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TITLE SHEET

FLORIDA TELECOMMUNICATIONS PRICE LIST

This price list contains the descriptions, regulations, and rates applicable to the
fumnishing of service and facilities for telecommunications services provided by Phone
Club Corporation with principal offices at 168 SE 1* Street Suite # 705, Miami, FL
33131. This Price List applies for services furnished within the state of Florida. This
Price List is on file with the Florida Public Service Commission, and copies may be
inspected during normal business hours, at the Company’s principal place of business.
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CHECK SHEET

The sheets listed below, which are inclusive of this price list, are effective as of the date
shown at the bottom of the respective sheet(s). Original and revised sheets as named
below comprise all changes from the original price list and are currently in effect as of
the date of the bottom of this page.
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SYMBOLS SHEET

D — Delete Or Discontinue

I — Change Resulting In An Increase to A Customer’s Bill

M - Moved From Another Price List Location

N — New

R — Change Resulting In A Reduction To A Reduction To A Customer’s Bill
T — Change In Text Or Regulation But No Change In Rate Or Charge

Check Sheets-When a price list filing is made with the FPSC, an updated check sheet
accompanies the price list filing.

Sheet Numbering and Revision Levels-Sheet numbers appear in the upper right corner
of the page. Sheets are numbered sequentially. However, new sheets are occasionally
added to the price list. When a new sheet is added between sheets already in effect, a
decimal is added. For example, a new sheet added between existing sheets 14 and 15
would be 14.1. Revision levels also appear in the upper right corner of each page. These
levels are used to determine the most current sheet version on file with the FPSC. For
example, the 4™ revised Sheet 14 cancels the 3™ revised Sheet 14.
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SECTION 1 - TECHNICAL TERMS AND ABBR EVIATIONS

Access Line — An arrangement which connects the customer’s location to the
company’s network switching center.

Authorization Code — A numerical code, one or more of which are available to a
customer to enable him/her to access the carrier, and which are used by the carrier
both to prevent unauthorized access to its facilities an to identify the customer for
billing purposes.

Company or Carrier — Phone Club Corporation
Customer — the person, firm, corporation or other entity which orders service and is
responsible for payment of charges due and compliance with the Company’s Price

List regulations.

Exchange — The entire telephone plant and facilities used in providing telephone
service to subscribers located in an exchange area.

Intra-LATA Toll Messages — Those toll messages which originate and terminate
within the same LATA.

Message — a completed telephone call.
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SECTION 2 — RULES AND REGULATIONS

Phone Club Corporation will provide access to 911, operator services and relay
services.

Phone Club Corporation will give a quality of service to its customers at a level at
least equivalent to the service provided to us by the incumbent local exchange

company.
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SECTION 3 — DESCRIPTION OF SERVICES

3.1 Description of Services

Basic Service- Residential line with unlimited local calls gives you a dial tone
including touch-tone and allows you to make as many local calls for one monthly flat
rate.

Complete Choice- Includes your local phone service and unlimited local calling,
includes calling features like caller id, call waiting deluxe, call return and three-way
calling.

Area Plus Plan- Combines local phone service with unlimited calls in an
expanded local calling area, from Key West to Sebastian, for one monthly flat rate.

911 Service- Phone Club Corporation will make access to 911 emergency services
at a level equivalent to the service provided by the incumbent local exchange company.
911 services shall be maintained for the duration of any temporary disconnection for non-
payment of a residential subscriber’s local service.
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SECTION 4 — RATES

4.1 Local Rates
4.1.1 Basic Service- customer can place and receive calls unlimited $35.99.

4.1.2 Complete Choice- customer can place and receive calls unlimited, also
includes caller id, call waiting, call forwarding, and three way calling
$55.99. '

4.1.3 Area Plus with Basic Service- customer can place and receive calls
unlimited, also includes unlimited long distance calling inside the area from
Key West, Fl up to Sebastian, F1 $45.00.

4.1.4 Area Plus with Complete Choice- customer can place and receive calls
— unlimited, also includes caller id, call waiting, call forwarding, and three
way calling, and unlimited long distance calling inside the area from Key
West, F1 up to Sebastian, FL $65.00.

4.2 Miscellaneous Rates

Return check charges- customer will be charged a return check fee of $20.00.

43 Telecommunications Relay Service
For Calls received from the relay service, the Company w111 when billing relay
calls discount relay service calls by 50 percent off of the otherwise applicable rate
for a voice non-relay call except that where either the calling or called party
indicates that either party is both hearing and visually impaired, the call shall be
discounted 60 percent off of the otherwise applicable rate for a voice non-relay

call.
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