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April 19, 1991 

TO: All Interested Persona 

r,ROM: Steve Tribble, Director of Records and Reporting 

a&: Notice of co .. isaion Conference 

Attached is an excerpt of the Agenda for the Commission's 
regular confer~ce, which is scheduled to begin at 9:30 a.m. on 
April, 30 1991 in Rooa 106 of the Fletcher Building, 101 East 
G&inea Street, Tallahassee. The attached excerpt summarizes the 
1 .. ue. to be decided in a docket in which you have expressed an 
inter .. t. As a party of record or interested person in this 
dOcket, you .ay wish to obtain a copy of the commission staff's 
r~ation. To do so, call the Records Section of this office 
at (904) 488-8371. 

Alao, as a party of record or interested person, you may wish 
to attend the conference and address the commission regarding the 
docket. If this is your intent, you will need to sign the• 
appearance rec}iater, which is located on a table at the back of the 
hearinq rooa near the double doors. (If you fail to sign the 
register. you maY aiss the opportunity to speak before the 
C9Miaaicmars vote on the docket.) The Chairman will then announce 
each itea as it is taken up and ask for your comments at the 
appropriate ti.JM. Any coJIJients you wish to make should be limited 
to approxtaately five minutes. 

If you have any questions regarding this information, please 
feel free to call ae. 
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APRZL 18, 1991 ~ 

DIV:ISICBI OP RECORDS AHD RBPORTING;tJra tf A/ 
DIVDIC. OP tac:w. SERVICES [ADAMS] ¥ _1{'\ ~ 
DIV:ISIO. OP OOMMDHICATIONS [AUSTI 

~~~ .0. 910265-TC, 910266-TC, 9~0267-TC, 
.10261-TC, 910269-TC, 910270-TC, 910277-TC, 
910278~, 910279-TC, 910280-TC, 910281-TC -
IaiT1&~0N OP SHOW CAUSE PROCEEDINGS FOR VIOLATION 
OP CCIIItiSSIOH RULE 25-24 . 520, 1990 ANNUAL REPORT 
MMQUIMBMBMT AID COMMISSION RULE 25-4.043 RESPONSE 
MMQUI-..n' 

PLACI 0. ~L 30, 1991 AGENDA - CONTROVERSIAL -
PARl'rBS JIAY PARTICIPATE 

CUI BACIGROQND 

2be P.l!8 providara liated in Table 1, Attachment A did not 
file annual reporta for 1990 •• required by Rule 25-24.520, 
Florida ~tive COde. A notice has been sent to each non
co.plyiDg provider. A copy of the notice ia attached hereto as 
Attachrtnt 8. Ro reaponaea have been received trom the providers 
liated in Table 1, AttacbJient A. 
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Docket Roa. 910265-TC - 910281-TC 
April 11, 199-1 

DISCQSSIOB OF ISSYES 

IIIJJI 11 Should the pay telephone service (PATS) providers 
rafereDOid in the above dockets be required to ahow cause why the 
Ca r tuion ahould not fine each of th- $250 or, in the 
alternative, Vby these PATS providers should not have their 
oartificatea revoked for failure to coaply with Rule 25-24.520, 
Florida Adainiatrative Code requiring annual reports, and Rule 
25-4.043, requiring responses to co .. iasion inquiries? 

: YM, .taff rec~nd• that each of the 
referenced co.paniea be required to show cause why they should 
not be fined or, in the alternative, have their certificate 
revot.d for ·failure to co.ply with Rule 25-24.520 and Rule 25-
4.043, Florida Adainiatrative Code. 

frill '!!LXIII: Rule 25-24.520, Florida Administrative Code, 
requi~ tbe filinq of annual reports with the Commission, by 
January .31at. Rule 25-4.043 Florida Administrative Code requires 
tbat all entiti .. under the CO..iaaion•a jurisdiction reply to 
CORaiuian inquiries. As certificated Pay Telephone Service 
(PA!S) providers, the oo.paniea listed in Table 1, Attachment A 
are subject to the jurisdiction of this Commission and have 
tailed to file the required reports. A notice was sent on 
Daosiber 5, 1990, notifying each PATS provider of this 
requir...Ot and requesting coapliance. As of April 1, 1991, the 
ca.pani .. referenced in Table 1, Attachment A have not responded. 
A copy ot the notice is attached hereto as Attachment B. 

It 1a Staff's reco ... ndation that PATS providers who respond 
to tbe abDw cause action should be treated on a case by case 
basis and that any coapany or person not responding within 20 
days of the abov cause order should have its certificate 
autoaatically cancelled. Staff reco .. ends that no fine be 
i~ed on any PATS provider whose certificate is cancelled. 
However, a coapany whose certificate is cancelled without the 
t.poaition of a fine cannot be relieved of its responsibility to 
pay ita regulatory ••••••••nt fees. 

For tboae co.pani .. whose certificates are cancelled, the 
local exchange ~y will be required to disconnect their PATS 
linea. ~ cancellations will be autoaatic and it will not be 
neceaaary to bring a cancellation back before the Commission. 
Staff believ .. that cancellation without a fine is the most 
effic!ent and coat-effective way to aanage PATS providers who do 
not aa.ply with the annual report requireaent and that this 
procedure will help purge the co .. ission•s files of PATS 
providers no lonqer in operation. 
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Docket ~. 910265-TC - 910281-TC 
April 11, 1991 

lllpl 21 Wbat ia the apPropriate fine to be levied in lieu of 
certificate revocation for failure to file required reports and 
failuze to reply to eo.aiaaion inquiries? 

... "'.• I I .,. 't tJtl I I' : Staff reco.aenda that $250 would be an 
.QPZCIPI' iate IUIOUftt • 

. 'TAll tpt,JSJS 1 Staff is reccmaencHng an increase in the fine 
fraa flOO to $250 for aa.paniea wbo have failed to file an annual 
~zt for 1990. Staff • • reaaona for an increase in the fine 
..aunt are ~ed on aeveral factora preaented below. 

Deara~ 5, 1990, 559 pay telephone providers were mailed 
notioe. to tile. aD annual report. u of February 20, 1991, 189 
C..,.aD1- ~or 36t did not file the report. This is a 16t increase 
over 1919 fivurea, vbara 114 out of 690 or 17t of .the pay 
telepbaae providera ware ahow caused for failure to file an 
annual report. out of the 189 co.pani•• who failed to file for 
1990 onlf ~3 or 17t of thoae coapaniea were first time filers. 
Tbe ~ 83t or 156 coapani .. bad filed an annual report for 
put yean. 

Deepite the fact that pay telephone providers decreased by 
131 co.paniea froa 1989 to 1990, there was an increase in the 
.,.,..,_. of oc.pani .. vbo failed to file a report by 16t • Staff 
baa expended aany boura preparing the necessary files and 
recc .. aDdationa for th ... violator•: and qiven the fact that the 
.. jority of the pay telephone providers who failed to file this 
year ware not fint tiae filera, staff would recommend an 
iDcreaH in t:be fine aaount. 

lD pr.vioua years, ataff reco.aended a aaximum fine of $100 
to ~ring tbe violation to the attention of the provider and 
t.preaa upon bia the nec .. aity for knowledge of and compliance 
vith the oa..taa1on•a Rules and Regulations without being unduly 
~. Bovever, baaed upon the fiqures above, an increase 
ill the fiM ..aunt ia nec.aaary. Furthermore, ataff recognizes 
tbat repeat offender• warrant apecial conaideration. Repeat 
offender. v111 be addreaaed in a separate recommendation. 
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Docket JOe. 910265-TC - 910281-TC 
April 11, 1991 

IIIIJI 3: Should t.beH dockets be closed? 

r Theae docket• abould r ... in open pending the 
1'e80lution of the abov cause proceeding•. However, the docket of 
any PAW provider tbat doea not reapond to the abow cause order 
~d. ba adainiatratively cloaed upon the expiration of the show 
aaa.e ~period. 

azarr ti!J,XJII& Tbeae docket• auat r ... in open pending 
1'e80lutioa of the abo¥ cauae proceedin9•. PATS providers who 
niiJIOIId within tbe abov cause period abould be handled on a case 
by aa.e baaia. AD)' cc.pany who fail• to reapond within 20 days 
of ~.-.ow cau.e order aball have ita PATS certificate 
auta.atically revoked and the related docket• ahould be 
adlliniatratively cloaed. 

PA 
Attacbaent 

.. 

• ( 

• 



. 
~ . • ATTACIDIEIIT A 

Docket .0.. ~ 910265-TC- 910281-TC 
April 18, 199l . 

TABLE 1 

nRBT TDD OPP'BNDBRS 
- < 

'\ 
CCII'MY IME 

PROTECT-ALL, IIIC. 0/8/A ICEFCO LEASING 
,"j.. 

-- . . • 
-· LA CARlOAD UOCERY 

·' .· 

LA fiiEYA EsTRELLA RESTAURMT, INC. 
:~; 

-~-· ~ER'S~~ JIIC. 

~!-! LOIS .J. DELO 
~ .. . 

,. LONE STAR AUTO CARE. INC. 

. ·LORII~ IIC. -..,_ '"'"'· 
.'=. ~- -· • - ·~·~·{ 

~"JI LUCILLE .a. CA£VS ,~_ .r .". ~- .. 

r~: L YIIJCII C. SCHERR • , ··~: 

' 

·~{ .-
.. r•.: -· __._ -·· .. 

L.A.V. DEYEL0...00 D/8/A ~'"'· , 
lARKS R£STAURMT 

1 ;MIRA CORPORATION 
1'6 

>«·, 
-, _.: 

II)S • II) 01\TE STMP£0 011 ~ REPORT 
RAF • REGULATORY ASSESSMENT FEE 

DOCKET CERT. I 
fUllER 

910265-TC 1309 

910266-TC 1063 

910267-TC 1550 

910268-TC 2312 

910269-TC 2352 

910270-TC 2316 

910277-TC 1409 

910278-TC 2213 

910279-TC 1697 

910280-TC 1375 

910281 -TC 1686 
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DATE ANNUAL RAF 
OF REPORT 1990 

AUTHORITY FILED ON 

11/26/86 02/03/88 
02/10/89 

y 

89 - NOS 

08/05/86 07/22/88 N 
88 - NOS 
01/24/90 

04/25/87 87 - NOS y 
88 - NOS 
89 - NOS 

06/14/89 03/01/90 N 

08/29/89 89 - NOS N 

06/14/89 89 - NOS N 

01/10/89 02/20/90 y 

01/10/89 01/11/90 N 

10/20/87 87 - NOS y 
88 - NOS 
12/28/89 

01/01/87 06/21/88 y 
89 - NOS 
02/16/90 

09/26/87 87 - NOS N 
88 - NOS 
89 - NOS 
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ATI At'l-P1ENT 8 

l&ate of florida 

II: p rt.-

II a ewttftcated.., tel•••••• Mntce (PATS) :;rwvtdlr, JOU a" requfred 
U ..t cei'tat" IIJI.rtt .. ,...t,_tl II .,.ctfted lull 11·14.120. 

l&tUcMd 11 tM tw.t fer ,.... AMual PQ TeJtphoM Servtce laport. Thh 
,.,._,._ _, Ill ..-fdld to tM Dtvtston of c-mtcattons b1 -January 31, 
1•1. If,_ IIJirt t1 • WC~etnd.., .Jinulr'1 11, • •st "e-nd that tht 
C..ts•t• ft•,... - lllladNd •nan (1100.00) for wtolatton of lult 25-

: •·•• ..a tMt ~ certtftcah • revoUd. AI a result all pay ,._onu Uftdtr 
~ ~tftcau wtn 111 ~-

. - .. a1• ft( •••• IPIWI .. ,..,.1eca1 I ¢1111 C"'P'._, (I.K) with a 
1tltfll .,~.,... M111ecatt .. llild tel.,.... .-.rs., .JIMary 11, ltll. Please 
•U • lliiMttt .. l Clfl II Mu t•f.,..U• wt" JOUr AMual '~ Telephone 
11nrt• .,,.,, te •lt.talla ef C1 •tuUau u •11. 

.. If r:: .. Ill& ~-~ .., .._. •"'• 1M -1• ltb ta cacel ~"'" · wtlflll .. ,,. ~ • I l'r ..._ au a.-. .......... . -.. .. ,,1 
· a a -a. 

-~ -
~ •. ·· 7 2 l 

81 WIIII*'IIPII"I Clites 
"·.:···--~111!111111 • ._,.Dd.li I ·e ._SIU'al"lll'_al,.Ui_I.._P.E• 

. . ' .. ,. 1 ° 
5 

•• snt 't 7 " a 

6 

A 

a 
( 




