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BEFORE THE FLORIDA PUBLIC SERVI CE COt~ISSION 

In re: Request by BellSouth 
Telecommuni cations, Inc . for 
approval of amendment to 
interconnection, unbundling, and 
resale agreement with I<MC 
Telecom II, Inc. pursuant to 
Sec~ions 251, 252, and 271 of 
the Telecommunications Act of 
1996. 

DOCKET NO . 981625-TP 

I 

ORDER NO. PSC-99-0132-FOF-TP 
ISSUED: January 25, 1999· 

The following Commissioners particip~ted in the disposition of 
this matter: 

JOE GARCIA, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JULIA L. JOHNSON 
E. LEON JACOBS, JR . 

ORQER APPROVING AMENQMENT TO EXISTING 
INTERCONNECTION, UNBUNQLING. ANQ RESALE AGREEMENT 

BY THE COMMISSION: 

On November 17, 1998, BellSouth Telecommunications, Inc., 
(BellSouth) and KMC Telecom II, Inc . (KMC II) filed a request for 
approval of an amendment to their existing interconnection, 
unbundling and resale agreement pursuant to 47 U.S.C. S252(e) of 
the Telecommunications Act of 1996 (the Act). The amendment to the 
existing agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the_ Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 u.s.c . S 252(e), negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. · 
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The existing agreement governs the relationship between the 
companies regarding local interconnection and the exchan,ge of 
traffic pursuant to 47 U.S.C. § 251. Upon review of the proposed 
amendment to the existing agreement, we believe that it complies 
with the Telecommunications Act of 1996; thus, we hereby approve 
it. The Commission's approval of this agreement should not be 
construed as a determination that BellSouth has met the 
requirements of Section 271 of the Act. BellSouth and KMC II are 
also required to file any subsequent supplements or modifications 
to their agreement with the Commission for review under the 
provisions of 47 U.S.C. S 252(e). 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
amendment to the existing interconnection, unbundling and r~sale 
agreement between BellSouth Telecommunl~ations, Inc. and KMC 
Telecom II, Inc., as set forth in Attachment A and incorporated by 
reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S . C. S 252(e) . It is further 

ORDERED that this Docket shall be closed. 

By ORDER of the Florida Public Service Commission, this ~ 
day of January, ~. 

BLANCA S. BAYO, Director 
Division of Records and Reporting 

By: 

( S E A L 

JAM 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REYIEW 

The Florida Public Service Commission is required by Section 
120 . 1:\69(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68. Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review i n Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 u.s.c. S 252 (e) (6). 
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A .. ed .. et V-A to Muter lettrcoeHCtloe Acree•••• Bttwtte 
KMC D Ttleco-. IK. ud leUSo•da Ttltcoaa .. ication. lac. 

.....,. ... tM Salt ofleUSo•da Ttlecoaa .. icatiou,lac. S.nicel to 
KMC.a Ttleco!,:C. for dat hrpoMI oflt•ale 

PURSUANT TQ,IHJS AMENDMENT ("tbc Amendmat"}. BeliSoudl TclecommUDicabons,lnc:. ("BeliSoudl") 
and KMC C Tclec~'lllc:. ("KMC l1i hereiuftlr reflmd 10 collectively as die "Parties" hereby apee 10 amend dw 
ccruin lnten:onnectiOCl Apmnmt bccwtCD die Parties dal8d Ftbrulry 24, 1997 ("lnttrcOCIDICtiOCl Apeemtat"). 

NOW THEREFORE. for md ill c:ODJiclerldOCl of diem~ provisions c:OCltaiDtd hmiD IDd ocber &ood IDd 
vallllblc consideration, the receipt md sutftcimc:y ofwbidlvt btteby aclcnowlcd&td, BeiiSoudlllld KMC II be.-.by 
covenant and apee as follows: 

I. Tera ohM Aane•nt 

A. The term of dlis Apeemnt sba1l be consistnt widllbc tcnn set fonb in ScctiOCl 21 .0 of dlt 
lnttrcOMectiOCl Apmnllll 

L The rates punulllt to wbidl KMC 0 is 10 purchase services &om BeliSoutb for male sball be at a 
discOUDt ra1a off of dlt mail r'll8 for dw '-llcommUDicabou service. The cliscOUDt ratn sba1l be as set forth in 
Exhibit A. IIEIChtd beref.o IDd illcorporiiiCS btreiD by this refcnuce IDd 1rt effective Scpcembcr I. 1997. 

ll. Dtflallioa on ..... 

A. CUSTOMEil OF RECORD mau tilt tlldly relpOIISiblt for plllciq applicacioa for service; requatiq 
additions. mmllpmtllll. maill-.ce or clbcoatiDIIIDCt of servic:c; paymat in f\all of characs inc:umd such as 
nOCl· rea&l'1'ifta,IDOiltbly recurriq. toll. clincUwy au~. etc. 

L DEPOSIT m11111 II1UI'IDCt provided by a customer ill the form of cash. sumy boad or baalt lcuer of 
crcdit iO bt btld by tilt Compey. 

D. END USB. CUSTOMEil LOCA noN ...-a tilt pbysicallocl&ioa of tilt praila when 1D end ustr 
maka uae of tilt '-"caaim•~ ..W:.. 

L NEW SEI.VICES-ftwec:MM, r... or~ tbll .. DOt cumady otflred by BeliSoudL 
This illcludll perkllill of a.ildll .W. or c:oaabiDiDa 1 DIW fuDctiaa, faturt or Clpllbi1lcy witb Ill aiDia 
scrvic:t. 

F. OTMD LOCAL EXCHAHGE COMPANY (OLEC) ..._. 1 '-ltpboat COIIIplll)' ~by die 
public llrvict .,.,..isetces oftbl eoaap.y•a hlcbilld .. to providllocal.....,_ ..-rlct widUD tilt 
Compuy's hDcbiMd-. 

G. RESALE- • acQvtty ..... a~ OLEC,IUCil as KMC 0 IUblcribll to tilt 
teltcommunitMiou ..me:. of tbl eoaap.y llld dllllreofrln mo. taltcommllllieldoaa 111\'ica to tilt public 
(with or wicbouc•lddiD& value"). 

lMC U All I V-A 
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H. RESALE SERVICE AREA mllllS the area. as defined in a public scrvicc commission approved 
ccnifta~t of optnlioa. wilbill wlhch ID OLEC. such as K.MC 11. may offer mold local uchlqc 
telccomm~ MrVica. 

Ill. Ceacral Pro~ 

A. KMC ll may resell tbe tlriftW loc:&l u~ llldlOU lllecomml&llicatioas services or BeiiSoudl 
contain.ed in the CicMtal Subscriber Service Tlriff IDd Priva LIDI Service Tlriff sul>jta 10 lbe llmll. IIICI 
conditions SJIICitkally set fonb btnill. NocwitbiiiDdlq lbe foreaoiq. lbe uchaaioas llldllmiwioas on services 
availAble for malt will bt as let fonb ill Exhibit B.llllebed hcmo and incorpor'llld bmill by this reftmiCI. In 
addition, K.MC II may not purchut teleeoaunllllicltions services lllbe wbolaalt ra for its OWil\&11. 

BeiiSouth lball mate available llltcoauDUilicldoas ICfYica for malt lllbe rillS set fonh ill Exhibit A 10 this 
•amman ancl sul>jtct 10 the uclusioas IIICI Umitalioas stt fonb in Exhibit 8 10 this llf"IDIIIL It does not 
however waive its ripu 10 appq1 or otbtrwist cballtap any decision rqardiq malt that resulted in the 
discount races contained ill Exhibit A or tbe exclusions IDd limiwioas cont.aiMd in Exhibit 8 . BeiiSouth reserves 
the ri&ht to pumac any llld all ltp11114'or equitlblt mDICSlts. incluclina appeals of My decisions. lf such appall 
or challcnaa mull ill cblqa ill tbe clilcouDl ,_ or aclusioas llldlimitltiou. tbe plftia apet tbll 
appropriall modit'alions 10 Ibis A.,.....c will be tDidt promptly 10 make its terms consistent with tbe OUIIC:omt 
oftbt appeal. 

8. The provisiaG of servlca by tbe Compllly 10 KMC II does Dot ~ a joiDc IIDdlr'taltiq for tbe 
ftunisltina of 1ay seMca. 

C. KMC II wiU bt lbe CU1t01D1r ofNCOC'd for all ..mea purdl.astd tom BeiiSouth. Except as spccifttd 
hmill, the Compuy will cake ordtn 6oal. bill IIICI apect ~ hal K.MC II for all servlca. 

D. KMC 11 will bt tbe c:oa.p.yalia&ll poiDt of coat8Ct for aU servica purdlued ~ 10 this 
A&mmcnL The CompiDY lball have DO COIIIICt widl tbe ted user cxccpc 10 the utcnt provided for btrtill. 

E. The CompiDY wtU coadDae 10 bill cbe ted .. for ay servica thll the tad user speclfta it wisbtiiO 
receive clnctly hal cbe Compllly. 

F. EKb P1ftY meipteint cbe rtpiiO 11M dlncdy .ay e:l user widliD tbe llr'Vict .. of the ocbtr pinY. 
E.cb pany will c--.10 dincdy ..-ill owa ..._..llllictdml procluca IDil..mc.IIICI ill doiq 10 
may lltlblisll ill dep W reJedoe*lpt willa ted-. ofcbe otiMr PlftY· 

G. Ntillllrl'lfty 111111-.... willa cbe rtpt of 1ay p11100 or tDdly 10 obCaiD ..mCc dnaJy from tbe otber 
Piny. 

H. Te..,._...-n ........ IO .. _.........._ ICMCOUIDOproplltYrtpiiOcbe• ...... 
nlllllbtr or ay otiMr caU DIIBIIIIr cfeetpdoa..., ~1111 d wiiii..W. ftniiMd by cbe eo.p.y, .S DO ,..._10 
tbe ~ of..W.IIIroaP .ay pldialllrc.nl o81ce. 1\e CQ ... •Y ~!be rtp110 cUip Mia . 
n11111bln, or cbe ....a ofllce dll'l"*i • •aciiMd w1111 Mia IMDbln, or bolli. wt.lwr cbe CompiDY dlelu d 
occeu.y 10 do 10 ID cbe ~of ill....._ DeC f 'J ... IO ........... MIOCiMid widt NIOid 
MrVictl ill cbt--• it a.._.... itprvvidiiiO ia.S--. T...,._. aaabln nn•iMd vta 
my resold ..W. r.... .. -...so~c~y lbrcbe u. otcbt .Suwofcbe c-.. U.... ocbtlwile..,..... 
raalt of this iDfonudoD II prolallillld. 
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t. Tbe Complay may provide Ill)' service or facility for which a cbarJt is not emblished htftin. u loa& u 
it is offered oo lbl SIIU tenDS to KMC IL 

J. ~ is fumisbed subject to die conditioa dial it will not bt used for any Wllawflll pllrliOM. 

K. Smlict will be discoodaued iC IDY law enforcement apncy ldvises dial the ~ice btiq used is ill 
violation or the law. 

1.. Tbe Compay caD Nftdt stmc. wbaa it baa pounds to believe lbll stmc. will be IIIICl ill violadon of 
the law. 

M. The Compuy ICctpCI DO rapoasibility to IDY penon for any unlawflllact commiad by KMC II or its 
end UJCrS u pan of providina Mn'ict to KMC II for JM11110MS of malt or odlerwise. 

N. The Comp111y will cooptr11e Mly widllaw aforcemtnt 11cncies widl w~ and coun orders for 
usiSWlcc widl die Comp~~ays customers. Law aforcemat &piiC)' w~ and coun orders ~~tad 
ustn or KMC 0 will be clinctlld to KMC 11. The COIIII*IY wiD bill KMC U for impltalemina IDY requats by 
law arortcmall apKia rwprdiq KMC 0 tad am. 

o. The ~ llld attdloda or oplrllioo of•y circuits. facilitia or equipmall provided by lilY 
pmon or entity odMr dllll die CompiDy lball ooc: 

1. lntemr. widl or impair ....a over Ill)' facili1ill or tbe Compay, its atftlillcs. or its cOIIDCCtina and 
concurrina Cltrien iDvolved ill ill MrV1ce; 

P. KMC D -die 1'1111 Dill IDly of aodfyiaa die Compuy reprdiq las dlllllallldlrd oper'lliolts 
with rapect to-*-pnMdld by DIC D. 

Q. Flcililill tMifll ... lpc • udUM "Y BeUSouda to provide ~ to KMC D NIIIAiD lbl ptOplftY of 
BeiiSoada. 

R. Wbitl ... diriCtlllry lilllltp wW be pnMdld iaiCCCifdiDct wilb rtplldool• for* ID SICiioD A6 of 
ttw 0aen1 Sublcrlllr s.mc. r.ntr .. will be ....... ror 1'11111. 

S. BeiJSouda wW provide CU11D1D1r NCGrd illlonDidoo to die ICMC 0 providlcllbe ICMC D baa tilt lppi'OIIriMa 
Ltua(s) of AlllboriadoL BeUSoudlmy prcMde CU11D1D1r record IDfonulioo via OM of die followma !DIIbodl: 
US mail, fax. or by tleclroeic iDIIIrfllce. 8eUSouda will provide CUifiiiCI*' record iDfonDIIioa via US IDiilila siqle 
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set fonb ill SectioD Al of tbt OeDenl Subtcr;ber Service Taritr llld SectiOG 82 of lbe PriVIIe LiM 
Setvicl Taritr for cbe epplicablt S~Mt, compowldecl daily for die 1111mblr of days troaa lbe beck billifta 
ct. 10 IDd iDcludiq cbe data lhll KMC II actll&lly maka lbe payman to 1M Comp~Dy may bt UMSSCCl. 

6. The Comploy merva cbe riPt to paiocticaiJy IUdit scrvica purcbaMd by KMC U to ttelblish 
aulhcmicily of liM. Suda audit sball DOC occur mon lhlll oace i:! a cakftdlr yar. :<.MC IJ shall make 
any and alii'IC«da IDd dara available to 1M COCIIJIIIIY or tbt Compuy's au4iton Oft a i'CUOII&blc buis. 
The Coe~~paoy sllall bat lbe coa of said audit. 

8. Resold services caa ocily be used ill lbe same miiiiMr • SJ)tCifted iD lbe Comp~ay' 1 Tlritr. Resold 
services arc subject to die same llniU and coaditioas as arc specifttd for I\ICb MrVica wbal fl.a.~ished to an 
inclivich&al end I&SII' oftbc Compllly ill cbe ..,...,._. MCtiOft of die Compllly's Tlriffs. 

C. KMC II may meU MrVica oaty wilhill tbt specifk male service am as clcfintd in i1s ctniriCala. 

D. TclepbOM IIWDblrs tnmmjaed via acy mold III'Viu fcaiW'C arc intcllded solely for lbe 11M oftbt IGCS 
user of the feaswe. Raalt oftbls informaboa is prohibited. 

E. No patiDt, copyript. ndeawtt or ocblr propriltlry ript is licmsed., pMced or ocblrwiM lnDSfanct by 
this Alf'CIID'IIL KMC 0 is Slricdy ~ troaa aay UN. iDcludiq but DOC limad 10 sales, marbdq or 
aclvcnisin&. of IDY a.u5oudl _. or tl'llllaDalk. 

8. Services mold unclar cbe eomp.y•s Tlritr. IDd C.CUitia IIICi equipment provided by lbe COCIIpuy sllall 
be mailllaiDed by die COCII.-ay. 

C. KMC ll or ill tad IIIWIIDIY DGC rwnap. JDCM. dilcoaDICt. remove or acempc 10 repair lilY C.Cilities 
oWMCI by die COIDPIDY· ocblr tb.a by c auacticla or ~oa to IDY inllr!Ke IIICIDS UMcl.cxccpc witb die 
wriaeD COftiiDl of tbe C a •F •Y· 

0. KMC D ..... riiF -~- 10 DGdfy tbe <:omp.y of siftJI'iou lblllriM lhlliDIY raull ill a ..me. 
problem. . 
L KMC D wtD Ill tbe Cc •1 •1'1 .... poiM of cc.~Kt for all repair calli Oft btbalf ofKMC D's tad 
IIMI'I. Tblplllill ..-10 pro¥kle oae ... will fOU.he COGI8Cl DUabm for sucll purpoea 

r. ICMC n willcoalleltbe .,..-. npg ~ill eccordiDce wida.....,..... tlllblilbed by die 
Coalplay. 

s 
DCD" ' SV•A 
Vtnlla:~l, l"' 
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H. The Compuy will bill KMC II for hindi ina II'OIIbln thai are found not ;:- be illlhe Company's netWOit 
pursiWitiO ilsiQDdlnl time &Dd material thatJes. The stalldard time and material chqes will be no more than 
what BtliSoutb chlraes 10 its mail cUSUimers for die same services. 

I. The Complfty reserves dM riptiO coniiCt KMC ll's ciiSIOmen. if deemed nei:cssary, for maintenance 
pllfliOSCS. The Compuy shall not maritet its own services durin& contact widl KMC U's end IUefS while 
perfonnill& its obliprioas under Ibis lp'ftmCII. 

Vl. Enabllsb•••• ~fSenke 

A. After receivina ccttificadon u a local excbanae company from lht appropriatc repla&ory aaency, KMC 
II will provide die appropriace Compuy service center tbe necessary docwnmtalion 10 enable the Company 10 
establish a muter accowu for KMC II. Such docummwion shall include dlt Application for Masur Account. 
proof of audloriry 10 provide telecommunicabocs scrvica. an Openlina Complfty Number ("OCN•) usipttd by 
the National Exchanp Curim Assoc:illion ("NECA ") &Dd a cax exemption certiflcare. if applicable. Wba 
necessary dcp<lsit requirements are met, die Complfty will beJill takifta orders for the male of serv~. 

8. Service onkn will be ill a stiDCianl format deslplld by tbe Compuy and will adhere 10 approved 
illdusuy st&ndarda. 

C. When nocifkadocl is received hal KMC II tMc a cumnt C\ISIOmer of tbt Compay will subscribe 10 
KMC ll's servka, SIIDdlrd scmc• order iDtlrvals for dM lpp'Opriala class of service will apply. lbt staDdlnl 
service otderiD& intervals will be tbe S1111C illtervals lhlt1pply 10 end UMI'S of the Compuy. 

D. The Comp111y will not require tDCl UMr conftmlalion prior 10 ~lishina service for KMC ll's end UMr 

customer. KMC IJ musa, bowtvtr, be lbiiiO ~ end user autborizar:ion upon reques~. 

E. KMC II will be 1M siqle poiDt or COIIIIICl widl dM Compuy for all subsequent orderiDa activity 
resultiq ill additioas or ct.ps 10 reiOid MrVica except dial tht Compay will accepc a request directly from tbe 
end UMr for COilVWiion oflbe llld u.'sMIYice hiD KMC U to the Compuy or will accepc a requesc from 
mocber OLEC for coovmiae of lbe llld .-'s .-vice from dM KMC II to tbe ocher LEC. The Compuy will 
notify K.MC II dial sucb a Nqlllll bla bee procaMCI. 

F. lflbe eocap.y ...._ lhll allll8lllborizll c:biDp ill local scrviu 10 KMC II bas occumd, dM 
Compuy will rtllllblilla _,. wi* lbe W+'- local MmCe provi4lr IDd will was K.MC II u the OLEC 
initWiq die •=•rt Wid cblap.lbe ~ cblap cblrp descn'bed ill F.C.C. TaritrNo. l, SecUoa 13. 
A~ DOinCmiaa clllrJII, • Ill fanb ill SecQoe A4. oflbe o-a1 Subtcn'blr s.vtc. Taritr. wiU abo be 
UHIMd 10 KMC D. n.. ~ C1D t..ld,i\l..s if KMC U provides Sllilfactoey proof of audlorizalioa. 
Simillrty, iiXMC D...._ 11111 allllllllbclru.c cblap of a KMC II IDd ua.10 tbt ComJIIDY bas occumd. 
tbt eocap.y wiD fiiRI'Dii* 1M .S ..... MIYice will KMC liiDd will cradit KMC II ID IIDOUIIt tqllaliO 1M 
above delcriW cUp. 

G. ~ Complay may, ill ordlr 10 saleplrd lis ......... nqujn KMC II 10 m.ab a deposit 10 be btld by lbe 
Compuy u a.....,_ oflbe ..,..._or,_ ad cblrpl. ullltu llds&l:tory cradit bla alr-.dy .,._ 
establlsbtd. AIJy lUCia cllpolil may t.. btld duriq lbe coadD...a or lbe MrVice • MCWiC)' for lbe paymtD& of 
my and alliiDOUIIII accruiDa for tbt _,., 

6 
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I. The flct lbal a deposit bas beat marie ill no way relieves KMC II rtom complyiiiJ with !he Company's 
rqulatioas u 10 advaDce PI~ 1DC1 die prolllpt paymau of bills oa pmmtatioa aor doll :t COCIJOMe a waiver 
or mociifltllioa of the rtpllr pnctica of the Company providiq for the c1iscontin~ of ~ice for DOG· 
paymcot of iay SWDS duetht Compilly. 

J. The CompaDy reserves the r\abliO iDcrast die deposit nquiRmeniS wbm, ill iu sole judplent, 1t1t 
conditions justify sucb actioa. 

K. In the event chal KMC II defaults 011 iu acc:ouat, ~ice 10 KMC II will be tcnninl&ld 111d 111y deposiiS 
held will be applied to its acc:ouaL 

L. In the cue of a cub deposit. in~~n:t lllbe ,.. of six percent per IMWD shall be paid to KMC II durin& 
the contin~~~r~ce of the deposiL ln~emt oa a deposit shaliiCCNI' annually 111d. if requested. sbaJI be annl&llly 
credited to KMC II by the accrual dale. 

VII. Paymeot ADd IWiDC Arn•tc••a 

A. When the initial ~ice is ordlnd by KMC 11. die Comp~Dy will cmblisb UIICCOWits receivable !Diller 
account for KMC 11. 

8. The Comp111y shall biU KMC 0 oa a C\lmDl bait all appliclble char&a Uld credits. 

C. Payment of all clwps will b. the rapoaslbilicy of KMC U. KMC 0 sball mab paymaat 10 die 
CompaDy for all ..mea billed. l1le <:omp.y is DOC r'tp""'ihh for pa)'IIMDD DOC received by KMC II from 
KMC Irs custocMr. Tht COIDPIIIY will DOC becoale illvolwd ill billiq ~ lbal may arise berwtaa KMC II 
and its CUSlOI!ler. Paymats marie 10 the <:omp.y 11 PI)'IDIDt oa ICCOUIIt will bt credited 10 UIICc:owJIS 
receivable muaer ICCOUIIt IDCI aot 10 •lad ~~ accouM. 

D. lllt Compllly will reDder biDs ~ IDOIIdl oa ea.bllsb..'! bill days for eacb of KMC !rs ICCOUDU. 

!. lllt CompaDy will bill KMC D. ill~ cblrps for all MrVica 10 bt provided duriq die llmlilll 
billin& period nc.pc cblrpiiiiOC'-d wtdl ..W.~~~~p, wiUcb cb.qa wiU bt billed ill anws. Cbarps will 
be calculat.tcl co • iDdividualllld .. ICICOUIIIIIwl. iDclucllaa. if lfiPiiclblt, UIY chirps for IIIII' or usaa• 
allowmca. BeliS_. willallo bW all-.., iDeWilla but DOC J.illaDd 10 91 I .S E9t I cblrpl. 
ttleeomm••....,_ r.-y cblrpl. lad tr.dailt r-.10 KMC D. 

r. lllt ~ wili' t. c11a1 by the aat bUict. (Le., ..... -. ill the tollowiq moadl u the bill dill) IDd 
is payable ill llluMdlwly availlble a... ~ il COIIIidiNciiD bow btalmarie wblll rKeived by the 
Compey. 

If the paym111t cllal-. ~ oa a SuDdly or oa a Holiday wbidlla obMrwd oa a Mooclay, the paymeet 
due dale sbal1 b. the ftnt ~Holiday day f'ollona lUCia s-Illy or Holiday. If tbt paymtDl due dale falll OG I 
Salwday or oa a Holiday wlaicb il obllrwd oa T-.day, Wdnaday, Thundly, or friday,the paymcat due ct. 
sbaJ.J bt the Lall ~Holiday day ......-.lUCia s...y or Holiclly. I! paymcat II aoc recaived by the s-YftiiDl 
due dllt. a IMa PI)'IDIDt .,.ally, 11 .. fordl ill L followiq.lball apply. 

JtMCQ,A I V./1. 
v.-:~1. 1991 
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C. Upoca proof ohu tumpt cenitlCIIioa ftoom KMC II, tbc tou1 amount billed to KMC II will noc inchMII 
any wccs due hiD die llld UMr. KMC U will be solely rapoasiblc for the computation, tnck.iq. reponi.'C .s 
payment of all fedlral. suu IDJJ/or local j\lrildktioG Wta usoc:ialed widl dlt lti'Vica mold to die mel IIMI'. 

ft As dlt customer or record, KMC II will be rapoasiblc for, and remit to die Compeny, all cllqa 
applicable to its mold services for 11MrJtDCY scrvica (E911 and 91 1) and Telccommllllications Relay Service 
(TRS) u well u any ocher aumoriDd c1wps or. simillr Qll\n. 

L If any undisJ!uted ponion of die peymlllt is rcc~iv.t by die Comp111y after the ~t d~&~ dale u stt 
fonh precedina. or if any ponioo or dM ~ is rcc~iv.t by dM C41Dp~~~y ill 1\mds dial art noc immiClllaly 
available to die Comp111y, ~bel~ lara paymat pcaalty sball be clue to dM Comp111y. lbela&a paymau penally 
shall be die poniOft :)fdle paymeot DOC rcc~ived by dM paymiiU diM dale lima a !ale factor. lblla&a factor shall 
be u set fonh ill Sectioa A2 oftht Citllcral Sublcriber Service Tariff and SectiOft 82 oftht Priva~e Line Sen!« 
Tariff. 

J . Any swircbecl KUU charps usoc:il&ed whh illllrnchanae carrier acccu to dlt mold local ucblap 
lines will be billed by, llld due to, dM Coms-Y. No addidonal cbqa art to be assessed to KMC 0. 

K. llte CompiiiY will DOC perfona bllljq IDd collecdoD llrVica for KMC II u a m\&h of dM uecudoa or 
this ApecmenL AU requau for bUliq ..mea sboc&kt be rcfemd to dM lppi'Oprilll entity or opcnlioaaliJOIIII 
withiD die Coms-y. 

L Pursuant to 47 CFll Secdoa 51.617. dM Coms-Y will bill KMC 11 llld u.ser commoa lillc char&a 
identical to die ttld user commoa liM chirps dM Coms-Y bills its ead 1&1111. 

M. ln &enenl. the Coms-y will DOC become evolved ill dilpules bltwelll KMC 11 and KMC lfs llld 1111r 
customers over mold scrvicea. (f I clilpullldoa ~ dsll CIIIDOC be Milled wiltlout dM irlvoiVIIDIIIt of dM 
Company, KMC u shall COIIIICt dM daipe«etf Service Ceaw ror raolutioa. lltl Coms-y will IUkt every 
elTon to usisl in dM raolutioca ofdM dilpute IDd will wort willa KMC n to resolve die m1111r ill u timely a 
m&Mcr u posaib ... KMC U may be rtqllind to IUbaUt documenflrioo to sublwri• dM claim. 

VUL Dllcoadau~~aors.m. 

1. w-.,_..., dae eoa.p.y will• .-vice to KMC Il'sllld IIMI' oa bebi1f or. llld • dM request 
of,ICMC D. u,_, ...... ordae tDd IIWs ..we, m&oral ~ wUI~pply IDd w:!! be dM 
rapaaaiM1iry or KMC a. 

l . At dM requat o!KMC D. dae eo.p.y will dilc 111 cca KMC U IDd IIIII' ~. 

3. AU r..-by ICMC U tor .t.ill or dilc 1•rm. or • .S u.. for~ IDIIIl be ill wridq. 

4. KMC u will be made solely~.,. for DGCitytaa dM .s ..-ordM pniiiOMd dil t ~IIM':Iiol or 
die service. 

I 

lMCD~ ' V-4 
Vlllloa: "--- I, 1997 
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2. Claims far I*IGl izlfriqtmtftt lrisiq from ICU combiftiD& ar usiq Compllly ser\'ica in toaDection 
widl flcilida ar equipalcac fumisbed by chc en4 usct ar KMC n. 

3. AU odMr claim lrisiq OUI of ID ICt ar omissioa of KMC U ar ics CDd IISif ill die coune of usiq 
ser\'ica. 

D. KMC U ICCepcs mpocsibiliry far providiq KCaa far maia~~D~nee JMII'POMS or my ser\'ice molclllftder 
the provisions ofche approprille Tlriffl. 11M Comp111y lballiiOC be mpouible Car my Wharton chc Plft or 
KMC II wicb ~co my tftCiiiSif of KMC D. 

X. Treacmeac or Proprietllry aad Coaftd .. tlallafon~adoa 

A. Bocb plftia 1pW cblt it may be DICessll)' CO provide tad! odMr duriD& chc teml of dais Apeem~~~c wicb 
ccruin conftclemial iftformadoa.. iachldiq trldiMCM iDCOI'IDIIioa. iacludiq buliiOC limiUd co. tldulicalllld 
business plaDS, tecMical illformadoa.. propoula. speclftcalions. drawillp. proc8dum. C\ISIOIIler ICCOWil dD IDd 
lib iftfonulion (bertiaafter collediwly refemd co • "lafonllldoaj. Bocb plftia IIJW cblt alllAionulioa 
shall eicbcr be ill wridq ar odMr l:llllibll t'onD.M a clearly IDIIbd widla coaMoad•' privlra ar popieclry 
leaiDd.. ar, wbell chc laformiDoa il COIIIIIIRDjc:wd onlly, it slllll allo be commlllla.d cblt die lAionulioa is 
conMendal, pnv. ar popMclry. lhtlaformldoa will be rlllnld co chc OWDer widaiD a raiOIIabll time. Bocb 
pa&;: -.pw cblc die lafonDidoa lllaQ '* be co,ied or nproducld iD my rena. 8ocb pna 1p1110 raiw 
such lllfonulion a DOt clilcloee IUdllalonDIIioiL 8oda parties 11M co pnMIICl cbe IA!ormldoG received e. c1istribudoa. clilcloul ar d[seem!nedoe ID 111YQD1 ~ ~ ofcbe plltia widla Deed ID lcaow IUdl 
lllformllioo a wbidl employees .-eo be boUDd by cbe tlnDI of dais SectioL .... ~ wiU 11M cbe s.e 
~ of'*' co pnMIICliDformllioa received • cbey woulciUM co pnMIICl cbeir OWil coaftdaatialiDd 
proprietary IDlonulioD. 

a. Nocw;thlllft'tinl.cbe fonpillao boda plftia ..,_ cbll eben wiU be DO oblipdoe CO pnMIICliDY ponioll 
of cbe IDionDadoa cblc is eidw. 1) IUdl publicly IVIUable by cbe OWDer of cbe IAformalioo ar lawfuUy diJcloMcl 
by a D0ftP1ftY co ebb ~ l) lawflaUy obcaiDecl e. •Y IOUI'Ce odMr cbiD cbe OWDer of cbe IAfomlaliocl: ar 
3) pnvioully lcaowD ID cbe rwceiviq party wilboulm obUplioD co Ulp it coaMaatial. 

Exce,c U ocbeJwile ...SID dail AIJ.t a-. cbe ,.a. ... cblc if IDY clbpuii.U.S MID cbe ~of 
my provisioa oftbia AfJ. ••, « • to 1M JII'OPif iDp'= h• ofdlil ~ cbe ,_-will pllilioa 1M applicable ... PlabUc s.MDe o--!e!ce far a NIOIIJiiaa ofcbe _.. HOM\W, tad! party NMMa-.y riPII it may 
have co Milt judlcialrwrilw of -.y r'lllla IUdl by dill PlabUc s.mc. Comm••loa cooceniq dlja AptiDtat. 

XIL IJwlcefloeefU.. 

The ,.a. ... - dlil ~IliaD DOt .......... by.- party .... jurildicdoD. mcs.c. of My~ ar • a waiver of -.y poakka '*-by cbe odalr party iD cbll juriadicdoa or for -.y odllr purpoee. 

tO 

oeca.- · v-A 
Vlllila: "---'· .,,, 
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XIIL Waiven 

Any fail~~r~ ~ eidMr plft)' to aw. upoa die llrict perfonuDc:e by lbe ocber p~ny or lilY or die provisioas or dUs 
AIJ'Hftlall sba1l DOC be deaDed a waiv• or •Y or die provlsiou or Ibis Apecmllli. llld taCh piny, aocwidlsllndiq such 
failure. shall ban the ripe lbaaftlr to iDiilt upoa die specific pcrfonDIIICI of my IDd all oflbe provis~ ordlis 
AJIHmmt. 

XIV. Covenlaa Law 

This Apeemlllt shall beaOYtrMCS by, IDd cOftSCnled IDd nromd illecconiiDca wilh,lbe laws orlbe sw. or 
Georaia. wilhout rqard to its c:oaOict or laws pnDCipla. 

XV. Ana '1 Lea.-. Ntpdadoa 
This Apeemlllt wu exiC\IIICl after 11'111' s llnl'b MJociabofts bcrwetn lhc u.ndmipcd pania IDd ref1tcts dM 

conclusioa or lbe Wldersiped tbal Ibis ApalleDl is ill tbe bal illterau or all panics. 

XVL Nodces 

A. Every DOCict, coaseat.IIIIII'OYII. 01 ocblr COIIIIIIImicarioas required 01 c:C111&11119LMed by Ibis~ 
sba1l be ill wridaa IDd sba1l be.liwnd ill JllftOII 01 p. by pollail pnpeid mall, lddNa to: 

BtllSoudl Ttlecomaumic:atioai,IDc. 

CLEC ACCOUD& Tam 
600 Nordl 1,. Shit 
,. floor 
Birmiqb.lm. AL 35203 

KMC. Telecom.~. 
"' 

Doll Mlllllldu 
3075 Breckillridp 8oullvlrd. Suire 415 
DWudl. GA 30136 
(770) 106-4910 Fax (770) 106-4911 

or at such ocblr lddraa aldie a...ded recipllat previoully sba1l have «Mtipated by wriu. DOCicl to die ocblr 
piny. 

a. Wbln tp"'iftcally ,........_ .-..111a11 be by C:.UW 01 ~aWL Ulllaa ocbtrwiM pnMdecl 
ill mil AF••••IIOdce by ..u IMII •eftllcdw oadle ct. it il ofllcially recorded u •uvenc~ by rWIIIrD 
recaipl 01 ~ ........... or lUCia NCOid or .uv.y, it sba1l be pnsumecl to haw bee •uvenc~ 
lbe ftftll day, 01111111 ...... day .... - day, aftlr ilWII dlposdild ill die maila. 

ThitAp1 wuya.__..._,-...,...._.., ..•• orbo*plftia 

11 

IMCDA ' Y-4 
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XVIIL Eatln A&rw••t 

This ~ ... fonb die eadrt~~Dd~rst~Dcliq IDd supencdls prior I&I"""DtDIS becwllll the plrtia relldq to the subject miller coataiDid bereiD IDd !Dirpl all prior dilculaiou ~-. diem. llld uilber peny shall be boUIId by any definitioc. cODdidae, provisiOil, •+ ••111M' --.. COWDIIIt or promite odler lblllulllpl'aly ....SiD dlis A&mftiCDt or u is C:OIIIIIIIpanMOUiiy or~ • fonb iD writiq IDd executed by a duly IUiboriZIId oflker or rcpmtncadvc of die p.ny co be boUIId lblrlby. 

NAME: __ ....:,:M.::IcUei=::..::;A.~SCen=-=:.::l!!ta::.a ___ _ 
Priatld Na .. 

TITLE: Prelideat 

DUPUCA TE ORIGINAL 

~-~ IY:~ 

AMI: 

T1TU: 

DATI: 

12 

JemHndrta 

Prtaleei ""-· 

ov.tDr 

/0 J, !,'( 
' I 

oeca~ · v-A 
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EXIIIIIT "A • 

APPUCAILI DISCOUNTS 

The lllecommllllicldoos III'Vica availlbll for purcbaM by KMC :! for tbt purpoea of raak 1D KMC U tad 
users sba1l be available • tbe followiq dilcouDt off of tbt ...U ~-

STAT£ 
ALABAMA 
FLO IUD A 
GEOR.GIA 

KENnJCKY 
LOUISIANA• 
MISSISSIPPI 

NOR.TH CAJlOIJloiA 
SOUTH CAROLINA 

TENNESSEE•• 

RUmENCE 

I"' ll.ll% 
lO.J% 
16.19% 
20.72% 
IS.75% 
ll.S% 
14.1% 
I~ 

DISCOUNT 

IUSINISS 

I"' 16.11% 
17.3% 
IS.$4% 
20.72% 
IS.75% 
17.6% 
14.1% 
I~ 

• Effective u of the Qwmniuioe's Ordlr iD LouW.. DocUt No. U·l2020 MICI Nowmblr 12. 1996 . 

•• The Wbolaale DilcouDI is ..... pen:lllllp ofttbe ~~riffed,__ lfOLEC provide~ is OWII operiiiOI' III'Vica IDCI 
dilec:tory llf¥icea. tbe dilcouat lball be 21.56%. n. r-. .. tffective u oftbt TtiiDIIIII R.eplllary Audlorily's 
Order ill TtnDIIMI DocUtNo. 90-01331 Mlcll-.y 17. 1997. 
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EXHIBIT 8 

T,_et 4L fL 
s.mD Rallt? I UiJcGuD(; iReale? I~ 

I Gran4fllhcmt ~ Yes Yes Yes Yes 
2 Conna Service Yes Yes Yes Yes 
l Ptomouons • > 90 Days Yes Yes Yes Yes 
4 Promotions • < 90 Days Yes No Yes No 
s L&fclincll.ink Up Services Yes Yes Yes Yes 
6 91 IIE911~ices Y•· Y• Yes Yes 
1 NII ~ICCS Yes Yes Yes Yes 
I Non·llecwrina 0\lrJtl Yes Yes Yes Yes 

TJPief MS NC 
s.mc. Resale~ OiJcouol"! I Resale'? 10~ 

I G1"1114!11bcred Services Yes Yes Yes Yes 
2 Conna Scr.ta Noll 5 NoteS Yes Yes 
l Promociou • > 90 Dlyt Yes Yes Yes Yes 
4 Promotions • < 90 o.ys Yes No Y• No 
s l ifclincl\.ink UD Services Yes Yes Y• Yes 
6 91 IIE91 I ServiCeS Y• Y• Y• Yes 
1 N II ServiCeS No No No No 
I Non·lllcun\na ~. Yes Yes Yes Yes 

CA 
Reale? IDiKowlc'! 

Yes Yes 
Yes Yes 
Yes Yes 
Yes No 
Yes Y• 
Yes Yes 
Yes Yes 
Yes Yes 

5C 
llalk? C>iJcounl7 

Yes Yes 
Yes No 
Yes Yes 
Yes No 
Yes Y• 
Yes Yes 
Yes Y• 
v. Yes 

I Craadfa"'"' ..W. c. be raol4 Oldy ID aitli8a lllblaibln of liM~ ..mea. 

KY 
Raile? ~(! 

Yes Yes 
Yes No 
Yes Yes 
No No 
No 1olo 
Y• Yes 
No No 
Yes Yes 

TN 
I Raile? Dlscoulll? 

Y-s Yes 
Yes Yu 
Yes Noll] 
No No 
Y• Nole4 
v. -v. 
Y• Y• 
Y• No 

2 Wbcrt avliiiiM for Nail, ,. ...... will be .... avlillllla Oldy ID .S u.s wtlo would ~~aft qllllifted Cor 
lhc pramocioo llld it .. ""~ by a.u5oudl dlncdy. 

Raile? 
Yes 
Yes 
Yes 
Yes 
Yes 
No 
No 
Yes 

l In TlllniiMI.Ioq-flnll ,...., .... (ofrlnd for tiiCft tUIIIilllly (90) .say,) 1M)' be obCiiDid • OM of liM fo.Uowiq ,_: 
(I) die ...Stlri«,.., ............ ~ 

LA 
I OiJcoullc'! 

Yes 
Yes 
Yes 
No 
Yes 
No 
No 
Yes 

(b) 1M PfOIIIOCioul,.. (die pramaritw' ,_..._.by 8ellSou* w!U 110t be~ fllnllao by die wbolalla ditcoulll N~) 4 UfeliWUak tJp MrYtc.IM)' be oft'lnd Oldy 1D tllolllll' I rillrs wtlo llllll die crillria dllla.tiSoudl Qlft'llldy 
apptia to IUblcribln or~ ..w.. 1a T-. a-u. t111111 ~ a.tiSoudl's ...._.. Rill Scrva • t11e ....s tlritr,.., ..... wt.o...a.dl-. ........... fllnllaodiiCIOUMdle wt.o...a. M-. Rill s.rrice ID LifiUM~wi*l ...... wlli* liDO llatllla die~~ 
.dllllkiiSoulla DOW....,...... ....... II I 14 II II .. •••lrill die SulllcriW U.. OllrJI he die 
Nllioall £acbaDe1 c.-. AII1I ddn --~~~~...._pool,;. • BlllSoG doa ..,. Till--. N1 IIIII _.. _, .... llrUIII.ill S.W. 111111 be C..,.S • die fill l'lllil 
~ ol!lnd by ..,'51111111 

5 Ia MIJiillippi.lll C.... ...... Anll• •••• -.1 illl by IIUSolla or....._ .. 11M c&ctiw .. ., .. c I d ONir (lit OM) will be Mjea • .-II witllouldle wbolalla dilclouiL All CSAI 
wbicll .. iD .... M of .......... of .. Ca I t 1 oN1r (llt0t'97) will 110t be.u,illll far......_ 

6 s-of8111Sa"*".._....._._. 1111 11 ·•w ...-.. DOtavlillllla ill~ 
ecnnloftlcal•-. 
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