204

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

IN RE: Amendment of Part V, DOCKET NO. 360670-TP
Chapter 25-4,070, 25-4.071,
25-4.0751, and 25-4.077, F.A.C.,
pertaining to General Service
Provisions, and Chapter
25-~24.475, F.A.,C., pertaining

to Company Operations; Rules
Incorporated.

ORDER NO. 23036

ISSUED: 6-5-90

NOTICE OF ADOPTION OF RULE AMENDMENTS

NOTICE is hereby given that the Commission, pursuant to
Section 120.54, Florida Statutes, has adopted the amendments to
Rules 24-4.070, 25-4.071, 25-4.0751, 25-4.,077 F.A.C., relating to
customer trouble reports, adequacy of service, direct distance
dialing, and metering and reacording eguipment, and Rule
25-24.475, F.A.C,, relating to company operations/rules
incorporated, without change. l

The rule amendments were filed with the Secretary of State on
June 5, 1990 and will be effective on June 25, 1990, A copy of
the relevant portions of the certification filed with the
Secretary of State is attached to this Notice,

This docket is closed upon issuance of this notice.

By Direction of the Florida Public Service Commission,
this Sth day of JUNE » 1999.

STEVE TRIBBLE, Director
Division of Records & Reporting

(SEAL) by;_hdr%"—'
Chie¥, Bureau 8f Records

WJ3
4132G

DOCUMENT KUMETR-DATE
* 04835 JUN-5 B3
+3C-ReCO0RDS/REPORTING
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CERTIFICATION OF
PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES
FILED WITH THE
DZPARTMENT OF STATE
1 do hereby certify:
/%X/ (1) Tnhe time limitations prescribed by paragraph
120.54(11) (a), F.S., have been complied with; and
/X/ (2) There is no administrative determination under
section 120.54(4), F.S., pending on any rule covered\by this
certification; and
/%X/ (3) All rules covared by this certification are filed
within the prescribed time limitations of paragraph 120.54(11) (b),
F.S. They are filed not less than 28 days after the notice

required by subsection 120.54(1), F.S., and;

£ (a) And are filed not more than 90 days after the

notice; or

/_/ (b) Are filad not more than 30 days after the notice not
including days an administrative determination was
pending; or

Lﬁ/ (c) Are filed within 21 days after the adjournment of
the final public hearing on the rule; or

/ / (d) Are filed within 21 days after the date of receipt
of all material authorized to be submitted at the.
hearing; or

/_/ (e) Are filed within 21 days after the date the :
; ]

.
.
. § ™

transcript was received by this agency.

(&g



206

DOCKET NO.: 860670-TP
ORDER NO.: 23036
PAGE 3

Attached are the original and two copies of each rule covered
by this certification, The rules are hereby adopted by the

undersigned agency by and upon their filing with the Department of

State.
Specific Law Being Implemented,
Rula2making Interpreted or

Rule No. Authority ; Made Specific

24-4,070 350.127(2), F.S. 364.03, 364.17 and
364.18, F.S.

25-4.071 350.127(2)., F.S. 364.03, 364.17 and
364.19, P.S.

25-4.0751 350.127(2), F.S. 364.03, F.S.

25-4.077 350.127(2).: P.S. 364.03, F.S.

Under the provision of paragraph 120.54(12) (a), F.S., the
rules take effect 20 days from the date filed with the Department

of State or a later date as set out below:

Effective:

(month) (day) (year)

Steve Tribble

Director, Division of Records & Reporting
Title

Number of Pages Certitied \ i

by: Q_A?_W % : e
Chiel, Bureau of Records ¢
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Rules 24-4.070, 25-4,071,
25-4,0751, 25-4.,077
Docket No. B60670-TP

SUMMARY OF RULES

The amendment of Rule 25-4.070 will distinguish between
service interruption (out of service or 00S) and service affecting
(non-00S) trouble reports. Companies will not be able to
downgrade a service interruption report and will be required to
make every reasonable attempt to restore service on the same day
that interruption is reported. Companies will be required to
investigate and to correct repeat trouble reports promptly.

The amendment will also raquire companies to meet the service
ebjective of ?learing 95% of service interruption reports within
24 hours and 95% of service affecting reports within 72 hours for
each exchange. -

Except for making the call complestion standard a uniform 25%,
the changes to Rule 25-4,071 are basically stylistic in nature,.

The only substantive change to Rula 25-4,0751 applies to ANI
(automatic number identification) failure. That is, calis without
proper calling number identificaton will ne automatically referred
to a local exchange company (LEC) operator for the recording of
such identification.

The amendment to Rule 25-4.077 will specify the accuracy
levels or call measuring equipment and will establish acceptable
variances for the timing of measured service calls., It also
requires that companies verify with the National Standard time
(Boulder, Colorado) the time of Jay reflected on the calculagraph

or DDD ticketing equipment. A check of the timing clock will be

required at least once every 24 hours to insure that the clocks
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are synchronized and that the time is correct.

SUMMARY OF HEARINGS ON THE RULES

Altnough no hearing was requested after these rule amendments
were proposed, the Florida Pay Telephone Association (FPTA) filed
comments seeking to add pay telephones to the list of emergency
lines entitled to repair service on Sundays. At agenda conference
on iMay 15, 1990, the Commission rejected FPTA's request because
subsection (4) of Rule 25-4.070 already gives priority to the

emergency situations FPTA is concerned about.

FACTS AND CIRCUMSTANCES JUSTIFYING THE RULES

The Commission has determined a need to distinguish between
out of service trouble reports and non-out of service troubla
reports so that it can properly monitor on an exchange basis --
rather than on a service center basis =~- whether customers who are
out of service are receiving prompt attention. In the past, some
excnhanges with a high rate of outages have been overlonksd because
their trouble raports have been averaged in with many other
exchanges witnhin a service center. Also, company responsibtilities
regarding scheduling of repairs for customers needed to be
clarified. B8esides reguiring operator backup for automatic number
identification failure (which all companies already have in place)
and specifying daily checking of company timing clocks against

National Standard Time (for which companies already have measuring

equipment in place), the other changes made in this docket are

essentially stylistic in nature,
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1 25-4.070 Customer Trouble Reports. ¥nterruption-sf-Service
2 (1) Each telephone utility shall make all reasonable efforts

3| to minimize the extent and duration of trouble conditions that

4 | disrupt or affect customer telephone service. Trouble reports

5|will be classified as to their severity on a service interruption

6| (synonymous with out-of-service or 00S) or service affecting

7| {(synonymous with non-out-of-service or non-00S) basis. Service

8| interruption reports shall not be downgraded to a service

9| affecting report, however, a service affecting report shall be

10 | upgraded to a service interruption if changing trouble conditions

11 | s©o indicate. tnterruptions-of-servicer--Service-rapate-pragrans

12 | shouvid-have-as-thete-objective-the-restoratton-nf-sersvice-an-the
13 | same-day-thatvthe-itntercuptiron-i9-reparted-to-the-=ompanys
14 | t5undays-and-hotrrdays-execepeedyr--

15 (a) Companies shall make every reasonable attempt to restore

16 | service on the same day that the interruption is reported to the

17 | serving repair center.

18 (b) In the event a subscriber's service is interrupted

19 |otherwise than by negligence or willful act of the subscriber and

20| it remains out of service in excess of 24 hours after beina

21 |reported to the company, an appropriate adjustiment or refund shall

22 | be made to the subscriber automatically, pursuant to Rule 25-4,110

23| {Customer Billing). Service interruption time will be computed on

24 |a _continuous basis, Sundays and holidays included. Also, if the

25 |company finds that it is the customer's responsibility to correct

CODING: Words underlined are additions: words in
struck-through type are deletions from existing law.

2964G 1



210

DOCKET NO. 860670~TP

PAGE 7

1

2 the trouble, it must notify or attempt to notify the customer

3 within 24 hours after the trouble was reported.

a {e) If service is discontinued in error by the telephone

5 company, the service shall be restored without undue delay, and
6 clarification made with the subscriber to verify that service is
7 restored and in satisfactory working condition,

8 (2) Sundays and Holidays: Baeh-telephone-uttritey-shatii

9 eonduck-tta-operacions-in-such-manner-ta-itnsure-that;-tn-each

10 exenanges-ninety-£five-{35%r-percent-nf-ati-tntecrrupeiona-+n
11 tetephone-service-nocurrtny-tn-any-catendar-monch-shati-be
12 eteared-and-service-restored-within-twenty-£founr-424-houre

13 tSundays-and-hotidays-excepted}-after-the-troubie-ta-reported-co
14 che-ecompanyry-except-where-such-interruptions-are-cansed-by
15 emergency-stitnatronsy-unaverdanie-sasnateieca-and-actas-nf-God

16 atfecring-targe-groups-ob-subacsibess-nr-due-ta-gubsrribear-nwned
17 equipmencs

18 (a) Except for emergency services, i.e., military, medical,
19 police, fire, etc., Companies are not required to provide normal
20 repair service on Sundays, Where any repair action involves a
21 Sunday or holiday, that period shall be excepted whea computing
22 service objectives, but not refunds for 00S conditions.
23 (b) Service interruptions occurring on a holiday not
24 contiguous to Sunday will be treated as in (2) (a) of this rule,
25 For holidays contiguous to a Sunday or another holiday, sufficient

repair forces shall be scheduled so that repairs can be made if

CODING: Words underlined are additions; words in
struck-through type are deletions from existing law.

2964G 2
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1
2 requested by a subscriber.
3 (3) Service Objectives:
4 (a) Service Interruption: Restoration of interrupted service
5 shall be scheduled to insure at least 95 percent shall be cleared
6 within 24 hours of report in each exchange as measured on a
7 monthly basis. For any exchange failing to meet this objective,
8 the company shall provide an explanation with its periodic report
9 to the Commission.
10 (b) Service Affecting: Clearing of secrvice affecting
11 trouble reports shall be scheduled to insure at least 95 parcent
12| ©f such reports are cleared within 72 hours of report in each
15| exchange as measured on a monthly basis,
14 (4) 43> Priority shall be given to service interruptions
15 which affect public health and safety that are reported to and
16 verified by the company and such service interruptions shall be
17 corrected as promptly as possible on an emergency basis.
18 (5) t4r *Proubie-Endexs Each telephone company shall
19 maintain an accurate record of trouble reports made Uy 1ts
20 customers and shall establish as its objective the maintenance of
21 service at a level such that the average rate of all initial
22 customer trouble reports (trouble index) in each exchange will rnot
23 exceed six (6) reports per 100 telephone access lines when
24 measured on a monthly basis.exchange-sr-service-center-witi-not
25 exceed-an-amount-equat-to-atx-fo)-times-the-average-matn-station

to-tine-ratio-for-chat-exehange-at-the-frrat-sf-sach-year-per-one-

CODING: Words underlined are additions; words in
struck-through type are deletions from existing law.
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1

2 hRundred-{166)-totat-tetephone-units-per-months--Phe-cateutation

3 of-telephone-untts-shati-constst-of-the-fortowing-computations

4 Baeh-restdence-matn-and-business-extenston-tetephone-w-ane

5| tetephone-unit---each-business-main-or-PBE-trunk-=-two-and

6 one-hatf-{2-1/2y-tetephone-untts-—--each-keyr-centrex-sr-cotn

7 statton-=-two-and-one-hatf-{2-1/2)-tetephone-untra-and-each

8 eestdence-extension-station-=-one-haif-{t1/2y-unter--For-any

9 reporting-pecrtod-where-the-actuat-average-cronbte-tndex-durtng

10 that-perind-exceeda-the-prescribed-tevel-for-any-exchange-by-two
11 t2F-or-more-reported-tronbies-per-sne-hundred-4166)-tataphone
12 unttsr-svch-a-sttuation-shatt-be-considered-co-tndteate-the-need
12 Eor—investigﬁpive—ur-correctéve~actfen*by-che-eompany:--?hese

14 average-rates-shatt-noec-appity-repores-resntteing-£roam

15 inteeruptiona-cause&—by—emergency—s;tuationsr-unnvoidubke
16 easuatties;-acts-of-God-affecting-targe-groups-of-subscetpers;

17 ron-service-affecting-reports-or-teoubiea-found-to-be-peyond-the
18 controt-of-the-tetephone-company-or-due-to-subscriber-owned
19 equipments-—For-the-purpose-of-this-rute-an-tntetat-repore-shatt
20 be-construed-to-mean-a-customer-report-sn-a-statton;-or-sther
21 ptant-ttemy-on-which-ati-previous-ecustomer-reportas-on-record-£for
22 tnat-parttentar-ceoubte-have-been-ectosed:
23 (6) Margin of Error: When the monthly trouble index exceeds
24 the prescribed level for that exchange by two (2) or more reported
25 troubles per one-hundred (100) telaphone access lines, the company

shall investigate such situation and take corrective action.

CODING: Words underlined are additions: words in
struck-through type are deletions from existing law.

2964G 4
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1
2 (7) Repeat Trouble: Each telephone company shall establish
3| procedures to insure the prompt investigation and correction of
4| repeat trouble reports such that the percentage of repeat troubles
5| will not exceed 20 percent of the total initial customer reports
6 in each exchange when measured on a monthly basis. A repeat
7 trouble report is another report involving the same item of plant
g| within thirty days of the initial report.
9 (8) The service objectives of this rule will not apply to
10 subsequent customer reports (not to be confused with repeat
11 trouble reports), emergency situations, i.e., acts-of-GOD or
12 unavoidable casualties where at least 10 percent of an exchange is
13| 2ut of service, or those reported troubles which are beyond the
14| control of the telephone company.
15 (2) Reporting Criteria - Each company shall periodically
16 report data as specified in 25-4.185, Periodic Reports,
17| Specific Authority: 350.127(2), F.S.
18 Law Implemented: 364.03, 364.17, 364.18, F.S.
19 History: Revised 12/1/68, Amended 3/31/76. (formerly 25-4.70)
20
21
22
23
24
25

CODING: Words underlined are additions:; words in
struck-through type are deletions from existing law.
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1 25-4.071 Adequacy of Service

& (1) Each telephone utility shall furnish local and toll

3 central office switching service on a twenty-four (24) hour basis
41 each day of the year in all exchanges,

3 (2) Usage studies, including operator intercept, recorded

6 announcement, directory assistance, repair and business office

’ services shall be made and records maintained to the extent and

= frequency necessary to determine that sufficient equipment is

3 provided during the average busy season busy hour, that an

10 adequate operating force is provided to meet the prescribed
i answering time requirements of Rule 25-4.73 and to permit force
12 adjustments through-out the year for greater operating economy. l
13 (3) Each telephone utility shall provide switching equipment,
14 trunking and associated facilities within its operating territory
15 for the handling of local and toll traffic, designed and

A0 2ngineered on the basis of realistic forecasts of qrbwth 50 that
17 as-to-meet-the-£tolitowing-service-atandard during the average

18 busy season busy hour:
19 (a) At least nimety-£ive-195%) percent of all calls will

20 receive a dial tone within three (3) seconds.

21 (b) At least nitaety-ss=ven-137%} percent of all calls offered
&£ to any trunk group (toll connecting, inter-office, extended area
23 service) will not encounter an all-trunk busy condition,
24 (4) Telephone calls to valid numbers should encounter a

25

ring-back tone, line busy signal, or non-working number intercept

CODING: Words underlined are additions; words in
struck-through type are deletions from existing law.
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. facilities (operator or recording) after completion of dialing,

2 The call completion standards established for such calls by

3 category of call is as follows:

4 Intra-office Calls -- ninety-f£i+ve-{25%) percent

2 Inter-Office Calls -- ninety-five-{95%} percent

6 Extended Area Calls --nineeyp-£i+ve-495%% percent

J Intra-LATA E€empany DDD Calls -- 95 Ninety-two-{92%} percent

] Ifncer-Company-8BB-Catis

3 and-intra-Company-Caltia-

19 gtitieing-the-factitetes-
A of-ewo-sr-more-conpantes-——Ninety-{96% -percent
12 {(5) Aall Felephone calls to invalid telephone numbers in

s common controlled central offices, and to vacant selector levels
A4 in step-by-step central offices will encounter an operator or

. suitable recorded intercept facility, preferably a recording other
18 than the non=-working number recording used for valid.number

L7 calls+-provided-that-in-those-centrait-offices-designed-to-use
18 digite-absorpeion-in-the-processing-of-catis-a-pertod-of-rrve-15%
k2 years-from-the-effective-date-nf-these-rutes-shati-be-permieted
2 to-meet-this-regquirementy-exeept-where-practireat-sr-ccsnomsre
<l constderattona-dietarte-otherwtse,
22 (6) Intercept service shall be as outlined in Rule 25-4,074.
<3 {7) t6* A line busy signal (60 impulse per minute tone)

24 shall not be used for any signaling purpose except to denote that
25

a subscriber's line or other valid terminal or centrex or PBX

CODING: Words underlined are additions; words in
struck-through type are deletions from existing law.
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10

1l

12

13

14

15

16

17

18

19

20

21

22

23

24

25

trunks and/or equipment where the gquantity is controlled by the
customer is in use. Fhese-compantes-now-using-this-tone-to
denore-other-conditionsr-aneh-as-ati-trunk-busy-=ondretons;
eengeseion-or-blisekage-tn-common-controt-eentratr-offres
factitbtesy-cresy-witi-esrabtish-and-report-to-the-Commisston
ebjeerive-dates-for-eoarreccing-rthis-conditton-withrn-one-hundred
etghty-ti36})-daya-of-che-effective-date-af-this-ruters

Specific Authority 350.127(2), FS.

Law Implemented 364.03 364.17, 364.18 FS.

History-Revised 12-1-68, Amended 3-31-76 (25-4.71)

CODING: Words underlined are additions; words in
struck-through type are deletions from existing law.

6885G 3




DOCKET NO.: 860670~-TP
ORDER NO.: 23036

PAGE 14
X 25-4.0751 Direct Distance Dialing Service.
& Each telephone utility shall undertake such additions to and
4 modifications of its equipment and facilities as may be required
3 to provide, on customer dialed toll calls .and on calls to
2 directory assistance, a method to record +dent:fy automatically
0 the calling number (ANI) for both individual and two-party line
7 service. In the event any properly dialed call fails to identify
8 the calling number (ANI failure) the call shall be extended to an
4 operator for recording of the calling number. All new central
19 office units and/or additions shall provide ANI service for both
1 individual and two-party line service immediately upon being
s placed into service, Phis-proegram-shati-be-intttrated-without
13 gnreassnable-detay-and-shati-have-as-tes-objecerve-the
4 saeésénetésn-e&—ehés-requ%eemene-an;ehe-Eo%iewénq—seheﬂuief
15 exeepe-where-eeonomicatiy-tmpracetecabies
16 tay Hftehin—bhree-f3f—yeara-on~exéating-centrak:sffiees
7 equipped-for-one-and-two--pacty-ANIs
18 tby Wihin-five-{5)-years-from-the-effective-dare-nb-rhis-ruia
9 ta-att-extaving-eentrar-séfrec-unreas
#0 ter Immediately-upon-ptacinag-into-service-any-new-centrat
= offtee-untess
4 specific Authority: 350.127(2), FS.
23 Law Implemented: 364.03 FS.
24| gistory: New 3-31-76 (25-4.751)
25

CODING: Words underlined are additions; words in
struck-through type are deletions from existing law.
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25-4.077 Metering and Recording
2 (1) Where mechanical or electronic means are used for

3 registering or recording information which will affect a

- subscriber's bill, such equipment shall be in good mechanical and
3 electrical condition, shall be accurately read, and shall be

6 frequentty inspected daily to insure that it is functioning

L properly. Where message rate service (MR5) or any type of

g optional calling that involves customer billing other than by a

9 flatrate method is used, the metering or measuring device(s) used
20 to racord call data shall be accurate 95 percent of the time.

— (2) Every telephone meter and recording device shall be
12 tested prior to its installation, either by the manufacturer, the
o utility or an approved organization eguipped for such testing.
A (3) Each utility shall proviée. or have access to, the
15 necessary facilities, instruments, and equipment for testing its
16 metering and recording equipment and shall adopt apérop:iate
17 practices for the periodic testing and maintenance of such devices
18

to insure the integrity of their operation. Such practices shall

19 include specific instruction for verifying with National Standard

20| pime, Boulder, Colorado area code 303-499-7111, including the

21 fregquency of such verification, the time of day reflected on the
22 operator calculagraphs and/or DDD ticketing equipment.

23 (4) Operator-handled calls shall be carefully supervised
24 and disconnects made promptly. A check of the timing clock shall
25

be made at least once each twenty-four (24) hours to insure that

CODING: Words underlined are additions; words in
struck-through type are deletions from existing law.
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10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

the clocks are synchronized and that the time is correct. Clock

deviations shall not be in excess of 12 seconds.

(5) Metering and timing equipment shall be maintained so

that the accuracy of company billing operations enjoy a high

confidence level from their customers. After allowance for a

one-second variation, timing accuracy should be not less than 97

percent.
Specific Authority 350.127(2), FS.

Law Implemented 364.03 FS. History-New 12-1-68, Amended

3-31-76 (25-4.77)

CODING: Words underlined are additions; words in
struck-through type are deletions from existing law.
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CERTIFICATION OF
PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES
FILED WITH THE
DEPARTMENT OF STATE
I do hereby certify:
/X/ (1) The time_limitations prescribed by
paragraph 120.54(11) (a), F.S., have been complied with; and
11X/ (2) There is no administrgtive
determination under section 120.54(4), F.S5., pending on any rule
covered by this certification; and
[ X/ (3) All rules covered by this
certification are filed within the prescribed time limitations of I
paragrapn 120.54(11) (b), F.S. They are filed not less than 28
days after the notice required by subsection 120.54(1l), F.S5., and;
L (a) And are filed not more than 90 days
after the notice; or
{ / (b) Are filed not more than 90 days
after the notice not incluling days an
administrative determination was
pending; or
IX/ (c) Are filed within 21 days after the
adjournment of the final public.hearinq
on the rule; or EE' ?
L.t (d) Are filed within 21 Jays a?;er #;e. 4

date of receipt of all materiallll™

S

authorized to be submitted at téb -

a=.
.
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hearing:; or
/_/

(e) Are filed within 21 days after the

date the transcript was received by this
agency.

Attacned are the original and two copies of =zach rule

coverad by this certification. The rules are hereby adopted by

the undersigned agency by and upon their filing with the

Department of State.

Specific

Law 3eing Implemented,
Rulemaking

Intarpreted or
Rula No, Authority Made Specific
24-24.475 350.127(2), F.S.

364.03, 364.035,
364.17, 364.14,
364.15, 364.16,
364.18, 364,185,
364.30, 364.337,
364.345, F.S.

i

Under the provision of paragraph 120.54(12)(a), F.S., the

rules take effect 20 days from the date filzd with the Department

(Ta

of State or a later date as set out below: T' :
5 g
Effective: I

(month) (day) (year) i

§ .

Steve Tribble

Director, Division of Records & Reporting
Title

Number of Pages Certified

by;_kéﬁa_%&i_
Chief] Bureau df Records
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Rules 25-24.475
Docket No. B60670-TP

SUMMARY OF RULE

Rule 25-24.475 lists Commission rules applicable to
interexchange carriers by reference to existing rulas in Chapter
25-4 of tne Florida Administrative Code.

SUMMARY OF HEARINGS ON THE RULE

Although no hearing was requested after this rule amendment
was proposed, tne Florida Pay Telephone Association (FPTA) filed
comnents seeking to add pay telaphones to the list of emergency
lines entitled to repair service on Sundays. At agenda conference

on May 15, 1990, the Commission rejected FPTA's request because

subsection (4) of Rule 25-4.070 already gives priority to the

emergency situations FPTA is concerned about.

FACTS AND CIRCUMSTANCES JUSTIFYING THE RULE

In this docket, the Commission has determined a need to
distinguish between out of service trouble reports and non-out of
service trouble reports so that it can properly monitor on an
exchange basis -- rather chan on a service center basis -- whether
customers who are out of service are receiving prompt attention,
In the past, som2 exchanges with a high rate of outages have been
overlooked because their trouble reports have been averaged in
with many other excnanges within a service center. Also, company
responsibilities regarding scheduling of repairs for customers

needed to be clarified. Besides requiring operator backup for

automatic number identification failure (which all companies

already nave in place) and specifying daily checking of company
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timning clocks against National Standard Time (for which companies
already have measuring equipment in place), the other changes made
in this docket are essentially stylistic in nature,

Changes to Rule 25-24.475 constitute @ housekeeping measure
to bring this rule into conformity with the changes made to other

rules in this docket.
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1 25-24.475 Company Operations; Rules Incorporated
2 (1) The following rules are incorporated herein by reference
3| and apply to Interexchange Companies. In these rules, the word
4 | "local" should be omitted or interpreted as "toll", as they shall
5 | apply only to interexchange and not local service.
6 (a) The following rules apply to all Companies:
7 : Portions Not
8 Section Title Applicable
9 25-4.022 Complaint - Trouble None
10 Reports, etc.
11 25-4.036 Design and Construction None
12 2 of Plant
13 25-4.038 . Safety ) None
14 25-4.039 Traffic None
15 25-4.071 Adequacy of Service Subsections (1), (2),
16 (3), (4), (5), (9)
17 25-4.077 Metering and Recording 5)
18 Equipment
19 (b) The following rules apply to Major Interexchange Companies
20 |only.
21 Portions Not
22 Section Title Applicable
23 25-4,023 Report of Interruptions None
24 25-4.069 Maintenance of Plant Subsection (3)
25 and Equipment
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1 25-4.070 Customer Trouble Reports Subsections (1}, (3).,t4}
2 interruption-of-Service (5).,(6),(7)
3 25-4.071 Adequacy of Service Subsection (3), (4),
4 (3), (8)
5 25-4.072 Transmission Requirements Subsection (2),(3)
6 25-4.073 Answering Time None
7 25-4.077 Metering and Recording None
8 Equipment
9 25-4.,078 Emergency Operation Subsection (2)
10 (2) A company may act as an agent of the customer in
11 |obtaining service from the local exchange company, provided the
12 | local exchange company bills the customer directly for the service
13| crendered. -
14 (3) A company shall not lease intrastate-~tariffed private
15| line, or foreign exchange (FX) services or facilities of local
16 | exchange companies for the purpose of routing its customers’
17 | tcaffic, except as indicated in subsection (4).
18 (4) Foreign exchange (FX) service provided by local exchange
19 | companies may be used by an interexchange company to originate
20 |calls for subsequent routing over the company's facilities, An
21 | Interexchange Company may not use FX service to terminate traffic,
22 (5) Each interexchange company shall order sufficient access
23| facilities between the local exchange carrier's end office or
24 | tandem serving the interexchange company and the interexchange
25 |company's point of presence to meet the following service standard

CODING: Words underlined are additions: words in
struck-threugh type are deletions from existing law.

8191G 2




226

DOCKET NO.: 860670-TP

PAGE 23

1| during the average business day busy hour during the busy season:
2| At least ninety-nine-499%}) percent of all calls entering or
3| exiting the local exchange carrier's local network at the

4 | interexchange company's point of interface on a Feature Group A or
5| B basis will not encounter an all-trunk busy condition. Each
6 | interexchange company will maintain the required Busy Hour Minutes
7 | of Capacity to attain the 1% blockage requirement. For end-to-end
g | Feature Group C & D service, the call completion rate shall not be
9| less than the company's tariff standard, which in no case shall be
10 | l2ss than 90 percent %.

11 | Proposed effective date: 90 days after filing with the Secretary
12 | of State. <

13| Specific Autherity: 350.127(2), F.S.

14 | Law Implemented: 364.03, 364.035, 364.17, 364.14, 364.15, 364.16,
15]364.18, 364.185, '364.30, 364.337, 364.345, F.S.

16 | History: New 2/23/87

17

18

19

20

21

22

23

24

25
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