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PROCEEDINGS
{Hearing reconvened at 1:40 p.m.)
CHAIRMAN WILSON: We will reconvene the
hearing.
Hr. Shreve, do you have any other witnesses

here to testify?

MR. SHREVE: Yes, sir. Now, some of these

imay be gone but I think there are some here.

CHAIRMAN WILSON: All right.

MR. SEREVE: Mr. Russ Livermore. ({(Pause)

iGharon McFadden. (Pause) Mr. Sastre. (Pause) Kathy

McCallister. (Pause) Harriet Calucci.
HARRIET CALLUCCT

appeared as a witness on behalf of the Citizens of the

j|8tatas of Florida and, having been first duly sworn,

.teatifiad as Ffollows:

WITNESS CALUCCI: My name is Harriet Calucci.

l1 nave been a resident of Dania, Florida, for 20 years,

land I’m alsc the Executive Director of the Dania

Chambey of Commerce for 13 years.

I would like to go on record as definitely in

{favor of Caller ID. It’s not only just for the

bunafits allowed to us personally but the business

laspect .

Dania is a very small community and,
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?- 1 jltherefore, our Chamber is often looked to as a watchdog
% 2 to the community, and not bnly to serve the businesses
éi 3 Jjbut the residents. And we do have a large retired
;: 4 |lcommunity and we are not a wealthy community. People
%‘ 5 f#will call us frequently where they have been solicited
] 6 over the phone, whether it be for roofing or painting,
7 or what have you, and they failed to get telephone
i 8 |inumbers. They will just get names of businesses. Some
9 !Chambers will say, "Well, they’re not a member, we
10 lcan't help you." That’s not our policy in Dania
i1 {becauae we want to hélp our community.
12 I think a legitimate business person would
13 not mind the fact that if they were calling to solicit
14 jifor work that their number was diéplayed to the person.
15 I feel that it would help eliminate some of the
16 fly-by-night businesses, the whitewashing of roofs, and
17 what have you, and I know you are all familiar with
18 that. and a lot of times the best interest of the
19 Jjlconsumer is not in mind on some of these boiler-room
20 operations.
21 I have also seen through my daily
22 experiences, because of where my office is in Dania ~-
23 |jlwe are right next door to the Fire Department -- and
24 jm&ny times we see all the emergency vehicles leave and
25 fireturn shortly knowing that it was nothing but a false
FLORIDA PUBLLiC SERVICE COMMISSION
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alarm. And I can’t help but think that this would
deter false alarms. Again, the word “deter" comes up.

But I just can’t explain how important I
think this would be in dealing with a lot of the
retired people in the community. And we alsc have a
large minority group in our community that is
uneducated, and this would help them also from being
taken advantage of. And I do feel that Call Blocking
would defeat the purpose of the person having Caller
ID.

I just want to thank you for the opportunity

of coming before you and I hope that you will see fit

to approve Caller ID.

CHAIRMAN WILSON: ‘Thank yocu for coming. We
appreciate you taking the time to come here.

COMMISSIONER MESSERSMITH: I appreciate your

waiting.

CHAIRMAN WILSON: Yes, thank you for waiting.

(Witness Caluceci excused.)

> ma e wp D

MR. SHREVE: Mr. Premer.

FLORIDA PUBLIC SERVICE COMMISSION
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HOWARD PREMER

appeared as a witness on behalf of the citizens of the

istate of Florida and, having been first duly sworn

testified as fellows:

WITHESS PREMER: Good afternoon,
Commissioners. My name is Howard Premer, and I come to
you wearing a couple of hats this afterncon. One is as
a breoadcaster, I am the owner of Radio "Suave," or
WBUA, which ie a popular Hispanic radic station here in
Miami. Y am also a City Councilman in “orth Miami.

I would like to first speak on the

Iibroadcasting end, and I used to be the -- I was former

ipresident of the South Florida Radio Broadcasters

Asgociation. I feel somewhat comfortable in

irepresenting broadcasting as a whole. And I would like
itc share with you two guick incidents that are personal

|ana very specific in nature.

The first was approximately a year ago in

lacquiring Radio Suave we had a dramatic situation
€o¢eur, We were brokering the station prior to
lownership. We had made a conscious decision to be
lzomewhat more liberalized in our programming aspects in
fterms of the Cuban community. We took a program on the
.air that wasn’t taken well by some of the conservative

lelements in the Cuban community, and we received severe

FLORIDA PUBLIC SERVICE COMMISSION
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bomb threats. The owner of the station overruled our

decision because of the safety and welfare issue, and

|

we toock the program off the air.

%
i We were the object of a First Amendment case
]that lasted several months, and several hundred

lthousand dollars later we finally acquired the station.

1T don’t know whether the bomb threats were real;

'0bviausly, you know, we don’t know. But the reality of

|the situation, and the practical reality is that it

Itook several months for us to acquire the station,

Iseveral hundred thousand dollars in legal bills, and a

icommunity that was shaken, the Cuban community.
Clearly this was the object of major coverage and it
wae a very severe incident.

Had there besen Caller ID, I don’t oelieve
this would hava happened. I think the deterrent alone
:would have prevented the people from calling. I wish
there wvas.

Now, let me transpose a decade, go back a
ldacade in time, and 11} share with you another
ipersonal incident. I was CGeneral Manager of WKAT,
 &mathar radio station that my family currently owns. I
tmadie a conscious decision -—- we were talk radio, the

I"palk of Miami." We pioneered this format of talk

Hradio in South Florida back in the sixties. In 1981 we

FLORIDA PUBLIC SERVICE COMMISSION
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Ihad had a series of phone calls that disturbed the talk

format from people that thought it comical to go ahead

and make phone calls and disturb ocur talk format. And

I won't be lengthy but the bottom line of the situation

iz that after about six months of these phone calls we

iware forced to make a decision to change formats. We,

indeed, did; we changed format, and the primary reason
iwas that the callers were inconsistent and we could not
be depended upon to have the sincerity of those
:callers.

We brought in Southern Bell, and this was
about ten years ago, and they did assist us, as did the
police, but it’s a very bureaucratic process, an
extremely bureaucratic process. And eventually we did
find the people that wers responsible but after that
iour market condition was lost and we were no longer the
i"Talk of Miami," and we made the correct decision to
'changa to Big Band format at WKAT.
8c that’'s radio, and that’s broadcasters, and

1 will tell you that even though we don’t do talk radio

lat WKAT, and ¥ will tell you that the talk radio
letations in this town are still plagued by this

problem, and acrogs the state of Florida.

The political hat: Very briefly, my phone is

flisted in the phone book. If people have a problem at

FLORIDA PUBLIC SERVICE COMMISSION
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night, city politics is the first defense. We have

about 50,000 people in the city of North Miami and if

|

itheir garbage is being taken out a little bit too late,

they are going to call good old Howard Premer and say,
you know, "Howard, can you help me?" We should be that

way; we should be accessible.

|

|

Prankly, many of my peers in politics choose
to have unlisted phone numbers, and I don’t blame them.
We are the object of crank phone calls on an ongoing
basis. So one of the best results that I can see
happening as a direct result of Caller ID would be that
politiciang especially on a local level, where it is
the most critical to touch the pecople, will say that
:there is no need anymore to have unlisted phone
inumbers. We’re going to list our phone number and we
:know that if that person is calling us, that they are
sincere people; if not, they are going to be caught
:very quickly.
| So, again, I understand your concerns, it is
net an easy decision. But, frankly, from my
¥parspaﬂtiva, and again wearing those two hats,
i:brc:iauie::au@f‘%:iﬁg and government, I think clearly that
fCaller ih is one of the best technoclogical advances to
?ammﬁ down the pike in many, many years and I'm thrilled

ltc death to have it. Thank you for your time.
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1 _ COMMISSIGNER EASLEY: Thank you.

2 CHAIRMAN WILSON: Thank you very much.

3 MR. SHREVE: Thank you.

4 {Witness Premer excused.)

s L4 .-

6 MR. SHREVE: Bob Sherman.

7 BOB SHERMAN

& |lappeared as a witness on behalf of the Citizens of the
9 State of Florida, and having been first duly sworn,
10 .teatified ag follows:

il WITNESS SHERMAN: Good afternoon,

12 j[Commissioners. My name is Bob Sherman. I am a photo
13 J|journalist for a national magazine. I am alsoc a

14 lfreelance journalist and I am also the husband of a

15 woman who owns the largesgt privately-owned news service
16 {lin the Southeastern United States.

17 Before I start with what I had planned to

18 jdiscuss, I would like to, if I may, address some of the
19 ;cancerns that other people who preceded me here today
20 have mentioned to you.

.21 I am utterly shocked that during all of the
22 _tastimﬁny that you heard this worning from 95% of the
23 ip@ﬂpla that spoke to you, that used the phrase, "“Call
&4 iTr&&egﬁ and then saild, "Well, how great it would be if
2% Jwe had Caller ID.¥ No one from Southern Bell offered
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now have their parents, you can talk to them. If it’s

Haomecne who has said something obscene, you have the
iopportunity to talk to them. If that doesn’t work, now

you can use Call Trace and notify the law enforcement.

And the other thing I would like to mention

before I go on to what I wanted to say to ycu is that

are acceptable options for Caller ID to block it, such

tas using a public telephone or putting in another line
or using a credit card or an operator-assisted call, or

iusing a cellular télephone, none of those are

acceptable for call blocking., They all cost you extra
money. The people have their privacy now, and now all

of a sudden they want to charge you more money by

lhaving you run to the phone, a pay phone, to make a pay
lph@ne call if you want to keep your privacy?

Most every other state that has addressed the’

Caller ID iasue, including most recently Nevada, and
California has mandated it by law, have insisted that
if they offer Caller ID, they must offer free Call
Bloecking te anyone whe asks for it.

How, the reason Y came before you today, I
con: before you as a journalist; I come before you
represanting many people from the Radio/Television News

Directors Association, and I hope Mr. Premer is still
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11f they offer Caller ID, they must offer free Call

Blocking to every customer. And they did an in-house

fﬁurvey, and I have the gist of it here in the envelope

if you would like to read it, that says it would still

be profitable and still be salable even if every person

in this state can have Call Blocking. They go on to

say that if we only offer per-call blocking, that

within 60 to 90 days most of the people will become lax

fand will forget to dial the Star 67, which is the

:aoftware code to block your number, and so the number

of blocked calls will decrease constantly as people get

lannoyed with it.

S0 what ve need, Commissioners, if you are to
grant {aller ID -~ and I must say that I'm against it

to start with -~ but if it’s to be granted, it is the

loption not only for law enforcement, and that’s all we

have heard is law enforcement and we’ve heard HRS, if

iyou write that into the tariff and that tariff then

becomes a model for other states and it perpetuates, as

lit ie already doing from other states and you are
fl@mking att theiyr tariffs, then they only exclude law

Nenforcement.

There are mnany other occupations that need

lexclusion, and I think it would be better worded if you

isre to allow blocking is that blocking is available to

FLORIDA PUBLIC SERVICE COMMISSION
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anyone who needs it. We don’t need to specify law

nforcement, we don’t need to specify HRS, and the

blocking should be available not only on a per-call

fbaﬁis t¢ those who might want to use it once in a while

My envision, based upon what I am reading and

ihearing and learning, is within two years after it is

implemented, it will become a way of life for many

‘businesses. And if you have a permanently-blocked

:telephone, you virtually will not be able te call up
;aﬁd order a pizza tn be delivered, or dinner to be
:dalivered, or perhaps a plumber to come to stop your
 pipe that just broke because he can‘t see your number
 on his display and he’s not coming. So you have to
fhave the code do the opposite thing, and that is for
?that particular call activate Caller ID to satisfy them
ithat you are not going to rob them or kill his
.d&liverym&ﬂg or his plumber, or whoever it is that you
,ar& trying to get to come out to your premises. And I
ihavg not heard that discussed here at all.

Kow, one person today from the Chawber of

Hoommerce, I believe, said that a lot of their
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businesses, banks and so on, would like the service

that Sears has where it would auntomatically -- and I

i

ibelieve Commissioner Easley questioned them about this

l__ that it would automatically put the number on. They

{
!dﬂn’t need caller ID for that. It’s already happening.

iTt’s part of a package called "ISDN" that you

Commissioners okayed a year or two ago in the state of
|Florida. As a matter of fact, I supplied a telephone
inumber to Ron Tutor at FDLE, and Emmy, Mr. Shreve’s

agsistant, said the number filtered down to their

number located in Michigan, and it is a company in
iTexas who is selling equipment to cable television
operators so that when their customers call in, they
nkncw who is calling thewm. And as part of the
demonatration chat this recording gives you, and it’s
lall recorded, I mean, you can call at 2:00 in the
Hworning, 4:00 in the worning, it’s all taped. It tells

'you the number of the telephone that you are presently

|
|
!
4
jutfica and they tried it. It was an 800 telephone

calling from, even though vou are in Florida. So they
lare sending that information out already in violation
iaof the fact that vou have not even approved Caller ID.

_Ncrtharn Telacom -~-—

ICHAIRMAN WILSGN: That call goes to Michigan?

WITNESS SHERMAN: ‘The call goes to Michigan,

FLORIDA PUBLIC SERVICE COMMISSION
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CHAIRMAN WILSON: That will be an interstate

iservice that we wouldn’t necessarily have any

ijuriediction over anyway.

WITNESS SHERMAN: All right, but the call is
temanating here in this state.

CHAIRMAN WILSON: It doesn't matter.

WITNESS SHERMAN: Okay. Northern Telecom has
éan instrument that just came on the market for $2,500
jthat intercepts those ISDN signals, which puts it in
iithe reach of every drug dealer in the country because
182,500 to them is like a loaf of bread to most of us.
Qﬁnd law enforcement officers who are feooled under the
;guiae of having their lines blocked for Caller IP don’t
realize that their number is still going out when they
imake certain calls, and can still be compromising their
Ilives.

How, one duestion that has come up in several
|states before various Public Service Commissions, and
| there iz no technician from any of the telephone
jcompanies who has yet been able to say that it won’t

happen. And this does involve crossing state lines but

it algo involves iives.

If, for examplis, a call is made from a

iblocked telephone here in Miami, to a telephone in New

FLORIDA PUBLIC SERVICE COMMYSSION
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Jersey, let’s say, where they do not allow Call

fBlcckinq and have not activated that part of the

software, that software, as best we can determine, will

inot recognize the privacy flag and the number will

'appear, once it goes acroass state lines, will appear on

those displays. Even with Call Blocking, the number is

Isent to the other end.

CHATRMAN WILSON: Let me see if 1 can find
iout on that. Ig that correct? Does the blocking occur
!in the originating office or does it occur in the
_tarminating office?

MR. CRISER: There are two issues there that
;I want to be sure that we are clear about. Because, a
fsignal T o

CHAIRMAN WILSON: Get the microphone over
tthere so we c¢an hear you.

MR. CRISER: The Signaling System 7 network
:today does not extend -- which carries the Caller ID
isignal ~-~ does not extend on the long distance network.

lsc that a call today to New Jersey would be outside of

that network and the Caller ID function would not

ldeliver a number. However, you do have the interstate

isuﬁwtypa gservices. I just want toc be clear that you

jcould have an instance where an 800~-type call would do

jfthat today.
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CHATRMAN WILSON: Okay.

WITNESS SHERMAN: What about the other
bquestion that the Chairman asked you as to whether or
inot the Caller ID data is passed from the originating
foffice to the termination office and only stopped by a
Isoftware flag at the box?

MR. CRISER: Okay. I believe that the
Ah&ocking is done on the central office of the called
ép&rty, the person receiving the call. But, again, the
in&twork today would not transmit that signal because
!ﬂignaling System 7 does not exist on the interLATA or
%interstate network.

WITNESS SHERMAN: But it does exist within
ithe city of Miami, or would if it was okayed?

| MR. CRISER: [t exists in the City of Miami;
iit may exist in a city in New Jersey, but there is no
;bridge between the two.

| WITNESS SHERMAN: And there never will be, is
that correct?

MR. CRISER: HNo, that is not true.

WITHESE SHERMAN: ©Oh. 8o we are talking
labout within a year or two this would then be
éappxmpriata?

MR. CRISER: There will be the development of

igignaling System 7 into the long distance network.

FLORIDA PUBLIC SERVICE COMMISSION
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WITNESS SHERMAN: So then this becomes a real
lproblem, am I correct?

MR. CRISER: Then the issue would be, as I
understand it, the blocking today exists in the
terminating office, the office in New Jersey.

WITNESS SHERMAN: Right, but if they don’t
_allqw termination -- if they don‘t allow call blocking
in the state of New Jersey, then is it correct to
asgume that the software is not set up to register that
bit and, therefore, would stop that from appearing on
the display?

MR. CRISER: I probably have gotfen about as
ifar as I understand about the technology. I would be
lhappy to meet with you after the meeting, and anything
I can address, or if there is anything else that you
iwish to inguire about.

CHAIRMAN WILSON: That would certainly be an
;issue that would need to be addressed on the interstate
offering of that service. I guess the FCC would be the
lone to address that.

WITHESS SHERMAN: Mr. Chaivrman, if I may,
lthat is one of the reasons why some of the telephone
Fcam@ani@s, not Scouthern Belil and not Central Bell but
?sam@ of the companies, ars advocating regulation at the

lraderal leval because without that there is nothing
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that will force New Jersey to honor the privacy flag
from Miami, or from Illinois or from Ohio. And this
very same matter, and I have some of the testimony
here, has come up before other Commissions in other
states and it is a very valid concern of law
enforcement.

And, as I say, it also would be a valid
concern of any of us who feel we need the protection of
call blocking if Caller ID is to be implemented.

Now, T would also like to add that there has
just been an experiment conciuded in the northwest part

ﬂof our country that only involved 150 customers at the

itime, but it was Enhanced Caller 1D, if you will, and
.it supplled a name and a telephone number, not just a
.telephane nunmber. At the conclusion of that experiment --
U.8. West was the telephone company involved -~ they now
;have a six-month experiment going in one city which
iprovides name, address and telephone number on the Caller
ID recepticle.

If that is a success there, can it be far
inehind in other areas where vight now we’re only
italking about Caller ID?
| Now, let me for a moment pretend to be --
CHATRMAN WILSON: Are you aware -=- I was

{raading a Nopthern Telecom publication that indicated
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1 jithat you also had -- there was a variation of this

2 1wh&re, instead of the number, a name was transmitted so
3 gyou did not, in fact, reveal the telephone number but only
4 |lthe name that was assoclated with that number. Are you
5 [Ifamiliar with that?

6 WITNESS SKHEYRMAN: I have not seen that, no,

7 sir, I haven’t. And I have all the copy from BOC %Week
8 and Common Carrier Week, and I monitor the trades bf

9 computer very closely. In fact, at 3:00 this morning
1o in preparation for coming here, I was updating the past
11 two weeks that I didn’t have a chance to get because I
12 was out of town.

i3 COMMISSIONER MESSERSMITH: Did the caller

id wake you up?

15 WITNESS SHERMAN: No. We have our own way at
16 home of dealing with calls that we don’t want to

17 handle. 1It’s called an answering machine. And if we
12 |ldon’t like what people say, we don’t pick it up. It

i9 .wurks 2 lot better than Caller ID because here the

20 Jpaople identify themselves. You don’t have to stop and
21 |ilscratch your head and say who is number is that?  And
22 I might, I don’t know if you’re aware ==
23 CHATRMAN WILSON: Are you familiar with --I
24 Lamn’t know exactly all the nomenclature for it but it’s
25 icalled the "block the blocker®, that concept. So that
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[a called party would ever the option of not receiving

ithe blocked calls zc that if someone were blocking

their number from being transmitted, that phone simply

iwould not ring. The only calls that a person would

WITNESS SHERMAN: I have heard discussion on
that, yes.

CHAIRMAN WILSON: What is your appraisal of
ithat situation?

WITNESS SHERMAN: Well, considering that
ithere 1s currently a tariffed service in this area,
iwhere you can put six numbers into the computer and if
the call isn’t coming from one of those six numbers,
:your phone doesn’t ring at all. You just get a
recorded announcement or something. I think that’s
better than this one; at least you have half a chance
of getting through.

CHAIRMAN WILSON: If you had as a hypothetical,
the option of blocking numbers from your phone to block
the Caller ID from being transmitted, and the receiving
lgarty had the option of degignating or indicating to the
’telephone company that if a blocked call is coming to my
inumber, I want that call blocked. I don’t even want my
iphene to ring; I don‘t want the number to be transmitted;

I don’t want the ring tc be transmitted because if someone
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iis not going te transmit their number to me, I have no

interest in even having my phone. Would that situation

give both the called party and the calling party,

5hasically, maximum privacy or control over their own

phones?

WITHESS SHERMAN: I'm inclined to think that

| that could conceivably be quite an impasse.

CHAIRMAN WILSON: X hear this, and I ask this
gort of out of intellectural curiosity. I here this

entire issue being portrayed as the privacy of the

called party versus the privacy of the calling party.

liand under the arquments I’ve heard on one side say that

if you allow Caller ID and you have eliminated the

privacy of the calling party, and you‘re protecting

jonly the privacy of the called party.

WITNESS SHERMAN: Welil, I had one doctor, whe
I was discussing this with a few weeks ago, who told
me, he salid, "My answering service calls me at home all

hours of the night after screening the calls. If it’s

la genuine emergency, I sit up in bed and I call the
ipeople right back." He said, "If I can’t block my
?telephone 80 that the people can’t get my home number
igo that my service can‘t screen the calls, and I get
iall these hysterical mothers calling me all the time,®

he said, "You’re going to have a situation where a
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mother wakes up to a crying baby, finds out it’s got a
104 degree temperature, going into convulsions and she
calls my service hysterically. And I‘m going to get up
to in bed, I’'m going to go into the bathroom, I going
to put water on my face to wake up, I going to get
dressed, and I'm going to get into my car and I‘m going
to tool 12 blocks down to the 7-Eleven to call that
wonan back that baby could be deag."

CHATIRMAN WILSON: I think Southern Bell -- we
just approved a tariff that they filed with the
Commission which would allow a person in that
situation, the doctor, for instance, to subscribe to a
phone line that did not have an incoming ring, only the
output.

WITNESS SHERM2AN: Mr. Chairman, with all due
respect, that‘s not an acceptable answer to this.
Because those databases with all these telephone
punbers in it can still yield the person’s home address
and other numbers listed at that address, and in some
cases unlisted. Now, people may not be looking for
repercussions against a doctor or reprisals against a
doctor, but in other professions such as journalism
that would be enough tc endanger our family.

The fact that the phone doesn’t ring, I mean,

you could a take regular phone, and with a screwdriver
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iremove one wire and the phone will never ring. That

iwould solve the problem, you would think. But, no, it

doesn’t because even if -- as long as it sends that

inumber, that number is traceable to you. And with all
ldue raespect to everyone from the Bell Syster here, I

will tell you, Commissioners, in case you don’t know

it, that any private investigator, any licensed PI

|worth his salt, for a price of $150, approximately, can

obtain any unlisted telephone number in this country.

They can obtain long distance calling records.
CHAIRMAN WILSON: How do they do that?
WITNESS SHERMAN: I‘m not a private

investigator but I can tell you that I, myself, have

accesgzed, through them, when I needed it, unlisted

telephone numbers. And I can give you cne classic case
|in peint and that was a very, very popular singer by
\the name of Julio Iglesius (ph). Some years ago his

{father was kidnapped and held hostage in Italy. And

we wanted to know where the guy lived so we could have

Hpeople over there. If not in his house, in front of
thig house, out in front of his house. I mean, he was

|ir. the news. Needless to say, it’s like a Frank

Binatra, if nobody is giving you his home address and

inis home telephone number. I made one pheone call and

fthirty minutee later met a guy at a Dennys near where I
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HMr. Friedman, I guess, talking about this elite that

was going to be out there who only had access. And I
guess the elite that we’re talking about is the people
who have $150 to pay a private investigator could get
any number they want..

WITNESS SHERMAN: Well, the investigator may
charqge more than 150, but that’s about what he is
charged.

CHAIRMAN WILSON: Well, the people who don’t
have $150, now, aren‘t able to find out those numbers
like people who do have $150.

COMMISSIONER BEARD: If I can, I appreciate
your axample of the doctor’s splashing his face and
getting in his car and driving down to the nearest pay
Hphone, but that’s isn‘t what’s going to happen.

To listen to a guy who manufacturers and
sells CPE last night in Orlando, what the will happen
will be a burgeoning separate network where the

answering service now uses a PBX and splash that doctor

back through and will show the phone number to the
individual that they dialed in the first place, which
was the answering service. That, in reality, is
prebably what’s going to happen. There may be sone
dollars involved in an upgrade of the system at the

answaring service, but with the demand it will probably
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be there associated with that. That is in reality
probably what will happen. It is an increased cost

probably to the service; it’s probably increased cost

fto that doctor associated with that since the answering

service doesn’t give it away. But what I mean is if

lwe’re going to use examples, I think we ought to have a

WITNESS SHERMAN: But that technology is not

COMMISSIONER BEARD: Sure. Because it’s
available today, that small PBX that they can talk to
the doctor.

WITNEES SHERMAN: Okay. Okay. Now, one

|other thing before I leave, if I may. I would like to

pretend for a moment that I’'m a bad guy.

COMMTSSIONER MESSERSMITH: You did say you

iwere a photojournalist, didn’t you?

WITNESS SHERMAN: Well, we’re going there.

CHAIRMAN WILSON: You may not have to

pratend., (Laughter)

WITHESS SHERMAN: I take out an ad in the

local newspaper and I say that I have mohogany
louston-nade cases to house and display your expensive
icain ¢collection. And I put my phone number or a phone

?number= And people start to call me to ingquire about
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lthis case because it’s very cheap. By the time I

itelephone numbers of people that I now know have

iexpensive coin collections. And by going to the

|

tlibrary and using the Bresser’s (ph), or to more

f

’aephiaticuted means such as a database, I can turn

i

these telephone numbers into names and address. And if
(I‘m a bad guy, I’ve got now enough houses to hit for a

7long time that I know would house expensive coin

Or, perhaps, I may advertise for a very, very
jeconomical computer hard drive, and get calls from

{people who have to have a computer if they are going to
use a hard drive. And I now I know all the houses that

|

ileigure to watch them and wait until people go cut and

have computers in them, and I can set them up at my

-

hit the house, and know exactly what i’m going in for
land know exactly what I’m going to take out. This is
one of the bad effects of Caller ID that has not been
brought bkefore the Commission, today at least anyway.
Plus, I have a brochure here from a company
|in Texas, Rochelle Communications, Incorporated, which
iz now marketing Caller ID Plus. And it’s a little
lplug that plugs into the rear of any PC or PC Clone.

It does not have a display on it like the common boxes

FLORIDA PUBLIC SERVICE COMMISSION

151




10

i1

12

13

14

15

16

17

18

19

20

21

22

23

Z4

25

lwe’re talking about, but what it does is you plug the

|

tphione rings, irregardless of what else you are doing on

phone wire intoc the back of it, and as soon as your

computer, a little windows pops up on the screen and
says, "This is the number the call is coming from."
iYou hit a key and the whole history of anything you
know about that phone number pops up on the screen. If
you don’t want to talk to the person, you hit another
fkey go about your business, and it creates a caller log
with the name, the date ~- I’m sorry, the phone number,
the date and the time of the calli. And you can call it
iback later, and then ask some gquestions like: what’s
‘yﬁur name, who are you and build a database so the next
time they call, you know who they are.

It’s not only the good guys that have access
to this. It‘s the bad guys. The guys who run the ads
'that I just described and many other versions of it
such as a house watching service when you go away or
:whatever the deal may be. Innocent peéple are going to
be calling this.

I might suggest, Commissioners, and I don’t
lenink -~ thiz has only been brought up in one other
|state. If you do allow Caller ID in the state of
_?1orida, that it be mandated that anyone who advertises

ftheir telephone number in a newspaper ad or a radio ad
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or telephone book or whatever, be forced to put some
sort of a symbol with that telephone number, be it an

]usterick or eome SOrt of a character, so that people

lwill know if they’re calling an alcoholic drug line,

i

tand they don’t see that symbel, they know that there is
xno Caller ID on the other end of it. They can feel
isort of safe, because by law if they advertise that
'number and they don’t put the symbol in, they are not
allowed to have Caller ID on it.

And if they are going to call up io inquire
.about a mattress sale from a mattress warehouse, and
'they see that little asterisk or whatever it is, they
know before they call that they are going capture their
Inumber and sooner oY later are going to be sold on a
:mailing liast, phone list; direct mail has come out.
See, itfs putting them out of business. People won‘t
use it; compile a telephone list and sell them. And I
might add that under the Florida law that prohibits
some of these sale solicitations from initiating calls
to people, that once you call them, unbeknownst to you,

ithey have captured your number. They have now

initiated the contact and they can call you back freely

lwithout worrying about the law. And these are all

 annuarns that no one has brought up. I'm sorry, but I

have listened to all of the arguments today, and, as I
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1 jisay, 95% of what I heard could belhandled with Call
2 Return and Call Trace. And the other 5%, I think
3 !answering machines can handle. But, if you do allow
4 Caller ID, then I think people -- because otherwise, it
5 fHwould be the death of hot lines. It would be the death
6 flof the crisis switchboards and things of that nature
7 _which serve a very good purpose. It will be the death
8 |lof crime busters and others things, if people who are
9 told they will remain anonymous cannot be assured of it.
10 Thank you very much.
11 CHAIRMAN WILSON: Thank you Mr. Sherman.
12 COMMISSIONER EASLEY: Thank you, sir.
13 MR. FALGOUST: Mr. Chairman.
14 CHATRMAN WILSON: Yes, sir.
15 MR. FALGOUST: One question, please, for
16 ;mr. Sherman.
17 CHATRMAN WILSON: Sure.
i8 MR. FALGOUST: Mr. Sherman, it’s true, isn’t
19 it, that you and I this afternoon for a few dollars
20 could buy the subscription list of any magazine or
23 [newsletter dealing with almost any subject, whether it
22 be coin collecting, stamp checking, art, et cetera.
23 jJIsn’t that true?
24 WITHESSE SHERMAN: That‘s true. And many of
#8 {lthose also contain post office boxes and not home
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laddresses.

MR. FALGOUST: That’s that is all I had,
Mr. Chairman.

CHAIRMAN WILSON: Thank you. Mr. Shreve?

MR. SHREVE: Thank you. Kathy McAllister

KATHY McALLISTER

tappesred sg & witness on behalf of the Citizens of the

State of Florida and, having been first duly sworn,

(testified as follows:

WITHESS McALLISTER: Good afternoon. My name

iz Kathy McAllister. And I‘m employed as Vice

iPresident of Marketing for Junior Achievement of South

IFlorida, which is based out of Ft. Lauderdale. I am a

resident of Broward County.

I ¢ome to you today as an average law-abiding
Christian citizen, and I believe I have a genuine
concern for my own personal safety.

I’ve an extreme problem that existed over 12

'years spanning three states with prank phone calls. My

caller knovws my name. I have been to the police; I

ihave an answering machine. I do screen my calls. I
heve always had unlisted numbers. I’ve had unpublished
numbers. I have reported my problem to the phone

fﬁ@mpanya I have had police reporits, I have had police
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1 fin my home. I filled out sheriff’s reports. I filled
2 jiout information for reports on suspects. I filled out

3 jipaperwvork and gone through the hassel for a phone tap.

6 jmyself. I have been in for protection and I have been
7 in situations that I have left my home because I have

8 been aware of my own personal safety. I have locked my

11 Hat a time. I have had my number changed. I have moved
12 {and the problem still parsists.

13 i I believe that if I had some way of assisting
14 jithe police and the phone company in establishing a

15 |lipattern of calls, establishing whether these are local
is  cal1$ oy long distance calls, I might be able to

17 |jiprovide some more suspects. I understand that the

18 |{[¢aller ID cannot identify an individual person but they
1% :aan identify an originating source of a phone call.

20 :That would help me help identify with suspects. I

21 ib@liev& the Caller IXdentification is a step in the

22 1¥Lght direction. I support it. This is the second

23 ;?imm that I have been in front of you with my

24 jtestimony. When this, hopefully, is established, I

25 jlwiii be one of the first people that will definitly
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sign up for this service. Thank you.

CHAIRMAN WILSON: Ms. McAllister, there’s a

:gyestioa.

COMMISSIONER MESSERSMITH: Before you step

fidown there, in all this time period and those problems,
have you involved yourself in that process called Call

Hrace at all.

WITNESS MCALLISTER: Part of this occurred in

+wo other states where that service at that time was

'not yet available.

COMMISSIONER MESSERSMITH: How about here?
WITNESS MCALLISTER: Not as of this time.

Being a z3ingle female, to be real honest with you, I

ican’t afford all the little luxuries that come out on

the market everyday. I feel that this is probably the

ieasiest and the quickest and the most immediate source
fthat coulad provide ne some information that would
lactually let me make a choice of the next decision and

how I can support the next authorities. It’s a problem

and it scares me, particularly being in this kind of

fcommunity.

CHAIRMAN WILSON: Thank you.

MR. SHREVE: Thank you. Russ Livermore. (No

 raﬁponﬁa.} Sharon McFadden. (No response.} Bernard

[pavis. (No response.) Brett Bennett.
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State of Florida and, having been first duly sworn,
ltestified as follows:

WITNESS BENNETT: Good afternoon. Mr. and
iMs. Commissioners, my name is Brett Bennett. I‘m from
iRoyal Palm Beach.

Until the recently proposed CID service, I’ve
ifelt that in all aspects Southern Bell has provided me
with excellent service.

As a matter of record and just very briefly,
I‘’d 1ike to formally protest the exclusion of any
inotifications by Southern Bell regarding the informing of

the general public of these most important hearings in

leither last month’s or this month’s telephene billing

istatements. And, of course, a notice in the phone bill is
Ithe most effective means to inform the public of a PSC
'hﬁarinqrwhich affects the utility customers on service.
fiow, on to the matter at hand.

I believe the Bell spokespersons has repeated

Ethsir pitch about a service that will put an end to
?harasﬂiﬁg phona calls so often that they may actually
ibelieve it. The idea is that if you don’t recognize

¥ he number displayed on your CID terminal, that you
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idon‘t have to answer the phone. And as a test, how

imany phone numbers do you actually recognize a business
;call from a client’s office, your child’s school
%effice, an out-of-town friend calling from a hotel, the
?notion that CID is an effective way to screen unwanted
lcalls is ludicrous.

In terms of the personal privacy matters for
thoth myself and the general public, and I might add I
have very serious objections to CID.

CID would be used to identify and then harass
or cover up a private citizen’s attempt to blow the
whistle on a government official’s misconduct or a
.government agency’s misconduct by identifying a caller
|[whe thinks that he or she is making a call anonymously.
CID would allow businesses that you call to record your
iphone mumber for future use or sell the information to
telemarketers. Ahg we’ve heard from other.witnesses, a
jcall to a car dealer or furniture store might prompt a
:string of return calls whether or not you agree to give
lout yeur number.

CID could be used by some customers, and I'm

in@t trying to single out real estate agents here, but
isuch as real estate agencies that might decline to
Hanuzwer phone calls originating from telephone exchanges

lin minority neighborhoods.
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People vio make calls from home but do not

wish to reveal their private numbers such as doctors

ipesychiatrists, social workers, others, including

iprofessional recruiters, such as myself, feel that CID
_-ould not only rob them of what little privacy they
have, but alsc make their 4ob much harder. And, in the
|inscance for some professions, potentially dangerous,
lag we’ve heard. In the case of shelter workers or those
lwho give aid to actually provide the shelter and the
volunteers who call abuse victims from their homes,
thésa professionals could be subject to potential
:harasamant or even physical attack from abusers seeking
their fleeing family members or simply seeking revenge
for interferring. CID posses —-

COMMISSIONER EASLEY: Mr. Bennett, slow down

fjust a little bit for the court reporter, please.

1 WITNESS BENNETT: I was trying to work under

ithis dead -~ the time deadline.

COMMISSIONER EASLEY: Well, she’s more
|important than the deadline.

WITNESS BENNETT: I can give you a
transcription. I can give you a copy, if you like.

COMMISSIONER EASLEY: Okay. (Laughter)

WITNESS BENNETT: I do have a copy with me

ffur the gstenographer. It’s marked for steno.
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COMMISSIONER GUNTER: That’1]l be fine.
WITNESS BENNETT: CID poses an important --
as I feel an even more serious threat to domestic abuse

victims. CID will provide an additional means for

abusers to control, endanger, terrorize their victims.

Battered wives or husbands who, many times, are virtual

prisoners in their own homes. If the victim gains

enough courage to flee from the abusive situation, CID

Hwill add immeasureably to his or her risk every time

they call home to check on a remaining loved one or
call a mutual friend or third party. Once a number is

obtained, a reverse phone directory, as we have been

imade aware of, can be leading an abuser straight to the

victim.
How, I would like to make note of situations

that other states have experienced with regard to CID,

tand 1’11 try not to be redundant in this instance.

In California the state legislature recently

ipassed a law reguiring customers to have the option to

block caller identification on a call-by-call basis.

iInstead of displaying the caller’s number, the CID
idevice would list a "P" for private. However, a judge
there said, in recommending the blocking feature, that
lthe mituation with both CID and the blocking feature

|reminded him of an arms dealer selling advanced weapons
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to both sides in a war sc that the most modern

ttechnology ~- excuse me, in a war so that each side may

alternatively defend an attack with the most modern
technology. Opponents of the blocking feature cite New

Jersey, where CID has been available without the

iblocking feature, but that’s not a compelling argument

Ibecause the average caller may not even know that their
nunmber is being disclosed.

Wiih regard to the situation in Pennsylvania,
even before the state court ruled this summer that CID

violated privacy provisions of the state constitution,

a2 judge there concluded that balancing the rights of

iboth the called and the calling party required a

’machanism already included in this CID software to

lallow callers to block the calling number transmission

:when a call was made.

Alsc in Pennsylvania various representations

of the law enforcement community, including the

|Pennsylvania Office of the Attorney General, the State

IFraternal Order of Police, and a county district

attorney testified that CID would threaten undercoverxr

work in the receipt of ancnymous tips, as we have

hheard, and it will here, too.

o -~ I was going to say, "Do," but I guess

ithe questions is: Do we think that the police emergency
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services should also have CID. Enhanced 911 services,
which we already have, already provide more features
without the loss of personal privacy in the normal
conduct of business and personal affairs. And, also,
to end with Pennsylvania, also testifying in
Pennsylvania were dozens of crises hotline workers who
testified that CID threatened the privacy of
individuals who called suicide prevention, drug

treatment, and other hotlines, assuming they had

anonymity.

Bell, to its credit, cffered to allow

lshelterg to use complicated arrangements to protect
itheir anonymity and to give the clients a password so
that they could make calls without charge through an

'oparator. However, Bell never disputed that these

proposals would reach less than 10% of those who needed
protection, and hardly a complete solution to the
problem there.

I also oppose CID for specific reasons

related te my business activities. As an executive

recruitment and executive replacement professional,
 it's necessary that I contact candidates at their
.current amplover. Keep in mind that as a specialist in
la relatively narrowly focused industry, I am well-known

land respected by companies and the candidates who are
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prominent members of society. Contrary to popular
belief, it is I who am usually contacted by the

candidates wishing to improve their career track and

lifestyle, and not me trying to locate them.

My prospective employers may also have urgent

ineed to contact these candidates at their current

enployment during normal business hours to verify
perscnal or professional resumes or Lo make
arrangenents or adjustments on items such as flight
schedules, interview times, physical testing, various
interview agenda, or make job offers for that matter.

Obviously, if ny phone number, or a

1pruspecti?e employer’s phone number is recognized by

lthe receptionist, a secretary or a communications

gystem computer, the candidate’s job security will be

lin gquestion, and I guarantee you they would be the

Hfirst in line for the ax the next time there is a

business slow-down or a layoff,

Perhaps the candidate even wanted to reject

:the job offer, God forbid, and stay where they are.
lThis has to be a violation of the candidate’s right to
}privacy and, although I’m not a lawyer, common sense
ldictates that there could be serious litigation by a
tdisgruntied candidate who later loses their job as a

Iresult of Cin, which would implicate not only the
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ipersonnel firm but the current employer, the

iprospective employer, and well as the phone company.

An equally serious complication affecting the

personnel industry was recognized by the President of

i the Florida Association of Personnel Consultants,

that’s FAPC, of which I am & member, as well as the

National Association of Personnel Consultants, the

INAPC. 'The observation, which is to the detriment of

the corporate community, is as follows, and I quote:

“CID could hurt confidentiality with an employer if

ithey are reorganizing and have asked you to work with
‘them finding suitable candidates, but do not wish their
fpresent personnel to be made aware of the search. So
iyou are redquested by the employer not to leave your
 name or number when you call them, and that is a fact.
I"nie ie way it happens.® That is the end of the quote,
Hand possibly the end of searches for employers seeking

|confidentiality.

Based on the foregoing, and please for the

record, Mr. and Ms. Commissioners, in the unforeseeable

levent that you would ignore public objections to CID
fbased on the testimony by c¢itizens such as myself, I
?req&a&t a personal exemption from the CID passing on
ithe basis that it will negatively impact my business by

| breaching the confidentiality guaranteed by me to both
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Although I cannot speak officially for either

i
|
?_
i
!
|

ithe FAPC or the NAPC, I speculate that you will have

[

some of their petitions from everyone in the personnel-
related business.
Now, I would like to just address what I feel

lare scme viable alternatives to CID, first of all on a

Nonacceptable alternatives: CID blocking,
;hac&use it would be an annoyance to have to manually
block every call and a waste of time, leading to even
further diminished productivity and, of course, that’s
lwhat our country needs right now, lessened productivity.
And, also, the fact that you are blocking your number will
ke constirued by the recipiente of calls that you are
trying to hide something malicious when you’re simply
Keeping your number private.

A guestion that comes to mind is why is Bell
s¢ interested in preventing CID display blocking and so
guick to ignore the benefits of other systems that it
falready offers, including Call Trace Subscriber Service
.wﬁieh sends the caller’s number back to the proper
;authnrities; Call Block Subscriber Service, which

(blocks unwanted calls by & particular phone number, and
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;Cal; Return Subscriber Service, which allows a customer
lto actually return the last call, as we have heard and,
HI'm sorxry, that was redundant. But why? Because the

lother services have no commercial value. CID has a

entially large commercial value.

CHAIRMAN WILSON: Mr. Bennett, I’'m going to

ihave to ask you to compraess your remarks, as the other

witnesses have done, if you would.

WITNESS BENNETT: Also nonacceptable is the

investigative efforts and social service agencies, and

jeimilar shelter, and I’'m going to add that I don’t

really know what all the blocking options are at this

‘time, as I believe the Commissioners don’t, elther.
That information just has not generally been made
available to the public. (Pause)

May I just review this so that I can move
gulickly through this?

CHAIRMAN WILSON: Sure. {Pause)

WITHESS BENNETT: Yes, this is important:

[Furthermora, before CID was shot down in Pennsylvania
‘hy the appeals court, Joseph Rhodes, a member of the

iPennaylvania Public Utilities Commission, commented as
[follows regarding selective Caller ID blocking: "The

Hotn service, as approved by the PUC, will put abused

FLORIDA PUBLIC SERVICE COMMISSION

167




10
11
i2
i3
14
15
16
17
R
19
20
21
22

23

land threatened Pennsylvanians as risk. The comprise

tleaves completely unprotected those abuse victims
unwilling or unable to enter nonprofit, tax-exempt or

idomestic abuse agencies."™ Aand this is what to

!
iimportant: A bureaucratic nightmare will now ensue to

ltry and make workable a fundamentally flawed order.

The process by which these intervention agencies, their
lataff members, law enforcement agencies and their
Edesiqnees, are ahle to obtain an elective blocking
!ahility will be expensive, discriminatory and dangerous
tby opening up substantial liability questions for those
charged with the certification.”

Also unacceptable to me is Call Tracing, but
only acceptable under the condition that it is offered
'aa a monthly service charge arrangement.

What do I feel are preferred alternatives to
;the CID? A service like a media Call Tracing, which I
support and would personally use, could be available to
leveryone on a per-usage basis to immediately bounce off
the caller’s number to the appropriate authorities.

| (Pause} I‘m just trying to cut this down a bit,
please.

I have a guestion: With the current Call
;Bi@cking service, do the custoners have tec know the

iphone number of the caller they want to block?
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MR. CRISER: HNo, they don’t.

WITHESS BENNETT: They do not. Then is it
possible, if I used immediate Call Tracing, or something
that was available immediately by hitting a couple of
buttons, or whatever the casz2 might be, could I reguest
that the phone company, without me knowing the number,
block a number that is a nuisance call to my phone
immediately.

MR. CRIGBER: You can actually block the
number separate from the Call Trace function. There is
a co&é that you can punch into the telephone which will
block the last call, the number that called you last.

WITHESS BENNETT: Okay, and T don’t have to
know that person’s number?

MR. CRISER: HNo, you don‘t.

WITNESS BENNETT: I don’‘t to violate their
privacy but solves my nuisance problem, my nuisance
call problem.

MR. CRISER: You don’t need to know their
number.

WITHNESS BENNETT: GCkay, fine. 1In closing,
just given all the real negative implications of CID
that can happen in the open society, I cannot
comprehend CID becoming & way of life. Is it really

tos much to ask that we be given the ability to protect
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1 our privacy, and in some cases, avoid more serious
2 |iconsequences which could be caused by the CID
3 technology?
4 I ask that you reconsider the implications of
5 JICID technology and advance the interest of the consumer
6 [linstead of the wishes of the telephone company.
7 Please, and I repeat, please serve the public and
8 rescind the approval of CID and support immediate call
9 jfltracing, possibly with immediate call blocking.
10 I thank you, the Commissioners, for holding
11 #the hearings and allowing me the opportunity to speak
12 at length, and I apologize for the guickness, but I

13 will give the stenographer a transcript of this.

14 CHAIRMAN WILSON: Thank you, Mr. Bennett.
i85 [{Any questions?

16 i MR. KEENER: No guestions.

17 H MR. SHREVE: Thank you very much.

18 CHAIRMAN WILSON: Thank you, sir.

19 {(Witness Bennett excused.)

2004 e = =

21 MR. SHREVE: Mr. Stern? David Stern?

22 (Pause) Mr. McCartney? Mr. Charles HMcCartney?
23 CHARLES L. McCARTNEY, JR.
24 appeared as a witness on behalf of the Citizens of the

25 State of Florida and, having been first duly sworn,
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Htastified as follows:

WITNESS McCARTHNEY: At least I will be brief,
I hope. GCood afternoon. When I originally scribbled
|these notes, it was this morning, good morning, and
!that was at 10:00.

| My name Charles L. McCartney, Jr. I am a
free~lance writer and editor residing in Hollywood,
Florida, and I appear before you as a private citizen
ivoicing his concerns.

Judging from the total testimoﬁy that we have
heard today, I seem to be in a minority voice here, but
this latest technological intrusion into my privacy,
and the privacy of other Americarn citizens chills my
soul. It’s smacks of even further *“Big Brotherism® and
this greatly concerns me, and it should concern a lot
.of other Americans who still cherish their personal
freedoms.

I urge you to deny Socuthern Bell’s request to
implement a Caller ID system. As a consumer, and as
lcitizen of the United States, such a system to me is a

clear invasion of my right to privacy and it is an

;invasian of my right to privacy for the worst possible

lreason, and that is greed.

Southern Bell iz willing, and apparently even

leager, to sacrifice my vight to privacy to make a buck.
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This eystem is proposed by the telephone company to

‘wring a few more dollars from self-important rich

i
people and social-climbing gadget-consciocus Yuppies.

iAre the privacy rights of these pecple superior to or
!
iany more important than mine, and those thousands of

|

iother ordinary middle~class citizens? O0f course, they

|

are not., These rich people can afford telephone

angwering machines, and ycu’ve heard of other gadgets
that already serve as call screening devices, thus
rendering the Caller ID system unnecessary and point
ont just how much of an invasion of a caller’s rights
it really is.

Once more, I urge you to deny the Southern
_Ball request to implement this invasive system. If it
is implemented, in answer to the Counsel’s repeated
 questions earlier, then I urge the Public Service
Commission to force Southern Bell to provide to
concerned citizens a device to block the Caller ID
gystem. And this device should be provided at no cost
|to the customer. Thank you very much.
COMMISSIONER EASLEY: Thank you, sir.
CHAIRMAN WILSON: Thank vou, Mr. McCartney.
‘Ara there any guestions?
| MR. SHREVE: Ne, sir. Thank you.

CHATIRMAN WILSON: Thank you, sir, and we
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i 1 appreciate you waiting.
?' 2 (Witness McCartney excused.)
2
4 MR. SHREVE: Mr. Poglitsch? Mr. Johr
5 Poglitech? (Pause) Laura Weinsoff? Laura Weinsoff.
4 6 [IBarry Lindquist.
; 7 WITNESS LINDQUIST: Mr. Chairman, I missed
8 [|ithe beginning.
9 CHAIRMAN WILSON: All right, if you would
10 Jiraise your right hand, please.
& 11 (Witness sworn.)
k 12 BARRY LINDQUIST
%; 13 1appeared as a witness on behalf of the Citizens of the
%z 14 ﬁstate of FPlorida and, having been first duly sworn,
é i85 Jjtestified am follows:
; 16 ; WITNESS LINDQUIST: My name is Barry
; 17 iLindquist, I am glad to see you all in Miami after my
?: i8 !two~day trip to Tallahassee back early in July. I
;f 19 Jjlwasn’t going to bore you with my face in front of you
'é' 20 |lagain, but I felt it important to come up and touch on
'%f 21 jlone or two little items.
: 22 I am the Commander of the Investigations
23 .mivision in the Police Department in Pompanc Beach, and
24 I'm in charge of the detectives and the Vice guys and
2% llall of that. But I am a little bit concerned about the
FLORIDA PUBLIC SERVICE COMMISSION
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There have been -- I have been attending the
comnittes meetings, the Law Enforcement Committee
meetings, and I'm not speaking for them. I share their
jconcerns about Caller ID very much, and I think it

counld have a serious impact on law enforcement,

iﬁ@ncifiaally in our undercover operations. But I do

]think that -~ I feel like the Grahamn~Rudman Bill is
|

labout ready to fall on top of this and that everybody

fkhat has been negotiating at Andrews Air Force Base and

lcouldn’t make ends meet, you know, everything is
ifalling apart.

I would hope that the Commission wouid have
some mechanism, and in all deference to the
Commizsioner Staff, I don’t know that the Staff is the
appropriate one, either. It seems to me that there has
been ~- it’s developed into somewhat of a personality
issue; this one can’t get along with that one, on both
isides; on the law enforcement side and on the Southern
iBell side and the Commissioner Staff side. And we need
;to get a little smaller group, start working on the

|prohlem, because I think it is resolvable. I honestly

dgo

I think we need universal blocking. We need

FLORIDA FUBLIC SERVICE COMMISSION

174




RET T

10

11

12

13

i4

15

16

17

18

19

20

21

22

23

24

28

to be able to convince those bad guys out in the street

|
Eﬁaii and say, "The only way you’re going help yourself
is to get us your supplier," and when he makes that
call to that second subject, we have to be able to
eonvince him where he says he is.

That’s part of the stumbling block that we’re

dealing with. We need the klocking; we need to be able

jto hlend in.

I’'m very uncomfortable with the public
.Qercaiving that -~ see, we’re supposed to be cut here
making them feel comfortable, so that they feel safe in
.their homes and that they need this Caller ID. It is
not the panacea that Southern Bell has portrayed it to
be, but I think it’s going to help them. And if the
citizens feel comfortable with it, as a police officer,
T want them to have it, okay, and we have to be able to
ladapt to the neﬁ technologies. Computers are great; I
am a computer nut. But we really need to look at
lanother mechanism of getting to work with those guys at
|the end of the table, and somebody else in the middle

to @it down with a small group and try to work it out,

[because I honestly think it is resolvable.

We have technical people in the law
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enforcement side and we have got technical people on

the Southern Bell side, and we need to have their

jinput. The managers in law enforcement and the

ﬁi,magers in Southern Bell need to kind of lock at the
overall issues of things and try to resolve this.
CHAIRMAN WILSON: Thank you. We appreciate
that, and I appreciate the common sense advice as well.
(Witnese Lindquist excused.)
MR. SBHREVE: Mr. Webster.
GEORGE WEBSTER
appeared as a witness on behalf of the Citizens of the

State of Florida and, having been first duly sworn,

testified as follows:

WITNESS WEBSTER: Thank you. I was starting
‘to think that amy phone number had as much luck as the
}Lutto does up here. (Laughter)
! Comnissioners, my name is George Webster. I
ﬁam the Secretary of the Florida State Lodge of
!Fraternal Order of Police. 1 am a disabled, retired
police sergeant from the city of Coral Gables.

The Fraternal Order of Police in the State of

IPlorida represents over 16,000 federal, state, county,

and local sworn law enforcement officers, and we want

lto go on record, as we have before you before, I‘m
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sure, as standing opposed to Caller ID unless and until

all of the concerns of law enforcement can be answered.

I know you have been sitting through a lot of

hearings and you have heard all of these arguments

before, and I’m not going to go through them, but there

are obviously some serious problems with Caller ID or

we wouldn’t all be up here talking to you.

Legal and medical professions, suicide

prevention, crisis hotlines, Crime Stoppers, spouse

jabuse services, all of those have problems with this.

Illinois, Nevada, California, Pennsylvania,
North Carolina, Chio, and ever Hew Jersey, even though
thay’ve got it, I understand law enforcement up there

is pushing for legislation to have it outlawed. And

Ithe Committee of the Congress of the United States have

all found this to be illegal or have taken action to

control it in some way whatsoever.
Call Tracing, and I understand that Centel

Just put Call Tracing into effect down here a couple of

days ago on a per-call basis rather than a tariff, but

it does the same job as Caller ID. I think it does it

}more effectively and it really makes more sense to us,

ifros an investigatory point of view.

I don’t see, really, all of the positive

Wthings that I have heard about Caller ID up here, other
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{than poesibly being able not to answer the telephone
when your mother-in-law calls, at least if she calls

Efrom her home. Pay phones, things of that nature, the

are worried about the bomb threats, on kids sneaking
out at lunch time and going to the 7-Eleven and calling
up on a pay phone is certainly not going to have any
effect on that.

From what you said earliier, Mr. Chairman, I
understand that the phone company is willing to sell me
an additional service after they sell this so that I
can block this and probably down the line someplace
they are going to offer something else to get around
that if I want to pay for it.

Ms. Easley, you commented earlier cn the
availability of the computer services, and all, and you
had a response up here that a lot of the people can’t
afford that and Caller ID will do it for them. Well,
I*m sorry, but it won’t do it for them unless they can
lafford the same computers and the same expenses that
the big companies have anyway to provide that.

¥r. Messersmith, I believe, asked a question
Hear lier about availability in long distance calls, and
all of that sort of thing. There is a report to the

iFublic Service Commission from the Law Enforcement
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ibrief part -- and, naturally, I folded to the wrong

|

§
i

]

|

|

Conmittee by Ronald Tutor here that gquotes, in very

page ~- "Bell representatives have stated within one or

two years long distance calls will be delivered through

Caller ID.

committees in Washington, D.C. advised the committee

In addition, a number of technical research

chairman that a test delivering cellular telephone

nunbers to Caller ID boxes is slated for implementation

within six months. BAnd telephone industry trade

journals indicate a nationwide plan to be able to

ldelivar all of the numbers throughout the nation within

}five years will be available.¥

116,000~plus officers that we represent as a ifraternal

and a labor organization, we do stand opposed to this,

'and all.

Very briefly, and once again on behalf of the

I don’t hold myself cut as any kind of a

ltechnical expert, but if I can answer any questions

|

{fram anybody on our position.

l_

your time.

CHAIRMAN WILSON: Any guestions?

WITNESS WEBSTER: Thank you very much for

MR.

SHREVE: Thank you.

(Witness Webster excused.)

MR.

P N

SHREVE: Mr. Warmoth?
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DETECTIVE LARRY WARMOTH

sppeared as a witness on behalf of the Citizens of the
State of Florida and, having been first duly sworn,
'testified as follows:

WITNESS WARMOTH: Hello. I am Detective
Larry Warmoth with the Hialeah Police.

I have some random things I’d like to bring
up to you that I have heard at this meeting and some
other ones. One of them is the constant argument that
lwhen you call someone and you present your call to

their phone that the Caller ID acts as a peephole where

|
|
|
lyou can see who is coming te your door, you might say.
I view this as somecne coming to your door and not just
'shawing who they are but giving you the keys to their
house.

Once you have someone else’s telephone

i number, ycu have it forever. So for the one time that
}3omeone may call your house with a nonpublished phone

inumber, forever their number is out. And I don’t think
Jit'm exactly equal. They always say the rights of the
iyeracn getting called, in this case, outweigh the
icaliar, and I'm not so gure that’s true.

I want to bring up another thing, and, agsain,

|gome of this is random. It is that you have heard us

ftalk a lot about undercever drug investigations. There
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iis also cases that I work that have nothing to do with
drugs but where Caller ID would be very detrimental,

land that’s in kidnapping cases. We have had cases in
| _
1

tkidnapper, the family was told, "Don’t call the police

Hialeah where people have been kidnapped and we have

had to move them from the house. They were told by the

jand don't leave the house.”" We have had to go to other

locations and makes from those locations.

t Now, granted, most of the calls are to
[heepers, obviously, or pay phones. But in one
fparticular cage the person was at a stationary location
and then they kept moving. Had they had Caller ID,
ithey would have known that we had moved the family that
:they were negotiating the ransom with and they could
.hava killed the person that they held. As it turned
:cut, they released to person. But this was a scenario
_ﬁhat was brought up with our Crimes-Person’s detectives
when we were discussing the problems with Caller ID.
iBut I just wanted to bring that up; that there are many
;othﬁr gituations in law enforcement where Caller ID is
¥gaing o cause a problem in its present proposed state.
| Another thing I wanted to bring up is that
lcaller ID has already surfaced in Baltimore, Maryland,
?aﬁ bheing used by a hercoln dealer a few months ago. I

{Bﬂ&lﬁd, nyself, the lead detective, and that wvas a
13
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1oca3. and federal task force. The lead detective said
that when they busted the heroin dealer, they also had

ja search warrant for his Caller ID box because he had

specific pay phones. 1In other words, he was

jlecontrolling the scenario. He took it out of the hands

Iaf law enforcenent and said, "If I don’‘t calls from

ithese four numbers, I‘m not going to deal with you."

Those phones were located in very precarious

tpositions. They were pay phones. To the best of my

knowledge, they were all pay phones. He spoke of two
.1n particular where they didrn’t know if the person was
Iin someone’s rifle sights or not when they were there.
_Th&y could not tape record the call because the suction
:aup, or whatever they would do at a pay phone, is not
as convenient as some of the direct means that we use
to tape the calls. So they lost a lot of valuable
avidence. And Caller ID had been there just very
briefly and the person was using this. Once he found
.out what the police can and can’t do, then he set up a
blueprint. He controlled the investigation and removed
:it from law enforcement.

One of the other things that I have heard

lover and over at this meeting, and the last one in

iTallahasaee, and lots of tears and people screaming

FLORIDA PUBLIC SERVICE COMMISSICON

182




s e e P
VM N S

7
.
-
i
3

1i¢
11
b ¥
13
14
15
16
17
18
19
20
2L
22
23
24

25

fabout hayaseing phone calls, I investigate harassing

{itelephone calls. And under the present system, even

before TouchStar, I was able to bring people to court.

tSeme of the two cases that Richard Shiffron spoke about

earlier were wy cases. What he didn’t say was there
are a lot more cases that are brought in front of the
State Attorney, but at his level. Down in the
misdemeanor section many cases are brought there; they

lare hard to prove, but with trap and trace, with Call

Tracing, I have been successful, along with taping the

=ipereon's voice and doing a little interviewing and a

|Little homework figuring out who is making the calls.
Most of the calls do come from pay
telephones, which will negate what half the people have

|lsaid, you know, they will know right away where it is

'coming from. Especially the school people.

We had cases that were coming from pay
phonea} extortions and death threats on a daily basis
lto where we even had helicopters in the sky trying to
get to the pay phone. That particular day there was a
:thundaratarm and the chopper was grounded and we missed
ffthe call. But because of some other things that we
Aid, by moving the victim to another location, we think
ithat somehow that got out and that, in fact, stopped.

But the fact that they are up here saying
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_that nothing will work but Caller ID is wrong. If you
?ﬁse Call Trace and Call Return and Call Block, all of
fithem, all three of those features, you can pretty well

ido what Caller ID is going to do. If someone calls

5 iy&u, my firet recommendation is you use Call Trace. It
6 Ihas already been approved, it’s already there, and then
7 }if you want to, hit Call Return if you want to call the
8 ip@rson, You don’t number, you didn’t go to the
g ?library, you are not showing up at the wrong address.
10 _Tiou are shocking that person saying, "Now, what did you
11 ‘ % And chances are it’s finished right then and
12 fthere. Then if you want to follow it up, as long as
13 you don’t receive another call you can use Call Block,
i4  jand ﬁhan that person can’t physically call you again.
}“ 15 You don’t know the number, everybody’s privacy
E: i6 lsupposedly is protected, but you don’t have to have
g: 17 lﬂalier ID to achieve ﬁhe goals that the people are
2 18 !ﬂamanding that they have to have Caller ID to achieve.
19 { The Southern Bell’s Annoyance Call Center,
. 20 l&hzcugh Trap and Trace and through this, most of the
é 21 ;ﬁim& can bluff them inte not calling again. I work in
%‘ 22 ithe 911 Center. We get harassing calls on 911. People
é_ 23 Hwill dial 911, a lot of times it’s kids, and we’ll call
?' i4 Lhﬁﬂk, the parents will answer and say, "Nobody from
-i' 28 ;hare nade that call, nobody.¥ Before the phone is on

|
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the receiver, we hear them saying, "You did what?*®

The bottom line is, there is a slight bluff
iewetor on a return call. But everyone ie saying that
ithey have to have that number, they want to see that

imdmbar. And I think a lot of that is electronic

I think some studies have said that people

tcan’t remember more than 10 different numbers. This

screening thing that they are smaying, to decide whether
iyou want to answer or not, is not going to work. 1I’ve
fgat a beeper, I get hundreds of calls, and I can’t
lr#member gometimes some of the most obvious ones and I
work with phone numbers all the time.

One of the biggest problems in our
negotiations, I think, between the police and Southern
Bell is that in almost every case myself, and I know
with the other agencies, the chief law enforcement
administrator of our agency has given us the right to
.maka a2 decision. When we meet with Southern Bell
;?alephane and Telegraph Company, we are talking to
éPﬁﬁpla that still must go back to corporate
headquarters, either by phone or in person, and maybe

leven to BallSouth and get permission. We ask a
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technical question, they relay that technical question,

and a lot of times that’s filtered. And by the time it
comes back to us, it is not in the same form that we
tasked.

Qur negotiations broke down and what the
gentleman ~- I think Mr. Lindquist was his namé -~ what
:he gsaid is true, that we do need to retalk with thenm,
we do need to sit down. But we need to sit down with
people that have the decision-making process. They
have a lot of money invested in this, they want this
thing to go, and there’s a couple of things we need to
imake it go. Otherwise, this going to end up with as
much revenue as local measured service -- zero; it’s
not going to happen.

But if they think this is serious, then I

think in good faith they need to sit down with us and

wa‘ve asked repeatedly don’t just give us the point-man
in Tallahassee. Give us the people that can make the

decision; break the old rule for the last 20 years of

letting us talk to your technical people, even if you

don’t want them to speak and commit you to something
you can’t back up. Let us talk to them. Let them hear
lwhat your concerns are. Technical people are creative
inaople they may have thought of something we didn‘t

.ﬁhink of beforenent
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But there is a couple of things. The

|
|
%par—call blocking is an easier way out than trying to
ilist 800 HRS worker, 15,000 police officers. If you
Ehava per-call blocking, you put the burden on the
ipﬂiioe officer and all of those to dial 3, 4 digits
‘h@fore they make the call. We forget to block that one
iparsan's phone call. &And I see that as a much, much
leasier method than us giving them a list of police
officers coming on and off the police department. I
lthink in most of the law enforcement communities’
opinion that is a good answer, not just for us to
:satisfy all of the concerns.

I took the liberty of checking with the
lcustomers as they left the podium. I said, “If you
leould have per-call blocking," and I explained what it
was, "would you still feel the same way?" They go,
i"No, not if I have to pay for it." When it was
explained to them, it seems that would satisfy a lot of
.the people’s concerns of the anonymity.

That’s basically all I have to say right now.
CHAIRMAN WILSON: Any questions? Thank you.
MR. SHREVE: Thank you. Anyone else wish to
‘testify? Anyone else?

CHAIRMAN WILSON: In that case, we’ll adjourn

jthis portion of the hearing and we will resume at 6:30.

FLORIDA PUBLIC SERVICE COMMISSION

187




s
1.
2
£
2
5

10

1l

12

13

14

15

18

7

16

19

20

21

22

23

24

25

Thank you wvery much.
{Recess taken.)

CHAIRMAN WILSON: Call the hearing to order.

Would you read the notice please?

MS. GREEN: Pursuant to notice, this hearing
was convened on Thursday, September 27th, 1990, in
¥iami, Florida. This is Docket No. 8911%4-~TL, Proposed
Tariff Filings by Southern Bell.

CHAIRMAN WILSON: Do we need to take

appearances of counsel again? We might well. So folks

#will know who people are, why don’t we go ahead and do

that. Mr. Keener.

MR. KEENER: bDavid Falgoust and Barlow Keener
representing Southern Bell Telephone and Telegraph
Company. And with us is Marshall Criser.

¥MS3. GREEN: I’m Angela Green. I represent

the Commission Staff. That is Ann Shelfer. She’s a

fmember of the Commission Staff.

MR. SMITH: I’'m David Smith of the

Commission’s Division of Appeals here representing the

-- as counsel to the Commissioconers.

MR. SHREVE: Jack Shreve, Emmy Will, Public

iCounsel‘’s office, Tallahassee, Florida, representing

the Citizens of the State of Florida.

CHAIRMAN WILSON: 1I'm Michael Wilson. I’m
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Chairman of the Public Service Commission. With me

here today are Commissioner Betty Easley to my far

.right, Commissioner Gerald Gunter to my immediate
right, Commissioner Prank Messersmith to my far left
and Commissioner Tom Beard to my immediate left.

We’re here to hear the opinions of customers
of Southern Bell on the Caller ID service. We realize
ithis is a matter of interest to a number of customers

and groups of customers. There have been issues raised

fthis testimony about the desirability of the service or
concern with the service or cobjections to the service.

After hearing this testimony there will be
ltwo additional days of hearings to be held in
iTallahassee. And after hearing the evidence in those
hearings the Commission will hopefully be able to
fashion a solution which will appropriately accommodate
the differing public and private interests that are of
concern here with this tariff.

Mr. Shreve has previously asked those who
lwish to testify here today to sign up on a witness
flist. If thare are those, any present at this point

iwhe have not signed up who would like to testify, I

lwould ask you to sign up with Mr. Shreve. We will call
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the witnesses in the order in which they have signed

|

|

%testify here today. And if there are those who
i

;testified in either the Jacksonville or Orlando

up. If there are any parties who are intervenors in
this case and who will be participating in the

Tallahassee hearings, it’s really unnecessary to

hearings held the previous two nights, those remarks

lare already a matter of record in this proceeding and

it would be unnecessary to duplicate those. If you
have already testified earlier today, likewise it would
e unnecessary to duplicate those remarks.

If you’re part of & group with the same
position, I think it would be appropriate for a member
of that group to indicate what the position is and not
lnecessary for each member of the group to testify to
!the same matters. And you have the option, of course,
lif a previous witness has already made the points that
:you would like tc make, you may adopt that testimony
and the record will so indicate that you have done
:that.

I would ask you to confine your remarks to

approximately five minutes so that we have an

jcpportunity to hear anyone who comes to testify this

jevening. We will take a break at about 7:30, after

we’ve been at 1t about a hour.
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Mr. Shreve, if you would call your first

MR. SHREVE: Yes, Mr. Chairman. Mr. Fuentes.

CHATIRMAN WILSON: Before he start, all of

[those who have signed up to testify, I’d like to swear

you in. The reason we do that, and I don’t want you to

be intimidated by the fact that you’re going to be

Hunder ocath. The reason we do that is so that we can

consider your testimony in this proceeding. And in
order to do that we do have to have you under ocath. If
all of those who are going to testify would please
.stand and raise your right hand, I’11l swear you all in
at once and we’ll save some time.

(Witnesses collectively sworn.)

CHAIRMAN WILSON: And when you come to the

podium, if you’ll just state your name and then tell us

iwhatever your feelings are about this service that’s

been proposed by Southern Bell.
JOSE K. FUENTES

appeared as a witness on behalf of the Citizens of the

State of Florida and, having been first duly sworn,

testified as follows:
WITNESS FUENTES: Hello. My name is Jose

Fuentes, and I’'m a Citizen of the State of Florida, and

la resident of Dade County. I believe that Caller ID is
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lin the best interest of the public. I think the

H

[

i ,

lhlocking features should not be there. It defeats the
;purpose of Caller Identification, and my position is in

@favor of it.

E We have currently return call, caller return,

iand it has been a positive to my wife and myself,

agpecially in a job that I have. We get a lot of calis

Ithat are crank calls sometimes. And thanks to the

t
H

icaller return, we have been able to eliminate that.

The caller identification would be a step in the

fipositive direction toward eliminating the other calls

that we juat can’t block cut I guess. And my position
is in favor of caller identification. Thank you.
CHAIRMAN WILSON: Good. Are there any --
MR. SHREVE: Thank you.
CHALIRMAN WILSOHN: -~ are there any questions?

Thank you very much. We appreciate your coming here

(Witness Fuentes excused.)

MR. SHREVE: Elaine Adler. (Pause)

COMMISSIONER EASLEY: She’s not been sworn.

CHAIRMAN WILSON: She was not sworn. Would
you raise your right hand, please?

(Witness sworn.)
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ELAINE ADLER
appeared as a witness on behalf of the Citizens of the

State of Florida and, having been first duly sworn,

1
{

;testified as follows:
WITNESS ADLER: My name is Elaine Adler. I
live in Miramar, Florida, and I am here in support of
the option of having Caller ID. I do believe that it
lis my right as the receiver of a call to know who is on
the other line. I have in the past had a history of
!paapla calling me, obscene phone callers, just hang ups
Ein the middle of the night and I'm tired of it. And I

ithis point there’s really nothing I could do about it.

want to be able to do something about it. Up until

And I really feel that if the caller were forced to
have their telephone number displayed, it would stop an
;awful lot of these annoying, harassing, obscene phone
calls.

COMMISSIONER EASLEY: Thank you, ma’am.

CHAIRMAN WILSON: Are there any gquestions of
the witness?

MR. KEENER: HNo questions.

MR. SHREVE: No questions. Thank you.

CHAIRMAN WILSON: Thank you very much.

{(Witness Adler excused.)

o e e W
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MR. SHREVE: Mark Zientz.
MARX ZIENTZ
appeared as & witness on behalf of the Citizens of the
iState of Florida and, having been first duly sworn,
_tastified as follows:

WITNESS ZIENTZ: Mr. Chairman, members of the
iCammissian, my name is Mark Zientz. 1I’m an attorney, a
telephone subscriber and a former criminal prosecutor
iin New York.

I come here to speak on behalf of Caller ID.
EI think it’s a good service, and I view the telephone

i
las just another opportunity for people to intrude upon

my privacy in my home. I have a peephole in the door.
_If somaebody comas to the door and I look through it and
I don’t like who’s outside, I either don’t answer it or
don’t open the door. Caller ID is nothing more than a
pesphole for the telephone. I'm certainly sure you
wounldn’t ocutlaw peepheles in front doors.

The telephone I have now in my home is
unlisted recently, and I pay for that because of the
.numbar of unwanted calls that I get. I dget them

because Breslers lists me by the area that I live in.

I gat them because the Department of Motor Vehicles

gives out my name as the owner of a certain type of

lantomobile. I get them bacause I‘m listed as an
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lattorney. People look up my home number after not

reaching me at the office at 2, 3 or 4 in the morning.
80 I think that being able toc regulate the
calls as they come in, take those that I choose to
answer, let the answering machine take those that I
don’t want to answer, and be able to complain to the
authorities or call back a party whe is bothering me
and saying, "Look, I know who you are, I know what your
number is, stop calling me.® I think all of that is

very important to a telephone subscriber, and I think

lithe right of privacy is in the telephone subscriber,

ot in the person making the call. That personlis the

=2

fone who’s initiating an electronic intrusion as far as

I understand, having bgzen a criminal
prosecutor, the law enforcement community’s objections.
I think we will serve the same purpose; instead of

coming up with a blecking idea, to merely have a delay.

|

lnat the telephone company put in a very short
£announaement before the call goes through saying, "The
number you have dlaled is equipped with Caller ID.
Hang up now if you don’t want to be identified." And
at that point give the caller a few seccends to hang up.

tIf that’s put in, you eliminate the objections of most

laf the law enforcement people because if they are
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;
écalling from a number from which they do not want to be
;

?iﬂentified, all they have to do is hang up and call
%rom a different number. You eliminate obscene callers
gbacauae they know they are going to be identified and
iyou, at the same time, allow the right of privacy of
t"!:he recipient of telephone calls. So I'm here in favor
of Caller ID, either with or without an identifying
tone or announcement, but I think the tone or
announcement will solve the law enforcement community’s
iobjections,

CHAIRMAN WILSON: Thank you.

COMMISSIONER EASLEY: That’s a good idea.

CHAIRMAN WILSON: Thank you. Are there any

lquestions?

MR. SHREVE: HNo gquestions. Thank you.
CHATIRMAN WILSON: Thank you very much.
(Witness Zientz excused.)
MR. SHREVE: Mr. Lesher.
DAVID LESHER
appearec as a witness on behalf of the Citizens of the

iState of Florida and, after being first duly sworn,

tastified as follows:
WITHNESS LESHER: Mr. Chairman, members of the

|committee, my name is David lLesher. I'm an Electrical
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arounds, I would call them, for the law enforcement

llcompunity. Some of them don’t sound very practical.
IMost of them sound like their real intent is to

'anrease Bell’s revenue through a back door, either

callular service or something else. The direct ones of
blocking or some form of blocking a pseudo number
strike me as at best hazardous.

Rumber on@, the officer making the call has
no way of knowing 1f this blocking is really working or
not working. The problem with that is that whereas for
aost peopla, if he has blocking and it fails, he may
have lost some privacy. In the case of the officer, he
:may have just put himself and his family at risk, a
itremendous risk, but he doeen’t know that.

My question is that -~ the problem is that

ithe entire telephone switching system is not designed

{to be totally fault free the way, for example, the

laircraft control couwputers and the air bus are. They

lare designed with the aspect that a failure is life

joritical. The telephone system is not. If a call

jdoaen’t go through or if the blocking doesn’t get

lappiied, well, try again next time. By installing

icallar ID with some form of blocking, you’ve now made
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s 1 flit a life critical path for an officer, and he has no
i 2 [|idea whether it has failed or not.
3 One of my questions is, is Bell liable if

1 4 jithey have promised blocking and not delivered it and
; 5 |someone gets killed? Thank you.
g; 6 CHAIRMAN WILSON: That’s a good question.
- 7 COMMISSIONER EASLEY: Mr. Chairman, if I may.
E | 8 CHAIRMAN WILSON: Yes, just a moment.
f o COMMISSIONER EASLEY: A similar issue was

10 raised at the Orlando hearing last night as to what

11 |lwould happsen if the software failed, and did the number
: 12 jigo out, but the blocking didn’t. The response that we
? i3 ware glven was that if the software failed for
; 14 .blocking, because they’re in the same -~ and I don’‘t
% 15 flknow the technical words -- but because it is the same
g leé Ebaaic syatem and service, that probably Caller ID would
? 17 jhave failed, the number would not have been i
; 18 iltransmitted, so that if you have the failure of one, %
% 19 you would have the failure of the other. é
;: 20 WITNESS LESHER: Probably.
. 21 COMMISSIONER EAESLEY: And I’'m not sure :

22 ||whether that’s my word or theirs, to be perfectly

23 jtruthful.

24 CHAYRMAN WILSON: Your peoint is it probably

25 :isﬁ't good enough.
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WITNESS LESHER: You’ve now made the gystem
Iwhere Yprobably" is not good enough. That’s the
essence of the problem. And to redesign the entire
switch software to life critical specs, like a hospital
regpirator, is impossible.

The other aspect that I neglected to mention
1is all of thess schemes for providing blocking to
various officers delivers a list of undercover and
:0vart officers to many people in Bell. Are all those

people above suspicion? I don’t mean to imply that

lBall employees are corrupt, but how can I put this

ldelicately? We’ve had situations with the police
_officers tempted by large amounts of drug money in this
city. Ara Bell’s employees more upstanding than that?

CHAIRMAN WILSON: If Caller ID werws allowed,
ithen you would favor a universal blocking?

WITNESS LESHER: I don’‘t see --

CHAIRMAN WILSON: Either per call or -~-

WITNESS LESHER: -~ any way around it.

CHAIRMAN WILSON: Either per call or -~

WITRESS LESHER: Any system that provides
ablocking or pseude blocking only to a select list of
ipeople has two problens.

CHAIRMAN WILSON: It identifies that select

Hiigt --
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WITNESS LESHER: It identifies that select
person. If not to the peragon at the far end, to vast
numbers of people in Bell. And while we’d all like to
?beliave that those people are reliable, computers are
incf -~ uniess they’re designed to be the way NSAs are
%amﬂ isclated, they’re not secure.

i COMMISSIONER GUNTER: How about a per-~call
%hﬁnﬂking, which would allow the user, the originator of
gthe call to -- on a feature such as TouchStar?

% WITNESS LESKER: I‘m sorry, I didn’t hear,
§£eature such as what?

} COMMISSIONER GUNTER: TouchStar.

j WITNESS LESHER: TouchStar, ves.

COMMISSIONER GUNTER: If yvou had a feature --
an additiona) feature which would allow with a two

idigit inmput that that particular call be blocked?

WITHESS LESHER: How do you know the call’s

COMMISSTONER GUNTER: Well, how do I know
that I‘m going te be breathing in five minutes?

WITNESS LESHER: Well, my point is that

:you've nov made this largs diverse multi-processor

lcomputer system a possible threat that you can’t prove

Eiasn’t,

COMMISSTONER GUNTER: Yes, but then, I'm
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1 fworking on your -~ I’m trying to disect yours one piece
2 at a time because then there’s no list of people.
3 COMMISSIONER BEARD: I think you’re talking
4 jby each other, He is saying universal per-call
% jblocking as opposed -~ he’s trying to differentiate
€ |lyour universal call blocking into blanket versus per
7 jficall.
8 WITNESS LESHER: Okay.
?f 9 COMMISSIONER GUNTER: On a per-call basis
4 1¢ |ithere’s no list --
1 WITNESS LESHER: That’s correct.
7 i2 COMMISSIONER GUNTER: ~- to the utility.
i3 WITNESS LESHER: That’s correct for --
14 COMMISSIONER GUNTER: There’s no
15  identification of people ?
16 WITHESS LESHER: -~ that solves one very
i7 large problen.
is COMMISSIONER GINTER: Right.
19 COMMISSIONER BEARD: It also takes an
20 (affirmative action on the part of the caller.
21 WITHESS LESHER: Yes. The additional
#2 jproblem, of course, that I'm sure others have
23 ;mentianed, is if you have call blocking reserved for
24 hl&w enforcement officers, then if you get a blocked
28 ;callg you know it’s coming from a cop.
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If you have some sizable customer base of

people who prefer not reveal their unlisted numbers,

ithen you have some plausible deniability, I guess.

"Ho, I don’t give out my number. I’m an attorney,” or

"I have problems with my ex-wife” or something like

|that.

COMMISSIONER GUNTER: Sure.

COMMISSIONER BEARD: What about the

technology of block the blocker?

WITNESS LESHER: I’'m sorry.

COMMISSIONER BEARD: The technology of bklock

lthe blocker. You call me, you block it so that ny

lICaller ID doesn’t pick you up.

WITHESS LESHER: Yes.

COMMISSIONER BEARD: I have a service that I
have purchased or if it’s provided, however, that says,
“yYou block your call, my phone doesn’t ring."

WITNESS LESHER: I have no problems with

:thato That doesn’t provide a problem. My basic
Heoncern is one of block failure, unannounced block
”failurag Because the blocking takes place at the
Jterminating central office, it takes place maybe all

;tna way acroag town.

COMMISSIONER GUNTER: Got you. Good point.
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COMMISSIONER EASLEY: Thank you.
MR, SHREVE: Thank you.
(Witness Lesher excused.)

SUSAN WATSON

appeared as a witness on behalf of the Citizens of the

|8tate of Florida and, after being first duly sworn,

testified as follows:
WITNESS WATSON: Hello, Mr. Chairman and

Ccommissioners. I am Susan Watson and I'm a deaf, proud

icitizen of Dade County, and I‘'m very strongly in

support of Caller ID and very strongly against a

fblocking feature.

I think that for deaf people this is

lparticularly important. If we could see a number that

fiwould flash up and tell us who was calling, we wouldn’t

have to depend on wondering if the person calling us

wag using voice or TDD. We would know whether we were

'gettinq a TOD call. And if we were getting a voice

lcall, we would have a number right there so that we

could return the call through a relay systen.

It’s particularly important to us from a

'safety emergency feature because when we’re calling 211

fnot all of us are able to tell the police who we are,

fwhare we are, what’s wrong, but the number would flash
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lup immediately and the police would know by our

telephone nunber where we are and be able to take
action. The National Association of the Deaf has come

out very strongly endorsing Caller ID and is very

istrongly against the blocking feature. As a deaf

individual, as the mother of a deaf child and as a

representative of many deaf people in Dade County, I

would strongly urge that we be allowed to use this

tsarvice without blocking. Thank you.

CHAIRMAN WILSON: Thank you. Are there any

lquestiona?

ME. SHREVE: Thank you.

CHAIBMAN WILSON: HNo. Thank you very much.
(Witness Watson excused.)

MR. SHREVE: Docteor Webster.

DR. JUAN WEBTER

appeared as a witness on behalf of the Citizens of the
i{igtate of Flerida and, after being first duly sworn,

itestified as follows:

WITHESS WEBSTER: Ladies and gentlemen, my

iname im Juan Webster and I‘m the President of the
IBroward County Medical Association. I‘m a licensed
iphysician in the State of Florida, and also in the

State of Georgla, and I represgent about 1,700 licensed
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physicians in Broward, about 2,600 in Dade County, and
also by extension, 17,000 doctors in the state of
Florida. And I represent them specifically opposing
the concept of Caller IR without universal blocking.
The reason is reflected in what I’ve béen
doing in the last 25 years. 1I‘ve been spending many

days, many weeks, months and years, day and night

‘taking care of you, of us, of the public in generai.

Taking care of emergencies; I‘m a surgeon. And

somatimes when we get back home, we keep getting a lot

of calls through our service. We feel this is a good

system. We would like to have the protection of our
privacy, which we have purchased already through the
telephone company by having unlisted or unpublished
nunbers. I cannot see how it could hurt for the systenm

to function with a blocking system for those that

ilegitimately are entitled to it. Entitled to it as a

matter of fact, in the way of the human rights, of the
rights of privacy. And this is to say nothing about
the law enforcement persons who obviously have even
much more at stake than their privacy by having their
identification divulged in the phone call with ID. So
in short, I can also argue & bit against the system
bheing foolproof as far as obscens calls. Naturally,

you aan 4o and'maka an obscane call with the ID service
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in place or the identification in place if you just go
and do it from either a cellular phone, as we all know,
or from a public phone. So it really is not
eliminating ail that much just by itself.

In short, representing the doctors of the
state of Florida, I feel it is -~ the Caller ID system
in its present form, without a foolproof free blocking,
free blocking is unacceptable and intolerable, not to
mention an economic burden, which is not in the best
interest of the public but may be in the interest of
the phone company. Thank you.

| COMMISSIONER EASLEY: Thank you, sir.

CHAIRMAN WILSON: Are there any gquestions?

MR. SHREVE: HRo questions.

CHATRMAN WILSON: fThank you, Dr. Webster.

(Witness Webster excused.)

MR. SHREVE: John Xross,

JOHN KROSS
appeared as a witnass on behalf of the Citizens of the
State of Florida and, after being first duly swozn,

tagtified as follows:

WITNESS KROSS: My name is John Kross. I'm a
resident of Pembroke Pines, Florida. I support Caller

ID for two reasons: One, I work in a drug treatment

FLORIDA PUBLIC SERVICE COMMISSTON

206




B A s AR

10

11

iz

i3

14

1s

17

13

19

20

21

22

23

24

center in Dade County here and the benefits in a crisis
situation the Caller ID are obvious to us and I‘m sure
lto you.

Secondly, wmy full time occupation is as a
radio and television broadcaster. I’ve done that in
this market for 15 years, and I’1l recount to you two
stories briefly, things that have happened to me
through the years.

I wae stalked by & listener for a periocd of

ltwo or three wmonths which was extremely upsetting to me

and my family. They finally apprehended her within a
mile of my house. One of the things she did was phone
harassment and it was directed towards my wife and
children,

At that time, if we had had a feature such as

Caller ID, it might very well have shortened the

ldiscomfort that we had.

Approximately two years ago my children began
or obscene harassing phone calls began at my house
idirected towards my children. Very specifically, very
jfﬁul by nape, and I don't have to tell yvou I‘m sure

Imany of yvou or all of you have families, the type of

‘terror that that, in fact, is. We spent a long period

lof time and a lot of effort to try to apprehend this

parson. We ware unable to do it. And to this day,
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lalthough the calls have stopped, I never truly rest

ibecause of that particular incident.

In closing, I’4d just like to say that if we

fhad a feature such as that, it might have made ~- it
idafinitely would have made my family situation a lot

ibetter.

And I feel that with Caller ID, I’m in

loontrol of what calls go out, so I’m not that concerned

Habout that. But with Caller ID I can also have some

control about what calls come in. And as a public

;peraon, there are a lot of people —-- I understand what

i

H
H

:
g
i
|
|
!

jthe doctors are saying on soune of the downsides. 1

think I could easily live with those downsides as

é@ppﬁsad t¢ the downsides that I’ve had toc live with

iwith just the invasion of the phone. Thank you very

CEATRMAN WILSON: Thank you Mr. Kross. Any

MR. SHREVE: No gusstions.

(Witness Kross excused.)

P A

MR. SHREVE: Dorothy Wilson.

DOROTHY WILSON

ﬁ@p@@ﬁfﬂd as a witness on behalf of the Citizens of the

istate of Florida and, having been first duly sworn,
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testified as follows:.

WITHESS WILSOM: My name is Dorcthy Wilson,

CHAIRMAN WILSON: Would vyou pull that
micriphone down a little bit?

WITNESS WILSON: +-- and I live right in this

You know, years ago when you had the
telephone that you wound up and there was about six or
seven psople on the line, they didn‘t seem to have all
our problems.

I have an unlisted telephone. Are you going

to do away with with them now? There’s no point in us
having an unlisted telephone. What is the point of it?
|T think you’re invading my privacy. Someone calls me

land they start any obscenities, the whistle takes very

good care of it and they don‘t bother to call back. I

think it‘s a scheme for the telephone company to make

lmore money. Since the telephone companies have besen
Isroken up, they are a little short of cash, and this is
?a wav to make some more., $80 for the box, $7.50 a
month, and how are people on social security going to
1pay for that? fven if they wanted it, how could they
 §&3 for it when there’s so many people got $300, $350 a

lmonth. I think it’s ridiculous. I think it’s an
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invasion of my privacy and I don’t think it should be
allowed.

COMMISSIONER EASLEY: Thank you, ma’am.

CHAIRMAN WILSON: Thank you.

MR. SHREVE: Thank you.

(Witness Wilson excused.)

MR, SHREVE: Mayor Flanagan.

CHARLES FLANAGAN

appeared as a witness on behalf of the Citizens of the

State of Florida and, having been first duly sworn,

tegtified as follows:

WITNESS FLANAGAN: Good evening,

|commissioners. My name is Charles Flanagan. I’m the

Mayor of the City of Pembroke Pines in Broward County,

a city of approximately 70,000 people. I believe one

|jof my commissioners, Thibault, was here today.

COMMISSIONER GUNTER: Right.

WITNESS FLANAGAN: I‘ve been in office for 14
years. I‘m sure you can well imagine in those 14 years
the numerous harasswment calls that TI’ve received. Not

only obscene, I've had several death threats. I would

love to have the opportunity to have Caller ID
jlavailable. I also have the authority this evening, I

ltalked to my police chief, and he has no problem with
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1 Caller ID. Our police department may be taking a

2 different position from other law enforcement agencies.

3 The chief feels that any of the problems that could
4 Jlarise, certainly there are numerous ways to overcome
5 it. So I would hope that this could be made available

6 to us in the very near future. Thank you.

7 COMMISSIONER EASLEY: Thank you, Mavor.

8 CHATRMAN WILSON: Thank you, Mavor.

4 MR. SHREVE: Thank you,

10 {(Witness Flanagan excused.)

I

12 MR. SHREVE: Mr. Richards -~ no, Pichard, I'm

13 sorry. Plochardo?

14 ADOLFO S. PICHARDO

i5 fappeared as a witness oin behalf of the Citizens of the
16 state of Florida and, having been first duly sworn,

17 testified as follows:

18 WITHNESS PICHARDO: SGood evening, ladies and
19 lilgentlemen of the Commission. My name is Adolfo

20 {Pichardo, I am a Certified Public Accountant, and I

i} have been living and practicing here in pDade County.

22 " I would like to state that I am in favor of
23 Caller ID. I have four children and the harassing
24 Hcall& that we get at home are unbelieveable. 1 think

25 chis would be one way toe deter thege harassing calls.

i PLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

18

16

i7

18

ig

Thank you very much.

CHAIRMAN WILSON: Thank you. We appreciate
you coming.

MR. SHREVE: Thank you.

{(Witness Pichardo excused.)

MR, SHREVE: Jose Pichardo.

JOSE A. PICHARDO

flappeared as a witness on behalf of the Citizens of the

4$tate of Florida and, having been first duly sworn,

testified as follows:

WITNESS PICHARDO: Good evening, ladies and
gentlemen. My name is Jose Pichardo.

i am here to support the Caller ID option. I
think the igsues have bezen brought out and are clear so
I will be briaf. I just want to say that I think it
would be a good form of deterrent for those harassing
calls and the problems that arise in that type of

thing. This is just to let you know I'm in favor of

it. Thank you.

CHAIRMAN WILSOW: Thank you, Mr. Pichardo.
(Witness Pichardo excused.)
HR. SHREVE: HMr. Smith.

AL SMITH
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appeared as a witness on behalf of the Citizens of the

State of Florida and, having been first duly sworn,
testified as follows:

WITNESS SMITH: My name is Al Smith. I
happen to be a physician. I am appearing at the
reguest of the Dade County Medical Association and I
have two requests. If the Commission has already heard
the petition from the Florida Medical Association I
would like not to present that again.

COMMISSIONER GUNTER: We heard in
Jacksonviile ~-

CHAIRMAN WILSON: I believe it has been filed
with us, has it not?

WITNESS SMITH: I think it has been filed.

MS. GREEN: ‘hey are an cofficial intervenor.

CHATRMAN WILSON: You all are official

intervenors and parties in the case.

WITNESS SMITH: Yes. Now that you have that
and it is redundent, I would like to present the
Comnission what I think the physicians’ concern is,
particularly as redgards psychiatrists, people who are
dealing with disturbed patients. They feel that their
privacy is extremely important in that when they return
la telephone call from their home that their number

would be identified to the caller.
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There are obviously arguments in favor of the

Caller ID service that are very strong, and I am
wondering if perhaps the Southern Bell, or the AT&T
people, could in some way, if a person is called
through their ansvering service, could they then call
their answering service back, patch the call forward
and the identifying number would be the number of the
angwering service.

COMMISSIONER GUNTER: VYes.

WITNESS SMITH: That seems to me to solve the
problem perhaps without the block. I don’t believe
that the physicians are entitled to any more privacy
than anyone else. I believe that most of us who have
home numbers, listed or unlisted number, and I happen
to have a listed number, would choose not to have prank
calle, would choose not to have obscene calls. And in
the instance where there’s perhaps the threat of bodily
harm, or the perception of threat of bodily harm to
persons taking care of mentally disturbed patients,
then T belleve that the Commission could perhaps help
ug arrange a patching system so0 that the answering
service would be the intermediary, or the hospital
woeuld be the intermediary and identified as the calling
nunber. We choose not, and I‘m sure you’'d choose not

if vou have an unlisted humber, not toe have that
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displayed. Thank you very much.

COMMISSIONER GUNTER: Doctor, in addition to
have that splash capability back through, for instance,
in answering the service, how would you personally feel
if we had a universal per~call blocking where you would
punch, for instance, a 63, or whatever two numbers on
your telephone, and then make the call. Then that call
would be blocked, that number would be blocked on a
Caller ID, on an individual call basis. Then that
would let you use your telephone, you know, to call the
grocery store or friends, or whatever, on a normal
basis. But when a physician or a psychiatrist, and
they are physicians also, but when physicians have to
deal with situations where they would rather not have
that number out, then on a call-by-call basis they
could block that call. Would that make sense?

WITNESS SMITH: It does make sense, yes, but
it kind of defeats the benefit provision of a crank
call identification.

COMMISSIONER GUNTER: I understand.

WITNESS SMITH: Because if I were a crank

callery T could do the 63 tic~tac-toe and do the same

'thing.

COMMISSIONER GUNTER: Well, one of the

things, as Commissioner Beard said, you could also have
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1 the capability of a blocking, you know, to block a

2 blocked call.

3 WITHESS SMITH: Yes, sir.

4 COMMISSIONER GUNTER: If someone called you

S R IR e e TR A A s P

5 and the number didn’t come up, you say if they want to
6 lihide that I don‘t want to talk to them.

7 WITNESS SMITH: Well, I think the concerns of
§ i{ithe public outweigh the concerns for privacy. But when
9 it becomes the point of perhaps injury, or perception
10 Hof injury, that’s a different matter.

11 I also would like to know from the

12 Commissioner, or from the Commissioners, or from

13 Southern Bell if this coﬁld be, this ID is effective

i4 from a mobile phone because of the payment problem with
15 incoming calls to a mobile phone. My wife doesn’t know
16 imy moblle phone number. (Laughter) They beep me on

17 the beeper and I can call them back because I just

18 prefer not to be called. So I hope that’s not going to
19 spread to that. If it doesn’t spread to that then I

20 fHthink perhaps the system is somewhat ineffective,

21 though. Thank you very much.

22 CHATRMAN WILSON: Thank you, doctor.

23 MR. SHREVE: Thank you. J
24 {(Witness Smith excused.) §
25 S t
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MR, SHREVE: Ms. Shay, I believe it is. I’'m
not sure whether it‘s S-h or S-n. Sorry.
BENTONNE SNAY
appeared as a witness on behalf of the Citizens of the
State of Florida and, having been first duly sworn,
testified as follows:
WITNESS SNAY: Good evening, Commissioners.

My name ig Bentonne Snay, I am the Executive

IDirector of a nonprofit organization that works with

at-rigk youth. And I believe there are a number of
good reasons to support Caller ID, and those include
being able to have some control, in terms of being the
recipient, of crank phone calls as a private citizen.

I also support Caller ID because I think that
it would be a great thing for school personnel who
often receive very unpleasant phone calls, sometimes
from students and sometimes from parents. It would
enable them to handle these problems much better.

Also, I think that the argument about crank
callers could go to a phone booth is not terribly valid

in that in my experience most crank phone calls have

lcome from adolescents who are at home, maybe their

parents are away, they have nothing better to do than
make phone calls and giggle a lot, in the meantime

disturbing many pecple. Sc I would think that it would
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cut down on crank phone calls in many ways.
Also, in my experience with adolescents, it

has been a great concern of many parents that their

i
|
!children and then they start harassing each other on

children get into arguments or disputes with other

jthe phone, and it involves the entire family. And I
?have seen this go on for the better part of a school
iyear where there were all kinds of allegations made; I
imean, this went into the principal‘’s office, and nobody
could prove anything and no action could be taken short
tof changing the phone number, which was a great
harazsment for the family to have to do. So that’s
janother reason why 1 feel that it would be very
ibeneficlial to citizens to have this option.

And last but not least, it would ewpower
 $ahte personnel to not be completely disarmed and have
itheir entire school disrupted in the case of a bomb
;threat.

S¢ I urge you to please support Caller ID.

CHAIRMAN WILSON: Thank you very much.

MR. SHREVE: Thank you.

et wwe wis wee awe

‘ {(Witnees Snay excused.)
HR. SHREVE: Mr. Snay.

h FLORYDA PUBLIC SERVICE COMMISSION

218




10

ii

iz

1z

PATRICK SNAY

'apgearad as a witnegs on behalf of the Citizens of the

State of Florida and, having been first duly sworn,

testified as follows:

WITNESS SHAY: Good evening. My name is

IPatrick Snay, I am the Assistant Principal of Miami

Killian High School, and my major job is dealing with

the discipline of 2,000 students.

What a great thing Caller ID would be for me.

I’m not sure if we had Caller ID if I would have a job

becruse most of the things I do is settling disputes

ibetwean students, and very often it’s because of

'harassing phone calle. Likewise, on a personal ievel,

gince § am the person that gives out punishment in a

|large school system, I often get harassing phone calls

dmyself at my home.

i have heen a member of this community myself

|for 40 yvears and I take pride that my number is listed

fin the phone book. And even though I am an administrator

lwith the school system, I want my phone number to be

[available. The thing that does bother me is that very

joften ¥ am submitted to things from students because of

them having my phone number.

I am very muchh in support of Caller ID. I

lalse am the psrson that bomb threats do come to in the

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

i3

14

15

16

17

18

19

20

21

22

23

24

25

school system, in our particular school system. There
has been time when we have had to actually have all

students, 3,000 students, leave the school while we
have done searches for bomb threats. What a great
thing Caller ID would have been for us if we had had it
at that time.

I am definitely ip support. Thank you very
much.

COMMISSIONER BEARD: Mr. Snay, as a former
assistant principal 1 can assure you that you won’t be
lout of a job if we have Caller ID. (Laughter)

WITNESS SNAY: I would make my Jjob much
(simpler, though.

MR. SHREVE: Thank you.

{(Witness Snay excused.)

MR. SHREVE: Mr. Caabarro.

CHAIRMAN WILSON: Were you here when we swore
in the witnesses?

WITHNESS CASBARRO: VYes. I didn’t write my
name clearly s0 they didn’t know how to pronounce it.
JOHN CASBARRO
appearaed as a witness on behalf of the Citizens of the

State of Florida and, having been first duly sworn,

tantified as follows:
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WITNESS CASBARRO: Good evening. My name is
John Casbarro, I am Executive Director of a nonprofit
organization called PACE, Performing Arts for Community
Education. I am a resident of Broward County.

I am here to speak in favor of the Caller ID
system without blocking, for two reasons: oOne is that

I feel that my privacy, ag the receiver of a call, is

jmore important and supersedes the privacy of the person

who is calling me. I would presume that if the person
is calling me that they want to get in touch with me

and they would not need to have their identity not

lrevealed by their phone number.

Also, my family and my household have been

lharassed, and I felt and feel invaded by many types of

obhasceneg callis and unwanted calls. And I think this

ifeature would be a wonderful thing to be able to

alleviate some of that. Thank you very much.

CHAIRMAN WILSCH: Thank you.
MR. SHREVE: Thank you.
{Witness Casbarro excused.)
MR. BHREVE: Mr. Molloy.

DOUGLAS MOLLOY

iappaar&ﬁ as a witness on behalf of the Citizens of the

istate of Florida and, having been first duly sworn,
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teatified as follows:

WITNESS MOLLOY: Good evening, Commissioners.

My name is Douglas Molloy, I am the Chief Assistant

Statewide Prosecutor.

| Every case that the Statewide Prosecutor’s
Office handles involves organized crime or
multi-jurisdictional criminal activity. Every case
that we handle has an undercover operative or

confidential informant, and every case we handle would

be adversely affected by Caller ID.

The confidential informant, the undercover
operative, they don’t know whether the recipient of the
call has Caller ID. The call reveals not only the
phone number but éventually, bacause of address, phone
directories, the address of that particular caller.

You mee, I‘ve got a responsibility to the
people that I send out there to fight organized crime,
the people that I direct to fight organized crime, and
I have a resgponsibility to them to come and talk to you
and tell you that Caller ID gives organized crime
figures the vehiclgs they need to determine whether the
undercover agents are in contact with them.

Per-call bleckng arcuses the suspicion
becauss the undercover operative or the confidential

informant in almost every case would have no need for
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iper-call blocking in the way that they appear to that

organized crime figqure.
The other thing that bothers me is, and I'm

gure that the Commission will give this a great deal of

ithought, one of the groups of people that organized

crime preys upon in our state are the elderiy. And
Caller ID is a means for identifying them as potential
groups of victims for the many boiler room schemes that
victimize sc many elderly people in our state. You can
entice them to call a specific number and it’s a boiler
room operator’s dream.

I would azk you to consider the alternatives

because I believe that Caller ID is a dangerous thing

;far the people that I work with, the people that are my
responsibility. And there are alternatives:

(Alternatives that can reach the irritation, the

harassment by adolescents, the bomb threats. There are

_alternativés in call Priority, cCall Block, Call Trace
jand, to a certain extent universal blocking that do not

taffect law enforcement adversely.

I would ask you Commissioners, and I know

lthat vou will, toe give serious thought to those people
who are out there doing the things that they need to do

Hto make thle a betiter state. Thank you.

CHAIRMAN WILSON: Thank you. We appreciate
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MR. SHREVE: Thank you.
(Witness Molloy excused.)
MR. SHREVE: Mr. Helson.

KEN NELSON

appeared as a witness on behalf of the Citizens of the

8tate of Florida and, having been first duly sworn,
testified as follows:
WITNESS NELSON: Good evening. My name is

Ken Nelson, I am the Area Security Director for

IDomino’s Pizza.

i appeared before the Commission in

Jacksonville on Tuesday evening so I do not wish to,

iyou know, take unnecessary time and re-read a statement
:that I have already read into the reccrd. I would just

like to appear here this evening to re-sgupport my

position, and the position of Domino’s Pizza, that we
would be in support of Caller ID.

We believe that this is a good system to

Lprat&ct our emplovaes. All too often our drivers are
isusceptible to the elements, to the criminal elements
;that prey upon our society. We lose drivers nationwide
fhaaauaa of bad orders where robbers intentionally

provide false phone numbers and lure our drivers to
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As an example, I would like to read into the

Irecord a portion of the statement dealing with the

feature, the Caller ID feature that is already in

effect in the State of New Jersey, and that is in an

ioverwhelming -~

CHAIRMAN WILSON: This is already in the
record from Jacksonville?

WITNESS NELSON: Yes, sir, it is.

COMMISSIONER BEARD: And from Orlando?

WITNESE NELSON: Yes.

CHAIRMAN WILSON: ‘Then there really isn’t any

ineed for you to read it again. It is in the record and

fit ig before the Commission at this point.

WITNESS NELSON: Okay, I just wanted to

Ireaffirm that position. Bnd I alsc wanted to reaffirm

Domino’s Pizza‘’s position that we highly support the

law enforcement community. Being a former law
enforcement officer myself, I would be remiss in all of

3m.y years devoted to that profession if I didn’t truly

ibelieve that there were adequate devices available to

the law enforcement community to effectively circumvent

lany shortcomings that the Caller ID system may provide

ffto the criminal elements of our soclety.

I have no further comments unless the
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CHAIRMAN WILSON: Let me ask you one

question. Do you operate currently in states that have

Caller ID with call blocking, per-call blocking?

WITNESS NELSON: I honestly don’t know the
answer to that, sir. I do know that in those states
where Caller ID iz made available that we are utilizing
it, and utilizing it very effectively.

CHAIRMAN WILSON: 1Is your Conmpany policy, or
would your Company policy be if you had blocked calls
that you would not deliver pizzas to called-in orders
that were from blocked numbers?

WITNESS NELSON: HNot necessarily. I believe

Ithat there might have been some misunderstanding from

the individual who appeared before the Commission in

orlandc last night. It is our position that if we

Ireceived a call that was blocked that the persons on

the telephone receiving that order could perhaps take

some other means of identifying whether or not they
:felt that that order might be either a valid order or
jan unsafe order for our driver. We have a lot of
.diffarant methods that we teach our employees who are
lanawering these phones that they can, you know, ask
;cartain quastiona that would make the order appear to

fh@ more legitimate.
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COMMISSIONER BEARD: There was no confusion.

WITNESS NELSOHN: ORay.

CHAIRMAN WILSON: Thank you very much. We

appreciate your coming here tonight.

MR. SHREVE: Thank you.

(Witness Nelson excused.)

MR. SHREVE: Mr. Knuck.

FRANCIS KNUCK

appeared as a witness on behalf of the Citizens of the

llstate of Florida and, having been first duly sworn,

testified az folliows:
WIPTNESS KNUCK: Mr. Chairman, nembers of the
Board, my name is Francis Knuck. I have for the last

27 years been a trial judge of the Circuit Court of the

lBleventh Judicial Circuit of Florida. I retired in
11988, in December, but I still -- you can’t be a judge

ithat long without making a lot of people unhappy.

:(Lauqhtarl

I can almost predict when the calls are

leoming. You can read the morning’s paper and there’s
lan article about a judge, critical, and I will that day

:get one oy two phone calls and hang up.

One woman called me for & pericd of 12 yaars.

;Sametimaa when I am out of town she would f£ill up the
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b 3 entire tape deck on my answering service with lectures
2 o me about God and good, but we have eliminated her by
3 fidentifying her. But still on occasions I get calls
4 ithat hang up. And in 1989 my house was robbed three
5 iﬂgs, and my wife is concerned that someone is casing
6 jithe house. We have never gotten any threats but we do
7 jlget a lot of harassment.
g I favor it very much and I think it will bhe a
9 liservice to our community.
10 CHAIRMAN WILSON: Thank you, Judge.
11 COMMISSIONER GUNTER: Thank you, Your Honor.
i2 MR. SHREVE: Thank you, sir.
13 (Witness Knuck excused.)
14 - -
i5 HMR. SHREVE: Mr. Qertel,
18 CARL OERTEL
17 |lappeared as a witness on behalf of the Citizens of the
18 State of Florida and having been first duly sworn,
12 Jltestified as follows:
20 WITHNESS OERTEL: Good evening, Mr. Chairman,
21 Commissioners, ladies and gentlemen. My name is Carl
22  Omrte15
a3 | Before I make a statement, and I don’t have a
24 |lprepared statement, I wonder if I could ask what is the
25 ;prnblam at this point with the institution of the
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iCaller ID? 1Is it merely the lack of agreement upon

Hwhich law enforcement agencies are granted the call

iblocking, or what exactly is the status at this point?

My reason for asking is that Southern Bell

lhas told me a number of times when I requested the

igervice that it would be available on a certain date,

you wailt for that date to come, and then they tell you,

|*Weil, it’s not." I just wondered can you advise me as

tc what the status is right now?
CHATIRMAN WILSON: The Commission has

considered Caller ID issues on three cccasions, is that

COMMTISSIONER GUNTER: Yes, three occasions.
CHATRMAN WILSON: “Three occasions, I believe,

beginning in January cof this year. And as we

congidered that folks brought concerns to our attention
 that appear to be legitimate concerns that ought te be
fully fleshed out in public hearings, evidentiary

hearings, where whoever cared to could comment on those

provisions.

There ware concerns by law enforcement, there

were concerns by some agencles, spouse abuse, child
abuss, other sogial agencies, that seem to us to have
|mome lagitimacy to them. There’s also the concern

labout the commercial distribution of numbers that may
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Ibe derived from Caller ID. Commissioner Easley is
jquite concerned with that, and I think that is a valid
lconcern as well.

So if you want to put the blame someplace you

fito stretch out, but it’s better to have enough
_information to make the right decigion, I think, than
to make a hasty one.

WITNESS OERTEL: Absolutely.

CHATRMAN WILSON: And I think that’s why you

are experliencing the delays. Presently, the decision

lie scheduled to be made, I believe, in either January

lox: February.

WITNESS OERTEL: Will that be final? In

lother words, will it ei:her be allowed or not allowegd?

CHAIRMAN WILSON: VYes. It’s as final as

those kinds of things are. (Laughter)

WITNESS OERTEL: My wife, who is working and

lcouldn’t be here, and I are phone subscribers. We have

jbeen the victimsg of harassing, obscene and

:zifewthraateninq phone calls for a number of years. We

?haV@ an unlisted nonpublished nunmber for a number of

years, which has been of no value., The phone company,

las good as their intentions are, have not been able to

[help us at all. We are also currently victims of

FLORIDA PUBLIC SERVICE COMMISSION




10
11
12
13
14
15
16
17

18

b3

|

lphysical assault, which the case is still pending.
In regard to the speakers who have made the

loage for law enforcement, that the officers need to be

protected, I understand that and I am in full agreement

]

lwith that. and I think that if a Southern Bell
employes, for instance -- and I'm just saying
hypothetically -- if they wanted to find out the number
of a law enforcement person they could probably do it
without too much trouble. So I don’t think it’s valid
by denying the public, especially the victims of phone
Inarassment, which I feel is a criminal act, I don’'t see
hhow thelir lives would be jeopardized if it’s treated in
.a confidential manner.

I may be wrong, I don’t have all the answers;
Jh@wev&r, in regard to this physical assault that I teld
-yau about where the case is still pending, I got a call
Hone night about 10:30 or 10:40. I was asleep already
ibecause I have to get up early, and not having my full
:wits about me the caller claimed to be a detective. He
fsai& his name very quickly and said he was calling
{&haut the case, that he couldn’t read all the writing.
;Thi& wag a couple of weeks after the report was filed.
;ﬁa snid he couldn’t read it, and it sounded rationale
|and legical so I went ahead and did it, and I neglected

;ta get his name. He had already stated his name and I
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neglected to get his number, his phone number or badge

number, or what have you., So I don‘t really know if

ithat was an officer who called me or not. You know, it

¢counld very well have been, you know, someone an the

side of the person that commited this assault on us.

80 the reason that I am here is to state very

Hemphatically that I am with all of the people that have

registered their opinion that it should be instituted.

2nd I think you would be doing a great service to the

victima of phone harassment by deoing so.

I understand that there is a problem

conmercially with people selling these lists. I have

thad thls unlisted nonpublished number for a numbexr of

lyears and yet I still get all of these smolicitations

from, I don’t know, the Deonnelly list, or whatever.

this is some kind of a commerical list that people can

iget. So Southern Bell hasn’t been any help that way to

insure our privacy to the extent that we are not

havasged.

T feel like under America’s Constitution that

this shoulid not be allowed to go on. It has been going

lon for a long time and I think that Caller ID would be

s very good way to cut it down. Itfs not a panacea, it

lwill not stop it entirely, because pecple can still go

:ta phone booths, pay phones, and this would not show up
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their number, the phone number would not show up on the
Caller ID, and I understand that and I'm willing to

live with that. I think it would greatly reduce the

pecple that enjoy tormenting others by use of the

telephone.

J

Unfortunately, the telephone is the only game

lin town unless you use a two-way radic or something.

We &ll have to use it and I think that the privacy and

the well belng of the legitimate subscribers who use

fithe phone for a tool, who do not to start ignoring the

phone, bacause when thie happens a lot and you get no

satisfaction from Southern Bell then, you know, instead

of jumping for the phone when it rings, Qou Know, you

ltend to -- it becomes, instead of a tool for your use,

it becomes an object of harassment, is what it beoils

down to, sir.

80 I would appreciate very much your

consideration in instituting Caller ID.

OHATRMAN WILSON: I believe there’s a

 quaatiﬁnm

COMMISSIONER MESSERSMITH: Mr. Oertel, in all

igf this time frame and the problems you have been

;having in working with Scouthern Bell, have you ever

lutilized the service called Call Trace or talked with

;thﬂm about that?
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WITNESS OERTEL: VYes, sir, I have, and I feel
|like Call Trace falls short of sclving the problem.

COMMISSIONER MESSERSMITH: Could you just

E&xplain that to me? Did you use Call Trace?

WITNESS OERTEL: No, sir, I haven’t. What I
idid do was fill out this log that the Annoyance Call
IDepartment at Southern Bell wante you to fill out. I
f£filled out a couple of pages of it and they were not
jable to do anything. They said Call Tracing would
provide, possibly provide, the identity of the person,
Lor persons, doing this to Southern Bell, but Southern
Bell, you know, may or may not do anything about it.
IAnd their contention is that they don’t want to be
Iliabla it a person goas back and does something to the
 per$nn that is harassing them in the first place. And
I understand that; I understand that they don’t want to
ke liable that way. But I think that Southern Bell, if
they can’t stop the harassment, they really owe their
isubacribers a little piece of mind.

Like I said, it’s not going to guarantcee in
;every case that it won’t happen, but I think, and 1

‘hnneatly balieve that it would cut down on it. And I

;think, say, LIf the problem is law enforcement blocking,

It think that allowing the people, the victims

'&ﬁp@wialiyg if 2 person has hezen experiencing this for
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years. Because when you change your phone number you
idon‘t know if eventually that person is going to get it
again, say through an acquaintance of an acquaintance,
lor what have you.
I don’t know about the per~call blocking. I
ithink that if you limit them, like the physicians
iwanted that, I think that if a person is gualified,
pre~-gualified, that, you know, common sense tells you
that they are not the ones that are doing it. You know
what kind of people do this,_and I really honestly
agree emphatically with the people that have spoken and
:aaid that they were in favor of Caller ID, and that if
it had been in place that a lot of needless suffering
would not have occurred.

Is there anytining else that I might answer?

CHAIRMAN WILSON: Any other questions?

COMMISSIONER MESSERSMITH: No.

CHAIRMAN WILSCN: Thank you very nmuch, sir.
SW& appreciate your coming down to testify.
WITNESS OERTEL: Thank you very much.

{(Witness Oertel excused.)

m e e e m

MR. SHREVE: Mr. Iglesias.
OHATRMAN WILSON: M. Shreve, how many more

lwitnesses do you have at this point?
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MR. SHREVE: I have eight.

CHAIRMAN WILSON: All right. We will take
ijust one more witness and then we will take a
’ten-minuta break.

DAVID IGLESIAS

lappeared as a witness on behalf of the Citizens of the
istate of Florida and, having been first duly sworn,
testified as follows:

WITNESS IGLESIAS: My name is David Iglesias,
I serve as Crisis Counselor for the Metropolitan Dade
County Advocates for Victims Safe Space Shelter for
'Battared Women. I am here on behalf of the Director,
_Hz. Robert Schroeder. He was here earlier this
 a£t@rnaen and he didn't get & chance to speak and he
had a crisis at one of the other centers so he asked me
|to come.

As Director for the Metro Dade Advocates for
Victime Program, I oversee three residential domestic
.violanca centers, and I am opposed to the
implementation of the Caller ID system.

Domastic violence is not just a family

matter, it is a criminal violation of Florida Statutes.
hdore women are injured in this country due to domestic
i"v;i.c:xsZl.em"ax::ﬂsaa than are injured as a result of muggings, auto

lancidents and rapes combined.
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The most dangerous time for a woman in an

jabusive situation is actually when she attempts to flee

from the abuser. Indeed, the majority of women that

tare mardered as the result of domestic violence are
fkilled during that time period that they are attempting

to escape.

I am not as concerned about the ability of
proetecting the battered women in our shelter as I am
about protecting the battered women who are not in our
shelter.

You obviously cannot provide ocur shelters the

itechnology to aveid Call Tracing. However, only about

3% of battersd women ever make it to a domestic

violence shelter. How do you propose to protect the

lothar 27% of women who aren’t in a shelter? What about
ithe women who go to their friend’s or relative’s house

lor to 2 hotel? What about the children of the battered

women who missg daddy and place the call home?

The Caller ID system will make it

jridiculously simple for the abuser to find the woran he

is sesking. caller ID, in my opinion, without a doubt

will directly result in additional serious injuries,

and even death to women once the abuser knows where she

His located.

In closing, vpon leaving our shelters in Dada
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County we present the women with a Guardian Angel pin

as a symbolic gesture of the need for her to remain

isafe from continued abuse. If the Caller ID is

permitted then we will probably have to give the women
bullet procf vests or a one-way ticket out of town.

Please vote against the Caller ID. It’s

leigned Sincerely, Robert Schroeder, Director, Advocates

for Victims. Thank you.
CHAIRMAN WILSON: Thank vou, Mr. Iglesias.
(Witness Iglesias excused.)
CHATIRMAN WILSON: We’re going to take a
10~minute break and come back at about a guarter to 8.

{Brief recess.)

@ om u wae

CHAIRMAN WILSON: Mr. Shreve, we have got to

be getting down into the witnesses who have not been

teworn by now, haven’t we?

MR. SHREVE: I would think we probably are.

CHAIRMAN WILSON: Tf thare are those who have

isigned up to testify who have not besen previously
|sworn, if you would all stand at this point, I will

jBwear you in and we'll carry on.

(Withesses sworn simultaneously.)

CHAIRMAN WILSON: Call your next witness,

(Mr . Bhrave.
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ALAN RIGERMAN
appeared as a witness on behalf of the Citizens of the
State of Florida and, having been first duly sworn,
testified as follows:

WITNESS RIGERMAN: Well, I was going to say,
rcommissioner Easley and gentlemen,™ but we’ll just
make it gentlemen for now.

Hi, my name is Alan Rigerman. I want to
speak from two points of view: First from a consumer.
1 think Caller ID is a horrendous, horrendous invasion
of privacy. We all get junk mail. 1It’s no problem.
We chocse to abandon some of it into the garbage; in
other cases we might open it, peruse it, and we might
respond to it at our leisure. We don‘t respond to a
junk phone call at our leisure, and I can see junk
phone calls replacing junk mail. I can picture myself,
perhaps you can picture yourselves in the shower, in a
pathroom, backyard, in a portion of your house not
close to a phone or to a cordless phone. You run in
for the phone call, and it’s somebody wants to sell you
something; you perhaps call to see if a company or a
bveiness has maybe a particular air conditioner, a
particular product or a wvehicle, or something you are

intereated in, they have your phone number and they are

FLORIDA PUBLIC SERVICE COMMISSICHN

239




10

b

12

13

14

15

is

17

is

19

20

21

going to call you back whether you want them to or not.
As I say, I think it’s a horrendous invasion of our
privacy and instead of our mail boxes being stuffed
with junk mail, I can just see our phones ringing off
the hook with junk phone calls.

Now, from another point of view, I‘m a Dade
County teacher. I heard the gentleman from, I think,
Miami Killian speak before. I can sympathize with an
assistant principal, but they do most of their work
from the school. I would think, and I can’t speak to
this but I would make a guess that any older kid with a
braln would make a threatening phone call from a pay
phone. And it’s my understanding, unless you tell me
otherwise, that Caller ID cannot be used in this case.
But I am mandated by contract to call parents. 1 deal
with, and many cther high school teachers deal with,
age 16 through 18, and unfortunately, very often when I
call, it’s not with good news. And what I try and do,
and what most of us try and do, is call before it‘s bad
news. When there is academic difficulty, when a kid
comes late te class, a couple of times before it
becones chronic, when a kid is absent; I just don’t
like the idea of my phone number being available for
that kid. ¥’n not that concerned about the parent, but

two~-thirds of time the kid answers the phone. Now, why
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1 give them that phoné number? Again, I’m mandated by
2 contract to do this. And, frankly, the thought of
3 jicaller ID making my number available makes me angry.
4 And I thank you very much for being here tonight.
5 CHAIRMAN WILSON: The concern with pay §
€ [iphones, Caller ID works on pay phones. It’as just that ;
7 you don’t associate a name with the pay phone number %
g that you get, is that correct? E
9 MR. CRISER: Caller ID will deliver a pay
10 [ltelephone. ;
i1 CHAIRMAN WILSON: It will deliver a pay phone
12 [inumber, all right.
13 A1l right. Thank you very much.
14 ME. SHREVE: Thank vou. E
is ‘(Witness Rigerman excused.)
-
17 MR. SHREVE: Mr. Berkheimer.
ig GII. BERKHEIMER

19 appeared as a witness on behaif of the Citizens of the
20 State of Florida and, having been first duly sworn,

21 jtestified as follows:

22 WITHESS BERKHEIMER: My name is Gil

23 Berkheimer. I'm president of a small independent

24 manufacturers’ rep oiganiz&tion called Tropitech,

2% iocated ia Plantation. I have been to ancther informal
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rmeeting once before and I feel strongly enocugh about
the Caller ID issue that I wanted to come down and
address this meeting.

I have both business and personal reasons why
I‘m in favor of Caller ID without call blocking. My
company, as most small businesses have the same
problem, it is very important for us that we properly
record phone numbers of incoming calls. Caller ID
would help us eliiminate most all human errors that we
now have due to phone nhumbers given or taken
incorrectly. If when returning a call you find you
have an error or an error has been made, a quick check
of the Caller ID membry would give you a guick fix
without the problem of dragging out the phone books or
the need of phoning for information.

Many of the freqguent and known callers to our
company have more than one location where they
originate calls. And Caller ID would give us an
instant fix on where to return this is calls. Many of
the benefits to the small business also apply to the
home. Besides reducing obscene phone calls, I feel
will alszo help reduce the number of illegal boiler-room
operation calls resulting in the reduction of annoying
phone calls often during my dinner hour.

I alsc feel that with wide use of Caller 1D
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many lives could be saved. The very young, the
elderly, those with speech or language difficulty, et
cetera; could have problems with the phone in an
emergency or stress situation.

I will give only one example of many possible
scenarios: Imagine the grandparent with many children
or grandchildren receiving a call. "Grandma, Daddy is
on the floor and won’t get up.¥ Caller ID would
guickly tell grandma what parent was in trouble and if
the call was from their home or possibly their vacation
cottage.

Last month I was found unconscious on the
hall fioor of my homa. Fortunately, I was found in
time and woke up two days later in the hospital.

In ny case Caller ID would have helped had I
succombed just minutes carlier while on the phone with
a plumbing supply house who could have had the
equipment. This near-death experience has made me even
more aware of how ilmportant this service could be.
Obviously, I'm very happy to be alive and well sc that
I can be here o speak in favor of Callexr ID and hor=
that this service will become available for us in
Florida. Thank you.

CHALRMAN WILBOH: Thank you, Mr. Berkheimer.

MR, SHREVE: Thank you.
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(Witness Berkheimer excused.)
MR. SHREVE: Mr. Neidhart.
PAUL NEIDHART

iappeared ag a witness on behalf of the Citizens of the
State of Florida and, having been first duly sworn,
testifled as follows:

WITNESS NEIDHART: My name is Paul Neidhart
and I own and operate a florist shop in South Dade.
Ag you might suspect, mest of my business, or a good
share of my business does come over the telephone.

One problem that I have had is fraudulent
;Gradit cards. I think if we had cCaller ID, it might
 he1p our case belng able to identify the phone number
ithe caller glves with the phone number that he’s
lcalling from. Within the past, about two months age, I
had & run from one person of apparently legitimate
leredit card calls, all of which we got authorization
j;ft:’n‘:.= We they finally got suspicious. I called VISA.
We worked it out and found out that it was, in fact, a
stolen credit card, but the owner of the credit card

iwas not yat aware of 1t s¢ we were able to get

Hauthorization in all cases. It was about a $400 lesson
_that we tookK. Because VISA doesn’t make allowances for

lthess mistakes. 1 have to agree with most of the other
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people. I guess all of us have had our share of
harassing calls and obscene calls, but when it gets
into your pocket, it’s a little irritating, too.

Thank you.

CHATRMAN WILSON: Thank you very much.

MR. SHREVE: Thank you.

(Withess Neidhart excused.)

MR. SHREVE: Mr. Caballero.

DAVID MELANCON

appeared as a withess on behalf of the Citizens of the
State of Florida, and having been first duly sworn,
testified as follows:

WITHESS MELANCON: Let me just say that I'm
.apeaking for Mr. Cabalerro.

My name is right below his. I'm David
Melancon. And we came together, and he had a previous
meeting, 2o he asked me to speak in his place as well
as for myself.

and we both have to -- after talking with
:Southern Bell and other people, find that this
?particular gervicae, Caller YD, would be very beneficial
ito somebody in our position who is visually
%handiaaypaﬂ, Mow, people would say, well, how could it

help uz because we have to have a screen. We have
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talked to manufacturers about adding a voice chip.
Handicapped people are very unique in the sense that
they have to be able to identify who was calling them.
And I’ve spoken to different other people, paralyzed
and deaf, who feel that this would be a good service,
I have had some negative input, but on a personal note
and for Gus, we both feel it would be very beneficial
to us if the Public Service Commission would approve
this and vote in favor of it, that it would help us a
great deal., Me, myself, if I have a number that is on
this Calley ID that I don’t want to return, I'm not
going to return it. And if I call someone in the type
of business I’'m in, I want people to call me back. I
have a private unlisted number. I give it to those who
I want to call me. And if I call someone, it’s for
that specific reason that I want to talk to that
person, or get that service that person has to offer.

Bo I really hope in your decision that you
consider that it is a good thing, and those who have
something to hide might not want it, but those who
really need it really need it. And it would be a good
thing to have.

Thank you.

CHAIRMAN WILSON: So you have been advised by

Southern Bell that the technology exists to take this
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finumber that is delivered and with a voice chip be able
to recite that number on a piece of equipment from you?

WITNESS MELANCON: Right. From what I can

CHATRMAN WILSON: I see. And Southern Bell

|

iso far has provided a lot of eguipment for the
ldisablad, not only deaf or bklind, but also those in
!wheelchaira. And they are working on some other
things, too.

CHAIRMAN WILSON: Good. Thank you for
coming.

(Withess Melancon excuses.)

MR, SHREVE: Dr. Laporta.

MARK LaPORTA

:appeared as a witness on behalf of the Citizens of the
State of Florida, and having been first duly sworn,
teatified as follows:
YITNESS LaPORTA: Gentlemen, first of alil,
.fnr thae record, as a clitizen here in Florida for seven
 year$, I really admire the fact that this kind of
program exists for a group like yourselves to do a road

trip, so to speak, and really hear what the citizens
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thave to say.
Question number one, who are these people off
to the side?
| CHAIRMAN WILSON: If you start down at the
end of the table --

WITNESS LaPORTA: I mean in general, okay.

CHATRMAN WILSON: Down at the end of the

|

itabla, the first three there are Southern Bell folks,
and the other three are staff of the Public Service
Commission.

WITNESS LaPORTA: Great.

CHAIRMAN WILSON: And down here, Mr. Shreve
lig the Public Counsel, and his assistant, and they
represent the citizens of Florida in proceedings before
:us, And, obviously, these are the court reporters.

WITNESS LaPORTA: 1 apologize for needing to
ask. After ten and a half hours of seeing patients
.this afternoon, today, I was a little late getting
here.

MR. FALGOUST: Mr. Chairxrman, would the
lgent leman identify him, please?

WITNESS LaPCRTA: I’m sorry. LaPorta, Mark
|Be, M.D.j asked to be here by the Dade County Medical
inssociation and the Florida Medical Association. 1In

Ifact, and T have ho experience wlth these things:
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fyourll forgive me. I‘d like to not bore you by reading

a very boring letter, if I may ask that this be entered

CHAIRMAN WILSON: We can make it a part of

the record as an exhibit.

WITNESS LaPORTA: I don‘t want te bore you

CHAIRMAN WILSCN: Excuse me, do we have any

lother exhibits that have been received?

HMS. GREEN: Lots of written statements. They
ihad to leave and thaey couldn’t speak, but they wanted
lta have it put in the racord.

MR. SHREVE: We have some to put on the

:carr@ayondence side of the docket, but ¥ think the

bther exhibite have already been --

CHATIRMAN WILSON: Okay. Do we know what
exhibit number this would get if it got one, or would
we number it Exhibit Ne. 1 from this night?

Werll give it the appropriate number.

(Exhibit No. Miami-1 marked for identification.)

WITHESS LaPORTA: Fine. I trust you. The

 1etter ig boring as haell, (Laughter) Okay. And dry.

86, actually, evenh though I was asked to be
ihere by them, it was what stimulated me. I probably

lwould have been here by myself anyway.

FLORIDA PUBLIC SERVICE COMMISSION

249

T R S T R e T R 3




19

11

i2

13

14

15

1e

17

i8

I have a lot of admiration for Southern Bell

and AT&T and all its daughters. And I think the advent

of techneclogy is a wonderful thing, and I‘m a son of

the post-Jetsgon’s generation.

I think when I first saw Caller ID in
catalogs, $80 per box, $7.50 a month, I thought, "Great

idea. I’m going to know who is calling me.” And then

iwhen I started to think about the fact that if I know

wvho's calling me, they know who’s calling them and

iwhere I‘m calling from. You know this already. I

don’t need to go over there this with you.
The big winner, if 1 may state so

facetiously, is Southern Bell, because not only do they

?get to sell $80 boxes -- and I have four phones in my
Ihouse, so that’s $320, plus $7 a month -- but they are
aqaiﬁg to find some way to charge me, as a doctor, for
'aakinq not to have the service. And they are going to
ffde it just like they dc with unpublished phone numbers.
 Thay are going to charge me for not publishing my phone
rumber and blocking the call if possible. They win.
tFina, great. And technology moves on. And Im
Haalightaed that a Commission like this exists to temper

lour move forward with technology.

Our society has seen a lot of catastrophes

fwith technolegy. We’ve seen nuclear weapons hefore we
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lhad the ethics and morals to deal with them. We‘ve
|
]seen life support system used unnecessarily before we

have the ethice and morals to deal with them. And now

:with regards to privacy, just as important.

As a doctor, I appreciate that. I want to
know -— itfs going to sound hypocritical. I want to
know who is calling me, but I don’t want them to know
lthe phone number that I‘m calling from.

I have a small sheaf -~ and this is a quiet
day today -- I have about ten calls to make on a little
feall tickets. When I get home, I‘m going to call; I'm
going to apologize for calling late, but I was involved
in a conference; what can I help vou with today? Can
lwe arrange it for tomorrow?

| I really don’t want my wife to be bothered
with phone calls when I’m not there from patients
:1oakiﬁg for me by cailing my home. When I have a big
expensive, very expensive listing in the phone book
 with my name and my phone number, 24-hour availability,
5and an angvering service that is Johnny-on-the-spot,
land I pay a lot of money for them. I pay & lot of
lentra money bacause I want a2 service that really does

fwhat the patients need.
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COMMISSIONER GUHTER: Doctor, let me ask you
a gquestion: Probably before you got here, if in your

lcircumatance you were able to call and splash back

.{

%thrauqh your answering service so the number that a
ipatient or whoever you called would see the number of
the answering service, not your number at home, would
that satisfy your needs?

WITNESS LaPORTA: Excellient question. In
fact, I’ve done that on ocecasions when I‘m at a pay
phone, or when I’'m at some other difficult location.
Unfortunately, the technology as it stands now, you can
 barely hear the person on that conference line. And
iY7’ve done that many times.

I’m real pleased to note, to have ohserved -—-
correct me if I‘m wrong, gentlemen, but this technology
has been around for almost 20 years, perhaps 23 years,
like in northern New Jersey around 1967. The Star
gervices, Caller ID, all of this stuff has been around
'fﬂr a while.

MR. KEENER: The TouchStar services are just
fa recent innovation.

WITHNESE LaPORTA: In Florida.

MR. KEENER: I believe across the nation.
IThere are other services, for instance, Call Waiting,

dthat have bhesen around for a number of years.
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WITNESS LaPORTA: OKkay. I have a vague
memory. I don’t mean to disagree with you. I just,
;far the record, I have a vague memory of things that
?have been around for a long time. I thought, and
again, it may be the Jetsons I’m thinking of.

But anyway, I don’t think that all the issues

have been settled and that’s one of the reasons T

lappreciate a Commission like this. Because you’re

[lgeing to be able to decide what should be black and

white and where the gray areas are.

I‘'m willing to pay something for the
iprivilege of having it say, "Pey, you know, if you guys
ican make 1t say my phone number, then you can make it
say doctor,® okay. Because if you can make the phone
listings iﬁ the book say my phone number or you can say
| what is it? You can have it say, "Doctor," in the
phone book. And they can dial "D-o-c-t-o-r," then I'm
sure there’s lots of compromises that can be made and
|lots of more clever ideas. These guys are brilliant.
They sit around all day thinking up these ideas; they
fean come up with nore.

But the bottom line and I'm sure you
 undarstané, ig that as a private doctor -- never mind
‘what 3 do == ag a detective, az a journalist, as a

lawyer, as & judge -- and I think his zttitude might
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have been a little bit different if he had to make the

pame kind of number of phone calls from home at night
as I do. You don’t want people knowing the phone
number you calil from. And every time I call the
operator to dial a call for me, you knowWw how much it
costs. I don’t want to write it off as a business
expense. And every time, if I have to go through my
answering service again. An excellent question, and

I’ve used it hefore: the clarity of the conversation

just isn’t there. And in medicine in general, the

phone is only 70% accurate. And when you‘re listening
through a lousy line, I don‘t want to take that chance
with my patlents.

If you have questions, I appreciate again the
opportunity. Nothing personal. I want it. I want to
be able to look at the number and know who'’s calling.
But Y’m afraid when I call, who it’s going to be who
gets my number and 1 will never hear the end of it if
my wife starts getting harassing phone calls.

CHATIRMAN WILSOHN: I think you’ve identified
one of tha principal issuesg that has to be addressed by
this Commission as we weigh the diffsrent sides in this
issue, and that is whether this new technology presents
an opportunity or a threat, and whether it in fact -~

WITNESS LaPORTA: Both.
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CHAIRMAN WILSON: ~- represents or is going

ito take the form of a new intrusion into cur lives, or
whether it is going to offer an opportunity to exercise

Imore control over our lives. And I think the way it’s

structured, it depends on the way it’s structured which

jresult you get, and we hope we’re going to go for the

best result.

WITNESE LaPORTA: Sometimes we hear that we

lon the earth are part of a big one organism and this is

part of the connection that ties us together. But in

lany organism there have to be controls as to how the

hoeells are tied together.

Thank you very much.

CHATRMAN WILSON: Thank you, Doctor. We

lappreciate your coming.

WITNESS LaPORTA: 1711 stay through it.

(Witness LaPorta excused.)

- we = e e

MR. SHREVE: Barbara Howard.

BARBARA HOWARD

lappeared as a witness on behalf of the Citizens of the
iState of Florida, and having been first duly sworn,

ltartified as follows:

WITHNESS HOWARD: Mr. Chairman, Commissioners,

Ini, I‘m Barbara Howard. And I‘d like to speak in favor
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of this new technology.

I have been a single parent for 11 yvears. I
have been divorced for 20. I intend to stay that way.
But I also would like to have the opportunity to be in
my hone and feel safe from intruders on my telephone.
I’d like the gpportunity to be able to have the
policeman track within seconds those teenagers, or

thogze men who have nothing else to do with their lives

|at that particular moment, but to dial a phone number

at random and harass me.

I don’t like that. I don’t feel safe with
that. I need to have the option. This is a fantastic
toy, if you will, for my safety. I'd like to have that
cptiocn. The doctor says he doesn’t want anybody to
know where he's calling from because he doesn’t want
snybody to call him at home. All vou have to do -- and
the police say, "Well, we don‘t want to have our sting
operations jeopardized.” All you have to do is, like

you said, be creative. If ycu don’‘t want your patients

to call vou at home, tell them not te call you at home.

Policemen are great people when they come to
stings. They think up these elaborate operationa. I'm
sure they can think of others that will keep them from
heing available with their numbers being known where

thaey «an be traced back tos having the crooks know they
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are cops. They do that guite well. They get these
suites in these hotels; they do it every day.

80 I don’t see that this is an infringement

tupon the law enforcement operation or anybody else.

What I see it as, is a benefit to somebody like me. If

I am alone and something happens to me, God forbid, but

1T may have a heart attack and I can get to the

telephone and just call 211 and can’t speak any
further. ‘Then I know that somebody on that other iine

will be able te know that I'm there on the floor in

Ineed of help.

We talked about the battered women. I was a

battered woman 20 years ago before anybody wanted to
laven talk about it. If I nhad had a system where I

lcould have let somebody know that my ex-husband was

constantly calling my phone and harassing me, I would
have loved it. I can see this as a benefit for those
of us women who are the quote "“weaker sex" and
oftentimes the unprotected ones, with this kind of

operation.

I pray that you look at that very seriously

land weigh all the options that you have and look at the

fact that the majority of people in this nation are

meman and & lot of us are single women, and we’'d love

jte have this protection.
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I thank you..

CHAIRMAR WILSON: Thank you very much.

MR. SHREVE: Thank you,

(Witness Howard excused.)

MR. SHREVE: Lonnie Robinson.

LONNIE ROBINSON
appeared as a witness on behalf of the Citizens of the
State of Florida and, having been first duly sworn,
testified as follows:

WITNESS ROBINSOM: Mr. Chairman,
Commissioners, my name is Lonnie Robinson, I live at
6031 Northwest 201st Lane, Miami, Florida.

I would like tec say that I am in favor of
Caller ID. I think it is very essential that this
technology go forward. Each one of us is the castle of
cour home, and everything, so we would like to know the
calls that are coming in. I think it would be a good
idea if this technology is advanced for us.

A couple of months ago I had an incident
ocour that some young lady called my house and she was
using language nry spouse said, "Do you know this lady?"
And if we had caller ID, we would have been able to
trace the call, but I think it is very essential in the

future that thase things that occur we can look at
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this. I thank you.
CHAIRMAN WILSON: Thank you very much.
MR. SHREVE: Thank you.

(Witnegss Robinson excused.)

MR. SHREVE: Mr. Gordon.
SETH GORDON
appeared ag a witness on behalf of the Citizens of the
State of Florida and, having been first duly sworn,
testified as foliows:

WITNESS GORDON: My name is Seth Gordon.
There are a couple of things that I wanted to

say, and part of what I was going to say is on behalf

of my friend, Laura Bradley, because she wasn’t sure

that she wanted to speak tonight. So I guess she

decided that you are a friendly looking group and that

lshe decided that she would like to speak after me. So

7 would like to say half of what I was going to say and

ithen let her say the other half of it.

To me, and I apologize, I know I am coming in

at the end of a long day when you have probably heard
levery conceivable comment or observation or viewpoint
éabaut the subiect, s8¢ I don’t imagine that there is
Emuch new or original to say. But the whole guestion

takbout, vou know the concept of the technology, the
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Many things in life have a bitter and sweet

side to it and I think we have all been so appreciative

E
i

of the good side of telephone service that we have been

willing to acccmmodate or ignore the down side. And I

lthink that the anonymity that telephone service, or

lintrusion into your home, hag always been something

|

that has been the dark side of teleprhone service.

There are only a couple of ways that you can

enter my home. You can come in through the doer or the

iwindows or you can come in through the telephone. I

lwould never allow anyone in my home through the door if

 thay wera clothed or hooded; if I didn’t know who they

were or aidn’t disclose their identity. I think we all

feel that way, that that would be preposterous. That

lwe would never let anyone into our home under those

lcircumstances. Yet for 80 or 100 years, or as long as

lwe have had telephones, we have been allowing anonymous

people into our homes that way. Oftentimes it is not

lof great consequence, you know, even if the person is

ivaxatious or troublssome, we can hang up on them and

iforget it. Oftentimes you can’t do that, though,

fb@aauaﬁ they are persistent and they have an evil
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intent and you can’t easily shake them off. It¢s that
part of the dark side of the anonymity of telephone
gervice that this holds the promise to correct.

I would like for my friend, Laura, to talk
about that because she had a particularly perscnal
experience with it. And I think if this technology had
been available as recently as eight months ago, she
would have been spared a great deal of heartache. And
because it wasn’t, it was a little problem. So if
Laura would, I would like for her to come up, and I
think she’s next on the list if that would be all
right.

CHAIRMAN WILSON: Were you here vwhen we swore
in the witnessges?

WITNESS GORDON: No, I wasn’t,

CHATHMAN WILSON: Can I go ahead and do that
with you and we will sort of make your oath
retroactiva?

WITNESS GORDON: Absolutely.

{Witness Gordon sworn.)

DIRECT EXAMINATION

BY MR. SHREVE:

9] One guestion, Mr. Gordon, if I may.
A Sure.
3 Mr. Gordon, I take it from your comments that
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you would oppose blocking of a number on the screen?
A I suppose there might be some circumstances
where blocking under tight regulation would be okay.

There are certain sort of official phones I‘ve heard,

lyou know, like in homes for battered women or places

where an identifiable telephone, where you know no
harassing calls are going to originate from there, I
think that blocking under those kinds of circumstances
would make a lot of sense.

Q But for the general public you feel that the

iservice would be not as effective, or not effective, if

blocking were allowed, either free or for a fee?

A I can’t imagine a circumstance where thét
would be justifiable, where & person could purchase the
block without giving a good reason why they should be
allowed to make ancnymous phone calls.

Q If a person just by making that decision

Ithenselves conld purchase a block, that would make the

systemn ineffective?
9 i1 believe o, ves.
MR. SHREVE: Thank yvou, sir.
CHAYRMAN WILSON: Thank you.
{(Witness Gordon excused.)

LAURA BRADLEY
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appeared as a witness on behalf of the Citizens of the
State of Plorida and, having been first duly sworn,
testified as follows:

WITNESS BRADLEY: I'm not very comfortable
speaking off-the-cuff to groups of people that I
haven’t rehearsed or written anything out, but I think
this is important.

I guess a little less than a year ago, or
maybe a year and a half --

CHATRMAN WILSON: ¥Would you give us your
name, please, for the record?

WITNESS BRADLEY: I’'m Laura Bradley.

A yeary and a half ago I had a prank caller
which started off innocént enough and very rapidly took
a decline to life-threatening. To the point where I
had to invelve the Metro-Dade Police Department and
four detectives: Southern Bell, who tapped my phone; a
24-hour watch at one point on myself; police patrolling
my apartment complex because the sounds and the tapes
and the messagens that the prank caller would record and
would give into my phone racorder were something to
take concern over., I mean, like I said, they were
life~threatening.

If at the time when I was able to record

these, or be at home and listening and being able to
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loock at the screen, I could have maybe avoided eight
ronths of emctions such as terror, sleepless nights. I
changed all the locks on my house, I changed my phone
number. I met one, twoe, three times a week with the
detectives, even to get them to take the case seriously
enough was quite difficult to do. &and at the time when
they did take it seriously enough, they then terrified
me because they would have these, you know, watches on
|the house; and they would call me to check in and they
would say, "Perhaps you want to move in with your
parents. Perhaps you want to go to a hotel.®

This was really probably the worst thing that
has ever happened in my life. It affected my school
work, I was a college student; it affected my job; it
affected my relationship with my family and friends
because I became a liar. I had teo lie to them and say

"that everything was fine. No, there’s nothing wrong

with me, while I’m losing weight, why I jump at
everything.

I live next door to a cop. I couldn’'t
confide in him because I didn‘t know who this person
was. And Southern Bell could get me a list of the'
nunbars from the tap, or the trace that they would put
oen my phone, but something always happened. 0h, this

"Qn& was turned off, or they hadn’t put the right
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switching station on, and they would have to try again
inext week. Or this method was working but he didn’t
call this week.

Like I said, it was just hell. And if I had
had scmething on my phone that would have enabled me

right from the very start to identify a number, whether

or not the caller knew about this, that I could have

worked in conjunction with the Police Department and we
tcould have caught the pergon. Or if he had known about
this, he would have either have been asking to be
caught or he would not have done this to begin with.
Now, I don’t know what kind of a person I
.weuld be today if I had not undergone this experience,
lbut I would have had a lot more nights of sleep and I
probably would have had a lot more joyocus moments

because it really did take, you know, a toll on me

ipersonally, and all of my relationships, and everything

.in my life. It was a 24-hour-a-day problem.

| And I would really ask that you ccnsider
strongly this type of case, and the fact that it
happens to thousands of women out there, no matter what
thay look like, no matter who they are, no matter what
{their jobs are, no matter how educated they are, that
:this happens from men, from women, from all walks of

i1ife, and that you would be helping to improve their
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peace of mind and the potential for any kind of danger.
CHATRMAN WILSON: Thank you.
MR. SHREVE: Could I ask a question, please?
CHATRMAN WILSON: Sure.
DIRECT EXAMINATION
BY MR. SHREVE:

Q In your situation there, you would like the

inumbar to appear on the screen so that you could see

iw?
A Yes,
Q And you would not be in favor of a system

vhere a person, like the person that was making the

jealls to you, would be able to pay Southern Bell to

iblock their number off that screen, would you?

A Ho. I mean, I guess I would have to pay the
price if that person was someone on the cooking staff

at a battered woman’s shelter, or someone, you know, a

ldoctor who was being able to do this on the side,

flthat‘s fine and I would accept that if they went as far

as even saying that 95% of the calls coming in would

thave some kind of a number to register on my phone.

Q But ignoring abuse centers and law

lenforcement, or possibly doctors?

A Yes. I would be very unhappy if anyone could

Iblock it.
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Q If Bell had a system where a persor could pay

either 75 cents or a dollar and block that off of your

iscreen, you would not be in favor of that?

A No.

Q Have you heard of Cal)l Trace? I don’t Kknow

]if anyong mentioned it to you or not.

|

A Of coursa. It became established shortly

after my case was --

Q Okay. Then you are familiar with how the old

Call Trace was used and that did not work very well,

evidently?

A Right.

0 If Call Trace were available to you, not

necesgarily instead of Caller ID, but if Call Trace

were avallable to you at any time at any phone that you

receive that type of call and you, by keying in a

certain nunmber, could track that number or record that

ninmber, would that be helpful?

A Yes, it would

Q Okay.

A Yag, it would.

MR. SHREVE: Thank you very much.

WITHESS PRADLEY: Thank vou. We appreciate

;your coming down and testifying.

{Witness Bradley excused.)
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CHATRMAN WILSON: Mr. Shreve, do you have any

lother witnesses?

MR. SHREVE: I think that’s all we have.

is there anyone else here who wishes to

:tastify? {(Pause) Yes, sir, did you want to testify?

Have you been sworn, sir?
WITNESS KIMBALL: No.
(Witness Kimball sworn.)

FRED KIMBALL

iappeared as a witness on behalf of the Citizens of the

istate of Florida and, having been first duly sworn,

Q If you would, go ahead and give us your name

:and address up there and we will just take it down.

B My name is Fred Kimball, and I reside at 7715

Sounthweast 12ind Street.

I would like to voice my opposition to the

Hoaller ID. After just listening to the last witness,
fif ¥ were that type of a person that I wanted to harass

gomeons and I knew that Caller ID was avallable, I

don’t know how this exactly works, from just coming in
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here, but I would go to a pay phone and each time I
called her I would go to a different phone. If I knew
that they had Caller ID and I knew the system was in
place. So I don’t think it would stop someone who
wantg to harass someone like what this lady went
through, because there’s always a way to get around it.

Many people pay for an unlisted number, and
they have done it because they want their privacy
protected. And it doesn’t matter whether they call up
a store for a quote on & price or they call whomever,
they have chosen to pay for that unlisted number and
they only give it out to the people that they want to
have it.

T think I’m not opposed to Caller 1D as
having the service available, but I think that anyone
who would want to have the blocking sheould have that
option available at no extra costs if they are already
paying for an unpublished number.

And I'm sure you have heard during the day, I
neard the docter here earlier, judges, policemen, if a
teacher needs to get ahold of a student or call a

parent in the evening when they are home from their

Hhousa, then all of a sudden that teacher’s number could

becoms, you know, the student that she is calling about

could find out her number and pass that number around

FLORIDA PUBLIC SERVICE COMMISSION

269




10

i1

12

13

14

i5

18

17

ig

19

20

21

22

23

24

itﬁ all his friends. And a lot of teachers also get
?harasseérand having problems with students.
So I think this Caller ID, unless free
{blocking is available for those that wish to have it,
that it is an invasion of their privacy.
Any questions?
That’s all I have to say.
CHAIRMAN WILSON: Any questions?
COMMISSIONER BEARD: No questions.
COMMISSTONER MESSERSMITH: No.
CHAIRMAN WILSON: Thank you very much. Thank
lyou fer coming here,
| MR. SHREVE: Thank you.
(Witness Kimball excused.)
MR. SHREVE: Anyone else? (Pause)
That’s all we have, Mr., Chairman.
CHATIRMAN WILSON: All right. If there are no

imors witnesses, we will adjourn this hearing. Thank

you all very much for coming.

{(Thereupon, hearing was adjourned at B:25

fp.m«}
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