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TITLE SHEET

OMS TARIFF

Thie tariff containe the descriptions, regulations, and rates
applicabale to the furnishing of eervice and facilities for
telecommunications services provided by Murdock, Remmers &
Assoclations, Inc. (MRA), with principal offices at 408 Edgewood
Road NW, Suite 100, Cedar Rapids, IA 52405. This tariff applies
for services furnished within the state of Florida. This tariff is
on file with the Florida Public Service Commission, and copies may
be inspacted, during normal business hours, at the Company's
principal place of business.
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Issued : January 14, 1991 Effective:

by: Guy Murdock, President
Murdock, Remmers & Associates, Inc.
408 Bdgewood Road NW, Suite 100
Cedar Rapide, IA 52405
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ORIGINAL SHEET 1.1
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Sheets ! through 17 inclusive cf this tariff are effective as of
the date shown at the bottom of the respective sheet(s). Original
and revised sheets &e named below comprise all changes from the
original tariff and are currently in effect as of the dare on the
bottom of this page.

IEY REVISION
1 Original
1.1 Original
2 Criginal
3 Criginal
4 Originml
5 Original
§ Criginal
7 Original
-] Original
9 Original
10 Original
11 ¢riginal
12 Criginal
13 Original
14 Criginal
15 Original
18 Original
17 Original
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The following are the only symbole used for the purposes indicated
below:

Delete or Discontinue
- Change Resulting In an Increase
to A Customer's Bill
- Moved From Another Tariff Location
- New
- Change Resulting In A Reduction
to A Customer's Blll
- Change In Text or Regulation Put
Nc Change In Rate or Charge

OBSOLEYF SYMROLE

This tariff contains no obsolete symbols.

A R A SR R B e e e e e e e ey T R o Em = = e — e o — v = o = = — = — — - - — - = -

lssued : January 14, 1991 Effective: =
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2.1

Jesued : January 14, 1991 Effective:

by:

ORIGINAL SHEET 6

- IORE

& Assoclates, Inc. (MRA)

Murdock, Remmers & Associates, Inc.'s {(MRA} services and
equipment furnished for communications originating at specific
Properties within the State of Florida under the terms

of this tarilff as an operator service provider for automated
opearator service in the lodging industry.

Murdock, Remmers & Associates, Inc. (MRA) shall provide and
maintain a Call Processing System and equipment, cable,
peripheral telephone supplies, etc. as has been agreed upon by
contract between Murdock, Remmers & Associates, Inc. (MRA) and
Property. Murdock, Remmers & Associates, Inc. (MRA) shall
make arrangemente for all 0+ telecommunicatione service
through resold transmission facilities procurred by Murdock,
Remmers & Associates, Inc. (MRA) from local exchange carriers
or interexchange carrlers.

The Property acknowledges and agrees that che system shall
at all times remain the property of Murdock, Remmers &
Associates, Inc. (MRA) unless otherwise stated in the
contract.

Murdock, Remmers & Assgociates, Inc. {(MRAR) services and
equipment are available 24 hours a day, 7 days a week,
365 days a year.

Limitations

2.2.1 Service is offered subject tc Murdock, Remmere &
Associates, Inc. (MRA) and Property approval,
availability of equipment and facilities, and the
provisione of this tariff, and the laws governing the
State of Florida.

2.2.2 Murdock, Remmers & ABBociates, Inc. {MRA) reserves
the right to discontinue service, limit service, or
remove service necessitated by conditions beyond its
control or when the Property is ueing service or
equipment in violation of the law or provisions of
thie tariff,

Guy Murdock, President
Murdock, Remmers & Asscoclates, Inc.
408 Edgewocod Road NW, Suite 100
Cedar Rapide, IA 52405
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Limitations (Cont.)

2.2.3

2.2.4

All services provided under this tariff are
directly controlled by Murdock, Remmers &
Asaoclates, Inc. (MRA) and the Property may not
transfer or assign the use of service or
equipment except with written permission of
Murdock, Rermmers & Associates, Inc. (MRA).

Prior written permission from the Murdock, Remmers &
Assoclates, Inc. (MRA) is required before any
asalgnment or transfer. All regulations and
conditione contamined in this Tariff shall apply to
all such permitted mssignees or transferees, as well
as all conditions for seervice.

2.2.% Other limitations may apply in regards to the carrier

gelected by mutual consent of Murdock, Remmers &
Aspsociates, Inc. (MRA) and the Property.

Liahilities of Murdock, Resmers & Associotes, Inc. (HRA)

2.3.1

2.3.2

Murdock, Remmers & Associates, Inc. (MRA) shall not
be liable for consequential damage or commercial
loas. Murdock, Remmers & Aesociates, Inc. (MRA)
shall not be obligated to perform hereunder nor be
responeible for failure to perform if prevented
from doing so because of strikes, fire, water,

acts of God, storme, unreasonable delays 1n
transportation, governmental action or ~'her
gimilar or dissimilar causes beyond Murd «ck,
Remmers & Associates, Inc.'s (MRA) control.

Murdock, Remmers & Associates, Inc. (MRA) shall
promptly inetall the Call Processing System in a good
workman-like manner and shall repair, in a
commercially reasonable manner and response time, at
its expense, any damage to Property caused by
Murdock, Remmers & Associates, Inc. (MRA} 1in
connection with the installation of the Call
Processing System.

Iesued

by:

January 14, 1991 Effective: __

Guy Murdock, President
Murdock, Remmers & Associates, Inc.
408 Edgewood Road NW, Suite 100
Cedar Rapids, IA 52405
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Lisbilities of Nurdock, Remmers & Asmociates, Inc. (MRA)
iCopt,)

2.3.2

2.4.1

2.4.2

2.4.3

Murdock, Remmers & Associates, Inc. (MRA)
repregents and warrants that throughout the term of
the agreement between Murdock, Remmers &
Associates, Inc. (MRA) and the Prope:ty, the Call
Processing System shall be in good working order
and condition and fully operational as set out in
the maintenance standards.

d rvices

The System shall carry a full parts and labor
warranty during the entire term of an
agreement. Provided a gervice and maintenance
agreement is in effect with the Property, the
following standards are provided below:

The System will be maintained by Murdock,
Remmers & Aesociates, Inc. (MRA) in accordance
with the following standards: (1) Original
equipment parts or parts of equal qualiry will
be used; {(2) The System will be maintained at
levels necessary to provide good communications;
(3} Routine maintenance procedures prescribed
from time to time by manufacturer fo. 1its
equipment will be followed; (4) All maintenance
work will be done by qualified persons.

Routine service calls will be answered within
twenty-four (24) hours notice that se:rvice is
necessary. Routine problems are those that do
not severely hamper the operation of normal
business.

Guy Murdock, President

Murdock, Remmers & Associates, Inc.

408 Edgewood Road NW, Suite 100
Cedar Rapids, IA 52405
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Maiptensnce of Equipment apd Sexvices (Cont.)

2.4.4

Emergency service calls shall be answered in four
(4) hours after notice that an emergency exists.
Emergency calls are considered to be when the
Property has lost total communications or lost
communications. Further, emergency service shall
mean a system failure, 50% of the trunk compliment
out of service, failure of one trunk card, 15% of
the stations out of service, failure of the
attendant console, avidence of a major alarm,
inability to receive calls or call outside of the
Property, and failure of the call accounting
eystem. In addition, when the occupancy rate is
over 90&%, the inability to rent a room due to an
out of service telephone will warrant emergency
response. Emergency service will be provided four
(4) hours from the time Murdock, Remmers &
Associates, Inc. (MRA) is notified of the outage.
Standard service shall be provided within twenty-
four (24) hours during the normal business week,
Monday through Friday 8 a.m. to 5 p.m. except
holidays. All service calls will originate from
the Cuetomer.

Conditions Goverming Operator Services

The company shall abide by the regnirements of
Section 226(c) of the Communications Act of 1934,
as amended, and all rules of the Federal
Communications Commission promulgated thereunder.
Specifically, Murdock, Femmers & Associates, Inc.
{MRA} shall:

Identify itself as “MRA", audibly and distinctly,
to the end user at the beginning of each telephone
call, again before connecting the call, and before
the billed party incurs any charge for the call;

2.5.3 Permit the end user to tarminate the telephone call

at no charge before the call is connected;

e e e e . = o T g = = —— = — — — = — — o

Issued

by:

January 14, 19%91 Effective:

Guy Murdock, President

Murdock, HRemmers & Associates, Inc.

408 Edgewood Road NW, Suite 100
Cedar Rapids, IA 52405




Murdock, Remrﬁeré & Assoc.

408 Edgewood Bd. NW._, Suite 100 o  Calar Rapids, [owa 52405 @  J19-396-2655

2.5.4 Dinsclose to the coneumer, upon request and at ne
charge:

A. A quote of its rates or charges for the call

B. The method(s) by which such rates or charges
will be collected; and

C. The method{e) by which complaints concerning
such rates, charges, or collection practices
will be resolved.

2.5.5 Bot bill for unanswered calls in arcas where equal
access is available.

2.5.6 Not knowingly bill for unanswered calls where equal
access is not available.

2.5.7 Not bill for a call that does not reflect the
original location of the call.

2.5.8 Ensure by contract that the aggregator shall post
a notice on or near its telephone in plain view of
end users which includes:

A. The name, address, and toll free telephone
number of Murdock, Remmers & Associates, Inc.
(MRA);

B. A disclosure that rates for all interstate calls
provided by Murdock, Remmers & Associates, Inc.
{MRA) are available on request, andJ that
conpumers have a right to access the interstate
common carrier of their choice and may, using
that telephone contact their preferred carrier
for access inetructions;

€. The name and address of the Enforcement Division
of the Common Carrier Bureau of the Commission,
to which the consumer may direct complaints
regarding interstate services provided by
Murdock, Remmers & ABsocisgtes, Inc. (MRA);

January 14, 1991 Effective: e

Guy Murdock, President
Murdock, Remmers & Assoclates, Inc.
408 Edgewood Road NW, Suite 100
Cedar Rapids, IA 52405
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Conditions governing Operator Services {(Cont.)

D. That the aggregator's telephones shall allow
and usere to use "B00" or “950" access
numbers to access the provider of operator
services deeired by the consumer; and

E. That the aggregator will not charge the end
user for uelng an “800" or "950" access code
number, or any other access code number, an
amount that is greater than the amcunt the
aggregator charges for access to Murdock,
Remmers & Associates, Inc.'s (MRA) services.

Billing Procedures

Rll operator services and long distance races will be
billed to the end user through Integretel, who is a billing
agent contracted by Murdock, Remmers & Associates, Inc.
(MRA), or the local exchange carrier.

Billing Periods
Dependent upon billing agent's guidelines.

Refunds/Credits

Upon receiving reasonable and adequate notification from a
customer of bllling for any such call, Murdock,

Remmers & Aesoclates, Inc. (MRA) or an authorized agent
will issue a credit to the customer in an amount equal
to the charge for the call. A credit allowance is also
applicable when a call ie interrupted due t» poor
transmission or involuntary disconnection caused by
aquipment of Murdock, Remmers & Associates, Inc. (MRA).
Upon recelving reasonable and adequate notif.cation of
such interruption, Murdock, Remmers & Associates, Inc,
(MRA), or its authorized agent will issue a credit to
the customer equivalent to one minute (i.e., the las!
minute of the call), however, credit allowances may
follow rules or restrictions of Murdock, Remmerrs &
Associates, Inc. (MRA) contracted billing agent or the
local exchenge telephone company.

January 14, 1991 Effective:____

Guy Murdock, President
Murdock, Remmers & Associates, Inc.
408 Edgewood Road NW, Suite 100
Cedar Rapids, IA 52405
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2.9 Deposits

Murdock, Remmers & Associates, Inc. (MRA) or Integretel
doee not requlire a deposit.

2.10 Advance Payment

Murdock, Remmers & AsBociates, Inc. (MRA) or Integretel
doee not require acdvance payment.

2.11 Iaxes

All state and local taxes, (i.e., gross receipte, tax,
sales tax, municipal uvwtilities tax) are listed as
separate line ltems and are not included in quote rates.

Isgued : January 14, 195t Effective:

by: Guy Murdock, President
Murdock, Remmers & ABscciates, Inc.
408 Edgewood Road NW, Suite 100
Cedar Rapids, IA 52405
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3.2
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Timipg of Calls

Chargeable time for calling card calls begins when

the called station answers. Chargeable time begins
for collect calls when the called station positively
accepts responsibility for payment. Chargeable time
endse when either the called party or the calling party
hangs up.

Billing Services

All calls are billed on behalf of Murdock, Remmers &
Aspoclates, Inc. (MRA) by a contracted billing

service. All calls are timed according to Section 3.1.
All billing ie in one minute increments and no customer
will be billed for an uncompleted call. This includes
all credit card calls, collect calls, and message
delivery calls handled by Murdock, Remmers & Associates,
Inc.'s (MRA) Call Processing System.

Calculation of Distance

The distance of a call is determined using standard
vertical and horizontal (V & H) coordinates of che
rate centers (as specified in AT&T Tar.ff No. 10)
gserving the originating and terminating points cf the
call. The airline distance is calculated as follows:

A. Determine the difference between the
originating and terminating vertica.
coordinates; repeat for the horizontal
coordinates;

B. Square the differences as cubtained in (A)
above;

C. Add the squares cf the differences as
determined in (B) above;

D. Divide the sum of the sguares by ten (10);

E. Take the sguare root of the number derived
in (D) above and round to the next full
digit - this ie the airline mileage between
rate centers;

F. The formula for calculating the airline mileage
between rate centers is;

January 14, 1991 Effective: __ _ __

Guy Murdock, President
Murdock, Remmars & Assoclates, Inc.
408 Edgewood Road NW, Suite 100
Cedar Rapids, IA 52405
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3.3

3.4

Iesued

by:

ORIGINAL PAGE 14
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BECTION 3 - DESCRIPTION OF SERVICE (CONT.)
Calculation of Distance (Cont.)

2 2
\/_(VL:IZJ + (H1-A2)
10

where, V1, Hl are the coordinates of the
originating rate center, and; v2, HZ are
the coordinates of the terminating rate
center.

Minisum Call Complete Rate

No uncompleted calls will be billed. Minimum call
completion rate is dependent on the local exchange
carrier or interexchange carrier that is selected.

Calling Caxd Bervice

When a calling card call is made from the Property, the
Call Processing System recognizes the request, issues

a *bong“ prompt, records the calling card number verifies
and vallidates the calling card, then completes the call.
At the conclusion of the call, the c¢all record is stored
on the system disk. The call records are later extracted
for subsequent billing.

Collect Calling Bervice

An automated operator offers the caller the option of
placing a collect call. 1If accepted the system asks the
caller to atate hia or her name, records the name, and
places the call. Upon answer detection, the automated
operator informs the called party of a collect call,
playe the callers recorded name, and instructs the
called party to press “1" to accept the charges or

hang up. The rating, storing, and billing proucedures
are the same as Calling Card Service procedures.

S e s e e e e e g Em M AL AR R M . e M R m ei e o o E e m ===

January 14, 1991 Effective:__ _

Guy Murdock, President
Murdock, Remmers & Associates, IncC.
408 Edgewood Road NW, Suite 100
Cedar Rapidse, IR 52405
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SECTION 3 - DESCRIPTION OF SERVICE (COMNT.)

3.7 Message Delivery Service

This enables callers to deliver a telephone message
recorded in their own voice if the called party does not
answer or a busy signal is detected. If either condition
exists the automated operator will prompt the caller to
leave a recorded message. If accepted, the caller is
billed a surcharge set by the Property which is told to the
caller. When the message is recorded the Call Processing
System will attempt to deliver it by automatically calling
the destinatjion number every 15 minutes for up Lo 4 hours.

e g e = e e A e e e e e e

Issued : January 14, 1991 Effective:

by: Guy Murdeck, President
Murdock, Remmers & Associates, Inc.
408 Edgewood Road NW, Suite 100
Cedar Rapids, IA 52405
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The following are measured charges applicable to each
call baped on the airline distance rate centers, call
duration and [rate period].

DAY EVENING NIGHT/WEEKEND

RATE FIRST ADD'L
MILEAGE MNIN. MIN.
1-124 5 .25 .24
125-292 .25 .25
293-430 .16 .25
431-925% .27 .27
4251-5750 .35 .34
Fized Service Charges

In addition to measured charges as specified within this
tariff a fixed service charge is applicable to each call
depending on the billing method selected by the end user.

Dial Station Calling Card § 1.75
Collect § 2.50

Aggreqator Surcharge

In addition to measured charges and fixed service charges
specified within this tariff, Murdock, Remmers &
Associates, Inc., (MRA) may apply a per call surcharge

on behalf of the aggregator. Such aggregator surcharge
may range between $0.00 and $1.00 per call. Murdock,
Remmers & Aseociates, Inc. (MRA) estimates that the
average aggregator suvrcharge is §5.25 per call.

January 14, 1991 Effective:

Guy Murdock, President
Murdock, Remmers & Associates, Inc.
408 BEdgewood Road NW, Suite 100
Cedar Rapids, IA 52405
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Except where surcharges apply as specified within this
tariff, commission payments to any person or entity, or
other costs for providing service will not be recovered
by assessing additional rates or charges other than

the rates and charges specified for services provided
under this tariff.

..s Estisates of Traffic

Murdock, Remmere & Associates, Tnc. (MRA) estimates that
interstate traffic for calls billed pursuant to this tariff
are in the following amounts:

Percent Percent PFercent
Total Calls Calling Card Collect
Hotel fervice 100 90 10
Issued : January 14, 1991 Effective: ___ N
by: Guy Murdock, President

Murdock, Remmers & Associlates, Inc.
408 Edgewood Road NW, Suite 100
Cedar Rapide, IA 52405



