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BEFCORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by GTE Florida DOCKET NO. 9B1088-TP
Incorporated for approval of ORDER NO. PSC-98-1519-FQF-TP
resale agreement with Quick-Tel ISSUED: November 18, 1998

Communications, Inc.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
£. LEON JACOBS, JR.

ORDER APPROVING RESALE ACGREEMENT

BY THE COMMISSION:

On August 31, 1998, GTE Florida Incorporated (GTE) and Quick-
Tel Communications, Inc. (QTCI) filed a request for approval of a
resale agreement under 47 U.S5.C. §252 (e} of the Telecommunications
Act of 1996 (the Act). The agreement is attached to this Order as
Attachment A and incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter intc negotiated agreements to bring about local

exchange competition as gquickly as possible. Under the
requlirements of 47 U.3.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Se-tion 252(e) (4)

requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed arp:nved.

This agreement covers a two year pericd ind gouverns the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.5.C. §& 252(a){l}), the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
agreement. The agreement states that telecommunications services
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provided by GTE for resale will be available for purchase by QTCI
at varied discount rates.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. GTE and QTCI must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.5.C. § 252 (e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between GTE Florida Incorporated and Quick-Tel
Communications, Inc., as set forth in Attachment A and incorporated
by reference in this Order, is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 25%2{(e). It is further

ORCERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this 18th

day of November, 1998.
‘&M a ,
% Diredgyor

BLANCA 5. BAYO,
Division of Records and Keporting
(5 E A L)

CBW

VIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida 5tatutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought .
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Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Jode; or 2} judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S5.C. § 252(e} (6).



ATTACHENT A

ORDER NO. PSC-98~1519-FOF-TP
DOCKET NO. 981088-TP
PAGE 4 ATTACHMENT A

RESALE AGREEMENT

QGTE FLORIDA INCORPORATED

QUICK-TEL COMMUNICATIONS, INC.
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( fus Hesale Agreement (the "Agresment”), s made effective as of , 189__, by and
between GTE Florids incorporsted, with its address for purposes of this Agreement at 800 Hidden Ridge
Drive, lrving, Texas 75038 ("GTE"), and Quick-Te! Communications, Inc., in s capacity as a certified
provider of local dial-tone service ("QTCI"}), with it address for this Agreement at 458 Rock island. Boyd,
Texas, 76023 (GTE and QTCI being referred to coliectively as the "Parties™ and individually as a "Party”).
This Agreamant covers services in the stete of Florida only (the “State”).

WHEREAS, GTE is entering, under protest, into certain aspects of this Agreement that incorporate
adverse results from the arbiirated agreements approved by the Commission in this state and Is doing so
in order t0 avoid the expenss of arbitration while at the same time preserving its lagal positions, rights and
remedies,

WHEREAS, Saction 251 of the Telecommunications Act of 1998 (the "Act”) imposas specific obligations
on LECs with respect to the resala of tslecommunications sarvices;

NOW, THEREFORE, in consideration of the mutual provisions conteined herein and other good and

valuable considerstion, the receipt and sufficiency of which ate hersby acknowiedged. GTE and QTCI
hereby covensnt and agree a3 follows:

QTCMIRAFL
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ARTICLE |
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreemnent, the Partes will extend certsin armangsments to one another within sach asrea
in which they both operats within the State for the purchass of certain telecommunication sarvices. This
Agresmennt aiso governs the purchase by QTCI of certain tslecommunications services provided by GTE
in its franchise arees for reasis by QTC!. This Agreemaent is an integrated package that reflects &
balsncing of interests critical to the Partiss. This Agresment witl ba submitted to the Florids Public Service
Commission (the "“Commission”} for approval. The Parties agree that their entrance into this Agreement ie
without prejudics to and doss not waive any positions they may have taken previously, of may teks in the
future, in any legisistive, regulatory, judicial or other public forum eddressing any matters, including
matters related to the same types of arrangements and/or matiers related to GTE's cost recovery covered
in this Agreement. QTC! agrees to negotiate reciprocal terms and conditions with GTE basad on this
Agresment. GTE's execulion of this Agresment is not 8 CONCessION of walver in any MANNET Conceming
its position that certain of the rates, terfmin and conditions contained herein ars unigwiul, illegal ang
improper.

The services and facilities to be provided to QTCI by GTE in satiefaction of this Agreement may be
provided pursuant to GTE tarniffs and then current practices. Should such sarvices and facilities ba
maodified by tariff or by Order, inciuding any modifications resulting from other Commission procsedings,
federsl court review or other judicial action, and uniess otherwise specified herein, such modifications will
be desmed to sutometically supersede any rates and terms and conditions of this Agreement. The Parties

shail cooperste with one ancthar for the purpose of incorporating required modifications into this
Agresment.

QTCHMIRAFL =1
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ARTICLE il
DEFINITIONS

. Excepl as otherwise specified herein, the foliowing definitions shall apply to

General Definitions
all Articies and Appendices contasined in this Agresment. Additional definiions thet are specific to

the matters covered in 8 particular Article may sppear in that Articie. To the extent that there may
be any conflict between a definition set forth in this Articie || and any definition in a spacific Article
or Appendix, the definition set forth in the specific Article or Appendix shall control with respect to
that Articie or Appendix.

11

12

13

14

1.5

18

17

18

1.9

1.10

QTCHMIRAFL

Act - the Telecommunications Act of 1898, Public Law 104-104 of the 104th United
States Congress effective February 8, 1998.

Appiicable Law - ali laws, statutes, common law, reguiations, ordinances, codes, rults,
guidelines, orders, permits, and approvals of any Govemmental Authomy which apply or
reiate to the subject matter of this Agresment.

As-s Transfer (AIT) - the transfer of all telecommunications sarvices and features
aveilable for resale, that sre currently being provided for 8 specific account, without the
requirementa of a specific enumerstion of the services and festures on the Local Service
Raquest (LSR).

Businass Day - Monday threugh Friday, except for holideys on which the U.S. mail is not
delivered.

Centralized Message Distribution System (CMDS) - the billing record and clearing
house transport systsm that ths Regional Bell Operating Companies (RBOCs") and other
incumbent LECs uss to efficiently exchange out collects and in collects as well es Carier
Access Biling Systern ("CABS") records.

Commission - the Florida Public Service Commussion.

Competitive Local Exchangs Carrier (CLEC) - any company or parson autharized to
provide local exchange services in competition with an ILEC.

Currently Available - existing as pan of GTE's network at the time of the requested order
or service and does not include eny searvice, feature, function or capability that GTE either
does not provide to kaeif of to its own end users, or does not have the capebility to
provids.

Customar - GTE or QTCI depending on the context and which Party is recetving the
sarvice from the other Party.

E-911 Sarvics - a method of routing 911 calls to a Public Service Answering Point that
uses 8 customar iocation database to deieimine the locainn o which a call should be
routed. E-9-1-1 servics includes the forwarding of the caliers Automatic Number
identification (ANI) to the PSAP where the AN! is used to refrieve and display the
Automatic Location iientification (ALT) on a terminal screen at the answering Attendant’s
position. It usually includes selective routing.

Exchange Message Record (EMR) - an industry standard record used to exchange
telecommunicstions messags information among CLECs for billsble, non-billable, sampie,
settiement and study date. EMR format is defined in BR-010-200-010 CRIS Exchange
Message Record, published by Belicore.

-1
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Exchange Sarvice - all basic access iine services, or any other services offered to end
users which provide end users with s telephonic connection 1o, and & unique tslephone
number address on, the Public Swilched Telecommunications Network (PSTN), and

which enable such end users 1o piace or receive calls 1o all other stations on the PSTN.

FCC - the Federal Communications Commission.
QTOC - GTE Telephona Operating Company.

Guide - the GTE Open Market Transition Order/Processing Guide, L8R Guide, and
Products and Services Guide which contain GTE's operating procedures for ordering,
provisioning, trouble reporting snd repair for reeoid services end unbundied elemeants and
QTE's CLEC Interconnection Guide which provides guidsiines for obtaining
imerconneciion of GTE's Switched Network with the networks of all certified CLECs for
recipracal exchangs of trafiic. Except as specifically provided otherwise in this
Agresment, service ordefing, provisioning, billing and maintenance shail be govemed by

-the "Guide" which may bs amended from time to tme by GTE as needed.

incumbent Local Exchange Carrier (ILEC) - any local exchange camier thet was ag of
February 8, 1998, deemaed to be 8 member of the Exchange Carnier Association as sel
forth in 47 C.F.R. §69.601(b) of tha FCC's regulations.

interexchange Carrier {IXC) - a telecommunications service provider suthorized by the
FCC to provide interstate long distance communications services between LATAs and are _
suthorized by the State to provide inter- end/or intralLATA long distance communications
services within the State.

Line information Data Bass (LIDB) - one or ail, as the context may require, of the Line
Information databases owned individuaity by GTE and other entites which provide,
smong other things. caliing card validation functionality for telephone line number cerds
issued by GTE and other entities. A LIDB also contains validation dsta for collect and
third number-bilied calls; i.e.. Blied Number Screening.

Local Exchangs Carrier {LEC) - any company certified by the Commission to provide
local exchangs tslecommunications service. This includes the Parties to this Agreement.

Local Number Portability {(LNP) - the ability of users of telecommunications services to
retain, st the same location, existing telecormnmunications numbers without impeiment of
quality, reliability, or convenience when switching from one tslecommunications carmier to
another.

Local Traffic - trafiic thet is originsted by an end user of one Party snd terminstes to the
end user of the other Parly within GTE's then current local serving area. including
mandatory local calling scope arangements. A mandstory local ceiling scope
srangement is an srrangement that provides end users a local celiing scope. Extended
Area Servics ("EAS"), bayond their basic exchang= servinc ares. L.ocal Treffic does nol
include optional local calling scopes (1.e., optionhat rate packages that permit the end user
to chocss s local calling scope beyond their basic exchange ser..ng area for an eddiional
fos), referred to heteafter es "optional EAS". Local Traffic axciudes Information Sefvice
Provider (ISP°) trafiic (s.g. Imternet, 800-978, #tc.).

911 Service - a universal tslephons number which gives the pubilic direct sccess to the

PSAP. Basic 911 service collects 911 ceils from one or more iocal exchange switches

that serve a geographic area. The cells are then sent to the comect authority designatad
to receive such calis.

-2
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123 Numbering Plan Area (NPA) - aiso sometimes referred to as &n area code. is the three
dight indicetor which is defined by the "A”", "B®, and “C" digits of each 10-digit telephone
number within the NANP. Each NPA contains 800 possible NXX Codes. There are two
general categories of NPA, "Geographic NPAS™ and "Non-Geographic NPAs". A
Geographic NPA is associated with a defined geographic area, and ail telephons
numbers bearing such NPA are associated with services provided within that geographic
area. A Non-Geographic NPA, atso known es a "Sarvice Access Code” or “SAC Code”is
typically associated with 8 specialized telecommunications service which may be provided
across mullipls geogrephic NPA areas. 800, 800, 700, and 883 ars exampies of Non-
Geographic NPAs.

124 NXX, NXX Code, Central Office Code or CO Code - the three digit switch entity
indicator which i defined by the “0°, "E", and “F" digits of a 10-dighi telephons number
within the NANP. Each NXX Code contsins 10,000 station numbers.

125  Party/Parties - GTE and/or QTCI.

| 128 Provider - GTE or QTCI depending on the contaxi and which Party is providing the
sefvice to the other Party.

127 Subsidiary - a corporation or other legsl entity that is majority owned by a Party.

128 Telscommunications Services - the offering of telecommunications for a fes directly to
the public, or to such clesses of users as to be affectively availabie directly to the public,
regardiess of the faciiiies used.

120 Undefined Terms - terms that may appear in this Agreement which are not defined,
Puarties scknowiedge and agree that sny such terms shall be construed in accardance
with customary ussge in the telecommunications industry as of the effective date of this
Agresment.

1.30 Vertical Festures (inciuding CLASS Features) - vertical sefvices and swilch
functionalities provided by GTE, including: Automatic Cail Back; Automatic Recali; Call
Forwarding Busy Line/Don't Answer; Call Forwarding Don't Answer; Call Forwarding
Variable; Call Forwarding - Busy Line; Cail Trace; Call Waiting; Call Number Delivery
Blocking Per Call; Calling Number Blocking Per Line; Cancel Call Waiting; Distinctive
Ringing/Cail Walling; Incaming Call Line identification Delivery; Selective Call Forward;
Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

QTCHMIRAFL -3
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ARTICLE Il
GENERAL PROVISIONS

. Except as may otherwise be set forth in a particular Article or

Scooe of Generai Provisions
Appendix of this Agreement, in which case the provisions of such Article or Appandix shall control,

these General Provisions apply to aill Articles and Appendices of this Agreement.
2. Term and Termination.

2.1

22

2.3

2.4

2.5

QTCH1RAPL

Torm. Subject to the tarmination provisions contsined in this Agreement, the term of this
Agresment shall be two (2) years from the effective date referenced in the first paragraph
of this Agreement and shall continue in effect for consecutive one (1) yesr terms until
sither Party gives the other Party at least ninety (90) calendar days written notice of
termination, which termination shall be sffective at the end of the then-current tarm. In the
event nolics is given less than 90 calendar days prior to the end of the current tarm, this
Agresment shall remain in effect for 90 calendar days after such notice is received,
provided, thet in no case shall the term be sxtended beyond 80 calendar days after the
end of the current term.

Post-Termination Arrancements. Except in the case of tarmination as a result of either
Party's default or 8 termination upon sale, for sernvice smangements made aviiable under
this Agreamant end axisting st the time of tarmination, thoss amangements may continue
without imderruption (a) under a new agresment voluntarily executed by the Parties; (b)
standard terms and conditions approved end made generally sffective by the
Commission, if any. (c) tarff terms and conditions made generlily aveilabls to ail CLECs;
or (d) any rights under Section 252(1) of the Act.

Either Party may terminate this Agreemem 1 whole or in part
in the event of a default by the other Panty; provided however, that the non-defaulting
Party notifies the defaulting party in writing of the allsged default snd that the defaulting
Party doss not cure the alisged default within sixty (80) calendsr days of receipt of written
notice thereof. Default is defined to inctude:

(a) A Party's insolvency or the initiation of benkrupicy or receivership procesdings by or
against the Party; or

(b; A Party's refusai or failure in any material respect property to parform its obligations
under this Agresment, or the viclation any of the material terms or conditions of this
Agreement.

. Notwithstanding anything to the contrary contained herein, a
Puarty may terminats this Agresment as to a specific operating sres or portion thareof of
such Party if such Party sails or otherwise transfers the ares or partion thereof. The Party
shall provide the other Party with st lsast ninety (90) calendar deys’ prior writien notice of
such termination, which shell be effective on the dats specifiad in the notice.
ing termination of this Agreement as to a specific - perating arsa, this
Agresmant shall remain in full force and effect in the remaining operating sreas.

Liabliity uoon Termination. Termmnation of this Agreement, or any part hereof, for any
cause shall not release either Party from any kability which st the time of termination had
already accrued to the other Party or which thereafter accrues in any respect to any act or
omission occurring prior to the termination or from an obligation which s expressly siated
in this Agreemant to survive termination.

-1
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3.

AMSNOMENtS. Any amenament, modification, of supplement to this Agreement must ba in writing
and signed by an authorized representstive of sach Party. The term “this Agreement” shall include
futurs emendments, modifications, and supplemants.

Assignment. Any sssignment by either Party of any right, obligation, or duty, in whole or in part, or
of any interest, without the written consent of the other Party shaii be void, except that sither Party
may aseign all of its righis. and delegate its obligations, labiites and dutiss under this Agreemaent,
sither in whole or in part. to any entity that is, or that wes immaedistely precsding such assignment,
a Subusidiary or Affiliate of that Party without consent, but with written nofification. The
sffectivenees of an sssignment shail ba conditioned upon the assignee’s written assumption of the
rights. obligations, and duties of the assigning Party.

Authority. Each person whosa signeture sppears on this Agresment repressnts and warrants thet
he or she has authorily to bind the Party on whose behaif he or she has exscutsd this Agresment.

Responaibliity for Pavment. GTE may charge QTCI and QTC! wili pay GTE a deposit before GTE
is required to perform under this agreement if the CLEC has not established a good payment
history with GTE. Such deposit will be calcuiated besed on GTE's estimated two-month charges
to QTCI using QTCI's forecast of resals ines and unbundied ioops and ports. [nterest will be paid
on the deposit in accordance with state requirements for and user deposils.

Eitling and Peyment. Except as provided sisewhere in this Agreement and where applicable, in
conformance with MECAB and MECOD guidelines, QTC! and GTE agree to exchange all
information to accurstely, relisbly, and properly order and biil for festures, functions and services
renderad undar this Agreement.

71 Dispute. !f one Party disputes 8 billing statemant issued by the other Party, the billed
Party shall nolity Provider in writing regarding the nature and the basis of the dispute
within six (8) months of the statement date or the dispute shail be waived. The Parties
shall diigently work toward resolution of all billing issues.

72 Late Payment Charae. If any undisputed amoun: due on the biling statement is not
received by Provider on the payment dus date, Provider may charge, and Customer
agress to pay. at Provider's option, interest on the past dus baisnce ot a rats sgual to the
lesser of the intereat rates sat forth in the applicable GTE/Contsl state access tanfls or the
GTOC/GSTC FCC No. 1 tanfl, one and one-half parcent (1%4%) per month or the
maxdimum nonusurious rete of interest under applicable law. Latas payment charges shall
be included on the next statement.

7.3 Dus Date. Payment is due thirty {30) calendar days from the bill date.

74 Audils. Either Party may conduct an audit of the other Party's books and records
pertaining to the services provided undaer this Agreement, no more ‘requently then once
per tweive (12} month period, to evaiuata the other Party's accuracy of billing, dats and
invoicing in accordance with this Agreement. Any sudit sFall be performed s follows: ()
foliowing at least thirty (30) Business Deys’ prior written notice 1o the sudited Party; ()
subject to the ressonable scheduling requirements and kmitatic '» of the sudited Party: (i)
ot the suditing Party's sole cost and expenss; (V) of a ressonabie scope and duration; {v)
in & manner 80 as not to interfers with the audited Party's business operations; and () in
compiianca with the audited Party's securily rules.

Binging Effsct. This Agreement shail be binding on and inure to the beneft of the respective
succeesors and permitted assigns of the Parties.

Capacity Pianning and Forecating. VWRthin thirty (30) days from the effective dats of this
Agresment, the Parties agree to have met and deveioped joint planning and forecasting

QTCHIRAFL -2
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reSPONMDNLes Which are appiicabie to local services. Such responmibiiites shall inciude but are
not mited to the following:

8.1

9.2

10.

QTCI will furnish to GTE information that provides for state-wide annual forecasts of order
aciivily, in-service quantity forecasts, and facility/demand forecests.

QTCI shail notity GTE promptly of changes grestar than ten percent {10%) to current
forecasts (increasa of decrease) that genarats a shift in the demand curve for the

following forecasting period.
. Esch Perty shall comply with all federal, state. snd local

Compiiance with Laws and Reguistions
statutes, regulations, ruies, ordinances, judiciai decisions, and administrative rulings coplicabis to

its performance under this Agreement.
11.  Confdential information.

111

12

ATCHIRAFL

identficaticn: Either Party may disciose to the other propristary ot zonfidential customer,
technicsl, or business information in written, grephic. oral of other tangible of intangible
forms ("Confidential information”). In order for information to be considered Confidential
information undes this Agresmaent, it must be marked "Confidential® or “Proprietary,” or
bear a marking of similar import. Ormlly or visually disciosed information shail be desmed
Confidential information only if contemporaneously identiflad as such and reduced to
writing and delivered to the other Party with a statament or mariing of confidentiality
within thirly (30) calendar days after oral or visusl disclosure.

Notwithatanding the foregoing, preorders and sl orders for services placed by QTC!
pursuant 1o this Agresment, and information that would constitute customer proprietsry
network information of QTCI end user customers pursuant to the Act and the rules snd
regulations of the FCC, s well ss recorded usage information with respact to QTCI end
users, whather discliosed by QTC! to GTE or otherwise scquired by GTE in the course of
s parformance under this Agreemant, and where GTE s the NANFP Number Plan
Administrator, QTCI information submitted to GTE in connection with such responsibilities
shall be deemed Confidential information of QTCI for all purposes under this Agresment
whethar or not specifically marked or designated as confidential or propnetary.

Hapdling. In order to protect such Confidential information from improper disciosure,
each Perly sgrees:

(a) That ail Confidential information shail be and shall remain the exciusive property of
the source;

() To limit accass to such Confidential information to authorized smpicyees who have
a need to know the Confidential information for performance of this Agresment;

{(¢) To keep such Confidentist Information confidental and to use the same level of
care to prevent disciosure of unauthorized use Ji the received Confidential
information as it exercises in protecting its own Confid- ntiat Information of & similar
nature,

{(d) Notto copy, publish, or disciose such Confidential information to others or authorize
anyone eise 10 copy, publish, or disclose such Confidential information to others
withowt the prior written approve! of the source;

(®) To retum promptly any copies of such Confidential Information to the source at its
request; and
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12.

13

14,

15.

W 10 use such Conndential Information only for purposes of fulfiliing work or services
performad hereunder and for other purposes only upon such terms as may be
agread upon between the Parties in writing.

113 Exceptions. These obligations shall not apply to any Confidential Information that was
legally in the recipient's possession priof to receipt from the source, was received in good
fath from a third pany not subject to & confidential obligation to the source. now is or later
becomes pubiicly known through no bresch of confidential obligation by the recipient, was
developed by the recipient without the developing persons having sccess to any of the
Confidential Information received in confidence from the source, or that is required to be
dinciosad pursusnt to subpoena or other process issued by a court or administrative
agency herving appropriats jurisdiction, provided, however, that the recipient shall give
prior notice to the source and shall reasonably cooperate if the source deems it necessary
to seek protective arrangemaents.

114  Sucvivel. The obligation ¢ confidentality and uss with respect to Confidentisl Information
- dleciosed by one Parly to the other shalf survive any termnation of this Agreement for s
period of three (3) years from the date of the inilial disciosure of the Confidentis!
Information.

Congent. Where consent, approvel, or mutusi agreement is required of a Party, it shail not be
unreasonably withheid or delayed.

Emud. QTC! assumes responsibility for all fraud associated with its end user customars and
accounts. GTE shall bear no responsibility for. nor is & required to investigate or make
adjustments to QTCI's sccount in cases of fraud.

Reimbursement of Expeness. In performing under this Agresment GTE may be required to make
expenditures or otherwise incur costs that are not otherwise reimbursed under this Agreemant. In
such svent GTE is entitied to reimbumement from QTCI for all such costs. For all such costs and
expemss GTE shail receive through NRCs the sctusi costs and expenses incurred, including
labor costs and expenses, overhead and fixed charges, and may include a ressonable
contribution to GTE's common costs.

Disoute Resojution.

15.1  Allsrnative to Liligation. Except as provided under Section 252 of the Act wath respect to
tha spproval of this Agreement by the Commission, the Partiss desire 10 resoive disputes

Agresmant, or sull to compel compiiance with this dispute resoiution process, the Parties
agres to use the foliowing altsimative disputs resciution procedures o8 the sole remedy

with respect to any controversy of claim anaing out of or relsling o this Agresment or i3

breach.

152 Negoliations At the written request of a Party, sach Party well appint a knowledgeable,
reaponsibie representaiive to meet snd negotiate in good faith: to resoive any dispute
arising cut of or relating to this Agreement. The Pariiss intend that these negotations be
conducted by non-lawyer, business representatives. The location, format, frequency,
duration, and conciusion of thess discuseions shall ba ieft to the discretion of the
represantaiives. Upon agresment, the repressntatives may utiiire other altemative
dispute resolution procedures such as mediation to eseist in the negotistions.
Diacussions and cormespondsnce among the representatives for purposes of thess
negotiations shall be treated as confidential information developed for purposes of
seitiement, exempt from discovery, and shall not be admissible in the arbitration
described balow or in any iawsuit without the concurrence of ail Parties. Documents
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wenmmed n o proviaed with such communications, which sre not prepared for purposes
of the negotistions. are not 30 exempted and may,  otherwise discoverable, be
discoverad or otherwise admissible. be admitited itn evidencs, in the arbitration or lawsuit

153  Abitration. If the negotiations do not resoive the disputs within sty (80) Business Days
of the initial written request, the dispute shall be submitted to binding arbitration by a
single arbitrator pursuant to the Commercial Asbitration Rules of the American Arbitration
Amssociation except that the Parties may select an arbitrator outside Amerncan Arbitretion
Associstion rules upon mutuai sgreemant. A Party may demand such arbitration in
sccordance with the procedures set out in those rules. Discovery shall be controlled by
the arbitrator and shail be permitted to the extent set out In this section. Each Party may
submit in writing to a Party, and that Party shall so respond t0, &8 maximum of any
combination of thirty-five (33) (none of which may have subparts) of the following:
interrogstories, demands to produce documents, or requests for admission. Each Party is
aiso entitied to take the oral depoasition of one individual of another Party. Additional
discovery may be permitted uponh mutual agreement of the Parties. The arbitration

shall be commenced within sbty (80) Susiness Days of the demand for
arbiiration. The srbitration shall be heid in a mutually agresable city. The arbitrator shall
comtrol the scheduling 80 &3 t0 process the matter expeditiously. The Parties may subm#t
wrilten brisfa. The arbitrator shail rule on the dispute by issuing a written opinion within
thirty (30) Business Days after the cioss of hearings. The times specified in this saction
may be extended upon mutual agreement of the Parties or by the arbitrator upon a
showing of good cause. Judgment upon the eward rendered by the arbitrator may be
ertered In any court having jurisdiction.

154 Exmedited Arbitration Procedures. If the issue io be rescived through the negotiations
refersnced in Section 15.2 directly and materially affects service to either Party's end user
customers, then the perniod of resoiution of the dispute through negotiations before the
disputs is to be submitted to binding arbitrstion shall be five (5) Business Days. Once
such 8 service affecting dispute is submitied 1o erbiiration, the arbitration shall be
conducied pursusnt to the expedited procedures rules of the Commercial Arbitration
Rules of the Amaerican Arbitration Association {i.e., rules 53 through 57).

155 Costz. Each Party shall bear its own costs of these procedures. A Perty seeking
discovery shall reimburse the responding Party the costs of production of documents
(including search ime and reproduction costs). The Parties shail equaiiy spli the fees of
the arbitration and the arbitrator.

156 Continuoys Servics. The Perties shail continue providing services to sach other during
the pendsncy of any dspute resolution procedure, and the Partiss shall continue to

perform their abligstions (including making payments in sccordance with Article IV,
Section 4) in accordance with this Agreement.

18. Entire Agreement. This Agresment constitutes the sntire agreement of the Parties pertaining 1o
the subject matier of this Agresment and supsmsedes all piior agreements, negotiations,
proposals, and representations, whether written or orel, anJ sll cor amporansous oral
agresments, negotiations, proposals, and representations conceming sucn subject matter. No
representations, understandings, agresments, or warraniies, sxpressad o: implied, have been
madae or relied upon in the malking of this Agreemant other than thoss spectfically sat forth herein.

17. Expenses. Except as specifically set out in this Agreement. each Party shall be solely responsible
for its own sxpensas invoived in all activides related to the subject of this Agreement.

18. Force Maisure. in the event performanca of this Agreement, or any obligation hereunder, is sither

directly or indirectly prevented, restricted, or nterfered with by resson of fire, flood, earthquake or
likss acts of God. wars. revoiution, civil commotion, explosion, acts of public enemy, smbergo,
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19.

21,

23,

24,

WLTS O U QOVEINITSNT iN S SOVermgn capecity, aoor difficutties, including without imitation,
strikes, slowdowns, picketing, of boycotis, unavailability of equipment from vendor, changes
requestad by Customer, or any other circumstances beyond the reasonabls control and without
the fault or negligence of the Party affscted, the Party affectad, upon giving prompt notice to the
other Party, shall be excused from such performance on a day-to-cay basis to the extent of such
prevention, restriction, of interference (and the other Party shail likewiss be excused from
performance of its obligations on a day-to-day basis until the delay, restriction or imterference has
ceased); provided however, that the Party so affected shall use diligent efforts to avoid or remove
such causes of nonperformance and both Parties shall procsed whenever such causes ara
removed or Coass.

Good Faith Performance. In the parformance of their obligations under this Agresmaent, the
Partiss shall act in good faith. In situations in which notice, consent, approvai or similar action by
a Party is permitted or required by any provision of this Agresment, such action shall not be
unfeasonably delayed, withheld or condiionad.

. This Agresment shali bs governed by and construed in sccordance with the
Telecommunications Act of 1998, applicable federal and (to the extant not inconsistent therewith)
domestic laws of the state whare the services are provided or the facilities reside and shall be
subject to the exciusive jurisdiction of the courts thetein.

Standard Practices. The Parties scknowiedge that GTE shali be sdopting some industry standard
praciices and/or establishing its own standard practices to various requirements hereunder
applicable to the CLEC indusiry which may be added in the Guide. QTC/| agrees that GTE may
implement such practices o satisfy any GTE obligations under this Agresment. A copy has been
provided to QTC| and is incorporeted by refersnce into this Agresment.

Headings. The headings in this Agreement are insarted for convenience and identificetion onty
and shali not be considered in the interpretation of this Agresment.

Indegendent Contractor Reiationship. The persons provided by sach Party shail be solely that
Pasty’s smpioyess and shait be under the sole and exciusive direction and control of that Party.
They shall not be considered empioyses of the other Party for any purposs. Each Party shall
remain an independant contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations invoiving, but not limited to, employment of labor,
hours of isbor, hesith and safety, working conditions and payment of wages. Each Party shall
also be responsible for payment of taxes, including federal, stste and municipal taxes. chargeable
or assessad with respect to its employees, such as Gocial Security, unemploymaent, workers'
compensstion, disabillly insurance, and fedarel and ststs withhoiding. Each Party shall indemnify
the other for any loss, damage, Habiiity, claim, demand, or penaity that may be sustained by
reason of its fallure to comply with this provision.

Law Enforcement interface.

24.1 Except to the extent not avadable in connection with GTE's operetion of s own business,
GTE shaill provide seven day a weskAwenty-our ho.r a day sssistance to law
enforcement parsons fof smergency traps, assisiance invoiving smergency traces and
emergency information retrieval on customer invoked CLAS sarvices.

242 GTE agrees to work jointly with QTCI in security matters to support iaw enforcement

agency requirements for tape, traces, court orders, etc. Charges for providing such
services for QTCI customers will be billed to QTCI.

243 GTE wil, in non emergency situations, inform the requesting law anforcement sgencies
that the end-user (o be wire tapped. traced, eofc. is & QTCI Customer and shall refer them
to QTCI.
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Subsequent to the execution and approval of this Agreement by the Commission, the
perties shali esiablish u separste contract or authorization agresment specific to the
Nulsance Call Bureau (NCB) and Security Control Center (SCC) for CLEC procedures
which will be in compliance with applicable state and federal laws.

25.  Lisbility and Indemnity.

231

82

253

254

QTCHIRAFL

|ngempification. Subject to the Kmitations set forth in Section 25.4 of this Article ill, each
Party agrees (o reiease, indemnify, defend, and hold harmisss the ather Party from all
losses, claims, demarnkis, damages, expenses, sults, or other sctions, of any lisbiilty
whatsoever, including, but not limited to, costs and sttomey's fees, whether suffered,
made, instituted, or assarted by any other party or person, for invasion of privecy,
personal injury to or death of any person or parsons, or for losses, damares, or
destruction of property, whether or not owned by others, proximatsly caused by the
indemnifying Party’'s negligenca or willful misconduct, regardiess of form of sction. The
indemnified Party agrees to notify the other Party promptly, in writing, of any written
claims, [awsults, or demands for which & is claimed that the indemnifying Party < -
responsible under this Section and to cooperate in every reasonable way to facilitate
defense or settiement of claims. The indemnifying Party shall have compiete control over
defense of the casa and over the terms of any proposed ssitiemant or compromise
thereof. The indemnifying Party shall not be dable under this Section for ssttiement by the
indemnified Party or any ciaim, lawsuit, or demand, if the indemnifying Party has not
approved the ssttiement in advance, uniess the indemnifying Party has had the defense
of the claim, lawsuit, or demand tendered to & in writing and has falled to assume such
defense. In the event of such failure to assume defense. the indemnifying Party shall be ~
ksble for any reasonabie settiement made by the ind~mnified Party without approval of
the indemnifying Party.

End User and Contant-Relatad Claims. Each Party agrees to reiease, indemnify, defend,
and hold harmiess the other Party, its affilates. and sny third-party provider or operator of
Fadiiities invoived in the provision of services (Collectively, the “indemnified Party”) from
all losses, claims, demands, damages, sxpenses, sulls, or other actions, or any liability
whatsoever, including, but not imited to, costs and attomey's fees, suffered, made.,
inslituted, or esserted by sither Party’s end usars against sn Indemnified Party arising
from services. Each Party further agrees to release, indemnify, defend, and hold
harmiess the Indemnifled Party from sil losses, claims. demaenda, damages, sxpanses,
suits, or other actions, or any Liabiiity whatsosver, inciuding, but not limited to, costs and
aftorney’s fess, suffersd, made, instiuted, or assaerted by any third party against an
indemnified Party arising from of in any way related t0 actual or alleged defamation, libel,
slander, interference with or misappropriation of proprietary or crestive right, or any other
injury to any person of property arsing out of content transmilted by the indemnified Party
or such Party’s end users, or any other act or omission of the indemnified Party or such
Party's and users.

ASCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED
UNDER THIS AGREEMENT. PROVIDER DISCLAMS, Wi THOUT LIMITATICN, ANY
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE
OF DEALING, OR FROM USAGES OF TRADE.

Lintation of Lisbillty. Esch Party's llability, whethar in confrect, tort or otherwise, shall be
limited to direct damages, which shall nat exceed the monthty charges, plus any related

coste/expenses GTE may recover, including those under Section 14 above, for the
sefvices for the month during which the claim of Kability arose. Under no circurnstance
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shall either Party be responsibis or $abile for indirect, incidental, or consaquentiai
damages, including, but not imited to, economic loss or lost business or profits, damages
arising from the use or performance of equipment or software, or the loss of use of
software or equipmaent, or any accessories attached thersto, delay, ermror, or loss of duta.
Shouid sither Party provide advice, make recommendstions, or supply other analysis
related to the services described in this Agreement, this limitstion of kability shail apply to
provision of such advice, recommendations, and analysis.

255 |ntellectusl Property. Neither Party shall have any obligation to defend, indemnify or hold
harmiess, or acquire any licenss of right for the benefit of, or owe any other obligation or
have any liabiiity to, the othet based on or arising from sny claim, demand, or proceseding
by any third party alieging or asserting that the use of any circult, apparstus, or syslam, or
the use of any software, or the performance of any service or method, or tha provision or
use of any facilities by either Party under this Agreement conatittes direct or contributory
infringement, or misuss or misappropristion of any patent, copyright, trademark, trede
secret, or any other proprietary or intellectual property right of any third perty.

26.  Mullils Counterparts. This Agreement may be sxecutsd in multipis counterparts, esch of which
shall be desmaed an original, but el of which shall together constitte but one and the same
document.

7. No Third Party Beneficiaries. Except as may be specificaily sat forth in this Agresment, this
Agresment does not provide and shail not be construed to provide third pertes with any remedy,
ciaim, iisbiiity, reimbursement, cause of action, or ather right or privilege.

28. Nolices. Any notice to @ Party required or permitted under this Agreement shall be in writing and
shall be deemad to have been received on the dats of service if sarved personally, on the data
receipt is acknowiedged in writing by the recipiant if delivered by regular U.8. mail, or on the date
stated on the receipt if detivered by certified or registered mail or by a courier service that obtaina
& writtan receipt. Upon prior immadiate oral agresment of the parties’ designated recipients
identified below, nolice may slso be provided by facsimile, internet or siectronic messaging
system, which shall be effective if sent before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will
be effective on the naxt Business Day following the date sent. Any notice shall bs delivered using
one of the alternstives mentioned in this saction and shall be directad to the applicable sddress
indicated betow or such address as the Party 10 be notified has designated by giving notice in
compiliance with this section:

Hto GTE: GTE Flonda Incorporated
Atention: Assistant Vice President/Associate Genersl Counsasl
Susiness Development & Integration
600 Hidden Riige - HQE03J43
Indng, TX 75038
Tetephone Number; 872/718-8381
Facsimile Number. 872/718-3403

and

GTE Flonda Incorporated

Attn: Director-Wholesale Contract Compiliance
Network Services

600 Hidden Ridge - HQEDIDS2

irving, TX 75038

Telephone Number: 972/718-5688

Facsimiie Number: 872/718-1519
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A,

.

i to QTCS: Quick-Tel Communications, Inc.
Attention: Shirley Moran
President
458 W. Rock lsiand
Boyd, TX 78023
Tetephone number: 840/433-5530
Facsimile numbet: 800/975-8703

Erotection.

29.1 |mpeirment of Setvica. The characteristics and methods of operation of any circuits,
faciities or squipment of sither Party connectsd with the services, facillies or equipment
of the other Party pursuant to this Agreement shail not interfera with or impeir serce over
any faciities of the other Party, its affilated companies, o its connecting and concuring
carriers invoived in ils sefvices, cause damage to its plant, violate any applicable law or
regulation reganding the invesion of privacy of any communications carried over the
Party's facilies o create hazards to the employees of eithar Party or to the public (each
hersinafter referred to as an “impairment of Servics”).

202 Resolution. |l either Party causes an Impairmant in Sarvice, the Party whosa network or
S8rvice s being impaired (the “Impeired Party”) shall promptly notify the Party causing the
impeirment of Sefvice (the “Impairing Perty”) of the nature and location of the problem
and thet, unisss promptly reclified, a temporary disconinuance of the use of any circult,
facillty or equipment may be required. The impeiring Party and the Impeired Party agree
to work together to attempt to promptly resoive the iImpeirment of Sefvice. |f the Impeiring
Party is unable 1o promptly remedy the impairment of Service, then the Iimpeired Party
may at ks oplion temporaniy discontinus the uss of the affectad circuit. facility or
CEUBMTIL

Pubiiclty. Any news releuse, public announcement, advertising, or any form of publicity peraining
to this Agresment, provision of services pursuant to i, or association of the Perties with respect to
provision of the services described in this Agresment shall be subject to prior written approval of
both GTE and QTCI.

Reauiatory Agency Control. This Agreemaent shalt at all imes be subject to changes.
modifications, orders, and rulings by the Federal Communications Commission snd/or the
appiicable state utiity regulatory commission to the extent the substance of this Agreement is or
becomas subject to the junediction of such agency.

Changes in Leas| Recuirements. GTE and QTCI further agres that the terms and conditions of
this Agresment were composed in order to effectuate the lagal requirements in effact at the time
the Agreemaent was produced. Any modifications to those requirements will be desmed to
automatically supsrsade any terms and condiions of this Agresment.

Effsciive Dals. This Agrsemant will be effective only upon execution ana delivery by both Perties
and spprovel by the Commission in accordance with Saction 252 of the Act. If this Agresment or
changes or modifications thereto are subject to approvel of e raguistory agency, the “effectve
dete” of this Agreement for such purposes will be ten (10) Business T eys sfter such approval of in
the event this Agresment is deveioped in whola or in part through arbitration, sixty (80) Business
Days after such approvel. Such date (i.0., ton (10) or, if arbitrated, sbixty (60) Business Days after
the approval) shall become the "effective date” of this Agreement for all purposes.

Reguisiory Malters. Esch Party shail be responsible for obtaining snd keeping in effect all FCC,
state reguistory commission, franchise suthority and othef regulstory spprovsis that mey be
required in connaction with the performance of its obligations under this Agreement.
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49.

38.

ar.

39

40.

41,

Kuie of Construction. No rule of construction requiring interpretation against the drafing party
hereof shall apply in the interpretation of this Agresmant.

. Except as otherwise specified, references within an Articlea of this Agreemen
to 8 Section refer to Sactions within that same Article.

Service Standards.

37.1  The Parties will provide a level of sarvice to each other with respect to Resale under this
Agresment in compiiance with the nan-discrimination requirements of the Act. GTE will
use approgriaie statistical tests or performance criterion to include detalled investigation.
wherte required, o venfy such non-discriminatory level of senvice.

37.2 Esch Party may provide input to the various telecommunications industry forums defining
nafional standards for methods of quality measurement. Subsequent to edoption of
standard industry messurements the Parties shall work towsrds implementing those
mutually agreed upon GTE supported measurements necessary for their quality
sssurance relationship of services suppiied by GTE. Prior to adoption of industry
guidelines GTE will make sveilsbie, upon request through GTE's account management,
monthly CLEC standerd reports with compansons in performance compiled on a rolling
three-month besis.

37.3  The panies will alart each other to any network events that can result or have resulted in
sarvice interruption, blocked cails, and/or changes in network performancs.

Severabillly. |f any provision of this Agreement is heid by a court or requistory agency of
competent jurisdiction to be unenforcsabile, the rest of the Agreemaent shall remain in full force and
effect and shall not be affected uniess removal of that provision results, in the opinion of either
Party, in a matedial change to this Agreement. {f 8 matarial change as described in this paragreph
occurs as 8 result of action by » court or regulatory sgency, the Parties shall negotiate in good
faith for replacemaent language. If replacement language cannot be agreed upon within »
ressonabie period, elther Party may terminate this Agreement without penalty or lisbility for such
termination upon wiitisn notice to the other Party.

Subcontractorg. Provider may enter into subcontracts with third partes or affilistes for the
performance of any of Provider's duties or obligations undefs this Agreement.

Subssguent Law. The terms and conditions of this Agresment shali be subject to any and all
appiicsble laws, rules, or regulations that subsequently may be prescribed by any federsl, state or
iocal govemmental authority. To the extent required by any such subsequently prescribed law,
rule, of reguiation, the Perties agres to modify, in wriling, the affectad term(s) and condition(s) of
this Agrasement to bring them ino compiliance with such law, rule, or regulation.

Inzes. Arry state or local excise, sales, or usa tioes (exciLi.ng any taxes levied on income)
resuiting from the performance of this Agreemaent shell be borne by the Party upon which the
obligation for payment is imposed under applicable isw, even i the obligetion to collect snd remdt
such taxes is piaced upon the other Perty. The collecting Party shail charge and collect from the
obligated Perty, and the obligated Party agress to pay to the colle.ting Party, sll sppiicable taxes,
axcept to the extent that the obligeted Party notifies the coliecting Perty and provides to the
collecting Party sppropriate documentation as GTE requires that qusiifies the obligsted Party for a
full or partal exempton. Asy such taxes shaill be shown as separais lems on applicable billing
documenms between the Parties. The obligated Party may contest the same in good faith, at #s
own expense, and shail be sntitlad to the benefit of eny refund or recovery, provided that such
Party shall not parmnit any ken to exist on any esset of the other Party by resson of the contest.
Tha collecting Party shalt coopersie in any such contest by the other Party. The other Party will
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indemnify the collecting Party from any sales or use taxes that may be subssquently levied on
peyments by the other Party by the coliecting Party.

411 Jgx - A charpe which is statutority imposed by the state or locsl juriediction and is sither
(w) imposed on the sslier with the ssiier having the right or responsibility to pass the
charge(s) on to the purchasar and the seiler is responsible for remitling the charge(s) to
the state or iocal juriediction or (b) imposed on the purchaser with the seller having an
obligation to collect the charge(s) from the purchaser and remit the charge(s) to the state
or local jurisdiction.

Taxes shall include but not be kmited to: federn! excise tax, state/iocal ssies and use lax,
stata/locs! utility user tax, state/local telecommunication excise tax, siatedocsl gross
receipts tax, and local school taxes. Taxss shadl not include income, income-ike, gross
reoeipts on the revenus of a provider, or property taxes. Taxea shall not inciude peyrol)
withholcing taxss uniess specifically required by sistuts or ordinance.

412 Eses/Requisiony SUIChames - A chamme imposed by & regulstory authority, other agency.
or resuliing from @ contractual cbligstion, in which the sailer is responsible or required to
coliect the fes/surcharge from the purchaser and the sailer ia responsible for remitting the
charge to the regulatory authority, other agency, of contracting party.

42.  Irademarks and Trade Names. Except as spacifically set out in this Agresment, nothing in this
Agresment shall grant, suggeet. or imply any suthority for one Perty to use the name, trademaris,
seivice marks, or trade names of the other for any purpose whatsoever.

43, Waiver. The fallure of either Party to insist upon the performance of any provision of this
Agreement, or to exercise any right of privilege granied to it under this Agresment, shail not be
construed as a waiver of such provision or any provisions of this Agreement, and the same shall
condinue In full force and effect.

44, IBD Prices. Numerous provisions in this Agreemant and iz Attachments refer to pricing
principies. f & provision references prices in an Attachment end there are no corresponding
prices in such Attachmaent, such price shall be considered “To Be Determinad” (TBD). WAth
respect to all TBD prices, prior to QTC! ordering any such TBD itam, the Parties shall mest and
confer to establish a price. If the Parties are unabls to reach agresment on a price for such item,
an interim price shail be set for such itern thet is equai to the price for the nearest analogous gtem
for which a price has been established (for exampie. if there is not an established price for a non
recurring charge (NRC) for a specific seivice, the Parties would use the NRC for the most
anaiogous retail service for which there is an established price). Any intefim prices so set shall be
subject to modification by any subssquent decision of the Commission. f an interim price is
different from the rats subssquantly sstablished by the Commission, any underpayment shall be
paid by QTCI to GTE, and any overpeyment shall be refunded by GTE to QTCI, wathin 45
Business Days sfter the establishment of the price by the Commission.

45, it liong. The rates, lerms and conditions in this

MmmMmmhmﬁ(ﬂ!o'AT&T Terrs") wer~ taken from the GTE/ATAT

interconnection, Reasle end Unbundiing Agreement (the ATAT Agreement) approved by the

Commission in Case No. 960047-TP. The rates, terms and conditions not . cluded in this

Agreement but referenced in Appendix D (the "GTE Terms”) were exciuded from the ATAT

Agresment by the Commission in Case No. 980847-TP. GTE and QTCI sgree that if the "ATAT

Terms® ares deemed to be uniawful. or are stayed, enjoined or otherwise madified, in whoie or in

part, by a court or commission of competent juriediction, then this Agresment shail be deemed to

have been amended accordingly, by modification of the "AT&T Terme’ or, as appropriats, the
substittion of “GTE Terms” for all stayed and enjoined "ATA&T Terms", and such amendments
shail be effective refroactive to the Effectve Date of this Agreement.

QTCHMIRAFL 11
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GTE and QTCI further sgree that the terms and conditions of this Agresment refiect certain
requirements of the FCC's First Report and Order in CC Dockst No. 96-68. The terms and
conditions of this Agreement shall be subject to any and sil sctions by any court or other
governmental authority thet invalidate, stay, vacats or otherwise modify the FCC's First Report
and Order, in whole or in part ("actions”). To the extent warranted by any such action, the perties
agree thet this Agreement shall be deemed to have been modified accordingly as in the first
paragraph of this Section 45. The parties agree to immaediately apply any affectsd terms and
conditicns, including any in other sactions and articies of this Agreement. consistent with such
action, and within a reasonabia time incorporate such modified terms and conditions in writing into
the Ageement. if the ATAT Terms are affectad by such action and GTE determines they cannot
be consistently appiied therewith, the GTE Terms shall apply. QTC! acknowiedges that GTE may
seek to enforce such action before a commission or court of competent jurisdiction. GTE does not
waive any position regardi.ig the ilsgality or inappropriateness of the FCC's First Report and
Order.

The rates, terms and conditions {including rates which may be appiicable under true-up) specified
in both the "GTE Terms" and t3 "ATAT Terms" are further subject to amendment. retroactive to
the Effsctive Daia of the Agresement, to provide for charges or rate adjustmants resuling from
future Commission or other proceedings, including but not limited to any generic procesding to
determine GTE's unrecovered coats (8.g., historic costs, contribution, undeprecisted reserve
defidency, or similar unrecovered GTE costs (including GTE's and user surcharge)), the
esiablishment of a compstitively neutral universal service system, or sny appeal or other litigstion.

if the Commission (or any other commission or federal or state court) in reviewing this Agreement
pursuant to applicabile state and federal laws, including Section 252(s) of the Telecommunications
Act of 1998, deletes or modifies in any way this Section 45, QTC| agrees that this entire Section
45 b void and will not become effective, and QTC! sgrees to withdraw this Section 45 and
Appendices D and E from consideration by the Commission (or any other commission or federal

or siate cour).

OTCHMIRAFL -12
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ARTICLE vV
GENERAL RULES GOVERNING RESOLD SERVICES

1. Gaperai. General reguiations, termms and conditions governing rate applications, technical
parameters, safvice availability, definitions and feature interactions, as described in the
appropriate GTE intrestate local, toll and access tanifs, apply to retall ssrvices made svailable by
GTE ta QTCI for resale provided by GTE to QTCIL, when appropriate, unieess otherwise specified in
this Agreement. As applied to sarvices under this Agresment, the term "Customer™ contained in
the GTE Retail Tariif shall be deemed to mean "QTCI® as defined in this Agreement.

2 Ligbility of GTE.

21 |napolicability of Tarff Lisbility. GTE's general kabiiity, as described in the GTE Retall
Tarifl, does not extend to QTCrs customer or any other third party. Liability of GTE to
QTCI resulting from any and ali causes srising out of services, or any other termns reisting
to this Agreoment shall be govemned by the llability provisions containad in this Agreement
and no other iability whatsosver shall sitach to GTE. GTE shall b liable for the
individual services, facilities or elements that it separately provides to QTCI and shall not
be liable for the integration of components combined by QTCI.

22 QTC| Tariffs or Contracts. QTCI shalil, in its teriffs or other contracts for services provided
to its end users using services obtained from GTE, provide that in no cass shall GTE be
isble to QTCI's end users or any third parties for any indirect. special or consequentiai
damages, including, but not iimited to, economic loss or lost business or profits, whether
foresesabile or not, and regardiess of notification by QTCI of the possibliity of such
damages and QTC! shali indemnify and hoid GTE harmiess from any and all claims,
demands, causes of action and liabiliies basad on any resson whatsoever from its
customen as provided In this Agresement. Nothing in this Agresment shall be desmed to
creats a third-party beneficisry reiationship with QTCr's end users.

23 No Lisbility for Errors. GTE is not liable for mistakes that appear in GTE's listings, 911
and other information databases, or for incomrect referrals of end usars to QTCI for any
ongaing QTCI service, sales or repeir inquiries, and with respect to such mistakes or
incorrect referrals, QTCI shall indemnify and hold GTE harmiess from any and ali claims,
demands, causes of action and liabilities whatsoever, including costs, expenses and
ressonable attomey's fees incurred on account thereof, by third parties, including QTCI's
and users or empioyees. For purposes of this Section 2.3, mistakes and incorrect
referrais shall not includs matiers arising out of the willful misconduct of GTE or its

empiloyees or agents.
3. Unauthorized Changes
31 Procedures. If QTCI submiis an order for resold services under this Agresment in order

to provide service to an end user that st the time the order is submilted is obisining its
local services from GTE or another LEC using GTE resoid services, and the snd user
notifies GTE that the end user did not authorize QTC.i to proride locai exchange services
to the end user, QTC| must provide GTE with written documentation of authorization from
that end user within thirty (30) Business Days of notification by GT7. If QTCI cannot
provide written documantation of authorization within auch time frama, QTCI must within
three (3) Business Days thereafter:

{a) notify GTE to change the end user back to the LEC providing service to the end
user before the change to QTCl| was made; and
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{b) prowds any end user mtormeton and billing records QTCI has obisined relating to
the end ussr to the LEC previously serving the end usar; and

(c) notify the end user and GTE that the change back to the previous LEC has been
mads.

Furthermore, GTE will bill QTC! fity doilars ($50.00) per affectad line to compensste GTE
for switching the end user back to the original LEC.

4 imeact of Payment of Charges on Service. QTCI is solely responsible for the payment of ail
charges for all services, faciiities and slements furnished under this Agreement, including, but not
timitad to, calls originated or accepted at its or its end users' service locations. f QTCI fails to pay
when due any and sil charges billed to QTCI under this Agreement, including any |ate payment
charges (coilectively, "Unpaid Charges”), and any or ail such charges remain unpeid more than
forty-five (43) Business Days after the bill date of such Unpeid Charges exoepting previously
disputed charges for which QTCI may withhold payment, GTE shall notify QTC! in writing that it
must.pey all Unpaid Charges to GTE within seven (7) Business Deys. i QTC! disputes the billed
charges, it shall, within saki seven (7) dey period, inform GTE in writing of which portion of the
Unpaid Charges it disputes, including the specific details and reasons for the disputs, uniess such
reasons have bsen previously provided, and shall immacdiatsly pay to GTE all undisputed charges.
i QTC! and GTE are unable, within thirty (30) Business Days thersafler, to resoive issues reiated
to the disputed charges, then either QTCI or GTE may file » request for arbitretion under Article il
of thia Agresment to rescive thoss issues. Upon resoiution of any dispute hereunder, f QTCI
owes payment i shall make such psyment to GTE with any lats payment charge under Article Il
Seciion 7.2, from the originel peyment due date. f QTC) owes no peyment, but has previously
peid GTE such dispulad payment, then GTE shall credit such payment including any (ats psyment
charges. If QTCI fails to pay sny undisputed Unpaid Charges, QTC! shail, at its sole expenss,
within five (5) Businsss Days notify its end usasrs that their service may be disconnacted for
QTCr's failurs to pay Unpaid Charges, and that ity end users must ssiect 8 new provider of local
exchange services. GTE may discontinua sarvice to QTC! upon faliure to pay undisputed charges
as provided in thia Saction 4, and shall have no Hability to QTCI or QTCr's end users in the event
of such disconnection. if QTCI fails to provide such notification or any of QTCI's end users fall to
select & new provider of services within the sppiicable time period, GTE may provide local
sxchange sefvices to QTCI's end users under GTE's applicable snd user teriff at the then current
charges for the services being provided. In this circumstance, othefwise applicable sarvice
establishment charges will not apply to QTCI's and user, but will ba assessed to QTC!.

5. Uniawful Use of Service. Services provided by GTE pursuant to this Agreement shall not be used
by QTCI or its end users for eny purpose in vioiation of isw. QTCI, and not GTE, shall be
responsible to ensure that QTCI and its end users use of services pruvided hereunder comply at
all tmes with all applicable isws. GTE may refuse to fumish service to QTCI or disconnect
particulsr services provided under this Agreement to QTCI or, es appropriate, QTCI's end user
when (1) an order is issued by @ court of competant jurisdiction finding that probeble cause sxists
to believe that the use made or to be made of the ssrvice is prohibited by law or (i) GTE is notified
in writing by & law snforcement agency scting within its jurisdiction that eny faciiity furmished by
GTE Is being used or will be usad for the purposs of tranamiting or receiving gambiing information
in interstate of foreign commarce in violation of Iaw. Termination of serwce shail taike place after
ressonable notice is provided to QTCI, or as ordersd by the court. f fa-dities have besn
physically disconneciad by law enforcement officials at the premises where located, and if there is
not presented to GTE the written finding of a court, then upon request of QTCI and agresment to
pey restoral of sarvice charges and other applicable service charges, GTE shail promptly restore
such sarvice.

8. Timing of Messages. With respect to GTE resold measured rate local servce(s), chargeabls tme
begiis when a connection is established between the caliing station and the called station.
Chargeable ime andis when the calling station “hangs up,” thersby reisasing the network
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connection. If the cailled station “hangs up” but the calling station doss not, chargeable time ends
when the network connection is releasad by automatic iming equipment in the natwork.

g c. Certain procedures for preordering,
ordarkng provhmmg mdn‘..nlnco lnd Hlng and electronic interfaces for many of these
functions sre deecribed in Appendix B. All cosis and sxpenses for any new or modified siectronic
interfaces QTCI requires that GTE determines are Currently Avsilable and GTE agrees to develop
will be paid by QTCI pursuant to Appendix B, The schedule for implementation of any new or
modified electronic interfaces will be developed by GTE acconding to industry standards end will
be based upon the amount of work nesded to design, test and implement the new or modified
interfacs.

8. Letier of Authorizaton

81 GTE will not release the Customar Service Record (CSR) containing Custormer Priority
Network information (CPNI) to QTC! on GTE end user cusiomer sccounts uniess QTCI
first provides to GTE a written Latier of Authorization (LOA), signed by the end user
customer, suthorizing the release of such information to QTCI or if state or federal law
provides otherwisa, in accordance with such lsw.

82 An LOA will be required before GTE wili process an order for services provided in cases
in which the subscriber currently recsives Exchange Service from GTE or from a focal
service provider other than QTCI. Such LOA may be s blanket LOA or such other form as
agreed upon between GTE and QTCL. )

9. Customer Contacts. Except ss otherwise provided in this Agresment or as agreed to in a
separsts writing by QTCI, QTCI shall provide the exclusive intarface with QTCI's end user
customers in connection with the marketing or offering of QTCI| services. Except as otherwise
provided in this Agreement, in those instances in which GTE personnel are required pursuant to
this Agreement to interface directly with QTCIl's end usars, such personnel shali not identify
themseives as representing GTE. All forms, business cards of other business materials furnished
by GTE to QTCI end users shall be generic in nature. In no svent shali GTE personnal acting on
behaHf of QTCI pursuant to this Agreement provide information to QTCI end usars about GTE
products or sarvices uniess otherwise authorized by QTCL.
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ARTICLE V
RESALE OF SERVICES

1. General. The purpose of this Articie V is to define the Exchange Services and related Vertical
Features and other services (collsctively refeed to for purposes of this Articls V as the
“ssrvices™) that may be purchased from GTE and resold by QTCI and the terms and conditions
applicable to such resold services. Except as specifically provided otharwise in this Agreement,

¥ of Exchange Services for resale will be govermned by the GTE Guide. GTE will maks
available o QTCI for ressle sny Telscommunications Service that GTE currently offers, or may
offer hareafiar. on a retall basis to subscribers that are not talecommunications carriers, except as
qualified by Saction 2.1 below.

2. Terms and Conilions.

21 Restrictions on Ressle. The foliowing restrictions shall apply to the resale of retsil
services by QTCI.

2.1.1  QTCi shall not resell to one class of customers a service that is offered by GTE
only to another clase of customers in accordance with state requicements (s.g.,
R-1 to 8-1, disabled services or ifeline services to non-qualitying customers).

2.1.2 QTCl shsll not ressll lifeline services and services for the disabled.

2.1.3  QTCI shell not resell promotional offerings of 90 days or lees in durstion. Thess
promotional offerings are not available to QTCI for resale. GTE will apply any
applicabie resale discount to the ordinary rate for a retall service rather than the
special promotional rate.

22 0 Services, QTCI wishes to resall
msmwnmmmm lthGTE’npodbnM
GTE's cument intralLATA toll rates include implick subsidies that support beiow-cost prices
for other services and thus promote universal service. This universal service support is
lost where a CLEC resslis GTE's iocal service but doss not ressli GTE's intralLATA toll
service. For this resson, GTE will not resell Basic Exchange Residentis! or Business
services uniess QTCI pays the monthly interim universal service support charge sst forth
in Appendix A. GTE belisves that this interim suicharge is required by stste and federai
law.

The iawfuiness of GTE's interim surcharge is being addressed (or will be addressed) by
the Commission or a court of competent jurisdiction. The parties agres that GTE will offer
for ressie Basic Local Exchange Residental and Businesa sefvices st the avoided cost
discount rate sst forth in Appendix A without the interim surcharge, Lut subject to the
following terms and conditions:

221 QTC! agrees that within thirty (30) days afisr the ¢’ iactive date of a Commission
or court order affeming GTE's interim surcharge, QTCI weil (f) bagin peying the
monthly irtenim surcharge in accord with Appendix A, anu () maks 8 lun:> sum
payment to GTE of the total interim surcharges retroactive to the sffective date of
this agreement.

222 Notwithstanding any provision in this Agreement, GTE may, ot ks sole discretion
and at eny time, seek injuncive or other relisf () requiring the CLEC to pay GTE's
interim surcharge or (i) requiring the Commission to immadistety impose the
interimn surchargse.
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£42.3 Nothng n the Agreemant shall restrict or impeir GTE from seeking injunctive

retief or any other remedy at any tme and in any court regarding GTE's interim
surcharge or the Commission's rejection or modification of GTE's interim

: ces. The discount specified in Section 5.3 herein
M.pﬂyblﬂnhimomptforﬂublm

2.3.1  QTCI may ressll services thal are provided st a volume discount in accordance
with isrms and conditions of appécable tartf. QTC! shall not aggregata end user
knee and/or rafic in order to qualily for volume discount.

232 QTCI may resell ICB/Contract services without a discount and only to end user
customers that siresdy have such services.

2.3.3 QTCI may resell COCOT coin of coinless line, however, no discount applies.
234 QTC! may resell speciai access; however, no discount spplies.

235 QTCI may resell Operator Services and Directory Assistance as specified in
Section 5.6 herein; however, no discount applies.

Resale to Other Cariery. Services avallable for resale may not be usad by QTCl to
provide sccess to the iocal network as an aiternative to tariffed switched and special
sccees by other carriers, inciuding, but not limited 10: interexchange carmiers, wirsless
camierns, competitive access providers, or other retail telecommunications providers.

3. Qrdering and Biling.

3.1

32

33

34
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Qrders for resale of sarvices will be placed utitzing standard
Local Service Request ("LSR") forms. GTE will continue to participate in induztry forums
for developing service order/disconnect order formats and will incorporata approprists
industry standards. Compiete and accurate LSR forms (containing the requisite end user
information as described in the Guide) must be provided by QTCI before a request can ba
processed.

3.1.1  GTE wil accept orders for As-is Transfsr of services from GTE to QTCI where
GTE is the end user's curtent local exchange compeny. GTE cannot provide an
As-is Transfer of service from another CLEC sslling GTE's senvices to QTCI

Cartificate of Opeating Authortily. Whan ordering, QTCI must represent and warrant to
GTE that & is a ceriflad provider of iocal diai-tons service. QTC! will provide a copy of e
Caertificate of Operating Authority or other svidenca of its staitus to GTE. upon request.

Direciory Assistance Lisiings. GTE shall include a QTCI customer listing in its Directory
Assistance dstabass ss pert of the Locail Service Renusst (L SR™) process. GTE will
honor QTC! Customer's prefefences for lating status, including non-published and
uniisied, as noted on the LER and will enter the iisting in the GTE d tabase which is used
to perform Directory Assistance functions ss it appears on the LSR.

Nonrecurring Charges. QTCI shall be responsible for the payment of all nonrecurring
charges CNRCs") appiicable to rescid services (8.g., instailation, changes, orderiig
charges) as ksted in Appendix A. in addition, NRCs for Field Gervice work
(nstaliaton/Repair requiring on site visits will be charged from the appropriate tanff. No
discount appiiss to noarecurring chargss.
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2 . Sefyices. When QTCl has
Mmmumm.mmom&m QTCI1 will inform
GTE of the transfer by submitting standard LSR forms to GTE.

-3.5.1  GTE cannot sccept an order for As-is Transfer of service from one CLEC

reseling GTE services to another resailer of GTE services.

Local Caling Detall. Except for those safvices and in those aress where messursd rate
local service s evailsble to end users, monthly biling to QTCI does not include locai
calling detail. However, QTCI may request snd GTE shall coneider deveioping the
capabiiities to provide local calling detall in those areas whers measured local sarvice is
not aveilable for 8 mutually agresabie charge.

Procedures. An overview of the procedures for preordering, ordering, provisioning and
biling for resoid services are outiined in AgDENKiX B, ettached hereto end mads a part

LIDB. For ressie sarvices, the LSR will generate updates to GTE's LIDB for vaiidation of
calling card, collect, and third number billed calls.

Originating Line Number Scraening (OLNS) Upon request, GTE wil update the databese
to provide OLNS which indicates to an operstor the scceptabile billing methods for calls
originating from the calling number (e.g., pensl institutions, COCOTS).

4. Meintenance.

41

42
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Maintenancse. Testing and Repeir. GTE will provide repair and maintsnancs senvices 10
QTCi and i» end user customers for resold senvices in accordance with the same
standards and charges usaed for such services provided to GTE end user customers.
GTE will not initiate a meintsnanca call or take sction in response to a trouble report from
a QTC] end user untll such time as troubls is reported to GTE by QTCL. QTC! must
provide to GTE all end usar information necessary for the insteliation, repair and servicing
of eny faciiites used for resoid services according to the procedures describad in the
Guide.

Specifics and Procedures for Maintenance. An overview of the procedures for

maintenance of resoid services and additionsl matters agreed to by the Parties
conceming maintenance are set forth in Appendix B.

. Resold basic Exchange

Buﬂuhdudu but hnot hhd tn Iho folm olomcmn

(a) Voice Grade Locsl Exchangs Access Line - includes a teiephone number and dial
tone.

{t) Locsl Caling - st locai usage messured rates i appiicable o the end user
customer.

{c) Access o long distance cammiers

(d) E-811 Emerngency Dialing
(8) Access to Service Accass Codes - 0.9, 800, 888, 800

V-3
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54

55
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(N Use of AIN Services (those Currently Avaiiable to end users)

(g) End User Private Line Services
{h} Liating of telephone number in appropriate “white pages” directory; and

i  Copy of "Whits Pages” and “Yeilow Peges” directories for the sppropriste GTE
service area

@  intralATA toll

QOther Services Avaiisble for Resals. GTE will provide resocid services at retail less the
avoided cost discount as defined in Article V, Section 5.3. Subject to the limitstions
snumersted in Article V of this Agresment, the typs of resoid servicas made svsilabie 10
QTCl are those telecommunication services described in GTE's retall tariffs, as amended
from time to time. Any new retall services that GTE offers in such tariffs to customers who
are not telecommunications camers may also be aveilable to QTCI for resale under the
samas terms and conditions contained in this Agresment.

52.1 Promotional Services. GTE shall make available for resale. those promotional

offerings that are grester than 90 days in duration and the special promotional
rete will be subject to the appiicable resais discount.

Rates. The prices charged to QTC! for focal services shail be caiculsted ss follows:

5.3.1 Avoided Cost Discount as shown on Appandix A shall apply to il retail services
axcepl those services listed in Section 2.1 and Section 2.3 herein.

§3.2 The discount dollar amount caiculeted under Section 5.3.1 above wil be
deducted from the retall rate.

533 The resulting rate s the resale rate.

534 This discount doliar amount in Section 5.3 .2 above shall not change during the
Term of this Agreement, even though GTE may change ns retail rates.

. Services identifled in GTE Tariffs ss grandfathered in any
manner ara available for resale only 1o end user customers that siready have such
prandiathered service. An exsting end usar customer may not move a grandfathared
safvice to a new service location. Grandfathered services are subject to a resale
discount.

Access. GTE retains all revenue due from other carisrs for sccesr to GTE faclites.
including both switched and specisi accesa cherges.

s A}. Orerator Services for local and
toll uutlnu (br mmph ull onmploﬂon buty line vonﬁaﬂon and smergency
intsrruption) snd Directory Assistancs (8.g., 411 calis) are provid._d aa an element of
Exchange Services offered for resais. GTE may brand this service as GTE. QTCI will be
billed in sccordance with Appendix A.

56.1 HQTCI requests branding .r unbranding, GTE will provide such unbranding or
rebranding with QTCl's name.

5682 QTCIwil be bitied & charge for unbranding or rebranding and cusiomized routing.
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5.8.23 For thoss offices that QTC! has requested GTE to rebrand and/or unbrand OS
snd DA, GTE will provide it where GTE performs ita own OS and DA setfvice
subject to capebility and capacity imitations where customized routing s
Currently Aveilable. If GTE uses a third-party contractor lo provide OS or DA,
GTE will not provide branding nor will GTE negotiate it with a third party on behaif
of QTCI. QTCI must nagotiste with the third party. in these instances, QTCI will
nesd to purchase customizad routing and dedicated trunking to differentiate its
OS/DA traffic from GTE's.

. The Parties will empiloy the following procedures for handiing any misdirectad

Misdirected Calls
cails (8.g., Business office, repsir bureau, eic.).

To the extent the cormect provider can be determined, each Party will refer misdirected
cails to the proper provider of local exchangs ssrvics. When referring such cails, both
Pariss agree to do 80 in a courteous manner at no charge.

For mindirected repair calis, the Parties will provide their respective repair bureau contact
number to sach other on a reciprocal basis and provide the end user the correct contact
number.

in responding 1o misdiractad calls, neither Party shall make disparaging remarks about
each other, nor shall they use thess calls as a besis for intemai refemals cr to solict end
users or o market services.

7. 2112811 Arrangements.

71

72

7.3

74

75

QTCHIRAFL

. Where GTE is the 911 sarvics provider, GTE shall provide 811
Service es described in this Section as an slement of local sxchenge services available
for resele.

7.1.1  GTE will provide 211 map as described in Appendix €.

Cooperation and Level of Performance. The Perties agree to provide access to 911/E011
in m mannet that ks transparent to the end user. The Parties will work together to faciiitate
the prompt, reliable and efficlent leve! of performance that will pronde the same grade of
sarvice as that which GTE provides to its own and usems.

W SAG). It shall be the responsibility of QTCl to
.ﬂlul‘lﬂ'll'lﬂ'll nddnsofud'l of ks end uunblndudod in the MSAG. Where GTE is
the lead teico, GTE will accapt address records providad on QTCI's LSR. GTE and QTCI
will work together to deveiop the process by which LSR errors out of the MSAG will ba
handied, with appropriate cost recovery to GTE. Where GTE is not the lead tsico, G1E
has no sction and QTCI must establish a separete reiationship with the lead teico to
submit records for MSAG validation. Where GTE s the lead teico, it will have a copy of
the MSAG and will provide a copy to QTC! upon request at the rate in Appendix C.

. The 911/E911 database will ce updated with QTCl's end user
211/E811 information. If QTC! provides its updsted data to GT as frequently as does
GTE's intemal systems, the updete will be as timely. In any case, GTE will not update the
ALl databsse any later than one working day subsequent o receipt of data from QTCL

Compensation.
751 in siuations in which GTE is responsible for maintenance of the 811/E011

database and can be compensated for maintaining QTCl's informaticn by the 911
district, GTE will seek such compensation from the 911 district. GTE will seek
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compensstion from QTCI only if and to the extent that GTE s unabie to obtain
such compensation from the 911 districl

752 Compensation to GTE for provision of servicas it provides QTCI hereunder shall
be according to reasonabie rates developed by GTE and agreed upon by QTCI.

78 Liabllity. GTE wall not be liable for errors with respect to 91 1/E911 services except for its
gross negligence as addressed in applicable tanffs.

8. Digling Format Changes. GTE will provide resscnsble notification to QTCI of changes to local
disling format, Le.. 7 to 10 digit, by end office.

QTCHIRA FL V-8
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IN WITNESS WHERECF, sach Party has executed this Agreament {0 be sffective as of the date first
above written.

GTE FLORIDA INCORPORATED QUICK-TEL COMMUNICATIONS, INC.
- " - N /.)
o sssii Welelloy o it 2
1
NsmeConnie Nicholas Neme__ S / R L E ol C AN

TaeAssistant Vice President Tite fhu.“(..j

Wholesale Harketa-InterconnecE:'c.m ? -2 Gy

APPROVED A5 77 25
A“'D LE:.-\., T‘!

ATTORNEY GT% a

DATE__B 24 { g
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

General. The rates for resold services described in Article V. Section 5.2 are based upon an avoided cost
discount from GTE's retadl rates a8 provided in Asticie V, Saction 5.3 of the Agresmemt. The avoided cost
discount is besed upon GTE's moet current svailable cost studiss and are subject to changs resulting from
future Commission or other proceedings, including but not imited to any generic procesding o determine
GTE's unrecovered costs (8.g., historic costs, contribution, undepreciated reserve deficiency, or similar
unrecovered GTE costs (including GTE’s interim Universal Service Support Surchame)), the
estabiishment of a competitively neutral universal service system, or sny sppeal or other iigation.

GTE sssesses 8 separste interim universal servics fund surcharge for resale of Basic Local Exchange
Residentisi and Businsss Services st the svoided cost discount set forth to provide continued universat
service support that is implicit in GTE's current retall services prices. This surcharga is being addressed
(or will be addressed) by the Commission or & court of competent juriadiction. The parties agree that GTE
will offer for resale Basic Local Exchange Residential and Business Services without the intertm
surcharge, but subject to the following terms and condilions:

A QTC! agrees that within thirty (30) deys aftsr the sffective date of a Commisson
of court ordes sffirming GTE's interim surcharge, QTCI will (T) begin paying the
monthly intertrn surcharge in sccord with Appendix A, end (i) maks a lump sum
payment to GTE of the total interim surcharges retroactive to the sffective date of
this Agresment. -

B. Notwithstanding any provision in this Agresment, GTE may, st iis sole discretion
and a any imae, saek injunctive or other relief (T} requiring QTCI 1o pay GTE's
interim surcharge or (i) requiring the Comemvesion tc immediately impose the
interim surcharge.

c. Nothing in this Agresmant shall restrict or impeir GTE from seeking injunctive
ralief or any other remady st any time and in sny court regarding GTE's intenm
surcharge or the Commission's rejection or modification of GTE 's interim
surchargs.

The avoided cost discount is 13.04%.

Non-Recurring Charges for Resale Services

(nitia) Service Order (par order) $4725
Transfer of Sennce Charges (per order) $16.00
Subssquent Service QOrder (per order) $24 00
Customer Service Record Ressarch (pef request) $525
Resaie Line instalistion (per kine) $10.50
Qutside Facility Connection Charge* $682 .50

* Per TarifT: This charge will apply when fleid work is required for establishme: of new resale service. The
terms, conditions and ratas that apply for this work are described in GTE's fetml local service teriffs.

Universal Service Fund (USF) Support Surcharge

Remdential (per kne) $ 45
Business (per line) $ @0
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APPENDIX 8
SERVICE ORDERING. PROVISIONING, BILLING AND MAINTENANCE

LY FRLY S

Mmmmmmawwm-mmmmmmmtm
sveilable for ordering, provisioning and billing for resoid services. Except as specifically provided
otherwiss in this Agreament, service ordering, provisioning, billing and maintenance shail be
governed by the GTE Guide. Before orders can be taken, QTC! will provide GTE wath its
Operating Company Number "OCN") and Company Code ("CC") as follows:

{m) QTCI must provide s OCN (four-digit alpha-numaric assigned by Bellcore or number
sdministrator) on the QTCI Profile. The GTE Guide provides the necessary information
for QTC! to contact Belicore to obtain the OCN. There are no optional fisids on the
Frofile.

(b} Before the Locsl Service Request "LSR™) and Directory Service Request (DSR") order
forms can be processed QTCI must provide the OCN and Customar Camer Name
Abbreviation ("CCNA").

141

1.1.1  QTCI will also be abie to order services for resals, as well as interim number
portability, directly from GTE through an siectronic imterface. To initiate an order
for thase services, QTCI will submit a Local Service Request ("LSR") from its data
center to GTE's Data Canter using an slectronic NDM interface. if no NDM
interface exists or if QTCI choosss to esteblish a ssparate NDM interface. QTCI
must request an NDM facility. For new entrants that elect not to interface
slectronically, GTE will accommodate submission of LSR orders by facsimile, E-
mail, intemet or a dial NDM arrangement. An LSR Is very simitar to sn ASR,
exncept that it will be used exciusively for line-side interconnection requests. GTE
will transfer L8Rs 10 GTEs NOMC centralized service order processing center
slactronically.

112 Mosi LSRs will be used either {0 transfer an existing GTE customer to QTC! or to
request sarvice for a new customer who is not an existing GTE customer.
Depending on the situation, differcnt information will be required on the LSR.
LSRs for & conversion of a GTE local customer to QTC| must inciude information
relaiing to all existing, new and disconnected aervices for that customer, including
the customer's nama, type of sarvice desired, location of sarvice and features or
opilions the customaer desires. QTC) will ba able to obtain this customer
information sfter GTE has received the customer's written consent as specifled in
Arlicie IV, Section 8. For service to s new customer who = not an existing GTE
custome?, the LSR must contain the customers nams, ssfvice sddress, service
type, services, options, features and Seivices data. If known, the LSR shouid
include the telephons number and due date/desired d' e date.

1.1.3  While QTCI would have its own customaer information and may have the
SAG/GTE products on tape from GTE. QTCI wouid not have the dus date or new
telephone number for new customers since that information is conteined in GTE's
systems. Therefors, a process le required to provide this information o QTCI.
GTE itseif doss not have uniform eccess to this information electronically. Until
GTE end QTCI have sgreed and established slectronic interfaces, QTCI agrees
that sn 800 number s the method that wili be used. The 800 telephone number

QTCMIRAFL : B-1
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wail connect QTCI directly to GTE's NOMC sarvice repressntatives. When QTCI
receives a request for basic safvices from a new local sefvice customer, QTC) wall
call GTE's NOMC through the 800 number, and, while the new customar is on
hold. GTE will provide the due date for service and the new telephone number for
that customer. At the same time, QTCI will give GTE the neaw customer's name,
safvice address and type of requested service (L., R1, B1). GTE will enter thst
information into its SORCES or SOLAR sarvice ordering systems to be heid in
suspense until QTCI sends the confirming LSR. QTCI wall then retum to ite
customss holding on the line and provide the due dete and new telephone
number.

After conciuding the telephona call with the new customer, QTCI will complets 8
confirning LSR for the new service and sand i electronically to GTE's data center
for processing. Upon receipt, GTE will match the LSR with the service order

in GTE's system, and if thare is a match, GTE wili process the LSR.
Afler the LSR is processed, GTE will transmit confirmation electronically to QTCI
through the NDM that the LSR has teen processed, providing a record of the
telephone number and due date. QTCI will be required to submit the confirming
LSR by 12:00 p.m. sach duay local ime, as defined by the location of the service
address. f QTC! fails to submit the LSR in s timely menner. the suspended LSR
will be considered in jeopardy, at which tima GTE will assign a new dus date
upon receipt of the deleyed LSR for such customer requests snd notify QTC! of
the chenge.

Number assighments and due date schedulas for seqvices other than single line
service and hunt groups up to 12 ines will be assigned within approximately
twenty-four (24) hours after GTE's receipt of the LSR using the standard Local
Service Confirmation ("LSC™) report sent slectronically to QTCI over the NDM,
thereby providing a record of the newly established due date. An exception would
be a muit-line hunt group for 12 lines or fewer. The other numbers then will be
provided through the normal siectronic confirmation process.

The processing of specifically requestad telephone numbers (celled "vanity
numbers”) i as follows. GTE will work with QTC/! on a resl tme interface to
procass vanily numbers while QTCl's customer is still on the kine. f a number
solution cen be sstablished sxpeditiously, it will be done while the customer s siil
on the line. If exiensive ime will be required to find & soiution, GTE semvice
representativas will work with QTCI repressntutives off line as GTE wouid for s
own customers. For ali of this, the basic tanff guidelines for providing telephona
numbers witl be followed.

Once the order for resold service is established, it is moved for provisioning to the
next system level. Here, GTE will validats and process the LSR to estabiish an
account for QTCl and, f GTE continues to provide some residual services to the
customer, GTE will maintain 8 GTE sccount. In GTE's system, GTE's sccount is
calied the Residual Account and QTCI's account - referred to as the QTCI
Account. If sny engineering for the service is necessary, the account would be
distributed to the SSCC. Ctherwise, it will be distributed . or faciiity assignment.

With the account established and any enginsering and faciiity assignment
compiets, GTE then will transmit elactronically a record 1o GTE's CZT flald
personnel if physical interconnection or similar activity is required. The CZTs will
provision the service and then slsctronically confum such provision in the
SOLAR/SORCES system when compieted. The accounts then will be
transmitted to GTE's Customer Bllling Services Systsm ("CBSS"). GTE shall
provide to QTCI a service compistion report. Cali records for actual sarvice
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proviosda to 1§ Cr's customaers on GTE facilities will be transmitted from GTE's
switches through some usage rating systems (BIP, UMS), screened snd
eventually delivered to CBSS for the generation of bills.

CBSS is a different system than CABS, snd i is the one that GTE will utilize to
produce the required bilis for resold services and local number portability. CBSS
will creats a bill to QTCI for resoid services along with a summary bl mastet.
Dally unrated records for intralLATA (oli usage and local usage (incollect usage
data will be provided on rated basis) on QTCl's accounts will be generated and
tranamitted electronically to QTCI.

On resoid accounts, GTE will provide usage in EMR format par exiating file
exchange schedules. The usage billing will be in agreed upon level of detall for
QTCI (o issue a bill to its end users.

GTE will provide QTC| with detalied monthly biling information in » paper format
until an agread upon Electranic Data Interchange 811 slectronic bill format is
operational.

State or sub-atate ievel biliing will include up to ten (10) summary bl accounts.

GTE accepts QTCl's controi reports and agrees (0 utiiize industry standard return
cades for unbiliable messages. Transmission will occur via the NDM. Tape data
will conform to Attachment “A° of the LRDTR. Data will be delivered Monday
through Fridey sxcapt for Holidays as agreed. Data packages will b tracked by
invoice sequencing criteria. GTE contacts wili be provided for sending/receiving
usage fies.

GTE will retain dats backup for 45 Busineas Days. To the extent this retention i
exciusively for QTCI, QTCI shall reimburse GTE for sl expenses relutad to this
redsntion.

in eddition 1o the LSR detivery process, QTC| will distribute directory assistance
and directory listing information (together somaetimas referred to hereafler as
“DA/OL information”) to GTE via the LSR ordering process over the NDM. GTE
will provide listings service via its "listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will appesr on the
resale bill. As QTCI piaces a request for a PiC change via LSR, the billing will ba
made on QTC! account essociated with each individual end user. GTE will
process all PIC changes from IXCs that are received for QTCI and usan by
rejecting back to the 1XC with the QTCI OCN. Detsil is provided sa thet QTCI can
identify the specific charges for rebilling 10 its end user.

CMDS, The parties will provide for the distribution of intral L ATA CMDS incollact
messages and/or selected iocal messured ssrvice messages as foliows:

111471 Messages to be Scresned. GTE receives CMDS | transmissions
containing intraLATA incollect massages fiom the state RCOC
CMDS host each Business Day. Per QTCI's request, GTE will
screen the incollects by NPA snd line number and accumulate the
Collect, Third Number Bitled and Credit Card (cotiectively called
incollecis) messages in s data file. The screening wAll be for end
usars who have chosen QTCI! as their loca) sarvice provider through
a Resale or Unbundied Network arrangement. The screensd
incollect messages and any Local Messured Senace (LMS) usage
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wW 08 accumuiated end forwsrded to QTCI. The Parties will mutuaily
agree on the frequency of the data exchange and the method of
transmission (l.e., magnetic tape or direct electronic transmiseion),
GTE wil forward the screened messages in the industry standard
EMR formst. GTE intralLATA toll messages thst are recorded by
GTE and dialsd on a one plus or Zefo plus basis are not pert of this
saction and will not be screened.

11172 Compensation. GTE will bili QTCI monthly for all services relatad to
the scresning, sccumuisting, processing and transmitting of incollect
messages and LMS usage, if applicable, at a reasonable and
mutuaily agresable charge. In addition, any message processing fee
associated with QTCI's incollect messages that are charged to GTE
by the CMDS Host will be passed on to QTCI on the monthly
siatement. All revenue, surcharges, taxes and sny other amounts
due to the CMDS Host for QTCI's incollect messages will be billed on
the monthly statement. itis QTCI's responeibility to bil and coliect all
incoliect and LMS amounts due from its end users. The incaliect and
LMS revenus amounts that are listed on the monthly invoice are
payable to GTE in total. The Parties agree thst the arrangement for
invoicing the incollect and LMS revenue amounts due GTE ls not a
sattiement process with QTCI.

11173  Adminisiration. The Parties agree to deveiop a process whereby
QTCrls end user information is available in a timely manner to allow ~
GTE to build tables to screen the CMDS incoilect files and LMS flles
on behalf of QTCI.

1.1.18 Packbilling. GTE shall bill QTCi on a tmely basis. In no case shall GTE bill QTCI

for previously unbilied charges that are for rore than one year prior to the current
bill date.

Order Processing.

1.21

122

123

Order Expaciations. QTC! agrees to warrant to GTE that it s & certified provider
of telecommunications sannce. QTC| will document its Certificate of Operating
Authority on the QTC! Profiie and agrees to updats this QTCI Profile as required
to reflact its current certification. The Parties agree to exchange and to update
ond user contact and referral numbers for orde: inquiry, trouble reporting, billing
inquiries, and information required to comply with law enforcement and other
security agencies of the govemment. The Parties aiso agree to exchange end lo
update internal ordaer, repait and biiling point of contacts. Prior to submitting an
order under this Agresment, QTCI shall obtein such documentation as may be
reguired by state and faders! isws snd regulstions.

GTE shall provide QTCI with a specifisd customer contact center for purposes of
placing service orders and coordhi.ating th » instailation of services. These
activities shall be sccomplished by telephons call or facsimile until electronic
interface capabiity has been established. The Farties adopt the OBF LSR and
D8R forms for the ordering, confimation and billing of resale senvices.

GTE will process such sanvice orders during normal operating hours, at a
minimum on sach Business Day between the hours of 8 a.m. to 8 p.m_ Eastern
Time and shall implament service orders within the samae tme intervals used to
impiemeant sarvice orders for smilar services for its own users.
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GTE wil provide current GTE customer proprietary network information (name,
address, telephone number and description of services provided by GTE
including PIC and white page directory lating information) as provided in Article
V, Baction 3. The return of custemaer information will be via facsimile or via
slectronic transmission.

2 Maintenance Systems.
General Overview

QTCIIRAFL

211

if QTCI requires maintenance for its local service customers, QTCI will initiate s
request for repeir (sometimes referred to as » “trouble report™) by caling GTE's
Customer Care Repair Center. During this call, GTE sarvice repressntatives will
verily that the end-user is 8 QTCI customer and will then abtain the necessary
information from QTCI to process the trouble report. Whils QTCI representatives
are still on the kine, GTE personnel will perform an inltial analysis of the problem

. . .and remote line testing for resale senvices. if engineered senices are invoived,

212

213

215

the call will be made to the GTE S8CC for handling. If no engineering is required
and tha line testing reveals that the trouble can be repaired remotsly, GTE
personnal will cormect the problem and close the trouble report while QTC!
repressntistives are still on the line. If on-line resolution s not possible, GTE
personns! will provide QTCI repressntatives s commitment tme for repair, and
the GTE personnel then will enter the trouble ticket into the GTE service dispetch
queues. QTCI's repair service commitment imes will be within the samae inlervals
a8 GTE provides to its own end users. Maintenance and repair of GTE facilities
is the responsiblity of GTE and will be performad st no incremental charge to
QTCI. 1, as a resuit of QTCl-initiated trouble report, trouble is found to be the
responsibilty of QTC! (e.g., non-network causs) GTE will charge QTCI for trouble
isolation. QTC! will have the abéity to report trouble for its end users to
sppropriate trouble reporting centars 24 hours a day, 7 duys a wesk. QTCI wil
be sssigned a customaer contact centar when initial service agresments are made.

Repeir cails to the SSCC for engineered services will be processed in essantially
the same mannaer as thoss by the GTE Customet Care Center. GTE personne!
will anatyze the probiem, provide the QTCI representative with a commitment
tme while they are still on the line, and then place the trouble ticket in the
dispatch queue.

GTE then will pracass all QTCI trouble reports in the dispatch queue along with
GTE trouble reports in the order thay were filed (first in, first out), with priority
given to out-ol-gervice conditions. If, at any time, GTE would determine that a
commitment time given 10 QTCI becomes in jeupardy, GTE service
represantatives will contact QTCI by telephone to advise of the jeoperdy condition
and provide & new commiment time.

Trouble reports in the dispatch queus will be transmitted eiactronically to GTE
CZT service technicians who will repair the sanvicy problens and clear the trouble
repoits. For cleared QTCIi trouble reports, GTE sarvice tachnicians will make a
telephone cail to QTCI directly to clear the trouble tickst. GTE sarvice technictans
will maks the confirmation call to the taiephons number provided by QTCI. If
QTClis unabie to process the cal! or places the GTE technician on hokd, the call
will be tarminated. To avoid disconnect, QTCI may develop an answering
systemn, such as voice maid, to handie the confirmation calls expeditiously.

GTE will provide slectronic intsrface access to operation support systems
functions which provide the capabiiity to initiate, status and closs @ repeir trouble
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ticket. GTE will not provide to QTCI real ime testing capabifity on QTCI end user
sefvicss. GTE will not provide to QTC! an interface for network surveillance

(performance monitoring).

kh Electronic Interface. The Parties shail work cooperatively in the implemaentation of slectronic
gateway access to GTE operational support systems functions in the long-term in accordance with
established industry standards.

KR QTCI shall have immediste access to the following OSS slectronic interfaces that will
provide functionality to enable QTCI to service customers in an squal and non-

discriminatory manner

3.1.1  Pre-Onrdar functions. 8.g., TN Assignment, DD Reservation, Address Validation,
Product Availability, that are svailable on a dial-up or dedicated basis using the
Secure Integrated Gatsway System (S!GS).

312  Owder functions that are available on 8 dial-up or Cedicated basis using
CONNECT: Mail file transfer.

3.1.3  Initial rouble reports via SIGS.
3.1.4 Elsctronic transfer of the QTC! bill in electronic deta 811 lormat.

32 QTC! may migrate to fully intsractive system to system interconnectivity. GTE, with input
from QTCI snd other carners, shall provide generai interface specifications for slectronic
access o this funciionality. These specifications will be prowvided to enable QTCI to
desigh system inlerface capablities. Development will be in eccordance with applicable
netional standards committes guidetines. Such interfaces will be svailable as

expaditiously as possible.

33 All costs and expenses for any new or modified slectronic interfaces exclusively to meet
QTCI requirements that GTE determines are Currently Available and GTE agrees io
develop will be paid by QTCI.

14 QTCI shall be responsible for modifying and connecting any of ite pre-ordering and
ordering systems with GTE provided interfaces as described in this Appendix.

4 GTE Initiated Elecironic System Redesians. GTE will not charge QTC! when GTE initiates its own
electronic system redesigna/reconfigurations.

QTCHIRAFL 8-6



ORDER NO. Psc-ge-ga-mt"-'rp .
DOCKET NO. 981088-
PAGE 44 ATTACHMENT A

APPENDIX C
RATES/CHARGES FOR MISCELLANEOQOUS 911/E911 I[TEMS

Thae foliowing services are offered by GTE when QTC! resslis GTE's local exchange services where sn
item is not superseded by a tariffed offering:

A 9-1-1 Selective Router Map $125.00 N/A

Provided is 8 color map showng e selective router's
location and the GTE central offices that send thew
9-1-1 calis t0 it. Tha salective routsr and central office
information will inciude CLLI codes and NPAN)U(s
served. The map will include boundaries of sach central
office and show major strests and the county boundary.
Permission to reproduce by QTCI for its intemnel use is
granted without further fes. Non-tariffed price.

B.  MBAG Copy

Production of one copy of 8 §11 Customer's
Master Strest Address Guide, postage paid

1. Copy provided in proper format
$238.50 $54 00
2. Copy provided in fiat ASCII file on a 3 1/2° disketts $278.00 $38.00
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AFFENLIA U
GTE TERMS

Pursusnt to Section 45 of Article il of this Agreement, the following terms shall be applied in the svent the
ATAT Tenms are deemed to be unlawhil, or are stayed ot enjoined by a court or commission of competent
jurisdiction.

. The resale discount and rates in Apoandix A will apply insteed of Appendix E.

y Sections 2.1,22, 2.3, 3.4, 5.2, and 5.3 of Article V will apply insteed of Appendix E.
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APPENDIX €
ATAT TERMS
Main Agresment, § 25,
25. Generni Terms and Conditions for Resals
Main Agresment, § 28.3

253 Restrictions on Resale

To the extent consistent with the appilicable rules and regulations of the FCC and the
Comunission, ATAT may resell all GTE Local Services as defined in GTE's tariffs. The
following restrictions shall apply to tha resale of Locat Services, as described in Secti.: 24 of
this Agreement by ATAT: (T} ATAT shall not ressil residential services non-residential end
users; () ATAT shall not resell Lifeline/Linkup services or any other means-testad service
offering to nonqualifying customers; and (if) ATAT shail resell grandfathered services only to
customaers qualifisd to receive such sarvices from GTE.
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&l
ATAT/GTE Pricing Agreement
1. Local Sarvice Resale

QTCHIRAFL

The prices charged to AT&T for Local Service shall be caiculated using the svoided cost
discount appiicabls in the State detarmined on the basis of the retadl rate charged to
subscribers for the telecommunications sefvice requested. exciuding the portion thereof
attributable to any marketing, billing, collection, and other costs that will be svoided by GTE, as
further specified in Appendix 1.

The prices shall bae GTE's retall rates appiicable on the Effective Dats, less the applicable
discount. If GTE reduces or incresses its retall rates after ATAT exscutes this Agreement, the
applicable discount shail be applied to the reduced or incressed retall ratee.
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Attachmant 14 (Page 4}
of
ATAT/GTE Pricing Agreement

Appendix 1 - Local Bervice Resale

Beginning with the Effective Date of this Agresmeant, Resale Services will be priced in accordance with the
standards and prices described below.

1. The whoiesale rates for Local Service Resale will be calcuilated based upon the discounts
described in Annex 1. Such discounts wili be applied agsinst the Retsil Rstes for each GTE
Retadl Offering.

11 “Retail Rates”™ are the effective rates a GTE retail customer wouid have paid GTE under the Retsil
Offering selected by ATAT, taking into considerstion ail applicable discounts, in~uding, but not
limited to, volume, tefm and time of day.

12 A "Retail Offering"” ts an individus! contract or retaidl service rats element, or package of rats
slements, which GTE offers to its retail customers, including, but not imited to, Grandfathered
Services.

2. Nonrecurring "change” or “record” charges, rather than sernce establishment charges. shail apply
for the conversion of sxisting Customers of GTE services, received either directly from GTE or
through ancther ressller, to ATAT local service.
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Basic Locsl Service (Residence & Business) 13.04%
Line Charge 13.04%
Usage Charge 13.04%
Features 13.04%
Listing Charges 132.04%
Non-recurring Charges 13.04%
Toll Service 13.04%
Operator Services 13.04%
Qirectory Assistance 13.04%
Business Trunk and Service Arangemants 13.04%
ISDN Services 13.04%
CENTRANET Services 13.04%
Private Line Services 13.04%
Inbound/Qutbound Services 13.04%
Promotional Offerings (90 days or more) 13.04%
Promotional Offerings (less than 90 days) Not subject
to wholesale discount
Services for disabled persons (inciuding free directory 13.04%
assistance)
in Contact Services 13.04%
Public and Semi-Public Payphone Services 13.04%
Contract Services 13.04%
Grandfathered Services 13.04%
All Other retall Telecommunications Services not 13.04%
exciuded from resale by order
of the Commission
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Attachment 14 (Page §).
of

ATAT/GYE Pricing Agreemant
Appendix 1 - Annex 2 - Summary of Wholesale Charges
This Annex refers to contract or retall ssrvice charges

Line Chames: Thess sarvices should inciude but not be limited to the exchange line charges, by rate ares
within the jurisdiction. The price structure should encompass flat rates, measured rate service, one and/or
two-party lines and any other subcategory that pertains to that jurisdiction. Line prices that reflect usage
for such services as call-packs, sxtended area service, community calling would be included in this
catagory.

Usage Charges: Includes all vsage not captured in the kne charge, such #s messages of minutes in
excess of sny iimited calling-plan.

Fastures. Custom caliing festures and advanced custom calling festures as designed to be compatible
with single and multi-iine residence and business customaer sxchange knes. Custom calling festures
would include month and pay per attempt charges. Associated feature discounts for quantity or other
marketing bundies would also be included. (Central office festures that suppoit CENTRANET and private
line servicas would be included with sach specific service category.).

Listings: All forms of directory istings for both local and toll services. Prices (or customaer listing options
such ss bold type, dual name, business name and custom advertising for the white and yellow pages sre
included.

Neon-tecurring charges: Charges sssociated with the instalistion, addition, changing or moving of service
and equipment for local service.

Toll Services. Charges for any sefvice that has besen ordered by the Commission (o be open to iIntralL,ATA
presubscription whether charged on @ pef minuts of use or other baeis. This includes the nen-recurring
and listing charges ssenciated with instalistion or record affecting work for toll service or toll usage plans
and for listings, advertising and sssocisted services in the 800 service directory.

Operator Setvices: Charges sssociated with, but not limited to, obtaining operstor asmstance for cail
pliacemant, busy-ine verification and interruption. time and weather snd, If pricad as such, DA call
compleuon,

Directory Assistance Seryvices: Chaiges associsted with the use of directory sssistance operators in
obisining local telephone numbers.
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&
ATAT/GTE Pricing Agreement

Bysiness Trunks and Service Arrangements: Charges associated with PBX truni arrangements for single
and muitHine customaers. Included are ine and usage charges, features and service srrangements for
direct inward (and/or outward) dialing.

{SDN Sarvices: Charges associated with integrated Services Digital Network Service for remdance and
business custiomers for the transmission of voice, data and packet switched signals.

CENTRANET Services. Charges sssocisisd with the provision and use of central office basad privats
branch exchange services using equipment located on the premises owned or ieased or controlied by
GTE and connected by locsl loope to the premises of the customer or an authonzed user.

Prvate Line Services: Charges associatad with the provision snd use of dedicated faciliies between two
or more customner locations.

Inbound/Outhound Services: associsted with the provision and use of WATS 800 (inbound) and
Wide Arsa Telephone service (outbound) and other like services.

End User Access Services. Chames associated with the provision and use of common and dedicated
facilittes to provide access senvice (o and User customers.
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