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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I n ro: Pe tit ion on behalf of Citizens 
o f the St a te o f Florida to initiate 
inves~igation into integrity of 
Southe rn Bell Telephone and Telegraph 
Compa ny' s repa i r servi ce activities 
a nd repo rts. 

DOCKET NO . 910163-TL 
ORDER NO. 24899 
ISSUED: 8 / 7/J l 

ORQEB GBANTING SOVTHEBN BELL TELEPHONE AND 
TELEGRAPH COMPAHX'S REQUEST FOR CONFIQENTIAL CLASSifiCATION 

OF POBTIONS OF DQCUHENT NO. 5209-91 

On April 17 , 1991, the Florida Public Service Commission Staff 
(St aff) s erved its Sec ond Request for Production of Qocuments (POD) 
on Southe rn Be ll Telephone and Telegraph Company (Southern Bell or 
tho Comp ny) i n Docket No. 910163- TL. On May 22, 1991, Southern 
B 11 fi led i ts response and a Noti ce of Intent to Request 
Conf i dentia l Cl assification for the documents responsive to Item 
No. 3 o f Staff's Second POD. Consistent with the rule s of the 
Co~ission, Southern Bell then filed its Request for Conf identia l 
Classif ication and Motion for Permanent Protective Order, June 12, 
1991 , alo ng with its detailed justification for confidential 
clasnificati on. 

Flor ida l aw provides, in Section 119 .07(1), Florida Statutes, 
that documents s ubmitte d to governmental agencies shall be public 
r ccot d s . Tho o n l y exceptions to this law are specific statutory 
e x emp t ions , a nd exemptions granted by g overnmental agencies 
pursuant t o t he s pe c i f ic terms of a statutory provision. This law 
derives f rom the concept that government should operate i n the 
.. s uns h i ne ." I t i s our view that parties must meet a very high 
burden whon requesting a p r otective order or specified c onfidential 
classl f~cation of doc ume nts that are submitted during a proceeding 
bofor•a this Commi ssion. In the instant matter, the value tha t all 
pa r t i us would rec eive by examining and utilizing the i nformation 
contai.ned i n these doc uments in a public forum must be weighed 
again~t t he legitimate concerns of Southern Bell regarding 
disclosu r o f busines s information which it considers proprietary. 

Purs ua nt to Sect i on 368.183, Florida Statutes, and Rule 25-
22 . 006 , Florid a Admi nistrative Code, Southern Bell has the burden 
to s how that the mater i al submitted is qualified for specifie d 
confidential cla ssific ation. Rule 25-22.006 , Florida 
Admi n i s t r at i ve Code, provides that southern Bell may fulfill its 
burden by demonstrating that the information falls into one of the 
s t a tutory e xamples set out i n Section 364.183, Florida Statutes, or 
by d e mons tra t i ng that the inf ormation is proprietary confidentia l 
infor mat ion t he d isclos ure o f which will c ause Southern Bell or its 
ratepayers harm . 
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In oupport o f its motion, Southern Bell asserts that the 
information i n response to Item No. 3 of Staff ' s Second POD 
contains c ustomer specific information, includ! ng the customers' 
names, addresses, telephone numbers, and o~casionally other 
idontifying information such as " can be reached" numbers. The 
information is contained i n c ustomer trouble history reports and 
has b n identified for administrative purposes as Document N0. 
5209-91 . Southern Bell states that such information falls within 
a specific statutor ily created exemption to Section 119 . 07 ( 1), 
Florida Statutes. Southern Bell also asserts that the Company 
troat~ this i nformation as private and does not disclose it on a 
non-confidential basis . 

We recognize this information to be statutorily exempt from 
Chapter 119. Beyond this fact, we find that this information, if 
made public, could violate the privacy rights of Southern Bell's 
customers. Therefore , upon review o f the Company's request, we 
find hat Southern Boll has satisfied its burden by demonstrating 

I 

that tho c ustomer specific i nformation contained in Document No. 
5209-91 is qualified for confidential classification pursuant to I 
Section 364 .183, Florida Statutes, and Rule 25-22.006, Florida 
Administrative Code. Accordingly, these portions of this document 
shall be exempt from the requirements of Section 119.07(1) , Florida 
Statutes. Therefore, Southern Bell's request for confidential 
classification for tho c ustomer specific i nformation containe d in 
Document No. 5209- 91 is granted. 

Based on the foregoing , it is , therefore 

ORDERED by Chairman Thomas M. Beard, as Preheari ng Officer, 
that So~thern Bell Telephone and Telegraph Company ' s Request for 
Confidential Classification of certain portions of Dccument No. 
5209-91 is hereby granted. 

By ORDER of Chairman Thomas M. Beard, as Prehearing Officer, 
this lLb day of AUG UST , 1991. 

(SEAL) 
Sf'S/JLH 

~~ C' c- . J . . ..... . ..., / 
THOMASM: B~ Ch~ 

a nd Prehear i ng Officer 
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NOTICE OF fURTHER PROCEEPINGS OR JUDICIAL REVIEW 

., 
219 

Tho Florida Publ ic Service Commission is r r quired by Section 
120.59(4), Florida Statutes, to notif y parties of a ny 
dministrative hearing o r j udicial review of Commission orders that 

is available under Sections 120.57 or 120.68, Florida Statutes, as 
woll as the procedures and t ime limits that apply. This notice 
should not be cons trued to mean all requests for an administrative 
h aring ot j udicial review will be granted or res ult in the r elief 
sought. 

Any party adversely affected by this order , which is 
prol1minary, procedural or intermediate in nature, may request : 1) 
reconoidoration within 10 days pursua nt to Rule 25- 22 . 038 ( 2) , 
Florida Administrative Code , if issued by a Prehearing Officer ; 2) 
roconaidoratlon within 15 days pursuant t o Rule 25-22 . 060 , Florida 
Admin1strative Code, if issued by the Commission; or 3) judicial 
review by the Florida Supreme Court, i n the case of an electric, 
gao or telephone utility, or the First District Court of Appeal, in 
th caso of a water or sewer utility. A motion for r econside rat ion 
shall bo tilod with the Director, Divisio n of Records and 
Reporting, in tho form prescribed by Rule 25- 22.060 , Florida 
Adoinistrativc Code . Judicial review of a prelimina ry , procedural 
or int rmodiate ruling or order is available if revie w of the fi na l 
action will not provide an adequate remedy. Such review may be 
requested from the appropriate court, as described above , pursuant 
to Rule 9.100, Florida Rules of Appellate Procedu re. 
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