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BBPORB mB FLORIDA PUBLIC SERVICE COMMISSION 

In re: Initiation of .t1ov cause 
prac88dinp agau.t <Dft'BL OP 
~. x.c. for violation of 
cu.t .. ion rul-. 

) 
) 
) 
) 

DOCKET NO. 910663-TC 
ORDER NO. 24975 
ISSUED: 8/26/91 

----------------------------------> 
'!be following co.aiaaionera participated in the disposition of 

this -tter: 

TIIOIIAS 11. BBARD, Cbairaan 
J. TDRY DEASON 

BBTTY BASLBY 
JIIaiABL IIClC. WILSON 

O'P'8 10 ... CNJII IHY CJBTIFICATE NO. 
2tlt "9'M IIO'J' II CNfCP,m OR A 

rpl ll'PQIIID IQ1l UQLUIOJI OP RQLES 
-*TIF m£CIIIIDIICATIOJIS CQMPANIES 

BY tB8 aDIIIIUIC*z 

~1 of Jackaonville, Inc. (Coatel) bas been a certificated 
pay te~ MrYioe (PATS) provider since February 28, 1990. 
~1 ~ly operate. approxt-tely 121 pay telephones in 
Florida. A8 a certificated PATS provider, coatel is subject to our 
juriiMiictlon. 

OD April 19, 1991, a co.plaint vaa filed against Comtel with 
tbe D1vl8ion of conauaer Affairs (Conauaer Affairs). The 
oa~~plalaant indicate.d that be loat $.25 in a pay telephone operated 
by ~1, and be vaa unable to obtain a refund because the dialing 
ina~laa. were invalid. Tbe inability of the customer to 
reoelv. a refund in addition to being charged for an incomplete 
call 1a a violation of Rule 25.24.515(2) and Rule 25-24.515(4) 
P.A.C. vblab state: 

Rule 25-24.515(2) 

Rule 25-24.515(4) 

Bach telephone station shall return any 
deposited a110unt if the call is not 
coapleted, except messages to a Feature 
Group A ace••• nuaber. 

Bach telephone station shall, without 
charge, perait access to local directory 
assistance and the telephone number of 
any person responsible for repairs or 
refunds but aay provide access by coin 
return •• • . 

OOCUMEHTNUMBER-OATE 
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C~ Affaire requuted a ruponae to the complaint by May 
7, 1991. A n11Jaaae- not receiv.d, ao ataff left a aessaqe for 
Rr. aan Dicara, Vioe Preaidant of CO.tel, on May 15, 1991 . No 
~· baa been received froa Mr. Dicara or any other 
~·•entative of ~1 regarding tba coaplaint. 

011 April 23, 1991, tbe Diviaion of co-unications 
(C Mmioationa) ..at a notice to Mr. Dicara indicatinq that 
..rvioe evaluatiana bad been perfor.ed on aix pay phone• operated 
by ca.tal. '!be letter requested corrective action and a response 
vltbi.D fifteen (15) calendar daya. However, a response was not 
reoei...S and a certified letter dated May 15, 1991 was sent to 
~11 110 reapoewe to eitber co.aunication has been received. 

2be .arvioe evaluation indicated tbat all six pay telephones 
w.ra bloc*IDIJ aaa••• to at l ... t one lollCJ distance carrier. 
Failure to ~~ aooe•• to all locally available interexchanqe 
carriera 1a a violation of Rule 25-~4.515(6) whi~h provides: 

Bacb telepbone atation which provides 
aoceaa to any interexchanqe company must 
provide aQceaa to all locally available 
interexchange coapanies. 

~1, 1D OGIIPliance vitb Rule 25-24 . 515(c), indicated in its 
orl91Dal pay tel..._. applications tbat it would allow equal aca••• to all lODI di.tance carriera. 

tbe ..rvioe evaluation alao revealed that on four out of the 
aix pay Jllaa•• evaluated inaUuctiona for obtaininq refunda/repairs 
w.ra DOt .U...la,.S. &lao, tbe ..rvice evaluation indicated that on 
tbree of ~ pay pbonea tbe telepbone nuaber plate was not 
dt.pla,.S. Failure to provide tbia inforaation is a violation of 
aula 25-24.515(5) vbicb providea: 
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IUle 25•34.515(5) Bacb telepbone station shall be equipped 
with a lec)ible sign, card or plate of 
reasonable peraanence which shall 
identify the followinq: telephone number 
and location address of such station, 
na.. or recoqnizable loqo of the owner 
and the party reaponaible for repairs and 
refunds, addresa of responsible party, 
fr .. pbone nuaber of responsible party, 
clear dialing inatructions (includinq 
notice of the lack of availability of 
local or toll aervices), and, where 
applic•ble, a atateaent that the phone is 
not aaintained by the local exohanqe 
o_,any. 

1~1 I~ \ I~ ~ ~l 
111 111 n 
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-eel on t:M foregoing, it ia, therefore, 

ORD...O ~ tbe Plorida Public Service co .. ission that Comtel 
of Ja«*80DYille, Inc. aball IIbov cause why ita Certificate No. 2434 
.a.ou1d not be oance1ect or be aubject to a fine for failure to 
aa.ply vltb IUl .. 25-4.043, 25-24.515(2), 25-24.515(4), 25-
24.515(5), and 25-24.616(6), Florida Adainiatrative Code. It is 
b&"tbM' 

to 
c.tificate 
alOMd. It 

8F ORDIR of tbe Plorida Public Service co .. ission, this ~ 
day of AUGUST , 1991 

( S a A L ) 

JD 

Director 
cords and Reporting 

IQUCI Ql fQitlfiD PBQCIIQINGS 0B JQDICIAL REVIEW 

!be Plorida Public Service ca.aission is required by section 
120.51(4), Plorida statutes, to notify parties of any 
adainlatrative Maring or judicial review of Coaaission orders that 
ia available under sections 120.57 or 120.68, Florida statutes, as 
vall u tba prooeduru and tt.e liaita that apply. This notice 
llbould not be construed to -•n all requests for an administrative 
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beariag or judicial review will be granted or result in the relief 
IIOQIJbt. 

ftia order ia preliainary, procedural or intermediate in 
nature. ADy peE"IIGD ~ ..W.tantial interests are affected by the 
action pi"'OIDaed by tbia order -y file a petition for a formal 
proc••«iDI1 aa ~idad by Rule 25-22.037(1), Florida 
~i .. CD«e, in tbe fora provided by Rule 25-22.036(7)(a) 
and (f) 1 Florida Adlliniatrative COde. This petition must be 
reoei,.. by tM Director, Division of Recorda and Reporting, at his 
office at 101 ~ Gai.Dea str .. t, TallabaaHe, Florida 32399-0870, 
by tbe close of bDaine.s on 9/16/91 

Pailure to rupond within tbe ti .. set forth above shall 
OOIWtibate an edllfuion of all facta and a waiver of the right to 
a beariag pursuant to Rule 25-22.037(3), Florida Administrative 
Coda; aad a default pursuant to Rule 25-22.037(4), Florida 
ldainatzati .. cote. 8ucb default shall be effective on the day 
.W.aqa1nt to tM above date. 

If an ~ly affectad person fails to respond to this order 
within tbe tt.e JIC'•=-iW above, that party .. y request judicial 
revi .. · b.r tbe Florida SUpr ... Court in the case of any electric, 
vaa or telepbone utility or by the Pirat District court of Appeal 
in tM caM of a -tar or sever utility by filing a notice of 
:r~••l vltb tbe Director, Division of Recorda and Reporting, and 
f llDt a GGPF of tbe notice of appeal and the filing fee with the 
aps~C'G~Clate oaazt. ftia filiDCJ auat be coapleted within thirty 
(30) daY8 of tM effective date of this order, pursuant to Rule 
'.110 1 Florida aul• of Appellate Procedure. 
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IIIOIAIDUM 

Auguat 21, 1991 ~ 

~IVISIC. OP ~L WUICD (IDIM) 

DCH!ift 110.910663-TC 

--------------------------------~--------------------~~j[7_~::-
&".abed la - a.DD '1'0 8IIC* CAUSI WHY CERTIFICATE NO. 2434 
~ .W U CM'Ca.D OR A PDfB IIIPOSID POR VIOLATION OF ROLES 
ICIGUI£!fDIG t'P,~II .. ICA'l'IC*S CC*PAIIIIS in the above-referenced 
"'cM::cet, vlllcb la nacly to be iaaued. 
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