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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: Adoption of Rule 25-7.0851 , ) 
F.A.C., pertaining to backbilling ) 
by ges utilities. ) 

--------------------------------------------------> 

DOCKET NO. 900296-GU 
ORDER NO . 24426 
ISSUED : 4/24/91 

NOTICE OF AOQfTION OF RULE 

NOTICE is hereby given that the Commission, pursuant to 
s ction 120.54, Florida Statutes, has adopted Rule 25-7.0851, 
F.A.C., rela ting to backbilling by gas utilities without c hange. 

The rule was filed with the Secretary of State on April 19, 
1991 and will be effective on May 9, 1991. A copy of the relevant 
portions of tho certification filed wi th the Secretary of State is 
attached to this Notice. 

This docket is closed upon issuance of this notice . 

By Direction of the Florida Public Service Commission , this 
2/, tb day of APRIL 1991 

LE Director 
ecords & Reporting 
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CERTIFICATION OF 

PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES 

FILED WITII THE 

DEPARTMENT OF STATE 

I do hereby certify: 

J..AI ( l) Tho time limitations prescribed by paragraph 

120.54 ( 11) (a) , F.S., ha ve been complied with; and 

l.AI ( 2) There i s no administrative d e termination unde r 

section 120.54(4) , F.S ., pending o n any rule covere d py this 

certification; and 

LXI ( J) All rules covered by this certification are filed 

within the proscr ibed time limitations of paragraph 120 . 54 (11) (b), 

P. S. They a r c filed not less than 28 days after the notice 

required by s ubsec tion 120 . 54(1), F.S . , a nd ; 

LXI (a) And are filed not more t han 90 days af t e r the 

notice; or 

L_/ (b) Arc filed no t more than 90 days after t h e notice not 

i nc luding day~ an administrative determi nation was pending5:or 
,... . 1..:: 

L_l (c) Arc filed within 21 days after t he adjourn~ent ~f 
:r rr ... \.' '-
}'. - :-.; t 

the final public hearing on the rule ; or . ..._ (•l 
<.;, 
,, • C.(.. • • 

L_l (d) Arc filed with i n 2 1 days after t he date of ' rec~ptL 
~ . ~ f'j'; 

of a ll material authorized to be s ubmitted a t the hearin§Y o~ i~; 
,. ..J. c.:: ...... # 

Ll (C) Are file d within 21 days after t he date- th e 

t r anscript was r eceived by this agency. 
.... 

Attac hed arc the origina l a nd two copies of each r ule covered 

by thiG cert ification. The rules are hereby adopted by the 

I 

I 

I 



.. 

I 

I 

I 

ORDER NO. 
DOCKET W. 
PAGE 3 

24426 
900296- GU 

undersigned agency by and upon their filing wi th the Department o f 

s ato. 

Rvlc No. 
2 5-7 .0851 

Specific 
Rulomak.ing 

Authority 
367 . 121 F. S. 

Law Being Implemented, 
Interpreted or 
Made Specific 
J67 .121 , F . S. 

Under tho provision of paragraph 120.54(13)(a), P.S. , the 

rules take effect 20 days from tho date filed wit h the Depart ment 

of State or a later date ao oct out b low: 

Eff ctivc : 
(1:1onth) 

( S E A L) 

odp70851 

Director . piyision of Records & Reporting 
Title 

t umbcr of Pages certified 

;:;. 
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SVMMARY Of RULE 

Rule 25-7 . 0851 
Docket No . 900296-GU 

Propooed Rulo 25-7.0851, P.A.C., limit s backbilling by 

n tural gas utilities to 12 months in instances where the billing 

errc. r was the fault o! the utility. 'I'he rule also provides that a 

utility must allow the customer to pay for the backbilling over the 

snme time period 3s the time for which the customer was backbilled, 

or over some other mutually acceptable time . The rule prohibits a 

uLi lity from recovering any lost revenues resulting from the 

applica tion of the rule in any ratcmaking proceeding . 

SuMMARY Of HEARINGS ON THE RULE 

No hearing was requested on this rule . 

FACIS ANQ CIRCUMSTANCES JUSTIFYING THE RULE 

Al hough the Commi ssion ha s had rules in place whic h dictate 

the manner in which electric, water and was tewater, and telephone 

utilties may backbill customers for unde r c harges arising from the 

utilitieo ' mistake~ . it docs not have a similar rule for natural 

gas utilities . This rule promulgates procedures for backbilling 

which arc similar to those already establis he d for other regula e d 

industries. The rule prohibits backbilling for a ny period gr~ter 
;:--.:. ~ 

han 12 month::; whra the utility has mis takenly undercha~cd ~ 

tc;,: ""' ?i-:1 
c ustomer. ,. ·· ....._ ~· 
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