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United Telephone Company of Florida

Box 5000 » Altamonte Springs, Florida 32716-5000 » (407) 889-6018

May 31, 1991

Mr. Steve Tribble

wﬂ;:aq
Director, Records and Reporting &‘rah
Florida Public Service Commission FHLE R 3¢
101 East Gaines Street = il

Tallahassee, Florida 32399-0850
Re: Docket No. 910060-TP

Dear Mr. Tribble:

Enclosed for filing in the above-referenced docket are the
original and (15) copies of a Petition requesting a hearing of

the Proposed Amendment to Rule 4.110, F.A.C., on behalf of
United Telephone Company of Florida.

A copy of the foregoing has been furnished to all Parties

of Record as shown on the attached certificate of Service.

Sincerely.,
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

IN RE: Amendment of Rule 4.110, F.A.C. ) Docket No. 910060-TP
pertaining to customer billing. ) Filed: May 31, 1991

United Telephone Company of Florida (hereinafter "United")
pursuant to the provision of Florida Public Service Commission
(hereinafter "FPSC") Rules 25-22.016 and 25-22.036, Florida
Administrative Code, files this Petition requesting a hearing of
the Proposed Amendment to Rule 25-4.110, F.A.C., described in FPSC
Order No. 24477, issued May 6, 1991. In support of this request,
United states:

1. The exact name of the Petitioner and the address of its
principal business office is:

United Telephone Company of Florida
P. O. Box 5000
Altamonte Springs, Florida 32716-5000
2. The name and address of the person authorized to receive
notice and communications in respect to this Petition are:
Alan N. Berg
United Telephone Company of Florida
P. 0. Box 5000
Altamonte Springs, Florida 32716-5000

3. United is a telecommunications company as that term is
defined in Section 364.02(7), Florida Statutes (1990 Supp.).
United provides and bills for 976 service, and bills for 900

service for providers of that service. United is substantially

affected by the proposed amendment to Rule 25-4.110, F.A.C.
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described in FPSC Order No. 24477, issued May 6, 1991, which
proposes new billing requirements for 900 and 976 service.
4. United is requesting a hearing for two reasons:

a. The proposed amendment to Rule 25-4.110, F.A.C.,
allows no time for implementation, and United estimates that it
will take eight months to complete the programming changes
necessary to modify its billing system to meet the requirements of
the proposed amendment to Rule 25-4.110, F.A.C. FPSC Order No.
24477 states at page 3 that: "Some companies indicated a necessity
of six months to one year to implement the proposed billing
changes."” The Order does not further discuss or provide for any
period to implement the changes required by the proposed amendment
to Rule 25-4.110.

b. The economic impact statement contained in FPSC Order
No. 24477 at pages 2-3 states that: "over the 1long term,
additional expenses incurred by regulated utilities would be passed
on to information providers and their customers." United estimates
that it will cost $130,000 to implement the changes required by the
proposed amendment to Rule 25-4.110, F.A.C. The amount will be
expended in the eight months United estimates it will take to
implement the changes, not in the long term. The economic impact
statement contained in FPSC Order No. 24477 at page 3 also
describes 900 and 976 services as nonregulated. United's 976
service is a regulated and tariffed service. United does not have
the ability in the short term to recover the funds required to
implement the changes required by proposed amendment to Rule 25-

4.110, nor is any means for such recovery proposed in Order No.



24477. long term recovery from "information providers and their
customers"” as is suggested by the economic impact statement, is
speculative at best. United may have no means of recovering the
costs incurred in implementing the changes required by the
amendments to Rule 25-4.110.

5. The disputed issues of material fact in regard to this
Petition are: 1) FPSC Order No. 24477 and the proposed amendment
to Rule 25-4.110 contained therein, fail to provide any period of
implementation for changes to complex billing systems, and 2) FPSC
Order No. 24477 and the amendment to Rule 25-4.110 contained
therein fail to provide any method to recover the cost of
implementation of the changes to United's billing system, and the
conclusions in the supporting economic impact statement are based
on an unfounded assumption that such costs can be recovered from
"information providers and their customers" in the long term, and
that 900 and 976 service are unregulated.

6. The ultimate facts alleged by United are 1listed in
paragraph 4 above.

7 The specific relief being requested by United is the
provision of an implementation period of eight months to implement
the changes contained in the proposed amendment to Rule 25-4.110,
the correction of unfounded assumptions and the conclusions based
on those assumptions in the economic impact statement supporting
the proposed amendment of Rule 25-4.110, and the provision of a
method of recovery of the cost of implementing the changes required

by the proposed amendment to Rule 25-4.110.



Wherefore, United requests a hearing on the proposed amendment

to Rule 25-4.110 to address the above-stated matters.

Respectfully submitted,

Alan N. Berg U
Senior Attorney

United Telephone Company of Florida
P.O. Box 5000
Altamonte Springs, Florida 32716-5000



CERTIFICATE OF SERVICE

DOCKET NO. 910060-TP

I HEREBY CERTIFY that a copy of the Petition of United
Telephone Company of Florida has been furnished by U. S. Mail
or hand delivery this 31st day of May 1991 to the following

parties:

Mr. Charles Beck
Associate Public Counsel
Office of Public Counsel

% The Florida Legislature
111 West Madison Street
Tallahassee, Florida 32399

Michael J. Henry

MCI Telecommunications
MCI Center

Three Ravinia Drive
Atlanta, GA

30346-2102

Harris Anthony

% Marshall Criser, III

Southern Bell Telephone
and Telegraph Company

15C S. Monroe Street

Tallahassee, FL 32301

Jean Kiddoo

Swidler & Berlin

3000 K Street, N.W.
Washington, D.C. 200C7-3851

Michael W. Tye, Esquire
AT&T Communications, Inc.
106 East College Ave. St.
Tallahassee, FL 32301

1410

Harriet Eudy

ALLTEL Florida, Inc.
206 White Avenue, SE
Live Oak, FL 32060

Ferrin Seay

The Florala Telephone Co.
522 North Fifth St.
Florala, FL 36442

Michael J. Henry

MCI Telecommunications

400 Perimeter Ctr. Trc., NE
Suite 400

Atlanta, GA 32346

Floyd Self

Messrs Vickers, Caparello,
French & Madsen

215 S.Monroe St., Suite 701

P. 0. Box 1876

Tallahassee, FLL 32301

David Erwin

Mason, Erwin & Horton, P.A.
1311-A Paul Russell Road
Suite 101

Tallahassee, FL. 32301

Patrick K. Wiggins, Esquire

Wiggins & Villacorta

Intermedia Communications,
Inc.

325 W. Park Avenue

Tallahassee, FL 32302

Lynn Hall

Vista-United Telecommunications
P. 0. Box 10180

LLake Buena Vista, FL 32830

Thomas R. Parker, Esquire
GTE Florida Inc.

P. 0. Box 110 MC 7
Tampa, FL 33601

Lily Corbin

Quincy Telephone Co.
P. 0. Box 189
Quincy, FL 32351

A. Dewayne Lanier
Gulf Telephone Co.
P. 0. Box 1120
Perry, FL 32347

Thomas E. Wolfe
Southland Telephone Co.
P. 0. Box 3/

Atmore, AL 36504



Charles L. Dennis
Indiantown Telephone
15925 S.W. Warfield Blvd.
Indiantown, FL 34956

St. Joseph Telephone
502 Fifth Street

Port St. Joe, FL 32316

Joe Gillan

Gillan Associates

P. 0. Box 541038
Orlando, FL 32854-1038

Lee Willis

227 South Calhoun Street
P. 0. Box 391
Tallahassee, FL 32302

Joseph McGlothlin

Lawson, McWhirter, Grandoff
& Reeves

522 E. Park Ave., Suite 200

Tallahassee, FL 32301

Howard Levin

Interactive TeleMedia

14651 Ventura Blvd, Suite 300
Sherman Oaks, CA 91403

Dean Kurtz

Central Telephone Co.
P. 0. Box 2214
Tallahassee, FL 32316

Craig Dingwall

US Telecom, Inc.

2002 Edmund Halley Dr.
Reston, VA 22091

John Carroll

Northeast Florida Telephone
P. O. Box 485
Macclenny, FL 32063-0485
David Smith

Division of Legal Services
Florida Public Service Comm.
101 East Gaines Street
Tallahassee, FL 32399-0865

Richard Belak

Division of Legal Services
Fla. Public Service Commission
101 East Gaines Street
Tallahassee, FL 32399-0865

Richard Melson

Hopping, Boyd, Green & Sams
P. 0. Box 6526

Tallahassee, FL 32314

Robert A. Butterworth
Attorney General

Dept. of Legal Affairs

The Capitol

Tallahassee, FL. 32399-1050

Frank Levin

Hall, Dickler, Lawler, Kent
& Friedman

460 Park Avenue

New York, NY 10022

Linda Goldstein

Hall, Dickler, Lawler, Kent
& Friedman

11 Maritine Ave,

White Plains, NY 10606

A. N.

Berg

Senior Attorney

United Telephone Company of Florida
P. 0. Box 5000
Altamonte Springs, Florida 32716-5000




