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BBPOU '1'IIB FLORIDA PUBLIC SERVICE COMMISSION 

In re: Propo8ed tariff filing to 
introduce calling lfuwber ID aervice 
by GTE l'LORIDA IIICORPORATED 

) DOCKET NO. 910796-TL 
) ORDER NO. 25029 
) ISSUED: 9/9/9 1 

------------~----------------------> 

lfbe following Co.aiaaionera participated in the disposition of 
thia -tter: 

BY mB C0181I88IOII: 

'1'HOIIAS M. BEARD, Cbairaan 
SUSAN F. CLARJC 
J. TERRY DEASON 

BBT'l'Y EASLEY 
MICHAEL Melt. WILSON 

ORQIR APPROVING TARIFF 

on .. , 20, 1tt1, ve iaaued Order No. 24546, our final order in 
Docket 10. lt11t4~. In that Order, ve set forth the terms and 
conditiona under vbich SOUthern Bell Telephone and Teleqraph 
co.pany could offer it. caller ID services to subscribers in 
Florida. .. directed SOUthern Bell to refile ita Caller ID tariff 
in aococdance vitb tbe guidelines established in Order No. 24546, 
if it elected to offer caller ID aervice . Althouqh the Order was 
liaited to SOUthern Bell's filing, it established the framework for 
future caller ID tariffs. 

on Decellber 21, 1990, during the Southern Bell Caller ID 
proc11ding, GTE Florida Incorporated (GTEFL or the company) filed 
it. calling .uaber ID tariff propoaal. We withheld a decision on 
GTBPL'• tariff until ve reaolved the iaaues in the southern Bell 
filing. on July 15, lttl, GTEFL ... nded ita tariff to reflect our 
finding• in Docket No. 8t11t4-TL. 

G'1'U'L'• proposal parallels the requireaents of Order No. 24546 
and includes tbe following: free per-call blockinq to all 
subscriber•; fr- per-line blocking to all law enforcement and 
da.eatic intervention centers requeatinq that capability; 
atate.ant8 in tbe nonpubliahed/unliated section defininq the ways tb•- nu.bera will and will not be divulged; and a prohibition 
again•t tba resale of numbers obtained throuqh Callinq Number ID 
services. Additionally, at the June 25, 1t91 aqenda conference, we 
directed central Telephone Coapany of Florida and United Telephone 
co.pany of Florida to include language in their tariffs to clarify 
vben an operator can place a call to a nonpublished number, and 
lanquage offering a tree nuaber change, at the customer's request, 
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if tbe cuata.er•a nonpubliabed nuaber ia accidentally published in 
tbe directory. GTBPL'• -nded tariff filing includes these 
requir-.ata. 

GTDL' • propoaed rates for Calling Nuaber ID service are $7.00 
per ..atb for reaidential cuat011era and $10. oo per month for 
buaineaa ~. AlthoUCJh the CoJ1P4ny did not have time to 
parfaea a aa.t study for this aervice after the final order in the 
Soutbem .. 11 docket, tbe co.pany assured us that sufficient 
contribution baa been built into the rates to cover the additional 
expanse associated vith blocking and still allow the service to be 
profitable. 

GraPL aball notify ita cuato .. ra with a bill insert stating 
tbe ~t.ate availability date for each exchange, per call 
blocking inatructiona, and qualifications tor per-line blocking in 
ita Auguat or 8epteaber state.enta. The Coapany shall also contact 
all l8v enforce.ent and da.eatic violence intervention centers in 
ita 8U'Yloe area and equip tb- vith per-line blocking, at the 
a9enci .. • request, before otterinq the Calling Number ID service. 
Additionally, GTBFL shall hereinafter include per-call blocking 
instructions in ita telephone directories both on the inside front 
cover and in tbe CUatoa calling Service instruction pages. 
Finally, tbe ca.pany shall tile tour •-i-annual reports outlining 
tbe aut.cription rate tor calling Nuaber ID, the total revenues and 
costa, and tbe frequency of use of call-blocking. The first report 
shall be due February 1, 1992. 

o,poD review ot tbe above considerations, we find it 
appropriate to approve GTBPL'• tariff proposal to implement Calling 
Nnabu' ID -rvioe vith an effective date ot October 1, 1991. 

on tbe toreqoinq, it is 

11f t:M Florida Public Service commission that GTE 
.. ~~--_. •• tariff propoaal to otter Calling Number ID 

•110W.S vltb an effective date of october 1, 
1991, in accordance vltb tbe ter.a and oonditiona specified herein. 
It is further 

OltDDBD that it a protest is tiled in accordance vith the 
requir-.st -t forth below, tbe tar itt shall reaain in effect vith 
revenues beld subject to refund pending resolution ot the protest. 
It is further 
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ORDBRBD tbat if no protest is filed in accordance with the 

requi.r-..t -t forth below, this docket shall be closed. 

By OltDD of the Plorida Public Service co-ission, this 9th 
day Of SI!TIMIII 1991 

(SBAL) 

PAJC 

IIQTJCI or lUBTIIIR PBOCEEDINGS OR JUPICIAL REVIEW 

~ Plorida Public Service co .. ission is required by Section 
120.59(4), Plorida Statutes, to notify parties of any 
adainiatrative bearing or judicial review of co-ission orders that 
is available under sections 120.57 or 120.68, Florida statutes, as 
well .. the procedures and tiae liaits that apply. This notice 
should not be construed to aean all requests for an administrative 
hearing or judicial review will be qranted or result in the relief 
sougbt. 

Tbe co-aission•s decision on this tariff is interim in nature 
and will ~ final, unless a person whose substantial interests 
are affected by the action proposed files a petition for a formal 
proceeding, .. provided by Rule 25-22.036(4), Florida 
Adainistrative Code, in the fora provided by Rule 
25-22.036(7) (a) (d) and (e), Florida Aclainistrative Code. This 
petition aust be received by the Director, Division of Records and 
Reporting at his office at 101 East Gaines Street, Tallahassee, 
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Florida 32399-0870, by tbe close of business on ----~9~/~3~0~/~9~1 __ __ 

In tbe ~ of such a petition, this Order shall become 
final on t.be day .w..quent to tbe above date. 

ADy objection or protest filed in tbis docket before the 
ia••eDOe date of tbia order is considered abandoned unless it 
aati•fi- tbe foregoing conditions and is renewed within the 
specified protest period. 

If tbl• order ~·• final on tbe date described above, any 
...,.._ly af~ected -y request judicial review by the Florida 

ia t:be case of an electric, gas or telephone utility 
_. .• ~. court of Appeal in tbe case of a water or 

a .-tlce of appeal with the Director 1 

.. ~CC.lft9 and filing a copy of the notice 
tba appropriate court. This 

....... w&151U• t:ll1rty (30) days of tbe date this 
final, purauant to Rule I .110, Florida Rules of 

Appellate Procedure. '!'be notice of appeal auat be in the form 
specified in Rul·e 9 . 900(a) 1 Florida Rules of Appellate Procedure. 
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FROII: 
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IIIORANDVI 

Sept.-bar 6, 1991 

~ 
DIVXSIOH OF RBCORDS AND REPORTING ( { 

DIVISIOH OF LEGAL SERVICES (KVRLIN) ~()-~ 
DOCKET NO. 910796-TL 

------------------------------------------------------~~~-1-
Attacbed 1a an ORDER APPROVING TARIFF in the above-referenced 

docket, vbicb 1• ready to be iaaued. 

PAK/'_,f 
Attact.ent 
cc: D1v1aion of Ca..un1cationa 
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