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IMQ 11 Does IN'l'ER-TEL NE'l'.::>OLUTIONS, INC.'s interexchange 
carrier applicat1on mae~ ~e commission's requirements for 
certification? 

JIIOWIS1 BI!!IOII Yes, INTER-TEL NETSOLUTIONS, INC. 1 s 
interaxobanCJ• carrier application meets the commission's 
requir..ant~ for certification • 

..., 'DLIII8a Rule 25-24.470, Florida Administrative Code, 
certificate of Public convenience and Necessity Required, and 
Rule 25-24.471, Plorida Adainistrative Code, Application for 
Certificate, -tabliah the requirements for certification as an 
interaxcbange telephone coapany (IXC). 

on February 15, 1991, INTER-TEL NETSOLDTIONS, INC. (the 
ca.pany) filed an application for a Certificate of Public 
Convenience and Necessity to operate as an interexchange 
telephone company -CIXC). 
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The coapany, located in Florida at 5670 w. Cypress Str,eet, 
suite G, Tampa, Florida 33607 and nationally at 11488 Luna Road, 
Dallas, Texas 75234, is a foreign corporation authorized to do 
business in Florida. At present, they are certificated as an IXC 
in Texas and have an application pending for certification in 
Arizona, Louisiana and ca1ifornia. The company states that it 
baa not bean denied a certificate in any state where filed: no 
regulatory penalties have ever been imposed; nor has it been 
involved in any civil court proceedings with IXCa, local exchange 
companies (LECs) or other telecoamunications entities. The 
coapany also states, it has not previously provided intrastate 
service in Florida, and agrees to comply with the Commission's 
BABA requirements, LEC bypass restrictions, payment of regulatory 
assessment fees and all other applicable commission rules and 
orders. 

The coapany is a non-facilities based company which leases 
.witching and transmission capacity, depending upon traffic 
deaand. The company initially plans to offer resold long 
distance service with alternative operator service in the Tampa, 
St. Petersburg and Clearwater exchange areas. 

The coapany•s application has satisfied our standard 
filing requirements. 

IIIQI 2: Does IN'l'ER-TEL NETSOLUTIONS, INC. 'a proposed 
interaxcbange carrier tariff meet the Commission's requirements? 

~ • . I . I I i . 1•. I : Yea, rNTER-TEL NETSOLUTIONS, INC.'s proposed 
interexcban9e carrier tariff •eets the Commission•• requirements. 

1111' IIILJIII: Rule 25-24.485, Florida Administrative Code, 
requires that each interexchanqe carrier wishing to do business 
in Florida aaintain a tariff on file with this co .. ission of 
particular foraat and content. The company • s tariff is of proper 
foraat and contains all the provisions .of this rule. 
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The company's tariff offers the following services: 

_x_ MTS with statewide flat rates per minute (i . e. not 
distance sensitive) 
_ Method of access is FGA 
_ Method of access is FGB 
_x_ Method of access is FGD 

Method of access is 800 

_x_ MTS for pay telephone service providers 

_x_ 800 Service Toll (Toll Free) 

_x_ WATS type service (Bulk or volume discount) 
_x_ Method of access is via dedicated facilities 
___ Method of access is via switched facilities 

_x_ Travel Service 
_ llethod of access is 950 
_x_ llethod of access is 800 

_x_ Oper~tor ServiC\!s 
_x_ Available to p~esubscribed customers 
____ Available to r on presubscribed customers (for ex., 

to patrons o t hotels, students in Universities, 
patients in bospitals.) 

_ Avai1ahl c to inmates 

services included are: 
_x_ Station assistance 
_J_ Person to Person assistance 
_x_ Directory aasi~tance 
_ Operator verify and interrupt 
_ COnference Calling 

_I_ other: Problem assistance 

~ oa.pany•s tariff meets our standard filing 
requir-.ta. 
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IIIQI Ia Doe8 LMT&k-TBL NBTSOLDTIONS, INC. meet the Commission's 
~ tor waiver of the bond requirement? 

~ • .... t I • I UP• llo, llt't'Bk-TBL NETSOLDTIONS, INC. does not meet 
the 0 f .. ion'• require.ents for waiver of the bond requirement . 
The cc-ay ahaald be required to post a bond in the a.mount of 
$10,000. 

IIIII 'IIJIIII• Ru1e 25-24.490(3), Florida Adminiatrati ve Code , 
reqg~ tbat all IXC'• requiring any deposits or r equirinq 
advaDce pa,_.ata of .ore than one aonth's service file a bond 
vitb tbe 0 f-iOD in an a.ount equal to the balance of those 
~it:. aDd aclvaDce pa,..nts. Tbe company • s tari.ff states that 
it will ~ire depoaits froa ita customers who are unable to 
d.....trate a CJOOd credit or payaent history. 

~ ~ t .. ion bas received eleven petitions requesting 
waiver of Rale 25-24.490 (3), Florida Administrative Code, since 
ita adoption in ~986. In applyinq for a waiver, tbe Rule 
reqa1zea tbat the utility aust d-onstrate "that it possesses the 
fina!M!lal re8CJIUrcea and incoae to provide assurance of continued 
operatiaa aDder ita certificate over the lonq run. '" Of the 
el.vea, alx cUd not -t this requirement: and the waiver was 
denied. One of the tive waivers qranted met the requir.ement, 
tbr.e waiver. vera granted on the s t renqth of, and a quarantee 
fraa, tbe parent co.pany and the other was qranted for contract 
aervlce8 only. 

LWT&R-TBL MBTSOLDTIONS, INC. (INS) has requested a waiver 
of tbia rule ba-.4 on the viability ot its parent company, 
Ift&R - ftL DICORPORATION (IP.TBR-TEL). INS views the bondinq 
~ for ..all, star e-up companies as burdensome and 
aansass•ary in vitni uf the co-ittment of its parent. INS seek.s 
tbe valver to be able to obtain deposita from business customers 
vitb unsatiafaotory credit or payment history. 

!be financial data submitted is for INTER-TEL, the parent 
C'GIII8DY· our review of this data for both 1989 and 1990 
iDdicated tbat JJffiBR-TBL appears financially sound, but small, 
vith beavily diluted stock values. No data was submitted for 
XIIS. 

By not filing financial data for themselvea, INS has 
failed to "deaonatrate that it possesses , the financial resources 
and inco.e to provide assurance of continued operations under ita 
certificate over the lonq term" (emphasis added) as required by 
the Rule. !'he parent, which appears to be willinq to insure 
pay.ant of ouato .. r deposits, is a small company by 
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co.munications standards with modest income and growth. Thus, 
the requ-t for waiver should be denied based on the financial 
viability requir..ant. 

Tbe oomp&nY-'S contention that the bond requirement is 
burdenaoaa, is not backed up by financial data. The standard 
rate for bonds is $20.00 per $1,000 guaranteed annually. Of the 
bonda currently posted pursuant to this Rule, the largest is 
$100,000 posted by Sprint communications co. The others range 
from $5,000 to $25,000 requiring annual fees of $100 to $500 
annually. This is a modest amount for a small coapany with 
limited cuatoaer deposits and staff does not consider thi s 
burdensome. 

Ba8ad on the above, staff recommends that INS's petition 
for waiver of Rule 25-24.490 (3), Florida Administrative Code, be 
denied. 

Tba coapany should be required to post a bond in the 
..aunt of $10,000.00 in order to adequately protect the customers 
depoaits. The -ount of the bond is reviewed annually at the 
tille . ~e coapany files its annual report with the Commission. 
The a.ount of the bond can be adjusted up or down to reflect the 
actual deposits collected by the company. A bond in the amount 
of 810,000.00 should cost the compan' approximately $200.00 
annually. staff does not consider Ulis burdensome. 

JMD 4: Should a certificate be granted to INTER-TEL 
NBTSOLUTIONS, INC. to operate as an interexchange telephone 
co.pany in Florida, and should this Docket be closed? 

: Yes, a certificate should be granted to INTER­
TEL RBTSO~ONS, INC. to operate as an interexchange telephone 
coapany in Florida when a bond in the amount of $10, ooo. oo has 
been filed with the Commission Clerk. 

This Docket should be closed after the effective date of 
the proposed agency action (PAA) order, assuming no protest is 
received and after a bond in the amount of $10,000. 00 has been 
filed with the Ca.mission Clerk. 

IIIII IJILJIJI: The Coapany•s application and tariff have 
satisfied our certification requirements. 
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