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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSIO~ 

IN R8 : Amendment of Par t v , 
Chapt e r 25-4. 0 7 0 , 2 5 -4. 0 71 , ) 
2 5 -4 • 0 7 5 1 , and 2 5 - 4 • 0 7 7 , F • A • C • , ) 
pe rta i ning t o Ge ne ral Serv ice ) 
Provis i o n s , a nd Chapt~r ) 
25 - 24 . 4 75 , F . A . C . , pe r tai n ing ) 
t o Compan y Operations ; Rules ) 
Inco r po r a t ed . ) 

DOCKET NO . 360670-TP 

ORDER NO . 23036 

I SSUED: 6-5-90 

NOTICE OF ADOPTION OF RULE AMEND'tEN'l'S 

NOT I CE i s hereby g i ve n t ha t the Commission , purs uant to 
Sec tion 1 20 . 54 , F l o rida Statutes , has adopt~d the am~ndments t o 
Rules 24-4. 07 0 , 25- 4 . 071 , 25 - 4 . 0751, 25 - 4 . 077 F . A. C . , relating to 
customer t r oubla rapor ts , adequacy of service , direct distance 
dial i ng , a nd me t ering and r eacording eq~ ipment , and Rule 
25 - 24 . 475 , F . A . C ., r elating to compa~y operations/rules 
incor porat e d , withou t change . 

The ru l e amendments we r e fi l ed wi th the Secretary of State on 
June 5 , 1990 and wil l be effec t ive on June 25 , 1990 . A copy of 
t he relevant por tions of the certification filed ~ith t he 
Sec r etar y of State is attached to this Notice . 

This d~c ket is c lose d upon issuance of this notice . 

By Di rec tio n o f t he Flo r ida Public Se r vice Commission , 
t his 5 th da y of JUNE , 19~ . 

( SEAL ) 

'lJB 
4lt32G 

• 

STEVE TRIBBLE , D1rector 
Divi s i on ~£ Records & Reporting 

by:-· -~.t~4~t"t-~;x.~~~-a!J:!:'"'::!:• ~~
Chi~ Bureau Mt Records 

04995 JL'\ - 5 IJSJ 

. i· .:C-RECCi,- S/i1E?ORTING 
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CERTIFICAT I ON OF 

PU&3LIC SERVI.:E COto\:H SS I ON AO'H NISTRATIVE RULES 

FILED WITH THE 

DE?ART~ENT OF STATE 

I do he r eby ce rt ify : 

[!/ (1 ) Tne time limi t a tio ns prescci!:>ed by parag r aph 

1 20 . 54 (ll) (a) , F . S ., have been complied ·,.,ith; an:! 

[!I ( 2) The r e is no administrative determination und e r 

section 1 20 . 54(4) , F . S . , pending on any r ule covered by thi s 

c e rtification; and 

/X/ (3) .1\ll rules cov~red by this certification are fil e -t 

·,r ithin the pr escribed time limitations o f paragraph 120 . 54 (11) (b) , 

F . S . They a r e filed not l ess than ~8 days af t er the ~otice 

r equir ed by subsect ion 120 . 54(1) , F . S . , and; 

L l (a) And 3r e fil ed n-:> t more than 90 days .Jfte r t he 

not ice ; o r 

L l (b) Ar e filed not mor e than 30 day s afte r t he no 1=c ~ot 

including days an administrative dete r ~ination wa s 

pending; or 

{!/ (c) Are fi l ed within 21 day s after the dj~urnme ~ t nf 

the final public hearing o n the rule; or 

Ll (d) Are file:! with1n 21 days afte r the 1ate o f recP i p t 

of all material a utho ri zed to be s ubmit ted at th~ , ... 
i ' ' r .... t 

:-·- r_ hearing; o r 

tho I 
t . L l (e ) Are filed within 21 days afte r th e date 
r• 
• - 1 r - . . 

r-' .-· .. 
tr a nsc ript was r ece ived by t his agency . 

:;r c·. 
-..J 

• 
: ' 

• -1 .. 
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Attached a r e t he orig i na l and t wo copies of e ach rule cover ed 

b j this certification . The ru l es are hereby ad~pted by the 

unders i gned agency by and upon thei r filing with the Oepar ~ment o f 

S t ate . 

Specific Law ae ing Impl~m~>ntc-il 
Ru lemaking Inte rpreted o r 

Rule No. Authority ~ade Soec ific 
24-4 . 070 350 , 127 (2) 1 F . S . 364.031 364 . 17 .:~nd 

364 . 18 1 F . S . 
25-4 . 071 350 . 127(2) 1 F . S . 364 . 031 364.17 a nd 

364 . 1'3' 1 F. S . 
25-4 . 0751 350 , 127 (2) 1 F . S . 364 . 031 F . S . 
25-4 . 077 350 , 127(2) 1 F . S . 364 . 03 1 F . S . 

Under the provision of paragraph 120 . 54 (12) (a) I F . S ., t he 

r ule s take effect 20 days from the date file1 with t he De partme n t 

of State or a l ater date as se t out be low: 

Effective : 
(m~nth) (day) (year) 

Steve Tr1bble 

Directo r . Divis i on ~ f Recor 1s ~ ~9o~rt i ni 
Title 

Numoer of Pages Certitied 

by-· -~~---tF-..J.~---JJ.----cilR(sureauotReCO;ds 

) . 
I • • 
I • 
I• .... . 
•n ,., ,., 
r . -. .... .. 
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Rules 24-4 . 070 , 25-4 . 071 , 
25-4 . 0751 , 25 -4 . 077 
Docket No . 860670 - TP 

SUMMARY OF RULES 

The amendment of Rule 25-4 . 070 wi ll di s tingut sh between 

se rv1ce interruption (o ut o f service o r OOS) a nd service affecttng 

(non - OOS) trou~le r eports . Companies will not be able tn 

~ownq rade a service i nte r rupt1on r eport Jn w1ll ~c requ1re~ to 

~ak c every r easonable attempt t o re s t ore se rvice on the same day 

t ha t inte rruption 1s r eported . Com?anies wilt be requir~d to 

inves tiga t e a nd to correct r epeat trouble reports prompt ly . 

The amend~ent will 1lso r2quire compan 1 ~3 to neet the s~rvice 

c~ jec tive of ~lea ring 95l of ser vice lnterruption r ~ports w1th1n 

24 ~ou r s anJ 9~\ of service affecti~g report s ~1th1n 72 ~ours for 

each exchange . 

Except for making the call complgtion s t1ndar l ~ unif~rm J3\ , 

t he chan~es t o Rule 25 -4 . 071 ace bas ically s tylt~tic in nature . 

Tne on ly s ubs t ntiv~ chanJe to Rule 25 -1 . 0751 apoltns t~ ~~~ 

(auto ma tic numbe r ide nti f i cat i on) failure . Tha t 1s , calL wtthout 

pro;:>er ca lling nu1nber i e ntiftcaton ·~ill oe .JUt011ilttca lly r 'fer r ••d 

to a l ocal e xcha nge company (L~C) opera t or for the recorJtnj ~f 

sucn ijentiftcation . 

Tne a~e,Jment to Rule 25 -4. 077 ~1 l l spcctfy thr accuracy 

l e vels o r call measur 1ng equ ipment and ~1 ll cstabl 1sh acceptable 

variances fo r the tim1ng of measureu se rvtce ca lls . It llso 

r equi res that companies ve rtfy with tne Na lonal Standard t1 nn 

(Goul~er , Col o r ado) t he ti~e of J ay reflected on the catcu la~raph 

o r DOD ticke ting equipmen t. A check of t he t h'ling clock will be 

r equ1red a t l east o nce e ve ry 2 1 hours t o 1nsurc that Lhe clocKs 

2'1 7 



208 
DOCKET NO .: 
ORDER NO.: 
PAGE 5 

860670- TP 

23036 

ace s ynchro nized and tha t the time is correct . 

SUt>U-11\RY OF HEARINGS ON THE RULES 

Altno ugh no he aring was r eq ues t~d afte r the se rul e amendm~nts 

were proposed, the Flor ida Pay Telephone Association (FPTA) filed 

com~ent s seek i ng to add pay t e l ephones t o the lis t of eme r gency 

lines entitled to r epair se rvice on su~days . At agenda conference 

on May 15 , 1990 , the Comm i ss io n rejected FPTA ' s rnqucst because 

subsection (4) of Ru l e 25-4 . 070 already gives priority to the 

e~ergency s i t uat1o ns FPTA is concerned ~bout . 

FACTS AND CI RCUMS'ri\ NCES JUS'riFY ING 'l'HE RULES 

The Commission has determined a need to distinguish be tween 

out o f ser v1ce tro uble reports a nd non-out of ser vice troubl~ 

r eport s so that i t can properly ~on i tor o n an e xchange basis --

r a ther than on a serv ice cente r basis - - whethP r cu G to~~rs who ac e 

out of service are r ece iving prompt attenti on . In the pas , some 

excnanges with a hi3h rate o f outages have been overlo~k l beca us e 

thet r tro uble r eports have bee n averaged in with many otner 

exc11anges w1tn1n a serv1 ce center . Also , compa,y re s p-on s i ' iliti es 

r egdrding schedu ltng of repa ir s fo r custome r s needed to be 

clarified . 9es ides re~ ~ 1ring op~cator backup (or au t omatiC number 

i dentification failur a (which all companies a lre ady ha ve in place) 

and spec ifying daily check i ng o( company t im 1ng clocks agains t 

Nat iona l Standard Time (for which compa~ies al r eady have measuring 

equipment in place) , the o the r changes made in t~is docket are 

essentially sty l i st ic in natu r e . 

I 

I 

I 
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1 25-4 . 070 Customer Trouble Reports . fnte~~~pt~on-oE-Serv~ee 

2 (1) Each telephone utility shal l make all reasonable efforts 

3 t o m1nimize the exten t and duration of trouble conditions that 

4 di s rupt or affact customer t elephone servi ce . Trouble reports 

5 will be class1fied as to their severi ty on a service interruption 

6 (synonymous with out-of-service or OOS ) or se rvice affecting 

7 ( s ynonymou s with non - out- of - service or non-OOS) basis . Servic~ 

8 interruption reports shall not be downgraded to a se rv1ce 

9 affect1ng report, however , a serv1ce affecting report sha ll be 

10 upgraJed to a se rv1ce interruptton 1f chanJinq trouole cond1t1ons 

1 5 l!l Compan1es shall make every reasonable attempt to restore 

16 service o n the sa~e day tha t the intercuptton 15 r~poctPd to thn 

17 serviny repa1r ce~ter . 

18 JEl In the event a subscr1bcr ' s s~rv1 ce 1s 1ntPrr~ ~ 

19 otherwtse than by ,egl1gcnce or ~1llful 3Ct of t~e subsc r1oer and 

20 lt rema1n s out of ser v1ce 1n excess o( 24 hours after bet,, 

21 r eported to the company , an appropr1 te ad)ustnnnt or r efunl shall 

22 be made t o the subscr 1 ~er automattcally , pur suant to Ruln 25-4.110 

23 (Customer Billing) . Servtce interruptton time will be computed on 

24 a continuous bls1s , Sundays and holida ys included . Al so . i( the 

25 company finds that it is the customer ' s re s ponsibi lity to cor r ect 

2964G 

CODING: Wo rds underlined arc adJ1t1ons· wo rd s 1n 
~t rnck-throngh type are delettons from xt sti nq law. 
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1 

2 the trouble , it must notify or attempt to notify the customPr 

3 w1thin 24 hours after the trouble was r eported. 

4 1£l If se rvice is discont1nued in error by the tele~hone 

5 company , the service shall be restored wi t hout undue delay, and 

6 clarification made with the subscriber to verify that service is 

7 r es tored and in sa tisfacto ry working cond1t1on . 

8 

9 

10 

11 

12 

13 

14 the-eompany,-excepe-whe~e-~~cn-inte~~~ption~-o ~e -eoa ed-by 

15 

16 

17 

18 1!1 Except for eme rgency serv1ces , t . P ., milttary ~edical , 

19 pol ice, f1re, etc . , Compan1es r e not requ1red to pr nv1~ ~ nor~al 

20 r epa ir serv1ce o n Sundays . Where any repair 1CL 1on involves 

21 Sunday o r hol1day, that period shal l be ~xccpt~d whe~ co .. ~uttng 

22 serv ice ob )eCt lVCS , but not r e(unds for 005 cond1t1~ns . 

23 l£1 Servtce 1nterrupt1o ns occu rrin~ on h0l1day ~Ot 

24 c on tiguous to Sunday w111 be treated as 1n (2 ) (a ) ~f this rule . 

25 For holidays conttyuous to a Sunday or another holiday, sufftci~nt 

repair forces shall be scheduled so that rcpllrs can be m~d~ if 

CODING: Wo rds underlined are additio n s ; word s tn 
~traek-thro~9h type a ce deletions from ~ x1 s ting law . 
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7 
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9 

10 

11 

12 

lj 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

r equested by a subscribe r . 

Jll Service Objectives: 

~~ Service Interruption : Restoration of interrupted service 

shall be scheduled to ins ure at le~st 95 percent shall be cleare1 

wi thin 24 hours of report in each e xchang e as measured o n a 

monthly basis . For any exchange failing to meet thi~ objective , 

t he company shal l provide an e xplanatiOn with its pe r iodic report 

t o the Commission . 

1£1 Service Affect1ng : Clea ring of service affecting 

troubl e reports shall be scheduled to i~sure at least 95 percent 

of s uch reports are cleared within 72 hours of report in ~ach 

exchange as measured on a monthly basis . 

111 t3t Priority shall be given to service interruptions 

which affect public health and sa fety that are r eported to and 

ver ified by the company and such service int~rruptions shall be 

c or rected as promptly as possiole on an emergency bas1s . 

J21 t4t ~ee~bre-f~oe~~ Each celephone company shall 

maintai n an accurate record of trouble reports made vY 1ts 

customers and shall establish as its objective the maintenance of 

serv ice at a level s uch that the eveeo9e rate of all initial 

customer trouble r eports (trouble index) in each exchange will r.ot 

e xceed six (6) reports per 100 telephone access linP.s when 

measu red on a monthly basis . e~cnen9e-oe-9eevice-eeneee-will-not 

CODI NG: Words under lined are additions: word s in 
9truc~-thro~gh type are deletions from e xisting l a w. 

2964G 3 
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1 5 

16 

17 

18 

19 

20 

21 

22 

23 

eoeh-~es~denee-mo~n-ond-b~~ine~s-extension-teiepnone-•-one 

teiephone-~n~t---eoen-b~~~ne~~-mofn-o~-?8~-t~~nk-•-two -end 

one-heif-tr-if%t-telepnone-~n~t~---eeen-key;-eent~ex-o~-eoin 

station-•-two-ond-one-nolf-tr-±f%t-teiephone-~nits-ond-eeeh 

thet-pe~~od-exeeed~-tne-p~e~e~ibed-ievel-fo~-ony-exehonge-by-two 

fo~-~nvestiga:~ve-oe-eo~~eet~ve-aetion-by-the-eompeny~--~he~e 

ave~oge-~etes-shoil-not-opply-~epoets-~e~~lting-f~om 

inte~e~ptions-eo~sed-by-eme~geney-sit~ot~ons;-~novoidobte 

non -se~~~ee-offeet±ng-eepoet~ -o ~ -teo~bies-focnd-to-be-b:yond-the 

eonteol-o£-the-telephone-eompony-oe-d~e-to-~~b~e~ibe~-owned 

~ Ma rgin of Error : When the monthly troub l e index e xceeds 

24 t he prescribed level for that exchange by t wo (2) oc more reported 

25 tr o u b l es pe e o n e -hundred (100 ) t elephone access lines, the comoany 

shall investigate such s ituation ~ nd take cocc~cti ve ac t ion . 

CODI NG: Wo rds underl ine d a c e additions; wo rd s in 
~t e~ek-th eo~gh type ace dele ti o n s from e xisting law. 
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l6 

17 

18 

19 

20 

21 

22 

23 

24 

25 

ill Re peat Tro uble: Each telephon~ company sha ll establi sh 

procedures to i nsure the p r om pt investtgation and correction o f 

r epeat tr ouble reports such t hat the percentage of r e peat tro ubles 

will not e xceed 20 pe rcent o f the to tal i ni tial cus t ome r r epo rts 

i n e ach e xchange whe n measured o n a monthly basis . A repeat 

tr o uble report is another report involv 1ng the same item o f pl,n 

within thirty days o f t he in1tial repor 

~ The service objecttves o f thi s rule w1ll not apply t o 

subsequent cus tome r r eports (not t o be confused with r e peat 

tro uble r eports ) , emergency s 1tuat1o ns, t . e ., acts-of-GOD o r 

unavoidable casualties where at leas t 10 onrc~nt ~f an exc~anJe is 

out of secv t ce , o c those reported troubles whtch ace beyond the 

cont rol of tha t e l ephone company . 

Jil Reporting Criteria - Each company s hall periodically 

report data as spec1fied 1n 25 -4 . 185 , Pc rtodic Reports . 

Spec i f 1c Autho rity : 350 . 1::!7(2 ), F . S . 

Law Implemen t ed : 364 . 03 , 364 . 17 , 364 . 18, F . S . 

lli story : Revised 12/1/&8 , Amendt:>l 3/31/76 . ((o r11crly 2c; 1.70) 

COO ING: Wo rd s underline d ace ~duttions ; words in 
~tr~e~-thro~gh type are d e letio ns fr om existing law . 
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25 -4. 071 Adequacy of Service 

( 1 ) Eac h t e l ephone utility shall furni sh loc 1 and toll 

c e ntral office swi tching service o n a twenty-fo ur (24) hour bas i 5 

each day of the ye ar in all exchanges . 

( 2) Us age studies , including operator intercept , recorded 

an~ouncement , d1rectory assistance , repa1r and b usiness office 

se rvices shall be made and records maintained to t he e xtent and 

fr equency necessary t o determine that suffic i ent ~quipment is 

p r ovided during the average busy season busy hour , tha t an 

adequate operating force is p r ovided t o meet the prescr1bcd 

answe ring time requiremen t s of Rule 25-4.7 3 and to per~it fore~ 

adjus tme nts t~rough-out the year fo r g r eater opera t1ng ~conomy . 

(3) Each telepho ne utility shal l provide s witching equ1pment , 

tr unklng and associated fac ilities within its operati ng te rri tory 

for the handling of local and t o l l traffic, de s igned and 

e ng ineered on the basis o f real1stic forecast s of g rowt h so t~at 

busy season busy hour : 

(a ) At l eas t n~nety-f~ye-t95%~ percent of a ll cal l ; wtll 

r ece ive a dial t o ne with in three (3) seconds . 

(b) At l eas t ninety-~eYen-t97~~ percen t ~f ~11 calls offered 

t o a ny trunk group (tol l connect ing, inter-office , e x tended ar~a 

se rvice) will no t e nco unter an all-trunk busy ~ond ition . 

(4) Telephone ca ll s t o valid number s s hould e ncounter a 

ring -back tone , l ine b usy s 1gna l, or non-wor~1nq number int~rcept 

CODING: Words unde rlined are additions : words in 
~t~~e~-th~o~gh type are deletions f r om e xt s ting law . 
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9 

10 

ll 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

facilities (opera t or or r eco rding) after completion of dia ling . 

The call completion s t andards es tabli s hed for such calls by 

category of call i s as follows : 

Intra- office Calls 

Inter-Office Calls ~ineey-five-t95%r percent 

Extended Area Calls - -nineey-five-t95%t percent 

Intra-LATA eom~ony ODD Calls 

fnte~-eomp~ny-999-Ea~%~ 

95 HiNe ty-ewo-t92 r percent 

(5) All ~e lephone calls to i nv a lid telephone number s in 

common controlled central offices , and to vacant selector levels 

i n s tep-by-s tep central offices will e ncoun t er an operator or 

suitable r eco rd ed inte r cept fac1lity , prefer ab ly a recorJing other 

than the non-wo r king number r ecording used for valid number 

~ Intercept se rvice s hall be as outlined in Rule 25-4 . 074 . 

12l tor A line busy s ignal (60 impulse per minute tone) 

shall not be used for any s ignaling purpose except to denote that 

a subscriber' s line o r o ther valid terminal o r centrex o r PBX 

CODING: Word s underlined are additions; words in 
~tr~ek-thro~gh type are deletions from existing law . 
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16 
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20 
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22 

23 

24 

25 

tcunk s and/oc equipment whe c e t he quantity ls contco11ed by t he 

cus t ome c i s in use . ~he~e-eompa~~e~-now-~sing-this-tone-to 

Spec ific AuthOClty 35 0 . 127(2), FS . 

Law I mplemented 364 . 03 364 . 17, 364 . 18 FS . 

lli stocy-R~vised 12-1-68 , Amended 3 - 31-76 (25-4.71) 
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25 - 4 . 0751 Di r ect Dis t ance Dialing Se rv ice . 

Each t elephone ut1lity s hall undertake s uch add1tions t o and 

modif ications o f its equipment and factlities as may be r equir ed 

to provide~ on c ustomer dialed toll ca lls .and o n cal l s t o 

dir ~ctory assistance , a method to r ecord ident~fy automa tically 

the calling number (ANI ) for both individual and two - party l i~e 

service . In the e v e nt a ny p r operly dialed call fail s to identtfy 

th e ca lling numbe r (ANI failur e ) the call sha ll be e xtended to ~n 

ope r a t o r fo r r ecording o f the ca lling number . All ne w central 

office units and/or add i ti o n s shall provide ANI service for bo t h 

individual and two-ear ty line se rvice i mm~~iately upon being 

11 12 
13 

14 

15 

16 

17 

18 

1 9 

20 

21 

22 

23 

24 

11 25 

e ~ee~t-wAe~e-eeonomiea~~y-imp~aetie~b~e~ 

eq~~~ped-fo~-one-and-two--~a~ty-AHr• 

tbt Wihin-£i~e-t5~-ye~~~-f~om-the-effeet~v~-doe~- E -tn~~-~~i· 

te~ rm~ediatery-~~on-ptaein~-into- e~v~ee-any-new-een t rai 

Speci fic Authorit y : 350 . 127 ( 2) , FS . 

La w I mpl emented : 364. 03 FS. 

Hi s t o r y : Ne w 3-31-76 (25-4 .751 ) 
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25 -4. 077 Me tering a nd Recording 

( l ) Where mechanical ~r e l e ctro nic means a r e useJ for 

registering o r record i ng i n formation which will affect a 

s ubscriber ' s bill , such equipment shall b~ in good mechan i ca l and 

elec trical condition, shall be accurately r ead , and s hall be 

~~eq~e~t%y inspected dail y to ins ur e that it i s func tioning 

pr operly . Whe r e message rate ser vice (MRS ) or a ny type of 

02t i ona l calling tha t involves cus t ome r b i ll ing o th e r tha~ by a 

flatra t e me thod is used , the metering o r measur ing d e vice(s l used 

to record call data s hall be accurate 95 percen t 0 f the time . 

( 2 ) Every telephone mete r and reco r ding dev 1ce sha ll be 

tes t ed prior to its ins tallation , eithe r by the manufacture r, the 

u tility o r an approved o r gani zation equipped fo r such testing . 

( 3) Each utility shall provide , or have access to , the 

necessary facilities , inst rume nt s , a nd equ i pment for t es ti ng its 

mete ring and r ecording equ i pment and s hall adopt appropriate 

p r actices fo r the period ic t esting and ~aintenance of such devices 

to ins ur e the integrity o f t he ir opera ti on . Such prac t1ccs sha ll 

include spec ific ins truc tion for ve rifyi ng with Nattonal Standard 

Time, aoulde r, Colorado a r ea code 303-499-7111 , including t he 

freq ue ncy of s uch ver ifica t ion , the time o f day reflected o n the 

ope r ator ca l culagraphs and/or DOD ticketing equipme nt . 

Operator-handled calls sha ll be carefully supe rvised 

and disconnects mad e prometly . A check of the timing c t ock s hall 

be made at l east once each twenty-four (24 1 ho ur s to insu r e that 
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1 the clocks are synchronized and that the time is correct . Cl ock 

2 devi a tions s hall not be in excess of 12 seconds . 

3 Metering and timing equipment shall be maintained so 

4 that the accuracy of company billing ope ratio ns e njo y a high 

5 confidence level from their customers . After allowance for l 

6 one-second variation , timing accuracy s hould be not less than 97 

7 oe rcen t . 

a Specific Autho rity 350 . 127(2), FS . 

9 Law Imp1emen ted 364 . 03 FS. Hi s t o ry-New 12-1-68 , Amended 

10 3-31- 76 (25-4 . 77) 

ll 
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13 
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18 

19 
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22 
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25 
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CERTIFICATION OF 

I?Ut3LI O: SERVICE COMMISSION AD'.UNISTAATIVE RULES 

FILED ~ITH THE 

DEPARTMENT OF STATE 

I do he r eby certify: 

~I (l) The time. limitations prescribed by 

paragraph 120 . 54 (11) (a ) , F . S ., have I.Jeen complied wtth; and 

~I (2 ) There i s no admi ~istrative 

dete r~inat i on unde r sect ion 120 . 5 4(4), F . S . , pending o n any rule 

covered by this cer tification ; and 

~I (3) All rules covered by this 

certification are f i led within the prescribed time limitations of 

pa r agraph 1 20 . 54 (ll) (b) , F . s . They. a r e filed not les 'i than 28 

days after the notice r equ ired by s ubsection 120 . 54 (1) , F . S . , and ; 

Ll 

L l 

/2.1 

L l 

(a) And arc fil ed not mor e than 9 0 days 

afte r the notice ; o r 

(b) Ar e filed not mor e than 9 0 d~ys 

a f t er t he notice not inclu Jl~~ 1 ays an 

admini s t rative determinati o n wa s 

pending; or 

(c) Ar e filed withtn 21 day s after the 

ad journme nt of the final puolic hearing 

on the rule ; o r r-,- • ') ,_, 

(d) Are fil ed within 21 Jays .16't cr 
' . ... . 

I 

the _ ·~ 
I 

date o f r ece ipt of all material ;:~ . ( .., 
authorized to be s ubmi t ted a t t~o 

. . - . 
r • • • 
}• I 

... 
•.<: . 

... I 

I 

I .. 

I 
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hearing; or 

(e) Are fil~d within 21 days after th~ 

date che tr~nscripc was received by this 

agency . 

Actached ace che original and two copies of ~ach rule 

covec~d by th1s certification . The cul~s a ce hereby adopced by 

tne unJecs i]ned agency by and upon th~ tc filing with the 

Depa r tment of State . 

Rula No . 
24-24 . 475 

5pe:::ifl.c 
Rulemaking 
Authority 

350 . 127(2) , F.S . 

Law 3el.ng Imple~ented, 
Int~ epee t ed oc 

:·ta1~ SoP.ciftc 
364 . 03 , 364 . 0 ) 5 , 
364 . 17 . 164 . 14 . 
364 . 15 . 364 . 16, 
364 • 18 1 364 1 185 1 

364 . 301 364 . 337, 
364 . 345 , f' . S . 

Under the provision of paragraph 120 . 54(12) (a) , f' . S ., tho.:! 

r ules take effect 20 days f ro~ the 1atc fil ~d with the Oepa:tme nt 
I ._,... 

of Scate ~c a later dat~ as set out below: 
..- . t ' r---.· --

I 
I -v. ,. . 

-~ 

Effective: 
(.llonch ) (day) (year) 

... \ -. 
,-
r. 

~ ' ) 

Stev~ Tr 1.bble 

~ 

.. 

Otccccoc. Divi 5 i on o f Recor3s & Rcoorti~g 
Ti tic 

Number of Pages Cert tfled 

?? 1 

I :'I'" ·--

.. 

• • 

~· 
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Rules 25-24 . 47 5 
Docke t No . 060670-TP 

SiJI-1MA R'l OF RULE 

Rule 25-24 . 475 lis t s Commission rules applicable t o 

inte rexchang e carrters by ref e r e nce to e xi s ting rul~s i~ Chap t er 

25 - 4 of t ne Flo rida Ad~inis t r ative Code . 

SUI1iV.RY OF HEARI ~~G:i ON THE RULE 

Although no he~ring wa s reques t ed aft~r thi s rul e ame~dment 

was proposed , tn e Florida Pay Te l ephone Associa tio n (FPTA) filed 

co~m~nts see Ktn~ to aJu pa f telephones to t he l1 s t of eme rg~ncy 

li nes e ntitled to repa ir se r v t ce o n Sund ays . At agenda con f e r ence 

on ~ay 1 5 , 1990 , t he ~om~ission rejected FPTA' q request because 

s ubsec tion (4) of Rule 25 - 4 . 070 3lready ~iv~s p r iority t o t~ e 

e mer 9ency s ituati o ns FPTA 1s concerned auou t . 

FACTS AND C IRCUMSTANCES JUSTIFY IlliG T HE RULE 

In t~is d ocket , the Comffi i Js i on ha s deter~ 1ncd a need to 

di st ln~u ish be tween o ut o( se rv1ce troub l~ reports nd non-out of 

s erv ice trouble reports so that it Ciln pr ope rly monito r on n 

e xcha nge bas i s -- rather than on a secv1ce cen t er bas i s "'he ther 

custome r s who ace o ut of service are receivi,g p r ompt a ttent 1on . 

I n the pas t, some e xc h Jnges with a ~igh rate o ( outag~s have been 

o ve rlooked because their trouble r eports ha ve been ilVeraged in 

with manJ o the r e xc nange s "'ith 1n a se rv1ce center . Also , company 

r eJpons i b i l ities regarding scheduling of repair s (or customers 

ne~ded t o be c larifi ed . Bes ides r equiring ope rator backup Cor 

automatic number iden ti fication failure (which all companies 

alcead/ nave in place ) a nd specifying daily checking o f company 

I 

I 

I 
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t1~1ng clocks agatnst Nattonal Standard Time (for whtch compantcs 

a lr e.ldy have ;neasurtng equtp.llent 1n pl:lce), the o t'ler changes m.:~1e 

1n this docke t ace essentially stylisttc tn natur~ . 

Chan~es to Rule 25-24 . 47 5 constttute housckce~i~g m~asu r e 

to b rtng tni s rule into confor~ity wtt h the changes made t o othe r 

rule s in thlS 1 oc~e t. 
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1 25 - 24 . 475 Compan y Operatio ns; Rule s Incorporated 

2 (1 ) The f o llowing rules ace inco r porated herein by c~ference 

3 and apply to Intere xchange Companies . In these rules, the word 

4 " local" should be o mitted o r interpreted a s ''toll '' . as they shall 

5 apply o nly to i n ter e xchange and not local se rv ice . 

6 (a) The follo wing rules apply to all Compantes : 

7 Portions Not 

B Sec tion Title Applicable 

9 25-4 . 022 Com?laint - Trouble None 

10 Reports, etc . 

ll 25 -4 . 036 Design and Construction None 

12 of Plant 

13 25 -4 . 038 • Safety None 

14 25-4 . 039 Traffic None 

15 25 -4 . 071 Adequacy ~f service Subsections (ll. (2l, 

16 (3), (4) , (5). (6) 

17 25-4 . 077 ~etering and Recording 

18 Equipment 

1 9 (b) The following rules apply to '1a jor Interexchanqe Compa'lies 

20 

21 

22 

23 

24 

25 

o nly . 

Portions 'lo t 

Sec tion Title Applicable 

25 - 4 . 023 Report of Interruptions !'lo ne 

25 - 4 . 069 Maintenance of Plant Subsection ( 3) 

and Equipment 
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1 25-4 . 070 Customer Trouble Reports Subsections (li, (3) , t 4t 

2 ( 5 ) , (6),(7 , 

3 25-4 . 071 Adequacy of Service Subsection (3) , (4), 

4 (5) , ( 6) 

5 25 - 4 . 0 72 Transmission Requirements Subseclion ( 2) , (3 ) 

6 25 - 4 . 073 An s wering Ttme None 

7 25-4 . 077 ~ete ring and Recording None 

8 Equipment 

9 25-4 . 079 Emergency Operation Subsection (2) 

10 (2) A company may act as a n agent of the customer in 

11 obtaining service from the local e xchange company , provided the 

12 local exchanqe company bills the customer directly for the ser vice 

1 3 rendered . 

14 (3) A company Shull not lease intrast te-tariffed private 

15 line , or foreign e xchange (FX) services or facilities of local 

16 exchange companies for the purpose of r outing its customers ' 

1 7 traffic , except as indicatej in s ubsec tion (4) . 

18 (4 ) Foreign exchange (FX) service provided by loc3l exchange 

19 companies may be used by an interexchange company to o r 1ginate 

20 calls for s ubsequent routing over the company's faciliti ~s . An 

21 Interexchange Company may not use FX se rvice to terminate traffic. 

22 (5 ) Each interexchange company shall o rder sufficient access 

23 facilities between the local e xchange carrier ' s end off ice or 

24 tandem serv i ng the interexchange company and the interexchange 

25 company ' s point of presence to meet the following service standard 

8191G 
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1 du r ing the average business day busy hour during the busy season: 

2 At leas t n ~nety-n~ne-t99~t percent of all calls entering or 

3 exiting the local e xchange carr ier ' s local network at the 

4 interexchange company's point of interfac~ on a Feature Group A o r 

5 B basis will not encounter an all-trunk busy condition. Each 

6 interexchange com?a~y will maintain the required ausy Hour ~inutes 

7 of Capacity to attain the 1% blockage requirement . For end-to-end 

8 Feature Gr o up C s D service, the call completion rate shall not be 

9 less than the company's tariff s tandard , which in no case shall oe 

10 le ss than 90 percent %. 

11 Proposed effect1ve date: 90 days after f1ling with the Secr"t ry 

I 

1 ' of State . I. 
13 Specific Authscity : 350 . 127(2) , F . S . 

14 Law Implemented: 364 . 03 , 364 . 035 , 364 . 17 , 364 . 14, 364 . 15 , 364 . 16, 

15 364 . 18, 364 . 185 , 364 . 30 , 364 . 317, 364 . 345, F . S . 

16 

1 7 

18 

19 

20 

21 

22 

23 

24 

25 

Hi s tory: New 2/23/87 
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