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P E O C P P E L Y S S  
(Hearing reconvened at 1:40 p.m.) 

CHAIRWAN WILSON: We will reconvene the 

earing . 
Hr. Shreve, do you have any other witnesses 

ere to testify? 

MR. SHREVE: Yes, sir. Now, some of these 

,ay be gQM but I think there are some here. 

CHAIRlilAN WILSON: All right. 

MR. SHWWE: Mr. R u m  Livermore. (Pause) 

harm MaPad&en. (Pause) p~r. Saatre. (pause) Kathy 

cca%list@rr. (Pause) Harriet calucci. 

WUURLET CALLUCCI 

~~~~~~~ as a witness on behalf of the Citizens of the 

take of Florida and, having been first duly sworn, 

WITNESS CALUCCI: Hy name is Harriet Calucci. 

have been a resident of Dania, Florida, for 20 years, 

nd I ' m  also the Executive Director o f  the Dania 

~ a ~ ~ @ ~  of Comerce for 13 years. 

1 would like to go on record as definitely in 

eqvor sf caller ID. It's not only just for the 

w"te ~ ~ l ~ ~ @ ~  to us personally but the business 

Dania i s  a very smell community and, 

FLORIDA PUBLIC SERVICE COMMISSION 
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BeWefOre, O u r  Chamber is often looked to as a watchdog 

:o the COIL!EaUnity, and not only to serve the businesses 

>Ut the residents. And we do have a large retired 

:omunity and we are not a wealthy community. 

r i l l  Call Us frequently where they have been solicited 

wer the phone, whether it be for roofing or painting, 

)r what have you, and they failed to get telephone 

iumbera. They will just get names of businesses. Some 

%ambers will say, “Well, they‘re not a member, we 

wrt help you.” mat’s not our policy in Dania 

aecaulge we want to help our community. 

People 

I think a legitimate business person would 

tot mind the fact that if they were calling to solicit 

?or work that their number was displayed to the person. 

L feel that it would help eliminate some of the 

fly-by-night businesses, the whitewashing of roofs, and 

#hat have you, and I know you are all familiar with 

;hat. And a lot of times the best interest of the 

:on&umer i s  not in mind on some of these boiler-room 

~ ~ ~ ~ ~ t ~ o ~ ~ .  

I have also 6e811 through my daily 

axperiences, because of where my office is in Dania -- 
fts a m  right next door to the Fire Department -- and 
rany times we see all the emergency vehicles leave and 

-etusn snortly knowing that it w a s  nothing but a false 
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lam. And I can't help but this that this would 

eter false alarms. Again, the word "deter" comes up. 

But I just can't explain how important I 

hink this would be in dealing with a lot of the 

etired people in the community. And we also have a 

arge minority group in our community that is 

neducated, and this would help them also from being 

aken advantage of. 

ould defeat the purpose of the person having caller 

D. 

And X do feel that Call Blocking 

I just want to thank you for the opportunity 

~f ccainq before you and I hope that you will see fit 

o approve Caller ID. 

CUAIRpiAEJ WILSON: Thank you for coming. W e  

ppraciate you taking the time to come here. 

COM4ISSIONER HESSERSMITH: I appreciate your 

rafting. 

CWIR!" WILSON: Yes, thank you for waiting. 

(Witness Calucci excused.) 

- - I - p  

. SHREVE: Mr- Premer. 
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HOWARD PREMER 

Ippeared a8 a witness on behalf of the Citizens of the 

S t a t e  of Florida and, having been first duly sworn 

testified as follows: 

WIITWESB PREMER: Good afternoon, 

:"Uissionere. My name is Howard Premer, and I come to 

fou wearing a couple of hat6 this afternoon. One is as 

3 broadcaster, I am the owner of Radio Wuave," or 

USUA, which ie d popular Hispanic radio station here in 

riami. I am also a City Councilman in Vorth Miami. 

I. would like to first speak on the 

broadcaating end, and I used to be the -- I was former 
preeidsnt o f  the South Florida Radio Broadcasters 

saaociation. I feel somewhat comfortable in 

K ~ ~ ~ ~ ~ ~ n ~ ~ ~ g  broadcasthg as a whole. And I would like 

to share with yau two quick incidents that are personal 

and very specific in nature. 

The first was approximately a year ago in 

acquiring Radio Suave we had a dramatic situation 

oe?cur, 

3wnereM.p. 

H a  were brokering the station prior to 

We had made a conscious decision to be 

1: more libaraliaed in our programing aspects in 

k m "  sf the Cuban community. We Look a program on the 

ntt taken well by some o f  the conservative 

~ ~ ~ ~ ~ n ~ 5  in the Cuban community, and we received severe 

FLORIDA PUBLIC! SERVICE COMHISSION 
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cmb threats. "he Owner of the station overruled our 

ecision because of the safety and welfare issue, and 

taok t W  program off the air. 

We were the object of a First Amendment case 

t lasted several months, and several hundred 

t f lOUSand dollars later we finally acquired the station. 

1 doa't know whether the bomb threats were real; 

obv~ously, YOU know, we donlt know. &ut the reality of 

the situation, and the practical reality is that it 

toak several months for us to acquire the station, 

several hundred thousand dollars in legal bills, and a 

coavaunity that was shaken, the Cuban community. 

Cleasly this was the object of major coverage and it 

was a very severe incident. 

FTad there been Caller ID, I don't believe 

this would havs happened. 

would have prevented the people from calling. 

-%re was. 

I think the deterrent alone 

I wish 

Now, let me transpose a decade, go back a 

decade in t i m e ,  and 1'13. share with you another 

~ % ~ ~ ~ ~ a l  inoident. I was General Manager af "T, 

~~~~~~~ saplio station that my family currently awns. I 

made a conscious decision -- we were talk radio, the 
1t-z of M f a ~ f . ~  We ~ i Q ~ e ~ r e ~  this format o f  talk 

radio in South Florida back in the sixties. In 1981 W e  

FLORIDA PUBLIC SERVICE COHNISSION 
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lad hEta a series of phone calls that disturbed the talk 

Cortaat from people that thought it comical to go ahead 

m d  make phone calls and disturb our talk format. And 

t won't be Lengthy but the bottom line of the situation 

is that after about s i x  months of these phone calls we 

mr6) fQrCed to make, a decision to change formats. We, 

kndcstdd, bid; we changed format, and the primary reason 

QBS that the callers were inconsistent and we could not 

M depended upon to have the sincerity of those 

lallera. 

We brought in Southern Bell, and this was 

%bout ten years ago, and they did assist us, as did the 

police, but it's a very bureaucratic process, an 

3Xtrc"ly bureaucratic process. 

find tha people that were responsible but after that 

sur market: condition was lost and we were no longer the 

"Talk of  Hiami,a and we macle the correct decision to 

change to Big Band format at WKAT. 

Rnd eventually we did 

So that's radio, and that's broadcasters, and 

E will tell you that even though we don't do talk radio 

4t iT and I will tell you that the talk radio 

stat ions in this town axe still plagued by this 

? ~ ~ ~ ~ ~ ~ *  and acroas the state o f  Florida. 

"he POlitiCal hat: Yery briefly, my phme iS 

L i s % &  in the phone book. If people have a problem at 

PLORZDA PUBLIC SERVICE COMMISSION 
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night, City politics is the first defense. We have 

about 90,000 people in the city of North Miami and if 

their garbage is being taken out a little bit too late, 

they are going to call good old Howard Premer and say, 

you know, HHoward, can you help me?” We should be that 

way; we ahould be accessible. 

Frankly, many of my peers in politics choose 

to have unlisted phone numbers, and I don’t blame them. 

We are the object of crank phone calls on an ongoing 

basis. So one of the best results that I can see 

happening a6 a direct result of Caller ID would be that 

politicians especially on a local level, where it is 

the most critical to touch the people, will say that 

there is no need anymore to have unlisted phone 

numbers. We‘re going to list our phone number and we 

know that if that person is calling us, that they are 

Esincere people; if not, they are going to be caught 

very quickly. 

So, again, I understand your concerns, it is 

not an easy decision. But, frankly, from my 

~ ~ ~ ~ ~ ~ ~ t ~ v ~ ,  and again wearing those two hats, 

~ ~ o ~ ~ ~ ~ ~ t i n g  and government, I think clearly that 

C&llez: BD is one of the best technological advances to 

C Q ~ B ,  d ~ w n  the pike in many, many years and I f m  thrilled 

to death t~ have it. Thank you for your time. 
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1 

a 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20  

21 

2 2  

23 

24 

25 

131 

COMHISSIONNER EaSLEY: Thank you. 

CIIAIRXAN WILSON: 

MB. SHREVE: Thank you. 

(Witness Premer excused.) 

Thank you very much. 

- - - - -  
WR. SHREVE: Bob Sherman. 

505 SHERMAN 

npeared a8 a witnese on behalf of the Citizens of the 

#&ate of Florida, and having been first duly sworn, 

estiffed as follows: 

WZWESS SHERMAN: Good afternoon, 

'oarmissfoners. Hy name is Bob Sheman. I am a photo 

ournalist for a national magazine. I am also a 

teelanca jaurnalist and I am also the husband of a 

'oman who owns tho largest privately-owned news service 

n the Southeastern United States. 

Before I start with what I had planned to 

iscuss, E would like to, if I may, address some of the 

onaerna that other people who preceded me here today 

ava mentioned to you. 

I am utterly shocked that during all of the 

~~~~~~~~ that you heard this morninc; from 95% of the 

eapke that spoke to yous that used the phrase, Wall 

FB@B,@* end then said, "Well., how great it would be if 

e had ca.llar ID.= No one from Southern Bell offered 

FrORIDA PUBLIC SERVICE COMMISSION 
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naw have thefr parents, you can talk to them. If it‘s 

someone who has said something obscene, you have the 

apportuntty to talk to them. If that  doesn’t work, now 

you can use Call Trace and notify the law enforcement. 

AnB the other thing I would like to mention 

hfose I go on to what I wanted to say to you is that 

the optionsr or what Southern Bell tells most people 

are acceptable options for Caller ID to block it, such 

as using a public telephone or putting in another line 

01: using a credit card or an operator-assisted call, or 

using a cellular telephone, none of those are 

acceptable for call blocking. They all cost you extra 

mney. The people have their privacy now, and now all 

of a sudden they want to charge you more money by 

having you run to the phone, a pay phone, to make a pay 

phene call f f  you want to keep your privacy? 

Most every other state that has addressed the 

Caller ID issue, including most recently Nevada, and 

California has mndated it by law, have insisted that 

if they offer Caller ID, they must offer free Call 

~~~~k~~~ to anyone who asks for it. 

Now, the reason I came before you today, I 

cmb before you aa a journalist; I come before you 

~ n ~ l ~ ~  ~~n~ people fror the RadiofTelevieion News 

~~~~~~~~~ Association, and I hope Mr. Premer is still 

FZORLDA PUBLIC SERVICE COMEIISSION 
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if they offer Caller ID, they must offer free Call 

Blocking to every customer. And they did an in-house I 

survey, and I have the gist of it here in the envelope 

if you would like to read it, that says it would still 

be profttable and still be salable even if every person 

in this state can have Call Blocking. They go on to 

y that if we only offer per-call blocking, that 

within 60 to 90 day6 most of the people will become lax 

4nB will forget to dial the Star 67, which is the 

software code to block your number, and so the number 

of bloaked call6 will decrease constantly as people get 

annoyed with it. 

So what we need, Commissioners, if you are to 

grant Caller ID -- and I must say that I'm against kt 

to start with -- but if it's to be granted, it is the 

option not only for law enforcement, and that's all we 

have heard 16 law enforcement and we've heard HRS, if 

you write that into the tariff and that tariff then 

bracomes a model for other states and it perpetuates, as 

it is already doing from other states and you are 

at their tariffs, then they only exclude law 

There are many other occupations that need 

~ ~ ~ l ~ ~ ~ o n ,  and I: think it would be better worded if you 

a,re to allow ~ ~ o ~ k i n ~  is that blocking is available to 

FLORIDA PUBLIC SERVICE COMMISSION 
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nyone who needs it. We don't need to specify law 

nforceaent, we don't need to specify HRS, and the 

.t=kh$ should be available not only on a per-call 

asis those who Bight want to use it once in a while 

t no charge, but it should be available on a permanent 

a s i s  on any line that one wishes it on. And I might 

ay that in that case I envision a reverse twist will 

6 ncJceseary. 

My envision, based upon what I am reading ani 

rearing and learning, is within two years after it is 

.aplemented, it will becoma a way of life for many 

businesses. Anel if you have EL permanently-blocked 

.~lephone, you virtually will not he able to call up 

nd order a pizza tn  be delivered, or dinner to be 

lalivered, or perhaps a plumber to come to stop your 

ripe that just broke because he can't see your number 

~n his display and hecs not coming. So you have to 

lave the code do the opposite thing, and that is for 

hat parricular call activate Caller ID to satisfy them 

&at you a m  not going to rob them or kill his 

, ~ l ~ ~ ~ r ~ ~ ~ '  or hie plumber, or whoever it is that you 

st? trying kw get to cwmo out to youk premises. And 1 

 axle net heard that discues3ed here at all. 

NOW, one pereon torjlay from the Chamber of 

'amerce, P lieve, said that a lot of their 

FLORIDA PWBLIC SERVICE COMEilISSIOM 

136 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

I4 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

2% 

sinesaea, banks and so on, would like the service 

at Sears has where it would automatically -- and I 
believe Connaissioner Easley questioned them about this 

-- that it would automatically put the number on. They 

n't ne& caller ID for that. It'0 already happening. 

Errs part of a package called "ISDNH that you 

Conaalssioners okayed a year or t w o  ago in the state of 

Florida. As a matter of fact, I supplied a telephone 

number to Ron Tucor at FDLE, and Emmy, Mr. Shreve's 

asreistant, sa id  Ute number filtered down to their 

Prfffce and they tried it. It was an 800 telephone 

number located in Michigan, and it is a company in 

Texas who is selling equipment to cable television 

operators eo that when their customers call in, they 

know who is calling them. And as part of the 

demonstration chat this recording gives you, and it's 

all recorded, I mean, you can call at 2:00 in the 

ntorning, 4:00 in the morning, it's all taped. It tells 

you the number of the telephone that you are presentiy 

ailing from, even though you are in Florida. So they 

a~e"a3 sending that information  ut already in violation 

51 the Eect that you have not even approved Caller ID. 

artharn TeLe-om -- 
WILSON: That call goes to Michigan? 

t The call goea to Michigan, 

~ ~ I ~ A  ?"LTC SERVICE COMEPISSION 
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tea, sir. 

CIEBIRXAN WILSON: That will be an interstate 

service that we wouldn't necessarily have any 

jurisdiction over anyway. 

WITNESS SHWMAN: All right, but the call is 

FZAiUiEAting her@ in this State. 

CHAIRMAN WILSON: It doesn't matter. 

WITNESS SHERMAN: Okay. Northern Telecom has 

an instrument that just came on the market for $2,500 

that intercept6 those ISDN signals, which puts it in 

the reach of every drug dealer in the country because 

$2,500 t o  them is like a loaf of bread to most of us. 

anri law enforcement officers who are fooled under the 

pice of having their lines blocked for  Caller ID don't 

realize that their number is still going out when they 

Bake certain calls, and can still be compromising their 

lives. 

NOW, one question that has come up in several 

states before various Pub1.i~ Service Commissions, and 

there is no technician from any oi t h e  telephone 

jompanies who has yet been able to say that it won't 

¶ ~ ~ ~ e ~ .  And this daes involve crossing state lines but 

It: also involvae Pivae. 

36f, for exmp,le, a call is made from a 

aBoekod tebaphene here in Lami, to a telephone in Hew 

FLORIDA PUBLIC SERVICE COMMISSIQN 
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lersey, let's say, where they do not allow Call 

3locking and have not activated that part of the 

software, that software, as best we can determine, will 

lot recagnize the privacy flag and the number will 

sppear, once it goes across state lines, will appear on 

khose displays. Even with Call Blocking, the number is 

Bent, to the other end. 

CHAIRWW WILSON: Let me see if I can find 

zut on that. Is that correct? Does the blocking occur 

in the originating office or does it occur in the 

terminating office? 

PIR. CRISER: There are two issues there that 

I want to be eure that we are clear about. Because, a 

Signal 7 -- 
GlpAI WILSON: Get the microphone over 

khere eo w e  can hear you. 

MR. CRISER: The Signaling System 7 network 

today doe6 not extend -- which carries the Caller ID 
aignal -- does not extend on thQ long distance network. 
So that  a call today to Hew Jersey would be outside of 

that nskwcirk and the Caller ID function would nat 

5eliver a number. However, you do have the interstate 

3JQ-type services. X -Just want to be clear that you 

muld have an instance where an 800-type call would do 

chat ~~~~~~ 

FLORIDA PUBLIC SERVICE CO 
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CHAIRHAN WILSON: Okay. 

WITNESS m : What about the other 

pestion that the Chairman asked you as to whether or 

Lot the Caller ID data is passed from the originating 

Iffice to the termination office and only stopped by a 

toftware flag at the box? 

HR" CRISER: Okay. I believe that the 

tlocking is done on the entral office of the called 

rtwty, the parson receiving the call. But, again, the 

uatwork today vould not transmit that signal because 

L&@naling System 7 does not exist on the interLATA or 

nterstate network. 

WITWEE$ SHERKAN: But it does exist within 

he city of M i a m i ,  or would if it was okayed? 

MR. CRISEX: Le exists in the City of Miami; 

t may exist in a city in Mew Jersey, but there is no 

bridge between the two. 

WITNESS SHERMAN: And there never will be, is 

hat oorrect? 

Mx. @RISER: No, that is not true. 

W I T W E 5 6  SWERE4RIu: Oh. So we are talking 

bout within a year or two this would then be 

~ ~ ~ ~ ~ ~ i ~ ~ ~ ?  

: There will be the development of 

i ~ n ~ ~ i ~ ~  ~~~~~~ 7 into the Song distance? network. 

FLORIDA PUBLIC SERVICE COMMISSION 
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WITNESS SHERMAN: So then this becomes a real 

problan, am X correct? 

HR. CRISER: Then the issue would be, as I 

aderstand it, the blocking today exists in the 

terminating office, the office in New Jersey. 

WITNESS SHERMAN: Right, but if they don’t 

allaw termination -- if they don’t allow call blocking 
in the state of New Jersey, then is it correct to 

asaume that the software is not set up to register ‘chat 

bit: and, therefore, would atop that from appearing on 

the display? 

MR. CRISER: X probably have gotten about as 

far as i understand about the technology. I would be 

happy to meet with you after the meeting, and anything 

I’ can address, or if there is anything else that you 

wish to inquire about. 

C ~ X ~  WILSON: That would certainly be an 

issue that would need to be addressed on the interstate 

offering of that service. I quess the FCC would be the 

one to address that. 

WITgJESS SHERMAN: Mr. Chairman, if I may, 

khat is one of the reasons why some of the telephone 

~ o ~ ~ ~ ~ i ~ ~ ~ ,  not Southern Bell and not Central Bell but 

fiam af the ~ ~ m ~ a n ~ e ~ ~  are advocating regulation at the 

Federa:. level because without that them is nothing 

~ ~ R X ~ ~  PUBLIC SERVXCE COMHIGSION 



1 

a 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20  

21 

22 

25 

24 

25 

2mt will force New Jersey to honor the privacy flag 

kom Miami, or from Illinois or from Ohio. And this 

rery same mtter, and I have some of the testimony 

Lem, has ~ I U @  up before other Commissions in other 

states and it is a very valid concern of law 

rnf orcement. 

And, as I say, it also would be a valid 

:oneern of any of us who feel we need the protection of 

:all blocking if Caller ID is to be implemented. 

Now, I would also like to add that there has 

lust been an experiment concluded in the northwest part 

~f our country that only involved 150 customers at the 

:ime, bu‘r it was Enhanced Caller I D ,  if you will, and 

.t supplied a name and a telephone number, not just a 

:elleghone number. A t  the conclusion o€ that experiment -- 
1.8. West was the telephone company involved -- they now 
Lave a six-month experiment going in one city which 

rrovides name, address and telephone number on the Caller 

D recepticle. 

If that is a success there, can it be far 

pahind in other areas where right now wetre only 

alking a b u t  CalXer ID? 

Now, let me for ip moment pretend to be -- 
CHAI WILSON: Are you aware -- L was 

~ ~ d i ~ ~  a Northorn Telecom publication that indicated 
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that you also had -- there was a variation of this 
ahare, instead of the number, a name was transmitted so 

you did not, in fact, reveal the telephone number but only 

the name that was associated with that number. Are you 

€miliar w i t h  that? 

WI"EJIIGS S h " :  I have not seen that, no, 

sir,  I haven't. And I have all the copy from BOC Week 

and Common Carrier Week, and I monitor the trades by 

Domputer very clgsely. In fact, at 3:OO this morning 

in preparation €or coming here, I was updating the past 

two weeks that I didn't have a chance to get because I 

was out of town. 

COMMISSIONER MESSERSPIITH: Did the caller 

wake you up? 

WITNESS SHERELLN: No. We have our own way at 

lome of dealing with calls that we don't want to 

nandle. It's called an answering machine. And if we 

lon' t  like, what people say, we don't pick it up. It 

aarks a lot better than Caller ID because here the 

people identify themselves. You don't have to stop and 

scratch your bead and say who is number is that? And 

C might, I don't know if you*re aware -- 
CHAP WILSON: Are you familiar with --I 

&mrt know exactly all the nomenclature for it but it's 

:allad the %lock the blocker", that concept. So that 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

- 

144 

I Qalled p a ~ y  would ever the option of not receiving 

the blocked calls an that if someone were blocking 

their nmber from being transmitted, that phone simply 

llOUld not ring. !!!he only calls that a person would 

reoeive would be those on which the ID was transmitted. 

WITNESS SHERMAN: I have heard discussion on 

that, yes. 

CIIAIRMAN WILSON: What is your appraisal of 

that situation? 

WITNESS SNEZW(UW: Well, considering that 

there is currently a tariffed service in this area, 

where you can put six numbers into the computer and if 

the call isn't coming from one of those six numbers, 

your phone doesn't ring at all. 

recorded announcement or somethfng. I think that8s 

better than this one; at least you have half a chance 

of getting through. 

You just get a 

CtIAlRMAN WILSON: If you had as a hypothetical, 

the optLon of blocking nuarbers from your phone to block 

Cha Caller ID from being transmitted, and the receiving 

party had the option of designating or indicating to the 

&@.laphone a ~ ~ ~ a n y  that if a blocked call is coming to my 

n ~ ~ r ~  I want that call blocked, I don't even want my 

ane to ring; I don't want the number t o  be transmitted; 

I donat want the ring to be transmitted because if someone 

FLORIDA PUBLIC SERVICE COW?iISSIOW 
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i s  not going to transmit their number to me, I have no 

intorest in even having my phone. 

qive both the called party and the calling party, 

basically, m a x i m  privacy or control over their own 

Would that situation 

WITHBSS SliER": I'm inclined to think that 

that ceruld conceivably be quite an impasse. 

CKBIIWAIS WILSON: I hear this, and I ask this 

sort of out of intellectural curiosity. I here this 

"itit8 iSSUe behg portrayed as the privacy of the 

called party versus the privacy of the calling party. 

And under the arguments I've heard on one side. say that 

i f  you allow Caller ID and you have eliminated the 

privacy of the calllng party, and you're protecting 

only the privacy o f  the called party. 

WITNESS SHERMAN: Well, I had one doctor, who 

I was diesussing this with a few weeks ago, who told 

me, he said, *My answering service calls me at home all 

hours of the night after screening the calls. If it's 

a genuine emergency, I sit up in bed and I call the 

peap3.e right back," He said, "If I can't block my 

telephone 80 that the people can't get ray home number 

so that my saxvice can't screen the calls, and I get 

a l l  these hysterical mothers calling me all the time," 

5 maid, mYou"e going to have a situation where a 
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Pother wakes up to a crying baby, finds out it's gat a 

LO4 degree temperature, going into convulsions and she 

ialle my service hysterically. 

to in b d ,  I'm going to go into the bathroom, I going 

to put water on my face to wake up, I going to get 

Iressed, and I'm going to gat into my car and I'm going 

to tool 12 blocks down to the 7-Eleven to call that 

doman back that baby could be dead." 

And I'm going to get up 

CIUIWM WILSON: I think Southern Bell -- we 
just approved a tariff that they filed with the 

Commission whieh would allow a person in that 

situation, the doctor, €or instance, to subscribe to a 

phone line that did not have an incoming ring, only the 

3utput * 

WITNESS SHERMPN: Mr. Chairman, with all due 

respect, that's not an acceptaale answer to this. 

Because those databases with all these telephone 

numbers in it can still yield the person's home address 

m d  other numbers listed at that address, and in some 

Zaaes unlistea. Now, people may not be looking for 

repercussions against a doctor or reprisals against a 

Iloctor, but in other professions such as journalism 

:hat would bo enough to endanger our family. 

The fact that tbe phone doesn't ring, I mean, 

IOU coulCa a take regular phone, and with a screwdriver 

FLOREDA PUBLIC SERVICE COMMISSION 
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remove one wire and the phone will never ring. 

Would solve the problem, you would think. But, no, it 

doesn't because even if -- as long as it sends that 
number, that number is traceable to you. And with all 

due respect to everyone from the Bell Systen: here, I 

will tell you, Commissioners, in case you don't know 

it, that any private investigator, any licensed PI 

worth his salt, for a price of $150, approximately, can 

obtain any unlisted telephone number in this country. 

They oan obtain long distance calling records. 

That 

CHAIRMAN WILSON: How do they do that? 

WITNESS SHERMAN: I'm not a private 

investigator but I can tell you that I, myself, have 

accesqed, through them, when I needed it, unlisted 

telephone numbers. 

in point and that was a very, very popular singer by 

the name of Julio Iglesius (ph). Some years ago his 

father was kidnapped and held hostage in Italy. And 

we wanted to know where the guy lived so we could have 

people over there. 

his house, out in front of hie house. I maan, he was 

in the news. Needless to say, it'5 like a Frank 

Sirszltra, if nobody is giving you his home address and 

one number. 1 made one phone call and 

And I can give you one classic case 

Tf not in his house, in front of  

khirty  nut^^ later met a guy at a Dennya near where I 

FLORIDA PUBLIC SERVICE COMMISSION 
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W .  hi -n ,  I guess, talking about this elite that 

W a s  going to be out And I 

guess the elite that we're talking about is the people 

who have $150 to pay a private investigator could get 

rrny nmbez they want. 

there who only had access. 

WITNESS SHERMAN: Well, the investigator may 

charge more than 150, but that's about what he is 

ehargea. 

CHAIRMAN WILSON: Well, the people who dontt 

have $150, now, aren't able to find out those numbers 

like people who do have $150. 

COIMMISSIONW BEARD: If I can, 1 appreciate 

your example of the doctor's splashing his face and 

getting in his car and driving down to the nearest pay 

phone, but that's isn't what's going to happen. 

TO lfaten to a guy who manufacturers and 

sells CPE last night in Orlando, what the will happen 

will be a burgeoning separate network where the 

answering service now uses a PBX and splash that doctor 

back through and will show the phone number to the 

iAddiVidUal that they dialed in the first place, which 

was the answering service. That, in reality, is 

prabably whatrs going to happan. There may be Some 

d~llars involved in an upgrade of the system at the 

answering service, but with the demand it will probabl: 
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N? there associated w i t h  that. That is in reality 

irobably What will happen. It is an increased cost 

Kobably to the service; it's probably increased cost 

:o that doctor associated with that since the answering 

tervice doesn't give it away. But what I mean is if 

mrre going to use examples, I think we ought to have a 

.ittle dose o f  reality in. 

WITNESS SHERMAN: But that technology is not 

?et in place. 

CCWblISSIO#ER BEARD: Sure. Because it's 

ivailable today, that small PBX that they can talk to 

;he doctor. 

WITNESS SHERMAN: Okay. Okay. Now, one 

tthar thing before I leave, if I may. I would like to 

kret@n6. for a moment that I'm a bad guy. 

COMMJSSIONER MESSEXSMITH: You did say you 

ieze ci photojournalist, didn't you? 

WITNESS SHERMAN: Well, we're going there. 

CHAIR" WILSON: You may not have to 

,retend. (Laughter) 

~ ~ ~ N ~ S ~  S H E " :  I take out an ad in the 

.oca1 ~ ~ e ~ ~ ~ a ~ r  and I say Ghat 5 have mohogany 

: ~ s ~ ~ ~ - ~ a d ~  cases to house and display your expensive 

:cain callaction. And I put my phone number or a phone 

er. An& people start to call m e  to inquire about 
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this case because it's very cheap. 

tinish getting responses, I have an awful lot of 

LeleFhone "hers of people that I now know have 

BXpanSiVe Coin collections. And by going to the 

ki$rary and using the Bresser's (ph), or to more 

@ophisticstsd means such as a database, I can turn 

these teleptLcme numbers into names and address. And if 

1" a baa guy, XDve got now enough houses to hit for a 

tong time that I know would house expensive coin 

zollections. 

By the time I 

Or, perhaps, I may advertise for a very, very 

sconomical computer hard drive, and get calls from 

people who have to have a computer if they are going to 

m e  a hard drive. And I now I know all the houses that 

lava computtsrs in them, and 1 can set them up at my 

Leisure to watch them and wait until people go out and 

%it the house, and know exactly what I'm going in €or 

urd know exactly what I'm going to take out. This is 

me of the bad effects of Caller ID that has not been 

mx.%ght before the commission, today at least anyway. 

Plu;8, E have a brochure here from a company 

in Texas, Roohelle Communications, Incorporated, which 

.s now ~ ~ ~ ~ ~ t ~ n g  Caller ID Plus. And it's a little 

thak plugs into the rear o f  any PC or PC Clone. 

:t does not have a display on it like the common boxes 
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W e ' r e  talking about, but what it does is you plug the 

pbone wire into the back of it, and as soon as your 

phone rings, irregardless of what else you are doing on 

aorPpu+er, a little windows pop8 up on the screen and 

estys, "This is the number the call is coming from." 

You hit a key and the whole history of anything you 

knov about that phone number pops up on the screen. 

you don't want to talk to the person, you hit another 

key go about your business, and it creates a caller log 

w i t h  the name, the date -- I'm sorry, the phone number, 

che date and the time of the call. And you can call it 

back later, and then ask some questions like: what's 

your name, who are you and build a database so the next 

time they call, you know who they are. 

If 

It<s not only the good guys that have access 

to this. X t 4 s  the bad guys. The guys who run the ads 

that 1 just described and many other versions of it 

such as a house watching service when you go away or 

whatever the deal may be. 

be calling this. 

Innocent people are going to 

I night suggest, Connniasioners, and I don't 

think -- this has only been brought up in one other 
state. 

Florida, that it be mandated that anyone who advertises 

their telephone number in a newspaper ad or a radio ad 

~f you do allow Caller ID in the state of 
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or telephona book or whatever, be forced to put some 

sort of % symbol With that telephone number, be it an 

astQrick or same sort of a character, so that people 

will know if they're calling an alcoholic drug line, 

and they donlt see that symbol, they know that there is 

no Caller ID on the other end of it. They can feel 

sort of safe, because by law if they advertise that 

na"r and they don't put the symbol in, they are not 

allowed to have Caller ID on it. 

And i f  they are going to call up to inquire 

about a m%ttrese sale from a mattress warehouse, and 

they eae that little asterisk or whatever it is, they 

know before they call that they are going capturc their 

nubar and 800ner or later are going to be sold on a 

mil ing  liat, phone list; direct mail has come out. 

See, it's putting them aut of business. People won't 

use it; compile a telephone list and sell them. And I 

might add that under the Florida law that prohibits 

soae of these sale solicitations from initiating calls 

to people, that once you call them, unbeknownst to you, 

they have captured your number. They have now 

initfatad the contact and they can call you back freely 

without: ursmying about ths law. And these are all 

~~~~~~~~ that no one has brought up. I'm sorry, hut I 

have listened to all of the arguments today, and, as I 
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ay, 95% Of what I heard could be handled with Call 

taturn and Call Trace. And the other 5%, I think 

nswering =chines can handle. But, if you do allow 

alldar ID, then I think people -- beGaUSe otherwise, it 
ould be the death of hot lines. It would be the death 

f the arisfs switchboards and things of that nature 

hich Serve a very good purpose. It will be the death 

f arime busters and others things, if people who are 

old they w i l l  remain anonymous cannot be assured of it. 

' 

Thank you very much. 

CHAIR" WLLSON: Thank you Mr. Sherman. 

COMMISSIONER EASLEY: Thank you, air. 

PIR. FALGOUST: Mr. Chairman. 

CXAIRHAN WILSON: Yes, air. 

PIR. FALGOUST: One question, please, for 

2. Sherman. 

WILSON: Sure. 

MR. FALGOUST: Mr. Sherman, it's true, isn't 

t, that you and I this afternoon for a few dollars 

iould buy the subscription list of any magazine or 

,azwcalettar dealing with almost any subject, whether it 

Q eoin aollecting, stamp checking, art, et cetara. 

met that true? 

W ~ ~ ~ E $ S  SHERMAN: Thatus true. And many of 

hose also contain post office boxes and not home 
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iddrelsS@6. 

WR. FALGOUST: Thatrs that is all I had, 

W. Chairman. 

CttAIRPlAN WILSON: Thank you. Mr. Shreve? 

SHREVE: Thank you. Kathy McAllister 

- - - - -  
KATHY MCALLISTER 

kppesred 8s a witness on behalf of the Citizens of the 

State of Florida and, having been first duly sworn, 

teetified as follows: 

WITHESS McALLISTER: Good afternoon. My name 

is Kathy MaAllietcar. 

@reaidant of Marketing for Junior Achievement of South 

FhoTFda, which i s  based out of Ft. Lauderdale. 1 am a 

resident of Broward County. 

And I ' m  employed as Vice 

I w m e  to you today as an average law-abiding 

Christian aitieen, and I believe I have a genuine 

concern for my own personal safety. 

I've an extreme problem that existed over 12 

years spanning three states with prank phone calls. 

caller knows. my name. I have been to the police; I 

have an answering machine. I do screen my calls. I 

h&ve always had unlisted numbers. 

My 

I've had unpublished 

e I have raportea my problem to the phone 

~~~~~n~~ I have had police reports, I have had police 
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Out fnSOmtion for reports on suspects. I filled out 

ctl)erwork an8 gone through the hassel for a phone tap. 

My arrivhg at home a caller has called me and I have 

beMI i n  positions when I was afraid to be home alone by 

myself. 

i R  SittW%%QW that I haV6 left my home because I have 

b W i  aware of my awn personal safety. I have locked my 

Boops. I'v@ left my phone unplugged for days at a 

I have been in for protection and I have been 

he, and I've kept my phone after the hook for weeks 

a% 8 time. I have had my number changed. I have moved 

and the problem still persists. 

I believe that if I had some way of assisting 

the policra an8 the phone company in establishing a 

petkern of calls, establishing whether these are local 

earls ar long distance calls, I might be able to 

p r w i d e  sme more auspecte. I understand that the 

Caller ID cannot identify an individual pereon but they 

can identify an originating source of a phone call. 

That would help me help identify with suspects. I 

lievca me Caller Identification is a step in the 

r$+@bt dfrstotion. I support it. This is the second 

that X have been in front of you with my 

~ ~ ~ ~ y .  When this, hopefully, is established, I 

w i l l  be one of the first people that will definitly 
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ign up for this service. Thank you. 

CWUBMAH WILSON: Ms. McAllister, there*s a 

uaetion. 

COMnrSSIOWER MESSERSMITH: Before you step 

own them, in all this tine period and those problems, 

ave you involved yourself in that process called Call 

mice at all. 

WITNESS MCALLISTER: Part of this occurred in 

wo other states where that service at that time was 

ot yet available. 

COMMISSIONER MESSERSMITH: How about here? 

WITNESS McALLISTER: Not as of this time. 

eing a single female, to be real honest with you, I 

antt afford all the little luxuries that come out on 

he market everyday. I feel that this is probably the 

aeiest and the quickest and the moat immediate source 

hat could provide me some information that would 

ctually let me make a choice of the next decision and 

ow 1 can support the next authorities. 

nd it saares me, particularly being in this kind of 

It’s a problem 

Oll!lWRity. 

C H A I R ”  WILSON: Thank ywu. 

&Et. SHREVE: Thank you. Russ Livermore. (No 

ponee.) sharon ~o~rrdden .  (No reaponee.) !&rnard 

avis. (bic; response.) Brett Bennett. 

FLORIDA PUBLIC SERVICE COMMISSION 



~ 

1 

2 

3 

4 

5 

6 

7 

B 

9 

10 

11 

x2 

13 

14 

15 

16 

17 

i e  

19 

20 

23! 

a2 

23 

a4 

25 

- - - - -  
BRETT B E N "  

W e 8  called as a witness on behalf of Citizens of the 

state of Florida and, having been first duly sworn, 

testified as follows: 

WITMESS BENNETT: Good afternoon. W. and 

. Coamiaertoners, my name i s  Brett Bennett. 18m from 

Royal Palm Beach. 

Until the recently proposed CID service, I've 

f e l t  that in all aspects Southern Bell ha8 provided me 

w i t h  excellent service. 

As a matter of record and just very briefly, 

I'CP like to formally protest the exclusion of  any 

wtifications fry Southern Bell regarding the informing of 

the general public of these aost important hearings in 

either last month's or t h i s  month's telephone billing 

statenante. And, of course, a notice in the phone bill is 

e most effective means to inform the public of a PSC 

&ring which affects the utLlity customers on service. 

I ~ ~ ~ ~ w @  the Bell spokespersons has repeated 

ut a Barvice that will put an e ~ d  to 

lphona calfs so often that they may actually 

idea Pa that if you donrt recognize 

displayed on your cID terminal, that you 
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don't have to answer the phone. And as a test, how 

many phone numbers do you actually recognize a business 

call from a cliantts office, your child's school 

ffic%, an out-of-town friend calling from a hotel, the 

tfon that CID is an effective way to screen unwanted 

alls is ludicrous. 

In terms of the personal privacy matters for 

th nyaelf and the general public, and I might add I 

eve, very serious objections to CID. 

CID would be used to identify and then harass 

r w v e r  ug a private citizen's attempt to blow the 

ietle, on a government official's misconduct or a 

overnment agency's misconduct by identifying a caller 

lho thinks that he or she is making a call anonymously. 

XD would allow businehrses that you call to record your 

one number for future use OF sell. the information to 

eleraarkatera. As we've heard from other witnesses, a 

11 to B car dealer or furniture store might prompt a 

tring of return calls whether or not you agree to give 

t your numbar. 

CXD could be used by some customers, and I'm 

et trying to single out real estate agents here, but 

ch as seal estate agencies that might decline to 

swear phone calls originating from telephone exchanges 

in minority neighborhoods. 

FLORIDA PUBLIC. SERVICE COMHISSION 
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People Ui70 make calls from home but do not 

rish to reveal their private numbers such as doctors 

mychiatrists, social workers, others, including 

zrofessional recruiters, such as myself, feel that C I D  

sould not only rob them of what little privacy they 

xave, but also make their fob much harder. And, in the 

Lns.i;anoa, for some professions, potentially dangerous, 

as we've heard. In the case of shelter workers or those 

sho give aia to actually provide the shelter and the 

mlunteers who call abuse victims from their homes, 

them professionals could be subject. to potential 

%arassmcant or evan physical attack from abusers seeking 

their fleeing family members or simply seeking revenge 

tor interfsrring. C I D  posses -- 
CUHMISSIONER EASLEY: Mr. Bennett, Slow down 

just ZI little bit for the court reporter, please. 

WITNESS BENNETT: I was trying to work under 

this dead -- the time deadline. 
CUW(IXSSI0NER EASLEY: Well, she's more 

important than the deadline. 

WITNESS BENNETT: I can give you a 

~ ~ ~ n ~ ~ ~ i ~ t i o ~ *  I can give you a copy, if you like. 

COMMISSIONER mSLEY: Okay. (Laughter) 

W ~ ~ N E S $  BENNETT: I do have a copy with me 

Far the stenographer. It's marked for steno. 
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COPIMISSIONER GUNTER: That'll be fine. 

WITNESS B E P I " :  CIW poses an important -- 
s I feel an even more serious threat to domestic abuse 

fictims. CID will provide an additional means for 

abusers t o  control, endanger, terrorize their victims. 

Battered wives or husband6 who, many times, are virtual 

prisoners in their own homes. If the victim gains 

enough courage to flee from the abusive situation, CIW 

will atid inmeasureably to his or her risk every time 

thsy aall home to check on a remaining loved one or 

call a mutual friend or third party. 

@Main&, a reverse phone directory, as we have been 

made aware of, can be leading an abuser straight to the 

victim. 

Once a number is 

NOW, I would like to make note of situations 

that other states have experienced with regard to CID, 

and 2'31 t ry  not to be redundant in this instance. 

In California the state legislature recently 

passed a law requiring customers to have the; option to 

block caller iaentification on il call-by-call basis, 

Xnstead of displaying the caller's number, the CID 

d ~ v i ~ e  wauld list a r*Ps* fox privata. However, a judge 

there Said, in recommending the blocking feature, that 

Che situation with both CID and the blocking feature 

~ e m i n d @ ~  him of an arms dealer selling advanced weapons 
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to both sides in a war so that the most modern 

technology -- excuse me, in a war so that each side may 
alternatively defend an attack with the moat modern 

technology. 

Jersey, where CID has been available without the 

blocking feature, but that's not a compelling argument 

huause the average caller may not even know that their 

number is being disclosed. 

Opponents of the blocking feature cite New 

with zegard to the situation in Pennsylvania, 

even before the state court ruled this summer that CIW 

violated privacy provisions of the state constitution, 

a juaga there concluded that balancing the rights of 

both the oalled and the calling party required a 

mechanism already included in this CID software to 

allow callerrs to block the calling number transmission 

when a call was made. 

Also in Pennsylvania various representations 

ole the law enforcement community, including the 

Pmneylvania Office of the Attorney General, the State 

Fraternal order of Police, and a county district 

attorney testified Chat CID would threaten undercover 

work in the receipt of anonpous t i p s ,  as we have 

heard, and it will here, too. 

Do -- I was ping to say, cgVo,6B but I guess 

the questionfi is: no we think that the police emergency 

FLORIDA PUBLIC SERVICE COMMISSION 
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B4bmiCeS should also have CID. Enhanced 911 services, 

which we already have, already provide more features 

WithQUt the 1-S of personal privacy in the normal 

oonduct of business and personal affairs. And, also, 

to en4 with Pennsylvania, also testifying in 

Penneylvania were dozens of crises hotline workers who 

testified that CID threatened the privacy of 

individuals who called suicide prevention, drug 

treatment, and other hotlines, assuming they had 

anonymity. 

Bell, to its credit, offered to allow 

shelters to use camplicated arrangements to protect 

theix anonymity and to give the clients a password so 

that. they o o u l ~  make calls without charge through an 

operstor. However, Bell never disputed that these 

proposals would reach less than 10% of those who needed 

proteation, and hardly a complete solution to the 

problem there. 

I also oppose CII> for specific reasons 

related to my business activities. As an executive 

cecrubtment and executive replacement professional, 

it*@ necessary that I contact candidates at their 

=urrent %mployer. Keep i n  mind that as a specialist in 

a relatively narrowly focused industry, I am well-known 

snd respected by companies and the candidates who ar@ 
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praminant members of society. Contrary to popular 

belief, it is I who am usually contacted by the 

candidates wishing to improve their career track and 

lifestyle, an8 nat me trying to locate them. 

Uy prospective employers may also have urgent 

need to antact these candidates at their current 

mup?.opent during normal business hours to verify 

personal or professional resumes or to make 

arrangemernte or adjustments on items such as flight 

sche&ahwj, interview times, physical testing, various 

interview agenda, or make job offers for that matter. 

Obviously, if my phone number, or a 

prospective employer's phone number is recognized by 

the receptionist, a secretary or a communications 

system computsr, the candidate's job security will be 

in queertian, end I guarantee y?u they would be the 

first in line for the ax the next time there is a 

business @low-down or a layoff. 

Perhaps the candidate even wanted to reject 

the job offer, God forbid, and stay where they are. 

Phis has to be a violation of the candidate's right to 

~~~v~~~ and, although I'm not a lawyer, common sense 

~ i ~ ~ ~ t ~ ~  that there could be? serious litigation by a 

~ ~ ~ ~ r ~ ~ ~ ~ d  candidate who later loses their job as a 

result  of CTD, which would implicate not only the 
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rsonnel f i r m  but the current employer, the 

proSpeCtiVe.fmployer, and well as the phone company. 

An equally serious complication affecting the 

personnel industry was recognized by the President of 

the Florida Association of Personnel Consultants, 

that's FRPC, of which I am a member, as well as the 

HationaS AsiEIcrciation of Personnel Consultants, the 

Hi?U?C. The observation, which is to the detriment of 

the corporate community, is as follows, andl I quote: 

"CID could hurt confidentiality with an employer if 

they are reorganizing and have asked you to work with 

t M m  finding suitable candidates, but do not wish their 

present personnel to be made aware of the search. 

you are requested by the employer not to leave your 

name or number when you call them, and that is a fact. 

T h i s  is way it happens." That is the end of the quote, 

and possibly the end o f  searches for employers seeking 

canfidentiality. 

So 

Based on the foregoing, and please for the 

records Mr. and Ms. Commissioners, in the unforeseeable 

event that you would ignore public objections to CID 

based en the teetimony by citizens such as myself, I 

request a personal exemption from the CID passing on 

tkze basis thae it will negatively impact my business by 

~ r ~ a a ~ ~ n ~  the confidenthlfty quaranteed by me to both 
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my candidates and my employers. 

Although I cannot speak officially for either 

the FAPC or the H W C ,  I speculate that you will have 

Satta Of their petitions from everyone in the personnel- 

related business. 

NOW, I would like to just address what I feel 

are some viable alternatives to CID, first of all on a 

noneoceptable basis, and then followed with acceptable 

alternatives. 

tionacceptable alternatives: CID blocking, 

bgoause it would be an annoyance to have to manually 

blook every call and a waste o f  time, leading to even 

further diminiahed productivity and, of course, that's 

What our country needs right now, lessened productivity. 

And, als5 ,  the fact that you are blocking your number will 

aonotlruad by the recipients of calls that you are 

trying to hide something malicious when you're simply 

keeping your number private. 

A question that comes to mind is why is Bell 

so interested in preventing CTD display blocking and so 

quick to ignore the benefits of other systems that it 

already offers ,  including Call Trace Subscriber Service 

n&e the caller's number back to the proper 

~ ~ ~ ~ ~ r ~ ~ i e ~ ;  Call Dlock subscriber Service, which 

blocks u ~ w a n t ~ d  calls by tr particular phone number, and 
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3911 Return Subscriber Service, which allows a customer 

to aotuelly return the last call, as ws have heard and, 

t * m  sorry, that was redundant. But why? Because the 

*her services nave no commercial value. CID has a 

potentially large commercial value. 

CflAIRMAM WILSON: Mr. Bennett, I’m going to 

have to ask you to compress your remarks, as the other 

aitnnsssas have done, if you would. 

WXT#ESd BENNETT: Also nonacceptable is the 

M D  Display Blocking feature proviaed only for police 

tnveetigetive efforts and social service agencies, and 

similar shelter, and I’m going to add that I don’t 

really know what all the blocking options are at this 

time, as I belieie the Commissioners don‘t, either. 

Chat infomation just has not generally been made 

ivaflabte to the public. (Pause) 

Hay I just review this so that I can move 

y i c k l y  through this? 

CHAIBMAN WILSON: Sure. (Pause) 

WITNESS B E N ” :  Yes, this is important: 

Wkhemers, before CID was shot down in Pennsylvania 

3y the ~ ~ p ~ ~ l ~  court, Joseph Rhodes, a member of the 

~ ~ ~ n ~ ~ l v ~ ~ ~ ~  Public Utilities Commission, commented as 

kil%owes ~ ~ a r ~ i ~ g  selective Caller ID blocking: “The 

:ID sexviioe, as RpprDVed by the PUC, will put abused 
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and threatened Pennsylvanians as risk. The comprise 

leaves ampletely unprotected those abuse victims 

unwilling or unable to enter nonprofit, tax-exempt or 

domestic abuse agencies." And this is what to 

important: 

try and laake workable a fundamentally flawed order. 

The proce6s by which these intervention agencies, their 

shff aenbers, law enforcement agencies and their 

6eeigneee, BTB able to obtain an elective blocking 

ability will be expensive, discriainatory and dangerous 

by opening up 6UbStantial liability questions for those 

aharqed with the certificatioa." 

*A bureaucratic nightmare will now ensue to 

Also unacceptable to me is Call Tracing, but 

only acceptable under the condition that it is offered 

as a monthly service charge arrangement. 

What do I feel are preferred alternatives to 

the CID? A service like a media Call Tracing, which I 

support and would personally use, could be available to 

everyone on a per-usage basis to immediately bounce off 

the celler'a ntmber to the appropriate authorities. 

(pause) 

lease. 

ram just  trying to cut this down a bit, 

'X have a question: With the current Call 

~~~~~~n~ servfcaI do the customers have to know the 

honer number of the caller they want ta block? 

FLORIDA PUBLIC SERVXCE COHMISSION 
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MR- CRISER: No, they don't. 

WITNESS BENNETT: They do not. Then is it 

kossible, if I used immediate Call Tracing, or something 

.hat wata available immediately by hitting a couple of 

iuttons, or whatever the case might be, could I request 

.hat the phone company, without me knowing the number, 

,lock a number that is a nuisance call to my phone 

.mediately. 

MR. CRXOER: You can actually block the 

"her separate from the Call Trace function. There is 

L cod6 that you can punch into the telephone which will 

block the last call, the number that called you last. 

WITNESS BENNETT: Okay, and I don't have to 

:now that parson's number? 

MR. CRISER: No, you don't. 

WITNESS BENNETT: I don't to violate their 

irivacy but: solves my nuisance problem, my nuisance 

:all problem. 

MR. CRISER: You don't need to know their 

rwber 

W ~ T ~ ~ ~ S  BENNETT: Okay, fine. In closing, 

u8t given all the real negative implications of CID 

.ha& can happen in the open society, I cannot 

~ o ~ ~ ~ ~ ~ ~ n d  C3;D becoming B way of life. Is it really 

oo much ea ask that we be given the ability to protect 
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ut privacy, and in some cases, avoid more serious 

onsequences which could be caused by the CID 

echnology? 

I ask that you reconsider the implications of 

'ID technology and advance the interest of the consumer 

nstead of the wishes of the telephone company. 

'lease, ant3 I repeat, please serve the public and 

escind the approval of CID and support immediate call 

racing, possibly with immediate call blocking. 

I thank you, the Commissioners, for holding 

.be hearings and allowing ne the opportunity to speak 

t length, and I apologize for the quickness, but I 

rill give the stenographer a transcript of this. 

CHAIRWLN WILSON: Thank YOU, Mr. Bennett. 

ny questions? 

MFi. KEF.": N o  questions. 

mR. SUREVE: Thank you very much. 

CHAIRMAN WILSON: Thank you, sir. 

(Witness Bennett excused.) 

MR. SHREVE: Mr. Stern? David Stern? 

Pause) Hr. HcCartney? Mr. Charles Hccartney? 

CIIARLES L. XcCARTNEY, JR. 

ppaared as a witness on behalf of the Citizen6 of the 

take of Florida and, having been first duly sworn, 
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WITNESS McCARTNEY: At least I will b 

C hopa. Good afternoon. When I originally scr 

these notes, it wa5 this morning, good morning, 

tbat was at 1O:OO. 

171 

brief, 

bbled 

and 

Ky name Charles L. McCartney, Jr. I am a 

free-lanae writer and editor residing in Hollywood, 

Florida, and I appear before you as a private citizen 

voicing hi5 concerns. 

Judging from the total testimony that we have 

heard today, I seem to be in a minority voice here, but 

this latest technological intrusion into my privacy, 

tlnd the privacy of other Imerican citizens chills my 

soul. It's smacks of even further "Big 3rotherism1* and 

this greatly concerns me, and it should concern a lot 

o f  other Americans who still cherish their personal 

Preedoms 

I urge you to deny Southern Bell's request to 

implement a Caller ID system. As a consumer, and as 

citizen of the United States, such a system to me is a 

clear invasion o f  my right to privacy and it is an 

~ ~ v a 5 ~ 0 ~  of my right to privacy €or the worst possible 

r@&son, end that is greed. 

Southern Bell is willing, and apparently even 

aager, to sacrifice my right to privacy to make a buck. 
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ing a few more dollars from self-important rich 

eople and eocial-climbing gadget-conscious Yuppies. 

e the privacy rights of these people superior to or 

any more iatportant than mine, and thoEe thousands of 

&her Orainary middle-class citizens? Of course, they 

are not. These rich people can afford telephone 

ansrwering machines, and yml've heard of other gadgets 

that already serve as call screening devices, thus 

rendering the Caller ID system unnecessary and point 

aut just how much of an invasion of a caller's rights 

it really is. 

Once more, I urge you to deny the Southern 

Ball request to implement this invasive system. If it 

is implemented, in answe'l- to the Counselus repeated 

questions earlier, then I urge the Public service 

Commission to force Southern Bell to provide to 

concerned citizens a device to block the Caller ID 

system. 

to the customer. 

And this device should be provided at no cost 

Thank you very much. 

COMPIISSIONER EASLEY: Thank you, sir. 

WILSON: Thank you, H r .  McCartney. 

m e  there any mestions? 

. SNPZEVE: No, six. Thank you. 

CHAIRBfAN WILSON: Thank you, sir, and we 
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.ppreciate you waiting. 

(Witness McCartney excused.) 

- - - - -  
MR. SHREVE: Mr. Poglitsch? Mr. Johr 

'oglitsch? (Pause) Laura Weinsoff? Laura Weinsoff. 

w r y  Lindquist . 
WITNESS LINDQUIST: Mr. Chairman, I missed 

*he beginning. 

CHAIRMAN WILSON: All right, if you would 

,she your right hand, please. 

(Witness sworn.) 

BARRY LINDQUIST 

lppeared as a witness on behalf of the Citizens of the 

Itate of Florida and, having been first duly sworn, 

et;tifiad as fQllQW.6: 

WZTNESS LINDQUIST: My name is Barry 

,indquist, I am glad to see you all in Miami after my 

wo-day trip to Tallahassee back early in July. 

lasn't going to bora you with my face in front of you 

gain, but I felt it important to come up and touch on 

ne or two little items. 

I 

I am the Commander of the Investigations 

ivirsicsn in the Police DepC&XUent in Pompano Beach, and 

9m in charge o€ the detectives and the Vice guy6 and 

11 of that. B u t  I am a little bit concerned about the 
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pevception that this is a law enforcement issue, 

afiti-Caller ID against Southern Bell and all that. 

There have been -- I have been attending the 
C"ittee meetings, the Law Enforcement Committee 

rmeetings, and 1% not speaking for them. I share their 

CQnCerna abaut Caller ID very much, and I think it 

aatald have a sarious impact on law enforcement, 

eq#acifically in our undercover operations. But I do 

Chink that -- I feel like the Graham-Rudman Bill is 
a$rJut ready to fall on top of this and that everybody 

%hat bas besn negotiating at Andrew8 Air Force Base and 

couldn't make ends meet, you know, everything is 

falling apart. 

I would h o p  that the Commission would have 

S Q E ~ ~  mechanism, and in all deference to the 

Commissioner Staff, I don't know that the Staff is the 

appropriate one, either. It seems to me that there has 

h e n  -- it's developed into somewhat of a personality 

issue; this one can't get along with that one, on both 

sides; on the law enforcement side and on the Southern 

Bell sicla and the Commissioner Staff side. And w e  need 

to get a little smaller group, start working on the 

prol~len, because I think it is resolvable. I honestly 

I74 
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fo be able to convince those bad guys out in the street 

tiwit are forcing this poison down our children's mouths 

#at When w e  arrest somebody, and we've got that guy in 

jail and say, "The only way you're going help yourself 

is to gat us your supplier,w1 and when he makes that 

Call to that second subject, we have to be able to 

c?onvince him where he says he is, 

Tirat's part of the stumbling block that we're 

We need the blocking; we need to be able haling with. 

t o  blm& in. 

I'm very UnCOmfQrtable with the public 

perceiving that -- see, we're supposed to be out here 

making them feel comfortable, so that they feel safe in 

their hamea and that they need this Caller ID. 

not the panacea that Southern Bell has portrayed it to 

be, but 31 think it's going to help them. 

citizens feel Comfortable with it, as a police officer, 

I want them to have it, okay, and we have to be able to 

adapt to the  new technologies. Computers are great; I 

am a computer nut. 

another mechanism of getting to work with those guys at 

the end of the tabla, and somebody else in the middle 

to sit: down with a small group and try to work it out, 

because I honestly think it is resolvable. 

It is 

And if the 

But we really need to look at 

We have technical people in the law 
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mforcement side and we have got technical people on 

ha Southern Bell side, and we need to have their 

.npUt. The managers in law enforcement and the 

Imagers in Southern Bell need to kind of look at the 

werall. issues of things and try to resolve this. 

ewLII(wBN WILSON: Thank you. We appreciate 

hat, and I appreciate the common sense advice as well. 

(Witness Lindquist excused.) 

- - - - -  
MR. SHREVE: Xr. Webster. 

GEORGE WEBSTER 

ppeared as a witness on behalf of the Citizens of the 

tate of Florida and, having been first duly sworn, 

eatffied as follows: 

WITNE88 WEBSTER: Thank you. I was starting 

0 think that my phone number had as much luck as the 

Otto does up here. (Laughter) 

Commissioners, my name in George Webster. I t 

ut the Secretary of the Florida State Lodge of 

ratemnal Order of Police. I am a disabled, retired 

olice sergeant from the city of Coral Gables. 

The Fraternal Order of Police in the State of 

LbridiP repasentfa over 16,000 federal, state, county, 

nsl local morn law enforcement officers, and we want 

3 go on record, as we have before? you before, I'm 
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SBlVe, as standing opposed to Caller ID unless and until 

all Of th% cancerns of law enforcement can be answered. 

I know you have been sitting through a lot of 

hearings ana you have heard all of these arguments 

before, and I'm not going to go through them, but there 

are obviously some serious problems with Caller ID or 

we wouldn't all be up here talking to you. 

Legal and medical professions, suicide 

prevention, crisis hotlines, Crime Stoppers, spouse 

abuse servioes, all of those have problems with this. 

Illinois, Nevada, California, Pennsylvania, 

North Carolina, Ghio, and e v m  New Jersey, even though 

they've got it, S understand law enforcement up there 

is gushing for legislation to have it outlawed. And 

the Committee of the Congress of the United States have 

all found this to be illegal or have taken action to 

oontrol it in some way whatsoever. 

Call Tracing, and I understand that Centel 

just put Call Tracing into effect down here a couple of 

days ago on a per-call basis rather than a tariff, but 

it does the same job as Caller ID. I think it does it 

more effectively and it really makes more sense to us, 

froa an investigatory point of view. 

I don't see, really, all of the positive 

thing6 that: I have heard about Caller ID up here, other 
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an possibly being able not to answer the telephone 

en your mother-in-law calls, at least if she calls 

from her home. Pay phones, things of that nature, the 

artin County gentleman from the school board up there 

re worried about the bomb threats, on kids sneaking 

out at lmch time and going to the 7-Eleven and calling 

up on a pay phone is certainly not going to have any 

affect on that. 

From what you said earlier, Mr. Chairman, I 

understand that the phone company is willing to sell me 

an additional service after they sell this so that I 

am block this and probably down the line someplace 

they are going to offer something else to get around 

that. if I want to pay for it. 

Es. Easley, you commented earlier on the 

availability of the computer services, and all, and you 

had a response up here that a lot of the people can't 

afford that and Caller ID will do it for them. Well, 

I'm sorry, but it won't do it for them unless they can 

afford tho same computers and the same expenses that 

the big companies have anyway to provide that. 

Eps. Meseersmith, I believe, asked a question 

earlier about availability in long distance calls, and 

all of that sort of thing. 

Public 8ervice Commission from the Law Enforcement 

There is a report to the 
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Xmnnittee by Ronald Tutor here that quotes, in very 

Kief part -- and, naturally, I folded to the wrong 
w e  -- "Bell representatives have stated within one or 
two year6 long distance calls will be delivered through 

:aller ID. In addition, a number of technical research 

"nitteea in Washington, D.C. advised the cammittee 

:bfnaan t2'tat a test delivering cellular telephone 

Rwbers t@ Caller ID boxee is slated for implementation 

aithin six months. And telephone industry trade 

jaurnale indicate. a nationwide plan to be able to 

leliver a11 of the numbers throughout the nation within 

five years will be available.' 

Very briefly, and once again on behalf of the 

l6,000-plus officers that we represent as a Eraternal 

snd a labor organization, we do stand opposed to this, 

snd all. 

technical expert, but if I can answer any questions 

erom anybody on our position. 

I don't hold myself out as any kind of a 

CHKIRWLN WILSON: ~ n y  questions? 

WITNESS WEBSTER: Thank you very much for 

your time. 

MR. SHREVE: Thank you. 

(Witness Webster excused.) 

MR. SHREVE: PIr. Warmoth? 
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D E l " l I V E  LARRY W M O T H  

ippeared as a witness on behalf of the Citizens of the 

&cite Of Florida and, having been first duly sworn, 

testified as follows: 

WITNESS WAiWOTH: Hello. I am Detective 

Larry Warmoth with the Hialeah Police. 

I have some random things I'd like to bring 

up to you that I have heard at this meeting and some 

other ones. 

&en you call someone and you present your call to 

their phone that the Caller ID acts as a peephole where 

you can see who I s  coming to your door, you might say. 

I view this as someone coming to your door and not just 

showing who they are but giving you the keys to their 

nouse. 

One of them is the constant argument that 

Once you have someone else's telephone 

number, you have it forever. So for the one time that 

~omeone may call your house with a nonpublished phone 

number, forever their number is out. And I don't think 

it'# exnotly equal. They always say the rights of the 

person getting called, in this case, outweigh the 

ialler, and I'm not so sure that's true. 

f want to bring up another thing, and, again, 

SOB@ of this is random. It is that you have heard us 

talk a ]lot about undercover drug investigations. There 
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is: also cases that I work that have nothing to do with 

asUga but where Caller ID would be very detrimental, 

ctna that'8 in kidnapping cases. We have had cases in 

Xialeah where people have been kidnapped and we have 

$86 to move them from the house. 

kidnapper, the family was told, "Don't call the police 

and don't leave the house." 

locations and makes from those locations. 

They were told by the 

We have had to go to other 

Now, granted, most of the calls are to 

k%ep-ere, obviously, or pay phones. But in one 

partiaular caae the person was at a stationary location 

and then t h y  kept moving. Had they had Caller ID, 

they would have known that we had moved the family that 

they were negotiating the ransom with and they could 

hatve killed the person that they held. As it turned 

out, they released to person. But this was a scenario 

Wt was brought up with our Crimes-PersonPs detectives 

when we were diacussing the problems with Caller ID. 

But I just wanted to bring that up; that there are many 

other situations in law enforcement where Caller ID is 

going to aiuma a problem in Its present proposed state. 

Another thing I wanted to bring up is that 

caller ID has already surfaced in Baltimore, Maryland, 

ing ueacl by a hersin deaLer a few months ago. 

cazlad, myself, the lead detectiw, and that was a 

I 
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local and federal task force. The lead detective said 

that when they bueted the heroin dealer, they also had 

a searub warrant for his Caller ID box because he had 

been directing the undercover operatives to go to 

Specific pay phones. In other words, he was 

controlling the scenario. 

Ql? lsw e n f c m " t  and said, "If I don't calls from 

Ursss faus numbers, X'RL not going to deal with you.'p 

He took it out of the hands 

Those phones were located in very precarious 

positions. They were pay phones. To the best of my 

knowledge, they were all pay phones. He spoke of two 

in particular where they didn't know if the person was 

in somaone's rifle sights or not when they were there. 

They could not tape record the call because the suction 

cup, or whatever they would do at a pay phone, is not 

8s convenient as some of the direct means that we use 

to tape the calls. So they lost a lot of valuable 

evidenca. And Caller ID had been there just very 

briefly and the person was using this. 

aut what the police can and Gantt do, then he set up a 

blilegrint. 

i f  from law enforcement. 

Once he found 

€le controlled the investigation and removed 

One of the other things that I have heard 

aver ana over at. this meeting, and the last one in 

Pallahassee, and lot6 of tears and people screaming 
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about harassing phone calls, I investigate harassing 

tff&phona calls. And under the present system, even 

hefore TouGhStar, I was able to bring people to court. 

of the two cases that Richard Shiffron spoke about 

earlier were my ceses. What he didn't say was there 

We a Eat mole cases that are brought in front of the 

State Attcnney, but at his level. Down in the 

m&&e"anor section many cases are brought there; they 

w e  hard to prove, but with trap and trace, with Call 

Tracing, I have been successful, along with taping the 

pezeon*s voice and doing a little interviewing and a 

rk figuring out who is making the calls. 

Most. of  the calls do come from pay 

telaphenee, which will negate what half the people have 

said, you know, they will know right away where it is 

co*ing from. Especially the school people. 

We had cases that were coming from pay 

phones, extortions and death threats on a daily basis 

to wfleua; we even had helicopters in the sky trying to 

set to th% pay phone. 

thunderstorm and the chopper was grounded and we missed 

the call. But because of some other things that we 

did, by moving the victim to another location, w e  think 

that ~~~~h~ that got out and that, in fact, stopped. 

That particular day there was a 

Bunat the fact that they are up here saying 
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a t  nothing will work but Caller ID is wrong. 

w e  Call Tr- and Call Return and Call Block, all of 

chsm, all three of thoee features, you can pretty well 

If you 

what Caller ID is going to do. If someone calls 

YaU, my first recommendation is you use Call Trace. It 

ha8 already bean approved, it's already there, and then 

i f  you Want to, hit Call Return if you want to call the 

r w .  You don't number, you didn't go to the 

library, you are not showing up at the wrong address. 

You are shocking that person saying, Wow, what did you 

And chances are it's finished right then and 

there. Then if you want to follow it up, as long as 

dc"t reoeive another call you can use Call Block, 

nd then that person can't physically call you again. 

mu &nlt know the number, everybody's privacy 

pgweeclly is protected, but you don8t have to have 

ller ID to achieve thta goals that the people are 

anding that they have to have Caller ID to achieve. 

The Southern Bell's Annoyance Call Center, 

ugh Wag and Trace and through this, most of the 

h e  aan bluff them into not calling again. I work in 

ha 9x1 Center. we get harassing calls on 911. People 

ill dial Sll, a lot of times i t r e  kids, and we'll call 

ok, the pelrents will answer and sayr "Nobody from 

re made that call, nobody.*' Before the phone is on 
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receiver, we hear them saying, "You did what?" 

Tilump. and they'll defend the kids to us but the calls 

The bottom line is, there is a slight bluff 

f&z42or on a return call. But everyone is saying that 

%&y Wive to have that number, they want to see that 

ranabazr. And I think a lot of that is electronic 

I think some studies have said that people 

cI%%n't rruaember more than 10 different numbers. This 

s,craening thing that they are saying, to decide whether 

you w a n t  to answer or not, is not going to work. 

g& a beeper, I get hundreds of calls, and I can't 

r%"ber somtimcas aome of the most obvious ones and I 

I've 

~k w i t h  phone numbers 311 the time. 

One of the biggest problems in our 

negotiations, I think, between the police and Southern 

Bell is that in almost every case myself, and I knaw 

with #e other agencies, the chief law enforcement 

administrator of our agency has given us the right to 

make a decision. When we: meat with Southern Bell 

Telephone and Telagraph Company. we are talking to 

people ehat still must go back to corporate 

, either by phone or in person, and maybe 
South and get permission. We aak a 
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technical question, they relay that technical question, 

am a lot of times that's filtered. And by the time it 

comes back to us, it is not in the same form that we 

askad. 

Our negotiations broke down and what the 

pntleman -- I think Mr. Lindquist was his name -- what 
he said ie true, that we do need to retalk with them, 

#e do need to s i t  down. But we need to sit down with 

people that have the decision-making process. 

W V e  a lot of mofiey invested in this, they want this 

thing to go, and there's a couple of things we need to 

Bake it go. Otherwise, this going to end up with as 

w c h  revenue as local measured service -- zero; it's 
not going to happen. 

They 

But if they think this is serious, then I 

think in good €aith they need to sit down with us and 

Irer've asked repeatedly don't just give us the point-man 

In Tallahassee. Give us the people that can make the 

fecision; break the old rule for the last 20 years of 

Letting US talk to your technical people, even if you 

Itan't want them to speak and commit you to something 

fou can't back up. Let us talk to them. Let them hear 

&-,,at your conccrns are. Technical people are creative 

, ~ ~ p l a  they may have thought of something we didn't 

:hi* of beforentent 
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But there is e couple of things. The 

r-call blocking is an easier way out than trying to 

list 500 HRb: worker, 15,000 police officers. If you 

have per-call blocking, you put the burden on the 

p d i a e  efficar and all of those to dial 3, 4 digits 

before they sake the call. We forget to block that one 

pBzson's phone call. And I see that as a much, much 

eaeier method than us giving them a list of police 

officers COJrring on and off the police department. 

think in mst of the law enforcement communities' 

opinion that is a good answer, not just for us to 

satisfy all of the concerns. 

I 

I took the liberty of checking with the 

cumtomas a% they left the podium. I said, "If you 

could have per-call blocking," and I explained what it 

was, Nwould you still feel the same way?" They go, 

"NO, not if I have to pay for it." 

explained Co them, it seems that would satisfy a lot of 

the people's concerns of the anonymity. 

That's basically a l l  I have to say right now. 

CWAIRHhN WILSON: Any questions? Thank you. 

MR. SNRRVE: Thank you. Anyone else wish to 

When it was 

testify? Anyone else? 

~~~ WILSON: In that case, we'll adjourn 

this partioi of the hearing and we will resume at 6:30. 
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a n k  you very much. 

(Recess taken.) 

c#AIRMAN WILSON: Call the hearing to order. 

bald you read the notice please? 

Ms. GREW: Pursuant to notice, this hearing 

rata ConVened on Thursday, September 27th, 1990, in 

ftami, Florida. This is Docket No. 891194-TL, Proposed 

'ariff Filings by Southern Bell. 

CHAIRHAN WILSON: Do we need to take 

ppearanoes of counsel again? We might well. So folks 

rill k m w  who people are, why don't we go ahead and do 

.hat. E&. Keener. 

MR. KEEHER: David Falgoust and Barlow Keener 

. e p ~ ~ s ~ n t i n g  Southern Bell Telephone and Telegraph 

:omparay. And with u5 is Marshall Criser. 

WS. GREEN: lDm Angela Green. 1 represent 

.he Commission Staff. That is Ann Shelfer. She's a 

ember of the Commission Staff. 

MR. SNITH: Irm David Smith of the 

:omission's Division of Appeals here representing the 

- as counsel to the Comi~sioners. 
m. SEUWVE: Jack Shreve, E m y  Will, Public 

ounseb*s office, Tallahassee, Florida, representing 

he Citizens of the State of Flarida. 

CHAIRHAN WILSON: I'm Michael Wilson. I'm 
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Chairman of the Public Service Commission. With me 

here t d a y  are Commissioner Betty Easley to my far 

right, Commissioner Gerald Gunter to my immediate 

right, Commiesfoner Frank Messersmith to my far left 

and Cmissioner Tom Beard to my immediate left. 

We're here to hear the opinions o f  customers 

cf Southern Bell on the Caller ID service. We realize 

this is a matter of interest to a number of customers 

anB groups of customers. There have been issues raised 

whiah we need to address and which need to be fully 

aired. The Public Service Commission wants to hear 

this tsstimony about the desirability of the service or 

concern with the service or objections to the service. 

After hearing this testimony there will be 

two additional days of hearings to be held in 

Ilekassee. And after hearing the evidence in those 

hearings the Commission will hopefully be able to 

fashion a solution which will appropriately accommodate 

the differing public and private interests that are of 

oolacem here with this tariff, 

W .  Shrave has previously asked those w h o  

wish t~ testify here today to sign up on a witness 

list. If there are those, any present at this point 

o bay0 not signed up who would like to testify, f 

would ask you to sign up with Mr. Shreve. We will call 
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the witnesses in the order in which they have signed 

Up. If there are any parties who are intervenors in 

this case and who will be participating in the 

Tallahassee hearings, it's really unnecessary to 

testify bere t-y. And if there are those who 

hsitified in either the Jacksonville or Orlando 

hearings held the previous two nights, those remarks 

axe already a matter of record in this proceeding and 

it would be unnecessary to duplicate those. 

haVe alreaCLy testified earlier today, likewise it would 

If you 

wnecesaary to duplicate those remarks. 

If you're part of a group with the same 

position, I think it would be appropriate for a member 

of that group to indicate what the position is and not 

necessary for each member of the group to testify to 

the same matters. And you havz the option, of course, 

if CL previous witness has already made the points that 

you would like to make, you may adopt that testimony 

and the record will so indicate that you have done 

I would ask you to confine your remarks to 

approximately five minutes so that we have an 

oppartunity to hear anyone who comes to testify this 

evening. W 0  will take a break at about 7:30, after 

we've been at it about a hour. 
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Mr. Shreve, if you would call your first 

MR. SHREVE: Yes, Mr. Chairman. Mr. mentes. 

CWUEWO4 WILSON: Before he start, all of 

those who have signed up to testify, I'd like to swear 

you in. The reason we do that, and I don't want you to 

ba intimiciatad by the Pact that you're going to be 

under oath. The reason we do that is so that we can 

oonsfder your testimony in this proceeding. And in 

order to do that we do have to have you under oath. 

all 0% those who are going to testify would please 

stand and raise your right hand, I'll swear you all in 

at. once and we'll save some time. 

If 

(Witnesses collectively sworn.) 

CWLIRMAN WILSON: And when you come to the 

podium, if youall just state your name and then tell us 

whatever your feelings are about this service that's 

been proposecl by Southern Bell. 

JOSE X. FUENTES 

sppeared as a witness on behalf of the Citizens of the 

State of Blori$a and, having been iirst duly sworn, 

toetifie& as follows: 

WZTNESS FUENTES: Hello. My name is Jose 

Fuenteo, and IPm a Citizen of the State of Florida, and 

a resident of Dada County. I believe that Caller ID is 
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in the beat interest of the public. 

bLacking features should not be there. It defeats the 

purpose of Caller Identification, and my position is in 

favor QE it. 

I think the 

We have currently return call., caller return, 

an4 it has been a positive to my wife and myself, 

sepecially fn a job that I have. We get a lot of calls 

th%t are crank calls sometimes. And thanks to the 

oaller return, we have been able to eliminate that. 

Tbe caller identification would be a step in the 

pwitivs? direction toward eliminating the other calls 

that we juat c6n't block out I guess. And my position 

is in favor of caller identification. Thank you. 

CHAIRMAN WILSON: Good. Are there any -- 
MR. SHREVE: Thank you. 

C H A 1 W  WILSON: -- are there any questions? 
Phank you very much. 

tonight. 

We appreciate your coming here 

(Witness Fuentes excused.) 

- _ - - -  
MR. SHREXE: Elabe Adler. (Pause) 

~ ~ I $ S I O N ~  EaSLEY: She's not been sworn. 

C H A I R "  WILSON: She wa5 not sworn. Would 

p u  raise p u r  right hand, please? 

[Witness sworn. ) 
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ELAINE ADLER 

gperard as a witness on behalf of the Citizens of the 

tate of Florida and, having been first duly sworn, 

estified as follows: 

WITBESS ADLER: My name is Elaine Adler. I 

ive i n  Kiramar, Florida, and I am here in support of 

he option of having Caller ID. I do believe that it 

8 my right as the receiver of a call to know who is on 

he other line. I have in the past had a history of 

acrpla calling me, obscene phone callers, just hang ups 

n the middle of the night and I'm tired of it. And I 

ant to be able to do somethrng about it. Up until 

his point there's really nothing I could do about it. 

nd I really feel that if the caller were forced to 

ave theix telephone number Oisplayed, it would stop an 

wful lot o f  these annoying, harassing, obscene phone 

malls. 

CQBMISSIONER EASLEY: Thank you, ma'am. 

CHAIRMRN WILSON: Are there any questions of 

he witness? 

MR. KEENER: No questions. 

MR. SHREVE: No questions. Thank you. 

CHAIRMAN WILSON: Thank you very much. 

(Witness Adler excused.) 

- - - P -  
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MR. SHREVE: Mark Zientz. 

WIRK z r m z  

appeared as a witness on behalf of the Citizens of the 

8tate of Florida and, having been first duly sworn, 

testified as follows: 

WITNESS ZIENTZ: Mx. Chairman, members of the 

COmmiSsfmn, my name is Mark Zientz. I'm an attorney, a 

Wlephone subscriber and a former criminal prosecutor 

in New York. 

I Oome here to Speak on behalf of Caller ID. 

Z think it's a good service, and I view the telephone 

as just another opportunity for people to intrude upon 

my privacy in my home. I have a peephole in the door. 

If somebody aomee to the door and I look through it an' 

I don't like whors outside, I either don't answer it or 

Cion't open the door. Caller ID is nothing more than a 

pmphole for the telephone. I ' m  certainly sure you 

wouldn't outlaw peepholes in front doors. 

The telephone I have now in my home is 

unlisted recently, and I pay for that because of the 

er o f  unwanted calls that I get. I get them 

bacauaa Breakers lists me by the area that I live in. 

I get them because the Department of Motor Vehicles 

gives out my name as the owner of a certain type of 

I get them because I'm listed as an 
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ttorney. People look up my home number after not 

eaching me at the office at 2, 3 or 4 in the morning. 

So I think that being able to regulate the 

11s as they come in, take those that I choose to 

answer, let the answering machine take those that I 

d"t want to answer, and be able to complain to the 

authoritias or call back a party who is bothering me 

~ n d  saying, "Look, I know who you are, I know what your 

number is, stop calling me." I think all of that is 

very important to a telephone subscriber, and I think 

the3 right of privacy is in the telephone subscriber, 

not in the person making the call. That person is the 

one who's initiating an electronic intrusion as far as 

I oan sea. 

I understand, having been a criminal 

prosecutor, the law enforcement community's objections. 

I think we will serve the same purpose; instead of 

oaming up with a blocking idea, to merely have a delay. 

Let the telephone company put in a very short 

~ n n o ~ ~ a m e n t  before the call goes through saying, "The 

number you have dialed ie equipped with Caller ID. 

Bang up now if you don't want to be identified." 

k t  that point give the caller a few seconds to hang up. 

1s tkmt's put in, you eliminate the Objections of most 

of the law enforcement people because if they are 

And 

FLORIDA PUBLIC SERVICE COMUISSION 
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ailing from a number from which they do not want to be 

Bentifid, all they have to do is hang up and call 

rom a different number. You eliminate obscene callers 

ecause they Isnow they are going to be identified and 

ou, at the same time, allow the right of privacy of 

he reaipimt of telephom calls. So I'm here in favor 

f Caller ID, either with or without an identifying 

one or annOuncsment, but I think the tone or 

nnouncement will solve the law enforcement community's 

bjssctione. 

CHAIREIAN WILSON: Thank you. 

CQHMIGSIONER EASLEY: That's a good idea. 

CHAIRMAN WILSOPJ: Thank you. Are there any 

uest ions? 

IS?. SHREVE: No questions. Thank you. 

CHAIRMAN WILSON: Thank you very much. 

(Witness Zientz excused.) 

- - - - -  
MR. SHREVE: Mr. Lasher. 

DAVID LESHER 

gpearred as a witneas on behalf of the Citizens of the 

tat@ of Florida and, after being first duly sworn, 

tastified a5 follows: 

WITNESS LESWER: Hr, Chairman, memtars of the 

omittee, my name is David Lesher. I'm an Electrical 

FLORIDA PUBLIC SERVICE COMMISSION 
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Engineer. 

I've listened to several different work 

arounds, 1 would call them, for the law enforcement 

Gam%unity. 

Most of them sound like their real intent is to 

Increase Ball's revenue through a back door, either 

caXlular mrvioe or something elae. The direct ones of 

blocking ox some fow of blocking a pseudo number 

%trike we as at best hazardous. 

Nuarbar one, the officer making the call has 

Soae of the18 don't sound very practical. 

no way of knowing if this blocking is really working or 

not warking. The problem with that is that whereas for 

most people, if he has blocking and it fails, he may 

have lost some privacy. In the case of the officer, he 

may have juet put himself and hi6 family at r i s k ,  a 

tremandous r i s k ,  but he doesn't know that. 

My question is that -- the problem is that 
the entire telephone switching system is not designed 

to be totally fault free the way, for example, the 

aircraft control computers and the air bus are. They 

are ~ ~ s ~ g n e ~  with the aspect that a failure is life 

critical* The talephone system is not. If a call 

a a ~ ~ ~ n * t  go through OF if  the blocking doesn't get 

a ~ ~ l i @ ~ ,  well, try again next t i m e .  By installing 

ller TD with soma form of blocking, you've now made 

FLORIDA PUBLIC S?EXVICE COMXISSION 
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t a life critical path for an officer, and he has no 

dea whether it has failed or not. 

One of my questions is, is Bell liable if 

h%y have promised blocking and not delivered it and 

om@one gets killed? Thank you. 

CIiAIRMlM WILSON: That's a good question. 

COH~~ZISSIONER EASLEY: Mr. Chairman, if I may. 

C H A I W  WILSON: Yes, just a moment. 

COMMISSIONER EASLEY: A similar issue was 

aised at the Orlando hearing last night as to what 

ould happm if the software failed, and did the number 

a out, but the blocking didn't. The response that we 

%are given was that if the software failed for 

,locking, because they're in the same -- and I don't 
now the technical words -- but because it is the same 
asic syet@m and service, that probably Caller I D  would 

ave failed, the number would not have been 

ranamitted, so that if you have the failure of one, 

ou would have the failure of the other. 

WXTNESS LESHER: Probably. 

XSSIONER EASLEY: And I ' m  not sure 

bether that's ny word or theits, to be perfectly 

c l i A Z m A N  WILSON: Your point is it probably 

m't good enough. 

FLORIDA PUBLIC SERVIC3 CObIMISSION 
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WITWESS LESBER: You've now made the system 

here nprobablyR is not good enough. That*s the 

ssence of the problem. 

witah software to life critical specs, like a hospital 

espirator, is impossible. 

And to redesign the entire 

The other aspect that I neglected to mention 

s all of these schemes for providing blocking to 

Brious officers delivers a list of undercover and 

wart otfiaars to many people in Bell. Are all those 

laogle above suspicion? 

vel1 employees are corrupt, but how can I put this 

lalicately? 

Iffioers tempted by large amounts of drug money in this 

i i ty .  

I don't mean to imply that 

We'v% had situations with the police 

Are Bell's employees more upstanding than that? 

CHAIRMAN WILSON: If Caller ID were allowed, 

.hen you would favor a universal blocking? 

WITNESS LESHER: I don't see -- 
CHAIRMAN WILSON: Either per call or -- 
WITNESS LESHER: -- any way around it. 
~~I~ WILSON: Either per call or -- 
WITNESS L E s H ~ :  Any system that provides 

Ilooking or pseudo blocking only to a select list of 

aiuple has two problems. 

~1~ WILSOpT: X t  identifies that select 

iare -- 
FLORIDA PulJLXC SERVICE CO&@IISSION 
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WITNESS LEGHER: It identifies that select 

+son. If not to the person at the far end, to vast 

wmbers of people in Bell. 

believe that tho- people are reliable, computers are 

not -- unless they're designed to be the way NSAs are 

arta blatatd, they're not secure. 

And while we'd all like to 

CW&ISSIONER GUNTER: How about a per-call 

blocking, which woula allow the user, the originator of 

thn call to -- on a feature such as Touchstar? 
WlWBSS &ESKER: I'm sorry, I didn't hear, 

teature such as what? 

COMMISSIONER GUNTER: TouchStar. 

WITNESS LESKER: TouchStar. yes. 

COMMISSIONER GUNTEX: If you had a feature -- 
an additional feature wbich would allow with a two 

figit input that that particular call be blocked? 

WITNESS LESHER: Bow do you know the call's 

blocked? 

COMMTSSIONER GUNTER: Well, how do I know 

khat arm gaing to be breathing in five minutes? 

WITNESS LESHER: Wall, my point is that 

pu've now mde this large diverse multi-processor 

zamputsr system a possible threat that you can't prove 

iswatt= 

~ O ~ ~ S ~ T O N ~ ~  GUppTEli: Yes, but then, I'm 

FLORIDA PUBLIC SERVICE COMMISSION 
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rorking on your -- I'm trying to disect yours one piece 

it a time because then there's no list of people. 

COWMISSIONER B W :  I think you're talking 

by each other. He is saying universal per-call 

rlocking as opposed -- he's trying to differentiate 

'our universal call blocking into blanket versus per 

:all.  

WITNESS LESHEB: Okay. 

COIWISSIONER GUNTER: On a per-call basis 

here's no list -- 
WITNESS LEISHER: That's correct. 

CQ~ISS101JEFt GUNTER: -- to the utility. 
WITNESS LESHER: That's correct €or -- 
COMMISSIONER GUNTER: There's no 

dentifisation of people ? 

WITNESS LESHER: -- that solves one very 
arge problem. 

COPIMISSIONER GIJNT'ER: Right. 

COB4MISSIONEB BEARD: It also takes an 

ffirmative action on the part of the caller. 

~ ~ T N E ~ S  LESMER: Yes. The additional 

~~~~~~ of course, that I'm sure others have 

~ ~ n t ~ Q n ~ d ~  is f P  you have call blocking reserved for 

iaw ~ ~ ~ ~ ~ c % ~ ~ n ~  officers, then if you get a blocked 

all, you know it's coming Prom a cop. 

FWRIDA PUBLIC SERVICE CQMMISSION 
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If you have s o m e  sizable customer base of 

WPlO who prefer not reveal their unlisted numbers, 

hen you have some plausible deniability, I guess. 

NO, I don't give out my number. I'm an attorney," or 

I have problems with my ex-wife" or something like 

hat e 

COMMISSIONER GUNTEX: Sure. 

COMMISSIOWR BEARD: What about the 

achnology of block the blocker? 

WITNESS LESHER: I'm sorry. 

cOE83XS8IOEsER BEARD: The technology of block 

he bloclcer. You call me, you block it so that my 

laller ID doesn't pick you up. 

WITNESS LESHER: Yes. 

COMMISSIONER BEARD: I have a service that I 

tave purchased or if it's provided, however, that says, 

You block your call, my phone doesn't ring." 

WITNESS LESHER: I have no problems with 

.hat. That doesn't provide a problem. My basic 

:oncepi? fa one of block failure, unannounced block 

'ailwro. B8aaum the blocking takes plPrce at the 

 in^ central office, it takes place maybe all 

.he way acrass twn. 

XSSIONER GWNTER: Got you, Good point. 

FLORIDA PUBbIc SERVICE COMXISSION 
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COHMISSIONER EASLEY: Thank you. 

MR. SHREVE: Thank you. 

(Witness Usher excused.) 

- - - - -  
SUSAN WATSON 

Qipeared a5 a witness on behalf of the Citizens of the 

State of Florida and, after being first duly sworn, 

teastiffed as follows: 

WITNESS WATSON: Hello, Mr. Chairman and 

cammissioners. I am Susan Watson and I'm a deaf, proud 

citizen of Dade County, and I'm very strongly in 

support of Caller ID and very strongly against a 

blocking feature. 

I think that for deaf people this is 

particularly important. If we could see a number that 

would flash up and tell us who was calling, we wouldn't 

have to depend on wondering if the person calling us 

was using voice or TDD. 

getting a TDD call. And if we were getting a voice 

call, we? would have a number right there so that we 

could return the call through a relay system. 

We would know whether we were 

It's particularly important to us from a 

safety emer~en~y feature because when we're calling 911 

not all of us are able to tall the police who we are, 

&here w e  are, what{s wrong, hut the number would f l a s h  

FLORIDA PUBLIC SERVICE COMMISSION 
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p immediately and the police would know by our 

elephone number where we are and be able to take 

ation. Tke National Association of the Deaf has come 

ut: very strongly endorsing Caller ID and is very 

4xongly against the blocking feature. As a deaf 

ndividual, as the mother o f  a deaf child and as a 

sigre8entative of many deaf people in Dade County, I 

auld strongly urge that we be allowed to use this 

ewice without blocking. Thank you. 

CHAIRMAN WILSON: Thank you. Are there any 

uestionts? 

HR. SHREVE: Thank you. 

cmIRtKAN WXTLSON: No. Thank you very much. 

(Witness Watson excused.) 

- - . . - -  
p4R. SHRhTE:: Doctor Wabster. 

DR. JUAN WEBTER 

ppacased a5 II witness on behalf of the Citizens of the 

rtzlte of Florida and, after being first duly sworn, 

~ e s t i ~ i ~ ~  ala fQllOWS: 

~ ~ ~ ~ ~ s s  WERSTER: Ladies and gentlemen, my 

ma@ is J’uraan Webster and I ’ m  the President of the 

brawar& C~iontLy Pradisal Association. 

l ~ y ~ ~ ~ ~ ~ n  in the State of Florida, and also in the 

,tolee of ~eorq la ,  anta I represent about 1,700 licensed 

I’m a Licensed 

FLORIDA PURLiC SERVICE COMMISSION 
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physicians in BrOWard, about 2,600 in Dade County, and 

also by extension, 17,000 doctors in the state of 

Florida. And I repreasent them specifically opposing 

the oomept of Caller ID without universal blocking. 

The reason is reflected in what I've been 

rloing in the last 25 years. 

days, many weeks, months and years, day and night 

taking -re of you, of  us, of the public in general. 

Taking care Qf Bmergencies; IOm a surgeon. And 

eozwtkwss when we get back home, we keep getting a lot 

sf calLs through our service. We feel this is a goad 

system. We, would like to have the protection of our 

pEiQaCy, which we have purchased already through the 

~ e l ~ ~ h Q n 8  conpany by having unlisted or unpublished 

numbars. 5 cannot ~ e e  how it could hurt for the system 

to function with a blocking systera for those that 

legitilnataly are entitled to it. Entitled to it as a 

natter of fact, in the way of the human rights, of the 

rights of privacy. And this is to say nothing about 

the law enforcement persons who obviously have even 

such mare at stake than their privacy by having their 

~ ~ ~ ~ ~ ~ ~ i c ~ t ~ Q n  divulged in the phone call with ID. So 

Lm short, T can also argue a bit against the system 

I've been spending many 

foolproof BS Par as obscene calls. Naturally, 

rou can 40 and make an obscene call with the ID service 

FLORIDA PUBLIC: SERVICE COMMISSION 
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in place or the identification in place if you just go 

m d  do it from either a cellular phone, as we all know, 

)r from a public phone. 

aliminating all that much just by itself. 

So it really is not 

In short, representing the doctors of the 

State of Florida, I feel it is -- the Caller ID system 
in ita present form, without a foolproof free blocking, 

free blocking is unacceptable and intolerable, not to 

nent.I.cn an economic burden, which is not in the best 

Interest of the public but may be in the interest of 

:he phane oompany. Thank you. 

COMMISSIONER EASLEX: Thank you, sir. 

CHAIRHAH WILSON: Are there any questions? 

M\. S W E :  No questions. 

CHAIRmX WILSON: Thank you, D r .  Webster. 

(Witness Webster excused.) 

KR. SHREVE: John R r o s s .  

JOHN KROSS 

gpeared as a witness on behalf of the Citizens of the 

tate o f  Florida and, after being first duly sworn, 

~ I T N ~ 6 5  KROSS: My name is John Kross. I’m a 

~ ~ i ~ ~ n t  of Peabroke Pines, Florida. I support Caller 

D for two Peasons: One, B work in a drug treatment 
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center in Dade County here and the benefits in a crisis 

situation the Caller ID are obvious to us and I'm sure 

207 

to you. 

Secondly, my full time occupation is as a 

radio and television broadcaster. 11ve done that in 

ai% market for 15 years, and I'll recount to you two 

stories briefly, things that have happened to me 

through the years. 

X was stalked by a listener for a period of 

two or three months which was extremely upsetting to me 

and my family. 

taile of my house. On@ of the things she did was phone 

hara#~ment an8 it was directed towards my wife and 

children. 

They finally apprehended her within a 

A t  that time, if we had had a feature such a5 

Caller ID, it might vary well have shortened the 

discomfort that we had. 

Approximately two years ago my children began 

or obSceR0 harassing phone calls began at my house 

directed towards my children. Very specifically, very 

foul. by name, and 1 don*t have to tell you I'm sure 

many of you or all of you have families, the type o f  

terror that that, in fact, is. W e  spent a long period 

af time and a lot of effort to try to apprehend this 

pereon. We ware unable to do it, And to this day, 

~~~I~~ PWBLTEC SERVICE CaMMISSION 
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ilthough the calls have stopped, I never truly rest 

mmucle of that particular incident. 

In closing, I'd just like to say that if we 

tt& 8 faatUre such as that, it might have made -- it 
@finitely wauld have made my family situation a lot 

&tar. 

And I feel that with Caller ID, I'm in 

W X O l  of what calls go out, so I'm not that concerned 

h u t  a t .  But with Caller ID I can also have some 

! o n t r O l  about what calls cose in. And as a public 

t6trsan, there are a lot of people -- I understand what 
&e dw-rs are saying on sone af the downsides. I 

 ink I oauld easily live with those downsides as 

1 ta the downsides that I've had to live with 

rftb just the invasion of the phone. 

w a .  

Thank you very 

CEAIRwAN WILSOM: Thank you W .  Kross. Any 

w t i a n s ?  

GWREVE: Wo questions. 

( W ~ t ~ ~ ~ ~  Krom excused. 1 

: Dorothy Wilson. 

D(1ROTHY WILSON 

as a vitmss on behalf of  the Citizens of the 

e)$ Florida and, having been first duly sworn, 

FLORIDA PUBLIC SERVICE COMESISSION 
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testified as follows:. 

WITPlESS WILSOW: Ky name is Dorothy Wilson, 

and I live -- 
CHAIRMAN WILSON: Would you pull that 

aicriphone down a little bit? 

WITNESS WILSON: -- and I live right in thi 
neighborhood. 

You know, years ago when you had the 

telephone that you wound up and there was about six or 

seven people on the line, they didn't seem to have all 

DUX problems. 

I have an unlisted Lelephone. Are you going 

There's no point in us to do away with with them now? 

having an unlistea telephone. What is the point of it? 

I think you're invading my privacy. 

an8 they start any obscenities, the whistle takes vary 

good care of it and they don't bother to call back. I 

think it's a schame for the telephone company to make 

more yaoney. 

broken upr they are a little short of cash, and this is 

B way to make  lom me more. Sa0 far the box, $ 7 . 5 0  a 

month, and plow are people on social security going to 

pay Po% that? Even if they wanted it, how could they 

pay for it: when tbare's so many people got $300, $350 a 

aunt&. T think i t a s  ridiculous, x think it's an 

Someone calls me 

Since the telepRone companies have been 

FLORIDA PUBLZC SERVICE CO 
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.nvasion of my privacy and I don't think it should be 

rllowed. 

COMMISSIONER EASLEY: Thank you, mafam. 

CHAIRMAN WILSON: Thank you. 

MR. SHREVE: Thank you. 

(Witness Wilson excused.) 

MR. SHREVE: Mayor Flanagan. 

CHARLES FLANAGAN 

ippeared as a witness on behalf of the Citizens of the 

itate of Florida and, having been first duly sworn, 

:eetifiad as follows: 

WITNESS FLANAGAN: Good evening, 

!ommisaiansrs. My name is Charles Flanagan. I'm the 

layor of the City of Pembroke Pines in Broward County, 

I city of approximately 70,000 people. I believe one 

8% my aomissfoners, Thibault, was here today. 

COMMISSIONER GUNTER: Right. 

WITNESS FLANAGAN: I've been in office for 14 

rears. I'm sure you can well imagine i n  those 14 years 

.he numerous harassment calls that I've received. Not 

inly abscane, IC'vve had several death threats. I would 

a w  +GI have the opportunity to have Caller ID 

vailable. a: also have the authority this evening, I 

.alketa tu my po1ice chief, an& ha has no problem w i t h  

FLORIDA PUBLIC SERVICE COM&¶ISSXON 
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aller ID. Our police department may be taking a 

ifferent position from other law enforcement agencies. 

he chief feels that any of the problems that could 

rise, certainly there are numerous ways to overcome 

t. So I would hope that this could be made available 

o us in th0 very near future. Thank you. 

COXMISSIONER EASLEY: Thank you, Mayor. 

CHAIRMAN WILSON: Thank you, Mayor, 

MR. SHRWE: Thank you. 

(Witness Flanagan excused.) 

MR. SHREVE: Mr. Richards -- no, Pichard, I’m 
arry . Pichardo? 

ADOEFO S. PICHKRDO 

ppeared as a witness oil behalf of the Citizens of the 

tate of Florida and, having baen first duly sworn, 

estified as follows: 

WITNESS PICHARDO: Good evening, ladies and 

entkemsn of the Commission. My name is Adolfo 

‘ichasdo, X an a Certified Public Accountant, and I 

a~ep bean living and practicing here in Dade County. 

I would like to state that I am in favor of 

allwc Ts, 1 have four children and the harassing 

a l l a  th%t we get at home are unbelieveable. I think 

h i s  waul& be one way to deter these haraESing calls. 

FLORIDA PUBIJT. SERVICE COMMMISSIQW 
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Bank you very much. 

C K k I m  WILSON: Thank you. We appreciate 

'ou coming. 

MR. SHREVE: Thank you. 

(Witness Pichardo excused.) 

- " - - -  
MR, GHREVE: Jose Pichardo. 

JOSE A. PICHARDO 

ipghlared as a witness on behalf of the Citizens of the 

itate of Florida and, having been first duly sworn, 

iestified as follows: 

WITNESS PICHARDO: Good evening, ladies and 

ientlamen. Xy name is Jose Pichardo. 

I am here to support the caller ID option. I 

:hi& the issuea have been brought out and are clear so 

, will be brief. I just want to say that I think it 

rould be a good form of deterrent for those harassing 

:ails and the problems that arise in that type of 

.hing. This i s  just to let you know I ' m  in favor of 

.t, Thank you. 

~~~~ WILSON: Thank you, Mr. Pichardo. 

(Witness Pichardo excused.) 

. . . - - - -  

me SWREVE: plr. Smith. 

AL SMfTH 

FLORIDA PUBLIC SERVICE COI?IMISSION 



: 5 
i 

6 ii, 

7 

9 

10 

11 

12 

13 

14 

15 

16 

3.7 

18 

19 

20 

23. 

2 2  

23 

24 

2 5  

ppeared as a witness on behalf of the Citizens of the 

kat@ of Florida and, having been first duly sworn, 

estified as follows: 

WITWESS SMITH: My name is A 1  Smith. I 

appen to be a physician. 

equeat of the Dade County Medical Association and I 

avo two requests. 

he petition from the Florida Medical Association I 

ould like not to present that again. 

I am appearing at the 

If the Commission has already heard 

COMBLISSIONER GUNTER: We heard in 

acksonville -- 
CHAIRMAN WILSON: I believe it has been filed 

.ith us, has it not? 

WITNESS SMITH: I think it has been filed. 

HE%. GREEN: ‘Lhey are an oPficia1 intervenor. 

CHAIRplIAN WLLSON: You all are official 

ntervenors and parties in the case. 

WITNESS SMITH: Yes. Now that you have that 

Lnd it is redundent, 1 would like to present the 

~ o ~ ~ ~ ~ i Q ~  what a: think the physicians’ concern is, 

iarticularly as regards psychiatrists, people who are 

baling with disturbed patients. 

zbvacy i s  extremely important in that when they return 

They feel that their 

t ~ ~ a ~ ~ ~ ~ ~ ~  call from their home that t;iair number 

* ~ ~ l c t  be idantifie& to the caller. 

~ ~ R ~ ~ A  PUBL.:C SERVICE COMMISSION 
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There are obviously arguments in favor of the 

Eallar ID service that are very strong, and I am 

aondering if perhaps the Southern Bell, or the AThT 

people, could in some way, if a person is called 

through their answering service, could they then call 

khhoir answering service back, patch the call forward 

End the identifying number would be the number of the 

rmswering service. 

COMMISSIONER GUNTER: Yes. 

WITNESS SMITH: That seems to me to solve the 

problem perhaps without the block. 

that the physicians are entitled to any more privacy 

than anyone else. I believe that most of us who have 

nome numbers, lietad or unlisted number, and I happen 

to have a listed number, would choose not to have prank 

3alls, would choose not to have obscene calls. And in 

the instance where there's perhaps the threat of bodily 

iarm, or the perception of threat of bodily harm to 

wrsons taking care of mentally disturbed patients, 

then 1 believe that the Commission could perhaps help 

AB arrange a patching system so that the answering 

service w~uld be the intemiediary, or the hospital 

muLd ba the intermQdiary and identified as the calling 

lumber. Me choose not, and i'm sure you'd choose not 

if you have an unlisted .lumber, not to have that 

I don't believe 

FLORIDA PUBLIC SERVICE COMMISSION 
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COMMISSIONER GWNTER: Doctor, in addition to 

ave that splash capability back through, for instance, 

n answering the service, how would you personally feel 

f w e  had a universal per-call blocking where you would 

unch, €or instance, a 63, or whatever two numbers on 

our telephone, and then make the call. Then that call 

ould be blocked, that number would be blocked on a 

sller ID, on an individual call basis. Then that 

ould let you use your telephone, you know, to call the 

rocery store or friends, or whatever, on a normal 

asis.  %ut when a physician or a psychiatrist, and 

hey are physicians also, but when physicians have to 

eal with situations where they would rather not have 

hat: number out, then on a call-by-call basis they 

ould block that call. Would that make sense? 

WITNESS SMITH: It does make sense, yes, but 

t kind of defeat5 the benefit provision of B crank 

all identification. 

~ ~ ~ 1 ~ ~ ~ 0 ~ ~ ~  GUNTER: I understand. 

WITNESS SMITH: Because if 1 were a crank 

rrller I GOUM do the 6 3  tic-tac-toe and do the same 

Ring. 

~ ~ ~ ~ ~ X O ~ ~ R  GUNTER: Well, one Of the 

hings, as Commissioner Beard said, you coulcl also have 
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he capability of a blocking, you know, to block a 

tlocked call. 

WXTWESS SXITH: Yes, sir. 

CONMISSIONER GUNTER: If someone called you 

ad the nunrbar didn't come up, you say if they want to 

iide that I don't want to talk to them. 

WITNESS SMITH: Well, I think the concerns of 

But when .ha public outweigh the concerns for privacy. 

.t become8 the point of perhaps injury, or perception 

if injury, that's a different matter. 

I also would like to know from the 

!ommissioner, or from the Commissioners, or from 

iouthern Bell if this could be, this ID is effective 

'xom a mobile phone because of the payment problem with 

.ncoming calls to a mobile phone. My wife doesn't know 

ky mabile phQnt2 nmber. (Laughter) They beep me on 

:he, beeper and I can call them back because I just 

wafer  not to be called. So I Rope that's not going to 

rpread to that. 

:hi& perhaps the system is somewhat ineffective, 

If it. doeanst spread to that then I 

h, ~h~~~ you very much. 

WILSON: Thank yolit doctor. 

MR. snltPNi3: Ti-*ank you. 

(Witness Sdth excused.) 

- . . I - -  
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WZ. SHREVE: PIS. Shay, I believe it is. I'm 

lot sure whether it's 6-h BP S-n. Sorry. 

BENTONNE SNAY 

sppeared a8 a witness on behalf of the Citizens of the 

State of Florida and, having been first duly sworn, 

testified as follows: 

WITNESS SNAY: Good evening, Commissioners. 

My name is Bentonne Snay, I am the Executive 

Director o f  a nonprofit organization that works with 

at-risk youth. 

good reasons to support Caller ID, and those include 

baing able to have some control, in terms of being the 

recipient, of crank phone calls as a private citizen. 

And I believe there are a number of 

I also support Caller ID because I think that 

it would ?a a great thing f o r  school personnel who 

often receive very unpleasant phone calls, sometimes 

from 6tUdents and sometimes from parents. It would 

enable them to handle these problems much better. 

Also, I think that the argument about crank 

callern could go to a phone booth i s  not terribly valid 

a r t  in wy experience most crank phone calls have 

some from ~ d o l ~ ~ ~ ~ n ~ . ~  who are at home, maybe their 

parents are sway, they have nothing better to do than 

make phone ~iall~ and giggle a lot, in the meantime 

~ i ~ t u ~ ~ i n ~  many people. So I woulcp think that it would 
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cut down on crank phone calls in many ways. 

Also, in my experience with adolescents, it 

baas been a great concern of many parents that their 

ChildteR get into arguments or disputes with other 

children and then they start harassing each other on 

the phone, and it involves the entire family. And I 

have seen this go on for the better part of a school 

year where there were all kinds of allegations made; I 

man, this went into the principal's office, and nobody 

oould prove anything and no action could be taken short 

of changing the phone number, which was a great 

harassaent for the family to have to do. So that's 

another reason why 1 feel that it would be very 

beneficial to cStizens to have this option. 

And la& but not least, it would empower 

rachml personnel to not be completely disarmed and have 

ilkheir entire 8chool disrupted in the case of a bomb 

threat. 

SCY I urge you to please support Caller ID. 

WILSON: Thank YOU very much. 

. SHIRhTJE: Thank YOU. 

~W~~~~~ Snay excused.) 

s - - Y -  

SWREQE: Mr. Snay. 
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PATRICK SNAY 

Wpeared as a witness on behalf of the Citizens of the 

3ttate of Florida and, having been first duly sworn, 

testified as follows: 

WITSESS SNAY: Good evening. My name is 

Patrick Snay, I am the Assistant Principal of Miami 

Killian High School, and my major job is dealing with 

the discipline of 3,000 students. 

What a great thing Caller ID would be for me. 

K'm not 6ure if we had Caller IR if I would have a job 

beoause most of the things I do is settling disputes 

between students, and very often it's because of 

harassing phone. Calls. Likewise, on a personal level, 

elnce 1 am the parson that gives out punishment in a 

large school eystem, I often get harassing phone calls 

myself at my home. 

I have been a msnber of this community myself 

Ear 40 years and I take pride that my number is listed 

in the phone book. And even though I am an administrator 

wkth the school system, I want my phone number to be 

~ V ~ ~ ~ ~ ~ ~ ~ .  t h h g  that does bother me is that very 

35tew I as ~ u ~ m i t ~ ~ a  to things from students because o f  

them ~~~i~~ my phone number. 

X am very much In support of Caller ID, X 

a l s o  am the person that bomb threats do come to in the 
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chool system, in our particular school system. There 

as been time when we have had to actually hate all 

tudents, 3,000 students, leave the 6chool while we 

ave done searches for bomb threats. What a great 

hing Caller ID would have been for us if we had had it 

t that time. 

I am definitely in support. Thank you very 

uch . 
COMMISSIONER BEARD: Mr. Snay, as a former 

sailstant prindpal I can assure you that you won't be 

ut of a job if we have Caller ID. (Laughter) 

WI'PNESS SNAY: I would make my job much 

impL@r, though. 

MR. SNREVE: Thank you. 

(Witness Snay excused.) 

_ - - - -  
MR. SHREVE: Mr. Casbarro. 

CHAIRMAN WILSON: Were you here when we swore 

n the witnesses? 

WITNESS CASBARRO: Yes. I didn't write my 

am clearly so they didn't know haw to pronounce it. 

JOHN CASBARRO 

pppeered as a w i t n e s s  on behalf of the Citizens of the 

tate of Florida sad, having been first duly sworn, 

eetfPia63 as foxlaws: 
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WITNESS CASBARRO: Good evening. Hy name is 

rob Casbaxro, X am Executive Director of a nonprofit 

mganieation called PACE, Performing Arts for Community 

!ducation. I am a resident of Broward County. 

X am here to speak in favor of the Caller ID 

hystesa Withotat blocking, for two reasons: one is that 

: feel that my privacy, as the receiver of a call, is 

sop@ important and supersedes the privacy of the pereon 

rho is calling me. 

.8 calling me that they want to get in touch with me 

id they would not neea to have their identicy not 

-eveale& by their phone number. 

I would presume that if The person 

Also, my family and my household have he@n 

i ~ ~ ~ s s ~ d ,  and I Pelt and Peel invaded by many types of 

&scene calls and unwanted calls. And I think this 

'eature would be a wonderful thing to be able to 

!llevkat:e some of that. Thank you very much. 

CHAIRMAN WILSON: Thank you. 

MR. SHREVE: Thank you. 

(Witness Casbarro excused.) 

- - - - I  

. SKREVE: Hr. Molloy. 

DOUGLAS MOLLQY 

~~~~ 88 a witness on behalf of  the Citizens o f  the 

Itate of Florida and, having been first duly sworn, 
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testified as follows: 

WITNESS M O U O Y :  Good evening, Commissioners. 

By name is Douglas Molloy, I am the Chief Assistant 

Btatswide Prosecutor. 

Every case that the Statewide Prosecutor's 

Office handles involves organized crime or 

multi-jurisdictional criminal activity. Every case 

that we handle has an undercover operative or 

confidential informant, and every case we handle would 

be adversely affected by Caller ID. 

The confidential informant, the undercover 

operative, they don't know whether the recipient of the 

call has Caller ID. The call reveals not only the 

phone number but eventually, because of address, phone 

$$.rectories, the address o f  that particular caller. 

You nee, I've got a responsibility to the 

people that X send out there to fight organized crime, 

the people that I direct to fight organized crime, and 

E have a responsibility to them to come and talk to you 

mdl tell you that Caller ID gives organized crime 

Figures the vehicles they need to determine whether the 

andcsrcovar agents are i n  contact with them. 

Per-call blockng arouses the suspicion 

~~~~~~~ the ~~~~~~~v~~ operative or the confidential 

~~~~~~~1~ in almost @very case would have no need for 

FLORIDA PWBLiC SERVICE COMHISSION 
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organized crime figure. 

The other thing that bothers me is, and I'm 

sura that the Cornmission will give this a great deal of 

thought, one of the groups of people that organized 

Wfme preys upon in our state are the elderiy. And 

Caller ID is a means for identifying them as potential 

groiips of victims for the many boiler room schemes that 

victimize so many elderly people in our state. You can 

a t f o e  them to call a specific number and it's a boiler 

room operator's dream. 

S would ask you to consider the alternatives 

because I believe that Caller ID is a dangerous thing 

for tha people that 1 work with, the people that are my 

responaibility. And there axe alternetives: 

Alternatives that can reach rhe irritation, the 

h ~ r ~ ~ ~ ~ ~ n t  by adolescents, the bomb threats. There are 

alternativefi in Call Priority, Call Block, Call Trace 

and, to a certain extent universal blocking that do not 

affect law enforcement adversely. 

5 would ask you commissioners, and I know 

that ycm will, to 3ive serious thought to those people 

who are out there doing the things &hat they need to do 

WILSOH: Thank you. We appreciate 
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MR. SMZEVE: Thank you. 

(Witness nolloy excused.) 

MR. SHREVE: plr. Nelson. 

KEN NELSON 

@pared as a witness on behalf of the Citizens of the 

ltate of Florida and, having been first duly sworn, 

iestifisd as follows: 

WITNESS NELSON: Good evening. My name is 

Wl Nelson, Z am the Area Security Director for 

bminors Pizza. 

I appeared before the corn-ission in 

racksonville. on Tuesday evening so I do not wish to, 

rou know, take unnecessary time and re-read a statement 

ahat S have already read into the record. I would just 

.ik% tu appear here this evening to re-aupport my 

bosition, and the position o f  Domino's Pizza, that we 

rould be in support of  Caller ID. 

We believe that this is a good system to 

bratect our ~ ~ ~ ~ ~ ~ ~ @ s .  AZI t o o  often our drivers arc 

 le to the elements, to C,h@ criminal elements 

hat prey UPCD our society. We lose drivers nationwide 

,~~~~~~ aB bad orders where robbers intentionally 

povidc false phone numbers and lure our drivers to 

FWRIDA PUBLIC SERVICE COMHISSION 
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robbery setups. 

As an example, I would like to read into the 

record a portion of the statement dealing with the 

eeature, the Caller ID feature that is already in 

sffeet in the  State of New Jersey, and that is in an 

averwhelming -- 
CHAIRWAN WILSON: This is already in the 

record from Jacksonville? 

WITNESS NELSON: Yes, sir, it is. 

COMMIS6IONER BEABC: And from Orlando? 

WITNESS NELSON: Yes. 

CHAIRMAN WILSON: T3en there really isn't any 

nsed for you to read it again. It is in the record and 

it is before the Commission at this point. 

WI'i'NESS NELSON: okay, I just wanted to 

reaffirm that position. And I also wanted to reaffirm 

Uomino'e Pizza's position that we highly support the 

law enforcement community. Being a former law 

enforcement officer myself, I would be remiss in all of 

my years devoted to that profession if I didn't truly 

believe that there were aaequate devices available to 

the law ~ n ~ o ~ ~ ~ m ~ n ~  community to &f Plectively circuerrvent 

%ny shortcomirlgs that the Caller ID system may provide 

t~ the criwinal elements of our soc iety .  

1 have no further comments unless the  
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:ommission has any questions. 

CHAIRMAN WILSON: Let me ask you one 

pestion. Do you operate currently in states that have 

2aller ID with call blocking, per-call blocking? 

WITNESS NELSON: I honestly donut know the 

answer to that, sir. I do know that in those states 

ahere Caller ID is made available that we are utilizing 

it, and utilizing it very effectively. 

CHAIRMAN WILSON: Is your Company policy, or 

aould your Company policy be if you had blocked calls 

&at you would not deliver pizzas to called-in orders 

that were from blocked numbers? 

WITNESS NELSON: Not necessarily. I believe 

t h a t  there might have been some misunderstanding from 

the individual who appaared beEore the Commission in 

Orlando last night. It is our position that if we 

received a call that was blocked t h a t  the persons on 

the telephone receiving that order could perhaps take 

some other means of identifying whether or not they 

felt that that order might be either a valid order or 

an unsafe order €or our driver. We have a Lot of 

Sifferant m ~ t h ~ ~ ~  that w e  teach our employees who are 

annwering these phones that they can, you know, ask 

certain questions that would make the order appear to 

be more legLtimate 
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COMMISSXONER BEARD: There was no confusion. 

WXTNESS NELSON : Qkay . 
CHAIRPIAN WILSON: Thank you very much. We 

ppreciate your coming here tonight. 

WR. SHREVE: Thank you. 

(Witness Nelson excused.) 

- - - - -  
WR, SHREVE: Ur. Knuck. 

FRANCIS KNUCK 

i@gmared as a witness on behalf of the C-Azens of the 

Itate Of Florida and, having been first duly sworn, 

.serfifieti &s ~0J . lowea:  

WITNESS KNUCK: Mr. Chairman. members of the 

loard, my name is Francis Knuck. I have for the l a s t  

' 4  years been Q trial judge of the Circuit Cvurt of tho 

:levwith Sudicial Circuit of Florida. I retired in 

.988, in December, but I still -- you can't be a judge 

:hat long without making a lot of people unhappy. 

Laughter) 

I can almost predict when the calls are 

anting, You can read the morning's paper and there's 

rticlrs about a judge, critical, and 1 will that day 

lek one ox hro phQnE calls and hang up. 

One w o m ~ ~  celled me f o r  a period of 32 years. 

~ ~ ~ ~ ~ i m ~ ~  when I arm out of town she would fill up the 
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nt ire  tape deuk on my answering service with lectures 

0 ae about Cod and good, but we have eliminated her by 

dentifying her. But still on occasions I get calls 

hat h M q  up. And in 1989 my house was robbed three 

bws, irad my wife is concerned that someone is casing 

b haus%. We have never gotten any threats but w e  do 

et a lot of harassment. 

I favor it very much and I think it will be a 

esvica to our comunity. 

CBRXSWhN WLLBON: Thank you, Judge. 

COl@#XSSXONER GUNTER: Thank you, Your Honor. 

PP* 1: 

MRo SHREW: Thank you, sir. 

(Witness Knuck excused.) 

- . ._- -  
. SHREW: IW.  Oertel. 

CARL OERTEL 

61 as a witness on behalf oP the Citizens of th 

tat@ of Florida and having been first duly sworn, 

estified as follows: 

~~~~~$~ OERTEL: Good evening, Nr. Chairman, 

issioners, ladies and gentleaen. My name is Carl 

ert.e:el* 

Befare I make a statement, and T don't have a 

enl, I wonder if I could ask what is the 

rab$b%em at t h i s  point with the institution of the 

FLORID& PUBLIC SERVICE COMMISSION 
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kller ID? Is it merely the lack of agreement upon 

ahioh law enforcelaent agenciee are granted the call 

blocking, or what exactly is the status at this point? 

My reaeon for asking is that Southern Bell 

hais told me a number of times when I[ requested the 

service that it would b@ available on a certain date, 

you Wait for that date to come, and then they tell you, 

Well, it's not." I. just wondered can you advise me as 

Lo what the status is right now? 

CHAIRMAN WILSON: The Commission has 

cansidarea8 Caller ID issues on three occasions, is that 

righ% . 
~ ~ ~ I S S I O N ~  GUNTER: Yes, three occasions. 

C H A I W  WILSON: Three occasions, I believe, 

winning in January of this year. 

zoncsidered that folks brought concerns to our attention 

chat appear ta be legitimate concerns that ought to be 

Pully fleshed out in public hearings, evidentiary 

waringa, where whoever cared to could comment on those 

provisions e 

And as we 

There were concerns by law enforcement, there 

#are ~ ~ n a e r n ~  by some aganciefi, spouse abuse, child 

BP social agencies, that seem to us to have 

i ~ ~ ~ y  to them. There's also the concern 

ibarrt the? camercial distribution of numbers that may 

FLORIDA PUBLIC SERVICE COHXISSION 



1 

z 

3 

4 

5 

6 

7 

8 

9 

10 

11 

1% 

13 

14 

19 

16 

17 

18 

19 

20 

21 

22 

23 

24 

a5 

De derived f r o m  Caller ID. Commissioner Easley is 

!pita concerned w i t h  that, and I think that is a valid 

sowern as well. 

SO if you want to put the blame someplace you 

could probably put it on us for allowing this process 

to stretch out, but itfa better to have enough 

infomation to make the right decision, 1 think, than 

to make a hasty one. 

WI'ESESS OERTEL: Absolutely. 

CftAIRMRN WILSON: And I think that's why you 

&re experiencing the delays. Presently, the decision 

irr  scheduled to be made, I believe, in either January 

DZ- February* 

WITNESS OERTEL: Will that be final? In 

other words, will it eiyhher be allowed or not allowed? 

CHAIRMAN WILSON: Ye-. It's as final as 

those kinds of  things are. (Laughter) 

WITNESS OERTEL: My wife, who is working and 

couldn't be here, and I are phone subscribers. We have 

been the viatima of harassing, obscene and 

~ ~ ~ ~ - ~ ~ ~ ~ ~ n ~ ~ ~  phone c a l l s  for a number of years. we 

rave an unalia%& nonpublished number for a number of  

pz%%ra, which has been of no value. The phone company, 

IS good if8 their intentions are, have not been able to 

iralp us at a l l .  We are also currently victims of 
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hysi-1 assault, which the case is still pending. 

In regard to the 6peakern who have made the 

lase for l a w  anforcement, that the officers need to be 

votected, I understand that and I am in full agreement 

f i t h  that. And I think that if a Southern Bell 

~ ~ l ~ y ~ ~ ,  for instance -- and I'm just saying 

kypofzhetiaally -- i f  they wanted to find out the number 

if a law enforcfment pereon they could probably do it 

rithout too much trouble. So I don't think it's valid 

~y denying the public, especially the victims of phone 

aarastms", which I feel is a criminal act, I don't see 

icw their lives would be jeopard.ized if it's treated in 

I ~ o ~ ~ i ~ ~ ~ ~ ~ ~ ~  manner. 

I may be wrong, I don't have all the answers; 

mweverI in regard to this physical assault that I told 

'5u about where the case is still pending, 1 got a call 

me night about f0:30 or 10:40. I was asleep already 

3acause I have to get up early, and not having my full 

rite about me the caller claimed to be a detective. He 

hia name very quickly and said he was calling 

!bout the case, that he couldn't read all the writing. 

2,bs was a couple o f  wreks  after the report w a s  filed. 

(e said he couldin't read it, and it sounded rationale 

fua5 so 1 went ahead and d i d  it, and I neglected 

u get h i s  nibme. He had already stated h i s  name and I 
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neglected to get his number, his phone number or badge 

nrwaber, ar what have you. So I don't really know if 

that was an officer who called me or not. You know, it 

could vary well have been, you know, someone on the 

side of the person that commited this assault on us. 

80 the reason that I am here is to state very 

maphatically that I am with all of the people that have 

registered their opinion that it should be instituted. 

And I thtnk you would be doing a great service to the 

victims of phone harassment by doing so. 

I understand that there is a problem 

escially with people selling these lists. I have 

 ad this unlieted nonpublished number for a number of 

years and yet I still get all of these solicitations 

from, X don't know, the Dannelly list, or whatever. 

This i s  @one kind of a commerical list that people can 

gat. 

insure our privacy to the extent that we are not 

So Southern Bell hasn't been any help that way to 

1 Peel like under America's Constitution that 

this s ~ o ~ ~ a  not be allowed to go on. It has been going 

OR EBP a l ~ ~ g  time and I think that Caller ID would be 

very good way to cut it dawn. 

w i l l  not atop i t  antirely, because people can still go 

eo phane beokhe, pay phones, and this wouldl not show up 

It's not a panacea, it 

232 
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their nmber, the phone number would not show up on the 

Caller ID, and I understand that and I'm willing to 

live w i t h  that. I think it would greatly reduce the 

people that enjoy tormenting others by use of the 

telephone. 

Unfortunately, the telephone is the only game 

in t o m  unxess you uae a two-way radio or something. 

W@ 911 have to use it and I think that the privacy and 

the well being of the legitimate subscribers who use 

the phone for a tool, who do not to start ignoring the 

phone, because when this happens a lot and you get no 

f i ~ ~ i ~ ~ ~ e t ~ o ~  from Southern Bell then, you know, instead 

of jumping for the phone when it rings, you know, you 

tend to -- it becomes, instead of a tool for your use, 
It becomes an object oE harassment, is what it boils 

So I would appreciate very much your 

consickration in instituting caller ID. 

CMdaI WILSON: I believe there's a 

rgmastiopr. 

ISSIONER MESSERSMITH: Mr. Oertel, in all 

06- this t i m e  frame and the problems you have been 

having in working with Southern Bell, have you ever 

~~~~~~~~ the service cal led  Call Trace or talked with 

t h e m  abaut that? 

FLORIDA PUBLIC SERVICE CO!MISSION 
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WITNESS OERTEL: Yes, sir, I have, and I feel 

Like Call Trace falls short of solving the problem. 

COWrlISSIONEIR EESSERSMITH: Could you just 

sxplain that to me? Did you use Call Trace? 

WITNESS OERTEL: No, sir, I haven’t. what I 

$id do was fill out this log that the Annoyance Call 

Departmat at Southern Bell wants you to fill out. I 

filled out a couple of pages of it and they were not 

able to do anything. 

provide, possibly provide, the identity of the person, 

or persons, doing this to Southern Bell, but Southern 

Bell, you know, may ox may not do anything about it. 

lind their contentian is that they don’t want to be 

liable if: a person goes back and does something to the 

@ ~ r ~ o n  that Pe harassing them in the first place. And 

I ~ n ~ e ~ s t a n a  tbat; I understand that they don’t want to 

bo llable that way, But I think that Southern Bell, if 

they can‘t stop the harassment, they really owe their 

subscribers a little piece of mind. 

They said Call Tracing would 

Like I said. it*s not going to guarantee in 

every case that it won‘t happen, but X think, and I 

h ~ ~ ~ ~ t ~ ~  believe that it would cut down on it. And I 

think, say, if the problem is law enforcement blocking, 

t ~ l ~ . ~ w i ~ ~  the people, the victims 

~ s p e c i a l % y ,  if a person has been experiencing this for 
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ears. Because when you change your phone number you 

onrt knw if eventually that person is going to get it 

gain, say through an acquaintance of an acquaintance. 

rr what have you. 

I don't know about the per-call blocking. I 

hi& that If you limit them, like the physicians 

ranted that ,  Z think that if a person is qualified, 

Ire-qualified, that, you know, common sense tells you 

hat they are not the ones that are doing it. 

rhat kind of people do this, and I really honestly 

bgzee emphatically with the people that have spoken and 

;aid that they were in favor of Caller ID, and that if 

t Rad been in place that a lot of needless suffering 

rould not have occurred. 

You know 

I5 there anytliing else that I might answer? 

CHAIRMAN WILSON: A P ~  other questions? 

COKMXSSTONER MESSERSMITH: NO. 

CKAIRMAN WILSON: Thank you very much, sir. 

re ~ ~ p ~ ~ ~ i ~ ~ ~  your coming down to testify. 

WITNESS QERTEL: 

(Witness oertel excused.) 

Thank you very much. 

. SHRZVE: Mr. Iglesias. 

WILSON: Mr, Shreve, how many more 

1~~~~~~~~ do you have at this point? 
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UR. SHREVE: I have eight. 

CHAIRMAN WILSON: ~ l l  right. ne will take 

just one more witness and then we will take a 

ten-minute break. 

DAVID IGLESIAS 

kppaar& as a witness on behalf of the Citizens of the 

State of FI@rida and, having been first duly sworn, 

kwtified as follows: 

WITNESS IGLESIAS: Hy name is David Iglesias, 

L sem% &(b CriSiS Counselor €or the Metropolitan Dade 

2ounty Advocates for Victims Safe Space Shelter for 

Battered Women. 1 am here on behalf of the Director, 

utr. Robart Schroeder. He was here earlier this 

sttarnoon and he didn‘t get a chance to speak and he 

had a crisis at one of the other centers so tle asked me 

to come. 

As Director for the Metro Dade Advocates for 

Victims Program, I oversee three residential domestic 

violence Centers, and I am opposed to the 

l e m a n t ~ ~ ~ o n  o f  the Caller ID system. 

5 u ~ ~ ~ t i c  violence is not just a family 

~~~~~~, it is B criminal violatinn ob- Florida Statutes. 

.Io’:,:e women are injured in this country due to domestic 

? i ~ ~ ~ ~ ~ ~  ~~~~ are injured be! a result of muggings, auto 

~0~~~~~~~ and rapes combined. 
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m e  most dangerous time for a woman in an 

abusive situation is actually when she attempts to flee 

from the abueer. Indeed, the majority of women that 

are murdered as the result of domestic violence are 

killed cturing that time period that they are attempting 

to esoape. 

I am not as concerned about the ability of 

protecting the battered women in our shelter as I am 

about protecting the battered women who are not in our 

aheltec. 

You obviously cannot provide our shelters the 

t%chnology to avoid Call Tracing. However, only about 

3% af battered women ever make it to a domestic 

violenaa shaLter. How bo you propose to protect the 

ather 998; of women who aren't in a shelter? What about 

the women who go to their friend's or relativeas house 

or to a hotel? What about the children of the battered 

women who miss daddy and place the call home? 

The Caller ID system will make it 

ridiculously simple for the abuser to find the woman he 

i s  E ~ ~ ~ i ~ ~ .  Caller ID, in my opinion, without a doubt 

will directly result in additional serious injuries, 

aid even dealt?. to wnmen onc@ the abuser knows where she 

In closing, upon leaving OUK shelters in Dade 
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County we present the women with a Guardian Angel pin 

as a symbolic gesture of the need for her to remain 

safe from continued abuse. If the Caller ID is 

permitted then we will probably have to give the women 

bullet proaf vests or a one-way ticket out of town. 

Please vote against the Caller ID. It’s 

signed Sincerely, Robert Schroeder, Director, Advocates 

for Victims. Thank you. 

CHRIRMAN WILSOh’: Thank you, Mr. Iglesias. 

(Witnaas Iglesias excused.) 

CHAXRI(wJ WILSON: We‘re going to take a 

10-minute break and come back at about a quarter to 8. 

(Brief recess. ) 

WILSON: Rr- Shreve, we have got to 

be getting down into the witnesses who have not been 

sworn by n ~ w ,  haven’t we? 

MK. SHREVE: I would think we probably are. 

CHAI WILSON: If there are those who have 

signed up to taatiEy who have not been previously 

sworn, i f  you would all stand at this point, I will 

swear you in and wetll sasry on. 

~ ~ i ~ n e ~ ~ ~ s  sworn simultaneously.) 

~~~ WILSON: Call >*our next witness, 

P, Bhreve. 

FLORIDA PUBLICI GERV1CE CONMISSION 



239 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

3.5 

16 

317 

18 

19 

2 0  

21 

22 

23 

24 

2 5  

ALAN RIGERfvIAN 

appeared as a witness on behalf of the Citizens of the 

State of Florida and, having been first duly sworn, 

testified as follows: 

WITNESS RIGERMAN: Well, I was going to say, 

nCommissioner Easley and gentlemen," but we'll just 

mke it gentlemen for now. 

Hi, my name is Alan Rigerman. I want to 

speak from two points of view: First from a consumer. 

I think Caller I D  is a horrendous, horrendous invasion 

of privacy. We all get junk mail. It's no problem. 

We choorPe to abandon some of it into the garbage; in 

other ctp0es we might open it, peruse it, and we might 

reSpQnd to it at our leisure. 

junk phone call at our leisure, and I can see junk 

phone calla replacing junk mail. I can picture myself, 

perhaps you can picture yourselves in the shower, in a 

bathroom, backyard, in a portion of your house not 

close to 81 phone or to a cordless phone. You run in 

for the phone call, and it's som@bQdy wants to sell you 

~ w ~ ~ ~ h i ~ ~ ~  you perhaps call to see if a company or a 

business has maybe a particular air conditioner, a 

~ ~ r ~ ~ ~ ~ ~ ~ r  product or a vehicle, or something you are 

~n~~~~~~~~ in, they have your phone number and they are 

We don't respond to a 
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going to call you back whether you want them to OF not. 

AB I say, I think it's a horrendous invasion of our 

privacy and instead of our mail boxes being stuffed 

with junk mail, I can just see our phones ringing off 

the hook with junk phone calls. 

Now, from another point of view, I'm a Dade 

County teacher. I heard the gentleman from, I think, 

Miami Killian speak before. I can sympathize with an 

assistant principal, but they do most of their work 

frcvgl the school. I would think, and I can't speak to 

t h i s  but I would make a guess that any older kid with a 

brain would make a threatening phone call from a pay 

phone. And it's my understanding, unless you tell me 

otherwise, that Caller ID cannot be used in this case. 

 ut I am mandated by contract to call parents. I deal 

with, and many other high school teachers deal with, 

age 16 through 18, and unfortunately, very often when I 

call, it's not with good news. And what I try and do, 

and what most of us try and d o ,  is c a l l  before it's bad 

news. When there is academic difficulty, when a kid 

cwmf;& late, tc class, a couple of times before it 

becomes chronic, when a kid ic; absent; I just don't 

lfRa the idea of my phene number being available for 

the+. kid. Elm not that concerned about the parent, but 

~ ~ w - ~ ~ ~ i ~ ~ ~  of time the kid answers the phone. Mow, why 
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ive theta that phone number? Again, I'm mandated by 

antract to do this. And, frankly, the thought of 

'aller ID making iay number available makes me angry. 

nd 1 thank you very much for being here tonight. 

CHAIRMAN WILSON: The concern with pay 

)hones, Caller ID works on pay phones. Itla just that 

'ou don't associate a name with the pay phone number 

bat you get, is that correct? 

MR. CRISER: Caller ID will deliver a pay 

elephoncs. 

CHAIRMAN WILSON: It will deliver a pay phone 

lumber, a l l  right. 

All right. 

W. SHRE"JE: Thank you. 

(Witness Rigerman excused.) 

Thank you very much. 

- - - - -  
e SIIHEVE: Mr. Berkheimer. 

GIL BERKHEIMER 

ppoased as a witness on behalf of the Citizens of the 

,bate of Florida and, having been first duly sworn, 

W ~ T N ~ ~ ~  BERICHEIMER: My name iS Gil 

~ T ~ ~ ~ ~ i m ~ ~ ~  ~ l m  president of a small independent 

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 8 '  rep organization called Tropitoch, 

ocatad io Plentakion. I have been to another informal 

FLORIDA PUBLIC SERVICE CONHISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

26 

l-? 

28 

19 

20  

21 

2% 

23 

2 4  

25 

eeting Once before and I feel strongly enough about 

the Caller ID issue that I wanted to come down and 

address this meeting. 

I have both business and personal reasons why 

I1m in favor of Caller ID without call blocking. My 

company, as most small businesses have the same 

problem, it is very important for us that we properly 

record phone numbers of incoming calls. Caller ID 

would help us eliminate most a11 human errors that we 

now have due to phone numbers given or taken 

incorrectly. If when returning a call you find you 

have an error or an error has been made, a quick check 

of the caller ID memory would give you a quick fix 

without the problem of dragging out the phone books or 

the need of phoning for information. 

Many of the frequent and known callers to our 

company have more than one location where they 

originate calls. 

instant fix on where to return this is calls. Many of 

the benefits to the small business also apply to the 

home. Basidas reducing obscene phone calls, I feel 

will elso help reduce the number of illegal boiler-room 

Q ~ ~ r a ~ ~ ~ ~  calls resulting in the reduction o f  annoying 

~~~n~ c a l l a  often during my dinner hcur. 

And Caller ID would give us an 

I also feel that with wide use of  Caller ID 
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many lives could be saved. The very young, the 

slderly, those with speech or language difficulty, et 

catera, could have problems with the phone in an 

emergency or stress situation. 

I Will give only one example of many possible 

scenarios: Imagine the grandparent with many children 

or grandchildren receiving a call. "Grandma, Daddy is 

on the floor and won't get up." Caller ID would 

quickly tell grandma what parent was in trouble and if 

the car1 was from their home or possibly their vacation 

cottage. 

Last month I was found unconscious on the 

hall floor o f  my home. Fortunately, I was found in 

time and woke up two days later in the hospital. 

In my case Caller ID would have helped had I 

succombed just minutes earlier while on the phone with 

a plumbing supply house who could have had the 

equipment. This near-death experience has made me even 

more awc(re of how important this service could De. 

Obviously, I R m  vary happy to be alive and well so that 

1 can be here to speak in favor of Caller ID and boy? 

that this earvice will become available for us in 

Florida I Thank you = 

N WILSON: Thank you, Mr. Berkhaimer. 

SNREVE: Thank you. 
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(Witness Berkheimer excused.) 

- - " - -  
BR. S€iREVE: Mr. Neidhart. 

PhUL NEIDHART 

appeared as a witness on behalf of the Citizens of the 

State of Florida and, having been first duly sworn, 

tastifiea as follows: 

WXTISESS NEIDHART: My name is Paul Neidhart 

and 3t own and operate a florist shop in South Dade. 

AS YOU might aruswect, most of my business, or a good 

share of my business does come over the telephone. 

One problem that I have had is fraudulent 

orsdit cards. I think if we had Caller ID, it might 

help our case being able to identify the phone number 

the cellar gives with the phone number that he's 

calling from. Within the past, about two months ago, I 

had a run from one parson of apparently legitimate 

credit card calls, a l l  of which we got authorization 

far. We they finally got suspicious. I called VISA. 

We worked it out and found out that it was, in fact, a 

stolen credit: card, but the owner of the credit card 

was n ~ t  yet aware of it so we were able to get 

~ ~ ~ ~ ~ Y ~ ~ a ~ i ~ n  in a l l  cases. Tt w a s  about a $400 lesson 

that we too&. Becauee VXSA doesn't make allowancea for 

khas5 ~ i ~ ~ ~ ~ ~ ~ .  I have to agree with most of the other 
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leapla. I guess all of us have had our share of 

arassing calla and obscene calls, but when it gets 

.nto your pocket, it's a little irritating, too. 

Thank you. 

CIIATRMAN WILSON: 

MR. SHREVE: Thank you. 

(Witness Neidhart excused.) 

Thank you very much. 

I4R. SHREVE: Mr. Caballero. 

DAVID MELANCON 

ippeared as a witnees on behalf of tile Citizens of the 

%ate of Florida, and having been first duly sworn, 

.estifiad as follows: 

WITNESS PIELANCON: Let me just say Chat I'm 

ipcaakinq for Ur. Cabalerro. 

My name is right below his. I'm David 

ielancon. And we came together, and he had a previous 

iaeting, so he asked me to speak in his place as well 

(3 for myself. 

And we both have to -- after talking with 
outhern Bell and other people, f i n d  that  this 

~ ~ t i ~ ~ l ~ ~  aervics, Caller ID, would be very beneficial 

o ~ o ~ ~ ~ ~ d y  in our position who is visually 

~ ~ ~ ~ c ~ ~ ~ ~ ~ "  Now, people would nay, well, how could it 

slp us -cause w e  have to have a screen. We have 
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talked to manufacturers about adding a voice chip. 

Bandicapped people. are very unique in the sense that 

they have to be able to identify who was calling them. 

Rnd I've spoken to different other people, paralyzed 

and deaf, who feel that this would be a good service. 

I have had 8ome negative input, but on a personal note 

and for Gus, we both feel it would be very beneficial 

to us iE the Public Service Commission would approve 

thi5 and vote in favor of it, that it would help us a 

great deal. He, myself, i f  I have a number that is on 

this Caller ID that I don't want to return, I'm not 

gafng to return it. And if I call someone in the type 

of  business I'm in, I want people to call me back. 1 

have a private unlisted number. 

I want to call me. And if I call someone, it's for 

that sp@iPic reason that I want to talk to that 

paraon, or get that service that person has to offer. 

I give it to those who 

So I really hope in your decision that you 

consider that it is a good thing, and those who have 

 thin^ to hide might not want it, but those who 

really ~ ~ e d  it. really need it. 

thing ta hav 

And it would be a good 

Thank you. 

N WILSON: So you have been adviaed by 

ell that the technology existo to take this 

FLORIDA PUBLIC SERVICE COMMISSION 
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umber that is delivered and with a voice chip be able 

D recite that number on a piece of equipment from you? 

WITNESS MEWCON: Right. From what I can 

nderstanc? as the screen or memory would hold it so it 

ould be applicatad to a voice system for the visually 

=paired. 

CHAIRMAN WILSON: I see. And Southern Bell 

o far has provided a lot of equipment for the 

isabled, not only deaf or blind, but also those in 

iteelahairs. 

hinge, too. 

And they are working on some other 

CKILIRlrLRN WILSON: Good. Thank you for 

(Witness Melancon excuses.) 

- - I - -  

MR. SHREVE: Ur. Laporta. 

HARK LaPOHTA 

ppeared a6 a witness on behalf of the Citizens of the 

tate of Florida, and having been first duly sworn, 

estiiiea as follows: 

ITNESS LaPORTA: Gentleman, first of all, 

or %he z5cord, BE: a citizen here in Florida for seven 

earffi, 1 really admire the fact that this kind of 

b-cagram exists for a group like yourselves to do a road 

r ip ,  so to speak, ant! really hear what the citizens 

FLORIDA PUBLIC SERVICE COKMISSIOM 
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lave to say. 

Question number one, who are these people off 

to the side? 

CliAIRMAN WILSON: If you start down at the 

~ n d  a% the table -- 
WITNESS -PORTA: I mean in general, okay. 

CHAIRMAN WILSON: Down at the end of the 

table, the first three there are Southern Bell folks, 

and the 0- three are staff of the Public Service 

Cammission. 

W I ~ E S S  -PORTA: Great. 

CWLIR" WILSON: And down here, Mr. Shreve 

i s  the Public Counsel, and his assistant, and they 

represent the citizens of Florida in proceedings before 

us. And, obviously, these are the court reporters. 

WITNESS LaPORTA: I apologize for needing to 

ask. After ten and 8 half hours of seeing patients 

this afternoon, today, I was a little late getting 

here. 

. FALX;OUST: Mr. Chairman, would tho 

~ ~ n ~ l ~ ~ a n  identify him, please? 

w ~ ~ ~ ~ S §  LaPORTA: 1" sorry. LaPorta, Mark 

b, ,  W.D.;  

~~~~~~~~~~~ and. the, Florida Medical Association. In 

$act.:, and Z have no experience with these things; 

asked to be here by the Dada County Medical 

FLORIDA PUBLIC SERVICE COMMISSION 
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you'll forgive me. I'd like to not bore you by reading 

a very boring letter, if I may ask that this be entered 

in. 

CBkXRMAN WILSON: We can make it a part of 

the record as an exhibit. 

WITNESS UPORTA: I don't want to bore you 

with that. 

CHAIRMAN WILSON: Excuse me, do we have any 

other exhibits that have Seen received? 

Hds. GREJW: Lots of written statements. They 

hac3 to leave and they couldn't speak, but they wanted 

to hav% it put in the record. 

MR. SHREVE: We have some to put on the 

~ ~ r r ~ ~ ~ o n ~ ~ ~ ~ ~  sPde of the docket, but I think the 

crther exhibits have already been -- 
~~~~ WILSON: Okay. Do we know what 

sxhibit n m b r  this, would get if it got one, or would 

we number it Exhibit No. 1 from this night? 

WeFll give it the appropriate number. 

(Exhibit No. Miami-1 marked for identification 

~~~~~~~ LaPORTA: Fine. I trust you. The 

Letter is boring ne hall. (Laughter) Okay. And dry. 

So, actually, even though I was asked to be 

%ere?, by them, it wets what stimulated me. T probably 

soul& have bean hero by myself anyway. 
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I have a lot of admiration for Southern Bell 

m d  AT&T and all its daughters. And I think the advent 

Df teohnchgy is a wonderful thing, and I'm a son of 

the poet-Jatsonfs generation. 

I think when I first saw Caller ID in 

mtaloga, $80 per box, $7 .50  a month, I thought, "Grea 

idea. Inn going to know who is calling me." And then 

&en 1 etarted to think about the fact that if I know 

&o*s calling me, they know who's calling them and 

#here I'm aalling from. You know this already. I 

lon't need to go over there this with you. 

The big winner, if T. may state BO 

~ a ~ e t l o u ~ l y ~  i s  Southern Bell, because not only do they 

$et to sell $80 boxes -- and I have four phones in my 
house, so that's $320, plus $7 a month -- but they are 
going to find some way to charge me, as a doctor, for 

wking not to have the service. 

$0 it just like they do with unpublished phone numbers. 

Fhey are going to charge me for not publishing my phone 

nw&~er and blocking the call if possible. They win. 

~ i n e ,  great. And technology moves on. And I'm 

~ ~ l i ~ ~ t ~ ~  that a Commission klke this exists to temper 

~ L B  ~ Q V B  fomarcl with technology. 

And they are going to 

our sj~ci~ty has seen a lot of catastrophes 

.pith ~ ~ ~ ~ ~ 0 1 0 ~ ~ .  Wefve seen nuclear weapons before we 

FLORIDA PUBLIC: SERVICE COHMISSION 
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lad the ethics and morals to deal with them. Wesve 

ieen life support system used unnecessarily before we 

%aVe the ethics and morals to deal with them. And now 

#e have something that neems a little less 

mtastrophic, important, dramatic; but it really is, 

uith regards to privacy, just as important. 

As a doctor, I appreciate that. I want to 

know -- it's going to sound hypocritical. I want to 

how who is calling me, but I don't want them to know 

the phone number that I'm calling from. 

1 have a small sheaf -- and this is a quiet 
Bay today -- I have about ten calls to make on a little 
cel l  tickets. When I get home, I'm going to call; I'm 

going to apologize €or calling late, but I was involved 

in a conference; what can I help you with today? Can 

ve arrange it for tomorrow? 

I really don't want my wife to be bothered 

with phone calls when I'm not there from patients 

looking for me by calling my home. When I have a big 

sntrkve, very expensive listing in the phone book 

with my name and my phone number, 24-hour availability, 

ring service that is Johnny-on-the-spot, 

and J pay a lot of money far them. 

e x t r a  ~~n~~ becauee 5 want a service that really does 

daat the patients need. 

I pay a lot of 

FLORIDA PUBLIC SERVICE COMMMISSIQN 
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COWMISSZONER GUNTER: Doctor, let me ask you 

question: Probably before you got here, if in your 

ircwtanae you were able to call and splash back 

hrhraugh your answering service SO the number that a 

tatiant or whoever you called would see the number of 

ha answering service, not your number at home, would 

hat satisfy your needs? 

WITNESS LaPORTA: Excellent question. In 

act, I've done that on occasions when I'm at a pay 

)hone, or when I ' m  at same other difficult location. 

bfortunatesly, the technology ae it Ftands now, you can 

barely hear the person on thaZ conference line. And 

dane that many times. 

real pleased to note, to have observed -- 
.~~?rack me if I C m  wrong. gentlemen, but this technology 

.as been around for almost 20 years, perhaps 23 years, 

ike in northern New Jersey around 1967. The Star 

,eavieee, Caller XD, all of this stuff has been around 

or a while. 

KEENER: The TauchStar services are just 

recent Innovation. 

W I ~ q N ~ ~ ~  LaPORTA: In Florida. 

~ K ~ ~ ~ :  I believe across the nation. 

bere are other services, fo r  instance, Call waiting, 

hat. have been around for a number of years. 

PUlRZDA PUBLIC SERVXCE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

1s 

16 

11 

18 

19 

2 0  

21 

22 

a3 

24 

25 

253 

WITNESS LaPORTh: Okay. I have a vague 

memory. X don't mean to disagree with you. I just, 

far the record, I have a vague memory o f  things that 

have been around far a long time. I thought, and 

again, it may be the Jetsons I'm thinking of. 

But anyway, I don't think that all the issues 

have been settled and that's one of the reasons I 

appreciate a Cormmission like this. Because you're 

going to be able to decide what should be black and 

uhite and where the gray areas are. 

X'm willing to pay something for the 

privilege of having it say, "Hey, you know, if you guys 

can make iC say my phone number, then you can make it 

say doctor," okay. Because if you can make the phone 

listings in the book say my phone number or you can say 

-- what i s  it? You can have it say,  doctor,'^ in the 

phone book. And they can dial nD-a-c-t-o-r,H then I'm 

mure there's lots of compromises that can be made and 

lots Q% more clever ideas. These guys are brilliant. 

They sit around all day thinking up these ideas; they 

can came up with more. 

But the bottom line and T'm sure YOU 

~ ~ ~ ~ r ~ ~ ~ ~ ~ ~ *  is that as a private doctor -- never mind 
&at x do -- a8 a detective, as a journalist, as a 

bawysr, as a judge -- and 1 think h i s  attitude might 

FLORIDA PUBLIC SERVICE COMMISSION 
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ave been a little bit different if he had to make the 

same kind of number of‘ phone calls from home at night 

as I do. 

R U I U ~ E  you call from. And every time I: call the 

operator to dial a call for me, you know how much it 

costa. I don‘t want to write it off as a business 

expense. And every Lime, if I have to go through my 

answering service again. ~n excellent question, and 

I’ve ueed it hefore: the clarity of the conversation 

just isn‘t Wre. And in medicine in general, the 

phone is only 70% accurate. And when you’re listening 

though a lousy line, I don’t want to take that chance 

with my patienta. 

You don’t want people knowing the phone 

Xf you have questions, I appreciate again the 

opportunity. Nothing pixsonal. I want it. I want to 

be able to look at the number and know who‘s calling. 

But I’m afraid when I call, who it‘s going to be who 

gets my number and I will never hear the end of it if 

my wife starts getting harassing phone calls. 

CEidtI WLLSOW: I think you’ve identified 

one of the principal i s s u e s  that has to be addressed by 

t h i s  ~ o ~ ~ s ~ i o n  as we weigh the diffsrent sides in this 

issue, and thlnlr is whather this new technology presents 

an  it^ or a threat, and whether it in fact -- 
WITNESS LaPORTA: Both. 
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CHAIRMApl WILSON: -- represents or is going 
o taka the form of a new intrusion into our lives, or 

hether it i s  going to offer an opportunity to exercise 

ore CQXI~YX~ over our Lives. And I think the way it's 

tructured, it depends on the way it's structured which 

esult you get, and we hope we're going to go for the 

est result. 

WITNESS LaPORTA: Sometimes we hear that we 

n the earth are part of  a big one organism and thi5 is 

art of the connection that ties u5 together. But in 

ny organism there have to be controls as to how the 

all6 are tied together, 

Thank you vary much. 

CHAIRMAN WILSON: Thank you, Doctor. We 

ppmxiate your coming. 

WITNESG LaPORTA: I'll stay through it. 

(Witness LaPorta excused.) 

- - - - -  
MR. SNREVE: Barbara Howard. 

BARBARA HOWARD 

~p~~~~~ as a witness on behalf o f  the Citizens of the 

taco of  FloriBa,  and Raving Seen first duly sworn, 

a 88 fellaws: 

~~~~~~$ HaWARD: Mr. Chairman, Commissioners, 
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sf this new technology. 

I have been a single parent for 11 years. I 

have been divorced for 2 0 .  1 intend to stay that way. 

But I also would like to have the opportunity to be in 

ary home and feel safe from intruders on my telephone. 

I'd like the opportunity to be able to have the 

policeman track within seconds those teenagers, or 

thoae rm&n who have nothing else to do with their lives 

at that particular moment, but to dial a phone number 

at random and harass me. 

X &n't like that. I don't feel safe with 

khat. I need to have the option. This is a fantastic 

t o y ,  i f  you will, for my safety. I'd like to have that 

option. The doctor ,says he doesn't want anybody to 

know WherQ hef3 calling from because he doesn't want 

enybody to call him at home. 

the police say, Well, we don't want to have our sting 

operations jeopardized." All you have to do is, like 

you said, be creative. If you don't want your patients 

to call you at home, tell them not to call you at home. 

All you have to do -- and 

Policemen are great people when they come to 

stings. They think up these elaborate operations. I'm 

giure they can think of others that will keep them from 

~ d n g  rvailetbla with their numbers being known where 

they can be traaed back ta having the croaks know they 

FLORIDA PWLXC SERVICE ComIssrm 
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are cops. They do that quite well. They get these 

suites in these hotels; they do it every day. 

So I don't see that this i s  an infringement 

upon the law enforcement operation or anybody else. 

What b see it as, is a benefit to somebody like me. If 

I am alone and something happens to me, God forbid, but 

I m y  h a w  a heart attack and I can get to the 

telclphone and just call 911 and cantt speak any 

further. Then I know that somebody on that other Line 

will be. able to know that I'm there on the floor in 

need of help. 

We talked about the? battered women. I was a 

battered woman 20 years ago before anybody wanted to 

even talk about it. If X had had a system where I 

could have let somebody know that my ex-husband was 

oonstantly calling my phone and harassing me. I would 

have loved it. I can see this as a benefit for those 

of us women who are the quote "weaker sex" and 

oftentimes the unprotected ones, with this kind of 

I pray that you look at that  v e r y  seriously 

and weigh all the options that you have and look at the 

fact that the majority of: people in this nation are  

w m m  and a lot of us are single women, and we'd love 

to h a ~ a  t h i s  protection. 
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I thank you. 

CHAIRMAN WILSON: Thank you very much. 

WR. SHREVE: Thank you. 

(Witness Howard excused.) 

- - - - -  
MR. SHREVE: Lonnie Robinson. 

LONNIE ROBINSON 

ippeared as a witness on behalf of the Citizens of the 

itate! of Florida and, having been first duly sworn, 

:estified as follows: 

WITNESS ROBINSON: Mr. Chairman, 

:amissionersl, my name is Lonnie Robinson, I live at 

i o 3 1  Northwest 201st Eane, Miami, Florida. 

I woula like to say that I am in favor of 

:aller ID. I think it is very essential that this 

:sohnology go forward. Each one of u6 is the castla of 

fur home, and everything, so we would like to know the 

:all6 that are coming in. I think it would be a good 

if this technology i s  advanced for us. 

A couple of months ago I had an incident 

)ccur that some young lady called my house and she was 

wing languaga my spouse said, “Do you know this lady?” 

a d  fS: WB had caller ID, we would have been able to 

:race the oell, but I think it i s  very essential in the 

‘u%nse that these things that occur we can laok at 
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h i s .  1 thank you. 

CHAIRMAN WILSON: Thank yoa very much. 

MR. SWREVE: Thank you. 

(Witness Robinson excused.) 

- - - - -  
MR. SHREva: ppr. Gordon. 

SETH CORDON 

ppeared a8 a uitness on behalf of the citizens of the 

#tat% of Florida and, having been first duly sworn, 

egitified as iOllQWS: 

WXTUESS GORDON: Ury name is Seth Gordon. 

There are a couple of things that I wanted to 

,ay, and part of what X was going to say is on behalf 

my friend, Laura Bradley, because she wasn't sure 

hat she wanted to speak tonight. So I guess she 

ecided that you are a friendly looking group and that 

he decided that she would like to speak after me. So 

would like to say half of what I was going to say and 

.hen Let her say the other half of it. 

Ta me, and I apologize, I know I am coming i n  

t the end of a long day when you have probably heard 

very ~ ~ n c ~ ~ v a ~ l ~  comment or observation or viewpoint 

aut the tiuB$ect, so I donst imagine that. there is 

uczh new OF original to say. But the whole question 

hut, you know the concept of the technology, the 

F1;ORXDA PuBLllC SERVICE COMMISSION 
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?&trances in technology, I see this as kind of a 

iorrection of a flaw that has bean in place in the 

telephone system since its invention. 

Many things in life have a bitter and sweet 

side to it and I think we have all been so appreciative 

of the good side of telephone service that we have been 

willing to acconuaodate or ignore the down side. And I 

think that the anonymity that telephone service, or 

intrusion into your home, has always been something 

khat has been the dark side of telephone service. 

There are only a couple of ways that you can 

enter my home. You can come in through the door or the 

windows or you can come in through the telephone. I 

ivould never allow anyone in my home through the door i€ 

they were clothed or hooded; if 1 didn't know who they 

were or didnrt disclose their identity. I think we all 

feel that way, that that would be preposterous. That 

we would never let anyone into our home under those 

circumstances. Yet for 80 or 100 years, or as long as 

we have had telephones, w e  have been allowing anonymous 

people into our homes that way. OEtentimes it is not 

af great ~ o n ~ ~ ~ % n ~ ~ ~  you know, even if the person is 

~~~~~~0~~ (55' troublesome, w e  can hang up on them and 

forget it. ~ ~ t ~ ~ t ~ ~ @ ~  you can't do that, though, 

they arm persistant and they have an ~ v t l  
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ntent and you can't easily shake them off. It's that 

art of the dark side of the anonymity of telephone 

slrViC@ that this holds the promise to correct. 

I would like for my friend, Laura, to talk 

bout that because she had a particularly personal 

xperience with it. And I think if this te2hnology had 

een available as recently a5 eight months ago, she 

auld have Wen spared a great deal of heartache. And 

acause it wasn't, it was a little problem. So if 

aura would, I would like for her to come up, and I 

hink ahera next on the list if that would be all 

lght . 
CHAIRMWN WILSON: Were you here when we swore 

n the witnesses? 

WITNESS GORDON: No, I wasn't. 

C m I W  WILSON: Can I go ahead and do that 

ith you and we will sort of  snake your oath 

etroactive? 

WITNESS GORDON: Absolutely. 

~ w ~ t n e ~ ~  Gordon sworn.) 

DXRECT EXAMINATlON 

Q Qnc question, Plr. Cordon, if I may. 

A sure. 

ca xr. Gordon, r taka It from your comments that 

FMRIOA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

2% 

24  

25 

2 62 

r o U  would oppoae blocking of a number on the screen? 

A I suppose there might be some circumstances 

mete blocking under tight regulation would be okay. 

!'here are certain sort of official phones I've heard, 

mu know, like i n  homes for battered women or places 

rhexe an identifiable telephone, where you know no 

tarassing calls are going to originate from there, I 

ahink that blocking under those kinds of circumstances 

rould make a lot of sense. 

Q But tor the general public you feel that the 

mrvice would br; not as effective, or not effective, if 

$locking were allowed, either free or for a fee? 

A I can't imagine a circumstance where that 

vould be justifiable, whore a person could purchase the 

,lock without giving a crood reason why they should be 

rllowad to make anonymous phone calls. 

Q It a person just by making that decision 

lhemselves cowld purchase a block, that would make the 

3ystem ineffective? 

A I believe so, yes. 

.  EV EVE: Thank you, air. 

WILSON: Thank YOU.. 

(Witness Gordon excused.) 

I - - - -  

LAURA BRADLEY 

FMKIDA PUBLIC SERVICE COMMISSION 
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ppeared a3 a witness on behalf of the Citizens of the 

tate Of Blarida and, having been first duly sworn, 

estified as follows: 

WI’iWESS BRADLEY: I’m not very comfortable 

peaking off-the-cuff to groups of people that I 

aven’t rehearsed or written anything out, but I think 

his is isportant. 

I guess a little less than a year ago, or 

aybe a year and a half -- 
CHAIRMAN WILSON: Would you give us your 

me, please, tor the record? 

WXTNESS BRADLEY: I’m Laura Bradley. 

A year and a half ago I had a prank caller 

hich started off innocent enough and very rapidly took 

decline to life-threatening. To the point where I 

ad to involve the Metro-Dede Police Department and 

our detectives; Southern Bell, who tapped my phone; a 

4-hOUr watch at one point on myself; police patrolling 

~y apartment complex because the sounds and the tapes 

nb the mesaagen that the prank callsr would record and 

euld give into my phone recorder were something to 

ake conc%rn over. I mean, like I said, they were 

~ ~ ~ - ~ ~ ~ e ~ t ~ n ~ ~ ~ ”  

%f at the time when I was able to record 

hoes, or be a t  home and listening and being able to 
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look at the screen, I could have maybe avoided eight 

months of emotions such as terror, sleepless nights. I 

changed all the locks on my house, I changed my phone 

"b@r. I met one, two, three times a week with the 

&etectivela, even to get them to take the case seriously 

enough was quite difficult to do. And at the time when 

they did take it seriously enough, they then terrified 

me because they would have these, you know, watches on 

the house; and they would call me to check in and they 

would say, *Perhaps you want to move in with your 

parents. Perhaps you want to go to a hotel." 

This wafi really probably the worst thing that 

has ever happened in my life. It affected my school 

work, I wa5 a college student; it affected my job; it 

affected my relationship with my family and friends 

because I became a liar. I had to lie to them and say 

khat everything was fine. No, there's nothing wrong 

with me, while T'm losing weight, why I jump at 

everything. 

I live next door to a cop. I couldn't 

confide fn him because I didn't know who this person 

das. And Southern Bell could get me a list of the 

?umbers from the tap, or the trace that they would put 

m my phone, but something always happened. Oh, this 

m a  was turned off, ox they hadn't put the right 

FLORIDA PUBLIC SERVICE COKHISSION 
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switching station on, and they would have to try again 

next weak. 

call this week. 

Or this method was working but he didn't 

Like I said, it was just hell. And if I had 

had something on my phone that would have enabled me 

right from tbe very start to identify a number, whether 

Or not the aaller knew about this, that I could have 

worked in conjunction with the Police Department and we 

could have caught the pereon. Or if he had known about 

this, he would have either have been asking to be 

aaught or he would not have done this to begin with. 

NOW, I don't know what kind of a person I 

would be t&y if I had not undergone this experience, 

but I would have had a lot more nights of sleep and I 

probably would have had a lot more joyous moments 

M ~ a u s e  it really did take, you know, a toll on me 

personally, and all of my relationships, and everything 

In my life. It was a 24-hour-a-day problem. 

And I would really ask that you consider 

strongly this type of case, and the fact that it 

h ~ ~ ~ ~ n ~  to t h ~ ~ ~ ~ ~ ~ ~  of women out there. no matter what 

they look like, no matter who they are, no matter what 

tbair jabs are, no matter how educated they are, that 

tbie ~~~~~n~ from men, from women, from all walks of 

life, and M a t  you would be helping to improve their 
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reace of mind and We potential f o r  any kind of danger. 

CHAIRMAN WILSON: Than4c you. 

KR. SNREVE: Could I ask a question, please? 

CIiRIRWAN WILSON: Sure. 

DIRECT EXAMINATION 

)Y M R .  SEREVEr 

Q In your situation there, you would like the 

rwmbiL?r to appear on the screen so that you could see 

.t? 

A Yea. 

Q And you would not be in favor of a system 

&ere a person, like the person that was making the 

:alls ta you, would be able to pay Southern Bell to 

, lock t h e i r  number off that screen, would you? 

A No. I mean, I guess I would have to pay the 

$rice i.P that person was som~one on the cooking staff 

~t a battered woman#Pi shelter, or someone, you know, a 

loctor who was being able to do this on the side, 

:hat's fine and I would accept that if they went as far 

IS even saying that 95% of the calls coming in would 

lava B O ~ ~ Z  kina UP. a number to register an my phone. 

Q But ignoring abuse centers and law 

:nlorcanaent, or possibly doctors? 

a . X would be very unhappy if anyone could 

block i t .  
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P If Bell had a system where a persor could pay 

ither 75 cents or a dollar and block Chat off of your 

creeni you would not he in Iavor of that? 

A NO. 

Q Have you heard of Call Trace? I don't know 

f anyone mentioned it to you or not. 

A Of COP~BB. It became established shortly 

fter my case was -- 
Q Okay. Then you are familiar with how the old 

all Trace was used and that did not work very well, 

vidently? 

A Right. 

(2 If Call Trace were avai.lablr to you, not 

ecessarily instead of Caller ID, but if Call Trace 

ere available to you at any time at any phone that you 

oceive that. type of call and you, by keying in a 

ertain number, could track that number or record that 

umber, would that be helpful? 

A Yea, it would 

Q Okay. 

a Yea, it would. 

IULR. SUREFIE: Thank you very much. 

~~~~~~~ BRikDLEY: Thank you. We appreciate 

our ~ 5 ~ i n ~  down and testifying. 

(Witness Bradley excused.) 
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CklAIRMA24 WILSON: PLr. Shreve, do you have any 

bther witnesses? 

KR. SHREVE: I think that's all we have. 

Is there anyone else here who wishes to 

Bestffy? (Patuse) Yes, sir, did you want to testify? 

l a y .  

Have you been sworn, sir? 

WITHESS KIPlBALL: NO. 

(Witnears Kimball sworn.) 

FRED KIMBALL 

~~~~~~~d a5 n witness on behal€ of the Citizens of the 

ltate o f  Florida and, having been first duly sworn, 

~ e % ~ ~ ~ ~ ~ ~  8s follows: 

DIRECT EXAMINATION 

0 Xf you Would, go ahead and give ua your name 

mc$ addresn up there and we will just take it down. 

A My name is Fred Kimball, and I reside at 1715 

st 122na street. 

1 would like to voice my opposition to the 

:aRLer ID, After just listening to the last witness, 

if 1~ were that type o f  B person that I wanted to harass 

(~rono nnd p: knew that taller ID was available, I 

bnf% know how this exactly Works, fror just coming in 
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ere, but I would qo to a pay phone and each time I 

called her I would go to a different phone. If 1 knew 

that t h y  had Caller ID and I knew the system was in 

place. 

wants to harass someone like what this lady went 

through, because there's always a way to get around it. 

So I don't think it would stop someone who 

Rally people pay for an unlisted number, and 

they have done it because they want their privacy 

protected, And it doesn'c matter whether they call up 

a store for a quote on a price or they call whomever, 

they have chosen to pay for that unlisted number and 

they only give it out to the people that they want to 

I think I'm not opposed to Caller PD as 

having the service available, but I think that anyone 

who would want to have the blocking should have that 

option available at no extra costs if they are already 

paying far an unpublished number. 

And I'm sure you have heard during the day, I 

beard the doctor here earlier, judges, policemen, if a 

teacher needs to get abold of a student or call a 

parent in the evening when they are home from their 

house, then all of a sudden that teacher's number could 

G Q ~ c ; ~ ,  yaaa know, the otudant that she is calling about 

could fine Q U ~  her numher and pass that number around 
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0 a l l  hi5 friends. And a lot of teachers also get 

araS6;eed and having problems with students. 

So X think this Caller ID, unless free 

locking is available for those that wish to have it, 

bat it is an invasion of their privacy. 

Any questions? 

That's all I have to say. 

CHAIRMAN WILSON: Any questions? 

COMMISSIONER BEARR: No questions. 

COMPIISSIONER MESSEHSMITH: NO. 

CHAIRMAN WILSON: Thank you very much. Thank 

ou far coming hare. 

. SHREVE: Thank you. 

(Witness Kimball excused.) 

MR. SHREVE: Anyone else? (Pause) 

That's all w e  have, Mr. Chairman. 

CHAIRMAN WILSON: All right. If there are no 

!ore witnesses, we will adjourn this hearing. Thank 

ou a l l  very nuch for coming. 

( ~ ~ ~ ~ ~ M p o n ,  hearing was adjourned at 8 : 2 5  

.w. 6 
- - - - + .  
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KELLY, CSR, RPR, Official Commission Reporters, 

DO HEREBY CERTXFY that the hearing in the 

captioned matter, Docket No. 891194-TL, was heard by 

the Florida PabXic Service Commission at the time and 
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prooaedings held at such time and place; that the same! 
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