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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: APPLICATION OF FNBC EXECUTIVE ) 
SUI TES FOR A CERTIFICATE OF PUBLIC CON- ) 
VENI ENCE AND NECESSITY TO PROVIDE SHARED) 
TENANT SERVICE I N FLORIDA ) _________________________________________________________ ) 

DOCKET NO. 890805-TS 
ORDER NO. 21765 
ISSUED: 8-21-89 

The followi ng Commissioners participated in Lhe 
disposition of t h i s matter : 

MI CHAEL McK. WILSON, CHAIRMAN 
THOMAS M. BEARD 

GERALD L. GUNTER 
JOHN T. HERNDON 

NOTICE PROPOSED AGENCY ACTION 

ORDER GRANTING CERTIFICATE 

BY THE COMMISSION: 

Notice is hereby given by the Flo rida Public Service 
Commission that the action disc ussed he rein is preliminary in 
nature and wi 11 become f i na 1 unless a person whose i n te rests 
are s ubstantially aCfecLed fil es a petition for f o r mal 
proceedi ng purs uan t to Ru le 25-22.029, Florida Administrative 
Code. 

By Order No . 17111 this Commission made t he i.i nding tha 
a l imited version of Shared Tenant Services (STS ), 'S defined 
i n Sect ion 364.339 , Florida Statutes , is in the publi c 
i nte rest . Section 364.339 gave the Commission autuo rity to 
ce r tif i cate providers of STS notwit hstand i ng the fact that 
Section 364.335 , Flo rida Statutes, prohibits se rv 1ces that 
dup l icate or compete wi t h available l oca l e xchange service 
prov ided by the local exchange telepho ne company ( LEC) . STS is 
defined as telephone service which is f urnished through a 
common s witching or billing arrangement to commercial tenant s 
with i n a single building by an e ntity ot he r t ha n an exis i ng 
LEC. 

Although 
regardi ng STS, 

the Commission 
STS key sys tern 

has not 
providers 

yet adopted rules 
are subject to all 
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applicable requirements of Order No . 
foll owing: 

17111 includ i ng the 

1. Eac h STS prov ider must advise all customers of its 
current ra tes for resold l oca l exchange service ... nd 
its quality of service standards. 

2 . Each STS provider must inform each custome r, i n 
advance of an agreement to provide service, that t he 
Florida Public Service Commissi on will not set ra es 
or regulate t he se rvice quality sta ndards. 

3. Each STS provider must assure that the LEC ma y ga in 
access to any tenant requesting direct service. 

4. Eac h STS provider shall offer unres tr icted access t o 
all locally available Interexchange Carriers (IXCs ). 

5. Each STS p rovide r shall assure each customer access 
to the LEC operators (by dialing "zero") for 
emergencies and for LEC tol l service . 

6. Each STS provider s hall assure each customer access 
to 9 11 service where it is available . 

7. Each STS provider's certificate prov ides authority 
for shared tenant service in one building, and onl y 
for commercial tenants within that build ing . 

8 . Each STS providtH is prohibited fr om es t ablishi ng 

9 . 

dedicated facil i ties (p rivate line) to an 
interexchange carrier's poi nt of presence. 

Each STS provider is p rohi bited from provision 
shared Wide Area Telephone Service (WATS) unless 
STS prov ider ha s been granted, 1n addition to 
STS certificate, authority for such service. 

of 
the 
its 

10. Each STS provider is prohibited from constructing 
priva te bypass Cacilities , ~. microwave towers , 
for interconnect1ng other STS locations. 
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11. Each STS provider 
intercommunication 
entities. 

is prohibited from allowing 
between unaffiliated commercial 

12. Each STS provider shall be required to satisfy 
statutory obligations concerning applicable gross 
recei pts taxes and regulatory assessment fees. 

13. Each STS provider shall mainlatn adequate records to 
allow this Commission to determine, thro ugh audit 
procedures, that applicable assessment fees and 
gross receipts taxes have been paid. 

14. Each STS provider shall ftle tariff 
later than (30) days before the date 
will become effective. 

revisions no 
the revision 

15. Each STS provider is prohibited from sharing 
pooling more than 250 trunks per PBX. 

On June 20, 1989, FNBC Executive 
application for a certificate to provide 
system , at the fo ll owing location: 

2875 South Ocean Boulevard 
Palm Beac h, Florida 33480 

Suites filed 
STS through a 

or 

an 
ke y 

The application contained the required informati on and 
the proposed tariffs. Having considered the applicati o n, the 
Company appears to be capable of providing STS servi r.es a the 
above location. Therefore, we find that it is in the public 
interest to grant a certificate to the Company. 

Based on the foregoing, it is, 

ORDERED by the Florida Public Service Commission that the 
application of FNBC Executive Suites for a certificate to 
provide shared tenant services at the location set forth in the 
body o f this Order is granted. It is further 

ORDERED that the effective date of t he certificates is 
September 12, 1989, if there is no protest to the pro posed 
agency action within Lhe time frame set forth below. 
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By ORDER of 
th is 21st day of 

( S E A L ) 

JSR 

the Florida 
AUGUST 

Public Service Commission, 
1989 

STEVE TRIBBLE, Director 
Division of Reco rds and Reporti ng 

~~ 
Chief, Bureau of Records 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The F l orida Public Ser9 ice Commi ssion is required by 

Sec t ion 120.59(4 ), Florida Statutes , to notify pa r ties of any 

admi n istrative hearing or judicial review of Commission orders 

t hat is a vailable u nde r Section s 120.57 or 120.68, Florida 

S tatutes , as well as the procedures and time limits that 

a pp l y. This notice s hould not be c o nstrued to mean all 

requests fo r an admi n istrative hearing or judicial review will 

b e g ra n ted o r result in t he relief sought. 

The ac t ion pro posed he r ei n is p reliminary in na ure and 

wil l not become effective or f i nal, e xcept as provided by Rule 

25- 22. 0 29 , F l orid a Admi n istrati ve Code. Any person whose 

s ubstan tial i n terests are affected by the action proposed by 

thi s o r de r may file a petition fo r a formal proceeding, as 

p r ov ided by Rule 25-22.029(4) , F lorida Administrative Code, in 

t he fo r m p rovi ded by Rule 25-22 .036 (7)( a) a nd (f), Florida 

Admi n ist r ative Code. This petition must be received by the 

Di recto r, Division of Records and Repo r ting at his off ice at 

101 East Ga ine3 Street, Tallahassee , F l orida 32399-0870 , by the 

c l ose of b usiness o n September 11, 1989. In the absence of 

such a petitio n, this o rder shall become effec ive September 

12 , 1989 , as prov ided by Rule 25-22 . 029(6), Florida 

Administrative Code, a~d as reflected in a subsequent o rder. 
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Any objection or protest filed in this docket before the 

issuance date of thi s o rder is considered abandoned unless it 

satisfies the foregoi ng conditions and is renewc.d within the 

specified protes t period. 

If this order becomes final and effective o n September 12. 

1989, any pa rty adversely affected may request judicial review 

by the Florida Supreme Court in the case of an electric, gas or 

telephone utili t y or by the Firs t Distr ict Court of Appeal i n 

the case of a water o r sewer utility by filing a notice of 

appeal wi t h the Director, Division of Record s and Reporting and 

filing a copy of the notice of appeal and t he filing fee wit h 

t he appropriate cou r t . This filing must be completed within 

thirty (30} days of the effectiv~.- date of this o rder, pursuant 

to Rule 9.110, Florida Rules of Appellate Procedure. The 

notice of appeal must be in the form spec1Cied in Rule 

9 . 900(a), Florida Rul es of Appellate Procedure . 
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