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This docket was initiated pursuant to a petition filed with 
this Com~ission by Ann B. Peterson on behalf of 154 Indiantown 
Telephone Syst .. subscribers. The petition was filed November 8, 
1990. The petition requested i.Jipl-.ttation of BAS service between 
the Indiantown exchange and the stuart exchanqe. The Indiantown 
exchanqe is served by Indiantown Telephone System, Inc. and the 
Stuart exchange is served by southern Bell Telephone and Teleqraph 
Company. Both of the exchanges are located in the southeast LATA. 
Attachment A is a map of the involved exchanges. Order No. 23878, 
issued Deceaber 13, 1990 required the co~nies to conduct traffic 
studies on these routes. The Indiantown/Stuart route had 
sufficient traffic volu.e to order a survey tor flat rate, two-way, 
nonoptional BAS. Order No. 24607 issued June 3, 1991 required 
Indiantown Telephone to survey their subscribers on the 25/25 plan. 
The purpose of this reco .. endation is to report the survey results. 
Attachaent B is a copy ot the survey letter and ballot. 

The Indiantown exchange is co11p0sed aainly of a sparsely 
populated rural area dealing aainly in agricultural pursuits. 
Indiantown is on the threshold of aore growth than the past decades 
have seen. Several industrial concerns, such as Bay State Millinq 
Company, Ete~na ~oof Tiles, Inc. and Ta.pa Para Service, Inc. have 
recently moved to Indiantown. In addition Caulkins Grove operates 
a larqe plant, which produces orange juice concentrate, and Florida 

0~ :UM=Jt'T N:JMBER -DAlE 

09807 OCT -3 191 

FPSC-RECORDSIJCEPORTI5 



DOCKET 110. 900913-TL 
OCTOBER 3, HUJl 

Power and Liqht operates two fossil fuel plants on the outskirts of 
the exchanqe. 

stuart is the county seat of Martin County and offers medical 
facilities, professional services, retail establishments, and 
educational and entertainaent opportunities which are unavailable 
in Indi antown. Indiantown r .. identa conduct aoat of their 
coJIUilercial activities in stuart since Indiantown has not yet 
reached sufficient population t o support aany retail and service 
outlets. Students livinq in I r diantovn attend the South Fork 
schools once they proqreas beyo"ld the eiqhth qrade. The school 
complex is located in the Stua.r ~ exchanqe. County qovernmental 
off i ces are also located in the S~uart exchanqe. 

INTEREXCHM&E DAYTIME TOLL RATES 

TO/FROM IllUME INITIAL ADOJTIONAL 
II IlliTE IIIIIJTE 

Indiantown - 18 $.28 $.16 
Stuart 

Stuart - 18 $.18 $.12 
Indiant own 
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ISSUB 11 Based on the resulta of the survey, should the CoJIDDission 
order Indiantown Telephone Syst-, Inc. and Southern Bell Telephone 
and Telegraph coapany to i~l...nt flat-rate, two-way, nonoptional 
EAS for toll free calling betw .. n the Indiantown exchange and the 
stuart exchange? 

R'C!*MIIJ)UIQI& Yes. Since tht. survey passed, the CoJIDDiasion 
should order Indiantown Telephor• Systea, Inc. and Southern Bell 
Telephone and Telegraph Coapany ~o t.pl-.nt flat-rate, two-way, 
nonoptional EAS for toll free c llinq between the Indiantown 
exchange and the Stuart exchange at t o rates shown in the staff 
analysis. This service should be t.pl ... nted as soon as possible 
but no later than six (6) aontha froa the date of the Commission's 
f inal order. 

STAn' AQLJSISa 

The results of the survey are as follows: 

IIUMBEB PEBCEifT 

Ballots Mailed 2532 100.00, 
Ballots Returned 1805 71.29' 
Ballots Not Returned 727 28.71' 
For EAS 1163 45.93' 
Against EAS 626 24.73' 
Invalid 16 .63' 

The rules governing EAS proceedings outline two methods by 
which an EAS s urvey aay pass. The first aethod is contained in 
Ru l e 25-4.063 (5 ) (a), F.A.C. which requires a majority of all 
e l igible voters to vote favorably in order for the survey to pass. 
A second method by which a survey aay pass is described in rule 25-
4. 0 6 3 (5) (b), F. A.C. This rule states that a survey will pass i f 
" (s )ixty (60') percent of the respondents in each exchange vote 
favor ably and a t least seventy (70t) percent of all subscribers in 
each exchange r equi red to be surveyed respond." Under this rule, 
1773 ballots would have been required to be returned with 1064 of 
those ballots voting favorably in order for the survey to pass. 
Sinc e 1805 subscribers responded to the survey and 1163 of those 
respondent s vot ed favorably, the survey passed under Rule 25-4.063 
(5) (b) I F.A. C. 
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The Indiantown subscribers were surveyed at the following 
rates under the 25/25 plan vitb reqroupinq: 

R-1 $9.00 B-1 $21.13 PBX $42.25 

Therefore, Ind i antown Telephone should be ordered to impleaent 
flat-rate, nor.optional BAS for toll free calling from the 
Indiantown exchange to the Stuart exchange at these rates. 
southern Bell should be ordered t o tapl ... nt flat-rate, nonoptional 
EAS for toll tree calling fror the Stuart exchange to the 
Indiantown exchange with no i ncrease in rates for Stuart 
subscribers. This -rvice sho .. · ld be iaplemented as soon as 
possible but no later than six (6 110nths fro• the date of the 
commission's final order. 

I88VI 2 1 Should this docket be cl~? 

IICOP'''PA'IIQIII Yes. This docket should be closed after the 
expiration of the protest period if no protest is filed in a timely 
manner. 
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Letter to Indiantown T~ System. file. Sublcriben 

(date) 

Att.ac::taent 8 
Page 1 of 4 

Several of our custoiDerl ba¥e pedllol* tbe Plodda PubUc Senice Commiuion to 
eHmfute tbe JoDa-cUstuce ciiiiJu oa .betwea IDdilllton (wlutnp 597) IDd Stuan 
(exchanaa 220, 221, 283, 284, 285, 21'6, 217, 2881Dd 590). 11le eHmfnadon of tbese loaa· 
distaDce dwpa will iDcreMe ,our bll.:: moa•hly,... • sbowD below: 

P,.wpt 

ResideDce s 5.05 s 9.00 
Bt•sfnal 11.49 21.13 
RotaryUDes 19.24 29.28 
PBXtnmb 30.00 42.25 

The f1orida Public Semce Cmgpialon bat requelted that ,ou voce for or apimt this 
cllauge. If 509& or more of our total GJitaiDerl ¥Ole FOR tbe chanp, we will: 

L RUminate tbe Joaa-dlstaDce cbaiJII betweD IDdiaDtowD ad Stuan. 
2. IDcreale the buic IDOIItbly rata. 

If 509& or more of our 10111 aJitOIDell do NOT wte FOR tbe cha"&"=, we will: 

1. Ccmtiaue tbe ~ cba1J11 betwom IDdiantown IDd Stuart 
2. Not iDcreue the balk monthly,... at this time. 

As you cu see, your vote is very lmportanL Please complete, alan and mail the 
enclosed ballot directly to tbe Florida Public Service Commfuioo prior to (iDiert date). 

Slacerely, 

(VU. el dono paala ftni6a apa6ola.) 
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To: Fbicla Public Senice C'rr 1 1 
• 

Attaclaent B 
Paqe 2 of 4 

I U'l'e read die llaer 4llllld (.- ... ) ,._ h# ,_. T ..... S,...IK., nlldai co tile~ 
sioa ol c:alai widaoal ilc:milc a ............ ._ •• ... hf tanaiM Stun-+· ps I 
uadenlaDd IUt ileal a..-.. 1' • srI., IDCII..-n1a wililar •c •.,.. il ... leacr. I am dac 
penoa rapoNtic b diet '11'-.. ....-.... 

TelepboaeiiiiiD!a ______ Sfped- ------------
Name (•il~oadlc • ->-------------------
NOTE: Oaly liped ...,._ .- shu ........_ w~ow• be cc-wl (O.ar ture opdoaal) 

lltiCIII ... be ....... ., (illeDrt clllc) co be coaled 

eva. c~-. ,.,. .. tali6a ap.6olll > 
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Attachnent B 
Page 3 of 4 

Carta Dirigida a los Cientes de lnclfantown Telepllooe System, IDe. 

(lecba) 

Estimado cliente: 

Vuios dientea nuestros hiD soUcbdo ala Florida Public: Service Commission que 
eliminara los cobros de larp diltaDcla eatre IDdiantown y los tel6fonos en Stuart que 
comienzan con los ndmerol 220, 221, ~. 214, 285, 286, '187, 288 6 S90. El resultado 
de Ia elimin•d6n de estos cobrol de larp distuda ser4 que Ia tarifa b6sic:a por mes se 
aumente como a continuad6n: 

~ Prqzucsto 

Residenda 15.05 s 9.00 
Negoc:ios 11.49 21.13 
RotaryUnes 19.24 29.28 
PBX trunks 30.00 42.25 

La Florida Public Service Commission ba solidtado que Ud. votara a favor de o en 
contra de este cambio propuesto. 

Si el SO% o IIW de todos nuestrol dieDtea wtan A FAVOR del cambio, 
1. Eliminaremos el cobro de larp clistauda entre Indiantown y Stuart. 
2 Awnentaremos lu tarilas bUicu measuala 

Si el SO% o IIW de todOI nuestro1 dieDtel wtan EN CONTRA del c:ambio, 
1. Continuaremos los c:obrol de larp diltiDda para IJam•das entre Indiantown y 

Stuart. 
2. No awnentaremos las tarifu bUicu measuales en este momento. 

Como puede apredar,su voto es sumameDte importante. Favor de Uenar, firmar y 
enviar Ia balota adjunta directamente a Ia Florida Public Service Commission antes del 
(insert date) 

IDdlamown Telephone System, Inc. 

(See otber aide for Pn&Jish version.) 
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IW.OTA 
(llclll) 

Attachnent B 
Page 4 of 4 

~----------------------

Nat' A: Solo_. ca••••nfa• 1M ..:OC. lnara .... Ia ........ IOidr ... 
{Sal rom•~ .. opchaa'-) . 

INDIQUE SU PREnmENCA ABAJO: 
( ) EN FAVOR de iDc:rcmc••' eUrealocalde '1 llu 
( ) EN CONTRA de iDcr=eDW eiMellocalde I .... 

Coaaadarioc ------------------------------------------------
Se clebea ..,._1M ......... del (Wa) pltl ..wlaa. 

(Sec ada .we .. &tliU ~) 
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BALOTA 
(flclll) 

Att:achnent B 
Page 4 of 4 

Yo lie lddo Ia carta ldjaala (fedla) del.......,... ~•lept-. S,... l8c.. rclec:baiMia allbMcccer 
llamadas tdcf6aic:al Clllre 1Dc1iaDtowD J S1urt • illcmW • cwp~cle llrp ..,..._ Yo -cic..SO qae si ae 
diminad Clto& cobrol de larp distucia, ai t.ifa de -*'o loclllla e•enllr6 a.o iMirMo CD Ia carta 
adjaau. Yo fDY Ia pcnou rapon'lblc porIa caenca teWAeica .-~~pe: 

N~tck1~-------------------Anu-----------------------
Apdlido (tal COIIIOapllecc ca Ja c:acata) --- -------------

NOTA: Solo ICrM COMHerldu 1M~ linr.._ a. COla Ia ~ IOiicbda 
(Sal~-opdoula) . 

INDIOUE SU PiU!PEilENClA ABAJO: 
( ) EN PAVOR de iDc:remeatar eJ 6rea local cle Dwldu 
( ) EN CONTRA cle iDcrcmeow cl na local de P-"u 

Comeotariol: --------------------------------------------------
Se debea clewlhu .. balotlla.la del (lecU) ..,. CIDDiarla&. 

(Sec odacr aide for E..wa ..no..) 
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