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BEFORE THE FLORIDA PUBLIC SF.RVICE COt~~ISSION 

In re: Complaint of Mrs . Hyman ) 
Taplin against Florida Power & Light ) 
Company regarding high electric bill. ) 

DOCKET NO. 900511-EI 

_____________________________________ } 

The following Commissioners 
disposition of this matter: 

ORDER NO . 
ISSUED: 

participated 

MICHAEL McK. WILSON, Chairman 
TH011AS t1. BEARD 

BETTY EASLEY 
GF.RALD L. GUNTER 

NOTICE OF PROPOSED AGENCY ACTION 

ORDER DENYING REFUND 

BY THE COMMISSION: 

23126 
6-28-90 

in the 

NOTICE is hereby given by the Flor ida Public Service 
Commission that t h e action discussed herein is preliminary in 
nature and will become final unless a person whose interests 
are adve rsely affected files a peliti on for a formal 
p roceeding , pursuan t to Rul e 25-22.029, Florida Administralive 
Code. 

On Januaty 18, 1990 , Mrs. Hyman Tap lin of 208 Ontario 
Place, Wes t Palm Beach, Florida filed a complainL with Lhe 
Commission alleging that the Florida Power & Light Company 
(FPL or utility) had o verbilled her for electric con srtmplion. 
According to Mrs . Taplin, she and her hu s band moved out of 
that residence Jdnuary 17, 1989, and the house remained 
unoccupied until Januar y 5, 1990. Mrs. Taplin slaled that she 
felt that the bills she was rece1v1ng from FPL fo r the 
unoccupied house we re extremely high and after re~e1v1ng a 
bill for $276.00 for electric service from Augusl 18, 198 9 to 
September 19, 1989 she complained to the utillty. Mrs. 
Taplin 's ultimate justification for this complaint wa s that 
her bill dropped to an average of $40 per mon lh after the 
utility tested her meter. 

On October 31 , 1989, acco rding to FPL, ils represenlalive 
visited the pro perty to investigate the possible reasons for 
the high kilowatt ho ur consumption. FPL's represe nlaltve 
found that t he air conditioner was set at 81 degtees and Lhe 
pool pump was running. He also found that the air conditione r 
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grill was obstructed with dust and air could no t circulate 
properly. On November 6, 1989 the meter was removed for 
testing . The test results indicated that the meter registered 
at a weighted average accuracy of 100.3\ well within the 
Commission ' s accuracy standard of plus or mi nu s 2\ zero error . 

On February 27, 1990, after the Commtssion·s Divis1on of 
Consumer Affairs conducted an informal investigation, a letter 
was sent to Mrs . Taplin explaining t hat the meter was tested 
and found to be working within the limits set by Commission 
rules and regulations and that t here was no evidence hat the 
meter had been test improperly. It was explained Lha the 
proper rates had been applied and there was no bas1s for 
requiring an adjustment to the bill. 

On April 10, 1990, Mrs. Taplin by letter reques ted an 
informal conference in accordance with Rule 25-22.032, Florida 
Administrative Code. On May 16, 1990, a representa ive of the 
Division of Consumer Affairs conducted an informal conference 

I 

in Palm Beach County . At th~ conference Nrs . Taplin I 
maintained that she felt the meter wa s not registe ring 
properly and that she could nol have possibly used he amount 
of electricity for which FPL had billed. Mr s. Taplin was 
thereafter advised t hat there was no evidence suppc rling FPL's 
improper billing. 

A review of the foregoing indicate that all parties have 
made a good faith attempt to investigate and resolve Mrs. 
Taplin ' s complaint that she wa s overbilled for 
September-Octo be r 1989 by FPL due to a defective meler . 

In consideration of the foregoing we (j nd thal the 
electric energy usage billed to Mr. and Mrs. Taplin at 208 
Ontario Place, West Palm Beach, Florida, by FPL ref lects the 
actua 1 consumption reg is tered by t he electric mete r, that it 
wa s registering within the Commission ' s prescribed accuracy 
standards as determined by t he meter test conducted o n 
November 6 , 1989. We further find that the requested refund 
should be denied. 

It is , therefore, 

ORDERED by the Florida Public Service Commission tnat the 
complaint registered by Mr. and Mrs. Hyman Taplin against 
Florida Power & Light Company as deJcribcd in the body of lhis I 
order is denied . It is further 
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ORDERED that this docket be closed should no protest, 
petition for formal proceedi ng or notice o f appeal be timely 
filed . 

By 
this 

Order 
28th 

( S E A L ) 

(7356L)MRC : bmi 

of the 
day of 

Florida 
.I!INE 

Public Service 

----~~~9~1--------

Commi ssion, 

Reporting 

NOT ICE OF FURTHER PROCEEDING£ OR JUDICIAL REVI EW 

The Florida Public Service Commi ssion is required by 
Section 120. 59 (4), Flori da Sta tutes , to notify p.trties of any 
administrative hearing o r iudicial review of Commiss i o n orders 
that is available under Sections 120.57 or 120.68, Flor ida 
Statutes, a ~ well as the procedures and time limits that 
apply. Th i s notice should not be con s trued lo ffiean all 
reques ts f o r a n administrative hearing or jud icial review will 
be granted or result i n the relief sought. 

The action pro posed herein is preliminary 1 n na tu re and 
will not become effective o r final, excepl as pro vided by Rule 
25- 22. 029, Florida Administrative Code . Any person whose 
substan tial interes ts are affecte d by the ac tion pro posed by 
this order may file a petitio n for a formal proceeding , as 
provided by Rule 25-22.029(4) , Florida Administrati'le Code, in 
the form provided by Rule 25-22 .03 6 (7)(a) and {f), Flo rida 
Administrative Code. This petition must be recei ved by the 
Director, Divisio n of Records and Reporting at his o ffice at 
101 East Gaines Street, Tallahassee, Florida 32399 - 0870, by 
the c lose of bu siness o n July 20 , 1990 
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In the absence of such a pet1tion, thi s order shall become 
effecti ve on the day s ubsequen t Lo t he abov~ date as provided 
by Rul e 25-22.029 ( 6), Florida Administrative Code, and as 
reflected in a su bsequent order . 

Any o bjection o r protest filed in Lhi s docket b ' fore the 
issu a nce date o f this o rder is considered abandoned unl~ss it 
satisfi es the foregoi ng cond itions and is renewed wtlhin the 
speci fied protest period. 

If t his order becomes final a nd effective on the dale 
described above, a ny party adversely affected may request 
judicial review by the Florida Supreme Court in Lhe case of an 
electric , gas or telephone utility o r b y the First District 
Cour t of Appeal in the case of a water or sewer utility by 
filing a notice of appeal with the Director, Division of 
Records and Reporting and filing a copy of the notice of 
appeal a nd the filing fee with the appropriate court. This 

I 

tiling must be completed within thirty (30) days of the 
effecti ve date of this order, pursuant to Rule 9.110 , Florida I 
Rules of Appellate Procedure. The notice o f appeal musl be 1n 

t h e form specified in Rule 9 . 900 ( a), F l orida Rules of 
Appe llate Procedure . 
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