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STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

efe The Floride Lagislature
111 West Madison Styeel
Roos 812
Tellahasaso, Florids 32390-1400
SAOK BHEBEYY G04-488.9330
VARG XS,

October 26, 1939

ateve Tribble, Director

givision of Records and Reporting
Florida public Service Commission
101 Buast Galnes Street
Tallahagses, FL O 32399-085%0

S eesket NG . BY1194-T7
Daar Me. Trivble:

Enclosed iz an excerpt from the deposition of C. Dean Kurtz
caken on October 24, 1990. Our office is submitting this excerpt

|

nis deposition ag rebuttal testimony in this docket.

)

Sincerely,

@\ ,u\,,,.Q). A [ ()‘ i

Charles J. Ba@k
Assistant Public Counsel
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LENTRAL TELEPHONE iﬁfmss.f”’ 2

QN PRIVACY ISSUES RELATED 10 CALLER
IDERTIFICATION SERVICE

L SILITHDALY

Lentral Telephone Company, a subsidiary of Ser
milion custormer ines in Florga, linois, Iowa, Minnesala, Nevada, North Carnling

by

by, Texan and Virginia, Certel s a customer and community-ongmes company.

committec W praviding the most modern tslephone service available.

GCentel is an industry loadsr in deploying new technology 1 IMProve cus

lomer servics, Keep our rates as low as possible and bring the benefits of new sarvices

1o all our customers, For example, more than 95 percent of our customer ines are

upporting a wide range of modern services, ir cluding Calling Nuv

ost 1o Centel (s serving our customers

Cantel's philosophy is to he cusiomer i

2 of choice a8 possible in dalecting among communications products and

i

cglad ol e g o -
A docicle whe!

atvicss the customer will use — including the disclosure of cus-

e e apnone nombars,

Furthermors, the company believes that

sHaring Calling Mum! er 1D Blogk

T S TT
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Number 1) service while preserving customar privacy in-

cogit Dasls, avaieble to all customers, strikes an appropriaie balance by offering

o

i

ten Corporahon, sarves .6

i arfar the customer as

Conict firmiy believes that the customer, not the serving 1eephone COMpany,
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Caling Numper 10

wary of very valuaple capabiiities

Calling Number 1D sereics supports the

I Lo g b u g e
o owidde vanety of users.

catls aliowing them the op-

Caling Number ID permits indiviguals 1o

o of argwenng or not answering. Calling Number 1D aiso keeps a rece
ceiven for future reference or action when persons do not or cannot answer their 1ele-
phone, such as wien they are busy, running errands or on vacation. Moreover, the

deters and more easily identifies obscene and harassing caller

usinesses and their customers derive benefits from businesses receiving
the telaphone nuribers of customers and potential customers who call, Throughs quick
whentification of the caller, businesses can offer more personalized and responsive

he cost savings to businesses and improved efficiency mean lower prices

ity 1o consumer

na thal hive Enhanced 911 secvice have seon the benefils of g

g CEAR emergoncy services immediate information regarding the location of a caller.

salling Mumber 1D would give communities that do not have Enhanced 911 the capa-
ity of wlanditving the location of an emergency caller through Catling Number 1D and

reterence of data hanks and directonas,

s iy Denefis of Cading Number 1D,
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n ‘jm"@iﬁwmg our position on ¢ Ei?“"“ Nurber 10, we cosducted focus Qroups

ot faw ardorcement agencies

o hetline sevices and consumer ¢ (roups.

it readily became very clear that there are situations in which customers do

g

nat wart their telephons numbers to :“1 revaaled. bramples of these inelude:

Inclividuals conducti ing business from their homes. such as psychiatrists,

toctors or lawyers, may nol want therr home numbers disclosed.

oAn individual in a battered parson's shelter who may want 1o call home
without revealing the location to an abusive BBOUSE,

«Putice or drug agancy informants and individuals cailing various hotlines
may want o remain anonymous

Leniel wants to be responsive o those customers who wish not 1o have Iatelle

b idestifies on conain ca .

s.Lasential io the Balancing of i

b9

g

There is 2 conflict betwoen making the banelits of Calling Number 10 avail-

s and the nesd for some form of blocking the display of caliing numbers. Gentel pe-

fering opticnal Calling Number 10 Block on a per-call basis w all customers
o s contlict: plocking would be available W everyone without greatly diluting ¢

- MNunber 10D,

Parcall blocking roguires C:x“!‘ﬁ” £ 10 select that option each time they wish (o

Calling Mumber 1D would not be blocked inchiscniminately, Bot under-

hetine collers or abused spouse could block the detivery o thair wloe-

L( i

Thay would not have to find a pay phone as no-bloc sKing proponents
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Custoraers do have various reasons for wantin g to keep their telephong nume-

.
i

ihern thig i AAQHF{;

piJate for certain calls. Cemtel's approach oives

i

or goes optional call blocking cloak the orig

nner of ghsom

harassing calls. Customers with Beturn Cail service have the option of redurning an im-
medlately preceding incoming call even i Caliing Number I Block had been used by

the caller. Furthermore, the related Call Trace feature enables all CUSIOMErs, reqar-

iess of whather they subscribe to Calling Number 1D and whether the caller used Call-

s Number 1D Bloek, to immedia gly initizte a trace of obscens or harassing calls. Re-
suits of such 2 trace would be stored in the telephong company’s switching office and

would be released only 1o appropriate law enforcament authorities. Heturn Call and
Cail Trace can be offective deterrents 1o obscene and harassing callars evan white op-

lional call bigeking praserves the privacy of other users.
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y Calling Number 10

Lot Slate Approaches o

Local service issues have traditionally been regulated at the stats b vel, with

2

GoGhen it

floring in thelr legistative and reguiatory approachies.

Famewors, Canter belisves that Calling Mumber 1D and related sep

sitered an a

would Be gaired by permining 3 vanoty of regulatory appro;
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