die .... ..;6'.-., '-die....._. diiCCIUIIC 

LA 
OtiCOUt 

Yn 
Yn 
Yn 
"~o 

Yn 
'lo 

"''o 
No 

No 

No 

"'o, 
v .. 
. . . 

• 

(b) die .. I : I I,.. (die.. •JCICMI ,.. otrtnd "' StiiSoudl WIIIIIOI be~ ~by die~ di~ ..-) 

4 Lll.u..1JIIl JIJWY'Iclll_, be otJWIII oaJy 10 ~~ben who me. die en-M lttiSoudl eumndy ~li• 10 IUblc:nben 

Naoonal Ea~ CfrNn A.IIIINDoe ~IOU ..u.m.n& pool J• • leiiSoudldoll .-,. The muunum ,.. cN1 

RIM!t.rn.y ct.Jt lbr Ur.un. s-- llfllll be~ • lht fta l"fttll ,_ of!WM"' leiiSou& 

$ In Mru•••""· all C..,_.....,... AITUfl-••..,...... IMO"' leiiSoudl « IIWI'II~ t/Wllht tfftcGve CS... of 1M 

C OCMIIUIOII Order ()/I~ Will be lll!ljea 10 '-" wtdlouc lht ~ diJDowiL All CSAa wtudl - ta 

pt.:. • ot lht etrcave a. ot lht Commlllioe ordlr (lll M7) will no~ be tllllble for ,..... 

..... .. 
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EXHJBIT B 
Paael ofl 

6 Ill Norm C110h11&. COIMnct Ser#a A~-- emlf'td trco by a.tiSoudl befon Apnll5. 199'7, shall be sub)«11o raaJ• 

11110 d tKOUIIl. wtule lkiiSoud'l CSAI,...,... tniO "'-M.S. sftall be ~ 10 ...U. wrcll IN diiCOiiiiL 

7 SOfM of EMIISoudl't local udlanp W colllltlecommiii\IQDOIII ~--- IIOIIYSI~ 111 _,... cennl omc. Md --. 

S AdW adiSM StMce 11 11ntr.d • Btl~ AIN Vtnllll Numblr Call 0..1 s.r.nc. 

9 EAcli&SlOI!t ror Nl 11911/Dll -alto...,..-.. 10 .. ,...... ~ wtdl 1M~ 

,. .. ,, 
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