
TO: 

FROM: 

RE: 

' 

M E M 0 R 8 N 0 U M 

November 17, 1998 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES ( WATTS)~~~ 

... 

r , ... , .., 
I ~..i / • .': :I : !t 3 

- '_.. • I I 0 .....J 

DOCKET NO. 981088-TP Petit ion by GTE Florida 
I ncorporated for approval of resale agreement with 
Qu ick-Tel Communications, Inc. 

C( ~; 5/1-EoFJ£ 

Attached is an Order Approving Reaale Aqr-.nt, with 
attachment, to be issued in the above-referenced docket. (Number 
o f pages in order-~~ ) 

CBW/slh 
Attachment 
c c : Division of Communications 
I:981088 . cbw 

ATIACHMENT(S) NOT ON-LINE 



BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

DOCKET NO. 981088-TP In re: Petition by GTE Flo rida 
Incorporated for approval of 
resale agreement with Qui c k-Tel 
Communications, Inc. 

ORDER NO. PSC-98-1519-FOF- TP 
ISSUED: November 18 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS, JR. 

ORQER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On August 31, 1998, GTE Florida Incorporated (GTE) and Quick
Tel Communications, Inc. (QTCI) filed a request for approval of a 
resale agreement under 47 U.S.C. §252(e) of the Telecommuni c ations 
Act of 1996 (the Act). The agreement is atta c hed to this Order as 
Attachment A and incorporated by referen ce herein. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated ag reements t o bring about local 
exchange competition as quic kly as possible. Unde r the 
requirements of 47 U.S.C. § 252(e ) , negotiated agreements must be 
submitted to the state commissi o n for approval. Sec ti o n 252 (e) (4) 
requires the state to reject o r approve the agree ment wi th in 90 
days after submission or it shall be deemed a r~roved. 

This agreement covers a t wo year period 1nd go verns t he 
relationship bet ween the companies regarding the resale o f ta rif fed 
telecommunication services. Under 47 U. S . C. § 252 (a) (l), the 
agreement shall include a detailed schedule of itemized c harges f o r 
interconnection and each service or netwo rk eleme nt inc luded in the 
ag reement. The agreemen t states t hat te lecommunic ations servic es 
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provided by GTE f o r resale wi ll be available for purc hase by QTCI 
at varied discount rates. 

Upon review of the proposed agreemen t , we fi nd that it 
complies with thP Telecommunicat i o ns Act of 1996 ; thus , we hereby 
approve it. GTE and QTCI must file any supplements or 
modificat ions to thei r agreeme n t with the Commission for review 
under the provisions of 47 U. S . C. § 252(e) . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between GTE Florida Incorporated and Quick-Tel 
Communications, Inc., as set forth in Attachment A and incorporated 
by reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Publi c Service Commission this lath 
day of November, ~. 

BLANCA S . BAYO, D1re o r 
Divi s i o n o f Reco rds a nd Re po t t ing 

(S E A L) 

CBW 

NOTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes, to no tify parti e s o f any 
administrative hearing o r judicial review of Commission o rders that 
i s available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be grantP-d or result in the relief 
sought . 
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Any party adversely a ffected by the Commission's final action 
i n this matter may request : 1 ) reconsiderat ion of the decision by 
filing a motion for reconsideratio n with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen {15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) j udicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252(e) {6). 
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RESALE AGREEMENT 
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GTE FLORIDA INCORPORATED 

AND 

QUICK· TEL COMMUNICATIONS, INC. 

QTCW1 RAil 



ORDER NO . PSC-98-lS~FOF-T P 
DOCKET NO. 981088-TP 
PAGE 5 ATTAC~ A 

TABL£ Of CONTENTS 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-1 

ARTICLE II 
OEFINmONS . .. . .. . ......... .. . . .. ... . ............. . ... . . . ... . ... ... . . . . ... .. . . 11-1 

1. Gtntrll Otftn!tioot . . . .... . .. .. ............ . . .. . . ....... . .. . .. .. .............. . .. 11-1 
1.1 Act . . ... . ..... . ..... . .. . . . . .... ... . . ..... . . . . .... .. . ... .. .... . ... 11-1 
1.2 Appliclble Law ........ . .. . . ........ . ..... . . . ...... . .... . . .. . .. . .. 11-1 
1.3 Aa4 TrMsfer (NT) ..... . ...... . . . . .... . . . . .... .. . . . .......... . . .. 11-1 
1.4 .......... Day ........ .. .. . .......... ... . . . . ... .. ........... .. .... 11-1 
1.5 Centralized Meuage Dlstrtbution SystMn (CMOS) . . . . ... . .. . . .. . . .. .. . 11-1 
1.8 Conwni&aion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-1 
1.7 Competitive Local bctNinge c.nter (CLEC) . . . . . . . . . . . . . . . . . . . . . . 11-1 
1.8 Cunwndy Av1Hible . .. . .. . ... . .... . .. . . . . . . . . . . .. . ... . . . ......... . . n-1 
1 .8 Cuetorner . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-1 
1.10 E~11 a.Mce . . ...... .. . .... .. . . . . . .. . . . . ...... . . . . ... .. . . . . . . ... 11-1 
1.11 lachMge Meuage Record (EMR) . . . . . ....... . ..... . . . . . ...... . . . 11-1 
1.12 Exchange a.rvtce . .. .. . .. . .. .... .. . .. .. ....... ............. ....... ll-2 
1.13 fCC . .. .. .. ......... .... . ... .... .. .. . .. . .. .. ....... . . . . .. . . ...... ll-2 
1.14 GTOC ...... . .... . .. . ... .... . . . ... . .. . . . .. . . . .. .... . .. . . . .. . . . .. . 11.2 
1.15 Guide . .. . . . . .. ... . .... .. . . . . ... . ............ . ...... . . .. . . . . . . ... 11-2 
1.18 Incumbent Local ExctNinge Center (LEC) . . ............. .. ........... 11-2 
1.17 ..,_xctNinge Carrier (IXC) . ... .. ..... . . ... .. ... .. . . . . .. .... . . . .. .. 11-2 
1.18 Une lllfOI'IMiion o.ta BaM (UOII) . . . . ... . . ...... . ... ... . . . . . . .. . . .. 11-2 
1.18 Local Exchange c.nter (LEC) . . . . .. . . . .. . .... .. . . . ...... .... .... ... 11-2 
1.20 Local Number Port8blllly (LNP) .. . ... . .. . . . ..... . ... .. . . .......... . . 11-2 
1.21 Local Trllfflc . . . . . . .... . ............ . ... . . . ........ .. .. .. . . .. . . ... 11-2 
1.22 t1 1 a.rvtce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... 11-3 
1.23 Numbering Plln ArM (NPA) .. . . . .... . ..... . .... . . . .. . ........ . .. . .. 11-3 
1.24 NXX. NXX Code, Central orne:. Code or CO Code ...... .. . ... . ........ 11-3 
1 .25 P11ty1P1ttin . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-3 
1 .28 Provkler . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-3 
127 Subsklllry .......... . ...... . ........ . . . . .. .. . ..... .. . . .... . . .. .. . 11-3 
1.28 Telecommuniutiona S.rvtcea ..... . . . .. . . . .. . . .. . . .. .. . ... . .. . ... .. 11-3 
1.28 UMM'IIted Terms .... . ... . ..... . ..... . ... . ..... .... .. . . .. . .. .. .... 11-3 
1.30 Vertical Featui'H (including CL.US Futu,.a) .. . . . .. ... . . ... ..... ..... 11-3 

ARTlCLE Ill 
GENERAL PROVISIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1 

1. Scgpt of Gtotrll prpyilloot . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1 

2. Ttmunca TtantcdA" .......... ... .. .... ....... .. . . ..... .. ............ 111-1 
2.1 I1DD ............................. . ... . . . . . . . . .. . ......... .. .... 111-1 
2.2 Pqlt. Ttnnjndoo AatDQifDID11 . . .. .. .. . . .. . .. .. . .. . . . .. .. . .. .. . . . . . 111-1 
2.3 TtrrOOIIon Upon Qtflull . . . .. .. . . . . . . . . .. . . .. . . .. . . . . .. .. . . .. . . .. . 111-1 
2.4 Ttmintlgn Upon Stlt . . . . . . .. . .. . . . . . .. . .. .. . .. .. .. .. .. . .. .. . .. . 111-1 
2.5 b!ebMy YDOO TtnnlntJk>n . . .. . .. . . . . . . . . . .. . . .. . .. . . . . . . . . . . . .. . . . . 111-1 

3. Amtndrnenll .. . .... . .. . ....... . ................. . ...... . . .. ........ . . .. . ... ... 111-2 

OTCW1RA.fl. - ii -



ORDER NO. PSC-98-1.- FOF-TP 
DOCKET NO. 981088-
PAGE 6 ATTACIDCDI'l' A 

4. A .. prntnt ........ . ........... . . ....... ... .......... · . .. · · .. · ...... . ......... lll-2 

5. Aylbgrtly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-2 

e. B"WP'iWY tor Pmn•ot . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-2 

1. Bib 'nd Pmntnt . . .. . .. .. .. .. .. . . .. .. .. . .. .. .. . .. . . . .. .. .. .. . .. . .. . .. . .. . . .. . lll-2 
7.1 PiiAutt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-2 
7 2 ' • Pmneot Chtrae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-2 
7.3 Put Pitt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-2 
7.4 &Ill .. .. . .. . . . ... . ........... ... . . .. . . . . .. ........ . .. ; . . . . . . . . 111-2 

a. Bk1dloq Efllct ....... . . . .. ....... . .. . . ........... . .. . ......... . ......... . .. . ... . lll-2 

9. Ctptely ptanniJA •nd ForJCIII!og . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-3 

10. cam*oct wlb LIWI lnd RtaulltioDI ....... . ............. . ' . . . . . . . . . . . . . . . . . . . . lll-3 

11 . Conftdtnt!al lnfpandon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-3 
11 .1 !dtnllcltion . . .. . . . . .. .. .. .. .. .. . .. .. . .. . . .. .. .. . .. . .. .. . .. .. .. . . 111-3 
11.2 Htod!lng . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-3 
11.3 Elctqlpnt . . . . . ' ' . . ' . . ' ...... . .. ' . . . . . . . . . . . . . . . . . . . . . . ' . . . . . . . . . lll-4 
11.4 Syn!tvll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . lll-4 

12. CorMnt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . !ll-4 

13. fl:lllll . .. . .... . .... . .... .. .. . . ... .. .......................... ... . ... ..... ... ' . lll-4 

14. RWrob!JIHfD!otOfEmtOIU ....... . ... . ........................ . ....... . .... .. .. lll-4 

15. QIIAutl BIIOfyllpo . . .......... . . ............ . ... . . .. ....... .. ........ .. ....... .. lll-4 
15.1 Allrodyl to L.JIIqdon . .. . . . .. . . .. . . . . . .. . .. . .. . . . . . . . . . . . . .. .. . . . . lll-4 
15.2 Ntpotillonl . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . lll-4 
15.3 Alblrllon . ........... ... .. .. . ...... ....... ... . . . . . ' . . .. ........ . lll-5 
15.4 EAd!Jtd Acb!trdon proctdyrn . . .. .. .. . .. .. . .. . . .. . . .. . .. . .. .. . .. . 111-5 
15.5 QSIIII . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . lll-5 
15.8 ContlouOUI §eryjct . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-5 

18. Entlrt Agrtemtnt ....... .. . .. . ' .. . . ...... . . ' ... ' ' ' ' ' ' . ' ' ' ' ' . ' ' . ' . ' . . .. ' . ' ' ' . . . . . 111-5 

17. ExPtOHI . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . lll-8 

18. Foret Ml!ture ........ . ...... . .. . ... .. .. .. . . ...... . . . ...... . . lit-e 

19. Good flllb Ptrformtnct · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · lll-8 

20. Ciqyln'lilq Law ... ' ' ............ ' . . ... ' . . ..... .. . . ' ' ' . . . . . . .. ' ... ' . . .. ' ' . . . . . lll-8 

21 . SJindlrd ,..... . ' .... ' . ' ' . ' .. ' . ' ' .. .... ' ....... ' ' ... ' . . ' . ' .. ' ' . ' ' ' ' ' ' ...... ' lit-e 

22. Htldingl . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . lll-8 

23. todtDtodtnt Conlrtctor Bt!tttoDihip .. ...... . . . . .... . ....... . . . .... . ............... lit-e 

24. Law Enforcement lnttdtct . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . lll-7 

QTCI41 AAI'l. - iii • 



ORDER NO . PSC-98-1.-fOF-TP 
DOCKET NO . 981088-T 
PAGE 7 

25. LilbMy lnd lndtmDity ..... .. .................................................... 111-7 
25.1 lndtmnlftclttoo ... . ... . . ............. ..... .. .. .... .... .. ....... .. . lll-7 
25.2 End YMr lnd COfltlnt-Rtltttd C!ltrnt ....... ...... . ... ....... . ....... lll-7 
25.3 018CL.A!tt1EB . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-e 
25.4 LiniJdon of Uttjljly . . .. . .. .. . .. . .. .. . .. .. . .. .. . .. .. .. . . . .. . .. . . . .. 111-8 
25.5 lntllltctual property .. . .. .. .. . .. .. . .. .. . . .. .. .. .. .. . .. . .. .. . .. . .. . . 111-t 

28. Multiple Coyntlrplr11 ........ .. . . . ............ .. .......... .... .. . ..... . . ........ 111-e 

27. No Third panv Btntftcildn . . . . .. . . .. .. .. . .. .. . .. . .. .. .. . .. .. . .. .. . .. .. .. .. . . . .. . 111-e 

28. Nollcel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-e 

28. Prottc11on .. . ... . ....... . .. .......... .... .................. . ...... .. ........... lll-e 
21.1 I'I'W'T""' of StMCt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-8 
21.2 BI!Ofylon .. .. . ..... ................................... . . ........ 111-8 

30. pyb!tcly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . lll-8 

31 . Btgylttpry Agtncy Contrpl. . ...... ... . ............. . ............ ... ...... .. ... ... 111-8 

32. Cblogtl!n ltgll BtqyUmtntl .. . .. . .. .. .. .. . . .. .. . .. . . .. . .. .. .. . .. . .. . . .. .. .. . 111-10 

33. Ell!clhtt 0* ..... .............. . ................................... . .... . .... 111-10 

34. Btqulltpry ._.,. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-10 

35. Bult ofConltrydlon . .................... .......... . ............... . ..... ... .. . 111-10 

38. Stctioo BtftrtDCM ......... . . .. ........ ..... . ... .......... .. . ...... .... . ...... lll-10 

37. Stnttct Standlrdl . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..... .. .. . .. .......... .... .... lll-10 

38. Stytrltjlly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1 0 

39. Subcontrlctprt . . . . . . ........ ..... ... ..... . .. . ........ .. ..... . . ......... ...... 111-11 

40. Sybltgyeot Llw ......... .... ............. . .................. . ................ 111-11 

41 . ~ ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-11 
41 .1 :ru ..................... ... ........ .... ....... ....... .. ... ..... 111-11 
41.2 ftn/Btqylttory Syrcbtran . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-11 

42. Trldtmtrtcatnd Trade Ntmn .. . .. . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . .. . . . . . . . .. . 111-11 

43. W*l! . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-11 

... TBD Pr1cn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-11 

45. Amtodmtnt of Certain B•. !tans lnd Coodloot . .. .. .. .. . .. . .. . .. .. . . . . . .. . . . .. . 111-12 

ARTICLE rJ 
GENERAL RULES GOVERNING RESOLD SERVICES ...................... . ..... . ... IV-1 

1 . Gtntrtl .......... .. ............ . ....... . ......... . ....... . ..... .. . .. . ...... . . IV-1 

QTC141AAF\. - iv-



ORDER NO . PSC-98-~9-FOF-TP 
DOCKET NO. 981088-TP 
PAGE 8 ATTACIDCDI'l' A 
2 0 UII:!MvofGTE 0 0 • • ••• •• ••••• 0 •• 0 0 0 0 0. o . o 0 o 0 0 0 0 0 0 0 0 0 0 0 0 0 o 0 0 0 0 o 0 0 0 0 o 0 0 0 0 0 0 0 0 0 0 0 0 0 IV- 1 

2 . 1 !""""k?billty of It rift Ulbilly 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o o o o 0 0 o 0 0 0 0 0 0 0 0 0 0 o 0 0 0 0 0 IV-1 

2.2 QJCJ Ttr1ffl or Conpc11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 IV-1 

2.3 No Liability for Etro[J 00 00 ............ .. .. 00 .. . ...... .. ...... .. .... 0 IV-1 

3 0 Untytbodzld Cbtngt1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 . 0 0 0 0 0 IV-1 

3.1 prpc.durn 0 0 0 0 0 0 0 0 0 0 0 •• 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 • • 0 0 0 0 0 • • • 0 0 0 0 0 IV-1 

4 0 !mQict of Ptymtnt of Cbtran on Strylct 0 0 0 0 • 0 •• 0 0 0 0 • 0 0 0 0 • 0 0 0 0 0 0 •• • 0 0 0 0 0 • • 0 0 0 0 0 • 0 0 0 IV-2 

5 0 Un!IWfyl UV of StMc;t 0 0 0 0 0 0 0 0 •• 0 0 0 0 0 0 • 0 0 • • 0 0 0 0 0 0 0 0 • 0 0 0 0 0 • • 0 0 0 • 0 ••• 0 0 • 0 0 0 0 • • 0 0 0 IV-2 

6. I1ajng ofMipiQII .. 0 0. 0 0 0. 0 . 0 0 0 0 0 . 0 0. 0 0 0 ••• • 0 •• • • 0 0 0 0 • • •••••• 0 0. 0 0 0 •• 0 0 0 . 0 0. 0 0 IV-3 

7 0 prgctdwlt For PfiCH'dtdoq. 0rdtQDQ. Proyjltontng. Etc. 0. 0 0 . 0 •• 0 0 0. 0 0 • • 0 ••• 0 0 • • 0 0 •• 0 . 0 IV-3 

8 0 Llbf_ofAulhorizallpn 0 0 0 • • 0 0 0 0 0 0 0 0 0 0 •• 0 0 •• •••• 0 •• • •• 0 0 0 0 0. 0 •• • • 0 0 0 0 • • 0 0 0 0 0 0 0 0. IV-3 

9 0 Customer Contlcjll ...... 0 • • 0 • 0 0 0 0 0 0 0 0 0 0 •• 0 •• 0 • 0 0 0 0 • 0 • 0 0 0 0 0 0 •• 0 0 • 0 0 0 0 0 0 0 0 0. 0 0 0 0 0 IV-3 

ARTICLEV 
RESALE OF SERVICES 0 0. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 . 0 0 0 0 . 0 0 0 0 0 • • 0 0 0 0 0 0 0 . 0 0 0 0 0 0 0 0 0 . 0 0 V-1 

1 . Citntral 0 0 0 •••• • • o o 0. 0 o 0 . 0 0 0 . 0. o o 0 0 o . 0 0 0 0 0 0 . o o 0 o 0 . 0 0 o 0 o o 0 0 0 0 0 0 o 0 0 . o 0 0 0 0 0 0 0 0 0 0 0 V-1 

2. TIUDI and Corf"q 0 • 0 0 . 0 0 0 0 0 0 0. 0 0 0. 0 0 0 0 • 0 o o o • • 0 0. 0 0 • o 0 0 0 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 V-1 

2.1 Bt!!!lrlrf:,. on Bnalt 0 0 0 0 0 0 0 • 0 0 0 0 0 • 0 0 0 0 • 0 0 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 0 0 0 0 0 V -1 

2.2 !*'in Unly!ry! Stryjct SyQRCHt Cherat tor Wbofwlt StNicn 0 0 ••• • 0 0 0 0 V-1 

2.3 81, .. -.on [)llcoynt of Bttlil StMcn 0 ...... 00 .. .. 0 .. 0 .. 0 .. 00 ..... V-2 

2.4 Bm't tp Olbtr Ctrritrl 0 0 0 0 • 0 • • 0 0 ••• • 0 0 0 0 o 0 0 o 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 0 0 0 0 0 0 V-2 

3. 

4 0 MlinttOIOCI . 0 •• ••• 0 ••• 0 ••••• 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 V-3 

4 . 1 Mllnttntnct, TtlbJ and BtQijC 0 0 0 0 •• 0 0 0 0 0 0 0 • 0 0 0 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 V-3 

4.2 SPtdftct and P£0Cidurn for MtiDttnenco 00 .. 0 0 .. 00 ... 00 0 .... 0 00 .. 0 V-3 

5 0 Stlylcn Aytlltbft fpc Rwlt 0 0 0 0 0 0 0 o 0 0 0 0 0 0 • 0 • 0 0 • 0 •• 0 0 • 0 0 • 0 0 • 0 0 0 0 • 0 0 • 0 • 0 0 0 0 0 • 0 0 0 V-3 

5.1 QwN!Ion of Local Excbtoot Stry!cn AyaHtblt for Bmlt .. 0 0 0 0 • 0 ° 0 • • 0 0 V-3 

5.2 OIIJtr 8tryjcn AyaHtbft for Bnalt 00 00 0 0 00 00 .. 0 .. 0 00 0 00 0 .. 0 ... 0 0 .. 00 V-4 

5 . 3 Blfll 0 • 0 0 0 •••• 0 o •• • 0 •• o •••• 0 0 •• • o 0 0 0 • 0 • 0 • 0 0 0 •• 0 0 •• • 0 0 • 0 0 • • 0 0 0 ° • • V-4 

5 . 4 G!'llldfltbtrtd Stryk;n . 0 0 • • 0 0. 0 0 •••• 0 0. 0 . 0 ••• 0 •• 0 0 • •• 0 0 • • 0 • •• 0 0. 0 . V-4 

5.5 ~-·o·······o· · ·· · ·O o oo ooo oooo o o ooooo oooo o ooooooooo · · · o· o ·o · V-4 

5 . 6 Optrltpr StNicn COS> lod Q!rectorv Alflrtenct CPA> 0 0 0 •• 0 • 0 0 0 0 0 ° • • 0 0 • 0 V - 5 

6 0 htldkectld Cal!t 0 •••••• 0 ••• 0 0 • • 0 0. 0 0 •• 0 0. 0 0 • • •• 0 0. 0 . 0 0 0 •• 0 0 0 0 0 0 0 . 0 . 0. 0. 0 0 •• • • 0 ° V-5 

QTCI41 AAJI\. - v-



ORDER NO. PSC-98-~9-FOF-TP 
DOCKET NO. 981088-TP 
PAGE 9 ATTACBMENT A 
7. 911/Ei11 Aalnatmtf1tl . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-5 

7.1 Qncription of Stryjct . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-5 
7.2 Cooperdoo anct Lml of Performance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-5 
7.3 Upd"" to MMttr Street Addrnt Guide (MSAGl .... . ......... ........ . V-5 
7.4 URdltn to OatabiH ...... . . .. . . . . .................. . . .. . ... ..... . V~ 
7.5 Compt0111ion ........... . .................... . ........ . ... ...... v~ 

7.8 ~-· · · · · · · ···· · ··· · · ·· ···· · ····· · · · · · ·· · ······· ···· · ·· ·· ···· v~ 

8. Olalina Format Chanaa . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V~ 

APPENDIX A 
SERVICES AVAILABLE FOR RESALE . .... ............. . .. . .... .. .... . ..... . .... . . A-1 

APPENOIXB 
SERVICE ORDERING, PROVISIONING, BIWNG AND MAINTENANCE . . . . . . . . . . . . . . . . . . B-1 

APPENOIXC 
RATES/CHARGES FOR MISCELLANEOUS 911/E911 ITEMS . . . . . . . . . . . . . . . . . . . . . . . . . . C-1 

APPENOIXD 
GTE TERMS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0-1 

APPENDIXE 
AT&T TERMS .... . ..... . ....... . .. . .. ... ............. . ... . ... . ... . .. . ..... . ... E-1 

OTCI41AAIL -vi-



ORDER NO. PSC-98-1~-FOF-TP 
DOCKET NO. 981088-~ 
PAGE 10 A'l'TACBMDf'l' A 

1 n11 t<esate Agreement (tne "Agreemenr), 11 meda anectrve a of , 188_. by and 
between GTE Flortda ~. wilh Ill addreta for purposea of thil ~reemant 8t eoo Hidden Ridge 
Drive, lrvtng, T .... 75038 rGTEj, and Qu6ck-Tal Communations, Inc., in Its capt~dty n a cer1tftad 
provider of local dlel-tone MNice raTCij, with Its add,_ for thia Agreement at 458 Rock llland. Boyd, 
Texas. 76023 (GTE and QTCI baing referred to collectively a the ·paft6e1· and Individually a a ·Party"). 
n. Agreement covwa seMcel in the 1tate of Florida only (the ·s..;. 

WHEREAS. GTE II ..amg, under pnUit. Into cert81n upads of ttW Agreement th8t lncorpoma 
adverse results from the arbinted ~~greemants approved by the Commilaion in ttW 1tate and II doing 10 
in order to avoid the expanse of arblratlon white at the same lima pr ... rvlng Its legal poUtona, ngh1s and 
remediea, 

WHEREAS, Sac:lon 25\ of the Telecommunications Ad of 1888 (the ·Act") lmJ)OMI apac:iftc obligations 
on LECs wilh reaped to the r ... la of telacommuniclltions HMcas; 

NOW. THEREFORE, in COIIIIidaration of the mutual provil6ona cont86nad herein and other good and 
V8tuabla COIIIidarillon, the receipt and auf'lldancv of which are hereby acknowtedgad. GTE and QTCI 
hereby CCMnMt and llgfH a followt: 

QT041AA.Fl 
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ARTlCLE I 
SCOPE AND INTENT OF AGREEMENT 

Purau.nt to thlll AgtHment. the PartiM will extend eert.in arrangement~ to one another wilhln each area 
in which they bolh oper.- wilhln the St.te for the purch ... of c:eftWI tetecommunicdon MMcel. TNa 
Agreement alao govama the purchaae by QTCI of eert.in tetecommun6caloM ~ pnMdad by GTE 
In ill franchM atMa for reaaJe by QTCI. TNa Agreemant Ia an lntegm.d package that raflacta a 
balancing of 1nt1t 1111 c:rtlk:al to the Partiee. TNa AgrMmant will be aubmllled to the Flonda Public SaMce 
Commlallon (1he ·eomm~a~~on; for approwl. The Partiee agrH that their ~ into thla Ag'"mant il 
without prejudice to and doaa not waive any poeilk)ns they nwy have taken praW)ulty, or may take In the 
future, in any laglll.,., regulatory, judldal or other public forum llddreeelng any mda,., lnctud1ng 
mabrl raiMid tD the..,. typM of arrangement~ and/or mltlars relat8d to GTE'a coet recovery covered 
In thla Agraamant. QTCI...,... to nagoliMa radprocal term. and condlllona witt GTE t.ed on th6a 
Agraamant. GTE'a a.c.lllon of thia AgtHmant Ia not a concaaaion or waiver In any manner concerning 
its position that cert.in of the,...,~ and conditions contained haraln are unlawful. Nlagal 'lnd 
improper. 

The MNtcea and fadllllea to be prcMded to QTCI by GTE In ldlfaction of thll AgrHment may be 
prcMded pursuant to GTE tanffl and than current practice~. Should IUch aervicas and fac:itii6M be 
modlled by taltf'f or by Ordar,lncludlng any modlftcatlona reaulling from other Commilaion proceedings, 
federal court ravt.w or other judidal ec:aon. and uniHa OChaNAaa apedfled herein, IUCh modiftcdona wtU 
be daamed to automatically auperaeda any rat. and tanns and conditions of thia Agraamant. The Parties 
shall ~ witt one analhar for the purpose of Incorporating required modiftcdons Into tNI 
Agreement. 

QT041RA.I'l 1-1 
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ARTICLE II 
OEFtNmONS 

1. Genmt Ptftnitiont. Except 81 otherwiM spedfted herein. the following definitions shall appty to 
all Atticlta and Appendlc• contained In thil Agreement. Additional deflnlllont that art sptCiftc to 
the I'NIII8rs covered In a pertlcular Atticte may appear In that Atticte. To the extent that thtrt may 
be any conflict betwMn a ddniaon set forth In thil Alkte II and any deftnttion In a sptdftc Alkte 
or Appendix. the dtlnllon Ht forth In the apedftc Alkte or Apptndtx lhall control with respect to 
that Article or Appelldlx. 

1.1 Act ·the Telec:ommunic:dont Al;t of 1M. Publk: Lew 104-104 of the 104th United 
..._ Congr .. tfftdive February 8, 1880. 

1.2 Applicable Llw- alllewl, ltn.ltel, common ln. reguldont. ordlnanc:et. codn, rulos. 
guidelin•. ordtrl, permits, and approvata of any Governmental Authority, which appty or 
,...... to the subject mabr of thla Agrttment. 

1.3 AHa T,...., (NT) -the trantfer of all telecommu~ 11Mctland feltUree 
8V11111blt for resale. that are currently bt6ng provided for alpedflc KCOunt. ¥«hout the 
requW8mtntl of 1 speciftc enumeration of the liMen and feltUrn on the Local Service 
Requ.t (LSR). 

1.4 ........_.Dey· Monday through Friday, except for holdaya on which the U.S. mail ia not 
delvtred. 

1 .5 Centralized MoNge Distribution System (CMOS) - the billing record and clearing 
houM trlnaport ayam that the Regional Bell Operdng Compenin ("R80Caj and other 
Incumbent LECa use to efllc:ltnUy exchange out colltdl and In colltdl 11 well aa Carrier 
Accesa Billing Syam rCABSj recorda. 

1 .e Commlaalon -the Florida Pubtic Service Commiuion. 

1.7 Competitive Local ExctMinge Ctrritr (CLEC) ·any company or person authorized to 
provide local exchange liMen In compeUtlon with an ILEC. 

1 .8 Cun.ntty Available • ellilting as part of GTE'a networ1t at the time of the requested order 
or MNict and doll not include eoy service. feltUre. function or capability that GTE either 
does not provide to ltltlf or to ltl own end UMf'l, or does not hiYt the capability to 
pnMdt. 

1 .9 CUstomer - GTE or QTCI depending on the context and which Party ia receMng the 
ltfYict from the other Party. 

1.10 E .. 11 Strvtce - 1 method of routing 911 calls to a Public Service Anlwerlng Point that 
~ 1 customer locdon d8tabelt to d.Wrmlne the location to which I calllhould bt 
rouc.d. E-8-1-1 MMct lnc:ludtl the forwarding of the caller's Automttic Number 
ldtotlftcltion (ANI) to the PSAP where the ANI ia ultd to retneve and display the 
Automttic Locdoo ldentiftcltion (AU) on a te"'*talscrHn at the a01wtring Attendants 
polllon. It uaually indudn Mlectivt routing. 

1 .11 Exchlnge Mnalgt Record (EMR) - an Industry atandard record used to exchange 
t.e.communicltloDI meuege information among CLECs for ~lable, non-billable, umple, 
Mtdtmtnt and study data. EMR format ia deftned in BR-010-200-010 CRIS Exchange 
Msaage Record, publilhtd by Bellcore. 

QTC:W1AAFL 11-1 
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1.12 Exchange Service - all bak: lcceta line MMc:el, or any other MMc:el offered to end 
~which provide end UMf'l with 1 telephonic connection to, and 1 untque telephone 
number add,... on. tha Public Switched Telecommunk:aliont Networtt (PSTN), and 
which enable such end uaerw to place or receive calla to all other ltlliona on the PSTN. 

1.13 FCC- the F--.1 Communications Commillion. 

1.14 OTOC- GTE Telephone Operating Compeny. 

1.15 Guide -the GTE Open Market Tranallon OrderiProcllling Guide, L8R Gutde, and 
Produc:ta and 8eMcee Glide which contllln GT!'t operating procedur11 for ordering, 
pnMikh-,tng, trouble repotlng and repW for r.eold aervlcet and unbundled elements and 
OT!'a CLEC Interconnection Gu6de which provid11 guidelinn for otalnlng 
lnWeonnedion of GTE't Swlched Netwofk wlh the netwoncs of all c:ertlfted CLECa for 
...ape OC8J ach8nge of tratlc. Except a tpedlcalty provided OCh.,...._ In INa 
Agreement, teMc:e ordering, proviliot'q, billing and mliranance shall be governed by 

·the ·ouide• which may be amended from time to time by GTE a needed. 

1.1 e lncumbeftl Local Exchange earner (ILEC) - any local exchange canter that waa a of 
Februaty e. 1888, deemed to be a member of the Exchange Can1er Auoclatlon nllt 
forth In 47 C.F.R. §e8.801(b) of the FCC't regulaliona. 

1 .17 .....,.xchange Carrier (IXC) - • telecommunlcdona aervk:e provider authorized by the 
FCC to provide lnterltlta long dlllance communicationa aervk:ea between LA TAl and are . 
authorized by the St.te to pnMde inter- and/or intra LATA long dilaance communicdont 
teMcn wilt*' the St.te. 

1.18 Line Information o.ta BeH (UDB) - one or all, u the context may require, of the Une 
Information databllee owned indMdually by GTE and other en111ea which provide, 
among other things, calling card validation funclionaHty for telephone line number cards 
ileued by GTE and other entltiet. A UDB alto contama vatlddon datil for collect and 
thrd number-billed calli; i.e., Billed Number Screening. 

1.18 Local Exchange Carrier (LEC) - any compeny cer1tfled by the Commiulon to provide 
local exchange telecommunications service. Thil includn the Partin to this Agreement. 

1 .20 Local Number PotUINUty (LNPt - the ability of uaerw of tatecommunlcationa teMces to 
rltllin, at the 11me locdon, ellidng telecommunications numberw Mhout impairment of 
quaHty, reliability, or convenience when switching from one telecommunications carrier to 
another. 

121 Local T...tnc - tratllc t:h8t il origln8t8d by an end user of one Party and terminates to the 
end uaer of the OCher Patty wilt*' GTE' a then current local aervlng area. including 
IMftdatory local calling scope arrangements. A mandetory local calling scope 
arrangement il an arrangement that pnMd" end users e local ceiWng scope. Extended 
Area SeMc:e \EAS1. beyond their bllic exchang~t sarvtnc area. Local Traf'llc don ogS 
Include opdonallocal calling scopes (I.e., optional rate packag• that permit the end UHr 
to choose a local calling scope beyond thw bllic exchange ~.ng area for •n addllonal 
fH), refen'ed to hef'ubr a ·optional EAS·. Local Tratlc axctud" Information Sarvk:e 
F'nMder \ISP1 traf'llc (e.g. Internet. 800-878, etc.). 

1 22 111 a.rvtce - a untverul telephone number whk:h giYn the pubk direct accna to the 
PSAP. Billie 811 IIMce collec:tt 811 calli from one or more local exchange switchel 
thet serve a geographic area. The calla are than sent to the correct authortty designated 
to recei'le such calli. 

QTCWIRA.Fl 11·2 
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1.23 NumDertng Plan ArM (NPA) - allo sometlmn referred to n an erea code. 11 the thrH 
digit lndlc8tDr which II delned by the ·A·. ·a·. end ·c· digb of each 1Ckilgtt tetephone 
numberwiiNn the NANP. Each NPA com.lns 800 poaible NXX Codn. There are two 
general cat.goriea of NPA. •GtoprtDh!c NPAI· and ~on-GtoQrtDhtc NPAI.. A 
Geogrephic NPA II ..oa.t8d wtth 1 defined geographic area. and all telephone 
numberl bearing IUCh NPA are aeociated wtth MMcn prcMded within that geographic 
1rea. A Non-Geographic NPA. allo known u a •Stry!ct Accw Code· or ·SAC Cgdt• Is 
typally a.oc::i8ted wtth a epec:ialized telecommunlc:dona Hrvice which mey be prcMded 
1cro1a multiple geographic NPA area. 800,900. 700. and sse are eamples of Non
Geographic NPAa. 

12• NXX. NXX Code, Central Oftlce Code or CO Code - the thrH digit switch entity 
indlc8tor v.:h6cf1 II defined by the ·o·. ·e·. and •F" digiti of a 1 (kfigl telephone number 
wlhln the NANP. Each NXX Code contains 10.000 .tdon numbel'l. 

1.25 PartyiPartln ·GTE and/or QTCI. 

1.28 Provider - GTE or QTCI depending on the context and which Party Is providing the 
HMc:e to the other Party. 

127 SuMid•ry- a corpcntlon or other legal entity that Is majority owned by a Party. 

1.28 Telaconwnunlcations 8ervicH - the offering of telecommunications for 1 fH directly to 
the public, or to IUCh ct ..... of UMI'I u to be effectively available directly to the public, 
regild ... of the,.... used. 

1.28 Under•IIM T.,.. - terms that mey eppeer in this Agreement which are not deftned. 
Paflea ~e and agree that eny such terms ahall be construed In eccordence 
wlh CUillomary "**ge In the telecommunlcdona industry •• of the effecttve date of this 
AgrMment 

1.30 Vertical Futu,.. (lncludlnt CLAIS Futures) - vertical ~and swlch 
func:tionllllln provided by GTE. including: Autometic Call Back: Automltic Recall: Cell 
F~ Busy Unet'Oon't ,.,_,.,: Cell Forwarding Don't Answer: Cell Forwarding 
Verieble: Call Forwarding - Busy Une; Call Trace: Call Wliting; Call Number Delivery 
Blocking Per Call; Calling Number Blocking Per Une: Cancel Call Waiting; Distinctive 
RingingJCall Wailing; lnc:omilg Call Une ldentiftcation Delivery; Selective Call Forward; 
Selective Cell Rejedion; Speed Ceiling; and ThrH Wey Ceiling/Call Transfer. 

QTCI41 RAJ'\. 11-3 
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ARTICLE Ill 
GENERAL PROVISIONS 

1 . ScoDt of Gtntrll prqylllonl. Except u may otherwiM be Mt forth In a perticular Al1icte or 
Appendix of th6l Agreement. In which cue the provlliona of IUCh Alticle or Appendix ahall control. 
these Generel Provllions apply to all Al1ic:les and Appendices of thil Agreement. 

2. Term and Ttrmtndon. 

2.1 Ilml· Subject to the termlndon provil6ona cont86ned In thil Agreement, the term of thll 
AgrHment ahell be two (2) YHI"' from the e~ d8ta referenced in the ftrlt pa,-.greph 
of thll Agreement and ahall continue in effect for consecutive one (1) yur terms until 
llher PMy gives the other Party et leat '*'tty (80) celendar deys written nob of 
tenni\elon, which tennindon lhell be etredhre et the end of the then-current term. In the 
ev.nt nolce II given '-than 90 celender dey8 prior to the end of the current term, th6l 
Agrwement shell remein In effect for 90 celender deys after such nob II recetv.d, 
provided, thM In no cue lhell the term be extended beyond 90 celendar deys after the 
end of the currentt.rm. 

22 Pw-,.,.,., Aalnptmentl. Except In the cue of termlndon n a result of tither 
Patty'a def8Uit or a tennindon upon ule, for MMc:e arnngementa made tvli!!able under 
thll Agreement and eJdltlng et the lime of termindon. thoM arnngementa mey continue 
wllhout lnelrrupllon (a) under a new agreement votuntartly executed by the Partin: (b) 
andard tlnnl end condMiona approwct and made generally etr.c:ttve by the 
Comml11lan. if any; (c) tartfft.nnland condlllons made generally awhble to all CLECs: 
or (d) any rights under Sedlon 252(1) of the Act. 

2.3 ,.,.,., Upon [)tflyll Either Party may termina this AgrHmem in whole or in part 
In the .-It of a default by the other Party; ptOVfd«J ~. thet the non-defaulting 
Party ~ the defllulllng party In writing of the alleged default and that the defaulting 
Party doel not cure the alleged default wtlhln lixtj (80) celendar deys of receipt of written 
noCice thereof. Default Ia deftntd to Include: 

2.4 

2.5 

QTCI41AAIL 

(a) A Party's insolvenc:y or the lnildon of bankruptcy or rec:eivel"'hip proceedings by or 
againlt the Party; or 

(bi A Party's refusal or failure in any material respect properly to perform its obligations 
under this Agreement, or the violation any of the maria I term8 or conditions of this 
Agreement 

Ttmjodon UPOn Stle. Notwilhstanding anything to the contrary contained herein. a 
Party may terminate thil Agreement aa to a apedftc oparellng area or portion thereof of 
such Party If such Party aella or otherwiae transfers the area or portion thereof. The Party 
ahaU prcMde the other Party wiCh at leat ninety (90) celendar days' prior written notice of 
such t.rmlndon, which ahaU be etrecttve on the date apecffiecl In the notice. 
Notwlhllanding terrninalon of th6l Agreement u to a apadftc ~peming area. this 
AgrHment shall remain In full force and effect In the remaining operating areas. 

Ulbllly uoon Teanjldon. Termination of th6l Agreement. or any pert hereof, for any 
cauae lhell not rtleue tilher Party from any liabillly which et the lime of termlnetlon had 
already accrued to the other Party or which thereafter accru• In any respect to any act or 
omil8ion occurring prior to the termtndon or from an obligation which Ia expressly stated 
in th6l AgrHment to suNtve termination. 

111-1 
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~- NDIOCIIDIOII· Any amenament. rnoddk:don, or .upplement to thia AgrHment must be In writing 
and ligned tJ1i an aUihorind reprnentattve of each Party. The term "thia Agreemenr shall include 
future amendments, modlftcations. and IUpplements. 

4. Aplqnmtflt. Any llllignment tJ1i eilher Party of any right. obtigation. or duty, in whole or in ~rt. or 
of any irarest. wlhout the wriiiM consent of tha other Party shall be void, except that ...,.,. Party 
may lllign all of b rtghlil, and deleg8l8 b obtlgdona, llabillltM and dutlel under thia Agreement, 
tither In whole or In ~rt. to any tntly that II, or that wn Immediately prec:adlng IUCh alignment, 
1 Su~ or Allllete of that Partywilhout coneent, but with written notiflcdon. Tht 
effedNwn- of an lllignmtnt shall be condllontd upon the auignee'a written asaumpllon of the 
rtghta, obllgalons, and duties of the assigning Party. 

5. Aylbcdlt. Each ~whole lignature appea,. on thia AgrMment reprtMntl and warrants that 
he orlhe hae aUiholtly to bind the Party on whoM behalf he or she has executed thll Agreement. 

8. Bnpot•Mt for Pmntnt GTE may charge QTCI and QTCI wtll pey GTE a depolit before GTE 
is requHd to parlonn under this agreement If the CLEC has not eabtilhtd a good peyrn.;."rt 
hiltory wlh GTE. Such depoli wtll be calculated beMd on GTE'a Mtmlted two-month charg• 
to QTCI Ullng QTCI'a forKelt of reaale linea and unbundled loopa and porta. Inter ... wtll be JMiid 
on the deposit In ac:c:ordance wlh at8te requirements for end user deposb. 

7. Bll!ng lad Pmntnt. Except • pnMded eiMwhera In thia Agreement and where appkable, In 
confonnance wilh MECA8 and MECOO g~. QTCiand GTE agrM to exchange aU 
lnfonnel6on to ac:c:uflllllty, ra~Mty, and property order and bill for featurn. tundlona and MNicea 
rendered under thla ~ 

7.1 QWputl. If one Party dllputea a billing ltatement t.utd by the other Party, the billed 
P8rty etwl ndlly Provider In wriMng regarding the nature and the bail of the dllputa 
wlhln Iii (8) montha of the at.at.ment d8l8 or the dllput. shall be waived. The Pa..U.. 
shall diligently worit toward raolutlon of all billing lieu•. 

7 2 ' • pnment Cbtmt. If any undilput.ed amount due on the billing ...-ment Ia not 
reeatJtd by Provider on the ~due d8l8, Provider may charge, and Cuammer 
agrHS to pey, at PrcMder'a opllon, tnt.r..a on the peM due belance at 1 rete equal to the 
.._.r of the interest ratee Mt forth in the applicable GTE1Contel atate acceaa terif'fs or the 
GTOCIGSTC FCC No. 1 tertff. one and one-half ~rcent (1 %%) per month or the 
maximum nonuaurioua rete of interest under apptic8ble lew. Late payment chargn abtll 
be lndudtd on the next at8tement. 

7.3 Due [)Itt. Payment Ia due thk1y (30) calendar daya from the bill date. 

7.4 &Ill- Either Party may conduct an audit of the other Party'a books and recorda 
parmilliiQ to the..,.._ pnMded under th6a Agreement, no more frequently than once 
per twelve (12) monlh period, to evaluate the other Party'a KCUrecy of billing, date and 
lnvoidiiQ In ac:cordance wlh thia Agreement. Arr,· audit It\ all be P«formtd n followa: (i) 
following at least lt*ty (30) Bulin.- Oaya' pnor wrttton nOCk:e to the audited Party; 00 
IUbfect to the reaaonable lchtdullng reqwementa •nd llmltatk. 11 of the audited Party: (Iii) 
at the 8udillng P•rty'a sole co.t and expenae; (tv) of a reasonable ~ and duration; (v) 
In a manner 10 • not to Interfere wilh the audited Party'a buM\ .. operetiona; and (vf) In 
compl68nc:e wlh the •udbd P•r1Y'• aecurty rulea. 

8. Binding Elltct. n. Agreement lbtll be tJndlng on and Inure to the benefit of the rnpecM 
IUCCIIIOII end permibd Uligna Of the P811ia. 

9. Ctptely ptannlng •ad Fortcn11og. 'Mit*'l thirty (30) daya from the etrtdtve date of thia 
Agreement. the Partite agree to h.ve met •nd devaloptd joint planning and forecnting 
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~WhiCh ere eppllceble to loc:lll MMc:ea. Such rnponlitlMtellhall lndude but 1re 
not limbd to the folloeMng: 

9.1 QTCI will fumilh to GTE infonndon thet prcMdea for ltate-Wide IDDUII forecata of order 
ecllvlty, in4eNice qu1ntlty forecaa. 1nd fK:Myldemend forecata. 

9.2 QTCIIhall nolfy GTE prompdy of~ greeter than ten percent (10%) to current 
torecam (lncrHM or deer .... ) th1t geneme 11hift In the demend curve for the 
following fcncllling penod. 

10. Cgm*a wlb L..lwllnd Rtqutllpot. EKh Petty lhall comply wtlh 111 f.W.I, ~tate, lnd locel 
staltel, reguldona, rulla, ontnencea. judic:iel dedeiona. end edmlnlmdve rulings l!~ble to 
b performance under thla Agreement. 

11 . Cqr!ldtr*llnfprln*n. 

11.1 ldtnltk;*n: Elhtr Perty m8Y dlldoM to thl OCher propnegry or ~nftdtnlel customer. 
technical, or ~ lnformdon In wrllln, gl'llphic, 01'111 or other tangible or Intangible 
tonna ("Conndtntiellnformdonj. In Ofdlr for lnfonndon to be c:on.idtred Conftdtntlel 
lnfonnldlon under thla AQrttmtnt. It mult bl mllkld ·eonftdtnttllt• or -propriltlry,· or 
bMr 1 mertdng of llrrillr import. Ol'lllty or vlluelly dildoMd lnformdon lhlll be dHmld 
ContldtntllllnfonMIIon onty If contemporentC)UIIy ldenttfttd n audl end reductd to 
wrilng end dtllllred to thl other Plirty wlh e atatemtnt or m1rtdng of conftdenlelly 
wlhln lt*ty (30) ~r daya 1fter 01'111 or vllull dlldo.ure. 

~ thl foregoing, prtordlrl tnd ell ordefs for~ p6ICid by QTCI 
~to thla Agrttmtnt, end lnforrMion thet would constluta cuetomtr proprietary 
network lnform8tlon of QTCI end user cu1t1om1r1 purauent to thl Ad end the rules 1nd 
reguletlona of thl FCC. n well • recotdld uug~lnformtlon wlh reepect to QTCI end 
--.. wM111r dledOMd by QTCI to GTE or CJiherrJAII ecqund by GTE In the COUrM of 
.. performence under thla AgrMrntnt. end whirl GTE II the NAHP Number Plan 
Admlniltr.a, QTCIInformlllon submlbd to GTE In connec:lon wlh such r~ 
lhelt be dllmld Conldentilllnformdon of QTCI for 1U putpOHI under thla AgrHmtnt 
wftllhlr or not ~lty m1rked or d~ntt.d n conftdtntiel or proprietary. 

11.2 Hendljog· In Ofdlr to prot8ct such ConftdtntiellnfonNit6on from Improper dildosure. 
MChPertyegrtM: 

(e) Th8t 111 Conftdtntiellnform•tion shall be 1nd lhlll remlin the excllllive property of 
thl.ourct; 

(b) To llml~cctn to tuch Conftdentilllnformdotl to 1uthorizld emptoyeea who have 
1 need to know the Conftdtntiellnformltlon for perform• nee of this AgrHment: 

(c) To kelp IUCh Conftdtntilllnformdon conftdtntiel and to use the umelevel of 
care to prevent dildolure or uneutholtzed uu of the rectNtd Conftdlntlll 
lnfonndon n • extrclln In protecting b own Conftd .. ntill lnformetion of 1 limil1r 
nature; 

(d) Not to copy, publllh, or dllcloM such Conftdentiellnformltlon to othera or 1uthoftze 
1nyone elM to copy, publllh. or d6ldoM IUch Conftdtntilllnformltion to othera 
wlhout the prior wna.n 1pprov111 of thl .ource; 

(e) To rttum prompdy •nv copies of such Conftdentilllnformltion to the aource •t Ita 
requeet: 1nd 
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"' 1 o ..,.. eucn (.;onftdentlallnformdon only for purpou~ of fulfilling WOftl or MMcel 
performed hereunder and for other purpoeea onty upon auch terma a may be 
agrHd upon between the Partin In wrllng. 

11 .3 Exclptionl. TheM obligatlonllhall not apply to any Conftdentiallnformation that was 
legally In the redplenl'l po••••lon prior to receipt from the source, was received In good 
t.llh from a third petty not IUbject to a contdential obllg.tion to theaource. now II or later 
becomn publicly known through no tnKh of conftdenllal obligation by the redpient, was 
~loped by the recipient without the devetopng perwona having eccee. to any of the 
Conftdentiallnformdon receNed In confidence from the source. or that II requftd to be 
dildoeed purauant to aubpoena or other proceea laeued by a court or admmiltrdve 
agency h8'Mg appropriMI juriad6dlon, pnMded, however. that the recipient lhall gtve 
prior n<*e to the aoun:e and lhall rHIOnabty cooperate tf the aource dHma It neceeaary 
to ... P'~ an.ngementa. 

11 .4 Synttvtt. The ~ t. : confidentially and ..,.. w1t1 rwpect to Conftdenti811nformdon 
- dlldoMd by one Party to the other lhall aurvtve any term!natlon of thil Agreement for a 

peftod of ttne (3) yeaN from the d* of the INial d61doeure of the Confidential 
Information. 

12. CoDitfll ~ conMnt. approval, or mutual8grHment II reqund of a Party, lt ahall not be 
unre..,.,.a,ty withheld or delayed. 

13. EJ:Iyg. QTCI -...nee reeponalillty for all fraud ~ wltl b end user customers and 
eccounta. GTE shall beer no reaponlibllly for. nor ill requWed to lnveetigate or make 
adjulamenla to OTcra 8CCOUnt In cases of fraud. 

14. BtinbyiMmlnt of Evrwnr. In performilg under IIW Ag,...,.,-.t GTE may be required to make 
..,.,.,_or~ IncUr coea that ere not othefwtM reimbursed under thil AgrHment. In 
IUCh went GTE II emlled to reimbursement from QTCI for allauc:tt co.la. For allauch cosll and 
....,.. GTE lhall rec:eNe through NRC• the actual co.a and expeneee Incurred. including 
JMJor c:a.ta and..,..,. ... ~ and fixed chatg•. and may lndude a reeaonable 
conlrtbulon to GTE'a common COitl. 

15. Dtlpytl RIIOfuloo. 

15.1 Alllmlltyt to ' lndon. Except a provided under Section 252 of the Act With respect to 
the apprOV8I of IIW Agreement by the Comm.ion. the P.,._ deeire to reaotve dispute~ 
llillng out of or retelng to IIW Agreement wlhout ~· Accordlngty, except for ection 
Making a t8mporarf r..niq Of'def or an injunction~ to the pufPOMS ofthil 
Agreement. or lUI to ~ compliance wlt'IIIW dilputle ,._,.uaon procea. the Partes 
agrM to uee the fo8owing ~ diapute reaolulon procedur• n the sole remedy 
we ,...a to eny conlr'oWrly or d8lm arillng out of or rete1ng to IIW Agreement or ill 
tnec:tl. 

152 ,..._Mont. A! the wrlllln requetlt of a Pat!y, Hch Party wtfla~ a knOwtedgeable. 
riiPOI.eible rep~ ... :lbllu. to meet and negolele In good r.ith to reeoiYe any dilpute 
llillng out of or ret8llng to It* Agreement The P .... irDnd that th ... negoa.tionl be 
c:onducled by~. bulineM ,.., ••• ltd ... The locdon, format. frequency, 
duration, and conduelon of these diKueeions lhall be left to the dilcrelon of the 
represantdvel. Upon agrHment. the repreeeiit8"- may utiliZe other •ttemdve 
dlapute reaolutlon procedur•auc:tt a medldon to ..-.In the negoddonl. 
Dilcu8alonl and correepondence among the reprnentdvel for purpoMI of th ... 
n8gotiations lhall be trellt8d n conftdentiat lnformdon developed for purpoaes of 
..atement. exempt from dilcovefy, and lhall not be ed"*-'bbe In the arblration 
deacribed below or in any law.uft without the concurrence of all Partin. Documents 
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ICief1IIMG 1'1 or provided Mh 1uct1 communK:dons. which ere noc pres-red for purposes 
of the negot.llons. ere noc 10 enmpt8d end mey, If otherwiM ~ble. be 
dlecovered or othefWiM lldmileible. be edmlled In ftidenc:e. in the arblr1tlon or a.wsut. 

15.3 MJirdon. If the negoadons do not rnolve the dilpute wlhin lixty (80) B~ Or,s 
of the nlal wrtaen requelt. the dilpute lhall be IUbmiaed to binding arblretlon by • 
lingle 1rbllnleor purtu~nt to the Commercial Altlr1Mon Rules of the Americln Albilrllon 
Meodllon except thlt the P1rtlea mey Mled en 1rbilrltor outlllde American Arbilrdon 
Aleoeidon rulel upon mutu1legrwment. A Pelty mey demlnd such erblrllon in 
eccord8nce wllh the procedurn eat out in thOM ru.... Dilcovefy shill be controlled by 
the arblrator and shill be permlted to the ..a.nt set out in ttW Mdlon. Elch P1rty mey 
IUbmll in-- to 1 P1rty, 1nd that P1rty 1h11110 respond to. 1 miJdmum of 1ny 
combk\don of U*ty-ftve (35) (none of which mey have IUbpattl) of the following: 
lnllwrogatoriM, demandl to produce document~, or requelll for edmillion. Each Party 11 
lllo erdled to t8U the 01'11 depoejlon of OM indMdUII of enolher P1rty. Addllonll 
dllccwery may be pennllted upon mutuallgi'Mment of the P1rt1ea. The 1rbltrdon 
hMitng shill be commenced wlhln llldy (80) 8*-Oeya of the demend for 
ll'bllrellon. The erblrllon shill be head in 1 mulullty egrMible citt!. The 1rblntor shill 
control the IC:heduling 10 a to proce. the matter npedi~o~Jsty. The P1rtiet mey IUbmt 
_..., briefl. The artlrator shill rule on the dilpute by laeuing 1 wrtten opinion wlhln 
tl*ty (30) Businea 0..,. 1fW the dOM of he1rings. The tim• apedfted in thll Mdlon 
mey be eld8nded upon mulullegreement of the P1rtlea or by the erbltrltor upon 1 
lhowtng of good ~. Judgment upon the eward rendered by the erbttrltor mey be 
~ in lny court having jUitlldidlon. 

15.4 fRlr'hd M*r•Mon PrpctdurM. If the ileue to be resolved through the negotiations ,...c:ed in Section 15.2 dlr8dly 1nd meterillty 1ffec:ta MMce to either Party's end UMr 
~. then the period of reeoluiOn of the dilpute through negotiltions before the 
dllpute II to be submllled to ~ 1rblrdon shill be five (5) BUiinesa Or,s. Once 
such 1 MMc:e atreding dllpute IIIUbmlled to albllrlb'l, the arblrdon shall be 
conductlld pwwuant to the expedited procedur• ru ... of the Commerd1l Att*lition 
Rula of the American AltJIIrdon Aleoddon (l.e., rut• 53 through 57). 

15.5 ~· Each Party shell beer Its own co.ta of theM procedures. A Party '"king 
diKovery shill reimburse the responding Perty the COitl of production of documents 
(Including search time end reproduction c:o.la). The Pertlea shall equally split the fees of 
the arbitration end the erbltrltor. 

15.6 Conlnuo!JI §tryjct. The Pertiea shill continue providing seMc:es to each other duling 
the pendency of any dilpute resolution procedure. 1nd the ParUea shell continue to 
perform their obligations (including m1king payments in accordance with Article N. 
Sec:aon 4) in ec:cordlnce wlh thll Agreement. 

16. Enlrt Aarnmtot. Thll Agreement con811tutes the entire egrHment of the Partin pertaining to 
the IUbjec:t mder of ttW Agreement 1nd IUperud" all pnor egreements, negotlltiona. propou•. and repr111 1tallonl, whether wribn or orel. and all conlGmporaneoua orel 
agreemenla, negolllionl, propouta, 1nd reprwentdons concerning auct'I IUbfect matter. No 
repreeentalionl, undlrltandlnga. egrHmentl. or werrenU... expriiMd or implied. have been 
mede or relied upon in the making of ttdl AgrHment other than thoee apeciftcllty Mt forth her..,.. 

17. EmtnHt· Except a apedlcalty set out in thll Agreement. elch Party shall be solely responsjble 
for ils own expens• ifwolved in 111 edMIIea rellted to the IUbjec:t of tNI Agreement. 

18. Foret Mt!turt. In the event performance of thll AgrHment. or any obligation hereunder. Ia elher 
direc:Uy or lndlrec:Uy prevented, r..artcted. or interfered wtth by reaon of ftre, flood, e1rthqU1ke or 
lik• acts of God. werw. revolution, cMI commotion. exptosion. acta of public enemy, embargo, 
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IICUI 01 UMt government lfl D eoveretgn C8PK'IY, laDOr ditflcultiel, lnctudlng wllhout Nrnbtion, 
strikn, slowdowns, picketing, or boycoaa. unavaMablllty of equipment from vendor. changes 
requested by Customer. or any other drcumstancea beyond tha reasonable control and without 
the fault or negligence of the Party aff.a.d. the Party aff.a.d. upon gMng prompt notice to the 
other Party, shall be eJICUMd from such performance on a day-to-day bail to the extant of auch 
prevention, restl1dion. or lrDrference (and the oCher Party lhalllikiWM be exCUNd from 
performance of b obllg..,_ on 1 day-to-day blll6l until the delay, rntrtction or Interference hn 
ceased); provided howrler, that the Party 10 aff.a.d shall uH dltigent effort. to lvo6d or remove 
such ceuses of nonperformance and both Partee shall proceed whenever such CIUHI are 
removed or ceau. 

19. Good fllb PertormtOCI· In the performance of their obHgdona under thil AgrHment. the 
Par"'- ahall act In good fatth. In litudona in which notice, consent. lpproYII or similar action by 
a Party II permitl8d or required by any provision of thia AgrHment, such action ahall not be 
uNMIOftlbly delayed. withheld or condilloned. 

20. OqytrnDa L.aw. Thil AgrHI'Mnt lhall be governed by and construed In accordance with the 
Telecommunications Ad of 1088, applicable federal and (to the extant not lnconsiltent therewith) 
domestic t.w. of the state where the HNices are provided or the fadllties reside and shall be 
aubject to the exctUIIve jurildidlon of the court. therein. 

21 . S1andlrd prtc;llcn. The Partee acknowledge that GTE shall be adopting aome industry standard 
prKticea and/or establiltq b own atllndard pr8dk:ea to various reql.irernents hereunder 
applicable to the CLEC Industry which may be added In the Guide. QTCI agrees that GTE may 
lmpfernent IUch practices to Hlllfy any GTE obligdona under thtl AgrHment. A copy ha been 
pnMded to QTCI and lllncorporeted by reference into thtl AgrHment. 

22. HudluQI. The heldlnga in thil AgrHment are inserted for convenience and ldentiflct!tion o~ly 
and shall not be considered In the interpretdon of thia AgrHment. 

23. lndtatndtnt Conlrlctgr Bel.,.,.,. The peraona provided by eech Party ahall be solely that 
Pwty'8 employea and shall be under the tole and exctuslve dHclion and control of that Party. 
T'My lh8l not be considered employee~ of the other Party for any purpou. Each Party shall 
rerniMn en Independent contractor with respect to the other and shall be responsible for 
compllenc:e wtlh all laM. ruin and reguldona lnvoMng, but not limited to, employment of labor. 
hou,. of labor, helllh and Hf.ty, working condillona and payment of wagn. Each Party shall 
allo be reepon8ible for payment of tun,!nctuding federal, at11te and municipal taxa. chargeable 
or --ed wtlh r.epec:t to ill employees, such a Soda! Security, unemployment. wottters' 
compenulon, dilablly lnlut8nce. and federal and atllte wtthholding. Each Party shall indemnify 
the other for any ~. damage, Hablilty, claim, demand, or penalty that may be sustained by 
reason of ill t.llureto comply with thil proviljon. 

24. Llw Enfprctment !nttrflct-

24.1 Except to the eJd8nt not available In connection with GTE's operation of Its own business. 
GTE ahall provide aewn day a WMMwenty-four hour a day alliltlnce to law 
enforcement persona for emergency trapa, llliltance lnvoMng emergency traces •nd 
emergency information retrieval on customer Invoked CLA$S HMces. 

24.2 GTE •grees to wortc: jointly wlh QTCIIn security matters to support law enforcement 
agency reqt*ementa for tapa, traces. court Ofders, etc. Charg• for providing auch 
HN1ces for QTCI customers wtll be billed to QTCI. 

24.3 GTE wiU, In non emergency lltu•tlona, inform the requesting law enforcement egendes 
that the end-uHr to be wire tapped. traced, etc. II a QTCI Customer and sh•ll refer them 
to QTCI. 

QTCW1AAA II~ 



ORDER NO . PSC-98~19-FOF-TP 
DOCKET NO . 98108!'TP 
PAGE 21 AT'l'ACBNBNT A 

24.4 SUbMquent to the execution and approval of th6a AgrHment by the Commlslion. the 
pMiea lhall establish a MJ)IIrate contrad or authortzaUon agrHment apec:iftc to the 
Nullance Call Bureau (NCB) and Security Control Center (SCC) for CLEC procedures 
which will be In compliance with applicable ata and federal laws. 

25. Ulbiljty lnd IndemnitY. 

25.1 lndtmniflcdon· Subject to the limitdonl Mt forth In Section 25.4 of this Article Ill. each 
Party agr,. to releiM, lndemnHy, defend. and hold harml ... 1M other Party from all 
~. ~.demandl,damag ... expensea,IUII,oratheraclonl.oranyU.bUMy 
whatloever. including, but not limited to. costa and attorney'• fHI. whether autfered, 
made, IMtllut8d, or .....-t.d by eny ather J)llrty or J)III'IOn, for lnvaaion of pnvacy, 
peNOnallnjury to or death of any peraon or Pllf'IOM, or for lolul, dam~n. or 
<*~~Nelon of property, whether or not owned by othera. prcndmatety caUMd by the 
lndem~ Party'a negligence or willful milconduct. regard._ of form of aclon. The 
lndemnifted Party agreea to nottfy the ather Party prompdy, in Wiling, of any written 
claims. lawluilll, or demands for which It II claimed that the lndemnffytng Party c · 
reapo~llible under thil Section and to cooper.ta in every reaonable way to f•cilate 
defenM or Mllement of claims. The lndem~ Party lhall have complete control over 
defenla of the C8ll and over the terma of any propoaed Mttlement or compromile 
thereof. The lndemnifytng Party lhall not be liable under thil Section for ldlement by the 
indemnifted Party or any claim, lawauit, or demand, If the Indemnifying Party hu not 
approved the ..a1ement in advance, unlell the Indemnifying Party has had the defenae 
of the ctaim, I8Muit. or demand tendered to It in wrtllng and has filled to aaaume auch 
defenM. In the event of IUch fllilure to aaaume defenae. the Indemnifying Party lhall be 
liable for any reaaonable ..alement made by the ~~ntfted Party wtthout approwl of 
the indemnifying Party. 

25.2 End lJMr anca Contlnt-Rtlttld Cltlml. Each Party agi'HI to releiM, indemnify, defend, 
and h«*t harml,. the OCher Party, a af'lllllt8a. and any~ provider or operator of 
~ lnYotved in the pnMalon of MMcel (coUecttvety, the 1ndemnifted Partyj from 
II to... ct.m.. demandl, damage~, expenue, aub, or other actions. or any liability 
whllloewr, including, but not llmit8d to. coata and attomey'a fMI, autfered. made. 
inlllluted, or .....-t.d by either Party'a end UMf'l against an Indemnified Party arlsing 
from MMcel. Each Party further agrMI to rete .... Indemnify, defend, and hold 
harml,. the Indemnified Party from all a... cllirm. demands, damages. expe0111, 
IUita, or other adionl. or any lllbiJity whatloever,lncludlng, but not llmbd to. costs and 
llomey'a f .... autfered. made. lnltluted. or ... rted by any third party agamat an 
lndemnHied Patty arillng from or in any way reiMed to actual or alleged defamation, libel, 
slander. intlafference wlh or nMiapproprtdon of proprietllry or creative right, or any other 
Injury to any peraon or property ariling out of content tranunilted by the lndemnifted Party 
or IUch Party'l end ueera, or any other ad or orna.ion of the lndemnifted Party or auch 
PattY• end ueera. 

25.3 QI8CL.ANER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF AHY SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCL.AJMS, WITHOUT UMITATION. ANY 
WARRANTY OR GUARANTEE OF MERCHANTABIUTY OR FITNESS FOR A 
PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE. COURSE 
OF DEALING, OR FROM USAGES OF TRADE. 

2S.4 L..lmftdon of Uabillty. Each Party'allabllty, whether In contrad, tort or otherwise. shall be 
llmtted to dU'ect damagn, which lhall not exceed the monthly chargn, plus any related 
coatllexpensn GTE may rec:over,lncludlng thoae under SecUon 14 above. tor the 
l8fVicea for the month during which the claim of liability aroae. Under no circumstance 
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nil either Party be rnpoMible or u.ble for indir8c:t. Incidental, or c:onMquentt.l 
~. Including, but not Hmled to, economic Ia. or lo.t bu8ln-. or protb, dam~u 
artling from the use or performance of equipment or aottw.re. or the loea of use of 
aottw.re or equipment. or any lcceiiOriellbched thereto. delrt. error, or lou of dMta. 
Should elher Party provide ldvice, mao recommendations. or supply other analylll 
rell*t to the I8Mces dncribed in thil Agi'HfMnt, thil limitation of liability ahlll apply to 
proviljon of IUCh ldvice, recommendations, and analylll. 

25.5 lntllltctya! prpp.nv. Neither Party lhall haw any obligation to defend, indemnify or hold 
hlnnlea, or lequire any license or right for the benefit of, or owe any other obligation or 
have any lilbillly to. the other baled on or arillng from any cllim, demand, or proceeding 
by any thid party all~ing or aaef1ing that the use of any circuit, lppttratus, or tyltem. or 
the use of any aoftwllre. or the performance of any MNice or method, or the provta6on or 
.. of any fldllhl by either Party under thll Agreement condutM dHct or contributory 
Infringement. or n-... or m6upproprt.tlon of any pment. copyright. ndlmartt, ~e 
aecrat. or any other proprietary or lntalleduel property right of any third party. 

28. Mu11iJ1t Cqynttnw11. Thil AgrHment m-v be U8CUt8d In multiple counterparts, each of wh6ctl 
lhlll be deemed 1ft original, but all of which lhall together c:on.-ut.e but one and the ume 
document. 

27. No Ibid Panv Btott!cilrin· Except n m-v be spadfk:ally set for1tl in INa Agreement. tNI 
AgrHment doea not provide and lhall not be construed to pnMde third partift with any remedy, 
clllm,IIMJMy, reimburllment, cause of action, or other right or ptM!ege. 

28. NqlcM. Any notice to 1 Party required or permiaed under tNI Agreement lhall be in Witting and 
nil be deemed to heve been recefved on the dlte of HMc:e If Mrved par10nally, on the dlte 
receipt llldcnowledged In writing by the reapent If delivered by regular U.S. m8il, or on the dlte 
l&8ted on the receipt If deMred by certlfted or regiltered m8i or by 1 courier MMce that obtains 
1 wrtbn ~ Upon prior immediate oral ~rHf'nent of the pM6M' deaignated reapenm 
ldentlfted below, notice fNY 1110 be provided by faclimile, lm.met or elec:tron6c meaaging 
._.,, which lh8ll be err.c:ttve If aent before 5:00p.m. on thlt drt. or If aent after 5:00p.m. it will 
be ef'fec:ttve on the next BUlin .. Drt following the dlte sent. Any nob lhlll be delivered using 
one of the Ibm.,_ mentioned In thlllldlon and lhall be dncted to the applicable eddrea 
indiclted below or such eddr.- n the Party to be notified hn delignated by giving notice in 
compliance with this section: 

If to GTE: 

QTCI41RA.I"l. 

GTE Florida Incorporated 
~: Allilblnt Vice Pt816dent/Auodate General Counsel 
8ulinlea Dl'lelopment & Integration 
600 Hidden Ridge - HQE03.U3 
Irving, TX 75038 
Telephone Number: 972171~381 
FICiimite Number: 9721718-3403 

and 

GTE Florida Incorporated 
Ann: Olrector-Wholftlle Connct Compliance 
Network SeMen 
600 Hidden Ridge - HQE03052 
Irving, TX 75038 
Telephone Number: 9721718-5988 
FaeunHe Number: 972/719-1519 
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If to QTCI: Quick-Tel Communicdons, Inc. 

29. Protection. 

Altllntlon: Shirley Mcnn 
Pre.ident 

458 W. Rock Island 
Boyd, TX 7f5023 
Telephone number: 840/433-5530 
F8Ciimile number: 8001875-8703 

29.1 lmDikmtnt of Seryicl. The characteristics and methods of operation of any circuits. 
fllci1111 or equipment of ellher Party connected wtlt'l the MMcel, fadMIM or equipment 
of the other Party put'IUant to ttW Agreement &hall not Interfere wtlt'l or lmpelr M!W:e over 
any t.diiiM of the other Party, ltl afftllat8d compeniel, or ltl connedlng and concurring 
carrier~ involved In 1t1 Mrvk:ea. cauee damege to a p&.nt. v6olate any applcable l.w or 
reguldon regarding the lrMIIion of prtvacy of any communicdona canted over the 
~arty's facll11 or crea hazards to the emptoyeM of ~r Party or to the public (each 
,_..ftlr refefred to a an ,mpeirment of SeMca1. 

292 Bnofution. If eilher Party causa an lmpelrment In s.Mc:e, the Party whose network or 
MMce II being impeired (the "Impaired Party") &hell promptty noafy the Party causing the 
lms-lment of SeMce (the "lmpeiring Party") of the nature and locdon of the problem 
and thlll. .,.._ pn»mptty redtled, a tampotwy dilcontlnuenca of the uee of any drcult. 
faclly or equipment may be reqund. The tmpMtng Party end the lmpeired Party agree 
to work together to abmpt to promptty reeolve the lmpelrment of SeMce. If the lmpMing 
Party II unable to pn»mptty remedy the lmpeirment of SeMce, then the lmpeired Party 
may 8t .. oplon temporartty diec:ontlnue the UM of the af'fec:t8d drcuit, fadlity or 
equiprMnl 

30. PYbltclly. Any n.- r ....... public announcement. edver1111ing, or any form of publicity pertaining 
to thie AgrMment. pnMI6on of MMc:a pursuant to It, or .. oc~e~on of the Pertlea with respect to 
provilion of the MMcea deec:rtbed In thil Agr .. ment &hall be tMJbfed to prior Wftbn approve! of 
both GTE end QTCI. 

31 . Rtpylltprt Aqtncy Coolrpt. Thie Agreement shell at all times be tMJbject to chengn. 
rnodtftcllloM, orderl, end rulings by the Federal Communications Commiulon end/or the 
epplcable ..... .-y regul8tofy commileion to the eant the tMJI:*anc:e of thil Agr .. ment is or 
bec:oiMe IUbject to the jwildk:lon of such egency. 

32. Cbtngn In Ltpal Rtgunmtnla. GTE end QTCI further agree that the terms end conditions of 
thil AgrMment w.re compoMd In order to effec:tuat. the legal requirements In effect at the time 
the AgrMment wa ptOduced. Any modiftc81ions to thOM req"*ementa wMI be deemed to 
eutomlllk:elly auplf'Mde any t8rml end c:ondilons of ttW Agreement. 

33. Efflclyt o-. Thie Agreement wtH be effecttve only upon execution end de!Nery by boCtl Partlea 
end approval by the~ In aceofdance witt SK11on 252 of the Act. If thil Agreement or 
cbtngee or modllc8loi'lllheleto eretMJbject to approval of a regulatory egenc:y, the "effecttve 
da. ofthll Agreement for such purpoMI w6ll be ten (10) Bulin- Ceya aftlr such epprowl or in 
the ewnt thll Agi'HIMnt II developed In whole or In pert through arblbabt, tidy (80) BUINU 
Dayl.tW such approval. Suc:tl dMe (I.e., ten (10) or, W arbltrat8d, tidy (80) Bueln.- Days after 
the approval) ahell become the "etfecttve date• of thll Agreement for all purpoeee. 

34. Btpylltprt Mllllrt. Each Party &hall be rnponlible for obtaining end ~ In effect ell FCC. 
stale regua.tory commillion, franchlle authority and OCher regulatory IPPf'OY8Ie that may be 
reqt.*ed In connedlon witt the performance of b obligations under thll Agreement. 
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~:~. t<y!t or COOIJrudlon. No rule of construction requiring interpretdon egeinst the drafting p8rty 
hereof lhell tpply In the Interpretation of thil Agi'Hm8f1t. 

38. Stdion RtftrtOCII. Except ta otherwise aptdfltd, references within en Article of this AgrHment 
to 1 Stction refer to Sections within that same Alticle. 

37. StMct Stlndtrdl. 

37.1 Tht Partite will provide a ltvtl of service to ttch other with respect to Rtllle under this 
Agreement In c:omplianct with tht non-dilcrir'Nnttion requirements of tht Ad. GTE will 
~ tppropriMI st.liltictl t11t1 or ptrfonntnc:e cnttrton to Include dtaMitd lnwdgttlon. 
whtrt requftd, to verify such noo~ttoty ltwl of IIMct. 

37.2 Etc:n Ptrty rney provide input to tht vtrtoua teftcommunicdonl industry forums dtftotng 
ntlontl •ldtrdl for methods of qutllly me.urtmtnt. SubMqutot to tdopeion of 
llllndtld induiDy mti8Urtml0tl tht Ptrtlte lhtll work towMtilmpltm'"*'G thOM 
rnututlly tgrHd upon GTE support8d mtMUrementa ntce~~try f01 thtlr qutlity 
~ rtlllllonlhlp of IIMcea supplltd ~GTE. Prtor to edoplon of lndUitry 
gu6dtllnte GTE will mtke tvtllablt. upon request through GTE's tceount manegtment. 
rnonlhly CLEC st.ndtrd reports with compen.oos In performance COf'Opiltd on a roiHng 
ttnt month baia. 

37.3 The pt,._ wil tlttt tach other to tny network IYenta thllt ctn reeult or hiVI reeulttd In 
MMct irtWNplloo, blocked cells, tnd/Of chtngealn netwont ptrformanct. 

38. Stvl.,..,. If M'/ pnMiion of thil AgrHment II htld by e court Of reguiMory egency of 
comptlilnt jwtldk:tion to bt unenforcttblt. tht rtet of tht Agreement lhtll rtmtin In full force end 
ttr.c:t tnd lhtll not bt etr.cted unlelt rtmovtl of thtt proviiM)n riiUb, In the opinion of either 
Ptlty, In t .,.._.. chtngt to thil Agrttrntnl If t mttentl change ta dMCtibtd In this p8ragraph 
occurs • e rteult of tc1on by t court 01 regulatofy egeocy, the Ptfltelhtll negotlett in good 
ftlh f01 ~ ltnguegt. If rapltctment laoguege ctnnot bt tgrttd upon within a 
rUIOOiblt period, elhtr Party may ttrmintt8 thll Agreement wlhout ptntlty or litbillty for IUch 
ttrrnlnMion upon wrt11n nokt to the other Ptrty. 

39. SUbc9ntracto[J. PrcMdtr may toter into subcontracts with third p8r1ita or ttllhtts for the 
ptrformtnce of eny of PrcMdtr's duties or obtigttioM under this AgrHmtnt. 

40. SvberJIJIDI Law· Tht t8nnl tnd conditions of thll Agreement shell be subjtd to any and all 
eppllctblt 18M. rulel, Of reguldonl that subMqutntty may be prteeribtd by any federal. IWtt or 
local gOYtmmeral tuthortly. To the txtent reqund by eny such subMquentty prtseribtd lew, 
rule. or regulation, tht Ptrtlte egrH to modify, In wrllog, tht tfftcted ttrm(s) and condltlon(s) of 
thil AgrMmtnt to bring them into complitnct wilh auch lew, rult, or regulation. 

41 . IIIB· Atrv ...._or loctJ ndlt. still. or Ull tue1 (txct~-,g tny tuta II'Md on income) 
r.utllng from tht ptrformtnc:. of this Agratmtnt lhtll bt bomt by tht Party upon which the 
obllglllon for peyment lllmpottd under eppk8blt ltw. evGn If tht obllgttlon to collect and remit 
such.._ II pltctd upon tht other Party. TM colliding Ptrty shatl chttgt tnd collect from tht 
obllg-.d Ptrty, tnd the obligtttd Ptrty egreea to pey to the coi .. '*'SJ Ptrty, all tppkablt taxes. 
ncept to tht edlnt thtt the obllgeted Ptrty nottlts the colltdlng Ptrty end prov6des to tht 
collecting Ptrty tpprOprlatt documtotdon ta GTE requirta that que.._ tht obllgtttd Party for a 
full or ptlttl exemplloo. Any IUch tans shell be 8hown •• 11peratt ll8ma on apptlctblt billing 
documtntl betvlttn tht Ptr11ta. Tht obligettd Ptrty mey contest tht ltmt In good f8tlh. at Its 
own explOit. tnd lhell be tntlled to the btoeftt of tny refund or recovefY, provided that such 
Ptrty lhell not permit eny lito to txilt on any autt of tht other Ptrty by ranon of tht contest. 
TM colliding Party lhell cooperate in any such contest by tht other Party. TM othtr Party will 
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•nclemnly the collecting Party from any Min or uaa tarea that may be aubaequentty levied on 
peymenll by the other Pllrty by the codec:t6ng Party. 

41 .1 Ill- A ~ which illtatutority impoaad by the ate or local jurtldiction and Ia either 
(a) lmpoaad on the aahr wtlh the Mflar having the right or raeponliblllty to paa the 
charge(a) on to the purchaaar and the Aller Ia r.ponaible for rr.nMng the charga(a) to 
the llld8 or locat juf'lldldk)n or (b) lmpoaad on the purchaaer .-. the ... ler having an 
obligation to coUact the charge( I) from the purchaaar and rami the charge( a) to the ate 
or loc:el juriadlclon. 

T ... lhlllllnclude but not be limbd to: fadatal exdle tu, Dtellocal Mlaland usa tax. 
ltli111ocal ~ uaar tu. Dtellocal talacommun6cdon el'CM tu. statenoeal grou 
,...,.. tu. and loc:eiiChooltarea. Tu.lhaM not lndude lneoma, lneom.-tike, grou 
,...,.. on the rwenua of a provider, or propaf1y taaa. Taxealhall not lnduda payroll 
wlhholcllng ._ un'- apadftcaJiy required by 1tatuta or ordinance. 

41 .2 FtMrflr"*'Y 8ws;blnaM -A chatga impoMd by a ragulatoty authofty, other egancy. 
or reeultlng from a contrac:tual obllg.-lon, In wh6ch the MUer Ia raaponelbla or required to 
c:ollac:t the fMIIun:harga from the purchaaar and the ... ler II rasponllbla for remlllng the 
charge to the r.gutatory authority, other agency, or contracting party. 

42. T!'ldtmlrl!laod Trldt Nlfw. Except 81 apadftcally Mt out In INa AQrMmant, nottq In thla 
AgfHmant lhell grant. .. _.. or Imply any authoftly for one Patty to uaa the nama. tr8damancs, 
MMc:e matb, or ada namea of the other for any purpoea ~. 

43. ~· The flliure of alhar Party to lnailt upon the performance of any prcMI6on of thla 
AgrHmant. or to ...a. any right or pt'Miega grane.d to • under INa AgrMment, shall not be 
conllruld • a ¥IMw of IUd'l pnMiion or any prcMI6onl of INa Ag~. and the 11m1 shall 
c:onlnulln full force and etrec:t. 

44. TBD prtca. Numaroua pnMI6ona In thla Agr~~mant and ill Abc:hrnenta refer to pricing 
prindplal. If a prcMI6on refeNncM pricea in an Alt8chmlnt and thefe are no correapondlng 
prtcaa In IUCh Alac:tunant, IUCh pnca shall be eotllidlred '"To Be DMarmilld" (T80). VWh 
reapac:t tD al TID ptcel, prior to QTCI ordering any IUd'l T80 lt8m, the Pattlaa shall meat and 
confw to •••bllh a pnca. If the Pa,.._ are unable to rlldl agreamant on a pnce for IUCh Item. 
an lnfllrtm prtc:e Mall be Mt for IUch hm that II equal to the price for the naarast analogous item 
for wh6ch a prtc:e hat bean astabliahed (for example. if there il not an lllablllhld price for 1 non 
racuntng charge (NRC) for a spac:iftc MMca, the Pa,.._ would uaa the NRC for the moa 
analogow,.... uMc:a for wh6ch there II an .... btlahld prtc:e). Any lnt.nm pncaaso sat shall be 
aubjac:t to rnodHk::ation by any aubaequant dac:ia6on of the Commiaa6on. If an Interim pnce II 
different from the rat. aubaequentty .... btlahld by the Commlaa6on, any underpeyment shall be 
pMf by QTCI to GTE, and any~~ shall be refunded by GTE to QTCI, wtthln 45 
Butinlle o.y. att.r the lllablllhment of the price by the Comm6116on. 

45. Amtodmtnl of Ctt1ljl f!*. Ttmw tad Coodllooa. The ratM, terms and conditions in thla 
Agreementthllt are~ In Apptt!dlx E (the "AT&T Terms") wet"l taken from the GTEJAT&T 
lnWc:oni'lld6on, R .. ll and Unbundling Agr~~ment (the AT&T Agreement) approved by the 
Commlll6on In C... No. 880847-TP. The rates, terms and c:ondilioM not .nduded In thil 
Agreement but refwlnc:ed In Apptt!dlx p (the "GTE Tenna") wwe exdudld from the AT&T 
AgreementbVthe Commiaa6on in C... No. 880847-TP. GTE and QTCI agree thattfthe "AT&T 
Terms" 1re deemed to be unttwful. or are stayed. enjoined or othltw6M modified, In whole or In 
pert. by a coutt or com,..., of competent jul1adlc;1k)n, then thla AgrHment shall be deemed to 
have been amended accordingly, by rnodlftc:don of the "AT&T Term~" or. 11 appropriate, the 
aubiUtulkM'I of •GTE Terms· for all stayed and enjoined "AT&T Term~·. 1nd IUch amendmantl 
shall be e«Kttve retroadtlle to the EtrldM Date of tNI Agr~~ment. 
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GTE and QTCI further agrM tNd the terms and co~ of ttMa AgrMment reflect certain 
requiremefa of the FCC's Flrlt Report and Order In CC Docket No. 8&-88. The terms and 
condllkms of thll AgrHment IMII be aubjed to any and all aclonl by any court or OCher 
govemmentalaulhority that iMMdlte. ay, V8CMe or otherwile modify the FCC'a Flrlt Report 
and Order, in whole or in pert rac1ons1. To the extent WWTIIm.d by any IUCh aclon. the pertea 
agree that thll Agreement shall be dMmed to haw been modiled accordingly nln the ftrlt 
per.g111ph of thll Sec*on 45. The perilS agrM to lmmedilt8ty apply any atr.ct.d t.nns and 
condftlona, !ndudlng any In other aec:tionland articles of thll AQrHment. contiatent wlh IUCtt 
action, and wtthln a reasonable time incorpcntllauch modHied t8rmland c:ondlloM In vdng Into 
the Agi'Ht'Mirt.lf the AT&T Terrna are atr.ct.d by IUCh acton and GTE deWmiiM they C8nnot 
be conailtentty applied therewith, the GTE Terms shall apply. QTCI acknowledgea tNd GTE may 
IMk to enforce IUCh ICion before a comrnillion or court of competent jurtadldlon. GTE don not 
waive any poallon regaldb1g the illegality or inappropriat8neu of the FCC's Flrlt Report and 
Order. 

The 111t81, terms and condlllons (lnduding ratea which may be applicable under tru.up) apeciftec:l 
in both the •GTE Terrna• and tt:s "AT&T Terms· are further tubteet to amendment. rltr'oe<:M to 
the Etr.aive Data of the Agreement, to provide for chalgee or rMI edjualmenta reaulllng from 
future Comrnill6on or OCher proc:eedlnga, Including but not lir1'*d to any generic proceeding to 
dMermlne GTE's urnc:overed coats (e.g., hiltDric coD, conlribulon, undeprec::i8ted r....w 
deficiency, or limlllr unrecovered GTE co.11 (lndudlng GTE'a end UMr turcharge)), the 
atabliahment of a competlltvety neunl urMrlal aeNice ayat8m, or any appeal or OCher lillgdon. 

If the CommllliDn (or any other comnaon or federal or ltllt8 court) In r~ ttMa Agreement 
pufiUifd to ..,..ble .-. Md federal 18M, Including Sedlon 252(e) of the Telecommunlcalol• 
Ad of 1e88. ~ or rnodltlee In any wwt thll Section 45, QTCI egreea that thll entire Sec*on 
45 Ia wid and will not become etrec:tM, and QTCI agreea to wlhdraw ttMa Sec:tion 45 and 
ApptndkM D and E from COIIIideration by the Commiaalon (or any other commlalion or federal 
or...._court). 
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ARTlCLErv 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. Gtnt[JI. General regulations, ttrma and conditions governing rate applications, technical 
parameters, MMc:e .-.ability, detlnlllons and feature int8rKtlonl, a dteeribtd in the 
appropriate GTE lutraltM8 local, toll and ac:ceee tariffl, apply to rttii....W:.. made evailable by 
GTE to QTCI for rnalt prcMded by GTE to QTCI, when t~. unleta othtrwtlt lptCiftad In 
this Agrttmtnt. Aa applitd to .. ~ under this Agreement. tht ttnn ·cUitomer" contained In 
tht GTE Retail Tariff lhall bt dttmed to mean ·aTcr n deftntd In thia Agraement. 

2. U.biftly of GJE. 

2.1 IQippliclbMy of Jtrtft I tetey. GTFa general liability, a delcrtbtd In the GTE Retail 
Tariff, c:to. not a.nd to QTCra cuMDmel"' or any a4htr thWd party. U.bllly of GTE to 
QTCI r..wting from any and all ca._ artling out of ltMcaa, or any other lttm. reldng 
to thtl AQrto'Ttent shall bt governed by the llabillly provtliona contained In thil Agrttmtnt 
and no other ilablllly whatloever shall atlach to GTE. GTE shall btl Hable for tht 
lndividualltMcas, faQIIIIn or elements that I atparately provtdn to QTCI and shall not 
bt liable for tht integration of components comtJntd by QTCI. 

2.2 QTCI ItO or Conlrlejll. QTCishall, In Its tariffl or OCher c:ontradl for Hrvicel prcMdtd 
to Its tnd ...., Uling MMcts obtained from GTE. prcMdt that In no caee shall GTE bt 
u.blt to QTCra tnd ...., or any third partite for any lndlrKt. sptci81 or consequential 
damegta,lndudlng, but not limltad to, economic: Ia. or 1o1t bullntlt or profits, whether 
tcn••ble or not. and regardleta of notiftcatlon by QTCI of tht ~lity of IUCh 
danulgte and QTCIIhaU Indemnify and hold GTE harmltlt from any and all claims, 
dtmaocM, ca.,. of adlon and llablllllts baltd on any rMIOn whlltlotYtr from its 
CUitomet"' n provtdtd In thia Agreement. NoU*lg In thla Agrttmtnt shall bt dttmtd to 
crHta a third-party btneftdary relalonahtp with QTCra end ~-

2.3 No Liii:My for E[[Pfl. GTE Is not liable for misaaktl that appear In GTE'a llsllngs, 811 
and other Information dttabtlta, or for Incorrect reftrrall of end UHI"' to QTCI for any 
ongoing QTCIItfYice, Mles or raptir lnquirin, and with r...,.a to such miltakn or 
inc:orrtct referrala, QTCishalllndemnify and hold GTE harml ... from eny and all claims, 
demands, cauaea of action and llabilil6tl whttsoewr. including coats. expeottS and 
reaonable domty'a f,. incurred on account thereof, by third partiea, including QTCI'a 
end ustr1 or employaea. For purposea of this Section 2.3, miltakta and Incorrect 
referrala shall not Include mttt8rl arising out of the wilful milconduct of GTE or Ill 
employees or agents. 

3. Unautbortztd CbaMn. 

3.1 Pmctdu£11. If QTCiaubmb an order for reaold aeMc:n under thia Agreement in order 
to provtde HNk:e to an end uaer that at tht timt tht order • aubmitttd Is obtaining Its 
local ...W:. from GTE or another L.EC Uling GTE resold .. ~. and the •nd uaer 
nolllta GTE that the end uaer did not authorize QTC .. I to prCMde local exchange ltMcea 
to tht end uatr, QTCI muat provide GTE with wna.n documentalon of authorization from 
that tnd uatr wilhln thirty (30) BulintA Daya of noltftcatlon by Gf"C_ If QTCI cannot 
provide wrtaen doc:umtntttlon of authorization Mhtn such time frame, QTCI muat within 
three (3) Buaineaa Days thereafter: 

(a) notify GTE to change the end user beck to the LEC prcMdlng ltMce to the end 
uaer before the change to QTCI wn made: and 
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(D) prcMCit any ana UHI' mrorm1110n ana Dilling records QTCI ha otalnad relating to 
the and user to the LEC previously Mrving the end user. and 

(c) noafy the and user and GTE that the chtngt btck to the prl'lloul LEC htl been 
medl. 

Furthermore, GTE will bill QTCI ftfty dollar~ ($50.00) par arr.cted line to compensate GTE 
for .witching the and user back to the original LEC. 

4. lmRICt of hymtnt of Chlrgtl on StNict. QTCI leiOiely reeponiiH for the payment of all 
chargee for til ...W:., facilllltl tnd elements furnished under thle AgrHmtnt. Including, but not 
llmitad to. catt. ~ or acces*d at Its or a end user~' Mrvict locdona. If QTCI fda to pay 
when due tny and aH chargas billed to QTCI under thil AgrHmtnt. lnctudlng any lett payment 
~ (collecttvety, "U~ Chargtlj, and any or tiiiUCh chargee remain unpaid mora than 
fcMty 1ve (45) a-.-Oaya aft8r the bill datt of such Unpekt Chargea ~ pmiously 
dllputlld chargea for which QTCI may wtthhold payment, GTE shall nolfy QTCIIn wnang that It 
IT\Uit.rr/atl U~ Charge~ to GTE within seven (7) 8uUltle Days. If QTC! dleputn the billed 
~ it lhall, wlt*t said seven (7) day period. Inform GTE In ¥dng of which portion of the 
Unplld Chalgea It~. inctudlng the specific dtt.h and rauons for the dleputa, unltllsuch 
rNtOna t.ve been pNVIoully provided, tnd lhalllmmtdiataly pay to GTE til undisputed chargta. 
If QTCI and GTE.,. unable. within thirty (30) BUiinell Oaya thertaft8r, to raeolve ilautl related 
to the dllplllied chargtl, then either QTCI or GTE may flit a raqutet for arbMialb'l under Article Ill 
of thll AorMment to r.eoNe those illutl. Upon raaolutlon of any dlllput. hereunder, If QTCI 
owea ~It lhatl make IUch payment to GTE wtth any l8ta ~charge under Artk:tt Ill, 
Secllon 7 .2, from the~ peymant due dlltll. If QTC! ow. no ~ but ha pmtouety 
s-ld GTE IUCh dltp.e.d ~.then GTE lhall crd IUCh peymant Including any lata payment 
charge~. If QTCI fall to pay any undllputad Unpaid Chargta, QTCI ahall, at b .ate expanse, 
wlt*l M (5) ~ o.y. notify Its and UMfW that thtlf MMce may bt cilconntetad for 
QTCra falkn to pay Uns-id Chlrgn, and that b end UMfW mu.t Nltct a new prO\~r of IOCIII 
tiChangt ltMcee. GTE may dilconlinue ltMc:e to QTCI upon failure to pay undllputad chargn 
a provided in thll 8ec:tion 4, and shall have no liability to QTCI or QTCra end .....,.In the event 
of such dllconnedlon. If QTCI flill to prcMdt IUch nottftcdon or any of QTCra end usera f8il to 
settct a new pnMdtr of Mrvicts wiND the applicable time ptftod, GTE may provide IOCIII 
txdlangeltMcee to QTCra and UMfW under GTE'• applicable and UHf' t.ntf at the then current 
charge~ for the ...W:. being prcMdtd. In thle clrcumetanca, otherwiM applicable MNict 
establilhmtnt chargtl will not apply to QTCra end UHf', but wilt bt .... ad to QTCI. 

5. UniiWful UM of Strytct. Servictl provtdad by GTE pursuant to thll Agreement shall not be used 
by QTCI orb end usef'l for any purpoee In violation of lew. QTCI, and not GTE. shall be 
rnponlible to .,..,. that QTCI and b and UMf'l use of ltMctl ptO'Ikied hereunder comply at 
all timtl wtth.atl applicable lewl. GTE may refuse to fumiah MMce to QTCI or dllconntd 
particular ...W:. provtdtd under thll AgrHment to QTCI or. • •ppropnate, QTCra end usar 
when (l) an order Ia illutd by 1 court of competent jurildiction finding that probable cause ellilta 
to believe thllt the use made or to be medt of the MMce II prohibited by law or 00 GTE II noctfted 
in writing by a lew enforcement ~ency acing within its jurildk:tlon that any flldlly fumlahed by 
GTE II being used or will be Ultd for the purpose of nnamilllng or rectMng gambling information 
in lnteriiMI or fcnlgn commerce in violation of lew. Ttrminatkm of MMCe sh•ll bike place abr 
retiOMble notice II provtdtd to QTCI. or t1 ordered by the court If farillln have been 
~lly dllc:onnac:ted by lew enforcement otna.ll at the prtmllee where locllttd, and tf there is 
not pr ... ntad to GTE the wricten finding of a court. then upon raquat of QTCI and ~rHmtnt to 
pay restoral of ltMc:e charges and other a~ble MMc:e charga, GTE ahall prompCiy restore 
IUChiiMce. 

6. J)nilg of Mnatgn. With respect to GTE rnold manured rata loc.l MMce(l), chergeeble time 
btglne when a connection Ia tltlbliahad bttwHn the calling 118tk»n and the called ltltion. 
Chargeable time ends when the caiUng ltdon "hangs up," thereby releaing the network 
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connection. If the called ation "hangs up· but the calling ltdon doee not. chllrguble time ends 
when the network connectton II releeled by automdc timing equipment In the Mtwork. 

7. Proctdyrn for preordertng. Ordtrtog. proyjljonjna. Etc. Certain procedurn for preordering, 
ordering, provilioning, nwintenanca and billing and electronic int.~cea for many of thne 
func:tionlare deacrtbed In AAptndbr B. All COlla and expenses for any new or modifttd electronic 
in18rfacea QTCt rlqWM that GTE d•nni• are Currently AVIIitable and GTE agren to develop 
will be paid by QTCI .,.,...nt to Apottdl B. The schedule for lmplemeutation of any new or 
modifttd electronic lnterfaca will be developed by GTE according to indu.try andards end will 
be baled upon the amount of work needed to dtllgn, t8lt and Implement the new or modtfted 
inti~CI. 

8. Liller of Aulbortzltjon 

8.1 GTE w6ll not ,...._ the Cuslomlr StMce Record (CSR) c:ont.Nag Customer Prtortty 
Network lnfonnlllon (CPNI) to QTCI on GTE end ueer euetomer accounta unlta QTCI 
flit pnMdll to GTE a wnet8n Le1t11r of AuthoriDion (LOA), ligned by the end 1111r 
CUIIIomer, aulhorlzing the......_ of .uch lnformdon to QTCI or If .... or federal law 
provides othen ... In accordance with such law. 

82 An LOA will be r.quired before GTE will proc:ne an order for IIMces provided In caea 
In which thiiUbacrtblr curr.mty rec:-.. Exchange SeMCI from GTE or from 1 local 
MMce prcMder OCher than QTCI. Such LOA m8Y be a blanket LOA or such other form a 
egrMd upon between GTE and QTCI. 

9. Cllllpmtr CorMcjll. Except • other.-. prcMdtd In thil Agreement or a agi'Hd to In 1 

....,_ wrtllng by QTCI, QTCI ahall provide the exclusive interfac:e with QTCra end uaer 
CU1tDnWa In connedlon wllh the marUIIng or otr.ring of QTCIIIMces. Except a olhtrwU 
provided In thil Agreement, In thou il..tanc:ea In which GTE peraonnel are reqund pursuant to 
thil AgrMm.nt to tnt.rfKt dlrecdy with QTCra end uaera, auch peraonnel ahall not Identify 
them~ • rep1.,.ntlng GTE. All rom.. tx.tn.. cerda or other bulinea meterilla fumiahtd 
by GTE to QTCIInd uaera ahall be genertc In mdu£1. In no event ahall GTE per10nnel acting on 
behalf of QTCI ~to thil Agreement provide Information to QTCI end UMra about GTE 
produc:ta or~ unte. olheriJiM authoriZed by QTCI. 
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ARTICLEV 
RESALE OF SERVICES 

1 . GtntrJI. The purpoee of this Article V II to deftne the Exch8nge Semce. and related Vertical 
Femurn and other NMc:ea (cotledtvety referred to for purpoeee of thil Article V • the 
·...w.j that m8Y be purchaed from GTE and retOld by QTCI and the terms and condllloM 
applable to IUCh r.tOid aeMc:ea. Except • apec:iblty proWted otherwile in thil Agreement, 
provilioning of Exchange SeMcea for reule will be governed by the GTE Guide. GTE will make 
WIHable to QTCI for,..... any Telecommunicdonl SeMce that GTE currentty otfera, or m8Y 
offer hernbr. on a r...u t..- to sublcrtbert that are not telecommunlc:dons c.rrie,.., except n 
quallfted by Section 2.1 below. 

2. 

2.1 Rlllrk;1lpnl go Bwlt. The following restr1c:tions lhall apply to the male of retel 
...W:.byQTCt 

2.1.1 QTCI1h811 not reaeU to one dne of CUIIDmef'l a NMc:e that II otrer.d by GTE 
only to another a-of cuatomer1 in accordance wlh ll8te requirement~~ (e.g., 
R-1 to 8-1, dlubled I8Mcee or llfelne NMc:ea to non-qualifying cuatomert). 

2.1.2 QTCIIhell not,...... lifeline I8Mcn and NMcn for the dUbled. 

2.1.3 QTCI.._. not r...u promotkMI81 otrennga of eo dey~ or leal in durdon. TheM 
promolonal o,.... are not awhble to QTCI for r ... le. GTE will apply any 
applcable reute dilcount to the ordinary ,... for a ret811 aeMc:e rather than the 
spedal prorncJionaJ rete. 

2.2 "*dm U,l Stntjct §ypport Chwpt for \M)gf=fe StMctt· QTCI wlahn to r ... ll 
GTE'a 8Mic Exchange B...,.. and Bueineu eeMc:ee. It II GTE'a polilon that 
GTE'a cunent lntriiL.ATA to1t retee include impliclsubeldlea that support be6ow-<:oat prices 
for other ...W:. and ttn• promote unlveraal NMce. Thil urWerl81 NMc:e support II 
!oat where a CLEC reeella GTE'a locaJ aeMc:e but doea not r .... l GTE'a lntreLA TA toll 
NMc:e. For thil rMeOn, GTE wilt not resell Billie Exchange Residential or Buain ... 
...W:. unlela QTCI ~ the monthly 1ntertm urWef'lal I8Mce support charge set forth 
in ADotndjx A. GTE betieYea that thil interim surcharge II required by state and federal 
18W. 

The lawful,_ of GTE'a int8rim aun:harge II being eddreiNd (or will be eddrneed) by 
the Comrnillion or a court of com~ jul'ildieton. The pertlea agree that GTE will offer 
for r ... le Bn6c LocaJ Exchange Bntdentilll and Buaineaa I8Mcn at the ~ ca.t 
diKount rete set forth in AAptndb! A wlhout the interim surcharge, but subject to the 
following terms and condlllons: 

2.2.1 QTCI agreee that within l*ty (30) d-vs after the ehedtva date of a Commilaion 
or court order a•n•.g GTE'a Interim surcharge, QTCI Ml (I) begin peylng the 
monthly lntertm surcharge in accord with Apptndlx A, and (i) make a lul'l ~~ sum 
peyment to GTE of the total interim aurchargn retroacttve to the effecM date of 
thil agreement. 

2.2.2 Notwlhllanding any provil6on in thil Agreement. GTE may, at b sole dilcretion 
and at any time, seek Injunctive or other reief (I) requiring the CLEC to pay GTE'a 
intllrim surcharge or 00 requiring the Commaalon to Immediately impoea the 
intllrtm IUICharge. 
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~~.J NOUWtg en a. ~reement lh8U .....net or lmpeW GTE from IHking injunc:ttve 
reMer or any OCher remedy at any time and In any court regilding GTE's intertm 
surcharge or the Commileion's rejedkm or modiftcation of GTE's interim 
sun:harge. 

2.3 Rlllrtctloot on J)!acoynt of BfliH StMcll· The dilcount spedfted in Section 5.3 herein 
lhlll apply to aU m.il ~ except for the following: 

2.3.1 QTCI nwy mall MMcel that are pnMded at a volume discount In accordance 
wlh tann1 and condilona of appMcable tertff. QTCI shall not aggregate end user 
liMe and/or tr8fllc In order to quauty for volume dilcount. 

2.32 QTCI nwy reMIIICBIContract ~ wtlhout • dilcount and only to end uur 
CUIIDmlrl that llreedy have such MMcea. 

2.3.3 QTCI nwy ,...I COCOT coin or colnleeallne. however. no dllcount appllet. 

2.3.4 QTCI f'MY rnet1 apecill acc:ea; however. no dilcount applies. 

2.3.5 QTCI may resefl Operator Servicft and Directory Auiatance n spedftect In 
Seclon 5.8 herein; however, no dllcount apptiel. 

2.4 R'Uh to Otbtr CtrritrJ. Serw.. IIY8ilable for r .. le may not be UMd by QTCI to 
pnMde accea to the locll network a an altemdve to tariffed ~Witched and spedal 
ace.- by OCher carrier~. inducing, but not limited to: lnterexchange earners. wnte. 
carrtera. com~ acceea provtders. or au,. retail telecommunicdona proW»rr. 

3 . Ordtdog IOd Bll!og. 

3.1 Lpcal Strytct Btqynt. Orders for reeele of MMc:ea will be placed utll'ling standard 
Local 8eMce Bequest ("LSR1 forma. GTE will conlnue to pertldpete In lnd~ forums 
for dev.loping MMce otderldlaconnect order form• and will incorporate approprtata 
lndualry llandlldl. Complete and accurate LSB forma (contelning the requilh end user 
lnformllllon a diiCribed In the Gu6de) must be prcMded by QTCI before a request can be 
procnaed. 

32 

3.3 

3.4 

OT041AA.l'l 

3.1.1 GTE will accept orders for Aa-41 Transfer of MMces from GTE to QTCI where 
GTE II the end user's current local exchange compeny. GTE .;annot provide an 
Aa-41 T,.,.,_, of MMc:e from anocher CLEC Mlling GTE's MMcel to QTCI. 

Ct1111c;1tt of Optrdnq Aulbodly. When ordertng, QTCI must repr ... nt and warrant to 
GTE tt.t It ill cerlled pnMder of local dill-tone Mrvice. QTCI will prcMde a copy of b 
CelllcMI of Opetalng Authortty or other Ndence of b status to GTE upon request. 

DndRiy !'*7oct I !dme. GTE shall include a QTCI CU8tomer listing in ita Directory 
~ dltebele a pelt of the local Service Reau..C \ LSRj procea. GTE will 
honor QTCI Customer's preterencee for lidng statua. lndudtng non-pv*hed and 
uni!M8d. a nottd on the LSR and will enter thelldng In the GTE d.-tebele which II UMd 
to perform Directory Alliltance func:lona as it appears on the LSR. 

Nooi!CIIa1na Cbargn. QTCIIhall be reeponelble for the payment of all nonrecurring 
~ ("NRCsj apptk:able to rwotd MMcel (e.g., lnllalldon, c:hlngea, orderitt; 
charges) asllltld In ADotndll A. In eddlion. NRC. for Field SeMce wort 
(lnstllllltion/Repair requmg on lite villa >Mil be charged from the approprilta tertff. No 
dllcount applies to nonrecurring chargn. 
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J .5 T[IDiflrl 8flwltn CTCI tad Anglltr Rwlltr of GJE Stnttctt· When QTCI hn 
obllllned an end UMr CUIIDmer from tnother reeetltr of GTE ltrVicft, QTCI will inform 
GTE of the transfer by IUbmialng standard LSR forms to GTE. 

· 3.5.1 GTE cannot accept tn ordtr for ~ Trtnsftr of llf'VIcl from one CLEC 
,....ling GTE IIMcas to anothtr rllllltr of GTE ~~Mea. 

3.6 Loci! Ctllna Qtllll. Except for thOM ~ tnd in thOM treu where measured rete 
loc8IIIMcllaiVIitbll to end UNI'I, monthly billing to QTC! dOll not 111c:tude loclil 
calling d-.1. However, QTCI may reqUIIt and GTE lhtll ~r develop6ng the 
ca.-a.. to pnMdllocal calling dlt8illn thOM areas where measured local Mrke Ia 
not tWiltbll for a mututlly agr~~abll chtrgt. 

3.7 Ptgctdym. An CMttVtew of thl proc:edurn for preordtring, ordering, provtl6oning and 
~ for r..atd IIMcas trt ouUinld In AARtndlr B, atlaehld hereto and mlldl t ~rt 
heNof. 

3.8 L.D. For,..., MI'Yicll, tht LSR will genertte updttn to GTE's L.J08 for wlidttlon of 
caMing card, collect, tnd third number billed calli. 

3.8 Orl*doq Ljw Numblr SqHning CQLNSl. Upon reqUIIt, GTE will updtte the detebue 
to pnMdl OLN8 which lndlcatn to tn operttor the tccepblble billing methods for c.lll 
Offg6n8llng from the calling number (e.g., pentl lnstilutlons, COCOTS). 

• . Mtllntlnlncjl. 

4.1 MlidlntQCI. Trtr lad Btpljr. GTE will provider,_ tnd mtirantnc. Mrvices to 
QTCIIod •lad UMr CUitomlrs for resold MMcla In ICCOrdtnc:e wtlh thl Mme 
Dndtrda tnd ch~~gn UMd for auch MMc:ee proy6ded to GTE end UMr cuatomers. 
GTE will not lnllatil • mtintentnc. c.ll or take ICtion In reeponu to 1 trouble report from 
t QTCIIod UMr uniiiiUCh tlml u trouble Ia repofted to GTE by QTCI. QTCI must 
pnMdl to GTE til lad UMt lnformlllon niCiiiUrf for thl inltallttlon, rep.ir tnd MMdng 
of eny ftdlllel UMd for resold ~ tccordlng to the procedurn dncribed in the 
Gukil. 

4.2 Sptdftcland PrQCidurn tor Mtlntentnce. An OYirview of the proc:edurn for 
mtineentnce of mold MNicae tnd lddttlontl mttlers agreed to by the Partin 
~ rntlrantnca '"set forth In Aootodtx B. 

5. Strytca Ayliltblt for Rwft. 

5.1 QtlqiF*n ot Local Excblna• Strytca Aytjftblt tor Bwlt. Bnold blsic Exchange 
StMct lndudte, but Ia not llmbd to, thl following eltmenta: 

(1) Vok:e Gredt Local Exchange Access Line • •nc:tud• 1 telephone number and dill 
tone. 

(b) Local Ctlllng - tt local uatgt measured rttn If appfictble to tht tnd user 
CUitomlr. 

(c) Accesa to long dlltanca c.rrltrs 

(d) E-i11 Emtrgtncy Dialing 

(e) Acctu to Servlct Ac:cttl Codn - e.g., 800. 888, 800 
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(f) U.. of AIN SeMces (those Currentty AV8hble to end users) 

(g) End U..r Private Une SeMces 

(h) Ulting of telephone number in appropriate "white p8Qes" directory: and 

(I) Copy of "White P8geS" and -vellow Pagea" directories for the appropriate GTE 
MNice area 

(j) lntralATA toll 

52 Olbtr 8tntlcn AyiMtbft for Bw!t. GTE wtll pnMde retOld tervices at retail lea the 
8VOided ca.t dilcount a defined In Alticte V, Section 5.3 . Subject to the limitations 
~ In Article V of th6l Agreement. the type of reeold MMcel mede evtiltble to 
QTCI .. thole ~unic:don ..W:.. deKribed In GTE'a ret811 tartffl. a amended 
from time tD time. Ant MW r.tail ..W:.. that GTE offers in such tartffl to customers who 
.. not 1111ecommunk:81ona centers may aleo be IVWIIble to QTCI for ,....le under the 
aeme tenna tnd condlllons contllned in this Agreement. 

52.1 prpmotionel §trytcn. GTE shall make avtMtble for r"'le. those promotional 
otr.ringl th.t ere g,...r than eo day~ in durdon and the apeael promotional 
,_will be aubfe<;t to the appliCible r"'le c:Micount. 

5.3 Blfa. The pttc:. chtrged to QTCI for IOCII MMcet ahall be etlculated as follows: 

5.3.1 Avoided Coet Dilcount a ahown on Agwndtx A ahall apply to all retail Mrvicea 
ncept thole MMc:ea lilt8d In Sedk)n 2 .1 tnd Section 2 .3 herein. 

5.32 The discount dolllr amount calculated under Section 5 .3.1 above wtll be 
deducted from the retail rate. 

5.3.3 The reaulting rate il the r ... le rate. 

5.3.4 nw discount dolllr amount in Sedk>n 5.32 above ahall not change during the 
Term of ttW Agreement. even though GTE may change ita retail rates. 

5.4 G(lodfltbtrtd Strytcn. SeMen identifted in GTE Tartfflaa grandfathered in any 
manner are availtble for r ... le only to end user customers that already have auch 
grandflthered MMce. An elddng end uMr cuatomer may not move a grandfathered 
MNice to a new MMc:e location. Grandfathered MMc:ea are subject to a r"'le 
dlacount. 

5.5 ~- GTE retlina all revenue due from other camera for accear to GTE fadllt!es. 
lnduding both awitched and apeci81acceu charges. 

5.8 OptrJtor StiylcM COS> end Plrtctorv Af*loct lOA). 0 rator Services for loceland 
toM ..-atanc:e (for ..,mpte, CIJI completion, tx.y line venftCI1ion end emergency 
interruption) end OWedoty Alliltanet (e.g., 411 cella) are provtd ... d a an element of 
Exchtnge SeMces offered for male. GTE may brlnd thla Mrvk:e n GTE. QTCI will be 
billed in accordance with Apptodlx A. 

5.8 .1 If QTCI requetata brlndlng .Jr unbrlodlng, GTE will provide such unbrlnding or 
rebranding with QTCI'a name. 

5.8 .2 QTCI will be billed a charge for unbrandlng or rebrlndtng and customized rou11ng. 
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5.8.3 For thole of'llces that QTCI hn requeet.d GTE to retnnd and/or unbrand OS 
and OA. GTE will provide It where GTE performs its own OS and OA HNice 
aubjec:t to capability and capacity lin'lbUona where customized routing il 
Currently Aveilable. If GTE uua a third-perty contractor to provide OS or OA. 
GTE will not provide branding nor will GTE negotlllta it with a third party on behalf 
of QTCI. QTCI must negotiate with the third party. In theaelnatancea. QTCI will 
need to purchne customized routing and dedicated trunldng to differentiate Its 
OSIDA traffic from GTE's. 

6. Yldjrlcted Celli. The Parties will employ the following procedures for handling any mildirected 
calla (e.g., Buaineaa office. repeir bureau. etc.). 

6.1 To the extant the correct provider can be determined, each Party will refer mlldirected 
caUl to the proper provider of local exchange MMce. When referring such calla, both 
PartiM agrH to do 10 In a courteous manner at no charge. 

62 For miedlrected repeir calla, the Parties will provide their respective repair bureau contad 
number to each other on a reciprocal buia and provide the end user the corr.ct contact 
number. 

6.3 In .-pondlng to miedirec:ted calla, neither Party shall make disparaging remartta about 
each other, nor shall they use theae calla as a bnil for internal referrals or to solicit end 
usera or to market HMcea. 

7. 9111E911 Arrlngtmtntl. 

7.1 Pe7'R"on of Strytct. Where GTE Is the 911 HMce provider. GTE shall provide 911 
SeMce n deecribed in ttW Section n an element of local exchange services available 
forr ... le. 

7 .1.1 GTE will provide 911 map n deacltbed In ARotndjx C. 

7 2 Cpgptrdon •ad Lml of Pertormance. The Partin agrH to provide ace ... to 911/E911 
in a manner that Is transparent to the end UHr. The Partin will work together to fadlbte 
the prompt. reliable and ef'lldent lml of performance that will provide the same grade of 
MNice n that which GTE provides to its own end users. 

7.3 Ypdltn to Mnttr SJrtttAddrw Guide CMSAGl. It shall bt the responsibility of QTCI to 
ensure that the addr,. of each of Its end use,. illnc:luded In the MSAG. Where GTE is 
the ltad talco, GTE will accept addreaa recorda provided on QTCI's LSR. GTE and QTCI 
wt11 wont together to devetop the process by which LSR erro,. out of the MSAG will be 
handled, with appropnate ca.t rec:ov.ry to GTE. Where GTE Is not the lead telco, Gl E 
h8l no adion and QTCI must ,...blilh a aep~~rate relationship with the lead talco to 
submit recorda for MSAG validdon. Where GTE Is the lead telco. it will have a copy of 
the MSAG and will provide a copy to QTCI upon request at the rate In ADOtodiX C. 

7.4 Updllll to OlflbiH. The 911/E911 databae will bt updated with QTCI's end user 
9111E911 Information. If QTCI provtdM ita updated data to GTr n frequently as don 
GTE'slntemal systems. the update wtU be as timely. In any case. GTE will not update the 
AU databne any later than one working day aubNquent to receipt of data from QTCI. 

7.5 Comptnldon. 

7.5.1 In aituatlom. in which GTE Is responsible for maintenance of the 811IE911 
database and can bt compensated for maintaining QTCI'alnformatic!'! by the 811 
dillrict, GTE will SHk such compensation from the 811 diltrtct. GTE will SHk 
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compenution from QTCI only If and to the extent that GTE is unable to obtain 
such compenulion from the i11 district. 

7.52 Compenutlon to GTE for provision of seM<:es it provides QTCI hereunder shall 
be according to reuonable rates developed by GTE and agreed upon by QTCI. 

7.8 UGt~~W. GTE \WI not be liable for errors with rnpect to 911/Ei11 MMc:es except for its 
groa negligence n addressed In applicable t8tfffa. 

8. OlaHna Eormlt Cbanaes. GTE will provide reuonable notttation to QTCI of changes to local 
dialing format, /.e., 7 to 10 digit. by end otftce. 
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IN WITNESS WHEREOF. each Party hn executed thll Agreement to be effec1tve as of the date first 
above wribn. 

GTE FLO~ INCORPORATED QUICK-TEL COMMUNICATlONS, INC. 

B~~ By .kA<-J '--1 J21 ~ 
NameConnie Nicholas Name S& I !? L E y I/!J{{;4# 

TmeAss i stant Vice President ~-----_.~~~~~~'•(~~~·--------------------------
Wholesale Markets-Interconnection 'l - -~ -~ {/ 
o..AllKUSt 25. 1998 0~--------=---~~---~r~L~---------------------------
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APP!NOIXA. 
SERVICES AVAILABLE FOR RESALE 

General. The rates for riiOid Mrvicn delct1bed In Alkle V. Secaon 5.2 are baled upon an avoided COlt 
dilcount from GTE's rNII r8t8111 pnMded In Alkle V. Sedon 5.3 of the A.grMment. The 8Wided COlt 
dilcount II t.Md upon GTE's rnoet current eveilable COlt lbdel and are aubfec:t to change resulting from 
future Comm1111aon or other proceed6nga, including but not li'nit8d to any genenc proceeding to detemn 
GTE'a unrecov.red c:a.a (e.g .• hiltonc costa. contrtbulton, undepreciat.d reMNe deficiency, or similar 
unrecovered GTE c:a.a (IOduding GTE'a interim Untversal SeNa Support Surcharge)), the 
estlibtlshment of a com~ neutrel ui'Werul MMce tyDn\. or any appeal or other litigation. 

GTE a•-• a ....,...lnl.nm urMrMJ ~ fund IUf'Charsa- for r ... le of 8M6c Local Exchange 
Reeidentlat and au.n.. &eMcee at the INOided co.t dllc:ount set for1h to provide continued urMrlal 
seMce aupport thllt lllmplk:it In GTE's current rem~ ..,._ pricM. l'Niaurcharge II t*ng addreeud 
(or will be ~ by the Com~ or a court of compeeant jurildldlon. The partes ltgret that GTE 
will offer for rw.le llll6c LOcel Exchange Rtlident6al and 8Uiinele SeMcee wtlhot~t the intaf1m 
aurcharge, but IUbfec:t to the following terms and c~: 

A. QTCI egrHS that wiiNn thWty (30) day~ an.r the etfedtve data of a Commillion 
or court order aflnnlng GTE's Interim IUI'Cherga, QTCI wtll (I) begin paying the 
rnonlhty lntaftm surcherge In accord wleh AAptndbc A, and (i) make a lump sum 
~to GTE of the total interim aurchargea ratroacttve to the etfecttve date of 
thil Agreement 

B. Natwlhstanding any pnwia6on In thil Agreement, GTE m~. at biOie dllcreUon 
and 8t any lime. Mek lnjuncav. or other ......, (I) req&*tng QTCI to PIIY GTE's 
lnlarim surcharge or (i) requittng the Commillion to lmmediatefy lmpoee the 
lnlarim IUrChatge. 

C. NoCtWlg in thil AgrHment shall restrict or Impair GTE from Meldng Injunctive 
......, or any other remedy at any am. and In •nv court regarding GTE's Interim 
IUrCharge or the Commillion'a rejec:Uon or modiftcaUon of GTE's interim 
sun:harge. 

The avoided COlt dilcount ia 1 3.04~. 

Non--Recurring Chargn for Reule lerlicu 

lniliel s.Mce Order (per order) 
Tran.ter of 8aMce Chargee (per order) 
SubMquent S.Mc:e Order (per order) 
Cultomer SeNa Recofd Research (per request) 
RIMia Une lnaJJaUon (per line) 
OUIIide Facility Connection Chacv-• 

$4725 
$18.00 
$24.00 
$ 525 
$10.50 
$82.50 

• Per Tarttt. This charge wtllappty when ftetd work • required for ntabllshmer • of new r ... le aeMc:e. The 
terms, condilonl and m. that appty for thil work are described In GTE's retail local MMce tartffl. 

UI'Wersal SeMc:e Fund (USF) Support Surcharge 
Reeldential (per line) S .45 
BUlin ... (per Hne) S .eo 
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APPENOIXB 
SERVICE ORDERING. PROVISIONING. BILUNG AND MAINTENANCE 

1. St!ylct Ordtdog, Strytct prqyiljonjng, lad Bllng Sywllml Gtntfl!tv. The following describes 
generally the operdonltupport ..,...,. thM GTE witt use and the rat.ted functions that ara 
8VIIIIable for ordenng. proviljoning and billing for reeok1 NMcea. Except n tpedftca!ty provided 
othertMie in thll AgrHment. NNice ordering, provtaioning, billing and mlint8nance lhall be 
governed by the GTE Gu6de. Before orders can be taken, QTCI wtll provide GTE with Ita 
Opeqting Com~ny Number ("OCN1tnd Com~ny Code ("CCj 11 followl: 

(a) QTCI mu1t provide Ita OCN (four-digit alpha-numenc naigned by Belleora or number 
adrrinilll..,..) on the QTCI Profile, The GTE Guide pnMdea tha necaaury information 
for QTCI to contect Bellcora to otuln the OCN. There are no optlonel fteldl on tha 
Proh. 

(b) Before the Local S.Nice Request \LSRj and Directory SeMca Request ("[)SRi order 
forms can be proc111ed QTCI must provide the OCN and Customer Carner Name 
Abtnt1a•on \CCNAj. 

1.1 

1, 1.1 QTCI wtll allo be abla to order..,._ for raeale, n w.tl nlntanm number 
porteblly, diradly from GTE thlough an etedronic intaffece. To lnlliata an order 
for theM NMc:ea. QTCI witt aubmla Local SeMce R~ ("LSRj from a data 
cenear to GTFa o.ta Cantar Ul6ng an atadron6c NOM lntaffaca. If no NOM 
!neltfKa .... or If QTCI c:hooeaa to.....,.., a aape,... NOM lntart.ce. QTCI 
mu1t ~en NOM fadllly. For new antran11 thM elect not to intart.ce 
aledronlcatly, GTE wtll eccommodetllaubmilllon of L8R ordart by fac:8imlle. E
rnel,lntamet or a dial NOM arr.ngement An LSR II very llmilar to an ASR, 
acept lhllt I witt be UNd axclu.Mty for IIM-eide int8rconnaction requests. GTE 
will tranafer LSRa to GT'Fa NOMC centralized NMc:e order proceaing center 
aledronically. 

1.12 Molt LSRa will be UNd etlher to tranafar an aliating GTE CU8tomer to QTCI or to 
~ NMc:e for a new customer who II not an aldlting GTE customer. 
Oepandlng on the ailudon. dd'ref~nt lnformdon wtll be required on the LSR. 
LSRa for a COfMf'lion of a GTE local CUIIDmer to QTCI mUit include Information 
reldng to all eldltlng, new and dilconnected IIMcea for that customer. Including 
the CUIIIome(a nama, type of I8Mce dealred, locdon of NMc:e and faaturn or 
oploM the c:U1tDmer deena. QTCI witt be able to obl8ln lhll customer 
lnfonnelon abr GTE h• racefvad the cualomer'a wna.n conaent n spadftad In 
Al1k:le rv, Sed6on e. For NMce to a new customer who • not an elilting GTE 
CUIIIDmer,lhe LSR mUit contain the CUIIDmer'a name, 6IMce addr .... IIMce 
type, ..,._, oplona. fHblrft and Sa•*- d ta. If known, tha LSR lhould 
Include the telephone number and dua detaldellrad d · a data. 

1.1.3 While QTCI wouid haw b own customer lnformatton and may hava the 
SAGJGTE produda on tapa from GTE. QTCI would not hava the dua data or new 
t.lephona number for new cuatomara Iince that Information II contained In GTE'a 
fYilema. TheNtora, a proeM~ II raqund to provide this Information to QTCI. 
GTE iiMif doea not hava unWorm KCe~a to thll information electronically. Until 
GTE and QTCI haw agraad and lltlbllahed elactroNc: lntarfacet, QTCI agreea 
that an 800 number II tha method that wtll be UNd. The 800 telephone number 

OTCI41 AAFL 8-1 



ORDER NO . PSC-~1519-FOF-TP 
DOCKET NO . 9810 8-TP 
PAGE 3 9 A'l'TACIDCKN'l' A 

Will connect QTCI directly to GTE'a N0MC HMce reprnentdYM. When QTCI 
receive~ a requeat for balic: HMcea from a new local MMc:e customer. QTCI will 
eaU GTE'a NOMC through the 800 number. and, while the new cuatomer II on 
hold, GTE will provide the due date for HMce and the new telephone number for 
that cuatomer. At the aame time. QTCI will give GTE the new cuatomer'a name. 
aaMc:e eddrea and type of requelt8d HMce (I.e .• R1, 81). GTE will enter that 
lnformdon Into ita SORCES or SOLAR HMce ordering ayltema to be held In 
~ until QTCI Mndl the conflnnlng LSR. QTCI will then retum to Ita 
CUitomer holding on the line and provide the due data and new telephone 
number. 

1.1.4 At* conducing the telephone catl wlh the new cuatomer, QTCI will complete a 
COIIflrmilg LSR for the new MMce and lind I electronk:81ty to GTE'a data center 
for pi'OCIUing. Upon receipt, GTE will m8llch the LSR wlh the HMce order 
.,..ndeQ in GTE'a ayal8m, and If ttter. Ia a match, GTE will procaa the LSR. 
Aftlr the LSR Ia proce•ed. GTE will tranamlt conftrrndon elec:tronicelty to QTCI 
through the NOM that the LSR haa hHf' proc:eeaed, providing 1 record of the 
tetephone number and due d8tll. QTCI wit be req'*ed to submit the confirming 
LSR ~ 12:00 p.m. each day local tme. • defined by the locdon of the aeMc:e 
lddre.. If QTCI faill to aubmlt the LSR In 1 timely manner. the suspended LSR 
will be considered In jeopardy, at which time GTE will Ulign a new due date 
upon ~ of the del~ LSR for IUCh customer requaea and notify QTCI of 
the change. 

1.1.5 Number llllignments and due data achedut.. for aeMcel other than lingle line 
aaMc:e and hunt groups up to 12 linee wll be Mligned wilt*' approximately 
twenty-tour (24) houra after GTE'a receipt of the LSR Uling the ltllndard ~~ 
SeMce Contrmdon (L.SCj report unt etec:tronalty to QTCI over the NOM, 
there~ providing a record of the newty eltllbllahed due data. An exception would 
be a muJti.lne hunt group for 12 linea or t.wer. The other numbera then will be 
pnMded through the normal elec:tronk: conflrmdon proceu. 

1.1.8 The pracnalng of spedftc:lllty requelt8d telephone numbera (celled "van«y 
numberlj II 11 followa. GTE will wort( wlh QTCI on a real time intert.ce to 
procaaa venly numbera while QTCra cuatomer Ia ltill on the line. If a number 
solution can be lltllblilhed expeditiously, it wiU be done while the customer is still 
on the line. If extensive time will be req'*ed to ftnd a solution, GTE seMCe 
repraaentatlvel will work with QTCI reprnentllll .... off line 11 GTE would for its 
own cuatomera. For all of thla, the bal6c tartff guidelin• for providing telephone 
numberl will be foiiOMd. 

1.1. 7 Once the order for resold Hrvice Is lltllblilhed, It Ia moved for provlaioning to the 
next syam level. Here. GTE will velidate and ~the LSR to eltllbtiah an 
account for QTCI and, If GTE conUnuea to provide aome residual aeMcel to the 
CUIIomer, GTE will maintain a GTE account. In GTE'a ayatem, GTE'a account Ia 
caMed the Reaiduel Account and QTCr a account b referred to as the QTCI 
Account. If any engineering for the aeMc:e Ia neceuary. the account would be 
dlllrtbuted to the SSCC. Othefwlae. it will be diltrtbuted .or t.clllty aujgnmenl 

1.1.8 Wlh the account lltllblilhed and any enginHring and fldllly 118ignment 
complete, GTE then will transmit electronically a record to GTE's CZT 1\eld 
per~onnellf phylicallnterconnectton or almilar actMiy Ia req'*ed. The CZTa will 
provilion the IIMce and then electronically confirm IUCh prcMaion In the 
SOLARISORCES system when completed. The accounta then will be 
tr.nsmitted to GTE'a Customer Billing SaMcll System ("CBSSj. GTE shall 
provide to QTCI a HMce compleaon report. Call records for actual HMce 
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prcMCJeG 10 u 1 era customers on GTE facilities will be transmitted from GTE's 
awll:hes through some uuge rating ayltems (BIP. UMS), screened and 
eventually delivered to CBSS fat the generation of bMII. 

1.1.8 C8SS ill different ayltem than CABS. and It II the one th8t GTE will utilize to 
produce the required billa for ~ld MNices and local number portability. CBSS 
w11 c:rMte a bill to QTCI for~ services along wiltlaaummary bill master. 
Oily unrated records for lntraLATA toll uuge and local uuge (ln<:ollec:t uuge 
dMa will be provided on rated bail) on QTCI'a accounts will be generated and 
tr'lnlrnibd electronically to QTCI. 

1.1.1 0 On I'8IOid accounts. GTE will proW:te uuge In EMR form8t per existing tile 
exchange schedules. The uuge billing will be In agreed upon level of detail for 
QTCI to laue I bill to bend uaers. 

1.1.11 GTE will pnMde QTCI wiltl det.iled monthly billing lnformdon In 1 paper format 
unll an agreed upon Electronic Olta Interchange 811 electronic bill format II 
oper816onal. 

1.1.12 Stael or tub«<te level billing wllllncJude up to ten (1 0) summary bill accounts. 

1.1.13 GTE ac:cepea QTCI'a control reports and agreea to utilize industry lllndard return 
codea for unblllable meaagn. Tr8nlmillion will occur via the NOM. Tape datli 
~ contonn to Atlachment "A" of the LROTR. o.la wll be delivered Monday 
through Friday except for H~ • agreed. o.la pec:Ugn will be tradted by 
irwoice sequencing criteria. GTE contllctl will be provided for aending/receMng 
uage ... 

1.1. 14 GTE will retain data backup for 45 Buslnesa Oaya. To the extent ttUI retention II 
uch-.ty for QTCI, QTCI shall reknburae GTE for all expensn rel~tted to thll ,........,.,, 

1.1.15 In addlllon to the LSR dettvery proceea. QTCI will <*lrtbute directory aalltance 
and direc:tory listing information (together aometlmn referred to hereafter as 
"OAIDL lnformationj to GTE via the LSR ordeltng proceea over the NOM. GTE 
will provide lidnga aeMc:e via ita "lilting continuity" offering. 

1 .1.18 Chargee and creditl for PIC changes ordered >M an LSR will appear on the 
,.... .. bill. Aa QTCI p(acn a request for a PIC change via LSR. the billing will be 
mede on QTCI account aaociated with eech Individual end user. GTE will 
procna all PIC changes from IXCa th8t era received for QTCI end users by 
rejecting back to theiXC with the QTCI OCN. Oet.l ia provided so that QTCI can 
identify the apeciftc charges for rebilling to ita end user. 

1.1.17 ~ The partin will provide for the diatrtbution of lntraLA TA CMOS lncollect 
rneuagn and/or Mlectad local measured aeMce mnaegn as follows: 

1.1 .17. 1 Mnpgn to be Scrttntd. GTE reCINes CMOS I tranamlaaionl 
containing lntraLATA lncollect mnugn from the state R:X 
CMOS ho.t each B~nea Day. Per QTCrs request. GTE will 
acrHn the lncollectl by NPA and line number and accumulate tht 
Collec:t. Third Number Billed and Credit Card (col~ called 
lncollecta) mnaegn In a datli fie. Tha screening will be for end 
users who have chosen QTCI •• thW local aeNice provider through 
a Rnall or Unbundled Networtt arrangement The screened 
lncollect mnaagn and any Local Manured Service (l.MS) usage 
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Witt oe KCUmu....a 1na forwarded to QTCI. The PerUn wttl mutuelly 
egrH on the frequency of the dlta uchenge and the method of 
trlntmillion (i.e .• m~~gnetic tape or direct electronic trlnamiuion). 
GTE will forward the sc:rHnld m .. agea in the industry standerd 
EMR format GTE intriLA TA toll m-.g• that ere recorded by 
GTE end dialed on 1 one plus or zero plus be.- are not pert of th6l 
section end will not beacreened. 

1.1 .17 .2 ComDtDJition. C?TE will bill QTCI monthly for 111 Mrvices related to 
the tcrHning, eccumulltlng, procalling 1nd trlnamitllng of lncollect 
mesug• and LMS uuge, If applable, 1t 1 reeson1ble end 
mutu1lly IQrHible chlrge. In lddtllon, 1ny m-.ge processing fee 
u.ociated with QTCrslncollect meeug• that ere charged to GTE 
by the CMOS Ho.t will be paaed on to QTCI on the monthly 
ltatlment. All revenue, surchlrgiS, t... and 1ny other emountl 
due to the CMOS Holt for QTCrslncolleet m-1ges will be billed on 
the monthly statement It II QTCra reepo~llit)My to bill end.coliect ell 
incollect end LMS 1mount1 due from b end Ullf'l. The lncollect end 
LMS revenue emountl that 1re lilt.t on the monthly Invoice ere 
peyeble to GTE In total. The PartielegrH that the ln'llngeme111 for 
lnvoldng the incollect 1nd LM8 revenue emountl due GTE It not 1 
..alement proceaa with QTCI. 

1.1.17 .3 Admjnmtion. The Perties agrH to develop 1 process whereby 
QTCI's end user inforrnMkH\ IIIY8il1ble In 1 timely manner to ellow • 
GTE to build tables to tcrHn the CMOS lncolleet fillS and LMS fillS 
on behelf of OTCI. 

1.1.18 BICkbllllna. GTE shell bill QTCI on a timely buill. In no cue shell GTE bill QTCI 
for previously unbllled charg• that are for more than one year prior to the current 
bll date. 

1.2 Order procna!na. 

QTCW1AA.Fl 

1.2.1 Of'dtr Exptctltlons. QTCI agr ... to wam~nt to GTE that It II a certlfted provider 
oftllecommunicaltionsMrvice. QTCI will document Ita Cerltftcml of Operating 
Authority on the QTCI Profile end egrees to update thla QTCI Profile as required 
to reflect Ita current certlftcation. The P1r111S agrH to exchenge and to update 
end user contad and referral numbefs for orda; inquiry, trouble reporting, billing 
inq&*tes, end lnformdon required to comply with Jew enforcement end other 
MCUttty lgiDdes of the government The PIJties allo agrH to exchenge end to 
upd8te Internal order. re~r and billing point of contada. Prtor to submitting an 
Older under this AgrHment. QTCIIhell otain such documentation as may be 
requHd by ltatland federal laws end reguldons. 

12.2 GTE shell provide QTCI wtth a specified customer contad center for purposes of 
p6lldng aeMc:e orders and coonfinatlng tho~ Installation of aeMc:ea. Thill 
lldMIIIS shall be accompliMed by telephone call or fac:8irnh until electronic 
!nWface cepeblllty ha been estabilhld. The F-aries adopt the OBF LSR and 
08R forma for the ordering, conftrmdon and billing of r1111e aeMcel. 

1.2.3 GTE will process such service orders during normal Opetlling hours. at a 
"**"um on each Businea Dey between the hours of 8 a.m . to 8 p.m . Eastern 
l"'me and shall implement MMce orders within the .. me time lnterv~~ls used to 
Implement HMce orders for similar 11Mc:ea for Ita own users. 
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12.4 GTE Will provide current GTE customer proprietary netwonc Information (name . 
...,._, telephone number and dncription of HNic:ee provided by GTE 
Including PIC and whitt ~· directory lillng lnformetton) " pnMded In Mtnte 
VI Section 3. The return of customer Information will be viii faCIImlle or viii 
electronic transmiuion. 

2. Mllottnanct Sywttrn. 

2.1 General QytMtw 

2.1.1 If QTCI requires maintenance for Its local aervlce customer~, QTCI wtll initiate a 
reqUIIt for replllr (sometimH referred to " 1 "trouble report; by c.lllng GTE's 
CUitomlr Care Repajr Canter. Durtng thll c.lll GTE HIW:e rapreaenmtWel will 
verify th8t 1ht and-user il a QTCI c:uMomer and 'Nil than otain the necesury 
infonnallon from QTCI to proc:na the trouble report While QTCI raprnentdves 
are .. , on the line, GTE pert10nnel 'Nil perform an lnllll ana~ of the problem 

. _ ...8nd remote Mne testing for r ... te ~. If anginlered ..,..;c. are Involved, 
the cell will be medl to the GTE SSCC for h8ndllng. If no wnginHrtng II required 
and the Mna teltlng reveals that 1hl trouble cen be repged ramottly I GTE 
pertOnnel 'Nil conec:t the problem and ctOM the trouble report while QTCI 
repriHntatwn are still on the line. If on-line resolution Is not poaible, GTE 
Plf'IOMII will provide QTCI rapr ... nta1tvn a commlmant time for repair, and 
the GTE pertOnnet then will anttr the trouble t6cket Into the GTE HMc:e dilpltch 
queue. QTCrs raJ*r Hrvice commitment ttmee 'Nil be wlhln the 11me intefvala 
• GTE providee to b own end UMra. MMMN~nc:e and repair of GTE fadlilin 
II the rnponelblllty of GTE and will be performed et no incremental charge to 
QTCt If. 11 a result of QTCI-inltl8ted trouble report, trouble Ia found to be the 
re~po~tlibilly of QTCI (e.g ., non-network C8UM) GTE will charge QTCI for trouble 
lloldon. QTCI 'Nil have the abitly to report trouble for b end ....,.. to 
appropn.te trouble reporting c.nttl'tl24 hours a drt. 7 days a week. QTCI will 
be Mligned a customer contact center when initial aeMc:e agrllfT'Ients are made. 

2.12 R..,_ calla to the SSCC for enginHred aerW:es will be proceaed In .... ntlally 
the 11me manner 11 those by the GTE Customer Care Canttr. GTE pel'tiOnnel 
will analyze the problem, provide the QTCI reprnentattve with a commitment 
time while they are still on the line. and then place the trouble ticket in the 
dilpltch queue. 

2.1.3 GTE then will proceu all QTCI trouble reports in the dilpMch queue along with 
GTE trouble raporta In the order they were ftled (first In. ftl"lt out) I with priortty 
given to out-of ... Mc:e conditions. If, at any time, GTE would determine that a 
commitment lima given to QTCI becomes in jeopardy, GTE aervice 
reprlllf1tdYea will contact QTCI by telephone to acMie of the jeopardy condiaon 
and prcMde a new commitment Ume. 

2.1 .4 Trouble reports In the dilpG:h queue will be transmitted alec:tronicelly to GTE 
CZT HMc:e technk:tans who will rapelr th• IOMc:lJ problema and clear the trouble 
reports. For cleared QTCI trouble reports, GTE NfVIce tl.tChniclans will make a 
telephone caJI to QTCI directly to clear the trouble ticket. GTE aervk:e ttchnidans 
wt11 make the confirmation call to the telephone number provided by QTCI. If 
QTCI II unable to procea the c.ll or places the GTE technk:tan on h()jd, the c.ll 
will be terrnlnat8d. To •void disconnect, QTCI mrt develop •n answering 
syam,such n vote~ m811. to handle the conftnndon c.lls expedltlously. 

2.1.5 GTE 'Nil provide electronic intarf•c. acceu to operation support syatems 
functions which provide the c.pabillty to Initiate, status and close a rapU trouble 

aT~,~ ~s 
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ticket. GTE w611 not provide to QTCI real time telling capability on QTCI end user 
MNk:ea. GTE wilt not provide to QTCI an lntlffac:e for netwont aurwillance 
(performance monitoMQ). 

3. Electronic lnttrflct. The Partial shall work cooperaUYIIy In the implementation of electronic 
gatew.y ac:ceee to GTE operdonalaupport syams functions in the long4rm In accordance wtth 
nc.blilhld indUitry ltlndaldl. 

3.1 QTCI ahllll have immldiete ac:caa to the following OSS lledronic ~ces that will 
provide functionally to enable QTCI to Mrvice customers in an equal and non
~ manner: 

3.1.1 Pre-Order fundlons. e.g ., TN Allignment, DO R ... rvdon. Addr ... Validation. 
Product AV8ieblllly, that are IWIIable on a dial-up 91 dec:lcatld balia u.mg the 
Secure lntllgrMid Gateway Syttem (SIGS) . 

.3.1 .2 Order fundlons that are IWIIabll on a dial-up 91 dldlcatld be* using 
CONNECT: Mal fill transfer. 

3.1.3 lnllill trouble report1 via SIGS. 

3.1 .4 EJedron6c trlnlfef of the QTCI bMIIn electroNc data e 11 formt1t. 

3.2 QTCI nwy ,._to fully interadlvl syDfTI to syDfTI lntarc:onnec:My. GTE. wllh Input 
from QTCI and OCher carriers. shall prcMde general intMfllc:e apedftcationa for electronic 
ecce. to U. tunc:lonallly. Theel apedftcations will be prcMded to enable QTCI to 
delign ._,... INirfaca cap~~tMM. Dftek)pment wtll be In ec:c:ordance wtth applicable 
natlonaiiiMdarda commillH guidelines. Such lntlrfecea will be IWIIable u 
expedllouaty .. pollibll. 

3.3 All coati and expens~~ for any new 91 modHied electronic lnterfacea exdualvely to meet 
QTCI requHments that GTE dNI'I'ninll are Currently Available and GTE egr ... to 
~lop wit be paid by QTCI. 

3.4 QTCI shall be responsible for modifying and connecting any of 1t1 pr~rdering and 
Ofdef1ng ~ wtth GTE prcMded intarfacea as desc::ribed in this Appendix. 

4 . GTE l'*'td Eltctrontc sam Rttdnignt. GTE will not charge QTCI when GTE initiates its own 
eledroNc ~ red11ignslreconftgurdons. 

OTCM1AAA 
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APPENOUC.C 
RATESJCHARGES FOR MISCELLANEOUS 811/E811 ITEMS 

The following MMcee are offered by GTE when QTCl r ... ua GTE's local exchange seNices where an 
item II not aupet"Mded by a tanrr.d offering: 

A. ~1-1 Sellc:IM Routar Map 

PnMded II a color map shOWing a seledtve router's 
locaton and the GTE central otftcel that send thek 
~ 1-1 <*Ia to ll. The seledM rout8r and central offtce 
lnfonnldlon willlndude CW c:odle and NPAINXXI 
seewd. The map wtlllndude boundart.. of each central 
oflc:e and lhow major strMtl and the county boundary. 
Petmiiii!M\ to reproduce by QTCl for Ill Jntem£1 liM is 
grented wllhout tur1her fH. Non-tanrr.d price. 

B. MSAGCopy 

OTCW llltA.F\. 

Produdlon of one copy of a 811 CIJI&omQ(s 
Malter 8trHt Add,... Guide, poage Pllid 

1. Copy pnMded In proper format 

2. Copy pnMded In nat ASCII ftle on a 3 1 rr dilketta 

C-1 

$125.00 

$238.50 
$278.00 

NIA 

$54.00 
$38.00 
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At't"t:NUIA U 
GTE TERMS 

Pursuant to Sec:lon 45 of Alticte Ill of thil Agreement. the following terms ahall be applied In the event the 
AT&T Terms are deemed to be unl.wful, or are stayed or enjoined by a court or commialon of competent 
jurisdiction. 

The resale dilcount and rates In Apotodjx A will appty Instead of Apotodjx E. 

Sections 2.1, 22. 2.3, 3.4, 5.2, and 5.3 of Article V willappty instead of Apotodjx E. 

QTC:W1AAFL 0-1 
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APPENOIXE 
AT&T TERMS 

Main Agi"HfMnt, t 21. 

25. Cltntql TtODI tad ConcUIIona for Rtylt 

Matn AgrHmtnt, t 21.3 

25.3 Restrtctlona on Resale 

QTCM1AA.I'l. 

To tht txtant cona•tant wtlh tht tppticablt rultltnd raguldonl of the FCC and tht 
Commla&latl, AT&T may rnell 111 GTE Local SeMcel11 defined In GTE'a t.rtffa. The 
foUowtng reWtdlons lh1ll1ppty to tht resile of Local SeMcel, u diiCttbtd In Sedk,--; 24 of 
U. AorMmtnt by AT&T: (1) AT&T lhll not reeell rtlldtntlll1t.W:. non-realdtntill tnd 
UMrl; (i) AT&T lhlll not rnell uttlinMJnkup liMen or eny othtr mt1na-tnted IIMct 
offering to nonqudfying CUitomtrt: end (I) AT&T shell r ... u grendflthartd ltMcea ontt to 
CUIIIOmtra qutllltd to rK8Mt IUCh ltMcll from GTE. 

E-1 
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AT&IIQIE Pricing Aal'llfDint 

1. Logl ltrytct Rtylt 

QTQ41AAJ'\. 

The prices ctwged to AT&T for LOC81 SeMce shill be ctlcultted using the evotded cost 
dllcount tpplk:able in the Stat dete"'*ted on the bail of the reaM~ rete cherged to 
~for the tellc:ommunicdons UNice requested, excluding the portion thereof 
drtbutabll to 1ny mtrtceting, billing, collection. and other coAl thtt wtll be evotded by GTE, as 
further lpedftld In Appendix 1. 

The prices shill be GTE's retiMI rites tpplclbte on the E"ecttve o .... 1- the applic:lbte 
dllc:ount If GTE rlducea or incruNs its retail rltM tfter AT&T encutea ttil AgrHment, the 
tppiclble dilcount lhiU be appled to the reduced or lncreiHd retail rttn. 

E-2 



ORDER NO. PSC-9~519-FOF-TP 
DOCKET NO. 9810~TP 
PAGE 48 ATTACBNEMT A 

MJCbftWnt 14 IPIM 4) 
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ATITIGJE Prtcina AAIIIIDint 

Appendix 1 -local Service Re .. le 

Beginning wilh the Effective o• of thil ~reement. R111le S.Mcel will be pt1ced In •ccord•nce with the 
andards and prices described below. 

1. The whol111le rat. for Local SeMel Reule will be celculated baed upon the discounts 
described In Annex 1. Such dilcounts will be epplild against the Ret8il Rltel for each GTE 
Remil Offering. 

1.1 ·Ret.i RM8e" a,. the effectMt me. 1 GTE ret.~! customer would have peid GTE under the Retail 
Offering 11l1ct8d by AT&T, tlking Into consider-don all applicable dilcounta, ln..tuding, but not 
limited to, volume, tennand time of dey. 

1 2 A "Ret.~! Ot'flring" II 111 lndMduel connct or retail MMc:e r8ta element, t)r pactcage of ret8 
elements, which GTE offers to Its retiUI customerw, inchldlng, but not limbd to. Grendr.thlr.d 
S.Mc8a. 

2. Nonrecurring "chlnge" or "record" chergn. rethlr than MMCI ntablilhment chargn. shall appty 
for the c:onveflion of a.ting CUitomers of GTE MMcM, r~ ~r dlrectty from GTE or 
through enolher r .... llr. to AT&T loceiMMc:e. 

OTCW1AAJ'\. E-3 
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Aptlondbc 1-.t.~ .. lo Dlacounto 

Basic loc81 SeMce (Residence & Businea) 

Une Charge 
UugeCh•rge 
Faturn 
Ultlng Ch•rgee 
Non-recurring Ch8rgea 

Tolls.Mce 

Operator SeMc:es 

Directory A8liiiMce 

Businea Trunk end SeMce Anngementl 

ISONS.Mc:ea 

CENTRANET SeMces 

Inbound/Outbound~ 

Promotionat OffW.nge (80 days or more) 

Promotional Offerings (lea than 80 days) 

S.Nicea for diubled persons (InCluding frM directory 
alillance) 

In eom.ct $eMcee 

Public end Semi-Pubic Payphone SeMcea 

Contract $eMcee 

Grendfathered SeMcee 

All Other ret.il Telecommunications S.Mc:es not 
exduded from reeeMt by order 
of the Commileion 

OTCI41AAI'\. E-"' 

13.04% 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

Not subject 
to whol ... le discount 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 
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ADVGTE Prtclna Aallll!llnt 
Appendix 1 ·Annex 2 • S.,......ry of WholeSIIe Chlrgel 

n. Annex refert to contrac:t or rttiM Mrvice chtrgH 

Local StMcn-RnidiOCI tnd Bllllow. 

Lilt Chlrw: TheM ...W:.Ihould Include but not be limled to the exchtnge line chargH, by rite ,,., 
wilhln the jUiildk:lon. The price ttruc:turelhould encompat ftlt rttes. metsured reta MMce, one tnd/or 
two-plrty linel and 1ny other aubc:8t8gory thlt pertU1a to thlt jurtldldion. Une pncea thlt reftec:t uuge 
for auch ...W. 11 ~. ext8nded trel teMce, community ceiling would be included In I* 
category. 

YMge CtwqM: lncludee all uuge not ceptured In the 11M cblrge, auch " m...agH or mlnutn in 
.... of toy llmll8d celling-plln. 

Eeetyrn: CUllom Clllng fMiuree tnd edvlnctd CUllOm ceiling featurH 11 ~ned to be competble 
with lingle lnd ~ rllidlnctlnd buat .. CUIIDmlr lxchlnge ...... c~ ceiling felturH 
would Include month end pey per Mtempt chtrgH. Aleoc:6lad feature dllcountl for quan11ly or other 
matketlng bundlle woutd alao be Included. (Central oftlce featurH thlt tupport CENTRANET tnd pnme 
line MMcea woutd be included wllh each apec:ifk: MMce catlgory.) . 

t lel!orn: All fonnl of dlredDry liltlngl for baCh local and toll MMcel. Prtcea for customer lilting opaons 
IUCh 11 bold type, dual name, bulin.- name 1nd CUitom tdver111itg for the whb end yellow~ ere 
Included. 

Ngn-rtcyntna c;twgn: Ch8rgel...oaatad wtth the inallatlon, eddltion, chtnging or m<Mng of Mrvice 
and equ6pment for locaiMMce. 

Tq1 Stryjclt: Chargee for any MMcl that hll been ordlfwd·by the Comm.Aon to be open to intraLATA 
prMUblcrtption wMiher chllgld on a per "*'ute of Ull or other be161. Thla Includes the non-recurring 
1nd lilalng chlrgea ••oc:6Nd wllh lnltalldon or record effKtlng work for toll MMcl or toll uuge pltns 
and for~. ~IQ and -oc~ Mrvtca In the 800 NMCI diradofy. 

Optrltor StnttcM: Chargee IIIOCi8t8d wllh, but not limited to. obt8ining operttor ...Wnce for call 
placamant, buly-4lne vertlcation 1nd interruplion. time and weather ,.rvt, If priced asauch. OA call 
cornpltoiiOn. 

Qktdpry armoct Sttytcn: Chlrgaa HeOdlted wtth the usa of directory ..-.nee operetors in 
ot:ailing local telephone nurnt.r.. 

QTCW1AAJ'\. E-5 
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AT&T/GTE Prlclnq Aafllllllnt 

BUijnea !rung 1nd Strylct Aalnatmtnll: Charge~~ 1uodlted wllh PBX trunk 1rrangement1 for lingle 
and multi-line customer.. Included lrt line 1nd uuge chlrgn. feetur• 1nd MMc:e arrangemenm for 
direct inward (and/or outwwd) dtallng. 

!SQN S.ry!cn: Chargea ~ wilh lntegnlted SeMen Digbl Network Servtc. for rndence and 
businea customers for the transmillion of voice, dttl and packet switched lign11s. 

CENTRANET Stryjcn: Charsa- ..ac:ilted wllh the prcMiion and UN of central otnce biMd prtyetl 
branch exchange MMcel Ullng equipment loclt8d on the premilee owned or leesed or controlled by 
GTE and connected by locllloopa to the~ of the customer or 1n authorized uMr. 

prtyatt Une Strytcn: Charges IIIOdlltlld wllh the provllion and UN of dedic8ted fadlilin between two 
or more CUitDmlr IOCitionl. 

lnbound/Oylbound Strytcn: Chlrgea eaoclad with the prcMiion end uu of WATS SOO (Inbound) 1nd 
Wide Arll Telephone MMcl (outbound) and other like Mrvicee. 

End UHr Aceta Stryjcn: Chargee aeocillled wllh the provilion and uu of common end dedicated 
fadlitlee to provide -=-..... to end .., CUI&Dmert. 

QT041 AA.I'l. 


